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ACCESS SERVI CE
2. GENERAL REGULATI ONS
2.1 Undertaking of the Uility
2.1.1 Scope

(A) The Uility is responsible only for service up to and including
its local |oop demarcation point.

(B) The Wility does not undertake to transmt nessages under this
tariff.

(C© The Uility shall be responsible only for the installation
operation and nai ntenance of the services, it provides.

(D The Wility will, for maintenance purposes, test its services
only to the extent necessary to detect and/or clear troubles.

(E) Services are provided 24 hours daily, seven days per week, except
as set forth in other applicable sections of this tariff.

(F) The Wility does not warrant that its facilities and services
meet standards other than those set forth in this tariff.

(G The UWility shall not be responsible for installation, operation (N)
or mai ntenance of any prenises wiring, termnal equipnent or
conmmuni cati on systens provided by a customer or user. The
responsibility of the UWility shall be Iimted to the furnishing
of facilities suitable for its services and to the mai ntenance and
operation of such facilities in a manner proper for such services.
Subject to this responsibility, the Uility shall not be
responsi ble for:

(1) The through transm ssion of signals generated by such equi pnent
or system or for the quality of, or defects in, such
transm ssion, or

(2) The reception of signals by such equi pmrent or system or

(3) Darmmge to term nal equi pnent or commruni cations systens provided

by a custoner or user due to testing. (N)
Cont i nued
Advice Letter No. 19020 Issued by Date Filed: Sept. 10, 1997
Decision No. 97-08-059 A.E. Swan Effective: Mar. 5, 1998

Executive Director Resolution No. T-16115
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.2 Limtations

(A) The Custoner may not assign or transfer the use of services
provi ded under this tariff; however, where there is no
interruption of use or relocation of the services (O
except for Expanded I nterconnection Service, such (O
assignment or transfer may be nade to:

(1) another Customer, whether an individual, partnership,
associ ation or corporation, provided the assignee or
transferee assunmes all outstandi ng i ndebtedness for such
services, and the unexpired portion of the m nimum period
and the termination liability applicable to such
services, if any; or

(2) a court-appointed receiver, trustee or other person
acting pursuant to law in bankruptcy, receivership,
reorgani zati on, insolvency, liquidation or other simlar
proceedi ngs, provided the assignee or transferee assunes
t he unexpired portion of the m ni mum period and the
termnation liability applicable to such services, if
any.

In all cases of assignment or transfer, the witten
acknow edgnment of the Utility is required prior to such
assignment or transfer which acknow edgenment shall be
made within 15 days fromthe receipt of notification
Al'l regul ations and conditions contained in this tariff
shall apply to such assignee or transferee.

The assignnment or transfer of services does not relieve
or discharge the assignor or transfer or fromrenaining
jointly or severally liable with the assignee or
transferee for any obligations existing at the time of

t he assignment or transfer.

(B) The installation, use and restoration of service shall be
subject to the regulations set forth in 10.8.1(C) foll ow ng
concerning the Tel ecomunications Service Priority (TSP)

System
Cont i nued
Advice Letter No. 17501 Issued by Date Filed:May 26, 1995
Decision No. 95-04-073 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.2 Limtations (Cont'd)

(C) Subject to conpliance with the rules nentioned in (B)
precedi ng, where a shortage of facilities or equi pnment exists
at any tine, either for temporary or protracted periods, the
services offered herein will be provided to custonmers on a
first-come-first-served basis.

2.1.3 Liability

(A The Uility's liability, if any, for its willful m sconduct
isnot limted by this tariff. Wth respect to any other claim
or suit, by a customer, or by any others, for damages
associated with the installation, provision, termnation,
mai nt enance, repair or restoration of service, preenption, and
subject to the provisions of (B) through (H) follow ng, the
Uility's liability, except as set forth in 8.1.3 following if
any, shall not exceed an ampunt equal to the proportionate
charge for the service for the period during which the service
was affected. This liability for damages shall be in addition
to any amounts that may otherw se be due the custoner under
this tariff as a Credit Allowance for a Service Interruption.

(B) The Uility shall not be liable for any act or omni ssion of
any other carrier or customer providing a portion of a service,
nor shall the Uility for its own act or omission hold liable
any other carrier or customer providing a portion of a service.

(O

(D) The Wility is not liable for damages to the custoner's
premnmi ses or an Expanded | nterconnection Service License (O
Space resulting fromthe furnishing of a service, (O
including the installation and renoval of equi pnent and
associ ated wiring, unless the damage is caused by the Utility's
negl i gence.

(E) The Wility shall be indemified, defended and held
harm ess by the end user or collocator against any claim (O
| oss or danmge arising fromthe end user's use of its services
of fered under this tariff, involving:

Cont i nued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. 95-04-073 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.3 Liability (Cont'd)

(E) (Cont ' d)

(1) daims for |ibel, slander, invasion of privacy, or
i nfringenment of copyright arising fromthe end user's own
conmuni cati ons;

(2) Cainms for patent infringement arising fromthe end
user's acts conbining or using the service furnished by
the Uility in connection with facilities or equi pnent
furni shed by the end user or customer or;

(3) Al other clains arising out of any act or om ssion of
the end user in the course of using services provided
pursuant to this tariff.

(F) The Wility shall be indemified, defended and held harnl ess
by the custoner including a collocator against (O
any claim |oss or damage arising fromthe custoner's use of
services offered under this tariff, involving:

(1) daims for |ibel, slander, invasion of privacy, or
i nfringenment of copyright arising fromthe customer's own
conmuni cati ons;

(2) Cainms for patent infringement arising fromthe
customer's acts conbi ning or using the service furnished
by the Utility in connection with facilities or equi prment
furni shed by the end user or customer or;

(3) Al other clainms arising out of any act or om ssion of
the custoner in the course of using services provided
pursuant to this tariff.

