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R E S O L U T I O N








RESOLUTION T-16157. ALL COMPETITIVE LOCAL EXCHANGE CARRIERS. AUTHORITY TO DEVIATE FROM RULE 5 IN APPENDIX B OF DECISION 95-07-054 TO INCLUDE THE CENTRALIZED CREDIT CHECK SYSTEM (CCCS) DEPOSIT RULE.  





_______________________________________________________








SUMMARY








By Advice Letter No. 7 filed on April 10, 1998, Media One Telecommunications of California, Inc. requests authority under provisions of General Order No. 96-A (G.O. 96-A) to deviate from deposit rule in Appendix B of D. 95-07-054 in order to include the deposit rule established for the participating members of the Centralized Credit Check System (CCCS).





This Resolution authorizes Media One Telecommunication Inc’s request and allows all CLCs participating in CCCS to deviate from the CLC deposit rule to include the Centralized Credit Check System (CCCS) deposit rule.   








BACKGROUND





Decision 95-07-054 dated July 24, 1995, adopted local competition rules authorizing prospective CLCs to request certificates of public convenience and necessity to provide local exchange service. These rules are outlined in Appendices A and B of D. 95-07-054.





According to D. 95-07-054 [ Consumer Protection and Consumer Information Rules for CLCs, Appendix B ], Rule 5 on Deposits states that in the event the customer fails to establish a satisfactory credit history, deposits are a form of security that shall be required from customers to ensure payments of bills. Deposits are set at no greater than twice the estimated average monthly bill for the class of service applied for. A CLC’s tariffs must comply with this rule and other rules of D. 95-07-054.





Media One Telecommunications, Inc. filed Advice Letter 7 to modify its deposit rule to comply with the deposit rules established by the Centralized Credit Check System (CCCS) for its participating members. Media One is a member of the CCCS. The participating members of Centralized Credit Check System (CCCS) are expected to file tariffs with this Commission adopting the CCCS deposit guidelines stated below.


 


Balance Found Owing to a Previously Serving Utility in California Participating in the Centralized Credit Check System (Residence Service only):





The Utility may require a new applicant for residence service or an existing residence customer to make an additional or separate deposit of 25% of a balance found owing to a previously serving utility, but not less than an amount equal to twice the average monthly billing for the Company’s residence accounts; and 





If the customer does not fully pay the previous serving utility within thirty (30) days, the deposit may be increased to a maximum of 75% of the balance found owing, but not less than an amount equal to twice the average monthly billing for the Utility’s  residence accounts.





The Utility will send a fifteen (15) day written notification of deposit requirements due in accordance with the provisions of (1) and (2) above . Where the deposit, stated in (1) above, is not received by the Utility within fifteen (15)days of the date notice is sent, the Utility may discontinue service without further notification.





For those customers who have paid the initial deposit in (1) above within fifteen (15) days, but have not fully paid the previous utility within the thirty (30) days as stated in (2) above, the Utility will send a seven (7) day written notice requesting the additional deposit. Where the Utility fails to receive the additional deposit within seven (7) days of the date notice is sent, the Utility may discontinue service without further notification.    





NOTICE/PROTEST





Notice of AL was made by publication in the Commission’s Daily Calendar on April 15, 1998. No protest to this Advice Letter has been received.








DISCUSSION





CLCs and other telephone service providers are becoming members of the Centralized Credit Check System(CCCS). Pacific Bell, GTE, Roseville Telephone and Citizens Communications are considered the founding members of the CCCS Industry Committee which was established pursuant to CPUC Decision 85-03-017. All incumbent Local Exchange Carriers (ILECs) in the State are members of CCCS. Each participating member is expected to follow the CCCS deposit guidelines as stated above. 





The Commission’s intent in adopting D. 95-07-054 was to promote local exchange competition, provide rules to safeguard against anti-competitive conduct, and set forth some basic consumer protection rules. The Commission periodically monitors the market conditions of the local exchange telecommunication market and reevaluates its policies on local exchange competition accordingly. The Commission staff concludes that parity between the ILEC and CLC deposit rules should be facilitated by permitting CLCs to join the Centralized Credit Check System (CCCS). CLCs, like ILECs, need to be protected against customers who move from carrier to carrier leaving behind balances owing to the previous utility. Therefore Media One Telecommunications, Inc and all CLCs who are members of the Centralized Credit Check System (CCCS) shall be allowed to require customers to pay off balances owing to previous utility or pay an additional deposit to the current utility. Reference will be made in each CLC’s tariff to the CCCS deposit guidelines.








FINDINGS





The Commission adopted D. 95-07-054 to promote competition in local exchange service.		





Competitive Local Carriers (CLCs) which are members of CCCS should have the same deposit rules as Incumbent Local Exchange Carriers (ILECs).





Consumer Credit Check System (CCCS) has additional deposit rules established for its members.





Media One Telecommunications Inc. and all other CLCs who are member of CCCS are authorized to deviate from the deposit rule in Appendix A of D. 95-07-054 in order to include the Centralized Credit Check System (CCCS) deposit rule.








	


THEREFORE, IT IS ORDERED that:





All competitive local carrier service providers who are members of the Centralized Credit Check System (CCCS) will be allowed to deviate from Deposit Rule 5 in Appendix B of D. 95-07-054 in order to include the CCCS deposit guidelines established for CCCS members. 		





This Resolution is effective today.








I hereby certify that this Resolution was adopted by the Public Utilities Commission at its regular meeting on July 23, 1998.


The following Commissioners approved it:














                                 _____________________________


                                       WESLEY M. FRANKLIN


                                       Executive Director











							    RICHARD A. BILAS


								  President


							    P. GREGORY CONLON


							    JESSIE J. KNIGHT, Jr.


							    HENRY M. DUQUE


							    JOSIAH L. NEEPER


									Commissioners
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