
1. Within what city/region do you live?

2. From where do you typically access the Internet -- home, work, other (please specify)?

3. What is the speed of your connection -- 14.4, 33.6, 56K, T-1, or other (please specify)?

4. What is your computer platform (operating system) -- WIN95/98, NT, Macintosh, etc?

5. How many hours do you spend online per week? How many hours do you spend at the CPUC Web site per week?

6. Which of the following type of users would best describe you (please list all that apply)?

a. Public User (please specify organization if applicable)

b. Commercial User (please specify name & address of firm)

c. CPUC Employee

d. Other (please specify)

7. What do you primarily use the CPUC Web site for?

8. Do you download documents from the CPUC Web site? If yes, what type of documents do you typically retrieve? Would you prefer to download a file in Microsoft Word or PDF (Adobe Acrobat) format?

9. What categories/types of information are you looking for or have you previously obtained from the CPUC Web site?

10. What other types of information would you like to see on the CPUC Web site? 

11. What are the top three (3) improvements you would like to see at the CPUC Web site? 

13. What is your E-mail address and can we contact you regarding your suggestions or comments?

14. Do you have any additional comments or suggestions?


