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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF
CALIFORNIA

Order Instituting Rulemaking on the Commission’s
Proposed Policies and Programs Governing post- R. 04-01-006
2003 Low-Income Assistance Programs.

And Related Matters: A.05-06-005

A.05-06-009
A.05-06-012
A.05-06-013

COMMENTS OF SAN DIEGO GAS & ELECTRIC COMPANY AND SOUTHERN
CALIFORNIA GAS COMPANY SETTING FORTH PROPOSALS TO REDUCE
‘ BILL IMPACTS FOR LOW INCOME CUSTOMERS

Pursuant to "Notice of October 6, 2005 Full Panel Hearing in Los
Angeles," dated September 13, 2005, San Diego Gas & Electric Company
("SDG&E") and Southern California Gas Company ("SoCalGas") file these
comments setting forth proposals for reducing bill impacts for low-income
‘customers during the coming months.

SDG&E and SoCalGas recognize the hardships that high winter gas costs
will cause for low-income customers, and we are committed to finding solutions
to mitigate these difficulties. We have been diligently evaluating ways to help our
low-income customers through the winter and are finalizing specific proposals to
benefit these customers. In this filing, we provide general information on our
plans for low-income customers, and we will be prepared to present them in
more detail at the Commission’s full panel hearing on October 6, where we look
- forward to the discussion on how best to serve our low-income customers this
winter.

SDG&E and SoCalGas are developing innovative approaches to assisting
~ our low-income customers, which will provide tangible benefits to help them

through the winter months. This involves enhancing ongoing efforts for our



customers, as well as implementing new initiatives this winter to: 1) provide
additional financial assistance to customers experiencing difficulties paying their
winter bills, 2) increase enrollment in energy efficiency a‘nd' bill payment
assistance programs, and 3) ensure that customers are informed about winter
gas prices and available assistance programs. As part of this plan we will ask
the Commission for expedited approval of several temporary changes to the
Low-Income Energy Efficiency (LIEE) and California Alternate Rates for Energy
(CARE) programs to enable more customers to participate in these programs.
Increased Bill Payment Assistance

SDG&E and SoCalGas have programs to assist customers experiencing
temporary hardships in paying their energy bills, funded by shareholder,
customer and employee contributions. SoCalGas’ Gas Assistance Fund is
available during winter months, and SDG&E'’s Neighbor-to-Neighbor program is
available year-round. _

To address the increased difficulties facing low-income customers this
winter, SDG&E and SoCalGas’ shareholder contributions for these programs wiil
be quadrupled from previous years, with a total of $1 million available for bill -
payment assistance for our customers. Customer and empioyee contributions
will be matched on a four-to-one basis, up to $1 million. This could result in over
$1.2 million being available to assist SDG&E and SoCalGas’ low-income
customers in paying their winter bills. We also are investigating other sources in
the communities that may be available to obtain additional funds for these
programs.

Flexible Credit and Collection Procedures

SDG&E and SoCalGas recognize that low-income customers may face
hardships in meeting due dates for winter bill payments, and we will provide
additional assistance through special credit policies for these customers. All
efforts will be made to avoid service interruption to these customers this winter,
and we will be proactive in assisting our low-income customers with their bill
payments.



We will initiate a no-shut-off policy through the winter for low-income
customers who make a minimum payment on their monthly bills. Arrangements
will be made with these customers to design payment plans that enable them to
have extended time to pay for the amounts in arrears. We will ensure that they
receive assistance available to them through programs that can help them with
their bill payments. We also will suspend deposit requests for CARE and
Medical Baseline customers (deposits are approximately twice the average
monthly bill) during the winter, providing additional relief for these customers.

Additional outreach will be implemented for CARE and Medical Baseline
customers in arrears to provide them more assistance. We will proactively
contact these customers by telephone or letter, rather than making a field
~ collections call, to offer payment arrangements, level pay plan, and other
potential payment assistance. We will work with these customers and exhaust all
options in helping them with their bills, including identifying other community
resources and programs that may be available to them.

