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R E S O L U T I O N
RESOLUTION T-16362 TO ADOPT THE YEAR 2000 BUDGET FOR THE TELECOMMUNICATIONS DEVICES FOR THE DEAF (TDD) INTERIM PLACEMENT COMMITTEE (TPIC).

_________________________________________________________________

SUMMARY
This resolution adopts a budget of $1,228,318 for the TDD Interim Placement Committee (TPIC) for year 2000 and reduces the incremental surcharge from 0.012% to 0.001%.

The adopted year 2000 TPIC budget and surcharge are included in Appendicies A and B of this resolution.

BACKGROUND
Pursuant to Decision No. 97-12-104, effective December 16, 1997, the Commission established the TPIC to design and implement a program that provides for publicly available telecommunications devices capable of servicing the needs of the deaf or hearing impaired (program equipment) in existing buildings, structures, facilities, and public accommodations as required by Section 2881.2 of the Public Utilities Code.   The TPIC is to be funded by an incremental surcharge of up to 0.0002, or 0.02%, applicable to the billing base to which the Deaf and Disabled Telecommunications Program (DDPT) surcharge is applied.  The maximum funding limit for the DDTP surcharge (the aggregate of both the DDTP Program and the TPIC) is capped at 0.50%.

Subject to the direction, control, and approval of the Commission, the TPIC shall determine and specify locations within existing buildings, structures, facilities and public accommodations for the placement of program equipment;  and, ensure consideration for the procurement, installation, and maintenance of the program equipment.  The TPIC also serves as an advisory committee on issues related to meeting the requirements of Section 2881.2 of the Public Utilities Code.

NOTICE/PROTESTS
On August 31, 1999, the TPIC Committee submitted to the Commission a proposed budget of $1,539,653 for the year 2000.  A copy of this budget filing was mailed to the service list of I.97-10-019.  This filing was publicly noticed on the Commission’s Daily Calendar on October 4, 1999 stating that any responses and/or protests must be made in writing and received by the Commission within 20 days.  A tabulation of the proposed budget, as filed by the TPIC, is set forth in Column B of Appendix A of this resolution.  No protests to the budget letter request have been received.

DISCUSSION
On August 31, 1999, the TPIC filed a proposed recommendation for the adoption of the budget and surcharge for year 2000.  The TPIC recommends a budget of $1,539,653 for year 2000.  Upon assessing the budget needs for year 2000, the TPIC recommends that the current surcharge rate of 0.012% remain in effect until December 31, 2000.  This surcharge represents 60% of the maximum allowable rate of 0.02%.

At the direction of the Commission, the TPIC was mandated by Public Utilities (PU) Code 2881.2 to provide for the placement of telecommunications devices capable of serving the needs of the deaf or hearing-impaired (TDD) in existing buildings and public accommodations.  Decision 99-03-034 adopted the budget for 1999 and funded the program through an incremental increase of 0.012% in the Deaf Equipment Acquisition Fund (D.E.A.F.) surcharge for bills rendered on or after January 1, 1999.  This adopted incremental surcharge was applied on all bills for subscribers’ intrastate telephone service, other than one-way radio paging service and universal lifeline telephone service, as set forth in PU Code Section 2881 (d).  The Decision also states that subsequent budget and surcharge requests shall be submitted by letter to the Executive Director and served on the service list.

REVENUES AND EXPENSES FOR YEAR 2000:

The Commission adopted a 1999 budget for the expense categories noted in Column A of Appendix A of this resolution, however, there is no actual implementation history for the 1999 authorized budget.  The only costs attributed to the TPIC Program in 1999 are the following:  1)  Administrative costs;  2) Salaries
;  3)  Request for Proposal (RFP)
;  and 4)  Committee meeting expenses
.  There were no actual expenses incurred for the purchase of TTY equipment and other program functions which are expected to begin in 2000.  The principle reasons for differences in some expense categories between the 1999 adopted budget and the year 2000 proposed budget are from the TPIC committee now being more knowledgeable and additional research to obtain more accurate forecasted program costs.

The following are the differences between the 1999 Adopted Budget and Year 2000 Proposed Budget as submitted by the Committee:

· Salaries and associated expenses have significantly increased for the following reasons:  1) the participation of field supervisors and inspectors in the program;  2) a more accurate assessment of the time spent by the Director and Office Assistant of the TPIC Program;  and  3) the addition of a new full-time employee dedicated to the TPIC Program.

· The estimate for computer maintenance has increased due to the implementation of new databases, server transformation, and new software.  Many of these costs are one-time expenses to initiate the program.

