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PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3298

June 30, 1999

To Whom It May Concern:

The California Public Utilities Commission is seeking a vendor to ensure that the testing of Pacific Bell’s OSS’s, as described in the attached Request for Proposal (RFP) and Draft Final Master Test Plan, will be conducted expeditiously and that test participants are aware of the test status.   The attached RFP outlines the scope of this project.  


Vendors interested in responding to this RFP must submit 10 copies of their proposal by July 20, 1999.  Your proposal, all communications, and any specific questions should be directed to Mr. Jonathan Lakritz, Telecommunications Division, 505 Van Ness Avenue, Room 3B, San Francisco, California, 94109, (415) 703-2117. 

Sincerely yours,
Michael C. Amato
Branch Chief
Market Structure Branch
Jonathan Lakritz

Phone:
(415) 703-2117 

Fax:
(415) 703-4415 

Email:
jol@cpuc.ca.gov

.
Test Administrator/Manager Request for Proposal

July 1, 1999
Background


On April 23, 1999, the Assigned Commissioner in the consolidated proceeding addressing Pacific Bell’s (Pacific) request for in-region interLATA authority issued a ruling containing two Telcordia reports concerning the company’s Operations Support System (OSS) test plan for comment.  In these reports, Telcordia recommended that an independent third party be retained to develop and implement a test of Pacific’s OSS.  After a series of meetings, the parties in the proceeding generally agreed that the California Public Utilities Commission (CPUC or Commission) should retain a consultant(s) to assist it in planning and implementing an independent test of Pacific’s OSS.  The Commission has currently retained Telcordia to advise its staff on developing the master test plan.  It is anticipated that the master test plan will be finalized in late July.  Requirements contained in this request for proposal and any subsequent contract are subject to modification once the final master test plan has been adopted.  

The Commission intends to retain a consultant at Pacific’s expense to assist in the construction of a test transaction generator and to administer and analyze test results.  This request for proposal focuses on the test administrator/manager. 

Purpose of Engagement


The purpose of the engagement is to assist the staff of the California Public Utilities Commission (Commission) to ensure that Pacific’s test of its Operational Support Systems (OSS) is capable of demonstrating that Pacific’s OSS are operationally ready.  OSS is a collection of systems that a carrier uses to supply services.  OSS interfaces are the means by which wholesale customers have access to Pacific’s OSS.  Operational readiness means that Pacific’s OSS and OSS interfaces would have sufficient functionality, capacity and accuracy to allow a wholesale customer relying on Pacific’s OSS and OSS interfaces to have a reasonable opportunity to compete.  (In cases where the wholesale product has an analogous retail counterpart, this access should be at parity with Pacific’s access.) 


In D.98-12-069 the Commission agreed with staff’s proposal to conduct a thorough review of Pacific’s test plan.  (p. 111) The Commission also stressed that without thorough review and prior approval of Pacific’s test plan it would be unable to comment on the results of the test plan.  (p. 110).  As part of this engagement, the consultant will act in the capacity of a test administrator/manager and ensure that the testing will be conducted to reflect the requirements of the Master Test Plan (MTP) adopted by the Commission expeditiously and that test participants are aware of the test status.  In order to complete this engagement, the vendor will oversee the testing of the specific facets of the OSS that are identified in the attached DRAFT MTP.   The vendor is also required to submit a report on the results of the testing as specified in the DRAFT MTP. 


This RFP seeks bids from vendors who will operate as the Test Administrator/Manager to perform the work defined herein and in the attached DRAFT MTP. All work performed by the consultant will be under the direct supervision of the CPUC Telecommunications Division staff.  No work will be commenced until authorized by the Telecommunications Division staff and no task or deliverable will be considered complete until the Telecommunications Division determines that it is satisfactory. Proposals are due Tuesday, July 20, 1999.  To the extent that the specific Test Administrator/Manager responsibilities and functions described in this RFP conflict with those contained in the attached DRAFT MTP, the MTP shall be the governing document.  Any questions that arise as to apparent conflicts between this RFP and the MTP should be directed to Jonathan Lakritz at (415) 703-2117 or email to jol@cpuc.ca.gov.

Scope

 The Test Administrator/Manager will ensure that testing will be conducted as expeditiously as possible, and that test participants are aware of the test status.  The Test Administrator/Manager must perform the following functions for the Functionality Test, since the planning and execution of this test will take place over many days.  The following is not intended to be an exhaustive list, please refer to the attached DRAFT MTP for specific details.