SDG&E and SoCalGas will contact before the winter those low-income
customers with a history of problems paying their bills and who have frequently
required payment arrangements. These customers will be provided information
on programs that can assist them and will be encouraged to contact us for
additional help if needed.

Both SoCalGas and SDG&E plan communication campaigns to ensure
that customers are aware of the Level Pay residential bill payment option. This
payment option can help to better balance payments throughout the year, making
energy bill payments more predictable and deferrihg the full impact of rising
prices. Additionally, our telephone representatives routinely alert customers who
call regarding payment plans of the availability vof this payment option.

Increased CARE and LIEE Participation

An important element of the plan is to enroll as many eligible customers as
possible in the CARE and LIEE programs, as these programs provide significant
benefits to low-income customers. SDG&E and SoCalGas have evaluated the

programs to determine ways to simplify the enroliment process and will propose



several temporary changes for their CARE and LIEE programs to be
implemented on a pilot basis during the winter months. For LIEE, these changes
will allow more customers to begin realizing energy use reductions during the
winter months through increased participation in the program. We are evaluating
the temporary suspension of certain program requirements for income
documentation to allow customers to be determined eligible and thus served
more quickly. We also are considering the implementation of targeted pilot
programs for installation of the most energy-efficient measures.

Program changes for CARE are targeted to eligible customers who may
not enroll in CARE under current program procedures or who may be dropped
from CARE for not responding to certain program requirements. These involve
changes to recertification and post-enroliment verification procedures and the
enroliment of some customers by telephone. In addition, we are considering
revising the CARE income requirements to match those of LIEE, where seniors
60 and over and disabled customers can have incomes up to 200% of federal
poverty guidelines.

The proposals for CARE and LIEE program changes will be filed with the
Commission the week of October 3, with expeditéd approval requested so that
the temporary winter measures can be implemented starting November 1.
Increased Outreach

SDG&E and SoCalGas implement a variety of outreach methods to low-
income customers on an ongoing basis, and for the winter these efforts will be
substantially increased and new methods added. Low-income customers will be
contacted in several ways with information on the winter gas costs, conservation
measures, and available programs and services. This outreach will be targeted
to agencies that provide services to low-income customers and to customers
directly through additional efforts. New collateral materials will be developed to
provide information on other local community resources to assist customers as
well as SDG&E and SoCalGas’ programs.



SDG&E and SoCalGas partner with a number of community agencies to
help low-income customers and to promote the LIEE and CARE programs.
Communications with these agencies will be increased to keep them informed
and involved in assisting low-income customers. SDG&E and SoCalGas will
send the agencies letters, email notes and newsletters, and collateral materials
to provide to customers. We will communicate with the agencies multiple times
throughout the winter, in meetings and individual visits. We also will partner with
agencies for special events and projects (such as food drives) to provide
information and assistance to customers.

Low-income customers will be contacted directly during the winter through
additional direct mail campaigns for targeted customers, such as CARE and LIEE
customers with high winter gas usage and those with difficulty paying bills. In
addition, targeted direct mail campaigns for non-CARE and non-LIEE customers
will include information on winter gas costs and payment assistance programs.
Low-income customers will receive this information at all events and A
presentations, which will be increased during the winter months, including a
campaign to reach more customers through churches and other houses of
worship.

Media Promotion

SDG&E and SoCalGas plan multiple outreach efforts to low-income
customers through the media, including print, radio and television. Press
releases, stories in local publications, advertising, media ihterviews, articles in
community agency and employer newsletters, and participation in radio news/talk
shows all will be increased during the winter months. We will enlist the support
of local media, consumer groups, and community agencies to inform more low-
income customers of available programs to help them through the winter. |

Bill Inserts and Messages

SDG&E and SoCalGas plan to provide information on winter gas prices,
conservation, and assistance programs several times throughout the winter
through bill inserts, messages on bills, and articles in the customer bill

newsletters.




