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��Introduction



The goal of this report is to continue the summer outreach program that began in 1987.  In the summer of 1987 Water Utilities Branch Engineers with the assistance from summer interns assessed the status of forty-two class D water utilities whose rates were set a least six years prior to being contacted by the Commission staff.  The report titled “Status Of Small, Privately Owned Water Utilities In The State Of California”, concluded that many small water utilities faced many serious financial difficulties due to deteriorating water systems and a lack of revenue to help pay for repairs.  As a result,  most of the utility owners surveyed wanted to get out of the water business.  Another conclusion found from the report was that a significant number of utility owners did not understand the general rate increase process and therefore failed to seek for rate relief.  Most of the utilities that have benefited from the program would have not applied for a rate increase had it not been for the outreach program.  Key recommendations of prior reports included the development of an easy to follow guide to the advice letter rate increase process and a package to assist owners who wish to leave the water utility business.  The reports also proved that many owners and operators of these small utilities can benefit from the assistance of the Commission’s staff which is made more accessible by the outreach program.  This report continues the work began in 1987.

Sixteen water utilities were visited by the student intern and sometimes accompanied by the Water Branch Utility Engineer Kerrie Evans.  The utilities were chosen either for not seeking a rate increase in over 5 years or for not having contact with the Commission for many years.  Each individual water utility survey began with an examination of their Annual Reports, tariff books, and other materials on file with the Water Branch.  A consultation with the appropriate county environmental health department or the State Department of Health Services authorities was also used in the report to obtain an independent assessment of any water quality, supply, or plant condition problems.  During the field investigations, the interns distributed the Water Branch’s informal advice letter general rate increase papers in hopes the utility will contact the Commission for a rate increase.

�

Survey Findings



Thirteen of the 15 companies surveyed had not had a general rate increase or a rate offset increase in over five years.  As seen in Figure 1 below, utilities without rate cases in the last six years have the tendency to lose money each year.  This graph shows the importance of the summer outreach program and the need for the PUC to continue encouraging small water utility owners coming into the PUC and applying for rate increases.  



� EMBED Excel.Chart.5 \s ���

Figure 1: Years Since Last Rate Increase vs. Utility’s Revenue.



Another trend revealed was the majority of utilities with metered service connections had positive yearly incomes.  The water companies with metered service connections are able to keep better track of the customer’s water use and therefore get proper compensation for high water demands.  Flat rate customers could use all the water they wanted and only pay a one time charge resulting in higher power bills for the utility owners to pay with no increase in revenue.  Many owners who were using a flat rate service were interested in changing over to a metered service but could not afford the transformation.  Figure 2 shows the breakdown in the percentages of service connections.  Seven of the fifteen utilities surveyed were on metered service connections and five of those seven utilities reported a positive net revenue.  The PUC might want to explore ways in helping utility owners change to metered service connections if the transformation would be economically viable.
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Figure 2: Service Connection Type.



Another correlation between revenue and the system profiles was the more service connections, the greater the possibility of producing a positive net revenue.  Specifically, there was a trend with utilities over 200 service connections producing a positive net revenue.  See Figure 3 for number of service connections vs. the utility’s revenue.  Utilities that do not have any chance for growth are not likely to produce positive revenues without the aid of a general rate increase every few years.  Of the fifteen utilities surveyed, seven companies did not expect more growth or their system could not handle any more service connections.  
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Figure 3: Number of Service Connections vs. Utility’s Revenue.

The most concerning result of this survey was the number of water utilities in poor financial condition.  Ten of the fifteen (67%) reported financial losses for 1997.  Although five reported positive returns, most of these were only marginally positive, averaging between one and six percent return.  Two of the companies which earned a positive return were owned by larger more successful water companies, such as the California-American Water Company. Some of the utilities reporting losses also reported paying salaries to the owner or operator.  

The physical plant, such as wells, pump stations, storage tanks, treatment facilities, and pipelines, were rated as either “good”, “fair”, or in “poor” conditions.  Only five utilities were found to be in good condition, defined as having no significant problems, not in need of any significant plant improvements, and meeting both the water supply and fire flow requirements of General Order (GO) 103, “Rules Governing Water Service Including Minimum Standards For Design And Construction”.  Two of these utilities were owned or operated by larger water companies.  Most of the utilities surveyed were in fair condition, defined as providing adequate service, but in need of significant improvements, or not meeting GO 103 requirements.  The last three utilities were in very poor condition, having either serious infrastructure or water quality problems.  

Only four of the utilities surveyed relied on surface water or groundwater under the direct influence of surface water.  The rest of the utilities surveyed relied exclusively on wells for their water supply.  See Figure 4 for the breakdown of water supply sources used by the utilities surveyed. 
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Figure 4: Water Supply Sources Used By Utility’s Surveyed.

Under the Surface Water Treatment Laws, water utility owners who use surface water must filter and chlorinate their water supplies prior to distribution to their customers.  Of the utilities surveyed, which relied on surface waters, only one company did not treat or filter their surface water source thus being in direct non-compliance with State public drinking water standards.  A few water utilities had their wells shut down due to high levels bacteriological contamination.  Most of the utilities had back-up wells to compensate for the shut down of their primary well.

	

�Survey Statistics



No. of Utilities (15 total)



No. of Connections:	0-50	2

	51-100	6

	101-200	3

	201-300	1

	301-500	2

	501-1000	0

	1001-1500	1



Growth Expected:	Yes	5

	Minimal	

	No	7

	

Type of Ownership:	Sole Owner	5

	Partnership	1

	Corporation	5

	Family	3

	Other	1



Owner’s Goals:	Keep and Increase Rates	5

	Sell	3

	Become Mutual or District	3

	Get Rid of However Possible	5



Income:	Positive	5

	Negative	10



Number of Years Since

Last Rate Increase:	0-5	5

	6-10	5

	11-15	2

	16-20	1

	Over 20	2



Major Plant Improvements

Needed:	Yes	6

	No	9

�Reason for Not Filing 

for Increase Sooner:�	Too Much Trouble	6

	Did not Think Would Get It	3

	Unsure How to Get Started	8

	Sale/Transfer in Progress	2

	Not Suffering From Losses	1

	Bad PUC Experience in Past	3

	Plan to Become Mutual	2

	Customer Relations	2



Connection Type:	Metered	7

	Flat	5

	Both 	3

	Irrigation	1



Supply Source:*	Wells	13

	Springs	1

	Surface Water	3



Water Treatment:* 	Chlorination	8

	Filtration	3

	None	6



Quality Problems:	Yes	3

	No	8

	Minor and Infrequent	4



Outage Problems:* 	Yes, Due to Inadequate Source or Storage	4

	Yes, Due to Pipe Leaks	6

	Yes, Due to Power Failure	4

	No	5





Number of Storage Tanks

or Reservoirs:	One	7

	Two	3

	Three	1

	Four	1

	Five	1

	Six	1

	Seven	0

	Eight	1

�Recommendations



Although these fifteen companies do not provide a complete survey of small water utilities in California, many of the characteristics described in this report were found to be consistent throughout the sample surveyed.  The three most critical results of this survey showed: 1) that many small water companies tend to be in poor financial condition; 2) need some kind of major plant improvement; and 3) do not file for rate increases as often is necessary to remain a financially viable water utility.  In most cases, water service to the customers is adequate, with dependable water supplies and acceptable water quality.  This is a direct result of the work and efforts of the utility’s owners and operators to keep their water systems running despite regular financial losses.  The following recommendations mirror those of past reports on the “Status of Small, Privately Owned Water Utilities in the State of California.”



The outreach program should be further strengthened with additional permanent staff that can provide assistance to the smallest and financially weakest utilities.

The State of California should be divided into sections where PUC staff can be divided into each section.  This would help the PUC staff in becoming very familiar with the utilities in their section.  Many owners were very pleased on seeing us take interest in their companies.  With the State divided in this way the owners would become comfortable with the Utility Engineer heading their section and would most likely not hesitate in having PUC contact.  



Have the PUC take a more active role in helping the utility owners in the paperwork for filing for a rate case.

Most of the utility owners talked to did not file for a rate increase soon enough because they found the process too time consuming and too complicated.  The outreach program should go beyond the simple distribution of the necessary forms and start an active role in helping the owners fill out the rate increase paperwork.  Utility owners who have not filed for a rate increase for several years should be contacted and an experienced Commission staff member should be sent to help the owner if the help is needed.  It should be noted that the large percentage of small water utilities which are losing money provides strong testimony for the need to revise current rate making procedures.  Many owners also complained about when they did file for a rate increase that it took too long to become effective.  



Have the PUC become a clearinghouse for utility operation training.

