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By Electronic Mail & Messenger

June 18, 2007

Simin Litkouhi, Analyst

Communications Division

California Public Utilities Commission

505 Van Ness Avenue

San Francisco, CA 94102

Re: R.07-04-015, May 21, 2007 Emergency Notification Systems Workshop Questions
Dear Ms. Litkouhi,

Enclosed is the Power Point Presentation that Comcast Phone of California, LLC (U-
5698-C) will be using in connection with its Emergency Power Notification Systems
Workshop presentation on June 19, 2007.

If you have any question regarding this matter, please contact me at your convenience.

Very truly yours,

eter A. Casciato
Attorney for Comcast Phone of California, LLC

enclosure

cc: John Gutierrez
w/0 encl.



California PUC Workshop on

Emergency Notification System

Joseph Mardesich
Comcast Northern California Region
Senior Director
Engineering-Transport/Capacity
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Comcast is Committed to Emergency Alerts

« Comcast EAS policy

* Types of EAS alerts

« EAS Enhancements
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Reverse 911

- Comcast Digital Voice networks are set up to handle “Reverse
911” outside of the 911/E911 design. The PSAP generates the
call Into the customer. The call appears like a normal inbound
call

* Reverse 911 is a process/system managed by the local
emergency services jurisdiction. Comcast has an obligation to
update the respective ALl database with Customers name,
telephone number and MSAG address. Comcast is in full
compliance with this obligation.

- Potential problem of anonymous and selective call rejection
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Impact On the Network

« Concerns
* PSTN
« Cable Modem Termination System
« Regional Private Network

* Number of Calls Pushed Out

* What Type of Equipment Used

 Local Process

« State Wide Process
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