· The estimate for education and training increased due to the necessity of training for inspectors, field inspectors, field supervisors, and office personnel on the maintenance and use of the TDDs.  In addition, expanded outreach programs will be implemented in 2000 to include a broader classification of the hearing impaired community.

· The estimate for insurance expenses have increased due to the full coverage on the equipment owned by the program and a blanket liability policy necessary to protect the program from any incidents resulting from use of the equipment.

· The estimate for office expenses, repair and maintenance has increased due to new office furniture and other start-up costs in the new office space (see rent expenses below).

· The estimates for printing and postage expenses have increased due to program implementation which will require notification to external parties involved in use of program equipment.  Printing expenses include brochures, letterhead, business cards and other miscellaneous items.

· Professional Services increased due to additional duties of the accountant to establish new payroll and audit procedures.  In addition, the implementation of the program owning equipment will also require additional audits.

· Rent expenses have increased due to additional office space needed for 2000.  Currently, the TPIC Program is housed in the PSPE Program office.

· The estimate for mileage has decreased to reflect a more accurate projection of the inspectors’ duties to deliver and inspect equipment.  Field inspectors are currently reimbursed at 31 cents per mile.

· The estimate for telephone services has increased due to the addition of new telephone lines needed in addition to the programs’ TTY.  In addition, there will be one-time costs associated with additional telephone lines to be installed in the new office space.

· The estimate for travel expenses have increased in order to accomplish outreach objectives as TPIC members and program staff educate the functions of the TPIC Program to the deaf, hearing and speech impaired communities.

· TDD equipment shows an increase because the estimated costs are now available due to research by the consultant developing an RFP for the equipment bidding process.  The 1999 initial estimates were previously lower than originally anticipated.  Furthermore, until actual bids are consummated, this amount may still vary.

· In 1999, a $100,000 loan was returned to the PSPE Committee as the surcharge monies were received for the TPIC program.

ADJUSTMENTS

The following adjustments are included in Column C of Appendix A of this resolution and are recommended by the Telecommunications Division for adoption by the Commission:

1) Salaries – The Cost of Living Adjustment (COLA), as proposed by the Advisory Committee has been reduced from 1.030 to 1.027 to reflect an economic forecast of wage and salary increases based on the California Consumer Price Index.  In addition, Payroll taxes were reduced accordingly to apply this proportional adjustment.  The adopted salaries are reflected in Appendicies A and B of this resolution.

2) Budget Reserve – The Proposed Budget submitted by the Advisory Committee included a line item for 3 months reserve.  The 3-month reserve was removed as a line item in expenses and applied to the revenue and surcharge calculation.  Instead, the estimated balance, as of December 31, 2000, is expected to be $448,140, exceeding three months of reserve based on the year 2000 budget.

The TD proposed budget revisions are reasonable and will be adopted.

ADOPTED SALARY LEVELS

The following are the actual adopted positions, base annual salaries, and allocations of annual salaries for the year 2000 TPIC Program.  The unallocated salaries noted below are the total annual adopted salaries for each position or classification.  Since the PSPE Program facility also oversees the TDD Placement Interim Committee (TPIC) and the Public Policy Payphone Committee (PPPC), certain of the total salaries may be proportionately allocated to other program functions separate from PSPE.  These percentage allocations are described in the footnotes below.





Adopted Salary





Per Position               

Salary Allocated to TPIC

Director (1)


$69,092



$20,728 

Technical Assistant (1)
$42,107



$42,107 

Office Assistant (1)

$36,972



$11,092 

Inspectors (8)


$36,140



$43,368 

Field Supervisor (1)

$41,455



$8,291 








TOTAL:
$125,586
SURCHARGE

Throughout 1999, the amount expended represented only administrative fees that have been incurred for this new committee.  Therefore, there is no past budget history or data for non-administrative expenses to compare with actual revenue and expenses.

The incremental surcharge rate of 0.001%, as shown in Appendix A of this resolution, is adopted.  This incremental surcharge represents only 5% of the maximum allowable incremental rate of 0.02%

Resolution T-16379 (DDPT Resolution), also before us today, addresses the DDTP program budget and surcharge for the year 2000.  The DDTP Resolution proposes a year 2000 surcharge for the DDTP program of 0.280%.  For tariff purposes, the TPIC incremental surcharge should be combined with the adopted surcharge for the Deaf and Disabled Telecommunications Program (DDPT) and applied to the subscribers bills rendered on and after June 1, 2000.  In resolution T-16379, Ordering Paragraph No. 12, we will set forth the advice letter filing requirements to implement the combined surcharge.

