Pacific/Nevada Bell Flow Through Plans - LEX/EDI

Revised April 28, 1999


Product  Type

(LSR REQTYP)
Expected Implementation Date/Current Scope

(LSR ACT.)
Exceptions 



1.  Loop & Port Combo:

2 wire 8db basic analog loop with POTS-like Port (REQ. M)
· Conversion as Specified  (retail) (ACT. V): exists 

· New Connect (ACT. N): exists 

· Change  (ACT. C): exists 

· Disconnect (ACT D): exists

· Outside Moves (ACT. T) - no plans

· Restores (ACT B) - no plans

· Suspends (ACT S) - no plans

· Record Changes (ACT R) - no plans 

· Sourcing of VTE –TBD 

· Eliminate QDT as an exception - 6/99


· Flow Through Project Threshold:20 

· Supplemental Orders

· Hunting

· Related Requests (RPONS)

· Number Changes

· Expedites

· Changes to Number Referral Services

· Extended and split referrals

· Changes to PIN for remote access to call forwarding

· Intercom Plus

· Working Service on Prem. (WSOP-valid value V)

· CHC

· QDT (when new service is business)

· VTE

· Complex products (non-POTS)

· Special conditions on existing retail service

2?? 2 wire Loop with (REQ. B) & without LNP*  (REQ. A)  Basic & Assured


· Conversion as Specified  (ACT. V) (retail):  exists 

· Conversion as specified (ACT V) Nevada Bell - 10/99

· New Connect (ACT. N) - - 4/99 

· New Connect (ACT N) Nevada Bell - 10/99

· Disconnect (ACT. D) Basic & Assured: - 6/99  

· Disconnect (ACT D) Nevada Bell - 10/99

· Increase Flow-Through Project Threshold Quantity to 40 -10/99

· Changes (ACT. C) - no plans

· Record Changes (ACT R) - no plans

· Interim fix for SPID problem – exists
· Flow Through Project Threshold 20

· Supplemental orders

· Related Requests (RPONS)

· Expedites

· Special conditions on existing retail service

3.  Directory Service Requests - Standalone (REQ. J) for UNE and LNP
· 6/99  (ACT. R) 
· No exceptions

4.  xDSL capable 2 wire loop with (REQ. B) and without (REQ. A) LNP 

· Conversion as specified (ACT. V) - 10/99

· New Connect (ACT. N) - 10/99

· Disconnect (ACT. D): - 6/99

· Change (ACT. C) - no plans

· Record Changes (ACT R) - no plans

· Conversion as specified for retail ADSL loops - TBD

· Conversion as specified and New Connect for loops > 12,000 ft. and Loop qualification has been performed (TRANS ID) - TBD
· Flow Through Project Threshold-10

· Supplemental orders

· Related Requests (RPONS)

· Expedites

· Special conditions on existing retail service

· IDSL

· TRANS ID (pre-qualification)

5. Stand Alone LNP* (REQ. C)
· Conversion as specified: (ACT. V) exists

· Interim fix for SPID problem – exists
· Flow Through Project Threshold - 100 numbers

· Supplemental orders

· Related Requests (RPONS)

· CHC 

· Special conditions on existing retail service

· Complex products (non-POTS)

6.  Resale Basic Exchange (POTS only) (REQ. E)
· Conversion as is (ACT. W): exists Conversion as specified (ACT. V): exists

· Change (ACT C): exists

· New (ACT N): exists 

· Disconnect(ACT D): exists 

· Outside Moves (ACT T) - no plans

· Restores (ACT B) - no plans

· Suspends (ACT S) - no plans

· Record Changes (ACT R) - no plans 
· Flow-Through Project Threshold :  20 

· Supplemental Orders

· Related Requests (RPONS)

· Expedites

· Hunting

· Number Changes

· Working Service on Prem. (WSOP)

· Consolidate/De-consolidate account structure

· IDDD Blocking

· ROAR

· Changes to Number Referral Services

· Changes to PIN for Remote Access to Call Forwarding

· Promotions

· CHC

· QDT (when new service is business)

· Complex products (non-POTS)

· Special conditions on existing retail service

7.  4 wire DS1 capable loop  without LNP
· New Connect (ACT. N) - 4/99

· Disconnect (ACT. D) - 6/99 

· Conversion as Specified  (ACT. V) - no plans

· Changes (ACT. C) - no plans

· Record Changes (ACT R) - no plans
· Flow-Through Project Threshold : 6 lines

· Supplements

· Expedites

· Related Orders

8.  All other Complex Products including: Resale PBX, Centrex, ISDN; Loop & Port Combo:  2 wire ISDN capable loop & port; 2 wire loop & coin compatible port; 2 wire loop & Centrex capable port; 2 wire loop & PBX capable port, etc.
No Flow Through Plans 


Definitions

Expected Implementation Date/Current Scope:  

· “Conversion as is” conversion of an existing service from the current service provider to the ordering CLEC with no changes.

· “Conversion as Specified” conversion of an existing service from the current service provider to the ordering CLEC, specifying the associated features and characteristics.

· “Exists”  flow through capability currently in place.

· “No Flow Through Plans”  Pacific has no plans for offering flow through.

Exceptions: a known circumstance which prevents automatic flow through and requires manual processing.

· “Project Quantity”  represents the minimum number of lines which constitute a “project” which requires a check for the availability of facilities prior to processing the order. Threshold for establishing due dates may be different (see CLEC Handbook).

· “Supplemental Orders” are changes to an existing order.
Special Conditions on Existing Retail Service that bring about exception handling.

· Conversion of existing CLEC service where Pacific Bell is still the network service provider.

· Pending Order

· Hunting

· Pending certification for ULTS, DDTP

· Partial account conversion

· Warm Line (ONA)

· Gift Billing

· Extended and Split Referrals

· “Hunting” is a service which routes a call to a customer’s other number when the number dialed is not available; includes non-hunt indicator.

· “Pending certification for ULTS, DDTP”  means that a retail end user customer has asked for benefits under the Universal Lifeline Telephone Service and/or Deaf and Disabled Telecommunications Program (now know as Pacific Bell Accessibility Resources) and Pacific is waiting for certification confirming eligibility to be returned by the customer. 

· “Partial account conversion” means that an end user customer has chosen to have a CLEC provide some of the services it currently receives.  .   Consequently, part of the account is being converted to the CLEC, but not all of the account (BTN level).

� All existing and future flow through listed in this document are for Pacific Bell except where Nevada Bell is indicate.








PB/NB’s Flow Through Plan is subject to change and is not binding on PB/NB.  PB/NB’s Flow Through Plan reflects PB/NB’s intent to modify or enhance the OSS offered by PB/NB, as of the time that the Plan was prepared.  Facts and circumstances upon which the Plan is based (e.g., Local Wholesale Customer demands, regulatory obligations) may change over time.  Accordingly, PB/NB reserves the right to modify the Plan, in its sole discretion.

In addition, PB/NB is sharing its Flow Through Plan with Local Wholesale Customers in an effort to encourage meaningful discussions between PB/NB and Local Wholesale Customers regarding PB/NB’s perception of their needs or desires for future OSS modifications and enhancements.  In some instances, such discussions may lead to changes in PB/NB’ Flow Through Plans.

Because PB/NB’s Flow Through Plan is subject to change and is not binding on PB/NB, Local Wholesale Customers should not rely on the Flow Through Plan.  The official notices disseminated by PB/NB announcing anticipated OSS modifications and enhancements reflect PB/NB’s actual plan.


