











PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA





Telecommunications Division					RESOLUTION T-16296


Carrier Branch							May 13, 1999








R E S O L U T I O N








RESOLUTION T-16296.  CONVERGENT COMMUNICATIONS INC.  


(U-5276-C).  REVOCATION OF CERTIFICATE OF PUBLIC CONVENIENCE AND NECESSITY.


_________________________________________________________________








SUMMARY





This Resolution revokes the Certificate of Public Convenience and Necessity of Convergent Communications, Inc. (U-5276-C), which has had authority to operate as a non-dominant inter-exchange carrier since June 1992.  Convergent Communications, Inc. apparently has no customers and fails to respond to inquiries from Commission staff.





BACKGROUND





In Decision 98-02-009 the Commission ordered an audit of all California telephone corporations with the purpose “to ensure industry-wide compliance with Public Utilities Code Section 2889.5.”  That statute requires implementation of third-party verification (TPV) by carriers providing residential competitive service.  The Decision required all certificated inter-exchange carriers (IECs), and all certificated competitive local exchange carriers (CLCs) to complete and submit a compliance questionnaire (survey).  In total, 617 carriers were sent the survey.  As of May 26, 1998, 354 carriers had responded in writing to the survey, leaving 263 carriers not responding.  Convergent Communications, Inc. (CCI), doing business as Alumni Network, did not respond to the questionnaire.  





In a June 30, 1998 report to Workshop Participants on Unauthorized Transfer of Service and Billing (R.97-08-001/I.97-08-002) the Telecommunications Division staff stated that it would attempt to contact those carriers not responding to the survey and recommend what action the Commission should take.  This resolution discusses the staff investigation and recommendations with respect to the failure of CCI to submit a completed survey ordered by Decision 98-02-009.


�



DISCUSSION





CCI filed for its Certificate of Public Convenience and Necessity (CPCN) as a non-dominant inter-exchange carrier in Application 91-03-007.  Authority was granted in Decision 92-05-039.  CCI filed their original tariffs in July of 1992 and has not filed any updates or revisions.





CCI was served a copy of Decision 98-02-009 with the TPV survey on February 5, 1998.  No response from CCI was received.  A Notice of Non-Compliance and second copy of the survey was mailed to CCI by the Telecommunications Division on March 27, 1998.  No response was received.  A June 23, 1998 Utility Contact System (UCS) update request mailed to CCI (part of a mailing to all carriers) was returned by the U.S. Post Office as undeliverable.  Upon review of CCI’s original application, Telecommunications Division staff found that the mailing address for CCI contained in UCS was reported as 8717 W. 110th Street, Suite 460, Overland Park, KS 66210-2103.





Telecommunications Division staff attempted to contact the attorney who filed CCI’s application, but was unable to find a current telephone number.  The telephone number listed for CCI no longer belongs to them but rather to a private business.





Telecommunications Division staff searched the internet business yellow pages for the Overland Park, KS area and found no listing for CCI.  TD staff also contacted Directory Assistance and found no listing for CCI.  Staff did find a separate company with a similar name, Convergent Communications Services Inc., but there appears to be no business relationship between the two companies.





Telecommunications Division staff searched Commission records to determine if CCI has submitted any recent filings.  CCI filed tariffs in 1992, but has not filed any revisions since, and TD staff did not find any annual report filings, surcharges/fee transmittals, or Year 2000 compliance filings.  Ordering Paragraph Number 15 of D.93-06-017 granting a CPCN to ACG states that “[I]f applicant (ACG) fails to file an annual report or remit the fees listed in Conclusion of Law No. 2 within 90 days of their due dates without the written permission of CACD, then CACD shall prepare a Commission resolution that revokes the applicant’s certificate of public convenience and necessity for Commission approval.”





CCI received their Certificate of Qualification by the California Secretary of State as a corporation (Corporation Number 1670040) on July 30, 1990, for the purpose of transacting business in California.  





The Telecommunications Division staff concludes that CCI is not in business and has no customers.  It recommends that the Certificate of Public Convenience and Necessity of CCI be revoked and its utility ID number, U-5276-C, be cancelled and not reissued.





The draft resolution of the Telecommunications Division in this matter was mailed to the parties in accordance with PU Code Section 311(g).  No comments were filed. 





FINDINGS





1.	Convergent Communications, Inc. obtained its Certificate of Public Convenience and Necessity (CPCN) in Decision 92-05-039.





2.	Convergent Communications, Inc. has failed to respond to numerous Telecommunications Division staff inquiries, including the TPV survey required by Commission Decision 98-02-009.





3.	Convergent Communications, Inc. cannot be contacted by the Telecommunications Division staff.





4.	Convergent Communications, Inc. has not filed tariffs since 1992, no annual reports, nor submitted any surcharges or fees to the Commission.





5.	Convergent Communications, Inc. is not the same company as Convergent Communications Services Inc.





6.	Convergent Communications, Inc. appears not to be in business or to have any customers.





7.	Convergent Communications, Inc’s CPCN should be revoked and its Utility Identification Number (U-5276-C) should be cancelled and not reissued.


 





THEREFORE, IT IS ORDERED that:





1.  	The Certificate of Public Convenience and Necessity formerly granted to Convergent Communications, Inc. is revoked.		





2.	Convergent Communications, Inc.’s Utility Identification Number (U-5276-C) is cancelled and will not be reissued.	
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This Resolution is effective today.








I hereby certify that this Resolution was adopted by the Public Utilities Commission at its regular meeting on May 13, 1999.  The following Commissioners approved it:














__________________________________


WESLEY M. FRANKLIN


       Executive Director











RICHARD A. BILAS


       President


HENRY M. DUQUE


JOSIAH L. NEEPER


       Commissioners
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