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Changes to Exhibit DRA-11 are due to updated numbers appearing in Exhibit
DRA-17.

Changes to Exhibit DRA-17 are due to corrections based on updated
information.

Changes to Exhibit DRA-18 are due to consideration of information contained
in rebuttal exhibits SDG&E/SCG-202 and SDG&E/SCG-236.

Changes to Exhibit DRA-32 are due to updated numbers appearing in Exhibit
DRA-17 and consideration of information contained in rebuttal exhibit SCG-
205.
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Exhibit DRA-11 (Revised August 8, 2007)

6. DRA is recommending an uncollectible rate of 0.109% compared to
SDG&E’s proposed uncollectible rate of 0.207%.

7. DRA is recommending capital expenditures of $3-759 $4.257 million in
2006, $4-285 $4.295 million in 2007, and $5.307 million in 2008.
SDG&E is requesting capital expenditures of $4.972 million in 2006,
$6.412 million in 2007, and $8.782 million in 2008. DRA is

recommending that the capital projects that SDG&E have not

completed a business case should not receive funding.

Table 11-1 compares DRA’s recommended with SDG&E’s proposed O&M

expenses for Test Year 2008:

Table 11-1
Customer Service Operations O&M Expenses
(In Thousands of 2005 Dollars)

DRA SDG&E Amount Percentage
Account Description Recommended Proposedl SDG&E>DRA | SDG&E>DRA
(@) (b) © (d=c-b) (e=d/b)

586-Electric Meter &
Advanced Metering $7,937 $8,898 $961 12.1%
Operations, Supervision
597-Electric Meter
Maintenance & $354 $354 $0 0%
Instrumentation
878-Gas Meter & House
Regulator Expense $3,289 $4,358 $1,069 32.5%
879-Customer Service
Field, Customer $8,037 $9,489 $1,452 18.1%
Installations
902-Meter Reading &
Measurement Data Ops. $10,021 $10,448 $427 4.3%
903-Customer Records,
Accounts & Collections $30,183 $30,876 $693 2.3%
904-Uncollectible Rate 0.109% 0.207%
905-Misc Customer Acct $123 $123 $0 0%
Total $59,944 $64,546 $4,602 7.7%

L Exhibit SDG&E-9, page EF-54
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Exhibit DRA-11 (Revised August 8, 2007)

Table 11-14
FERC Account 904
Uncollectible Rate

Year RecordEed Uncollectible Sales Revenue Uncollectible
xpenses Rate

2001 $9,350,181 $2,385,283,473 0.392%
2002 $5,679,927 $1,936,232,199 0.293%
2003 $1,447,988 $2,111,336,386 0.069%
2004 $3,024,937 $2,092,976,632 0.145%
2005 $2,801,345 $2,249,879,566 0.125%
2006 $2,419,363 $2,557,737,185 0.095%

SDG&E 5-year Average

Proposed (2001-2005) 0.207%

DRA 4-year average

Recommended (2003-2006) 0.109%

IV. DISCUSSION /ANALYSIS OF CAPITAL EXPENDITURES
SDG&E is requesting Information Technology (IT) capital expenditures of

$4.972 million in 2006, $6.412 million in 2007, and $8.782 million in 2008,ﬂ for a
total of $20.166 million over the 3-year period. DRA is recommending that the
Commission approve capital expenditures of $3-#59 $4.257million in 2006, $4-285
$4.295 million in 2007, and $5.307 million in 2008, for a total of $12:899 $13.859
million.

DRA recommends a total of $£267 $6.307 million in adjustments over the
2006-2008 time frames based on the fact that SDG&E’s IT capital projects that do
not have completed business cases should be rejected. DRA’s discussion on
SDG&E'’s process for IT capital projects is found in Exhibit DRA-17. The following
three tables present SDG&E’s and DRA's forecasts for capital expenditures for the
CSO for each year of 2006 to 2008.

2L Exhibit SDGEE-9, page EF-734
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Exhibit DRA-11 (Revised August 8, 2007)

Table 11-15
Customer Service Operations

. . 58
2006 Capital Expenditures—
(In Thousands of 2005 Dollars)

SDG&E SDG&E DRA .
Project Description RecordS%d Forecast | Recommend BUCS;I’;ZSS
2006 — 2006 2006

Dynamic Load Profiling/Load
oAl g $710 $923 $710 | Mandated
Replace TOU Meters (CLOCKS) 259 358 259 Yes
CPP Advanced Metering 452 476 102 452 476 Mandated
Paystations 86 84 106 86 84 Yes
eServices Phase 2: Basic Online Bill 1225 295 1225 Yes
Pay and My Account Services 1,434 1,434
eServices Phase 3: Expanded Online
Bill Pay and My Account Services 187 216 600 187 216 ves
Upgrade non-supported telephony 0 150 0 No
components
Upgrade IVR 0 175 0 No
Message Boards 0 90 0 No
Outbound Dialer Upgrade 0 90 0 No
Misc Server Refresh 0 25 0 No
Remote Agent Pilot 0 200 0 No
Handheld Replacement 561 551 0 561 551 Yes
Customer Service MDTs 0 77 0 Yes
CISCO Controls Enhancement 268 280 301 268 280 Yes
Rate Schedule Engine Technical 0 800 0 Yes
Upgrade
CISCO Regression Environment 0 750 0 Yes
Bill Redesign 11 0 11 Yes
Customer Service Field Radio Equip. 247 0 247 Yes

Total Capital Expenditures $3,759 $4.972 $3.759

$4,257 ' $4,257

58 - i
— Exhibit SDG&E-9, page EF-64 and Response to DRA-SDG&E-110, question 2

59
— Response to DRA-SDG&E

-110, question 2
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Exhibit DRA-11 (Revised August 8, 2007)

Table 11-16

Customer Service Operations

. . 60
2007 Capital Expenditures—
(In Thousands of 2005 Dollars)

DRA .

Project Description SDG&E 2007 Recommend Business

Forecast 2007 Case
Dynamic Load Profiling/Load Research $397 $397 Mandated
Replace TOU Meters (CLOCKS) 1,119 1,119 Yes
Paystations 27 27 Yes
eServices Phgse 3: Expanded Online Bill Pay and My 253 253 Yes
Account Services
eServices Phase 4. Expanded Online Service Options 850 0 No
Telephony Automated Call Distributor Replacement 510 0 No
Upgrade IVR 100 0 No
Outbound Dialer Upgrade 10 0 No
Miscellaneous Server Refresh 25 0 No
RAMR lItron Unit Replacement 71 0 No
Handheld Replacement 879 318 328ﬂ Yes
Customer Service MDTs 154 154 Yes
Bill Redesign 1,241 1,241 Yes
CSD Replacement Project 776 776 Yes

Total Capital Expenditures $4.,285
$6,412 $4.295

60 -
— Exhibit SDG&E-9, page EF-64 and Response to data request DRA-SDG&E-110, Q.2

61 - . :
— In Exhibit SDG&E-9, page EF-64, SDG&E is requesting $879,000 for the Handheld

Replacement project. Recorded 2006 capital expenditures showed that $561;000 $551,000

was spent in 2006; therefore, DRA is recommending that the remainder of the request,

equal to $318,;000 328,000, be reflected in the 2007 estimate.
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Exhibit DRA-17 Revised August 6, 2007
implementation; the cumulative total from 2006-2008 for these projects is
$70.8 million ($17.5 million in 2006, $23.7 million in 2007, and $29.6
million in 2008). That the Commission adopt, in this proceeding, utility
management approval as a prerequisite to Commission review.

5. That the Commission deny IT capital expenditures for Sempra’s capital

© 00 N o o A W DN

o
N B O

13
14
15
16
17
18
19
20
21
22
23

24

projects (in the IT business unit) that were deferred, totaling $3.0 million

for SDG&E5 and $10.4 million for SCG. These amounts are subsumed in

DRA’s recommended capital expenditure adjustments identified in item 4,

above.