Employee Campaigns

SDG&E and SoCalGas will enlist the assistance of their employees in
reaching out to low-income customers this winter thro‘ugh providing employees
with information on assistance programs and involving employees in outreach
activities. Field employees will be provided information to give customers on
assistance programs. We also are developing employee campaigns to target
CARE enroliments and to solicit contributions to the Gas Assistance Fund and
Neighbor-to-Neighbor programs.

Respectfully submitted,
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I hereby certify that a copy of the foregoing Comments of San Diego Gas &
Electric Company and Southern California Gas Company Setting Forth Proposals to
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BARBARA R. ALEXANDER RICHARD ESTEVES

CONSUMER AFFAIRS CONSULTANT SESCO, INC.

83 WEDGEWOOD DRIVE 77 YACHT CLUB DRIVE, SUITE 1000
WINTHROP, ME 04364 LAKE HOPATCONG, NJ 07849-1313
BRIDGET A. BRANIGAN VALERIE J. ONTIVEROZ

ATTORNEY AT LAW ANALYST/STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD 5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89150 : LAS VEGAS, NV 89150

A. BROOKS CONGDON ANITA L. HART

MANAGER/PRICING & TARIFFS SR. SPECIALIST/STATE REGULATORY AFFAIRS
SOUTHWEST GAS CORPORATION SOUTHWEST GAS CORPORATION

5241 SPRING MOUNTAIN ROAD 5241 SPRING MOUNTAIN ROAD

LAS VEGAS, NV 89193-8510 LAS VEGAS, NV 89193-8510

DAVID M. NORRIS LARRY RACKLEY

ATTORNEY AT LAW STIERRA PACIFIC POWER CO.

SIERRA PACIFIC POWER COMPANY PO BOX 10100

6100 NEIL ROAD, PO BOX 10100 RENO, NV 89520

RENO, NV 89520

RON GARCIA WALLIS J. WINEGAR

RELIABLE ENERGY MANAGEMENT, INC. WINEGARD ENERGY, INC
6250 PARAMOUNT BLVD. 1818 FLOWER AVE
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LONG BEACH, CA 90805

CASE ADMINISTRATION

CASE ADMINISTRATION

SOUTHERN CALIFORNIA EDISON COMPANY
2244 WALNUT GROVE AVE.,

ROSEMEAD, CA 91770

KEITH SWITZER

SOUTHERN CALIFORNIA WATER COMPANY
630 EAST FOOTHILL BOULEVARD

SAN DIMAS, CA 91773

GEORGETTA J. BAKER

ATTORNEY AT LAW

SAN DIEGO GAS & ELECTRIC COMPANY
101 ASH STREET, HQ13

SAN DIEGO, CA 92101

GEORGETTA J. BAKER

SOUTHERN CALIFORNIA GAS COMPANY
101 ASH STREET, HQ13

SAN DIEGO, CA 92101-3017

JOY YAMAGATA

SOUTHERN CALIFORNIA GAS COMPANY
8315 CENTURY PARK COURT CP22D
SAN DIEGO, CA 92123-1550

RICHARD SHAW

ASSERT

PO BOX 469
FILLMORE, CA 93016

MARZIA ZAFAR

SOUTHERN CALIFORNIA GAS COMPANY
601 VAN NESS AVENUE, SUITE 2060
SAN FRANCISCO,- CA 94102
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DUARTE, CA 91010

LARRY R. COPE

ATTORNEY AT LAW

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

RONALD MOORE

SOCAL WATER/BEAR VALLEY ELECTRIC
630 EAST FOOTHILL BLVD.