Many utility owners and operators lack the technical expertise to run a water utility.  The outreach program could be expanded to provide information regarding where technical assistance can be obtained with the goal of strengthening utilities where the owners and operators can provide adequate service to their customers.  PUC staff could advise utility operators about the specifics on long term planning and design of water systems found in General Order 103.  



The outreach program should also be expanded in finding alternatives for those small water utility owners seeking to leave the water business.

Many utility owners asked how to get out of the water business.  The Commission could help in facilitating mergers, acquisitions, mutual water company formation, absorption by county water districts, and take over by local authorities so long as a more viable water operation could be created by these actions.  A regular program should be built upon on the legislation passed in the form of SB 1268, emphasizing continuity of service as the principal goal.  The utility owner should be provided with more options while the customers are guaranteed a continuity of service.  





�

List of Small Water Utilities Surveyed



Bishop Water Company

Black Butte Water Company

Central Valley/Tulare County Water Company

Goodyear’s Bar Water Company

Grenada Water Company

Hacienda Water Company

Havasu Water Company, Inc.

Larkspur Meadows Water Company

Long Canyon Water Company

Mountain Mesa Water Company

Rolling Green Utilities, Inc.

Rosella Water Company, Inc.

Ryan Water System

Sea Ranch Water Company

Walnut Ranch Water Company, Inc.

Yermo Water Company
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 Synopses of Surveyed Water Utilities 



Bishop Water Company 



Bishop Water Company is a privately owned community water supply system currently owned by Leonard and Henry McIntosh.  California-American Water Company runs the operations and is in the process of buying Bishop Water Co.  A Mr. Gerry Haas is the head operations manager for Cal-Am Water Co. in the Monterey area and he was our contact.  The utility is located in an area known as Tract No. 405, Laguna Seca Ranch Estates, and vicinity, approximately 6 miles east of Monterey, Monterey County.  The water supply system serves a population of approximately 600 residents through 150 metered service connections, which are mostly residential.  In 1998 the water company also reported 1 irrigation connection used to irrigate a local golf course and 1 commercial connection used to service water to a small private high school.  The utility just recently received a rate increase.  Currently, the rates are $1.35 per 100 cubic feet of water used for residential and commercial customers and a service charge of $11.22 per month for the use of a 5/8 x 3/4 inch meter.  The golf course pays $1.9954 per 800 cubic feet of water used.  There is also a charge of $20.30 per month for fire service.  The customers are billed every month for all connections.



Physical Plant  The water used in the system is groundwater obtained from three wells.  Two of the wells are currently on line (Paddock #1 and East Valley Well) and the third well (Paddock #2) has fecal and E.coli contamination exceeding the maximum contamination levels set forth by the state.  Paddock #1 well, drilled at 559 feet, has a pumping capacity of 350 gpm and is equipped with a 40 HP pump.  East Valley Well, drilled at 300 feet, has a pumping capacity of 350 gpm and is also equipped with a 40 HP pump with an efficiency of 75%.  Both pumps have a high efficiency due to being replaced just last year.  Paddock #2 well, even though contaminated, is still being used.  Currently, Paddock #2 is used to supply water to irrigate the golf course.  Mr. Haas is hoping this will clean the well of the E.coli contamination.  Paddock #1 and the East Valley Well are pumped to a 200,000 gallon redwood tank at a low elevation.  Then the water is pumped up hill to a 100,000 gallon redwood storage tank, where the water is gravity fed to all service connections.  The two tanks are aged at approximately 45 years old and have some leaking and ultimately need to be replaced.  With the size of the storage capacity, Bishop Water Co. is in compliance with GO 103 meeting fire protection storage requirements.  The pressure distribution in the water system ranges from 40-100 psi.  Upon visit of the distribution system the utility was in fair condition and with the taking over of Cal-Am Water Co. the utility should be able to meet all customer demands while providing better water service.



Financial Status 

According to the 1997 Annual Report, Bishop Water Co. earned approximately $16,479, or 16.7 percent, return on a rate base of approximately $99,000.  This is a good return compared just to the year before of the utility losing $11,000.  This increase in net income is most likely due to the recent rate increase the utility just obtained.  Major expenses included power at $33,755 and contract work at $28,200.  Neither Henry nor Leonard McIntosh received any salaries or compensation for running the utility.  The utility under Cal-Am Water Co. management is looking to drill a new well, replace the old storage tanks, and replace hundreds of feet of service lines with a total cost of $500,000 according to Mr. Haas.  



Water Quality and Supply 

According to the local Department of Health Services as of this year all wells, except for Paddock Well #2, have meet all State standards on bacteriological testing.  Paddock Well #2 currently has fecal and E.coli contamination and is used only to irrigate the local golf course.  Mr. Haas is in hopes that using the well for irrigation purposes only, will help in cleaning the well out by itself.  During the February 1998 flood in the area a service line was severed and service was out for 24 hours and a “boil order” was ordered by DHS for 72 hours.  Currently, the company treats the water with chlorination only, but a new chemical feed system must be installed and a new treatment plant is in the works.  The old treatment plant is practically falling apart.  Groundwater in the local area have had problems with high total suspended solids and high in manganese and iron.  As of contact with the local DHS all wells servicing the customers of Bishop Water Co. have meet all State public drinking water standards in iron and manganese testing.  There have been several customer complaints about the water staining the bathroom fixtures.  Mr. Haas said the local water is very ‘hard’, and their water is above State standards on the limit of water hardness.  Besides, some water quality problems Bishop Water Co. meets all anticipated customer water demands.



Future Outlook  The water company is in the process of extending its service area to include an area called Laguna Seca Ranch Subdivision.  This new development will bring in 242 new connections under the service area.  The developers of this new subdivision are planning to drill a new well and install a treatment facility.  California-American Water Co. will get control of the new well since its in their service area.  The buying of Bishop Water Co. by Cal-Am Water Co. is in the final stages and should be all wrapped up by the Fall of 1998.  Other future goals for the utility is to replace the two redwood storage tanks with most likely steel tanks, immediately replace 2500 feet of service pipe, and to replace the current water treatment facility due to it falling apart.  They also plan on to continue selling water from the contaminated well to irrigate the local golf course.  The residents in the service area are very pleased with Cal-Am Water Co. taking over the operations of this utility.  Overall, this utility should be able to continue providing quality water service to the community.









�

Black Butte Water Company



	Black Butte Water Company is a privately owned community water supply system owned and operated by Mr. Charles Harris and Robert F. Cook.  Black Butte Water Co. is located approximately 3 miles east of Interstate 5 in the city of Orland, Glenn County.  The water supply system serves a population of approximately 300 residents through 85 metered connections, which are all residential connections.  While the system also has 7 fire hydrants providing “fire protection” for the service area the utility does not have any storage for fire water.  This is a violation a GO 103, which states that a utility the size of Black Butte Water Company must have at least 30,000 gallons for fire protection.  The utility’s last rate increase was in 1975.  Mr. Harris stated the since he has taken over the utility they have never had a rate increase.  Currently, the rates are $0.38 per 100 cubic feet of water used for a single family home and a service charge of $4.80 for the use of a 5/8 x 3/4 inch meter.  Customers are billed every month.



Physical Plant

All of the water used in the system is groundwater obtained from one well.  This is a violation of GO 103 stating that there must be at least 2 independent supply sources.  Orland Well #1 has a pumping capacity of 750 gpm and is equipped with an electric 30 HP pump with an efficiency of 75-80%.  Mr. Harris said that the power consumption has been 53% less with the repair of this pump two years ago.  In case of emergencies, the well can produce 1000-1100 gpm to compensate for the higher water demand.  For storage the water company has one 5,000 gallon steel storage tank.  The tank is around 31 years old, but is still in good working condition.  Due to the size of the storage tank it is not able to supply enough water when there are outages.  The entire system keeps a pressure of about 40-50 psi.  Due to the low elevation drop, the utility can not take full advantage of a gravity feed system.  Mr. Harris assured me that with the one well and 5,000 gallon storage tank, this was enough to supply adequate water to his customers.



�Financial Status  

According to the 1994 Annual Report, Black Butte Water Co. made a profit of $2,100 on a total revenue of $15,762.  Major expenses included power at $5,798 and plant maintenance at $5,227.  Neither Mr. Harris nor his partner received any salaries or compensation for running the utility.  Mr. Harris has never received a rate increase because when asked for one he was denied due to customer complaints to the Commission.  According to Mr. Harris, there is a 24% unemployment rate in the area and he is not to sure if the customers could afford to pay higher rates needed for necessary plant improvements.  



Water Quality and Supply  

Black Butte Water Company does not treat its water whatsoever.  According to the local Department of Health Services (DHS) in Glenn County, the chemical water quality is just fine.  The problem is with the bacteriological tests for the system which have failed the total fecal count exceeding the maximum contamination levels allowed by the state.  The tests have been positive every other time.  DHS was not sure but suspected the person taking the tests was doing something wrong.  The utility test for bacteria and chloroform is performed once per month.  The area’s aquifer is quite shallow and other water systems have had problems with gravel and sand in their wells, but Black Butte has not had such problems.  The utility has not had any problems with nitrates in the water like other nearby water systems.  The water distribution system is in good working condition and should be able to supply good quality water.