6. That the Commission adopt DRA’s estimates for the Sempra utilities’ IT
capital expenditures, totaling $83.5 million for 2006-2008 ($30.4 million in

2006, $29.7 million in 2007, and $23.4 million in 2008).

Table 17-1 shows a comparison of DRA expense recommendations to the

Sempra utilities’ request on a company-wide basis.

Table 17-1

Sempra - Information Technology 2008 General Rate Case
2008 Expenses by Department (SS and NSS)
Expenses in 2005 constant dollars

DRA Recommendation Sempra Proposed Sempra > DRA
Description NSS SS Total NSS SS Total NSS SS Total %
SDG&E Incurred Cost 5,228 81,984 87,212 5,866 87,761 93,627 638 5,777 6,415 7.36%
SCG Incurred Cost 3,218 3,217 3,439 3,439 221 221 6.88%
Total IT 5,228 85,202 90,430 5,866 91,200 97,066 638 5,998 6,636 7.34%

Sempra data source Exhibits SDG&E/SCG-16, p.JCB-5 and SCG/SDG&E-14, p.5

Table 17-1a shows a comparison of DRA'’s IT capital expenditure

recommendations to Sempra’s request by company for 2006-2008.§

2 Exhibit DRA-7 also discusses and independently identifies deferred IT projects in the
Electric Distribution business unit, totaling nearly $17 million in capital expenditures for
2007-2008. These amounts are also subsumed in DRA’s recommended adjustments for
projects without business cases.

6 . . . . . .
= A more detailed breakdown comparing the differences in annual capital expenditures
appears later in Table 17-6.

17-3
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Exhibit DRA-17

Revised August 6, 2007

Table 17-1a
Information Technology Capital Expenditures for 2006 - 2008
(in Thousands of 2005 Dollars)

Description | DRA Recommended !Sempra Proposed Sempra > DRA
(a) (b) (c) (d=c-h) (e =d/b
SDG&E 21,470,302 49,369,408 27,899,106 129.9%
SCG 62,001,758 104,938,112 42,936,354 69.3%
Total IT 83,472,060 154,307,520 70,835,460 84.9%

[ll.  DISCUSSION / ANALYSIS OF O&M EXPENSES

A.  Sempra Utilities Shared and Non-Shared Services
The Sempra utilities request a total of $97.1 million in shared and Non-Shared

services expenses for test year (TY) 2008. This request represents an 11.76%

(3.9% annually) or a $9.8 million increase in expenses over base year 2005.Z The
request consists of SDG&E and SCG costs of $93.6 million and $3.4 million,
respectively.

1. Factors Driving Sempra’s Requested Increase in O&M
Expenses

According to Sempra, much of its estimated O&M increase from 2005 to 2008
is driven by estimated changes in the Infrastructure Engineering and Operations,
Network/Telecommunications Engineering and Operations, and Shared Software

Development Services departments.§ Sempra states that the three major factors

influencing the proposed IT O&M expense increases of $9.8 million include:g

7 _
— Exhibit SCG/SDGE-14, pg. JCB-6

[e0]

Exhibit SCG/SDGE-14, pg. JCB-7 Ln. 11 - 17

I©

Exhibit SCG/SDG&E-14, pp. JCB-7 & 8
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Exhibit DRA-17

Revised August 6, 2007

D. SCG Non-Shared Services Expenses

According to SCG'’s testimony, “IT currently does not have any Non-Shared

Services costs at SCG.”A Therefore, no issues exist for SCG’s NSS costs.

E. Proposed New Project-Related O&M Expenses

In Section IV of this report DRA provides a discussion and analysis of IT
capital expenditures. DRA identified a large number of projects which did not
receive Sempra management approval; in 2006 these projects were not
implemented. These projects also have no specified future implementation date.
Some projects in 2007 and 2008 also do not have Sempra management approved
business cases. Consequently, DRA recommends that Sempra be denied ratepayer
funding for them. Concurrently, DRA recommends that Sempra also be denied
ratepayer funding for any test year O&M expenses associated with those projects.

DRA believes these adjustments are reflected in its expense estimates.

IV. DISCUSSION /ANALYSIS OF CAPITAL EXPENDITURES

SDG&E requests a total of $49.4 million for NSS projects and $681,618 for
SS projects from 2006-2008. SCG requests a total of $104.9 million for NSS
projects and $4.6 million for SS projects from 2006-2008. Table 17-5 shows the

total amount of $154.3 million, of which $5.3 million is for SS projects.

DRA reviewed SDG&E'’s and SCG’s requests for new capital projects and
recommends a total of $21.5 million for SDG&E and $62.0 million for SCG’s
projects, for a total of $83.5 million for 2006-2008. Of the $21.5 million for SDG&E,
$90,404 is for SS projects and approximately $21.4 million is for NSS projects.
Similarly, of the $62.0 million for SCG, $3.7 million is for SS projects and $58.3

million is for NSS projects.

2 Exhibit SCG-12, p. JCB-1

17-10



¢T-L1

%678 097'5£8°0L 025'20£'7ST 12.'600'€S 080'88€'€S 612606 LY 090'7.7'€8 989'207'€2 12£'599'6¢ £50'66€0€ 90S/3%94S [e10L
%E'69 ¥GE'9E6'CY 2TT'8E6'V0T 000'0T0'SE 82T'€SL'VE ¥86'7.T'GE 8G2'700'29 62€'78.'9T 800'T87'€2 T2V'9€L'T2 [enwqgns 93S [el0L
%6'TL 608'8.6'TY £7G'%72€'00T 000'0T0'GE 89€'G/9'eE G/T'6€9'TE vE.'GrE'8S 6¢€'%8.'9T 817¢'€0v'¢e /ST'8GT'6T [e101 qnS 92S
%2'9C G7G'/G6 695'€T9'Y - 09.'2.0'T 608'SES'E ¥20'959'€ - 09.'2.0'T ¥92'8/G'C [e10L gNS S3JIAISS paJeys 9IS
%€°L2T 0T1'Ge8'sT ETY'C19'eE 009'898'TT 218'€8S'ET 100'09T'8 €0€'/8L'YT 62€'009'9 £82'29.'9 169'v2y'T [e10] QNS SUOIEIIUNWLWIOIB|S] Pue YI0MIBN
%Z 9T LL€'19T'S €GT'600'LE 900'692'TT 265'692'CT GGG'8.6'CT 9/L'Tv8'TE 000'669'8 T00'0€Z'TT G/1'9T6'TT [e10L NS 8JnjonJisedjul 1|
%T'STC £6¢'70E'TT /76'655'9T ¥6€'212'8 ¥0S'v1S'C 6T0'€E8'S ¥29'65¢'G 000'00S ¥0S'vTE'T 0ZT'ThY'e [e101 gng suonesado Aijnn
%E'GCT 250'0TE'L 090'EVT'ET 000'799'€ 09V'TI8'Y 009'299'% 800'€E8'S 000'686 09%'960'€ 8vS'LyL'T [e101 NS 83IAISS Iawoish)
abejusaled douslalld [el0l 800°C 1002 900'C [el0l 8002 100C 900¢ 9SeD 90S

vda < eidwes 1sanbay uoneolddy seidwas uoIepUBWWO0I9Y VYA 'sng aweN 193l01d
%6'6CT 901'668'/2 801'69€ 61 12.'666'LT _ 256'7€9'8T _ GEL'VEL'TT 20€'0L7'12 /6€'€29'9 _ €TEV8T'9 _ 2€9'799'8 [eniwuqgns 3%9ds [el0L
%9'€59 ¥16'065 8T€'T89 - 191'26 /ST'68S ¥0v'06 - 191'26 (251'7) [e10] NS SAJIAISS pateys
%.'LCT 261'80€'L¢C 060'889'8 12.'666'LT 16.'2v5'8T 8/G'Sy1'eT 868'6.€'TC 15€'€29'9 251'260'9 68€'799'8 [e101 qns 3%9dS
%L'28 160'TLC'C 0S.'210'G 00S'0¢H'T 00v'0vY'T 0G8'9ST'C 659'9v.'C 005'G69 00%'STL 65L'SEE'T [e101