SAN DIMAS, CA 91773

GEORGETTA J. BAKER
SEMPRA ENERGY

101 ASH STREET, HQ 13
SAN DIEGO, CA 92101

YOLE WHITING

SAN DIEGO GAS & ELECTRIC COMPANY
8335 CENTURY PARK COURT

SAN DIEGO, CA 92123

MARGARET MOORE

SOUTHERN CALIFORNIA GAS COMPANY
8315 CENTURY PARK COURT CP22D
SAN DIEGO, CA 92123-1550

BOB FINKELSTEIN

ATTORNEY AT LAW

THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

MONICA L. MCCRARY

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5134

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214
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JEFFREY F. BECK

ATTORNEY AT LAW

COOPER, WHITE & COOPER ,L.L.P.
201 CALIFORNIA ST., 17TH FLOOR
SAN FRANCISCO, CA 94111

MARK P. SCHREIBER

ATTORNEY AT LAW

COOPER, WHITE & COOPER, LLP

201 CALIFORNIA STREET, 17TH FLOOR
SAN FRANCISCO, CA 94111

MARGARET DEB. BROWN

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
LAW DEPARTMENT, B30A

PO BOX 7442

SAN FRANCISCO, CA 94120

JOSEPHINE WU

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE BSA

SAN FRANCISCO, CA 94177

IRINA KRISHPINOVICH
HEMSTREET ASSOCIATES
5760 CLINTON AVENUE
RICHMOND, CA 94805

JAMES HODGES
1069 45TH STREET
SACRAMENTO, CA 95819

RAYMOND J. CZAHAR

CHIEEF FINANCIAL OFFICER
WEST COAST GAS CO., INC.
9203 BEATTY DR.
SACRAMENTO, CA 95826-9702

JAMES C. PAINE
ATTORNEY AT LAW
STOEL RIVES LLP
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JOHN L. CLARK

ATTORNEY AT LAW

GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSOME STREET, SUITE 900

SAN FRANCISCO, CA 94111

SUSAN E. BROWN

LATINO ISSUES FORUM

160 PINE STREET, SUITE 700
SAN FRANCISCO, CA 94111

MARGARET D. BROWN

ATTORNEY AT LAW

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442 .

SAN FRANCISCO, CA 94120-7442

JOHN DUTCHER

VICE PRESIDENT - REGULATORY AFFAIRS
MOUNTAIN UTILITIES

3210 CORTE VALENCIA

FAIRFIELD, CA 94534

MICHAEL LAMOND

ALPINE NATURAL GAS OPERATING COMPANY
PO BOX 550

15 ST. ANDREWS ROAD, SUITE 7

VALLEY SPRINGS, CA 95252

RAYMOND J. CZAHAR, C.P.A.
CHIEF FINANCIAL OFFICER
WEST COAST GAS COMPANY
9203 BEATTY DRIVE
SACRAMENTO, CA 95826

LESLIE ALAN UEOKA
VERIZON HAWAII TEL.
PO BOX 2200
HONOLULU, HI 96841

DANIEL W. MEEK
ATTORNEY AT LAW
RESCUE
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900 S.W. FIFTH AVENUE, STE. 2600 10949 S.W. 4TH AVENUE
PORTLAND, OR 97204 PORTLAND, OR 97219
CHRISTY OMOHUNDRO KATHY MITCHELL

VICE PRESIDENT, REGULATION AVISTA UTILITIES
PACIFICORP PO BOX 3727

825 NE MULTNOMAH BLVD., SUITE 800 SPOKANE, WA 99220

PORTLAND, OR 97232

KELLY NORWOOD BRUCE FOLSOM

AVISTA CORPORATION AVISTA CORPORATION

PO BOX 3727,MSC-29 1411 E. MISSION MSC-29, PO BOX 3727
1411 E. MISSION AVENUE SPOKANE, WA 99220-3727

SPOKANE, WA 99220

Information Only

CORALETTE HANNON SHERRY VOGEL

ATTORNEY AT LAW NCAT

AARP . 3040 CONTINENTAL DRIVE
6705 REEDY CREEK ROAD BUTTE, MT 59701

CHARLOTTE, NC 28215

DAVID BAIRD : KEVIN J. SIMONSEN
3833 GREENWAY DRIVE ENERGY MANAGEMENT SERVICES
LAWRENCE, KS 66046 646 EAST THIRD AVENUE

DURANGO, CO 81301

ANITA HART VIVIAN SCOTT

SENIOR SPECIALIST/STATE REGULATORYAFFAIR SOUTHWEST GAS CORPORATION
SOUTHWEST GAS CORPORATION 5241 SPRING MOUNTIAN ROAD
5241 SPRING MOUNTAIN ROAD LAS VEGAS, NV 89150