(4) Any fines, penalties, |osses, costs, damages, (N)
injuries, expenses, clainms, |liens, encunbrances, or
other liability as a result of injury or death,
destruction or property loss, including
envi ronnent al contam nation and cl ean-up costs,
except that which is solely caused by the Utility's

negl i gence or willful msconduct. (N)
Cont i nued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. 95-04-073 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.3 Liability (Cont'd)

(G The Uility does not guarantee or nmake any warranty with
respect to its services when used in an expl osive
at mosphere. The Utility shall be indemified, defended
and held harm ess by the custoner fromany and all clains
by any person relating to such custoner's use of services
so provi ded.

(H No license under patents (other than the limted license
to use) is granted by the Uility or shall be inplied or
ari se by estoppel), with respect to any service offered
under this tariff. The Utility will defend the customer
agai nst clains of patent infringenment arising solely from
the use by the customer of services offered under this
tariff and will indemify such customer for any danages
awar ded based sol ely on such cl ai ns.

(1) The Wility's failure to provide or maintain services
under this tariff shall be excused by labor difficulties,
governnental orders, civil commotions, crimnal actions
taken against the UWility, acts of God and ot her
circunst ances beyond the Uility's reasonable control
subject to the Credit Allowance for a Service Interruption
as set forth in 2.4.4 foll ow ng.

(J) The Uility shall be liable to a Collocator only for and to (N)
the extent of any physical danage directly and primarily
caused by the negligence of the Utility's agents or
enpl oyees to the Collocator's facilities or equi pment
occupying the Utility's property. The Uility shall not be
liable to a Collocator or customers of a Collocator for any
interruption of a Collocator's service for interference with
the operation of a Collocator's facilities arising in any
manner of a Collocator's use of Licensed Space, unless

caused by the Utility's willful m sconduct. (N)
Cont i nued
Advice Letter No. 17501 Issued by Date Filed: May 26,, 1995
Decision No. 95-04-073 A.E. Swan Effective: Dec. 16,, 1995

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revised Sheet 7-B
Cancels Original Sheet 7-B

ACCESS SERVICE

2. General Regulations (Cont~"d)

2.1 Undertaking of the Utility (Cont~d)

2.1.4 Provision of Services

(A) The Utility, to the extent that such services are or can be
made available with reasonable effort, and after provision
has been made for the Utility"s telephone exchange
services, will provide to the customer upon reasonable
notice services offered in other applicable sections of
this tariff at rates and charges specified therein

(B) The Utility will not release any customer billing
information to an Interexchange Carrier (IEC) unless the IEC
has tariff rules on file with the California Public
Utilities Commission substantially identical to those which
govern the exchange carriers® release of nonpublished
telephone numbers, customer credit information, or customer
calling records, as described in Schedule Cal.P.U.C. No.
A2_., 2.1.34 Rule No. 34 and 2.1.35 Rule No. 35.

(C) Limited Offering Services

Limited Offering Services will continue to be furnished to
existing Special Access customers as described in Section
7.2 following. The Utility is not obligated to provide new
backbone circuits, but customers can add or delete legs to
existing services.

(1) For Dataphone® Select-A-Station -# as described in (@)
Schedule Cal.P.U.C. No. B6., a limited offering will @)
allow customers with services existing as of
September 16, 1996 to establish new backbone circuits
and systems and add or delete legs to existing
services where Utility inventory, facilities, and
conditions permit. @)

# Limited Offering Service, Dataphone® Select-A-Station - See General ()
Regulations, Schedule Cal_.P_.U.C. No. B2.2.4,C., effective September 3,
1997, Resolution T-16077.

@ Frozen/Grandfathered Dataphone® Select-A-Station Service effective
March 14, 2005, pending CPUC approval. See General Regulations, Schedule

Cal.P.U.C. No. B2.2.4,C. ')
Continued
Advice Letter No. 26143 Issued by Date Filed: Jan. 31, 2005
Decision No. Rhonda Johnson Effective: Mar. 17, 2005

Executive Director Resolution No. T-16931
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Uility (Cont'd)

2.1.4 Provision of Services (Cont’d)

(D) Resale of Private Line Services

Resal e of IntralLATA Private Line Services is available to
a Conpetitive Local Carrier (CLC) with a valid
Certificate of Public Convenience and Necessity (CPCN)

i ssued by the California Public Utilities Conm ssion.
Resal e of existing Frozen/ Grandfat hered services and/or
features and Limted Ofering Services are linted to
those custoners who currently receive such service from
the Wility. Regulations for resale of Private Line
Services are found in Section 18.1 followi ng. The

foll owi ng services are available for resale:

- Metallic Service* in Section 7.2.1

- Tel egraph Grade Service** in Section 7.2.2

- Voice Grade Service in Section 7.2.3

- Program Audi o Service in Section 7.2.4

- Video Service in Section 7.2.5

- Digital Data Service* in Section 7.2.8(A)

- Advanced Digital Network in Section 7.2.8(B)

- Hi gh Capacity Service in Section 7.2.8(C

- Sonet Ring and Access Services in Section 7.2.9

- GgaMAN" in Section 7.2.13 (N

* Limted Ofering Service provided only to existing custonmers and services
wor ki ng as of January 1, 1995. See Ceneral Regulations 2.1.4,(C
pr ecedi ng.

** Frozen/ Gandfathered Service provided only to existing custoners and
services working as of the effective date of Advice Letter No. 18405.
Addi tions, deletions, noves, or changes will result in conplete
di sconnection of the service. See General Regulations 2.1.4(E) preceding.