1. Problem Management and Action Item Management

· Track testing Action Items (e.g., requests for information relative to testing using a daily log)

· Distribute a tracking summary of action items to resolve problems identified by the Test Generator, the Test Administrator or Pacific.

· Assign accountabilities and track resolutions to issues/problems identified

· Track test management jeopardies if milestones are missed.

2. Test Schedule Management

· Assign accountabilities and track resolutions as necessary for the test activities, with support from the Commission and the Technical Advisor 

· Collect daily test status from Pacific, Test Generator, the End User and report to the Commission.

3. Communications Management

· Provide overall communications management within the testing interval

· Maintain daily contact with the Test Generator and other participants

· Maintain an electronic contact list (e.g., subject matter experts, escalation) for each test participant, the Technical Advisor and the Commission

· Distribute test management jeopardies reports to appropriate audience as determined by the Test Administrator/Manager

· Distribute daily summary of the compiled test metric information forwarded by the test participants the same day it is collected or the day after as necessary

· Create and distribute weekly high-level summary, including test progress, problem identification, action items, issue resolution progress and potential jeopardies status review. 

· Convene the Technical Advisory Board (TAB)

A responsibility of the Test Administrator/Manager is to create the daily report.  The following information will be reported on a daily basis during test execution. The Daily Report provides a review of the current progress of testing and gives an indication of potential areas of concern and technical issues.  Actual metrics data will be counts of occurrences in the various categories and are further detailed in the attached DRAFT Master Test Plan.  Test participants will provide the test status information to the Test Administrator/Manager.  

1. Pacific  input to Daily Report includes;

· For systems included in the test, provide system availability

· Describe system and communications problems/issues that may affect availability

· Describe discovered software issues (e.g., problems discovered during testing or production)

· Describe Methods and Procedures (M&P) issues 

· Propose MR’s  to Test Administrator to fix identified system problems

2. Test Generator input to Daily Report includes; 

· Status of LSRs

· For Test Generator systems included in the test (i.e., systems interfacing to the Pacific OSSs), provide system availability

· Describe system and communications problems/issues that may affect availability

· Describe discovered software issues (e.g., problems discovered during testing or production)

· Describe error/reject conditions (unplanned ones), error identification, and proposed root cause

· Describe any M&P issues

· Provide Test End-Users  status and schedule, including any delayed or unscheduled activity

· Describe any Test End-Users-reported problems

· Daily log

3. Test Administrator/Manager  input to Daily Report includes;

· Status of test management jeopardies and escalated problems

· Other problems and action items

· Schedule review

· Update of test metrics

· Preparation of test scripts

· Management of MR’s 

· Daily log

The Test Administrator/Manager will take the necessary steps to develop and implement appropriate safeguards to make sure the Test Generator does not receive any information that a CLEC would not receive under the normal course of business to ensure that the Test Transaction Generator emulates a CLEC’s OSS interface development process and experiences.

Please refer to the attached draft MTP for tasks not discussed in this section, and please also refer to the MTP for details of each task assigned to the Test Administrator/Manager. 

The Proposal

Vendors interested in responding to this RFP must submit 10 copies of the response by July 20, 1999 to the Commission.  Responses must provide a clear demonstration of the vendor’s understanding of the objectives and deliverables of this engagement and illustrate the vendor’s approach to meeting these objectives in a timely and comprehensive fashion.  The proposal response should include, but not limited to, the following:

1. Detailed description of the vendor’s qualifications to perform the Test Administrator/Manager functions.  Vendor should discuss its experience in overseeing the testing of electronic interfaces and performing comprehensive tests of information systems and system interfaces.  Vendor should also discuss its specific experience, if any, in testing telecommunications OSS interfaces.

2. Detailed explanation of ability to conduct statistical analyses and/or ability to contract with a competent vendor with the statistical analysis capabilities necessary for this engagement as specified in the attached DRAFT MTP.

3. Demonstration of vendor’s experience and ability to coordinate and communicate with multiple parties in a complex, multi-faceted project, such as the one described more fully in the attached DRAFT MTP. 


4.
Details on the engagement team.  Vendor must provide name and credentials of the specific vendor team members who will be involved.   