LAS VEGAS, NV 89150

BOBBI J. STERRETT PATRICIA FRANKLIN
SPECIALIST/STATE REGULATORY AFFAIRS SIERRA PACIFIC POWER COMPANY
SOUTHWEST GAS CORPORATION 6100 NEIL ROAD

5241 SPRING MOUNTAIN ROAD RENO, NV 88520

LAS VEGAS, NV 89150-0002

PATRICIA WATTS MICHAEL J. STRUMWASSER
FCI MANAGEMENT CONSULTANTS STRUMWASSER & WOOCHER LLP
5900 S EASTERN AVE., SUITE 152 100 WILSHIRE BLVD. SUITE 1900
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COMMERCE, CA 90040

RICHARD VILLASENOR

TELACU

12252 MC CANN DR

SANTA FE SPRINGS, CA 90670

JACK F. PARKHILL

SOUTHERN CALIFORNIA EDISON
PO BOX 800

ROSEMEAD, CA 91770

JOHN NALL

SOUTHERN CALIFORNIA EDISON COMPANY
2131 WALNUT GROVE AVE

ROSEMEAD, CA 91770

MARK MCNULTY
5150 RANDLETT DRIVE
LA MESA, CA 91941

JOY C. YAMAGATA

REGULATORY MANAGER

SAN DIEGO GAS & ELECTRIC COMPANY
8330 CENTURY PARK COURT

SAN DIEGO, CA 92123

FRED SEBOLD

RER

11236 EL CAMINO REAL
SAN DIEGO, CA 82130

JOHN NEWCOMB
686 E. MILL ST.,
SAN BERNARDINO, CA 92415
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SANTA MONICA, CA 50401

MONTE WINEGAR
PROJECT DIRECTOR
WINEGARD ENERGY
1818 FLOWER AVENUE
DUARTE, CA 91010

JOHN FASANA

SOUTHERN CALIFORNIA EDISON
2244 WALNUT GROVE AVENUE
ROSEMEAD, CA 91770

DON WOOD

PACIFIC ENERGY POLICY CENTER
4539 LEE AVENUE

LA MESA, CA 91941

MICHAEL SHAMES

ATTORNEY AT LAW

UTILITY CONSUMERS' ACTION NETWORK
3100 FIFTH AVENUE, SUITE B

SAN DIEGO, CA 52103

CENTRAL FILES

SAN DIEGO GAS & ELECTRIC
CP31-E -

8330 CENTURY PARK COURT
SAN DIEGO, CA 92123-1530

CARL WOOD
10103 LIVE OAK AVE
CHERRY VALLEY, CA 92223

EDDIE JIMENEZ

DIRECTOR SPECIAL PROGRAMS
PORTEUS INC.

1830 N. DINUMB BLVD
VISALIA, CA 93291
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HECTOR HUERTA

RICHARD HEATH AND ASSOCIATES, INC.

590 W. LOCUST AVE., SUITE 103
FRESNO, CA 93650

KRISTINE LUCERO

RICHARD HEATH AND ASSOCIATES, INC.

580 W. LOCUST AVENUE, SUITE 103
FRESNO, CA 83650

WILLIAM F. PARKER

PRESTIDENT

BAY AREA POVERTY RESOURCE COUNCIL
930 BRITTAN AVENUE

SAN CARLOS, CA 94070

LINDA S. DANNEWITZ

PG &E

77 BEALS STREET

SAN FRANCISCO, CA 94102

CALIFORNIA ENERGY MARKETS
517-B POTRERO AVE
SAN FRANCISCO, CA 94110

JANINE L. SCANCARELLI

FOLGER LEVIN & KAHN LLP

275 BATTERY STREET, 23RD FLOOR
SAN FRANCISCO, CA 94111

DIANE CALDEN

PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000, MAIL CODE N6G
SAN FRANCISCO, CA 94177