Future Outlook  

Mr. Harris is expecting some customer growth in the near future.  There is going to be some development to install 50 new homes and possibly some commercial businesses also.  To handle this new growth on the system Mr. Harris is working out a plan to drill a new well to compensate for the new water demand of the 50 new homes.  He wants to drill in another well for the commercial businesses in plan to be built in the area.  When the development starts his first priority is to put in a new large storage tank.  The problem with Mr. Harris’s future plans is the cost of drilling new wells, with the cost estimated to be around $240,000.  There isn’t enough revenue to cover the costs of this project and thus that is why he is seeking to increase his water rates.  He is also hoping on receiving some SDWBA money to cover the costs, but he has applied before without any success.  Mr. Harris feels that there is just too much regulations by DHS and the State Water Quality Control Board for him to make enough money to pay for their imposed fines and to run a quality water system.



�

Central Valley/Tulare County Water Company

	

Central Valley Water Co. is a privately owned community water supply system owned by the Tulare County Water Co., Inc., a private corporation, and ran by Bob Starling.  Central Valley Water Co. is located adjacent to the City of Dinuba on a area called Tract 406 and vicinity, Tulare County.  The water supply system serves a population of approximately 360 residents through 90 flat rate service connections, which are all residential connections.  In 1997, the water company reported one commercial metered connection servicing a local church.  There is also one fire hydrant providing fire protection to the service area.  The utility’s last rate increase was in June of 1989.  Currently, the rates are $14.95 for a single family residential unit, including premises not exceeding 8,000 sq. ft. in area.  For each additional unit on the same premises there is a charge of $8.72 also for each 100 sq. ft. of premises in excess of the 8,000 sq. ft. the charge is an additional $0.09.  The one metered connection, the local church, is charged $0.52 per 100 cubic feet of water used and there is also a service charge of $31.49 for the use of a 5/8 x 1½ inch meter per month.  All service connections are billed monthly.



Physical Plant 

All of the water used in the system is groundwater obtained from two wells.  Well No.2 is for standby only and used only when there is an outage for Well No. 1 (Lindera Well) or for fire protection.  Lindera Well has a pumping capacity of 550 gpm and is equipped with a 60 HP pump.  The standby well has a pumping capacity of 425 gpm and is also equipped with a 60 HP pump.  The efficiency of the Lindera Well’s pump is around 70-85% due to it only being around 3 years old.  The storage facilities include one 5,000 gallon horizontal steel tank in fair condition.  The service area is under one pressure zone so the pressure distribution is around 40-60 psi.  When the pressure drops to 40 psi, the pump kicks on and when the pressure rises to 60 psi the pump kicks off.  Currently, the water system appears to have adequate source capacity to meet all anticipated water demands.  Mr. Starling feels no improvements are needed unless completely necessary.  There is just not enough revenue to make any changes or improvements to the system.

Financial Status 

According to the 1997 Annual Report, the utility operated at a loss of $5,411 on a revenue of approximately $25,078.  There was $4,295 in management salaries.  Major expenses included power of $11,635 and contract work of $1,111.  Mr. Starling said the utility has been operating at a lose for years and they desperately need a rate increase if they want to make any kind of improvement to the utility.  Their last rate increase was in 1989.  A rate increase was not applied for sooner because Mr. Starling feels it is too much of a hassle to deal with the PUC.  



Water Quality and Supply 

Central Valley Water Co. does not treat their water whatsoever.  Mr. Starling said he has not had any contact with DHS for over a year now.  According to the local Environmental Health Services, the water at this utility meets all current State public drinking water standards.  There was a problem in the past of dibromochloropropane (DBCP), an agricultural fumigant banned by the EPA as a carcinogen.  This problem has since been corrected.  When the utility owners installed a new pump they noticed a change or discoloration in the water and had a few customer complaints about it.  Mr. Starling insured me that this also has been corrected.  Sometime in the near future, DHS is going to have Central Valley Water Co. install a chlorination injection system to their utility in the case of emergencies.



Future Outlook  

According to Mr. Starling, there is no expected growth for the utility.  The utility is land locked by the City of Dinuba and the City has the rights to service all land surrounding the utility’s service area.  Tulare County Water Co., Inc. just wants to get rid of this utility.  They are almost at the point of just walking away from it.  Until they can find a potential buyer for the utility they would really like a rate increase.  They are hoping a rate increase would bring the utility out of operating at a loss.�

Goodyear’s Bar Water Company

	

Goodyear’s Bar Water Co. is a privately owned community water supply system owned by the Bertha Wright Bertillion Trust, a private corporation, and ran by Mrs. Betty Smart since 1976.  Goodyear’s Bar Water Co. is located approximately 22 miles east of Highway 99 on Highway 49 in the town of Goodyear’s Bar in the forest of Sierra County.  The water supply system serves a population of approximately 100 residents through 14 flat rate residential service connections.  The utility’s last rate increase was in 1979.  Currently, the rates are $72.00 per year for a single family resident and $57.60 for each additional occupied unit on the same  premises and served from the same service connection.  The customers are billed on an annual basis but none of the customers are currently paying their bills.



Physical Plant 

All of the water used in the system is from a spring fed surface water source called Woodruff Creek that collects into a ditch.  A wing damn allows water to enter the half pipe aluminum culvert system form Woodruff Creek where the utility has a settling pond to allow sediment to filter out of the water.  The water is then stored into four approximately 480 gallon storage tanks where the water is then gravity fed to the 14 connections.  Each customer has their own pump to give themselves any kind of water pressure desired for their homes.  Since everything is gravity fed, there was not any way of knowing of much water is produced in gallons per minute.  Also, since every customer had their own pumping unit there was not any way of finding if the utility complies to the PUC’s pressure requirements of 40-125 psi.  Goodyear’s Bar Water Co. did not provide any fire protection or fire hydrants saying that the local Department of Forestry provided all fire protection in the area.



Financial Status

According to the 1996 Annual Report, the utility operated at a loss of approximately $5,600 on a net plant investment of approximately $25,000.  The family performs all the maintenance, small repairs, and bookkeeping duties for the water company saving costs on contract work.  The greatest expenditure every year for the utility is plant maintenance and supplies.  The utility has not had a rate increase since 1979.  When asked why they have not applied for a rate increase, they responded the town residents can not afford any kind of rate increase.  The residents in the town are just above the poverty level.  Currently, the customers are not paying there bills due to poor water quality and water service.  Mrs. Betty Smart feels that even with a rate increase the utility could never break even.



Water Quality and Supply  

According, to the local Environmental Health Department of Sierra County Goodyear’s Bar Water Co. is not an approved water utility due to its untreated surface water supply.  There is absolutely no kind of water treatment and the water should not be used for drinking because the system does not comply with any public drinking water standards.  Over the last few years the utility has been in violation of continuous high fecal counts.  Due to the untreated water supply the town’s residents can not sell their homes or receive any kind of home loans due to the utility’s non-compliance with drinking water standards.  A few homes have their own water treatment directly before water reaches their homes.  Homeowners trying to drill their own wells have encountered difficulty due the area’s geology.  In order to comply with drinking water standards, Goodyear’s Bar Water Co. would need a treatment plant with tanks, pipes, chlorination, and filters.  Due to the low yearly revenue (none) there is no realistic way the utility could comply with drinking water standards and it is unrealistic for the Environmental Health Department to enforce the utility to comply since there is no other way for the town to receive water.  DHS is after them for their lack of compliance.



Future Outlook  

Due to the area’s heavy forestation and the location of a nearby river, there is no expected growth for the utility.  Mrs. Betty Smart’s goal for the utility is to figure out a way to receive enough revenue so every resident has there own well and then to ultimately disband the water utility.  Another option is to put some kind of purification at the four storage tanks so they would comply with public drinking water standards.  Mrs. Smart said the water business has been a burden on their family ever since they took over Goodyear’s Bar Water Company.�

Grenada Water Company

	

Grenada Water Company is a privately owned community water supply system owned by the Langford Family since 1966.  Since Mr. Langford’s death the system has been owned by Mrs. Wanda Langford and managed by her son, Wayne Langford.  Grenada Water Co. is located approximately 14 miles south of the city of Yreka, east of Interstate 5 in the community of Grenada, Siskiyou County.  The water supply system serves a population of approximately 300 residents through 102 flat rate connections, which are mostly residential.  The utility does serve a few commercial connections such as a church, toy store, post office, nursing home, and an apartment building.  Currently, the utility does not provide any fire hydrants or fire protection for the community.  The Grenada Fire Department has also indicated that it would be very desirable for the system to have fire hydrants and sustain fire supply for about 2 hours at a flow of 1,500 to 2,000 gpm.  The utility’s last rate increase was in 1975.  Currently, the rates are $9.75 per month for a single family resident and $13.75 for larger lots.  The nursing home pays $166.18 per month and the apartment building pays $67.95 per month.  These are not the rates stated in the tariff book.  A few properties in the service area such as the local school have their own private wells.