NS UOIFRIIUNWWO93]3 | pUe YI0MIBN ‘Injoniisesjul 1|

%T°0EC L/8'T¥0'6T G/G'6TY'LC 666'ST6'8 606'502'2T 199'262'9 869'/.€'8 GEQ'6EL'T £16'265'C 0SG'0v0'Y [e10.L gng suonesado Aninn
%S85 ¥22'G66'S §9/'05¢'9T 222'€99'L 287'968' 190'T69'€ T¥S'652'0T 222'88T'Y 6EC'6LL'C 080'882'€ [e10] QNS 89I1AI8S Jawoisny
abejusotad|  souslaylg [ejoL 8002 1002 900'C [eloL 800¢ 2002 9002 ase) 3%9dS

Vv¥Q < eidwas 1s9nbay '|ddy s;eidwas uolepusWWOoIDY vyAd 'sng awep 198foid

Juawyredaq Aq 800z ubnoiyl 900z

s198(0.d [ende) ABojouyda] uonewioul eidwas
G-/T3|0eL

LT-vdd 1qiyx3

/002 ‘9 1snbny pasinay

v1
)
)
17
0T

= N M << IO © I~ o



8T-LT

%6°62T | 9ot'668°'2L2 | 80¥'69€'61 12.'666'LT | zs6've9'8T | sez'ves'zt 20E'0LV'TZ | 25€°€29'9 | €TE'Y8T'9 | 2€9'299'8 reniwgns 3990ds [e10l
[%9°€59, 17167065 18I£7189 - 119126 1251685 70v'06 R 1. I9T'26 1(252°T) (2101 aNS S991AIeg paJeys|
2%9°£G9 t ¥16 065 1 8T 189 - { 19126 { /G1'68S ¥0v'06 - { 19126 1Gs2'T) SaA 39AS - AIOJUSAUL JWBIN 1919 oL10913 5AS
%L L2T 26T'80€'L2 060'889'817 12.'666'LT T16.'2vS'8T 8.S'SPT'CT 868'6.£'TC /GE'€29'9 2ST'260'9 68€'799'8 re1ol gns 3%®90ds
%L'28 160'1L2'2 0S.'LT0'S 00S'02¥'T oov'ory'T 0S8'9ST'Z 659'9v.L'C 00S'S69 00V'STL 6SL'SEE'T [e101
QNS UOITEDIUNWWOD3|S L PUB YI0MIDN ‘DInjoNnJisedyul ||
%0 00T- (96T'96) - - - - 96T'96 96T'96 SaA JUBWIN00.d 10} 19P3PI0D3Y SDIOA/
%0°00T-____{(9E6'ST) - - - - 9E6'ST 986'ST sax Ssa x|
%0’ 00T~ (269'2) - - - - 169'C 169'Z SOA sopelbdn WaisAS 2210/
%0°00T-. (oev's) - - - - 0EY'S 0EV'S SOA sapeibdn 1S opey|
%0°00T- (ze0'sy) - - - - 2E0'Sy 2€0'Sh SaA 18pJooay 3210 UonngLisiqg d13oR|3 |
%0°00T:. (I86'€TT) - - - - T86°ETT - - I86'ETT SOA 500z 19} en 1|
%0°00T- (r15'8) - - - - vIS'8 - - vIS'8 SOA S00Z_J21uaD ered Mdn
960007~ 952 - - - - (952) - - (952) SOA Ainoasg >iomiaN Jausaul|
%0 00T~ (805'02T) - - - - 805'02T - - SOA TRDAS - WU MUl L XUID,
%0°00T-. - - - - ‘S6E - - SOA 2JMOAULDY PAUBLQ IALIDS
%G € 000°G/.2 000'G6 000°06 000°'06 14 000'G6 000'06 SOA (deD Jrews) eseyoingd ended pjal Woda|aL
%60~ 00S'T/8 005'062. 005'062 00S'062 ¥20'6.8, 005’062 00s'062 20862 SOA eleg pue 9210/ YIOMISN |[ews
%E /. 000°'S8¢ 000'S6 000'S6 000'S6 6/.G'GOC 000°'S6 000°'S6 6.G5'G) SoX 1addoD - ueld a|qeD apIsing
%0.0 000'008'T, 000009 000°009 000'009 - - - - ON suoneso] snoueA :apelbdn MIAL
9%0°0 00S'ZST - - 00S'ZST - - - - ON auogdoeg NV/M Jaulaylg ealy olaN
%0°0 000'S.E 000'S2T, 000'S2T 000'S2T - - - - ON JUSWIAdUBYUT pue UOISUSIXT YIOMIBN_3]qeD 1agid]
%00 000'06 - - 000'06 - - - - ON sepeibdn Jueld Aieneg Oa
%L SLL DO@,M@N - 006'v2 002'0v2 0EE'0E - 006't2 0gY'S SOA
YS EE 000'SY9 000'STZ, 000'STZ, 000'STZ vze'esy. 000'STZ 000'STZ vez'es S9A
%00 0sT'ese 0ST'EST - - 0ST'ese, - - - : ON
%0°0 -
%T°0€C 2/8'T¥0'6T S/S'6TV'L2 666'ST6'8 606'S02'2T 199'262'9 869'L/€E'8 GE9'6EL'T E€TS'L65'C 0SS'ovo'y leiol gns suopresado Annn
- G98'E 598'E SOA Z Ud - asnoyaie)\\ ereqg mw_._:wwt_mr_m_
%00 8IT'V6E'C 8TT'V6E'C 8TT'V62'T 000'00T'T. - T - - |. ON bunewns3 1500 JWH YI0M
%00 000°006'T 000°'006'T 000'006'T - - - - - - ON Jwb N uonelaba|
%568 22€'299 ESC'ETV'T - - E€SCETV'T T1E6'SYL - - TE6'SYL S9A aAenul Aligeley yavos|
%0°0 00059 00059 - 000702, 000°0S¥ - - - - oN JUSWSBEURI 1USWN90a IWBIA foid
%0°TE- (LIT'vET) 000'662 - 000'6€ 000'092 LIT'EEY, - 000'6€ LTT'V6E S9A 2d - [elod uononuisuo) ssauisng maN
%0°0 000799 000799 000'799 - - - - - z ON slosiAadns SMal uondNIsuoD oy s, LA