Cont i nued
Advice Letter No. 21534 Issued by Date Filed: Dec. 22, 2000
Decision No. Linda S. Vandeloop Effective: Mar. 29, 2001

Executive Director Resolution No.
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ACCESS SERVICE

2. General Regulations (Cont~d)

2.1 Undertaking of the Utility (Cont~"d)

2.1.4 Provision of Services (Cont’d)

(D) Resale of Private Line Services (Cont’d)

The following IntralATA Private Line Services are
also available for resale. In addition to General
Regulations applicable to resale in 18.1
following, General Regulations are provided in
Schedule Cal.P_.U.C. No. B2. Specific product
descriptions, terms and conditions apply as
referenced below:

- Parallel Drop*, B3.2.1

- Series 6000 Channels (Program Channels), B.3.2.6

- Series 7000 Channels (Video Channels)*, B.3.2.7

- Series 10000 Channels (Entrance Channels)*,
B.3.2.10

- Bells and Lights System Attack Warning Service*,
B3.2.12

- High Performance Data Conditioning (D1), B3.3.1

- Signaling Options, B3.3.2

- Switching Arrangements, B.3.3.4

- Dataphone® Select-a-Station”? B6 )

- Extension Service (Government), B3.2.2

* Frozen/Grandfathered Service provided only to existing customers and
services working as of the effective date of Advice Letter No. 18406.

# Limited Offering Service, Dataphone® Select-A-Station Service provided ())
only to existing customers and services working as of the effective date
of Advice Letter No. 18409, effective September 3, 1997, per Resolution ()]
T-16077.

@ Frozen/Grandfathered Dataphone® Select-A-Station Service effective
March 14, 2005, pending CPUC approval. See General Regulations, Schedule

Cal.P.U.C. No. B2.2.4,C. N)
Continued
Advice Letter No. 26143 Issued by Date Filed: Jan. 31, 2005
Decision No. Rhonda Johnson Effective: Mar. 17, 2005

Executive Director Resolution No. T-16931
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ACCESS SERVICE

2. General Regulations (Cont~"d)

2.1 Undertaking of the Utility (Cont~d)

2.1.4 Provision of Services (Cont’d)

(E) Resale of Advanced Services

Resale of Advanced Services is available to a Competitive
Local Carrier (CLC) with a valid Certificate of Public
Convenience and Necessity (CPCN) issued by the California
Public Utilities Commission. Regulations for resale of
Advanced Services are found in Section 18.1 following.
The following service is available for resale:

- OPT-E-MAN®" (@)

Continued

Advice Letter No. 24835 Issued by Date Filed: Apr. 15, 2004

Decision No. Cynthia Wales Effective: May 25, 2004

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Uility (Cont'd)

2.1.4 Provision of Services (Cont’d)

(F) Frozen/ G andfat hered Services (T)

The term “frozen/ grandfathered service” applies to an
obsol ete and/or outdated service the Uility no |onger

wi shes to provide. The freezing/grandfathering of a
service is the UWility's method of managing a tariff for
this service prior to ultimately discontinuing the
service, or change existing tariff regulations without

di scontinuing certain rights, privileges or conditions of
the service to existing customers.

Services that have been frozen and/or grandfathered wll
continue to be furnished to the sane Custoner at the sane
prem ses until such time as stated in the tariff.

Any requests for additions, disconnections, noves or
changes by the Custoner on a circuit that has

Frozen/ Grandf athered service, will result in the conplete
di sconnection of the Frozen/ Grandfathered status service
at the time of the addition, disconnection, nove or
change.1 Exception to this rule are requests for

nm scel | aneous record order changes, i.e., bill address
change, bill nanme change, miscellaneous corrections, etc.
NOTE 1: Existing service arrangenents will be maintained up to and

including the Uility's local |oop demarcation point. Wrk
activity beyond the Uility's local |oop demarcation point is the
responsibility of the customer at the customer’s expense.

Cont i nued
Advice Letter No. 19020 Issued by Date Filed: Sept. 10, 1997
Decision No. 97-08-059 A.E. Swan Effective: Mar. 5, 1998

Executive Director Resolution No. T-16115
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Uility (Cont'd)

2.1.4 Provision of Services (Cont’d)

(D)
(D)
Cont i nued
Advice Letter No. 19020 Issued by Date Filed: Sept. 10, 1997
Decision No. 97-08-059 A.E. Swan Effective: Mar. 5, 1998

Executive Director Resolution No. T-16115
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Uility (Cont'd)

2.1.5 Installation and Term nati on of Services (L)

(A) For Al Services except Expanded |nterconnection Service

The Access Services provided under this tariff (A wll

i nclude any entrance cable and/or drop wiring to the
Uility's local |oop denmarcation point where provision is
made for term nation of the Utility's outside
distribution network facilities at a suitable |ocation

i nside a customer designated prenmises and (B) will be
installed by the Utility to such Point of Term nation.
Access Service has only one Point of Term nation per
customer prenises. Any additional term nations beyond
such Point of Ternmination is the sole responsibility of
the customer such that wire required within a building to
extend Access Service facilities will be provided at the
custoner's request and expense. The Point of Term nation
is an inherent part of Swi tched and Special Access
Services, therefore, the precedi ng does not preclude the
custonmer's ability to have the Point of Term nation noved
as set forth in 5.2.9 followi ng for Switched and Speci al
Access Servi ces.

(B) The Expanded I|nterconnection Service

The Expanded | nterconnection Service provided for under
this tariff will include the connection of EI'S Cross
Connections as described in Section 16 following, to the
Uility provided Switched or Special Access Service, as
described in Section 6 or 7 follow ng, for the purpose of
connecting to the Coll ocator-provided transni ssion

equi prrent . (L)

(L) Fornerly on Sheet 8-A.

Cont i nued
Advice Letter No. 18405 Issued by Date Filed: Aug. 7, 1996
Decision No. A.E. Swan Effective: Aug. 1, 1997

Executive Director Resolution No. T-16063
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.1 Undertaking of the Uility (Cont'd)

2.1.6 Mintenance of Services

Cal .P.U. C. No. Dr.