Physical Plant  

All of the water used in the system is groundwater obtained from two wells.  The wells do not have any flow meters so there is no way to measure their pumping capacity.  Grenada Well #1, installed in approximately 1917, is used for standby and is equipped with a 7 ½ HP submersible pump.  Grenada Well #2, installed in 1967, is the main well with a 15 HP submersible pump.  The existing wells do not appear capable of meeting the peak demand placed upon them by the 102 service connections.  There have been numerous complaints about insufficient flows and low pressure conditions for many years.  Pressure drops to 30-50 psi at the end of the system and the whole system experiences low pressures in the summer months.  Currently, the water system has zero storage capability.  The water system is equipped with seven captive air tanks with a combined capacity of 630 gallons.  It is unclear, at this time, whether the pressure deficiency is due to lack of supply or excessive headloss in the distribution system.  The fact that they switched to captive air tanks because of air from the hydropneumatic tank used to discharge into the system suggests that there is inadequate water supply during peak demands.  Also, since there is no existing water storage reservoir, water service is typically interrupted during periodic power outages.  Grenada’s water system is in violation of GO 103.  Due to the age of the water system, approximated to be around 80 years old, it needs to be completely re-built.  



Financial Status 

No Annual Reports have been sent to the Commission since 1993.  According to Wayne Langford, he is not to sure of how much they are losing each year in operating costs.  The 1993 Annual Report states that they are operating at a loss of approximately $2,500 with a revenue of $14,108.  Wayne Langford does expect some growth to the community of Grenada but would be very reluctant to add any new customers to the water system.  The system could not support any growth.  According to a local engineering firm, the cost to totally fix the system and bring it into compliance would cost the Langford’s 1.52 million dollars.  The utility’s last rate increase was in 1975.  When asked why he has not submitted for a rate increase, his reply was that the customers could not afford any higher rates.  The average income for residents in the town of Grenada is approximately $19,000.  The utility’s greatest expenditures have been yearly maintenance and power bills.  With the deteriorating water system, The Langford’s constantly have to pay out of pocket to keep the system running.  The Langfords are hoping to receive some Federal grant money to help pay the costs of retrofitting the entire water system.



Water Quality and Supply

Currently, Grenada Water Company is equipped with two chlorine solution injection systems for disinfection.  Based on documentation from the Department of Health Services, recent water quality tests on both wells indicate nitrate levels that are very close or exceeding the maximum contiminant level of 45 mg/L.  DHS requires that Grenada’s water supply be tested quarterly for nitrates due to the high test results in Grenada Well #2.  In January of 1998, Grenada Well #1 and #2 tested at 43.6 mg/L and 58.5 mg/L, respectively.  Nitrate concentrations greater than 45 mg/L are undesirable in water used for domestic use because of the possible toxic effect it may have on young infants.  DHS has also documented positive coliform bacteria tests in the Grenada water supply.  Due to the proximity of the wells to the sanitary sewer line, and the coliform problems, specifically E.coli, DHS required the addition of a second disinfection system.  DHS requires that wells be a minimum distance of 50 feet from sewer lines.  Since the utility’s second chlorine injection system there has not been any positive tests for E.coli just total coliform counts.



Future Outlook

Wayne Langford’s most urgent goal is to get Grenada Water Co. in complete compliance with DHS.  The system needs to be completely re-built and the Langford’s are hoping on receiving some money from the Drinking Water State Revolving Fund (DWSRF).  The Langford’s are looking at two possible options.  First, they want to encourage the community to purchase the water system.  By becoming a public water company, they would be entitled to receive Federal grant money to purchase the utility.  Option number two, would be to ask for 1.52 million dollars from the DWSRF and fix the utility completely.  With this option they would hopefully get a rate increase and finally get a return on their investment.  As it stands, the utility is in a complete financial disaster.

�

Hacienda Water Company



	Hacienda Water Co. is a privately owned community water supply system owned and operated by Mr. Brian Kerchenko.  Hacienda Water Co. is located approximately 15 miles west of Interstate 101 on Highway 116 in the unincorporated community of Hacienda, Sonoma County.  The water supply system serves a population of approximately 450 customers through 157 metered service connections and 6 flat rate connections, which are all residential.  The utility’s last rate increase was in 1987.  Currently, the rates are $1.62 per 100 cubic feet of water used for the metered service and a service charge of $6.00 per month for the use of a 5/8 x 3/4 inch meter.  Metered service customers are billed every 2 months.  For the flat rate customers they are billed on an annual basis of $186.00 for each single family dwelling or commercial establishment.  



Physical Plant  

All of the water used in the system is groundwater obtained from one well.  The utility’s second water source, a spring fed creek was shut down by the EPA due to state standards on filtration laws.  Without this second water supply source the utility does not comply with GO 103 requiring two independent supply sources.  Hacienda Well #1 has a capacity of about 350 gpm and is equipped with a 15 HP Franklin submersible pump.  From Hacienda Well #1, water is then pumped up hill, with the use of 5 booster pumps, to one of the 6 storage tanks at various elevations.  The tanks include three 15,000 gallon redwood tanks all 10 years old, one  5,000 gallon redwood tank at the end of its life cycle, one green plastic 5,000 tank two years old, and finally one 8,000 gallon underground tank.  According, to Mr. Kerchenko, water is stored in the underground tank and at night is pumped up to one of the other five storage tanks at a higher elevation.  The water is then gravity fed down to the customers during the day.  Mr. Kerchenko says pumping up hill at night and gravity feeding in the day helps to keep power bills down.  The entire system keeps pressure of about 60 psi at the top of the distribution system to about 105 psi.  The utility is in fair condition and although operating with one supply source it seems to meet customer demand.  The problem is when there is a flood in the area, the one well has to be shut down due to high levels of turbidity and the customers could go without water for long periods of time.



Financial Status  

According to the 1997 Annual Report, the utility operated at a loss of approximately $9,000 on a revenue of $24,357.  No salaries were reported for any of the Kerchenkos.  Major expenses included power of $4,240 and materials of $4,100.  Mr. Kerchenko has put $75,000 dollars of his own money into the system which he says he can never get back.  Hacienda Water Company’s last rate increase was in 1987.  A rate increase was not applied for sooner because Mr. Kerchenko feels that there is too much effort involved to go through all the paperwork.  Mr. Kerchenko said he would need to double the full cost of service to make any kind of profit for his utility.  With all the regulating bodies, the Kerchenkos feel that they are being regulated right out of the business.



Water Quality and Supply  

According to the local Department of Health Services, the water quality is good and the water supply is adequate.  Hacienda Water Co. provides water treatment with an automatic chlorination injection system into the well water prior to distribution to meet state requirements.  Recently, the utility ran a mineral content test, at the cost of $500, which met all state public drinking water standards.  The utility has had problems with bacteriological tests a couple of years ago but over the past year there has not been any problems.  Since there has not been any current floods in the area the water quality is just fine.



Future Outlook 

There is no expected growth for the utility and the supply could not meet the demand for more connection without drilling a new well.  Also, no more building can be allowed because septic tanks go directly into the nearby creek.  With the current system the utility can provide an adequate supply of water to its customers.  The future goals for the utility is to sell to a local company.  Currently, Russian River Utility is interested in buying Hacienda Water Co.  According to Mr. Kerchenko, if this happens the utility would become a mutual and thus would not be regulated by the PUC.  If this does not go through Mr. Kerchenko is willing to just walk away from the utility because of the headaches of running a small water utility and the capital investments that he must put forth out of his own pocket.  Other future plans for the utility is to change all 2-inch pipes to 4-inch pipes, drill a new well, put in more booster pumps, and change all galvanized steel pipes to plastic.  Mr. Kerchenko would like to see more involvement by the PUC.  He feels that the PUC needs to have a more “hands on” process to help the little water utilities and the PUC needs to help the utilities before the company is a “sinking ship.”

�

Havasu Water Company, Inc.