5.
Organizational structure for the engagement.  The vendor must provide the structure of how its resources will be involved in the project (including the time and unit price).


6.
Price proposal.   The vendor shall provide a fixed price bid for the project.  The vendor should detail any assumptions going into the price bid.  The fixed price shall be inclusive of all expenses associated with the creation of the deliverables, including travel and incidentals.  Payments under the contract will be made according to a negotiated schedule of deliverables, with a significant portion retained until completion of execution of the test.  Proposals should identify key milestones for payment.


7.
A detailed description of any existing contracts or agreements with Pacific Bell or its affiliates and define any work it or its affiliates have done for Pacific Bell or its affiliates in the past two years.  


8.
Full disclosure of any and all discussions between the vendor and Pacific Bell representative and any documents or correspondence related to the following:



a)
Pacific Bell OSS or legacy systems

b) The testing or validation of OSS or legacy systems.



9.
A detailed description of any existing contracts or agreements with any party to this proceeding or its affiliates and define any work it or its affiliates have done for any party to this proceeding or its affiliates in the past two years.  The Parties to this proceeding are identified in Appendix B (Commission 271 Service List).


10.
Full disclosure of any and all discussions between the vendor and all representatives to any party in this proceeding and any documents or correspondence related to the following:



a)
Any party’s OSS or legacy systems

b) 
The testing or validation of OSS or legacy systems.



Your proposal, all communications, and any specific questions should be directed to Jonathan Lakritz, Telecommunications Division.  He can be reached at (415) 703-2117 or jol@cpuc.ca.gov.

Schedule

The Commission proposes the following schedule for this phase of the project.  We expect to make final selection of Test Administrator/Manager by early August.  If a bidder wishes to propose a different schedule, please include a full justification including milestones.


June 30, 1999

Issue RFP


July 20, 1999

Vendor proposals due


July 27-28, 1999
Vendor Interviews

Test Administrator/Manager should be ready to begin the Test Execution phase by September 1, 1999. 

Appendix A:

DRAFT Master Test Plan (MTP) and associated attachments.

AS Attached
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JENNIFER A. PURVIS                        MICHAEL J. THOMPSON

HOGAN & HARTSON, LLP                      ATTORNEY AT LAW

COLUMBIA SQUARE                           WRIGHT & TALISMAN, PC

555 THIRTEENTH STREET, N.W.               1200 G STREET, N.W., STE 600

WASHINGTON, DC  20004                     WASHINGTON, DC  20005

RICHARD M. RINDLER                        RUSSELL M BLAU

SWIDLER BERLIN SHEREFF FRIEDMAN, LLP      SWIDLER BERLIN SHEREFF FRIEDMAN, LLP

3000 K STREET, N.W., STE 300              3000 K STREET NW SUITE 300

WASHINGTON, DC  20007                     WASHINGTON, DC  20007

GARY M. COHEN                             JEFFREY BLUMENFELD

ATTORNEY AT LAW                           BLUMENFELD AND COHEN

BLUMENFELD & COHEN                        1615 M STREET, NW, SUITE 700

1615 M STREET, SUITE 700                  WASHINGTON, DC  20036

WASHINGTON, DC  20036

CARRINGTON PHILLIP                        GENA DOYSHER

COX CALIFORNIA TELCOM INC.                FRONTIER TELEMANAGEMENT

1400 LAKE HEARN DRIVE NE                  1221 NICOLLET MALL, SUITE 300

ATLANTA, GA  30319                        MINNEAPOLIS, MN  55403

MARILYN H. ASH                            ELAINE M. LUSTIG

ASSOCIATE LEGAL COUNSEL                   ATTORNEY AT LAW

MGC COMMUNICATIONS, INC.                  GTE CALIFORNIA, INC.