The services provided under this tariff shall be maintained
by the Utility up to and including it's local |oop
demarcation point. The customer or others nay not
rearrange, nove, disconnect, renpbve or attenpt to repair
any facilities provided by the Utility other then by
connection or disconnection to any interface nmeans used
except with the witten consent of the Utility. The
Uility will, when requested by the custoner, naintain
custoner owned wire and jacks in accordance with Schedul e

(T

Cont i nued

Advice Letter No. 20482 Issued by
Decision No. A.E. Swan

Managing Director

Date Filed: Aug. 12, 1999
Effective: ept. 21, 1999

Resolution No.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.1 Undertaking of the UWility (Cont'd)

2.1.7 Changes and Substitutions

Except as provided for equi pment and systens subject to FCC (T)
Part 68 regulations at 47 CF.R S 68.110 (b) the Uility my, (T)
where such action is reasonably required in the operation of its

busi ness, (A) substitute, change or rearrange any facilities used in
providing service under this tariff, including but not linted to, (1)
substitution of different nmetallic facilities, (2) substitution of
carrier or derived facilities for netallic facilities used to provide
other than nmetallic facilities and (3) substitution of netallic
facilities for carrier or derived facilities used to provide other
than nmetallic facilities, (B) change m nimum protection criteria, (O
change operating or maintenance characteristics of facilities or (D)

change operations or procedures of the UWility. 1n case of any such
substitution, change or rearrangenent, the transni ssion paraneters
will be within the range as set forth in 6. and 7. following. The
Uility shall not be responsible if any such substitution, change or
rearrangenment renders any custoner furnished services obsolete (T)
or requires nodification or alteration thereof or otherw se affects
their use or performance. |If such substitution, change or
rearrangenment materially affects the operating characteristics of the
facility, the Utility will provide reasonable notification (T)
to the custonmer in witing. Reasonable tinme will be allowed for (T)
any redesign and inplenentation required by the change in operating
characteristics. The Utility will work cooperatively with the (T)
custonmer to determ ne reasonable notification procedures. (T)

Material omtted nowin different formon Sheet 9-A.

Cont i nued
Advice Letter No. 14873 Issued by Date Filed:Jan. 17, 1985
Decision No. 85-01-010 Robert B. Roche Effective:Jan. 31, 1985

Executive Director - State Regulatory Resolution No.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.1 Undertaking of the UWility (Cont'd)

2.1.8 Refusal and Di sconti nuance of Service

(A) Unless the provisions of 2.2.2 (B) or 2.5 follow ng (T
apply, if a custoner fails to comply with 2.1.6 preceding
or 2.2.3, 2.3.1, 2.3.6, 2.3.7, 2.3.14 or 2.4 follow ng,

i ncludi ng any payments to be made by it on the dates and
times herein specified, the Wility may, on thirty (30)
days witten notice by Certified U S. Miil to the person
designated by that customer to receive such notices of
nonconpl i ance, refuse additional applications for service
and/ or refuse to conplete any pending orders for service
by the non-conplying custoner at any tine thereafter. |If
the Uility does not refuse additional applications for
service on the date specified in the thirty (30) days
noti ce, and the custoner's nonconpliance conti nues,
not hi ng contai ned herein shall preclude the Utility's
right to refuse additional applications for service to

t he non-conpl yi ng customer wi thout further notice. (T)

Material on this sheet fornerly in different formon Sheets 9 and 10.

Cont i nued
Advice Letter No. 14873 Issued by Date Filed:Jan. 17, 1985
Decision No. 85-01-010 Robert B. Roche Effective:Jan. 31, 1985

Executive Director - State Regulatory Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(B) Unless the provisions of 2.2.2 (B) or 2.5 follow ng
apply, if a customer fails to conply with 2.1.6 preceding
or 2.2.3, 2.3.1, 2.3.6, 2.3.7, 2.3.14 or 2.4 follow ng,

i ncluding any paynents to be nade by it on the dates and
tinmes herein specified, the Utility may, on a thirty (30)
days written notice, by Certified U S. Mail to the person
desi gnated by that custoner to receive such notices of
nonconpl i ance, discontinue the provision of the services
i nvolved to the non-conplying customer at any tine
thereafter. |In the case of such discontinuance, al

appli cabl e charges, shall becone due. |If the Utility
does not discontinue the provision of the services

i nvolved on the date specified in the thirty (30) days
notice, and the custoner's nonconpliance conti nues,
not hi ng contai ned herein shall preclude the Uility's
right to discontinue the provision of the services to the
non- conpl yi ng custoner without further notice

(C) The Uility is specifically granted the right to
di scontinue service to the End User for non-payment of

Paci fic Bell services, except as specified in Schedul e (T
Cal .P.U.C. No. A2.1.11, A follow ng. (T
(D)
2.1.9 Reserved (T)
Cont i nued
Advice Letter No. 21353B Issued by Date Filed: Aug. 29, 2000
Decision No. 00-03-020 Daniel O. Jacobsen Effective: Dec. 19, 2001

General Manager Resolution No.
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.1 Undertaking of the UWility (Cont'd)

2.1.10 Limtation of Use of Metallic Facilities

(A) Signals applied to a nmetallic facility shall conformto the
limtations set forth in Technical Reference Publication AS No.
1. In the case of application of dc tel egraph signaling systens,
the custoner shall be responsible, at its expense, for the
provision of current linmting devices to protect the Uility
facilities from excessive current due to abnornmal conditions and
for the provision of noise nmtigation networks when required to
reduce excessive noi se.

(B) Metallic wire facilities (including facilities between centra
of fices), will be furnished only where such facilities are
avail able. No electrical resistance is specified or maintained.

(C) The offering of such netallic wire facilities does not
contenmpl ate the placenment of new netallic wire facilities for
this purpose only, rearrangenments of other services on an
existing route, or the provision of service over any route other
than that over which the UWility would normally furnish the
channel

(D) The provision of netallic wire facilities does not restrict
the Uility's right to convert any route to carrier facilities in
the future. |In such cases, custoner's furnished channels by
means of metallic facilities will be given reasonable (T)
advance notice of such change.