	

Havasu Water Co. is a privately owned community water supply system owned by Mr. Hodges and Mr. Holcomb.  Mr. Johnny Blythe, my contact, was in charge of the operations at the utility.  Havasu Water Co. is located in an area located near Havasu Landing, approximately 28 miles south of Needles, San Bernardino County.  The water supply system serves approximately 150 year round residents through metered service.  The utility has 188 active residential connections and nine commercial connections when the utility is in full service.  They have 50 regular service connections and all other connections are seasonal and only in service during their “big” weekends.  The utility supplies water to tourists and weekenders when they come down the Colorado River.  There are also 22 fire hydrants providing ample fire protection for the community.  The utility’s last rate increase was in 1997, the first in over a decade.  This utility was visited to confirm that utilities operating with a negative income for many years could be brought back to profitability with a rate increase.  While Havasu Water Company has had a recent rate increase, further increases were suggested.  Currently, the rates are $1.48 per 100 cubic feet of water used.  There is also a monthly service charge for the use of a meter: 188 connections pay $9.31, 6 commercial connections pay $13.86, and 3 other commercial connections pay $18.18.  All service connections are billed monthly.  



Physical Plant  

All of the water used in the system is surface water obtained from the Colorado River.  According to GO 103, a utility must have two independent water supply sources; therefore, Havasu Water Co. is in violation of this regulation.  There are three pumps used to secure water from the Colorado River.  Two of the pumps are used just for standby and can pump 45 gpm each.  The third pump can produce 90-100 gpm.  The pumps taking water from the river all have 15 HP motors and discharge lines directly to the utility’s 50,000 gallon storage tank.  There is also a 40 HP pump used to take water from this storage tank and pump it to a 10,000 gallon pressure tank.  All pumps have been overhauled and are running very well.  The pressure distribution is 90-100 psi at the pressure tank and drops to about 40 psi at the end of the distribution system.  There have been several complaints about water pressure, but Mr. Blythe feels it is because there are some leaks in the connection lines.  Also, connected to the system is a two-stage sand filtration system and a sand filter pond.  The system was backed up by a generator in case there was a power outage so they still could deliver water to their customers.  All equipment belonging to Havasu Water Co. was in excellent running condition.



Financial Status  According to the 1997 Annual Report, the utility operated at profit of $7,694, or approximately 8 percent, return on a rate base of $98,978.  With their last rate increase in 1997, this was the first time they were able to generate a profit.  Havasu Water Co. wants to receive another rate increase of $0.25 if possible.  They feel that they have not had one in so long, besides last years, that they would need another one to make all necessary improvements to the system.  The utility’s greatest expense is power of $13,127 and contract work of $16,937.  There was also a big expense on office supplies of $15,688.  Mr. Blythe had no idea what this large expense was for.  Currently, they have spent $134,000 on new equipment like pipes, pumps, and storage facilities and they were hoping on a little return on their investment.



Water Quality and Supply  

According to State public drinking water standards, no potable water should have a turbidity level greater than 1 NTU.  Since Havasu Water Co. obtains its supply source from surface water they must comply with drinking water standards of filtration and chlorination of their water supply.  This utility was equipped with a two-stage sand filtration system.  The first stage removes the heavier sand particles and then the second filter removes the more fine particles.  All the excess sand was dumped into a sand pond.  During the field visit a test for State standards on turbidity was met at the first sand filter, giving a reading around 0.8 NTU.  At the second filter the turbidity reading was around 0.4 and lower.  The two-stage sand filter gave constant turbidity readings every few minutes.  The water system was also equipped with an automatic chlorination injection system.  According to the local DHS, Havasu Water Co. meets all public drinking water standards.  In the past, there was a few bad tests of bacteriological testing but has since been corrected with the chlorination of the water supply.  The utility has also had a few problems with water supply.  They have had a few outages when the demand was too high and the water service was out for about an hour.  Since then they have added more storage capacity to their system in hopes to combat this problem.  



Future Outlook  

Havasu Water Co. has room for potential growth and would like to see more connections to their service area.  Mr. Blythe said with the current water supply system they can support any population growth.  They are currently installing a 100,000 gallon storage tank and they feel this would be adequate if more customers were put on line.  Overall, the utility owners are quite happy with the way things are going but they would like to see one more rate increase.  The system is in good condition and should continue to generate a profit and distribute quality water to their customers.







�

Larkspur Meadows Water Company

	

Larkspur Meadows Water Company is a privately owned community water supply system owned by Mr. George Jue and operated by Mr. David Didion.  The utility is located approximately one mile south of the City of Red Bluff in the Larkspur Meadows Subdivision and vicinity, Tehama County.  The water supply system serves a population of approximately 175 residents through 32 residential flat rate service connections.  There are also two fire hydrants providing fire protection for the service area.  Although there are fire hydrants, the utility does not have any water storage for fire protection.  This is a violation of GO 103, which states that a utility the size of Larkspur Meadows Water Co. must have at least 30,000 gallons of water storage for fire protection.  The utility’s last rate increase was in 1992.  Currently, the rates are $25.28 for a single family residence including premises not exceeding 10,000 square feet in area.  For each 100 square feet of area in excess of the original 10,000 sq. ft. there is a charge of $0.08.  Customers are billed on a monthly schedule.



Physical Plant  

All of the water used in the system is groundwater obtained from two wells.  Due to a severe sanding and silting problem with the older well, a second well was constructed and put on line in 1996.  The older well with the sanding and silting problem remains as an inactive auxiliary water source for the system.  The new well was drilled to a depth of 378 feet.  The older well was only drilled to about 205 feet deep.  Wells in this service area drilled to a depth of around 200 feet report significant problems with fine sand and silt in the water.  Wells constructed to greater depth, such as the new well, appear to generally avoid this problem.  The newer well is located about 700 feet north of Sacramento Avenue.  The newer well has a pumping capacity of 15 gpm and is equipped with an electric 15 HP submersible pump.  There is a 5,000 gallon horizontal steel hydropneumatic tank located near the well that controls the operation of the submersible pump in the new well.  The whole system is under one pressure zone and the entire system has a pressure of just above 40 psi.  The water system appears to have adequate source capacity to meet all anticipated water demands.  Also, connected to the system is a sand filter used to remove all the excess silt from the water.  Overall, the water utility’s physical plant seemed in fair condition.  



Financial Status  

According to the 1997 Annual Report, the utility operated at a profit of $279, or an approximate 3 percent return on a rate base of about $9,000.  The greatest expenditure every year has been power, around $2,500.  Mr. Jue felt that the residents are using a high volume of water and that is the reason for the high power bill every month.  Mr. Jue would like to change all the connections to metered service but does not think he can afford the costs of all new meters and the labor of their installation.  The utility’s last rate increase was in 1992.  Mr. Jue would like to get a rate increase just so he could break even every month.  Currently, he does not receive any compensation for running the utility.  Mr. Didion, the plant operator, receives 10% of the water revenue collected for his services of operating the water company for the Jues.  



Water Quality and Supply 

Currently, the utility does not have any water treatment facilities whatsoever.  Mr. Jue stated even though they do not have any water treatment facilities they can contract the work out to a local company who would treat the water for them.  The local Department of Health Services out of the Lassen Office said currently the utility does not have any real specific problems.  Two years ago the utility had to drill in a new well due to the other well having a high silt count.  Wells in the area have a problem of silting over if the wells aren’t drilled deep enough.  Wells constructed to a depth greater than 300 feet, such as their new well, appear to generally avoid this problem.  All recent testing has shown no presence of coliform bacteria.  Monthly bacteriological testing for this system is provided by Monarch Laboratory of Chico.  The recent laboratory reports indicate that the water meets all State requirements for drinking water quality.  DHS said that electrical and plumbing connections for an emergency chlorination system are need to be added to the utility and they gave the utility 90 days to comply to provide these needed connections.



Future Outlook 

Mr. Jue does expect some growth in the service area but currently his water system could not support any new growth to the surrounding area.  Before the system could support any new growth the utility would need to add an another well and storage tank.  Mr. Jue’s future goals includes getting a rate increase and changing over his flat rate connections to metered services.  Also, he said he would sell the utility for the right price but that would be in the distant future.





�

Long Canyon Water Company

	

Long Canyon Water Co. is a privately owned community water supply system owned and operated by Mr. David Prince.  The utility is located on Tract 3428 located south of State Route 178, approximately two miles west of the community of Weldon, Kern County.  The water supply system serves a population of approximately 220 residents through 71 residential flat rate service connections.  In 1997 the water company also reported one commercial connection used to service the local post office.  The utility’s last rate increase was in 1993.  Currently, the rate is $193.70 per year for a single-family residential unit including premises not exceeding 12,000 square feet in area.  For each additional single family unit on the same premises and served from the same service connection there is an additional yearly charge of $139.90.  The post office is on a metered service and they pay $0.843 per 100 cubic feet of water used.  The post office pays monthly.  