FRANK DIAZ
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000 MAIL CODE BO9A
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JOE WILLIAMS

CEO

RICHARD HEATH AND ASSOCIATES, INC.
590 W. LOCUST AVENUE, STE 103
FRESNO, CA 93650

PAUL KERKORIAN

ATTORNEY AT LAW

726 W. BARSTOW , SUITE 108
FRESNO, CA 93704

BRUCE FOSTER

VICE PRESIDENT

SOUTHERN CALIFORNIA EDISON COMPANY
601 VAN NESS AVENUE, STE. 2040

SAN FRANCISCO, CA 94102

JAMES TURNURE

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MAIL CODE B9A

SAN FRANCISCO, CA 94105-1814

CALIFORNIA ENERGY MARKETS
517-B POTRERO AVENUE
SAN FRANCISCO, CA 94110

CHONDA J. NWAMU

PACIFIC GAS AND ELECTRIC COMPANY
POST OFFICE BOX 7442

SAN FRANCISCO, CA 94120

FRANCES THOMPSON

PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000 MAIL CODE H14G
SAN FRANCISCO, CA 94177

LINDA FONTES
PACIFIC GAS & ELECTRIC COMPANY
PO BOX 770000, MAIL CODE H14F
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SAN FRANCISCO, CA 94177

LUKE TOUGAS :
PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MC B9A

SAN FRANCISCO, CA 94177

. MARY O'DRAIN

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MC H14G

SAN FRANCISCO, CA 94177

DUANE F. LARSON

PACIFIC GAS AND ELECTRIC

PO BOX 770000, MAIL N6G

SAN FRANCISCO, CA 94177-0001

BARBARA WILLIAMS

RHA, INC.

1420 HARBOR BAY PARKWAY, STE. 145
ALAMEDA, CA 94502

CHRISTOPHER J. MAYER
MODESTO IRRIGATION DISTRICT
PO BOX 4060

MODESTO, CA 95352-4060

CAROLYN M. KEHREIN

ENERGY MANAGEMENT SERVICES
1505 DUNLAP COURT

DIXON, CA 95620-4208

STEVE TURTLETAUB

DIRECTOR OF SALES

DIRECTAPPS

3013 DOUGLAS BLVD, SUITE 220
ROSEVILLE, CA 95661

SAN FRANCISCO, CA 94177

MARY O DRAIN

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000

SAN FRANCISCO, CA 94177

MICHAEL CAMPBELL

PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 770000, MC BSA

SAN FRANCISCO, CA 94177

VANESSA ANDERSON

CONSUMER AFFAIRS MANAGER

PACIFIC GAS AND ELECTRIC COMPANY
MAIL CODE B27L

PO BOX 770000

SAN FRANCISCO, CA 94177-0001

FRANCES L. THOMPSON

PACIFIC GAS AND ELECTRIC COMPANY
123 MISSION STREET, RM. 1408

SAN FRANCISCO, CA 95177

FRED WESLEY MONIER

TURLOCK IRRIGATION DISTRICT

PO BOX 949, 333 EAST CANAL DRIVE
TURLOCK, CA 95381-0949

SCOTT BLAISING
ATTORNEY AT LAW

BRAUN & BLAISING, P.C.
8980 MOONEY ROAD

ELK GROVE, CA 95624

ERIC QUANDT

THE JONES COMPANY
501 THIRD STREET
WHEATLAND, CA 95692
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LYNN VICTOR

EXECUTIVE DIRECTOR
CALTIFORNIA/NEVADA COMMUNITY ACTION
225 30TH STREET, SUITE 200
SACRAMENTO, CA 9581l6.