%S'E 12€'9L €5S'esee 00L'ISV. IEV'LT6, 22r'vses. 922'L.T'2 00L'ISY. IEV'LTE 5$60'808 S9A SMa.1D uoiodnnsuod o4 s, LA
%0°0 261'9€9'9 261'9£9'9 9veZ'8IE'E 9vZ'8IE'E - - - - z ON SN pue SWO parelbaiu|
%9°L6T. 81G'958 ¥S0'062'T - 6EV'STE STI9'v.6 9LV'EEY, - 6EV'STE LE0'8TT S9A WBISAS JUBWaINJ0Id S
%1 8T 11268 T/E'S/S - 866'VEC €/E0VE 09T'981 - 866 VEC 29T'1S¢e SaA £ Ud - asnoyaiem ered bussuibus
%6 ET- (6T2'29) 000'LT¥ - - 000’21V 6IZ' V81 - - 612'v8Y S9A (QWD3) Wb d0q Auresy pue bulssuibus d11o915 |
%0°0 000'00S't. 000'00S'V. - 000'00S'¥. - - - - - ON aseqgeleq SI93
%0 VT (r98'zee) vr.'0r0'e. S6.'269 S6.'269 YST'SS9 809'ELE'C. G6.'269 G6.°'269 810'886 BN sepeibdn aimonnsenul WelisAS yayDs uonnguisiq
%6.6T- (90T'2¥2) 066'266 OrT'S6S Onh‘:w,hmm - 960'0v2'T OvT'S6S Omw.hm:m 90T L¥e SBA Juswade|day LAW uonnquisia
%0°0 000'68E'T. 000'68E'T. - 0ST'98Y 0S8'206 - - - - ON OV - sidieoay ysed
%0°0 -
%S°8S ¥22'566'S 592'0S2'9T 222'€99'L 287'968't% 190'169'€ I¥S'SS2'0T 222'88T'y 6€2'62L'2 080'882'€ [e101 gns a8 189S 1awoisnd
Sev! S6v'9ve SOA uawdinb3 oipey pjald 92IAI9S 189WoISND
%0°0 000'0ST 000'0ST - - 000'0ST - - - ON spuauodwod Auoyda|d) payoddns-uou apeibdn
%028 S6E'v8E OOO,anw - 000'ese 000°009 mom,mwv - 000°€Se S09'STe S9A piniea 1unoddy AW pue Aed 'g_suluQ pasueyus SaoINI9SS
%00 000'066 000'066 000066 - - - - - - ON S9DINIBS-JISS G B AIBAIISP |II] lew-3_ S9DIAISSS
%0°0 000'0S8 000'0S8 - 000'058 - - - - - ON sisenbay 2a1n1ag papuedxs_:aseyd saoiniese
%E V8- (622'602'T) 8T9'vee - - 8T9'vee L68'EEV'T - - L68'EEV'T S9A 2Ud - SadInI8s-3
%00 000's2¢2 000'SZe - 000'00T 000'S.T - - - - ON 39ds ¥Alepelbdn
%00 - 000'2re'T 000°ZVE'T - - 000°2VE'T, 000°2re'T - - ON 13WOoIsnD JO M3IA 3|buls
%00 - 000'6.8 - 000'6.8. - 000'6.8 - 1SL'22€E E€v2'ISS SOA ugoe|day playpueH peay Jo1aI
%00 000'00S'T, 000'00S'T, 000'066 000'0TS, - - - - - ON usuwsoe! qiIsiq [1eQ parewoiny Auoydsy;
%0°0 000'002, 000'002 - - 000'002 - - - - ON 10]1d 1uaby ajoway|
%0°'0 000'008 000'008 - - 000'008 - - - - ON apelbdn [ediuyos | auibug ajnpayos b
%0.0 000'TZ 00071/ - 000'T/ - - B ‘ - oN Justueoe|dey Nur
%S 6T 0TL'Te 000'€ET - 000°22 000'90T 062'TTT - 000°'22 062'v8 S9A
%00 000'00T 000°00T - 000'0T 000'06 - - - - ON apeibdn Jsjelq preoging|
%0°0 000'0S 000'0S - 000'S2 000'S2 - - - - ON ysauoy 19AI9S 191udd [[eD
%00 000'568 000'S68 000's68 - - - - - - ON Bunnoy Buipeay 1e1eW|
%0°0 000'06 000'06 - - 000'06 - - - - ON spleog abessan
%00 000'009 000'009 000'009 - - - - - - ON SS800V 198110,
%8°€C 000°22 000°Tot 000'0LT. 000'vST, 000°22 000'tze 000'04T 000'vST - ON uswade|day 1 AN _92IAIS9S JaWolIsND
- - SOA uawaoe|day LAW 22INIDS_ 13 UIOI ]
%0°0 - 000'TV9'T 000°00% 000'TVe'T - 000°TY9'T 000°'001 000'T¥Z'T SaA ubisapay ||ig Jawoisnd
%00 - v0.'2€6'T 2229ST'T 28’9/ - ¥0.2'2€6'T 222'9ST'T 28v'92/ - SOA 103loud wisweoe|day AsO |
%9'8.- (9ze'vL€) 250'20T - - 250'20T EEV'ILY - - EEV'ILY. SOA (ddO) buroud >ead eol
%0:0 - 000°02T'T 00002T'T - - 000°0ZT'T 000'02T'T - - oN PIEPUEN - (VOD) UoNEbaiBByY 831613 ANUNWiicS
%0°0 000°0SZ, 000°0SZ - - 000'0SZ - - - - S9A JusBWUOIIAUT UOISSaIbay OOSID
(%692 692'TC 98€'T0E - - 98€'TOE LTT'08C - - ,1T'082 SOA juswieoueyU S|0NIU0D OISID)|
abejusslad |oualayia reloL 800'2 200'2 900'2 reloL 8002 2002 9002 8sed I®Ods
vyad < eidwas 1senbay "|ddy s,eidwas uoepuswwoddy vaa ‘sng awreN 1o09loid