Physical Plant  

All water used in the system is groundwater obtained from two wells.  The two wells (Long Canyon Wells #1 and #2) are located on the ranch owned by Mr. Prince.  Long Canyon Well #2 is currently off line due to some kind of bacteria eating away at the well’s casing.  Long Canyon Well #1 has a capacity of about 500 gpm and is equipped with a 40 HP pump.  Long Canyon Well #2 has a capacity of 125 gpm and is equipped with a 20 HP pump.  Both wells are drilled to a depth of approximately 200 feet.  The wells are then connected to an 8-inch main line where they are pumped up the canyon to a 100,000 gallon steel storage tank.  There is a second 100,000 gallon tank but is off line due to leaks.  All water is then gravity fed to all service connections.  Also connected to the distribution system are six fire hydrants providing ample fire protection to the community.  The system keeps a water pressure of 60 psi at the upper end and 105-110 psi at the lower end to the distribution system.  Besides, the one well and tank that were off line all other tanks, wells, and pumps were in fair condition.  Long Canyon Water Co. complies with the water supply and fire flow requirements of GO 103.



Financial Status  

According to the latest Annual Report, the utility operated at a loss of approximately $11,000 on a revenue of $13,299.  According to Mr. Prince, he never got into the water business to make money and he never gets any kind of return.  He said the utility is only a subsidiary and he uses it as a tax right off.  The utility’s last rate increase was in 1993.  Major expenses include power and contract work.  Currently, Mr. Prince contracts out all his accounting to the Kern River Valley Water Company.  With a rate increase Mr. Prince is hoping to make all necessary plant improvements.  



Water Quality and Supply  

According to Mr. Prince, the Kern River Valley Water Co. does all water quality testing for his utility.  The historical bacteriological water quality data has shown that the water is of good micobiological quality.  The distribution system is equipped with an emergency chlorination system.  Mr. Prince said this treatment was installed by order of DHS because of past high counts in bacteriological testing.  As with other wells in the area, the utility has to monitor for nitrates.  All recent tests have shown they are within State standards.  The local Department of Health Services confirms that the water supply system is well maintained and has an adequate supply of water.



Future Outlook  

Mr. Prince feels the utility has room for more growth and he would like to develop the property adjacent to the utility.  Mr. Prince would like a rate increase so he could get a new storage tank and fix the casing of the second well.  After a new influx of customers Mr. Prince wants the sell his utility to the Kern River Valley Water Company.  Mr. Prince feels the Kern River Valley Water Co. can do a better job at providing water and servicing the customers than he ever could.  





�

Mountain Mesa Water Company

	

Mountain Mesa Water Co. is a privately owned community water supply system was owned by Mr. Bill Kissack since its installation in 1957.  With Mr. Kissack’s recent death, the Kern River Valley Water Company has taken over the day to day operations for Mrs. Kissack.  Mountain Mesa Water Co. is located approximately five miles east of the town of Lake Isabella on Highway 178.  The water supply system serves a population of approximately 1,100 residents through 375 metered service connections, which are mostly residential.  In 1997, the water company reported 24 commercial connections and one agricultural connection.  There are also 34 fire hydrants providing ample fire protection for the community.  The utility’s last rate increase was in 1992.  Currently, the rates are $0.78 per 100 cubic feet of water used for a single family home and a service charge of $6.10 per month for the use of a 5/8 x 3/4 inch meter.  Customers are billed every 2 months.  Kern River Valley Water Co. are presently taking care of the maintenance, operations, meter reading, and billing for Mountain Mesa. 



Physical Plant  

All of the water used in the system is groundwater obtained from three wells.  Two of the wells are located on the Kissack Ranch (Ranch Wells #1 and #3) and Well #4 is located in the upper boundary of the distribution system on McCray Road.  Ranch Well #1 has a capacity of about 800 gpm and is equipped with an oil-lubricated deep well turbine pump, installed about two years ago, with a 40 HP motor.  Ranch Well #3 has a pumping capacity of 300 to 350 gpm and is equipped with a deep well turbine pump with a 30 HP motor.  The discharge lines from Ranch Wells #1 and #3 tie together underground prior to discharge into the 108,000 gallon Ranch Tank.  The flow from the Ranch Tank is also used for irrigation of 100 acres of the Kissack Ranch.  Well #4 has a pumping capacity of 40 gpm under continuous pumping and is equipped with a 15 HP submersible pump set at 300 feet.  The well discharges to the 108,000 gallon McCray Road Tank located at the well site.  Most times of the year Well #4 is inactive due to enough capacity from Ranch Well #1 and #3.  Water from the Ranch Wells is now boosted to the Hill Tank, a 216,000 gallon storage tank, located about 100 feet above the highest portion of the distribution system.  The system is then gravity fed through cast iron mains to the customers.  The entire system keeps pressure of about 55-90 psi.  All tanks, well, and pumps were in good working condition and operating in peak condition.  Mountain Mesa Water Co. complies with the water supply and fire flow requirements of GO 103.



Financial Status  According to the 1996 Annual Report, the Kissacks operated at a profit of $15,439.  Major expenses included power, pump maintenance, and contract work of $15,000 probably due to services of the Kern River Valley Water Co.  Mrs. Kissack’s daughter receives a salary of $6,000 for her office work.  Mountain Mesa Water Co. has been unable to secure a SDWBA loan, although they have applied several times.  Past water system improvements have been financed by funds received by Mr. Kissack selling his ranching business.  With a rate increase the utility should be able to pay for more improvements without taking money out of pocket of the Kissacks.



Water Quality and Supply 

The water company is required to collect a minimum of two bacteriological water quality samples per month from the distribution system, based upon the population served of 1,100.  The historical bacteriological water quality data has shown that the water delivered to customers is of good microbiological quality.  The distribution system is equipped with two emergency hypochlorination facilities.  In the past three years, there have been a total of four total coliform positive routine samples.  The local Department of Health Services confirms the water supply system is well maintained and has an adequate supply of water and the water quality is generally in good condition.  Ranch Wells #1 and #3 may require quarterly monitoring for nitrates due to other wells in the area with high nitrates levels.  The water company receives few customer complaints and is usually fast in responding to the customers.



Future Outlook  

With the recent death of Mr. Kissack, the Kern River Valley Water Co. has taken over the utility’s operations.  Mrs. Kissack is looking for a rate increase and then ultimately looking to sell the utility to Dominguez Water Co. which owns Kern River Valley Water Co.  Mountain Mesa Water Co. has room for potential growth and connects about five customers every year.  With the current distribution system the utility can support any population growth.  The system is in good condition and should continue to generate a healthy profit and distribute good quality water to their customers.





�

Rolling Green Utilities, Inc.

	

Rolling Green Utilities is a privately owned community water supply system owned and operated by Mr. Arnie Peterson since 1993.  The utility is located in Rolling Green Terrace and vicinity, adjacent to Highway 395, located approximately one mile northwest of Big Pine, Inyo County.  The water supply system serves a population of approximately 800 residents through 247 residential metered service connections.  There are also 22 fire hydrants providing ample fire protection for the community.  The utility’s last rate increase was in 1995.  Currently, the rates are $0.48 for first 300 cubic feet per 100 cu. ft. and then $0.59 for water used over 300 cubic feet per 100 cubic feet.  There is also a service charge of $9.82 for a 5/8 x 3/4 inch meter.  All service connections are billed monthly.  



Physical Plant  

All of the water used in the system is groundwater obtained from three wells.  All the wells are located at 117 Terrace Drive, Big Pine, California.  Wells #1 and #2 (East Well and West Well) are used for drinking and Well #3 (North Well) is used for fire protection.  All wells have a capacity of 400 gpm and are equipped with 25 HP pumps.  All wells discharge into a 5,000 gallon horizontal steel storage tank located inside of the garage at 117 Terrace Drive.  The tank is aged at 35 years and is in excellent condition.  There is also a self cleaning sand filter used to take out the fine silt and sand in the water.  Three years ago Mr. Peterson installed a back-up generator in case of power outages.  Since the entire system is gravity fed, the distribution system keeps a water pressure of 45-60 psi at the top of the system and 65-70 psi at the bottom of the system.  Currently, the water system appears to meet all anticipated water demands from its customers.  Mr. Peterson keeps this utility up to all G0 103 requirements.  



Financial Status  

According to the 1997 Annual Report, the utility has operated at a loss of $4,897 on a revenue of approximately $59,885.  There was a total of three salaries paid out with a total of $36,172.  Major expenses included power at $8,348 and materials at $5,997.  The utility’s last rate increase was in 1995.  Mr. Peterson has been trying to receive a rate increase since he took over the water company .  His wife has recently taken some classes in San Diego on the subject of rate cases.  Mr. Peterson feels that he would need a 25% increase to his present rates to accurately reflect the full cost of service.  