Cont i nued
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ACCESS SERVI CE

2. Ceneral Regulations (Cont'd)

2.1 Undertaking of the UWility (Cont'd)

2.1.10 Limtation of Use of Metallic Facilities (Cont'd)

(E) The Uility does not represent or guarantee that nmetallic wire
channels will be conpatible with or adaptable to any particul ar
type of customer-provided control or indicating equipnent.

2.1.11 Notification of Service-Affecting Activities

The Uility will provide the customer reasonable notification (T)
of service-affecting activities that may occur in normal
operation of its business. Such activities may include, but
not limted to, equipnment or facilities additions, renovals or
rearrangenments, routine preventative mintenance and ngj or
swi t chi ng machi ne change-out. Cenerally, such activities are
not individual custoner service specific, they affect many
customer services. No specific advance notification period is

applicable to all service activities. The Uility will work
cooperatively with the custoner to determ ne the notification
requirenents. (T)

2.1.12 Coordination with Respect to Network Contingencies

The Uility intends to work cooperatively with the custoner (T)
to devel op network contingency plans in order to maintain maximm
network capability follow ng natural or man-nade di sasters which affect
t el econmuni cati ons servi ces.

2.1.13 Provision and Owmership of Tel ephone Nunbers

The Uility reserves the reasonable right to assign, (T)
desi gnate or change tel ephone nunmbers, any other call nunber
designations associated with Access Services, or the Uility
serving central office prefixes associated with such nunbers,
when reasonably necessary in the conduct of its business.
Shoul d it becone necessary to nake a change in such nunber(s),

the Uility will furnish to the custoner reasonable notice by
certified US. Mil of the effective date and an expl anati on
of the reason(s) for such change(s). (T)

Material omtted now on Sheet 13.

Cont i nued
Advice Letter No. 14873 Issued by Date Filed: Jan. 17, 1985
Decision No. 85-01-010 Robert B. Roche Effective :Jan. 31, 1985

Executive Director - State Regulatory Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Franci sco, California Oiginal Sheet 12-A
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2. Ceneral Regulations (Cont'd)

2.1 Undertaking of the Utility (Cont'd)

2.1.14 Provision and Omership of Collocation Space (N)

The provision and ownership of Uility space occupancy
granted and the provisions of Expanded |nterconnection
Service in Section 16 followi ng, does not carry to the
Col l ocator any right, title, or interest in any Uility
property, facility, space, or location, entrance, structure,

or encl osure. (N)
Cont i nued
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2. Ceneral Regulations (Cont'd)

2.2 Use

2. 2.

(D)

(D) x

(D)

2.2.2 Interference or |npairnent

(A) The characteristics and nethods of operation of any circuits,
facilities or equipnent provided by other than the UWility and
associated with the facilities utilized to provide services under
this tariff shall not interfere with or inpair service over any
facilities of the Uility, its affiliated conpanies, or its
connecting and concurring carriers involved in its services,
cause damage to their plant, inpair the privacy of any
conmuni cations carried over their facilities or create hazards to
t he enpl oyees of any of themor the public.

x Material fornerly on Sheet 12.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.2.2 Interference or Inpairnent (Cont'd)

(B) Except as provided for equi pment or systems subject to (T)
the F.C.C. Part 68 rules in 47 C.F.R Section 68.108, if (T)
such characteristics or nethods of operation are not in
accordance with (A) preceding, the Utility will, where
practicable, notify the customer that tenporary (T)
di sconti nuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein
shall be deemed to preclude the Utility's right to tenporarily
di scontinue forthwith the use of a service if such action is

reasonabl e under the circunstances. |n case of such tenporary
di sconti nuance, the custoner will be pronmptly notified and
af forded the opportunity to correct the condition which (T)

gave rise to the tenmporary discontinuance. During such period of
tenmporary di scontinuance, credit allowance for service
interruptions as set forth in 2.4.4 following is not applicable.

2.2.3 Unlawful Use

The service provided under this tariff shall not be used for an
unl awf ul pur pose.

(x) 2.3 oligations of the Custoner (T)

2.3.1 Dammges

The custoner shall reinburse the UWility for damages to Uility (T)
facilities utilized to provide services under this tariff caused by the
negligence or willful act of the customer, or resulting fromthe
customer's inproper use of the UWility facilities, or due to (T)
mal function of any facilities or equiprment provided by other than the
Uility. Nothing in the foregoing provision shall be interpreted to

hol d one custoner liable for another customer's actions. The (T)
Uility will, upon reinbursenent for danages, cooperate with the (T)
customer in prosecuting a claimagainst the personcausi ng such (T)
damage and the custoner shall be subrogated to the right of (T)

recovery by the UWility for the danages to the extent of paynent.

Cont i nued
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.2 Omership of Facilities and Theft

Facilities utilized by the UWility to provide service under
the provisions of this tariff shall remain the property of
the Wility. Such facilities shall be returned to the
Uility by the customer, whenever requested, within a
reasonabl e period followi ng the request in as good condition
as reasonable wear will permt.

2.3.3 Equi pnent Space and Power

The custoner shall furnish or arrange to have furnished to

the Wility equi pment space and el ectrical power required by (O
the Wility to provide services under this tariff at the

poi nts of term nation of such services except as described in
Section 16 followi ng. The selection of ac or dc power shal

be nmutually agreed to by the customer and the Utility. The
customer shall al so make necessary arrangements in order that

the Wility will have access to such spaces at reasonabl e
times for installing, testing, repairing or removing Utility
servi ces.
2.3.4
Cont i nued
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd) (T)
2.3.5 (D
(D

2.3.6 Availability for Testing

The services provided under this tariff shall be available to
the Wility at times nutually agreed upon in order to permt
the Wility to make tests and adjustnments appropriate for

mai ntai ning the services in satisfactory operating condition
Tests and adjustments shall be conpleted within a reasonable
time. No credit will be allowed for any interruptions

i nvol ved during such tests and adj ustnments.