juswiredaq Aq 800e UBNOIUI 9002
s108loid rended ABojouysal uoiewsoju] eidwas
L-/.TalqeL

LT-vdd 1qiyx3

/002 ‘9 1snbBny pasinay

€l
4!
17
0T

A N M < O ©O© N~ 00



6T-L1

%2 9T 11€'19T'S €ST'600°2E 900'592'TT 26G'59.°2T S5G'826'2T 9L TY8'TE 000'569'8 100°0€2°TT GLL'9T6'TT 12101 qns a.ndnJiselul L
%0°00T- ____i(0£5'2) - - - - 0ES'. 0€5'L S9A 2IMONAselu| SINISS GaM
%0°00T- ____t(Sv6'6T), - - - - Sv6'6T Gv6'6T S9A uonoaleq uoisnau|
%0°00T- ____{(888'TGY) - - - - 888'TSY 888'TSY S9A nezienuIA Jejulid
%206 82029 TSS'0ET - - TSG'0ET €/%'89 B - £17'89 SoA JUBLIUOIIAUT ISBL ISM
%0°0 000'G89 000'G89 - - 000'G89 - - - - ON ALINJ3S >I0MIBN S)0WSY / SSOIIM
%E'L 9v9'LTYy T00'€0T'9 000'522°2. T00'0SS'Z 000'82€'T G5E'589'S 000'522'2. T00'0S5°2 7SE'0T6 S9A Ysa19y 9SS [91UIM
%v b+ (650°29€) 9EE'SY8'L 000/008'Z. 000/000'€. 9EE'SY0'T. S6£'202'8 000'008'Z. 000°000°E G6E'L0V'C S9A 109l01d ysauay XINN
%E Ty 8E8'EYT 000261 - - 00026¥. 29T'8YE B - 29T'8YE S9A 5002 103/01d - Yysaiay Xiun
%v'ZIT 6.8'S8 122291 - - 12291 26E'9L - - 26E'9L S9A SI9AISS UOISSIWSURIL 0} dnoeg ade |
%22, 86.'Cy 580°20T - - 580'20T 182'65 - - 182'6S S9A wiodaseys
%T9T vvy'99 000'08Y - - 000'08Y. 9SS'ETY. - - 9SS'ETY S9A AINaS %I0MIBN UOISSIWSURLL SED YAVOS
: 6.0'T9 295'299'T 000'StY. 000'S6V. 295'zzs €8v7'T09'T 000'Sty 000'56Y, S9A wooy Ianias gy
716'LT 281'€8T - - 28T'€8T 802'S9T - - S9A dlwsIas 9002 94
(96T°02T) 29v'829'T 000'S6€ 000°187. 29v'2S. 859'86.'T 000'S6€ 000'T87 859'226 S9A wWooy 1AISS MdIN
v28'6EC 257'908'C 000°000'T 000°000'T 257'908 829'995'C 000°000'T 000°000°T 829'995 S9A deD jews O®3Ll
00S'09Z 00S'09Z 00S'09Z - - - - - - OoN Juswabeur asuadl % bofered 1|
000'002'T 000'002'T 000'009 000'009 - - - - - oN JuBLISbBUEIN JoSSY L|
(871'€59) 000825 - 000'68¢2 000'68¢2 SYT'TET'T - 000'682 8vI'Zr8 SO Juawiabeueyy 3[9A23)1 UoNeWIOoju|
165'SE6 165'SE6 - 165'SE6 - - - - - ON apelbdn Aoeded Janias asudiaiuzg
0ST'€2S 0ST'€2S 0ST'€2S - - - - - - ON buibbo Aundas asudisiug
(269'15T) 000'000'T - 000'000'T - 269'TST'T - 000°000'T 269'TST S9A T aseyd uondAiouz asudiaiuz
(50€'00T) 000'689'T 000'0SS 000'SET'T - S0E'S8L'T 000'0SS 000'SET'T S0£'00T SOA (V1) (IWV3) Juawabeue ssaddy asudiaiul
(667'9€T) T2.'S9E - - T2.'S9E 022'20S - - 022'20S S9A abelos sanias asudialuzg
(8£6°€0T) 000'70S'C. 000092 000092 000'786 8E6'209'C 000'092 000'092 8€6°280'T SOA YymoI9 abelols 1anIas painguisia
2eL'sy S95'91S - - S95'91S £v8'0LY. - - £V8'0LY S9A JUaWadURYUT g7 JaAISS painquisia
28L'EVe £v9'S0Y - - £79'50Y. T98'T9T - - T98'T9T S9A wialsAs Juswabeuey dopisaq
(802'0L2) SelL'vre - - SeL'vre EEV'STS - - £EV'STS SOA 108[01d Aibajul_pue Aungerey ereq
000'96€ 000'96€ - - 000'96€ - - - - ON apeibdn ssad01d [eaNUD A [0U0D
95€£'989 95€£'989 95€£'989 - - - - - - ON € aseyd 103[oid ual|D UYL XD
168716 000'S6.'2 000'02S 000'02S 000'SS.'T 601'088'T 000'02S 000'02S 60T°0v8 S9A awadueyud ® ymoio dmpoeg
(19z'ce) 000'2ET - - 000'2€T £92'591 B - £92'S9T SoA JusWadURYUT AI0J031Iq SAIDY
€62 70E'TT L16'655'9T ¥6£°212'8 ¥0S¥TIS'Z 610'€€8'S ¥29'552'S 000'00S v0S'YIE'T 0ZT'Tri'e [e101 gns suonesado Annn
000'00S'€E. 000'00S'€E. 000/00T'Z. 000002 000'00Z - - - - oN 199f01d Buyoredsig pue buiinpayds YoM
79€'209'9 v6E2IT'6 v6E'2IT'9 000°00S'T 000'00S'T 0£0'G0S'Z. 000'00S 000'000'T 0£0/500'T SOA seo[eQos - Aiibayul suljadid
2E6'TVE 588'2GE - - S88'2GE £96°CT - - £56'CT S9A
(082°29) 000°0v7¢ - 000°07 000'002 08.'20€ - 000°0 082'292 S9A € aseyd - [eH0d UOIoNJISU0) ssauisng maN
000’526 000'526 - - 000526 - - - - ON (SHVIN) uonewoINy SIoM piaid HZIN
(eze's) 8E9'VZY'C - ¥0S'v.e VET'0ST'Z, 198'62V'C. - OS2 /SE'SST'T S9A YEN pue 81es0]
%00 - - - - - - - -
%€°GeT 2S0'0TE'L 090'ErT'ET 000'799'€ 097'T18'% 009°299'% 800'€€8'S 000'686 09%'960°€ 8vS'/vL'T [e101 QNS 92IAI3S IWoIsny
%0°00T- 29261 - - - - (z9z'61) - - (z9z'61) SOA wa)sAs Buibew| Xoayd
%0.0 N - - - - - - - - SOA J3||eD pJoday - 19BIU0D JaWoISN)
%00 - = - N N N - - - SOA ajepdn peweleq - ¥12 JRUOD Jawoisny
%0°00T- ____1(95€'862) - - - - 95£'86¢C - - 95£'862 SOA 998 - ubisapay
%0°00T- (ev8'se) - - - - £78'S2 - - £v8'Ge SOA wawade|day SO
%0:00T- £20'720'C - - - - (€20'720'2) - - (€20'%20'2) SOA 2 9seyd saoines-3
%0°00T- ____i(€89'T) - - - - €89'T - - €89'T SOA Juawade|dal 10B.QU0D JaWoIsND
%00 000'S. 000'S. - 000'SL - - - - - oN abelols 30IN apesbdn
%0°0 000°007 000°007 000°007 - - - - - - ON 905 dAI 9peibdn
%0°0 000'00T 000'00T 000'00T - - - - - - OoN spreog abessa|y D00 apelbdn
%0°0 000'TT 000'TT - 000'TT - - - - - ON J9AISS [0AU0D 82IN0S
%0°0 (000'T), 09%'¥S0'E. 000229 o9v'L2r'e. - 09%'G50'E. 000229 09v'82¢'2 - ON{eI01S pue ‘|S "y palepuely - uonejuswa|dwi Juawaies
%Z'ZT LEV'96 000'TES - - 000'TES £95'VEY - - £95'VEY S9A Aaq ddy - buipeay Je1a_ parewoiny aloway
%S°9- (T25'91) 000'6€C 000'28 000'8TT 000'7€ 125'SSe 000'28 000'8TT 125'0S S9A uoneisked
%667 £/€'S90'T 000°002°€. - - 000°002°€ €29VET'C - - €29'VET'C SaA awade(day LAW ¥30vd
%ETY L9V'TET 000'0SY - 000'0ST 000'00€ £€G'81E - 000'0ST ££5'89T S9A apelddn uonednddy ¥30vd
%0°0 000'0ST 000'0ST - 000'0ET 000'02 - - - - ON speibdn Jseig punoging,
%0°0 000'GLT 000'GLT 000'S.T - - - - - - ON Usaljoy 1aAIaS Iaua) e
%0°0 000'00S 000'00S 000'00S - - - - - - ON 10]Id UoNIUBOO9Y BI0A
%0°0 000'00S'T 000'00S'T 000'00S'T - - - - - - ON siauld Jase] paads ybiH
%0°0 - 000'529 000'S.e 00000V - 000'5.9 000'S/2 000°00Y, - S9A swade|day LA 9IIMISS JaWolsND
%082, 85622 000'50T - - 000'G0T 2r0'28 B - 270'28 S9A uondAiou3 ejed Jawoisny
%8°29 050'€6T 009'2LY - - 009'2LY. 055'78¢2 - - 0SS'782 S9A 199014 (Lyd) SSaulpwil pue Ageindoy Buljig)
|%S 222 188'689 000'000'T, - 000°000'T, - 61T°0TE N N 6TT°0TE SOA Juswdinb3 uonoenx3 |ig]
%0°0 000'00S 000'00S - 000'00S - - - - - oN dvog
abeuadiad|  @duasepd 12101 8002 2002 9002 1eloL 8002 2002 9002 ased 90s
v4a < eidwas 1sanbay uoneolddy s,eidwas uolepUBWWO0I3Y VYA ‘sng awreN 109[o1d