Water Quality and Supply  

This utility is on the Drinking Water State Revolving Fund list due to the system meeting existing maximum contaminant levels (MCLs) but not proposed microbial MCLs.  Mr. Peterson was not sure why he was on this list because all recent bacteriological testing have had negative results.  He did say that the Department of Health Services wants him to add a chlorinator to the water system due to most of the utilities in the area having them in case of emergencies.  Mr. Peterson did apply to become on the Fund’s list only for $7,500 to add this chlorinator.  Other than the water having a high hardness count, the water quality is just fine.  Mr. Peterson has added a filtration system due to high level of suspended solids in the local water source.  Other than not having any kind of chlorination for the water supply, there is an adequate supply of water and the water quality is generally in good condition.



Future Outlook  

Rolling Green Utilities has room for potential growth and would like to see more connections to their service area.  There are 15 lots of available land for development.  Mr. Peterson’s future goals include to make his utility more efficient, receive a rate increase, and get the water plant sellable.  He is planning to sell his utility in the future.  With a rate increase this utility would be able to start seeing a profit and continue to distribute quality water and service to their customers.  Mr. Peterson was a good manager and operator of his utility.





�

Rosella Water Company, Inc.

	

Rosella Water Company is currently under receivership to the Ponderosa Community Services District.  The transfer will be completed on November 1, 1998 and the utility will become a public entity.  When this transfer is complete the utility will no longer be under the jurisdiction of the Public Utilities Commission.  Until then, Rosella Water Company is a privately owned community water supply system owned by Mr. Jeff Carter.  Mr. Carter has abandoned the utility, since September of 1995, and the Ponderosa Community Services District has taken over operations and management of the utility under the guidance of Mr. Rowland Moore, Water Coordinator, and William Risch, Operations Manager.  The Tulare County Superior Court ordered the Rosella Water Company to relinquish all control of the facilities and services of the water system supplying the residents of Ponderosa and proposed the Ponderosa Community Services District to be the said receiver of the utility.  The utility is located within a private enclave in the Sequoia National Forest, east of the City of Porterville on State Route 190 in the County of Tulare.  The utility services an area known as “Ponderosa.”  The water supply system serves a population of approximately 150 residents through 114 flat rate service connections, which are mostly residential.  In 1997 the water utility reported five commercial connections which served a café, bed and breakfast, ski lodge, hotel, and local general store.  The utility’s last rate increase was in 1990.  Currently, the rates are $234, annually, for a single family residential unit.  The Ponderosa Lodge pays a flat rate of $620 per year.  



Physical Plant  

All of the water used in the system is groundwater obtained from three wells.  A fourth well is in the service area but has been shut down since the acquisition of the utility due to bad piping.  Two of the wells (Holby Wells #1 and #2) are located off Holby Drive on Tract 391 and the third well (Fawn Well 1) is located off of Fawn Drive.  Holby Wells #1 and #2 have pumping capacities of 25 and 30 gpm, respectively.  The Fawn Well has a pumping capacity of 30 gpm.  Mr. Moore did not have any idea of the horsepower of the individual pumps due to the old owner not releasing any of the information pertaining to the distribution system.  The storage facilities for the system included a 20,000 gallon steel storage tank, a 5,000 gallon pressure tank, and two 100 gallon pressure tanks used to give pressure to customers of higher elevation.  There was also the main storage tank (Summit Tank) of 60,000 gallons and the tank was equipped with its own pump.  Water is pumped up to this tank where the water can then be gravity fed down to customers of lower elevations.  This tank was in excellent condition when the this survey was taken.  Mr. Moore also said after the complete take over of the utility they would like to add some more storage.  Since most of the distribution system is gravity fed there is adequate pressure for the entire system of around 40-100 psi.  Also among the distribution system was a number of fire hydrants maintained by the utility.  The local fire department takes care of all fire protection services and have full access to the fire hydrants.  Rosella Water Co. is in complete compliance with GO 103 for water supply and fire flow requirements.  At the time of this survey Mr. William Risch, the Operational Manager, was keeping the utility in excellent condition with the available equipment.



Financial Status  

According to the 1997 Annual Report, the utility operated at a loss of approximately $6,600.  Major expenses included professional services of $11,504 which was used to cover attorney costs and $11,410 in contract work used to cover the cost of plant maintenance.  The utility’s last rate increase was in 1990.  Mr. Moore said they are not looking for a rate increase just an increase for the cost of living.  Once the company is completely owned by the community they can set there own rates.  As of now, the Ponderosa Community Services District is keeping a fund to help pay for all future plant improvements.



Water Quality and Supply  

With the recent receivership of Rosella Water Co. to the Ponderosa Community Services District it has been difficult for them to assess the total condition of the water supply system.  Currently, the utility has two automatic chlorinators providing treatment to the water supply.  The Tulare County Health Department did an inspection of the utility’s water supply in 1997. Mr. Moore insured me that the water quality was just fine and that they comply to all the State’s drinking water standards.  

Future Outlook  

With the recent receivership of Rosella Water Co. to the Ponderosa Community Services District (PCSD) the utility will no longer be regulated by the Commission.  Currently, PCSD is restricted from making any enhancements to the system and only are allowed to keep the system on line.  All future goals for the utility have to be halted until receivership is completed in November of 1998.  Afterwards, PCSD is planning to drill a new well to help meet the supply demands of the community.  Mr. Moore said they do expect more growth to the service area but can not support any new connections to the distribution system.  The system can marginally support water to the residents now with their current wells but are in the works of drilling a new well.  PCSD are charges a $2,500 fee for new customers to get on line to the distribution system.  When PCSD is out of receivership they will be available for Federal and State grants to help pay the costs of improving the water supply system.  

With the new ownership by PCSD, headed by Mr. Rowland Moore, the utility will be able to provide an adequate water supply and excellent water service to their customers in the immediate future.





�

Ryan Water System

	

The purpose of the investigation of Ryan Water Service was to find out if the utility even existed.  Ryan Water System used to be located in an area called Call of the Wild Subdivision located near Alma in the Los Gatos Hills, Santa Clara County.  After reaching the old water system service area we noticed everyone had their own well and storage facilities.  After driving around looking for some kind of system we finally talked to someone in the old service area.  The elderly couple told us that everyone in the area has there own private wells and that Ryan Water Service disbanded many years ago.  The husband directed us to the old service line that use to bring water to the lower cabins in the area.  When we reached the area we found an old service line that was cut.  To conclude, Ryan Water Service is no longer a water utility and should no longer be on the books at the Commission.





�

Sea Ranch Water Company

	

The Sea Ranch Water Co. is a privately owned community water supply system owned by a corporation under the same name.  Currently, the water utility is in the process of being sold to a non-profit organization called the Sea Ranch Homeowners Association.  When this deal goes through the water utility will become a public entity and thus will not be under the PUC’s jurisdiction.  The Sea Ranch Water Co. is located halfway between Point Reyes and Fort Bragg on Highway 1 approximately 7 miles southeast of Gualala on the beautiful coast of Sonoma County.  The water supply system serves a population of approximately 3500 residents through 1492 metered service connection, which are mostly residential.  In 1997 the water company reported 34 commercial connections and one irrigation connection used to irrigate a local golf course.  There are also 300 fire hydrants providing ample fire protection for the community.  The utility’s last rate increase was in 1990.  Currently, the rates are $0.30 per 100 gallons of water used for a single family residential home and a service charge of $11.00 per month for the use of a 5/8 x 3/4 inch meter.  For the irrigation connection the rate is $200 per month for each acre foot of water used and a service charge of $96.30 per month for the use of a 5/8 x 4 inch meter.  The customers are billed every month for all connections.  



Physical Plant 

The water used in the system comes from two different sources: groundwater obtained from two wells and a surface water source obtained from the local Gualala River.  There are also seven other wells in the distribution system but due to high levels of turbidity they are not currently on line.  Due to not being allowed by the water company to see the distribution system the location of the two on-line wells are not known.  Annapolis Well #3 has a capacity of 550 gpm and is equipped with a 40 HP pump.  Annapolis Well #4 also has a capacity of 550 gpm and is equipped with a 40 HP pump.  The storage facilities for the system includes a earth collecting reservoir with a storage capacity of 97,748,400 gallons.  This reservoir was installed very recently due to the need for more storage because of the summer months where the Gualala River has very low flow.  There are also seven steel storage tanks with a total storage capacity of 1,225,000 gallons.  According, to. Mary Condon, the Office Manager and our contact, the entire system meets all PUC regulations and is in good operational condition.  There was one problem with a low pressure area in the system of 24 psi.  Mary Condon said this problem was in the process of being fixed.  There is no real improvements needed within the distribution system.  They have a three-year plan to fix most pumps and pipes due to ruptures and leaks that are bound to occur. 



Financial Status  

According to the 1997 Annual Report, Sea Ranch Water Company earned approximately $46,000 on a revenue of $487,911.  The company had a payroll of three labor employees at $75,806, one office salary at $645, and two management salaries at $55,562.  Major expenses included power at $60,276 and materials of $31,271.  The utility has enough revenue to make all necessary improvements and to supply good quality water to their customers.  They have no plan to ask for a rate increase since the utility is in the process of being sold to the homeowners association.