3301 N. BUFFALO DRIVE                     ONE GTE PLACE, CA500LB

LAS VEGAS, NV  89129                      THOUSAND OAKS, CA  91362-3811

SCOTT SAREM                               CHARLES CARBONE

MGC COMMUNICATIONS INC.                   UTILITY CONSUMERS' ACTION NETWORK

3400 INLAND EMPIRE BLVD., SUITE 2         1717 KETTNER BLVD., STE 105

ONTARIO, CA  91764                        SAN DIEGO, CA  92101

KAREN M. POTKUL                           CHERYL HILLS

ATTORNEY AT LAW                           ATTORNEY AT LAW

NEXTLINK CALIFORNIA, INC.                 PRIMA LEGAL SERVICES

1924 E. DEERE AVENUE, STE 110             2317 BROADWAY, SUITE 350

SANTA ANA, CA  92705                      REDWOOD CITY, CA  94063

LEE BURDICK                               MARGO FRIEDRICH

ATTORNEY AT LAW                           REGULATORY AFFAIRS

PRIMA LEGAL SERVICES                      GTE CALIFORNIA INCORPORATED

2317 BROADWAY, SUITE 350                  711 VAN NESS AVE., STE 300

REDWOOD CITY, CA  94063                   SAN FRANCISCO, CA  94102

THOMAS LONG                               HELEN M. MICKIEWICZ

THE UTILITY REFORM NETWORK                CALIF PUBLIC UTILITIES COMMISSION

711 VAN NESS AVE., STE 350                ROOM 5123

SAN FRANCISCO, CA  94102                  505 VAN NESS AVENUE

                                          SAN FRANCISCO, CA  94102-3214

IRA KALINSKY                              LIONEL B. WILSON

CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION

ROOM 5027                                 ROOM 5136

505 VAN NESS AVENUE                       505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214

DAVID A. SIMPSON                          CARL K. OSHIRO

ATTORNEY AT LAW                           COUNSELOR AT LAW

YOUNG VOGL HARLICK WILSON & SIMPSON LLP   100 FIRST STREET, SUITE 2540

425 CALIFORNIA ST., STE 2500              SAN FRANCISCO, CA  94105

SAN FRANCISCO, CA  94104

JAMES B. YOUNG                            JAMES M. TOBIN

PACIFIC BELL                              ATTORNEY AT LAW

140 NEW MONTGOMERY ST. RM 1619            MORRISON & FOERSTER LLP

SAN FRANCISCO, CA  94105                  425 MARKET STREET

                                          SAN FRANCISCO, CA  94105

MAIA ETTINGER                             MARGARET E. GARBER

LEGAL DIRECTOR                            GENERAL ATTORNEY

WORKING ASSETS FUNDING SERVICE            PACIFIC BELL

101 MARKET STREET, NO. 700                140 NEW MONTGOMERY ST., RM 1617

SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105

WILLIAM C. HARRELSON                      RANDOLPH W. DEUTSCH

ATTORNEY AT LAW                           ATTORNEY AT LAW

MCI TELECOMMUNICATIONS CORPORATION        AT&T COMMUNICATIONS OF CALIFORNIA, INC.

201 SPEAR STREET, 9TH FLOOR               795 FOLSOM STREET, ROOM 690

SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94107

ANNI CHUNG                                CHRISTINE A. MAILLOUX

ASIAN PACIFIC ISLANDER AMERICAN CONSUMER  ATTORNEY AT LAW

407 SANSOME STREET, 3RD FLOOR             BLUMENFELD & COHEN

SAN FRANCISCO, CA  94111                  4 EMBARCADERO CENTER, SUITE 1170

                                          SAN FRANCISCO, CA  94111

CHRISTOPHER A. HILEN                      E. GARTH BLACK

ATTORNEY AT LAW                           ATTORNEY AT LAW

LEBOEUF LAMB GREENE & MACRAE LLP          COOPER, WHITE & COOPER

ONE EMBARCADERO CENTER, 4TH FLOOR         201 CALIFORNIA ST., 17TH FLOOR

SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111

JEFFREY F. BECK                           JOHN L. CLARK

BECK & ACKERMAN                           ATTORNEY AT LAW

4 EMBARCADERO CENTER, SUITE 760           GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP

SAN FRANCISCO, CA  94111                  505 SANSOME STREET, 9TH FLOOR

                                          SAN FRANCISCO, CA  94111

TERRY J. HOULIHAN                         DAVID J. MARCHANT

ATTORNEY AT LAW                           ATTORNEY AT LAW

MCCUTCHEN DOYLE BROWN & ENERSEN LLP       DAVIS WRIGHT TREMAINE LLP

3 EMBARCADERO CENTER, 18TH FLOOR          ONE EMBARCADERO CENTER

SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111-3834

MARTIN A. MATTES                          PETER A. CASCIATO

ATTORNEY AT LAW                           ATTORNEY AT LAW

NOSSAMAN GUTHNER KNOX & ELLIOTT, LLP      PETER A. CASCIATO, A PROF. CORP.