2.3.7 Bal ance

Al'l signals for transm ssion over the services provided

under this tariff shall be delivered by the custoner (T)
bal anced to ground except for ground-start, duplex (DX) and
McCul | oh-Loop (Al arm Systen) type signaling and dc

tel egraph transm ssion at speeds of 75 baud or |ess.

2.3.8 Design of Custoner Services (T)

Subject to the provisions of 2.1.7 preceding, the customer (T)
shall be solely responsible, at its own expense, for the

overall design of its services and for any redesigning or
rearrangenment of its services which nay be required

because of changes in facilities, operations or procedures

of the Uility, mnimumprotection criteria or operating

or mai ntenance characteristics of the facilities.

Cont i nued
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2. Ceneral Regulations (Cont'd)

2.3 bligations of the Custoner (Cont'd) (T)

2.3.9 References to the Uility

The custoner may advi se End Users that certain services are (T)

provided by the UWility in connection with the service the custoner
furnishes to End Users; however, the custonmer shall (T)
not represent that the Utility jointly participates in the custoner's
servi ces. (T)
2.3.10 (D
(D

2.3.11 dainms and Denmands for Damages

(A) Wth respect to clainms of patent infringement nmade by third
persons, the custoner shall defend, indemify, protect and (T)
save harmess the Uility fromand against all clains arising out
of the conbining with, or use in connection with, the services
provi ded under this tariff, any circuit, apparatus, system or
nmet hod provi ded by the custoner. (T)

(B) The custoner shall defend, indemify and save harm ess (T)
the Uility fromand against any suits, claims, |osses or
damages, including punitive damages, attorney fees (T)
and court costs by third persons arising out of the construction
installation, operation, maintenance, or renoval of the
customer's circuits, facilities, or equipnent (T)
connected to the Utility's services provided under this tariff,

i ncluding, without limtation, Wrkmen' s Conpensation cl ai s,
actions for infringenent of copyright and/or unauthorized use of
program material, |ibel and slander actions based on the content
of communi cations transnitted over the customer's circuits,
facilities or equipnent, and proceedings to (T)
recover taxes, fines, or penalties for failure of the customer to
obt ai n (T)

or maintain in effect any

Cont i nued
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2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd) (T)

2.3.11 dains and Dermands for Danages (Cont'd)

(B) (Cont' d)

necessary certificates, permits, licenses, or other authority
to acquire or operate the services provided under this
tariff; provided, however, the foregoing i ndemmification
shall not apply to suits, clainms, and denmands to recover
damages for damage to property, death, or personal injury

unl ess such suits, clains or denands are based on the
tortuous conduct of the customer, its (T)

of ficers, agents or enpl oyees.

(O (D)

(D)

(D) The customer shall defend, indemify and save harml ess
(T
) the Uility fromand agai nst any suits, clainms, |osses or
damages, including punitive danages, attorney fees and court
costs by the customer or third parties arising out

(T
) of any act or omission of the custoner in the course of
(T
) using services provided under this tariff.
2.3.12 (D
(D

Cont i nued
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.13 Coordination with respect to Network Contingencies

The custoner shall, in cooperation with the UWility,
coordinate in planning the actions to be taken to maintain
maxi mum networ k capability follow ng natural or man-made
di sasters which affect tel ecomunications services.

2.3.14 Jurisdictional Report Requirenents

(A) Jurisdictional Reports

(1) When a customer orders Feature Group A, Feature (T)
Group B or PVN Switched Access Service the customer (T)
shal |l provide a Percent Interstate Usage (Pl U)
factor to the Uility as described in (A)(6)
following. The PIUw Il be used by the Uility to
appropriately apportion the use and/or charges
between intrastate and interstate.

At the custoner's option, the PIU provided can be on
a state, LATA or end office basis. The Uility
shall use the PIU to apportion the use and/or
charges between intrastate and interstate until a
revised PlIU is received as provided in (A)(6),
followi ng. Provided, however, that the provision of
a PlU does not relieve the custoner of providing a

PlUwith each order for Feature G oup A Feature (T)
Group B or PVN Switched Access Service. (T)
Cont i nued
Advice Letter No. 15139 Issued by Date Filed: Aug. 1, 1986
Decision No. 86-05-073 D. C. shull

Effective: Oct. 1, 1986

Executive Director - State Regulatory Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revi sed Sheet 19-A
Cancel s 1st Revi sed Sheet 19-A

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(2) For the services described in (1) preceding where
either the interstate or the intrastate charges are
based on neasured usage, the interstate Feature
G oup A Feature Goup B or PVN Switched Access (T)
Service(s) reported as set forth in said paragraph
will be used to determ ne the charges as foll ows:

(a) For the lines or trunks in a serving end office
where the interstate charges are per nonth
charges, the total nunber of access ninutes for
all such lines or trunks will be nultiplied by
t he nunber of intrastate lines or trunks (the
total nunmber of lines or trunks minus the
reported number interstate lines or trunks) and
di vided by the total nunmber of |ines or trunks
to determine the intrastate access m nutes.

For exanple, if a custoner orders 10 Feature
Group A Switched Access Services and reports 7
Feature Group A as interstate (resulting in
three Feature Group Alines), (10-7)/10 or 30%
of the total access minutes would be billed as
intrastate access m nutes.

(b) For the lines or trunks in a serving end office
where the interstate charges are per minute
charges, the total nunber of access ninutes for
all such lines or trunks will be nultiplied by
the nunber of interstate lines or trunks and
di vided by the total number of lines or trunks
to develop the interstate access mnutes. The
nunber of access mnutes mnus the devel oped
interstate access nmnutes will be the devel oped
intrastate access nminutes. For the exanple in
(a) preceding, 7 lines or 70% of the access
m nutes would be interstate and 3 lines or 30%
of the total access minutes would be billed as
intrastate access m nutes.