1uswedad Aq 800z UBnoIY1 9002

s108(oid [ended ABojouyosa] uonewsoju] eidwas
8-.T3lqelL

LT-vdd 1qiyx3

/002 ‘9 1snbny pasinay

T¢
0¢
6T
8T
LT
91
a1
vl
€l
4!
17
0T

A N M < O ©O© N~ 00



0¢-LT

%6 8 091'GE8'0L 025"L0E VST TZ.'600°€S 080'88E €S 6T.'606'LY 090°C.7'€8 989°/0V'€C TZE'G99'6C £50'66€'0€ 90S/3%9aS [el0L
%€'69 ¥GE'9E6'Ch ZTT'8E6 70T 000'0T0'GE 8ZT'€SLVE ¥86'7.LT'GE 8570029 62€78L9T 800°T8Y'€C TZr'9ELTC [eIWANS 9IS [ejoL
%6 TL 608'86'TY €VS 7€ 00T 000'0T0'GE 89€'GL9'EE G/T'6E9'TE VEL'SYE'8S 62€78L 9T 8¥C'€0v'cC /ST'8ST'6T [e3101 4ns 90S
%¢ 92 SvS'LS6 1 69G'€T9'Y - J09,°2207T [ 608°5ES°E [ ve0'959°e - J09,°2207T [v9z'8.5C [eJ01 gNS SaDIAIBS Paleys 93S
%0'00T-  |(88T) - 88T - - 88T S9A JusWwabeUe 10e1U0D asudialuT
%0°00T- YSv'8EL - (vG7'8EL) - - (rGr'8€L) S9A S00Z @Seydind asuadll dv's
%0'00T-  [(626°2S5H) - 626'CSY - - 6¢6'CSY SBA wa)sAS Wswabeue|\ oljofod 198f0id
%0°00T-  [(221'99) - L/T'99 - - 11T'99 SOA sjuawubisseay pue BuLes|d 1934
%009 85€'G8S 0180951 - SSv'v/8 G5E'989 257'GL6 - SGY'v/8 166'00T S9A apelbdn 5002 uowp3 dy3 dvSAN
%L '2€- (992°20%) 7GG'8E8 - - 755'8E8 028'Gve'T - - 028'Sve'T SaA (SWIS) walsAS 16w uonewlioul A1ajes
%S'2S 602'€8S S02'769'T - S0E'€0C 006'067'T 966 0TT'T - SOE'E0C 169°206 S9A 905 - Kiojuau| JWBN 819N SeD
%2 7" (916'22) 000°0ZS - - 000°02S 916'CYS - - 916'ChS SO 108f01d WaisAs 18png
%€ /2T 0TT'Ge8'8T £TY'219'ee 009'898'TT 2I8'E85'ET T00'09T'8 €0€'28L'VT 62£'009'9 £82'29L'9 169'7ZY'T [210L NS SUOIIEDIUNWWOIB|DL PUR JOMIBN
%0°00T- _ |(515'8) - - S15'8 - - 616’8 S8A 19)uaQ ejed gy @ apeibdn dnxoeg HomaN
% TT- (261'2) 009'T9 - - 009'T9 16€'69 - - 16€'69 SOA OSI|Y - XewIm
%8°076 TIG'Tre €87'29¢ - - €8T'292 2/9'Ge - - 2.9'Se SOA S|00 Punsa pue ge Bunsal dioA
%0°0 000'618 000'6T8 - 000'618 - - - - - ON JWBN 7 AJINJ9S WaISAS 910N,
%S e TSO'TVE'C G6E'G88'TT 62€'GEL'E £€88'82.'S €81'T2Y'C YrE'rS'6 62€'SEL'E €88'82.'S Z€1'08 SIA 10901 JudWwade|day WaISAS 210
%00 T0V'T68 T0v'T68 - £EE'8TY 890'ELY - - - - ON JuaWaoe|day |l 80I0A
%Z'ZT- (959'01) 009'€62 - - 009'€62 952'vEE - - 95Z'vEE S9A Buiduasajuol 0dpIA|
%0°0 E0V'TTL €0V'TTL 89¢'6T¢C 289'7T¢ £Sv'L/e - - - - ON Juawdinb3 djoA 1oddns 0} SdN
%0°0 000'08 000'08 000'08 - - - - - - OoN alnonaselu| Ny ssajalip apelddn
%0'S 98€'8E 000'0T8 000'0.2 000'0/2 000'0/2 vI9'T/L 000'0/2 000'0/2 v19'TEC saA|  (deD jews) ainpnnseyuy/dinb3 1sa L deD |lews woddjd L
%00 000°0ET 000'0ET - - 000'0ET - - - - ON uopjuboday yosads
%'y TIT'ST 000'09€ 000'02T 000'0ZT 000'0ZT 688'77E 000'0ZT 000°0ZT. 688'70T S9A (de9 Jrews) syoaloid ered pue 8210 JIOMIDN [eWS
%2 T- (86) 00008 - - 000'08 786'08 - - 786'08 S8 Juawaoe|day JOSINY ¥IFOVd
%00 00S'/8T 00S'/8T - - 00S'/8T - - - - ONMaS [eulwia] 3107 Juswabeuely adAaq 3I0MIBN pueg Jo INO
%0°0 000'008 000'008 000'00% 000'00% - - - - - ON ysaljoy Iajawiiad AIINdas 3IoMaN
%6'2L" (866'G52) 000'G6 - - 000'S6 866'05E - - 866'0SE SOA apelbdn A1IN0aS YoUMS % 13IN0y YI0MIBN
%Y’ TT 88€'G2E 88E'69T'E 000'S.¥'2 000'69€ 88€'Gee 000'778'2 000'G/¥'C 000'69€ - N Suoea0T snoleA - apesbdn MIN
%0°0 6£9'71E'9 6£9'vTE'9 £06'287'C Yrv'v10'C 262'/18'T - - - - ON 109[01d ysaljey wawdinb3 NNV
%0°0 908'.5¢ 908'.5¢ - - 908'.L5¢ - - - - ON apelbdn dOHA/SNQG [eusa|
%0°0 690'6ST'Z 690'65T'C 000'0ST'T 690'600'T - - - - - ON dI0A Hoddns 0] Buljqedsy 109
%00 TIS'OVT TIS'OVT - - TIS'OVT - - - - ON S0 asudiaug
%00 100'9v6'T T00'9¥6'T - T00'9v6'T - - - - - ON 1163
%00 LTY'ZrT LTy'erT - - LTr'erT - - - - ON uoisuedx3 Jayius painguisig
%0°0 001'9¢6 001'9€6 00T'9€6 - - - - - - ON Juawiaoe|day |le BuLIoNUO J81us) puelIWo)
%S'T6 99/'T92 000875 - 000'8¥T 000'00% 7£2'982 - 000'8¥T VEZ'8ET S9A apelddn yueg [puueyn
%S'9TE 000°00¥ 00%'92S - 001'92T 000°00% 00t'9ZT - 001'9ZT - S9A Burioyuo jueld Alepeg
abejusoiad|  @ousls) [eloL 800'C 100'C 900'C [e1oL 8002 1002 9002 ase) 90S

vHQ < eidwas 1sanbay uoneolddy seidwas uolrepuswwody vya 'sng awreN 109loid

Juawireda@ Ag 800z ybnoiyl 9002
s109(o.d [ende) ABojouyda ) uolrewlojul eidwas
(panunuod) g - /T a|qeL

LT-vdd 1qiyx3

/002 ‘9 1snBny pasinay

0¢
671
8T
LT
a1
a1
vl
)
)
17
o)

N M <& 1O © I~ o



WN -

oo~y OO 01 b~

10
11
12

13
14
15
16
17
18
19

Exhibit DRA-18 (Revised August 9, 2007)

Table 18-1
DRA’s Shared Services — SCG Book Expenses
(In Thousands of 2005 Dollars)

DRA SCG Amount Percentage
Description Recommended | Proposed | SCG>DRA | SCG>DRA
() (b) (c) (d=c-b) (e=d/b)

SCG Incurred Costs $ 86,417 $ 89,008 $ 2,591 3%
Allocation Out

To SDGE $ 12,923 $ 13,341 $ 418 3%

To Corporate Center/Other  $ 1,125 $ 1,139 $ 14 1%

Sub-Total Allocations

Out $ 14,048 $ 14,480 $ 432 3%
Book Expense:

SCG Retain $ 72,369 $ 74528 $ 2,159 3%

Billed in from SDG&E $ 76,894 $ 81,373 $ 4,479 6%

SCG Book Expense $ 149,263 $155901 $ 6,638 4%

Table 18-2 compares DRA’s recommended with SDG&E’s proposed estimates

for Test Year (TY) 2008:

Table 18-2
DRA’s Shared Services — SDG&E Book Expenses
(In Thousands of 2005 Dollars)

DRA SDGE Amount Percentage
Description Recommended | Proposed | SDGE>DRA | SDGE>DRA
@ (b) (c) (d=c-b) (e=d/b)
SDGE Incurred Costs $ 176,449 $186,381 $ 9,932 6%
Allocation Out
To SCG from SDGE $ 76,893 $ 81,367 $ 4,474 6%
To Corporate Center/Other  $ 17,111 $ 17,516 $ 405 2%
Sub-Total Allocations

Out $ 94,004 $ 98,883 $ 4,879 5%
Book Expense:

SCG Retain $ 82,445 $ 87,498 $ 5,053 6%

Billed in from SCG $ 12,923 $ 13,341 % 418 3%

SDGE Book Expense $ 95,368  $100,839 $ 5,471 6%

The following summarizes DRA’s recommendations:

1. That the Utilities improve their Shared Service Database to incorporate the

ability to make comparisons between forecast and recommendations;

2. That $1,728,000 for the Utilities Shared Services Administrative and General
(A&G) Costs not be allocated to SDG&E and SCG for the test year 2008, for

the following reasons;

18-2
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request funding in the next applicable general rate case.4—9 For the years 2003 through

2005, SDG&E’s NGV was under spent by $477,722.® However, the Utilities expect
SDG&E’s NGV to be overspent by December 31, 2007.