NOTICE OF AVAILABILITY OF CONFORMED RESOLUTION
In the past, the Commission has served a hard copy of this resolution on all telecommunications carriers and parties on the service list of I.97-10-019.  To be consistent with the Commission’s commitment to utilize the CPUC Internet for distributing Commission orders and information, the Executive Director shall serve a Notice of Availability as contained in Appendix C of this resolution on all telecommunications carriers and all parties on the service list of I.97-10-019.  This notice is to inform parties that a copy of this resolution is available at the Commission’s web site, www.cpuc.ca.gov.

COMMENTS
The draft resolution of the Telecommunications Division in this matter was mailed on January 13, 1999 in accordance with PU Code Section 311(g) to the parties of record in I. 97-10-019.  A letter was mailed to the service list advising them of the availability of this draft resolution in the Commission’s web site, www.cpuc.ca.gov. 

FINDINGS
1) The TDD Placement Interim Committee (TPIC) year 2000 total budget of $1,228,318 as set forth in Column C of Appendix A is reasonable and should be adopted.

2) The TPIC year 2000 proposed incremental surcharge of 0.012% is reduced to 0.001%.

3) For tariff purposes, the TPIC incremental surcharge should be combined with the adopted surcharge for the Deaf and Disabled Telecommunications Program (DDPT) and applied to the subscribers bills rendered on and after June 1, 2000.

4) Resolution T-16379 (DDTP Resolution) should set forth the advice letter filing requirements to implement the combined surcharge.

5) The TPIC salaries set forth in Appendix B of this Resolution are reasonable and should be adopted.

6) The Commission is committed to utilize the CPUC Internet for distributing Commission orders and information.

THEREFORE, IT IS ORDERED that:

1) The year 2000 TDD Placement Interim Committee (TPIC) Budget of $1,228,318, set forth in Column C of Appendix A, is adopted.

2) The year 2000 TPIC Surcharge of 0.001%, set forth in Appendix A, is adopted.

3) For tariff purposes, the TPIC incremental surcharge shall be combined with the adopted surcharge for the Deaf and Disabled Telecommunications Program (DDPT) and applied to the subscribers bills rendered on and after June 1, 2000.

4) Resolution T-16379 (DDTP Resolution) shall set forth the advice letter filing requirements to implement the combined surcharge.

5) The TPIC Salaries as set forth in Appendix B of this Resolution are adopted.

6) The Executive Director shall serve Notice of Availability contained in Attachment C of this resolution on all telecommunications carriers and parties on the service list of I.97-10-019.

This Resolution is effective today.

I hereby certify that this Resolution was adopted by the Public Utilities Commission at its regular meeting on April 20, 2000.  The following Commissioners approved it:

__________________________________

WESLEY M. FRANKLIN

       Executive Director


LORETTA M. LYNCH



President


HENRY M. DUQUE


JOSIAH L. NEEPER


RICHARD A. BILAS


CARL W. WOOD



Commissioners

� The salaries attributed to the TPIC in 1999 include a new employee allocated to the duties of the TPIC Program.


� The costs associated with the RFP include the wages for the consultant to the TPIC.


� Committee meeting expenses include travel expenses of Committee members, per diem, closed captioning, and interpreters.


� Insurance includes Office and Directors’ Insurance.


� The adopted salary for the PSPE Program Director is $69,092


40% ($27,637) is allocated to the PSPE year 2000 budget,


30% ($20,728) is allocated to the TPIC year 2000 budget, and


30% ($20,728) is allocated to the PPPC year 2000 budget.





� The adopted salary for the TPIC Technical Assistant is $42,107.  This position is 100% allocated to the TPIC Program year 2000 budget.





� The adopted salary for the PSPE Office Assistant is $36,972.


40% ($14,789) is allocated to the PSPE year 2000 budget


30% ($11,092) is allocated to the TPIC year 2000 budget, and


30% ($11,092) is allocated to the PPPC year 2000 budget.





� There are eight (8) PSPE Inspectors.  The adopted salary for each PSPE Inspector is $36,140.


80% ($28,912) is allocated to the PSPE year 2000 budget      ($28,912 x 8 = $231,296)


15% ($5,421) is allocated to the TPIC year 2000 budget, and  ($5,421 x 8 = $43,368)


5% ($1,807) is allocated to the PPPC year 2000 budget.	($1,807 x 8 = $14,456)





� The adopted salary for the PSPE Field Supervisor is $41,455.  


75% ($31,091) is allocated to the PSPE year 2000 budget


20% ($8,291) is allocated to the TPIC year 2000 budget, and


5% ($2,073) is allocated to the PPPC year 2000 budget.
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