Cont i nued
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(3) When a customer orders Feature Group C, Feature
Goup D, 500 or 800 Access Service Switched Access (O
Service(s), the Uility will determine the projected
intrastate percentage as follows. For originating
access mnutes, the projected intrastate percentage
wi Il be devel oped on a nmonthly basis by end office
when the Feature Group C, Feature G oup D or 800
Access Service Switched Access Service access
m nutes are neasured by dividing the nmeasured
intrastate originating access mnutes (the access
m nutes where the calling nunber and the called
nunber are in the sane state) by the tota
originating access mnutes. In an end office where
a portion of the neasured access m nutes cannot be
identified as either intrastate or interstate, the
Uility will apply the projected intrastate
percent age of use which the Utility has devel oped.

For term nating access mnutes, unless the customer
provi des the projected percentage of intrastate
usage in its order, the data used by the Uility to
devel op the projected interstate percentage for
originating access mnutes and, in the case of
Feature Goup C only, data from special studies wll
be used to develop the projected interstate
percentage for such terminating access nminutes. The
Uility will designate the nunber obtained by
subtracting the projected interstate percentage for
originating and term nating access m nutes
calculated by the Uility from 100 (100 - Uility
cal cul ated projected interstate percentage =
intrastate percentage) as the projected intrastate
per cent age of use.

Cont i nued
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2. General Regul ations (Cont'd) (N)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(4) When a customer orders Directory Assistance
Service, the customer shall in its order provide the
projected interstate percentage for terninating
use in a whol e number (a nunmber of 0 through 100)
for each Directory Access Service group ordered.

(A method the customer nay wi sh to adopt could be

to use its ternminating traffic fromits premses to
the invol ved Directory Assistance Location and
calculate the projected interstate percentage as set
forth in (3) preceding.) The Uility will designate
t he nunber obtained by subtracting the projected

i nterstate percentage furnished by the custoner from

100 (100 - customer percentage = intrastate
percentage) as the projected intrastate percentage
of use.

(5) Except where Utility neasured access ninutes are
used as set forth in (3) preceding, the custoner
reported nunmber of interstate services or interstate
percentage of use as set forth in (1), (3) or (4)
preceding will be used until the custonmer reports a
di fferent nunber of lines or trunks or a different
percentage, for interstate use. The revised report

will serve as the basis for future billing and will
be effective on the next bill date. No prorating
or back billing will be done based on the report. (N)
Cont i nued
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2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(6) The custoner shall provide the PIUin witing to (N)
the Uility at |east once every six nonths.
When submitting the PIU, the custonmer should
include a witten description explaining howthe PIU
was determined. The customer should calculate its
Pl U based on the call detail records it uses to bil
its customers. The custonmer may use a reasonabl e
sampling nethod. |If the custoner uses data of |ess
than one nonth to determine the PIU given to the
Uility, the witten description should explain why
| ess than one nonth's data has been used, and
whet her the data provided is that which the custoner
uses to nake its internal traffic forecasts and
net wor ki ng deci sions. \Wen a revised PlIU varies by
nore than five percentage points fromthe | ast
reported PIU, the summary sheet should include an
expl anat i on. (N)

For purposes of determming the PIU, every call that T) x
enters a custoner's switched network at a point
within the sane state as that in which the called
station (as designated by the called station
nunber) is situated is an intrastate conmuni cation
and every call for which the point of entry to the
customer's switched network is in a state other
than that where the called station (as designated
by the called station nunber) is situated is an

i nterstate communicati on. (T)
An adj ustment factor may be applied to the (
calculation of the PlUonly if the factor has been

obj ectively deterni ned based on statistically

reliable California-specific data. The use of an

adj ustnent factor shall be noted in the witten
description acconpanying the PIU, and the backup

data substantiating the adjustnent factor shall be
included with the witten description. (N)

< X

x Formerly in different formon Sheet 19-A-5.
Material omtted nowin different formon Sheet 19-A-5.
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2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(7) When a customer orders Line Information Data Base (N)
(LI DB) Service, the custoner shall in its order
provide to the Utility a LIDB Percent Interstate
Usage (PIU) report. The LIDB PIU wll be an average
Pl U based upon the jurisdiction (interstate versus
intrastate) of those originating end user calls for
which the Uility LIDB is being queried. Custoners
who provide the LIDB PIU report shall supply the
Uility with an interstate percentage of 0 through
100 per LIDB Service ordered.

Provisions for updating the PIU are as specified
in Section 2.3.14(A)(5) preceding. Verification
provi sions as specified in Section 2.3.14(B)

following will also apply. (N)

Material omtted now on Sheet 19-A-7.
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2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(8) Entrance Facilities (EF), Expanded Interconnection
Servi ce Cross Connect (ElISCC), Direct Trunked
Transport (DTT) and Tandem Swi t ched Transport (TST)

(a) When a customer orders a new Entrance Facility
El SCC and/ or Direct Trunked Transport for the
provi sion of Switched Access lines or trunks,
the custoner shall provide a single PIU factor to
the Uility that will used for billing of
Nonrecurring charges.

The Uility will accept a PIUin witing as
described in (A)(6) preceding or will accept a
PIU as provided on the access service request.
In the event the customer provides both a PIU in
witing and a stated PIU on the access service
request, the PIU provided in witing will take
pr ecedence.

(b) Once Switched access services are assigned to the
Entrance Facility, ElISCC, and Direct Trunked
Transport, the PIUw Il be derived by the
Uility fromusage associated with those Switched
access services. Unassigned channels of the
Entrance Facility, ElISCC, or Direct Trunked
Transport will continue to reflect the PIU
provi ded by the customer as described in
(a) preceding.

(c) When a customer orders Switched Access lines or
trunks, in conjunction with Entrance Facilities
or EISCC, and Direct Trunked Transport, the PIU
factor as described in (A)(1), (3), (7) and (8)
(a&b) preceding will apply.

Material om tted now on Sheet 19-A- 8.
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2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(A) Jurisdictional Reports (Cont'd)

(8) Entrance Facilities (EF), Expanded Interconnection (N)
Servi ce Cross Connect (EISCC), Direct Trunked
Transport (DTT) and Tandem Swi tched Transport (TST)

(d) When a custoner orders Switched Access Services
that are routed through an access tandem the
PlUw Il reflect the PIU factor as described in

(A, (3), (7) & (8).