Water Quality and Supply  

The Sea Ranch Water Company chlorinates all water prior to distribution.  According to the Santa Rosa District of the Department of Health Services the status of the drinking water is excellent.  With implementation of new treatment facilities, the water quality is up to code on all public drinking water standards.  The seven wells that have high levels of turbidity are still off line and pose no threat to customers.  The supply of water is adequate and meets all customer demands on water use.



Future Outlook  

The Sea Ranch Water Company is selling to the Sea Ranch Homeowners Association.  This would make the utility a publicly owned community water supply system.  Then the homeowners can set their own rates on water service.  There is a possibility for future growth in the area and with the current water system it can support this growth.  Overall, the utility is pleased with PUC regulation.  Overall the utility was well ran and should continue to generate a healthy profit while providing good quality water to their customers.�

Walnut Ranch Water Company, Inc.

	

The Walnut Ranch Water Company is a privately owned water supply system owned and operated by Mr. Art Coupe and Mr. Daryl Morrison.  Walnut Ranch Water Co. is located approximately one mile south of Colusa city off Interstate 5 in Colusa County.  The water supply system serves a population of approximately 250 residents through 77 flat rate residential service connections.  There are also ten fire hydrants providing ample fire protection for the community.  The utility’s last rate increase was in 1986.  Currently, the rates are $34.30 for a single family residential unit and $17.15 for each additional single family residential unit on the same premises and served from the same service connection.  Customers are billed every month.  



Physical Plant  

All of the water used in the system is groundwater obtained from two wells.  There is also a third well but has never been on-line since the acquisition of the water utility.  Wells #1 and #2 are located on Lot A of the Walnut Ranch Subdivision.  Well #1 has a capacity of about 1000 gpm and is equipped with a 70 HP pump.  Well #2 has a pumping capacity of 875 gpm and is equipped with a 40 HP pump.  Currently, Well #2’s pump is in need of a complete overhaul because it is not pumping at its full capacity.  Pump 2 is pumping around 450-475 gpm.  The discharge lines from Wells #1 and #2 tie together prior to discharge into a sand filter.  Here the water is filtered of all sand and silt before it is discharged into a 5,000 gallon steel storage tank.  The storage tank is on the same lot as the two wells.  Mr. Coupe said that customer water demand is met with the 5,000 gallon storage tank.  There are also ten fire hydrants maintained within the distribution system.  According to Mr. Coupe, fire protection services are mostly up to the local fire department in Yuba City and that the fire hydrants are for emergency use only.  There has been a couple of complaints with the PUC about not enough storage but Mr. Coupe has assured me that all customer water demand is met.  There is no extra storage for fire protection and this is a violation of GO 103.  The entire system keeps a maintained water pressure of about 40-70 psi.  Mr. Coupe has received complaints about water pressure but said its due to overuse of water sprinklers.  The water pressure does not deviate much due to the 8-inch service lines and the small service area.  Mr. Coupe has installed a pressure gauge in plain site for customers to see.  At the time of the field visit the gauge read 54 psi.  On inspection of the utility everything seemed in good working condition.



Financial Status 

According to the 1997 Annual Report, the utility operated at a loss of $19,990 with a revenue of $31,939.  Between Mr. Harris and Mr. Morrison they receive $21,733 in management salaries and $5,808 in pensions and benefits.  Although, the utility is operating at a loss the owners are still receiving compensation for owning the utility.  Besides management salaries, the greatest expenditure every year is power and professional services.  The professional services is usually due to plant maintenance repairs and engineering costs.  Walnut Ranch Water Company’s last rate increase was in 1986.  Mr. Coupe has not filed for a rate increase because he said they are satisfied with the current rates.  He feels that an adjustment with management practices might get them out of operating at a loss.  Besides the overhaul of the 40 HP pump there are no real improvements needed to the water system. 



Water Quality and Supply 

According to the local Department of Health Services, Walnut Ranch Water Company’s water supply and water quality are in good condition.  They have had a couple of violations such as keeping track of their chlorination records, a small hole in one of the wells, and raw water sampling.  Overall, the water quality is excellent.  The utility is equipped with a 0.3 residual automatic injection chlorinator.  There is a problem with manganese in the groundwater around the County.  Every 6 weeks Mr. Coupe flushes out the fire hydrants to remove any build up of manganese in the hydrants.  DHS states there is no health risk with manganese in the water.



Future Outlook  

Walnut Ranch Water Company is expecting some new development in the area very soon.  With this new development, Mr. Coupe wants to put the third well back on line to compensate for the new development.  They are also thinking of putting in more water storage depending on how much development and hoe many houses want to be put on line to their water system.  Other future goals include an overhaul of the 40 HP pump and replacement of some old well casing at a cost of $12,000.  Besides operating at a financial loss, the utility should stay in good shape and be able to supply ample water to their customers.





�

Yermo Water Company

	

Yermo Water Company is a privately owned community water supply system owned and operated by Mr. Don Walker.  The utility is located in Tracts 6593 and 6598 and vicinity near the town of Yermo, San Bernardino County.  The water supply system serves a population of 1,260 residents through 360 connections, which are mostly residential.  In 1997 the water company reported several commercial connections such as a church, school, post office, market, restaurants, etc.  The official number of connections are not known because many people are tapping into the service pipes and obtaining free water service.  The utility has 18 fire hydrants which the local fire department can use to give fire protection to the residents of Yermo.  The utility’s last rate increase was in 1993.  Currently, the rates are $0.54 per 100 cubic feet of water used and a service charge of $23.70 for the use of 5/8 x 3/4 inch meter.  All service connections are billed monthly.  



Physical Plant  

All of the water used is groundwater obtained from five wells.  Currently, the system is divided into two parts.  One system consists of two wells and the other has the other three wells.  There was no way of determining where the system began or ended.  If Mr. Walker did not inform me that there was two systems I would have never noticed.  Mr. Walker had his assistant show me around the system.  The wells did not have any flow measuring devices, so there was no way of determining their capacity.  There was also a storage tank connected to each well with several leaks.  Mr. Walker did know the storage of two of the tanks at 5,000 and 10,000 gallons.  The entire system was in extremely bad condition.  Mr. Walker said the pumps were in good condition because he recently replaced them.  There has been continuous customer complaints because of water outages and low water pressures.  Most pipes are over 50 years old and are made from all different types of materials.  Mr. Walker did say he has been continuously replacing pipes.  Just last year he replaced 600 feet of 6-inch piping.  As of now this system is not meeting the water demand of its customers or complying to all the regulations of GO 103.

Financial Status 

According to the 1996 Annual Report, the utility has lost $58,637 on $96,306 of metered water revenue.  Major expenses included power of $16,170 and employee labor at $35,103.  There was also big expenses in plant maintenance and office services.  Mr. Walker said he has spent $200,000 out of pocket since he obtained the utility ten years ago.  Overall, this utility is in a complete financial disaster.  With how the system is currently it could not support any more growth.  The utility’s last rate increase was in 1993.  According to Mr. Walker, he has not received a rate increase because customers complained to the PUC  and thus he gets denied every time.  There are many customers who either get free water due to them tapping into water lines or customers who just do not pay their bills.  Mr. Walker said when he shuts off a customer they will just go out and turn themselves back on.  Mr. Walker’s office is about 30 miles away from the utility so there is no one to watch over the customer’s actions.  This utility could really benefit if the PUC could to step in and give any support to help .  



Water Quality and Supply 

Currently, Yermo Water Co. does not treat their water supply.  According the Department of Health Services, they have had a hard time trying to make this utility comply to taking all the necessary water quality tests.  DHS have been after Mr. Walker to comply by taking lead tests and other heavy metals.  He has been fined $1,500 by DHS on his non-compliance but has failed to pay his fines.  The Department would also like for this utility to add an emergency chlorination system due to some positive bacteriological samples taken just recently.  They have wanted to shut the system down but there is no other source of water for the residents of Yermo.  There is also an insufficient water source capacity resulting in water outages putting the utility on the Drinking Water State Revolving Fund Multi-Year Priority List.  There are constant customer complaints about not receiving an adequate supply of water.  Mr. Walker would like to receive some of this State loan money so he can comply to the DHS regulations.



Future Outlook  

Mr. Walker he wants to find anyway he could just to shut down the system or just walk away from it.  He wants to talk to someone at the PUC who could give him options on what he can do about this matter.  Mr. Walker is hoping he can obtain some State loans to fix his utility and then ultimately sell it.  This utility has been under scrutiny by the Department of Health Services and the Los Angeles Office of the CPUC.  Overall, without more revenue coming in for this utility the future does not look to promising.  

� More than one response may apply to each company.
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