50 CALIFORNIA STREET, 34TH FLOOR          8 CALIFORNIA STREET, SUITE 701

SAN FRANCISCO, CA  94111-4799             SAN FRANCISCO, CA  94111-4825

RICHARD C. NELSON                         VICTOR M. MARQUEZ

DIRECTOR - REGULATORY                     ATTORNEY AT LAW

AIRTOUCH COMMUNICATIONS, INC.             LATINO CIVIL RIGHTS NETWORK

ONE CALIFORNIA STREET, 28TH FLOOR         1950 JONES, NO. 2

SAN FRANCISCO, CA  94111-5401             SAN FRANCISCO, CA  94113

SHIRLEY WOO                               MARY KRUCHTEN

LAW DEPARTMENT                            BANK OF AMERICA

PACIFIC GAS AND ELECTRIC COMPANY          PO BOX 37000 DEPT 13411

PO BOX 7442 RM 3131                       SAN FRANCISCO, CA  94137

SAN FRANCISCO, CA  94120

EARL NICHOLAS SELBY                       RICHARD L. GOLDBERG

ATTORNEY AT LAW                           REGULATORY ATTORNEY

LAW OFFICES OF EARL NICHOLAS SELBY        SPRINT COMMUNICATIONS COMPANY L.P.

418 FLORENCE STREET                       1850 GATEWAY BLVD., 7TH FLOOR

PALO ALTO, CA  94301-1705                 SAN MATEO, CA  94404-2467

JOSEPH FABER                              MICHAEL A. MORRIS

ATTORNEY AT LAW                           REGIONAL VICE PRESIDENT

1350 TREAT BOULEVARD, SUITE 500           TELEPORT COMMUNICATIONS GROUP INC.

WALNUT CREEK, CA  94596                   REGULATORY AND EXTERNAL AFFAIRS

                                          1350 TREAT BLVD.

                                          WALNUT CREEK, CA  94596

LESLA LEHTONEN                            BRUCE M. HOLDRIDGE

ASSISTANT GENERAL COUNSEL                 DIRECTOR, GOVERNMENT AFFAIRS

CALIFORNIA CABLE TELEVISION ASSOCIATION   ICG TELECOM GROUP, INC.

4341 PIEDMONT AVENUE                      180 GRAND AVENUE, SUITE 1000

OAKLAND, CA  94611                        OAKLAND, CA  94612

THERESA L. CABRAL                         BERNARD CHAO

SENIOR CORPORATE COUNSEL                  ESQUIRE

MEDIAONE TELECOMMUNICATIONS OF CALIF.     COVAD COMMUNICATIONS COMPANY

1999 HARRISON STREET, STE 660             2330 CENTRAL EXPRESSWAY

OAKLAND, CA  94612                        SANTA CLARA, CA  95050

DHRUV KHANNA                              BARBARA O'CONNOR

VICE PRESIDENT, GENERAL COUNSEL           COMMUNICATIONS PROFESSOR

COVAD COMMUNICATIONS COMPANY              CALIFORNIA STATE UNIVERSITY

2330 CENTRAL EXPRESSWAY                   6000 J STREET

SANTA CLARA, CA  95050                    SACRAMENTO, CA  95819

MARK P. TRINCHERO                         ANDREW O. ISAR

ATTORNEY AT LAW                           DIRECTOR, INDUSTRY RELATIONS

DAVIS WRIGHT TREMAINE LLP                 TELECOMMUNICATIONS RESELLERS ASSN.

1300 SW 5TH AVENUE, SUITE 2300            4312 92ND AVENUE, N.W.

PORTLAND, OR  97201                       GIG HARBOR, WA  98335

BARRY PINELES

REGULATORY COUNSEL

GST TELECOM, INC.

4001 MAIN STREET

VANCOUVER, WA  98663

Information Only 

MARK COOPER                               TERRY MONROE

CONSUMER FEDERATIO OF AMERICA             VICE PRESIDENT, STATE AFFAIRS

1424 16TH STREET, N.W., STE 604           COMPETITIVE TELECOMMUNICATIONS ASSN

WASHINGTON, DC  20036                     1900 M STREET, N.W., SUITE 800

                                          WASHINGTON, DC  20036

JUANITA HARRIS                            KIM LOGUE

DEPARTMENT OF JUSTICE/TELECOM TASK FORCE  REGULATORY ANALYST

ANTITRUST DIVISION NO.8104                LCI INTERNATIONAL TELECOM CORP.