PAMELA GORSUCH

PROJECT MANAGER

RICHARD HEATH AND ASSOCIATES, INC.
1026 MANGROVE AVENUE, SUITE 20
CHICO, CA 95926

MARISA DECRISTOFORO

PACIFICORP

825 NE MULTNOMAH STREET, SUITE 800
PORTLAND, OR 97232

KEVIN MONTE DE RAMOS

105-454 RUE DE LA GAUCHETIERE OUEST
MONTREAL, PQ H2Z 1E3

CANADA

State Service

LOS ANGELES DOCKET OFFICE

CALIFORNIA PUBLIC UTILITIES COMMISSION
320 W. 4TH STREET, SUITE 500

LOS ANGELES, CA 90013

MARIA JUAREZ

RIVERSIDE COUNTY

DEPT OF COMMUNITY ACTION
2038 IOWA AVE., SUITE B-102
RIVERSIDE, CA 92507

RASHID A. RASHID

CALIFORNIA PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE ROOM 5001

SAN FRANCISCO, CA 94102
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JAMES O'BANNON

RICHARD HEATH AND ASSOCIATES, INC.
1026 MANGROVE AVE.,

CHICO, CA 958926

PACIFICORP

DATA REQUEST RESPONSE CENTER
825 NE MULTNOMAH, SUITE 800
PORTLAND, OR 97232

DAVID J.. MEYER
ATTORNEY AT LAW
AVISTA CORPORATION
MSC-13

1411 E. MISSION AVENUE
SPOKANE, WA 99202

LOS ANGELES DOCKET OFFICE
CALIFORNIA PUBLIC UTILITIES
320 W. 4TH STREET, SUITE 500
LOS ANGELES, CA 90013

COMMISSION

ORTENSIA LOPEZ

EXECUTIVE DIRECTOR

EL CONCILIO OF SAN MATEO

1419 BURLINGAME AVE., SUITE N
BURLINGAME, CA 94010

CHERYL COX

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY RESOURCES & PRICING BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

09/28/2005



DONNA L. WAGONER

CALIF PUBLIC UTILITIES COMMISSION
AUDIT & COMPLIANCE BRANCH

AREA 3-~C

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

F. JOSEPH LEONARD
CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

HAZLYN FORTUNE

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JESSICA T. HECHT

CALIF PUBLIC UTILITIES COMMISSION
ADMINISTRATIVE BRANCH

AREA 2-B

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN A DEGANNES
CALTF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

MARIANA C CAMPBELL

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

STEVEN A. WEISSMAN

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5125

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THERESA CHO
CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

http://www.cpuc.ca.gov/published/service lists/R0401006 63968.htm
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EUGENE CADENASSO

CALIF PUBLIC UTILITIES COMMISSION
NATURAL GAS, ENERGY EFFICIENCY AND RESOU
AREA 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

GILBERT ESCAMILLA

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

IVY WALKER
CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

JOSIE WEBB
CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A .

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

MANUEL RAMIREZ

CALIF PUBLIC UTILITIES COMMISSION
ENERGY DIVISION

ROOM 4-A

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

SARVJIT S. RANDHAWA
CALIF PUBLIC UTILITIES COMMISSTION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4-A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

TERRIE J. TANNEHILL
CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
AREA 4A

505 VAN NESS AVENUE
SAN FRANCISCO, CA

CUST

94102-3214

THOMAS W. THOMPSON
CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
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ROOM 5207
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

THOMAS W. THOMPSON

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS & CONSUMER ISSUES BRA
ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

TIMOTHY DAYONOT

DIRECTOR

DEPARTMENT OF COMMUNICTY SERVICES
PO BOX 1947 '

SACRAMENTO, CA 95814-0338

ROOM 4102
505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

ZAIDA AMAYA-PINEDA

CALIF PUBLIC UTILITIES COMMISSION
ENGINEERING, ENVIRONMENTAL STUDIES,
770 L STREET, SUITE 1050
SACRAMENTO, CA 95814

CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS Page 10 of 10

CUST

Top of Page
Back to INDEX OF SERVICE LISTS

http://www.cpuc.ca.gov/published/service_lists/R0401006_63968.htm

09/28/2005



