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3 Low Income Programs

California Alternate Rates for Energy (CARE)

» 20% discount to qualifying customers

» Applications annually distributed as bill inserts in
English and Spanish

» Increased enroliment
@ Data share
1 Capitation
» Customers participating:.

Approximately 25,000 Year-end 2004
Approximately 30,000 October 2005
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A Low Income Programs

CARE - Participation
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8 Consumer Outreach

CARE

e | “# We CARE About You!

unt on the

How would you like to save money
on your natural gas bill?

of persans living combined income
ﬁ my home fram all sources

’s SOUTHLUEST GRS
far each odditional person add §5.800




2 L ow Income Programs

Low-Income Energy Efficiency (LIEE)

» Assists qualifying customers with:

Weatherization including appliance replacement and
energy education

Long-term energy savings
Partner with additional weatherization programs

» Inform and enroll customers in CARE




Consumer Outreach
LIEE

CALIFORNIA
LOW INCOME
ENERGY
EFFICIENCY
PROGRAM
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Saving energy
and money
is as easy as a
toll-free call:
1-800-654-2765

$3R SOUTHWEST GRS
W Bt et

PROGRAMA
DE AHORRO
DE ENERGIA

PARA PERSONAS

CON BAJOS
INGRESOS DE
CALIFORNIA

El ahorrar energia y
dinero es tan facil como
llamar al teléfono gratis

1-800-654-2765.

@ SOUTHWEST GAS
e

www.swgas.com




| Customer Assistance

» Equal Payment Plan
1 Distributes annual natural gas costs into equal monthly payments

» Energy Share
1 Fuel fund administered by the Salvation Army

» Energy Services

1 Provides information regarding natural gas, conservation, and
assistance programs

1 Se habla Espanol
1 Toll-free: 1-800-654-2765

» Referrals

Provide available payment options and appropriate community
agency

Example - Low Income Home Energy Assistance Program
(LIHEAP)
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2 Consumer Outreach

» QOutreach Focus

Energy prices, conservation and assistance
programs

> Outreach Methods

Bill messages and inserts
Media outreach
Community outreach
WWW.SWQgas.com

> Additional CARE and LIEE Outreach

Brochures
Postcards
Spanish Advertising




B Consumer Outreach

News to Use

NEWS:2
October/November 2005
Fumace checkup — the most important thing you
can do for your home is to have your gas fumace
checked by a professional. This can prolong the
lifee of the firnace and decrease energy usage.
| Weatherize your home — caulk and weathersirip
ural Gas Prices around drafty doars and windows.

Install a prog ble th

the thermostat to mﬂ:ewrrxpemmmg
at night, and when you are away from home.

Set the thermostat between 66-68 degrees, health
permitting, during the heating season,

* Use the warmth of the sun — blinds and drapes can
: o serve as additional insulation in your home, Open
by regula them during the day to let the sun help warm your
v Uts natural gas suppiles. home, and close them at night to help keep the warmth
Sy from escaping through windows.
mers, there was } / i e market afj Ci Insulate pipes and repair faucets - save fuel, water and
1e Katrina or its d the Gulf C / m hit, . money by insulating pipes and repairing leaky water
h faucets.
Call our Energy Specialist toll-free at 1-800-654-2765,
or visit us at www.swas.comt, for more energy-saving
tips.
= Visit CETE.CHETY.ROV/CC
Savers/.com to downlaaa' a copy of ErlemrSm

remainder : 1 ed this T are 0 be Tips on Savings Energy and Money at Home.*
at today’s relc v highe ‘ .

fo balance your budget
ing how much easier it would be rcr ¥
i adv Enrolling i
} "P) can help take th
EPFP is
anmual n.zmnﬂ g
their gas bill with an

By enrolling in
that it will be

3 soumnuesT cas




M Consumer Outreach
Web Site

‘ SOUTHWEST GAS (ORPORATION

CONTACT Us SEARCH SWX QUOTE SPECIAL OFFERS

BENEFITS OF
GAS APPLIANCES

?fﬂl'h Stop, or iy = 3 RESIDENTIAL

ransfer Service if'd £ 2’ SERVICES

Latest News COMMERCIAL
SERVICES

Employment Ly E

Opportunities e . INVESTOR

ey A RELATIONS
Emergency and
Safety Issues

poptonce ' @ SOUTHWEST GRS

Dealers or
Contractors

About Southwest Gas / Residential / Commerxial / Employment / News / Investor Relations / Energy Sawving Tips
Rates and Tariffs / Pay Your Bill / Supplier Diversity / Homebuilders / The Premier Lifestyle Home / Emergency and Safety
Natural Gas Vehicles / Appliance Dealers or Contractors / Search / Site Map / Contact Us / PRIVACY