1401 H STREET NW, STE 8000                4250 N. FAIRFAX DRIVE, 12W002

WASHINGTON, DC  20530                     ARLINGTON, VA  22203

LINDA MADRID                              MARC O'KRENT

ATTORNEY AT LAW                           THE TELEPHONE CONNECTION

MORLEY MENDELSON                          9911 WEST PICO BLVD., ROOM 680

601 S FIGUEROA ST STE 2500                LOS ANGELES, CA  90035-2710

LOS ANGELES, CA  90017-5713

BONNIE K. ALEXANDER                       ROCKY UNRUH

ALEXANDER CONSULTING                      ATTORNEY AT LAW

4944 CORTE PLAYA DE CASTILLA              MORGENSTEIN & JUBELIRER

SAN DIEGO, CA  92124-1785                 ONE MARKET STREET TOWER, 32ND FLR

                                          SAN FRANCISCO, CA  94105

KAREN MILLER                              JOHN A. GUTTIEREZ

NORTH POINT COMMUNICATIONS                DIRECTOR OF REGULATORY AFFAIRS

222 SUTTER ST.                            MEDIAONE TELECOMMUNICATIONS OF CA

SAN FRANCISCO, CA  94108                  1999 HARRISON STREET, STE 660

                                          OAKLAND, CA  94612

DEBORAH KONG                              KATHRYN THOMAS

SAN JOSE MERCURY NEWS                     VP., REGULATORY AND GOVERNMENT AFFAIRS

750 RIDDER PARK DRIVE                     ADVANCED TELCOM GROUP INC

SAN JOSE, CA  95190                       100 STONY POINT ROAD, SUITE 130

                                          SANTA ROSA, CA  95401

PENNY H. BEWICK

GOVERNMENT & INDUSTRY AFFAIRS

ELECTRIC LIGHTWAVE, INC.

4400 NE 77TH AVENUE, PO BOX 4678

VANCOUVER, WA  98662-0678

State Service 

BARBARA ORTEGA                            ANDREW ULMER

CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION

EXECUTIVE DIVISION                        ROOM 4300

320 WEST 4TH STREET SUITE 500             505 VAN NESS AVENUE

LOS ANGELES, CA  90013                    SAN FRANCISCO, CA  94102-3214

CHARLES H. CHRISTIANSEN                   DALE PIIRU

CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION

MARKET STRUCTURE BRANCH                   MARKET DEVELOPMENT BRANCH

AREA 3-D                                  ROOM 4101

505 VAN NESS AVENUE                       505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214

ELLEN S. LEVINE                           JACQUELINE A. REED

CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION

ROOM 5028                                 DIVISION OF ADMINISTRATIVE LAW JUDGES

505 VAN NESS AVENUE                       ROOM 5117

SAN FRANCISCO, CA  94102-3214             505 VAN NESS AVENUE

                                          SAN FRANCISCO, CA  94102-3214

JANICE L. GRAU                            JOHN M. LEUTZA

CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION

ROOM 5023                                 TELECOMMUNICATIONS DIVISION

505 VAN NESS AVENUE                       ROOM 3210

SAN FRANCISCO, CA  94102-3214             505 VAN NESS AVENUE

                                          SAN FRANCISCO, CA  94102-3214

JONATHAN LAKRITZ                          KAREN JONES

CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION

MARKET STRUCTURE BRANCH                   MARKET STRUCTURE BRANCH

AREA 3-E                                  AREA 3-D

505 VAN NESS AVENUE                       505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214

MICHAEL C. AMATO                          NATALIE BILLINGSLEY

CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION

MARKET STRUCTURE BRANCH                   MARKET DEVELOPMENT BRANCH

ROOM 3203                                 ROOM 4101

505 VAN NESS AVENUE                       505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214

PHILLIP ENIS

CALIF PUBLIC UTILITIES COMMISSION

CARRIER BRANCH

AREA 3-E

505 VAN NESS AVENUE

SAN FRANCISCO, CA  94102-3214

    ��ADVANCE \R 7.20�This schedule assumes that Pacific has in place all functionalities, definitions and, business rules necessary for the test.
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