Table 18- 16
DRA’s Shared Services — Customer Services Information

(In thousands of 2005 Dollars)

DRA SDGE Amount Percentage
Customer Services Information Recommended | Proposed | SDGE>DRA | SDGE>DRA
SDGE Incurred Cost
Customer Services $ - $ - $ - 0%
Customer Services - Major Markets $ 309 $ 309 $ - 0%
Customer Services - Mass Markets $ - $ - $ - 0%
Customer Services Comm. &
Research $ 3882 $ 583 $ 1971 51%
$ 4,191 $ 6,162 $ 1,971 47%
Allocations Out
To SCG $ 2370 $ 2668 $ 298 13%
To Corporate Center/Other $ - $ - $ - 0%
Sub-Total Allocations Out $ 2370 $ 2668 $ 298 13%
Book Expense:
SDGE Retain $ 1,821 $ 3,494 $ 1,673 92%
Billed in from SCG $ 1,098 $ 1098 % - 0%
SDGE Book Expense $ 2919 $ 4592 $ 1,673 57%

XI.  DISCUSSION: Customer Services Operations (SCG)
Customer Services Operations at SCG provides Shared Services to SCG and

SDG&E for the management of branch offices, meter reading, customer service field,

customer services contact center, and other customer service support activities. DRA

has reviewed the costs and proposes no adjustments.

See Exhibit SDGE/SCG-16 or SCG/SDGE-14, Chapter VI, page PEB-18.

See response to DR SDGE-70 DFB, Question 16.
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Exhibit DRA-32 (Revised August 8, 2007)

CHAPTER 1

SOUTHERN CALIFORNIA GAS COMPANY
CUSTOMER SERVICES OPERATIONS
OPERATION AND MAINTENANCE EXPENSES
AND CAPITAL EXPENDITURES

l. INTRODUCTION

This chapter presents DRA’s analysis and recommendations regarding
Southern California Gas Company’s (SCG’s) Non-Shared Services Customer
Services Operations (CSO) operation and maintenance (O&M) expenses and capital
expenditures for Test Year 2008 (TY2008).

SCG sets forth its request for Non-Shared Services O&M expenses and
capital expenditures for Customer Service Operations in Exhibit SCG-7. The O&M
expenses for CSO are recorded in Federal Energy Regulatory Commission (FERC)
Accounts 184, 870, 878, 879, 880, 893, 901, 902, 903, and 904.

I. SUMMARY OF RECOMMENDATIONS
The following summarizes DRA’s recommendations:

1. DRA is recommending $94-341 $94.399 million for FERC Account 879,
which is an adjustment of $6-641 $6.583 million to SCG’s request.

2. DRA recommends that the Commission continue to require SCG to in-
test all meters removed after ten or more years of service, including
the 100,000 meters associated with meter families that are removed
because they fail the MPCP parameters.

3. DRA is recommending $87.416 million for FERC Account 903, which is
an adjustment of $1.208 million to SCG’s request.

4. DRA is recommending an uncollectible rate of 0.221% compared to

SCG’s proposed uncollectible rate of 0.261%.

Table 32-1 compares DRA’s recommended with SCG’s proposed O&M
expense estimates for TY2008 Customer Service Operations:
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Table 32-1

Customer Services Operations
Comparison of SCG’s and DRA’s Forecasts for TY 2008
(In Thousands of 2005 Dollars)

DRA SCG Amount Percentage
Account Description Recommended Pro osedl SCG>DRA SCG>DRA
@) (b) p(c) (d=c-b) (e=d/b)
184.4-Clearing Accts- 0
Customer Service $5,201 $5,201 $0 0%
870.650-Operation o
Supervision & Engineering $2,321 $2,321 $0 0%
878-Meter & House o
Regulator $412 $412 $0 0%
879-Customer Installation $94.341 $6,641 0
$94.399 $100,982 $6.583 7%
880-Other Expenses o
(Dispatch) $9,516 $9,516 $0 0%
893.2-Maintenance of 0
Services-Gas Engineering $537 $537 $0 0%
901-Supervision
(Customer Service Office $1,577 $1,577 $0 0%
Technology)
902-Meter Reading & o
Measurement Data Ops. $29,974 $29,974 $0 0%
903-Customer Records & o
Collections $87,416 $88,624 $1,208 1%
904-Uncollectibles 0.221% 0.261%
Expenses
Total $231.295 $7,849 34%
$231,353 $239,144 $7,791 3.3%

Table 32-2 compares DRA’s recommended with SCG’s proposed annual

aggregate capital expenditure estimates for 2006-2008:

. Exhibit SCG-7, page JPP-4
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Customer Services Operations

Exhibit DRA-32 (Revised August 8, 2007)

Comparison of SCG’s and DRA’s Capital Expenditure Forecasts for 2006-2008

(In Thousands of 2005 Dollars)

DRA SCG Amount Percentage
Year Recommended Proposedg SCG>DRA SCG>DRA
(@) (b) © (d=c-b) (e=d/b)
2006 $1,731 $4.667 $2,936 170%
$1,748 ’ $2,919 167%
2007 $3,095 $4,811 $1,716 55%
2008 $989 $3,664 $2,675 270%

lll.  DISCUSSION/ANALYSIS oF O&M EXPENSES

A. Adjusted Recorded Expenses for Customer
Service Operations

Table 32-3 provides an overview of SCG’s Customer Service Operations
recorded adjusted data from 2003 to 2006 and TY 2008 forecast.

. Exhibit SCG-7, page JPP-4
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e Investigating and stopping gas leaks on customer premises
e Investigating and resolving high bill inquiries
e Altering customer owned service extensions or meter connections

e Removing, replacing and maintaining existing customers’ meters.

SCG is requesting $100.982 million, which is $12.722 million or 14% above
2005 adjusted recorded expenses for FERC Account 879 for TY2008. SCG’s
request is also $10.5 million or 12% above the most recent 2006 adjusted recorded
expenses for FERC Account 879. DRA recommends $94-341 $94.399 million or an
adjustment of $6-641 $6.583 million to SCG’s request for FERC Account 879 for
TY2008. DRA is recommending an increase of $6-081 $6.139 million or 7% above
2005 adjusted recorded expenses for FERC Account 879. Table 32-3 above shows
SCG’s adjusted recorded expenses for FERC Account 879 have been relatively
stable at $87.8 million in 2003 to $90.5 million in 2006, which equates to an increase
of 3% over the three year period. Table 32-4 presents SCG’s and DRA'’s forecasts
for FERC Account 879 for TY 2008.

