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marketplace challenges it to find new methods to protect consumers and has
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In this rulemaking, we seek stakeholder input on the topics and
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The potential for overlaps with consumer protection requirements from
completed and current proceedings need not argue for rejecting the broad
approach Telecommunications Division recommends. Rather, it signals a need
to be cautious and consider carefully the possible interactions. According to the

Telecommunications Division Report, its proposals are generally consistent with
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service list published as of the date their documents must be served or may
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requirements of the Rules of Practice and Procedure, Article 3.5 (Rulemaking),
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APPENDIX A
Questions to be Addressed in Opening Comments

1. Are the consumer rights proposed by the report, Telecommunications
Division Staff Report and Recommendations: Consumer Protections for a
Competitive Telecommunications Industry
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APPENDIX B
Notice of Availability



