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Telecommunications Discounts for Schools, Libraries, and Others

QUESTIONS 



ANSWERS 
What schools qualify for these discounts?

Only public or nonprofit schools that provide

elementary or secondary education and that have

 


endowments under $50 million.

What libraries qualify for these discounts?

Only those libraries that are eligible for participation 







in state-based plans for funds under Title III of the 







Library Services and Construction Act (20 USC, 







section 335c et seq.).

What other organizations qualify for  these

Hospitals and health clinics owned and operated by

discounts?




qualifying municipal and county governments; 







community based organizations (CBOs) that are tax 







exempt and offer health care, job training, job 







placement, or educational instruction.  Tax exempt 







refers to organizations described in Section 501( c ) 







(3) or 501 (d) of the Internal Revenue Code, Title 26







of the United States Code.

What services are discounted for qualifying

They are entitled to a discounted rate for measured 

schools and libraries?



Business service (local exchange service), Switched 







56, Integrated Services Digital Network (ISDN) 







service, T-1 service, and DS-3, or their functional







equivalents, and other services that the Federal







Communications Commission (FCC) may determine







are appropriate. 

What is the discount rate and is there a limit?
Qualifying schools and libraries subscribing to these







services will receive them at 50% discount from the







tariffed rate or any better rate they have negotiated 







with individual carriers.  There is no limit on the 







number of subsidized lines a school or library can 







have.

What services and discount rates apply to

They are entitled to a discount rate for Switched 56,

municipal and county government owned and
ISDN service, T-1, and DS-3, or their functional

operated hospitals and health clinics?

Equivalents.  The discount rate is 20% below the 







rates charged to other businesses for those same







services, or their functional equivalents. 

QUESTIONS




ANSWERS 
What services and discount rates apply to

They are entitled to a discount rate for Switched 56, 

qualifying CBOs and what limits apply?

ISDN service, and T-1, or their functional 







equivalents (FE).  The discount rate for these 







services will be 25% below the rates charged to other







business customers for those same services or FE.







CBOs are limited to a total number of: 2-Switched







56 lines or FE; 2-ISDN lines or FE; 1-Switched 56







line or FE AND 1-ISDN line or FE; or 1 T-1 line







or FE.

Do any other rules apply?



Yes.  These discounted rates may not be resold to, or 







shared with, any other non-qualifying entity or 







person.  Also, nothing in this rule precludes a carrier







from offering a larger discount than what is provided 







for in this rule.

Where is the money coming from to subsidize
The California Teleconnect Fund receives 

the discounts?




money from a surcharge, begun February 







1, 1997, that applies to all end users of tele-







communications services, except for Universal Life-







line Telephone Service, coin “sent-paid” calling, 







debit card messages, one-way radio paging, usage







charges to customer-owned pay telephones, 







customers receiving services under existing contracts







entered into on or before September 15, 1994, and 







directory advertising. 

Who administers this fund?


The Telecommunications Division of the 

California Public Utilities Commission, 

415-703-1638. Or call 800-848-5580 and ask for

the division receptionist.







Why are these groups receiving discounts for
These discounts are in response to state and federal 

these telecommunications services?


laws: the federal Telecommunications Act of 1996







and the California Legislature’s Assembly Bill 3643.







The FCC adopted federal government rules 

regarding discounts for only schools and libraries. 


Direct questions to the FCC’s Schools and Libraries

Division at 888-203-8100 or by fax to 888-276-8736; or by e-mail to <question@slcfund.org>. 

How do I reach the CPUC Outreach Officers?
Donna Silvestre, 
Los Angeles Outreach Office







CPUC, 320 West 4th Street, Suite 500







Los Angeles, CA 90013







213-576-7058







John Morgan, San Diego Outreach Office







CPUC, 1350 Front Street, Room 4000







San Diego, CA  92101







619-525-4309






CPUC Outreach Program
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