Table 32-4
FERC Account 879
Comparison of SCG’s and DRA'’s Forecasts for TY 2008
(In Thousands of 2005 Dollars)

Account Recorded DRA SCG Amount Percentage
Description Adjusted Recommended p 4 | SCG>DRA SCG>DRA
roposed _ _
(@) 2005 (b) © (d=c-b) (e=d/b)
879.0 $88,038 $93,678 $99.849 $6.171 6:6%
$93,736— ’ $6,113 6.5%
879.3 $222 $663 $1,133 $470 71.0%
Total $88,260 $94,341 $6,641 o
$94.399 $100,982 $6.583 7%

1. FERC Sub-Account 879.0 — Customer Installation
Expense

SCG is requesting $99.849 million for FERC Sub-Account 879.0 for TY2008.
SCG’s request represents an increase of $11.811 million, or 13% over 2005

A Exhibit SCG-7, page JPP-4
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recorded adjusted expenses. DRA recommends $93-678 $93.736 million for FERC
Sub-Account 879.0 for TY2008, which is an adjustment of $6-374 $6.113 million to
SCG’s request. DRA’s recommendation provides SCG with an increase of $5.640

$5.698 million or 6% above 2005 adjusted recorded expenses. SCG'’s field services

activities are tracked under the following job order types:

Change of Account — To initiate or close gas service without entering the
customer’s premises

Credit & Collections — to collect payments for delinquent bills

Customer Service Order — to conduct appliance checks

Fumigation — to perform the close and restoration of service for fumigation
Gas Leak — to investigate for gas leaks

High Bill Investigation — to investigate the causes of a high bill

Meter Work — Capital — to set meters at newly constructed homes and
businesses

Meter Work — O&M — to replace customer meters

Miscellaneous — to perform miscellaneous meter and regulator work
Non-Residential — to perform service work for commercial and industrial
customers

Non-Pay Turn On — to restore service after it was closed for non-payment
of the gas bill

Read Verify — to verify the meter read or other conditions at the customer
premises

Turn On/Shut Off — to initiate and close service when entrance to the
customer’s premises is required

Not Grouped — to perform other activities not covered elsewhere

Incompletes — orders not able to be completed.

SCG’s incremental request of $11.811 million above 2005 adjusted recorded

expenses for FERC Sub-Account 879.0 is comprised of 1) increase in CSF order

volume; 2) increase of off-production expense; 3) increase of supervisor expense; 4)

increase of regulator replacement; 5) increase of gas engine and boiler

32-6
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assessments; 6) request to conduct time studies; and 7) request for a new gas
quality monitoring program. DRA is recommending an increase of $5:640 $5.698
million for FERC Sub-Account 879.0 for TY2008. Table 32-5 presents a breakdown
of SCG’s and DRA's forecasted increase above recorded adjusted 2005 expenses
for FERC Account 879.0.

Table 32-5
FERC Account 879.0
Customer Installation Expenses (Field Service)
SCG’s and DRA'’s Forecasted Increase Above Recorded Adjusted 2005
(In Thousands of 2005 Dollars)

DRA SCG Proposed
Description Recommended | 5 Difference

Increase nerease

Increa_se in order volume & $2.823 $5.,730 $2.907
associated expenses

Off Production Expense 0 2;042 1984 2;042 1,984
Supervisor Expense 896 1,124 228
Regulator replacement 916 916 0
Gas Engine & Boiler Assessments 915 973 915 973 0
Time Studies 90 334 244
Gas Quality Monitoring 0 750 750
Total $5,640 $5,698 $11,811 | $6;17% $6,113

a. Increases in Order Volume &

Associated Expenses

SCG forecasted the TY2008 field service order volume by applying the five
year average of activity frequency factor (2001 to 2005) for each order type per

active meter to the active meter forecast for TY2008. The following are exceptions

to the use of the 5-year average methodology by SCG.§
1. Fumigation Orders — SCG used the 3-year order frequency because the
current fumigation (2003 to 2005).
2. Meter Work (Capital) — SCG used Mr. Emmrich’s forecast of meter growth.
3. Meter Work (O&M) — SCG forecast 180,000 meter replacements per year.

2 Exhibit SCG-7-WP, pages JPP-WP-20 to JPP-WP-23

6 Exhibit SCG-7, page JPP-24
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DRA also accepts SCG'’s request of $916,000 to increase its replacement of
regulators without overpressure protection. Some of the pre-1983 regulators without
overpressure protection that SCG proposes to replace will be for meters over 35
years of age which will help to reduce SCG’s stock of aging meters. DRA also
expects that some of the meter work to replace meters over 35 years of age will
coincide with replacement of regulators without overpressure protection which will
generate some productivity. It takes an average of 56.58 minutes to replace a
regulator at an average labor cost of $28.57, and an average of 65.20 minutes to
replace a meter and regulator at an average labor cost of $32.93, for a difference of

8.62 minutes or an average labor cost of $4.36.E DRA finds that the cost to replace
a meter while replacing a regulator will increase efficiency and productivity.
Therefore, DRA anticipates that replacement of regulator will also help to reduce the
stock of meters over 35 years of age as well as the replacement of meters over 35
years of age will help to reduce the pre-1983 regulators.
b. Off Production Expense
(Meetings and Training)
SCG forecasts an increase of $2-042 $1.984 million for increased meetings

and training time in TY2008.Q DRA recommends that the increase of $2.042
$1.984 million for increased meetings and training in TY2008 be denied. SCG offers
three primary reasons that are driving the increase in training time. First, SCG
states that it has hired and trained a large number of new employees in recent
years. Second, SCG states that gas appliance technologies are changing. Third,

SCG states that driving in Southern California has become increasingly

challenging.@

18 .
— Response to DRA-SCG-94, question 1
ﬁExhibit SCG-7-WP, page JPP-WP-35

20 _ .
= Exhibit SCG-7, page JPP-25, lines 20 to 22

32-13



© o0 N o o &~ W DN -

N e e o o
~N o OO0 W DN L O

Exhibit DRA-32 (Revised August 8, 2007)

IV. DISCUSSION/ANALYSIS oF CAPITAL EXPENDITURES

SCG is requesting Information Technology (IT) related capital expenditures
for CSO of $4.667 million in 2006, $4.811 million in 2007, and $3.664 million in
2008. DRA is recommending IT related capital expenditures for CSO of $1-731
$1.748 million in 2006, $3.095 million in 2007, and $989,000 in 2008. Based on a
response to a data request, SCG provided the recorded 2006 capital expenditures.
As can be seen in Table 32-16, SCG’s recorded 2006 capital expenditures of $1-731

$1.748 million were less than forecasted 2006 capital expenditures of $4.667 million

for SCG’s Customer Service Operations.@ To reflect the impact of the lower
recorded 2006 capital expenditures from the higher 2006 capital expenditures
forecast, DRA reduced the PACER MDT Replacement project by $2:936 $2.919
million in 2006 for SCG’s Customer Services Operations.

DRA recommends removing those IT capital projects that do not have
completed business cases from DRA'’s forecast. DRA’s discussion on SCG’s
process for IT capital projects is found in Exhibit DRA-17. The following three tables
present SCG’s and DRA's forecast for capital expenditures for the CSO for each
year of 2006 to 2008.

63 :
— Response to DRA-SDG&E-110-JJT, question 2
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Table 32-17
Customer Service Operations

: . 64
2006 Capital Expenditures—
(In Thousands of 2005 Dollars)

SCG SCG DRA .
Project Description Recor%%d Forecast | Recommend Bug;r:;ss
2006 — 2006 2006

Paystation 50-51 34 50-51 Yes
Outbound Dialer Upgrade 0 20 0 No
Billing Accuracy and Timelines (BAT) 250 284 477 250 284 Yes
PACER Application Upgrade 143 169 300 143 169 Yes
PACER MDT Replacement 2—91—62:135 3200 | 2.016 2.135 Yes
Customer Data Encryption 82 105 82 Yes
Remote Access Meter Reading
(RAMR) — IT Costs 377 435 531 377 435 Yes
2006 Recorded CSO Capital
Projects Not in SCG’s 2006
Forecast

Bill Extraction Equipment 309 310 309 310

Customer Contract Replacement 12 12

E-Services Phase 2 {1;798) {45798)

(2,024) (2,024)

CSD Replacement 22 25 22 25

Bill Redesign 298 298

Check Imaging System (19) (19)
Total Capital Expenditures $1,731 $4.667 $1,731

$1,748 ' $1,748

64 -
— Exhibit SCG-7, page JPP-101, Response to DRA-SCG-118-SWC, and Response to DRA-
SDG&E-110, question 2

65 :
— Response to DRA-SDG&E-110, question 2
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