(e) When Switched Access Services which term nate
in an End O fice of another Exchange Uility are
assigned to a Entrance Facility/El SCC Direct
Trunked Transport, these channels will continue
to reflect the PIU factor as described in (8)
precedi ng unl ess changed by the custoner. (N)

Material omtted now on Sheet 19-A-9.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revi sed Sheet 19-A-7
Cancel s Original Sheet 19-A-7

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(B) Audits (L)

If the Utility disputes the reasonabl eness of the PIU
provi ded as described in (A)(6) above, or a regulatory
conmi ssi on questions the projected interstate percentage,
the Uility has the right to audit the PIU in question;
provi ded, except in the case of the "start up" audit

aut hori zed by Ordering Paragraph 15 of Conmi ssion
Deci si on No. 85-06-115 (June 12, 1985), that the

Uility shall informthe customer why the audit is
required and allow the custoner a reasonabl e opportunity
to seek a Comm ssion resolution of a disputed need for
an audit; and, further provided, that the Uility shal
provide the customer with a witten proprietary
agreenment applicable to the audit, or, at the request

of the customer, have the audit conducted on a
confidential basis by persons not directly affiliated
with the UWility. |If the Utility wishes to audit a PIU,
it must request the audit within six nmonths of having
received the PIU.  The audit would be linmited to

exam nation of the information the customer nust

mai ntain as described in (C)(2) follow ng.

The Uility may request an initial, start up audit for
all existing customers and for all new customers. The
costs of such start up audits shall be shared by each
utility choosing to take part in the audit in proportion
to its share of the particular customer’s obligations to
pay intrastate access charges. (L)

Material omtted now on Sheet 19-A-10.
(L) Fornerly on Sheet 19-A-4.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Franci sco, California Original Sheet 19-A-8

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(C Maintenance of Customer Records (Cont'd) (L)

(1) As a condition to obtaining or retaining any
intrastate access services offered hereunder, the
customer shall provide to the Utility, prior to the
provi si on of any access services, or otherw se at
the request of the Utility, a brief description of
its billing processes and procedures which shal
i nclude all of the follow ng information and
witten consents:

(a) ldentification of the place or places where
the billing records of customer's End Users
are maint ai ned.

(b) When the Utility requests an audit as all owed
under 2.3.14(B) herein, the custoner shal
provide to Uility's auditor all materials
that allow for the exanmi nation of billing
tapes used in calculating the PIU and
verification that the tapes accurately
represent the carrier's traffic (such as, but
not limted to, file descriptions, record
| ayouts and data el enent definitions) and
expl anations required to enable the UWility to
(1) conduct the audit or audits as authorized
by Ordering Paragraph 3 of Comm ssion Deci sion
No. 83-12-024 (December 7, 1983), Ordering
Par agraph 8 of Comm ssi on Deci si on
No. 84-04-105 (April 18, 1984), and Ordering
Par agr aphs 15 and 16 of Conmi ssion Deci sion
No. 85-06-115 (June 12, 1985), and (2)

determne the appropriate access billing to
the custoner. (L)
(L) Fornerly on Sheet 19-A-5.
Cont i nued
Advice Letter No. 17924 Issued by Date Filed:Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective:Dec. 16, 1995

Executive Director Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Franci sco, California Original Sheet 19-A-9

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(C Maintenance of Customer Records (Cont'd) (L)

(2) As a condition to obtaining or retaining any
intrastate access services, the custoner shal
mai ntain and retain for a mnimum of six nonths
fromthe date the witten PIUis provided to the
Uility conplete, detailed and accurate billing
tapes used for calculating the PIU. Also to be
mai nt ai ned and retained is the verification that
the billing tapes accurately represent the
custoner's traffic, together with all materi al
such as, but not limted to, file descriptions,
record | ayouts and data el ement definitions that
all ow for examination of the billing tapes and the
verification. The billing tapes and the
verification are to be kept in a conveniently
audi t abl e form and substance to evidence and
substantiate the jurisdictional percentage data
provided to the UWility as set forth in (A)(1),
(3), (4) and (6) preceding. Al of the materia
descri bed above shall be nade available to permit
the Wility to (1) conduct an audit as authorized
by (B) above, and by Ordering Paragraph 3 of
Commi ssi on Deci sion No. 83-12-024
(Decenber 7, 1983), Ordering Paragraph 8 of
Conmi si son Deci sion No. 84-04-105 (April 18, 1985)
and Ordering Paragraphs 15 and 16 of Commi ssion
Deci sion No. 85-06-115 (June 12, 1985) even if the
retention period woul d exceed six nmonths, and (2)
determne the appropriate access service billing to
the custoner. (L)

(L) Fornerly on Sheet 19-A-6.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Franci sco, California Origi nal Sheet 19-A-10

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(C Maintenance of Customer Records (Cont'd) (L)

(3) In the event that a customer fails to provide
adequat e reports or records as described in (C(2)
preceding enabling the Uility to (1) conduct the
audit authorized by Ordering Paragraph 3 of
Deci sion No. 83-12-024 (Decenber 7, 1983),
Ordering Paragraph(T) 8 of Comm ssion Deci sion
No. 84-04-105 (April 18, 1984) and Ordering
Par agr aph 15 of Conmi ssion Decision No. 85-06-115
(June 12, 1985) and (2) determine the appropriate

access service billing to the custoner, the UWility
may:
(a) Bill all usage for all prior periods affected

by the audit or reports as intrastate usage;

(b) Discontinue the provision of intrastate access
charge service to the custoner pursuant to
2.1.8. preceding.

(c) Prior to taking action under (a) and (b)
preceding, the Uility will informthe
customer of the inadequacy of its reports or
records, attenpt in good faith to resolve the
contested differences, and allow the custoner
a reasonabl e opportunity to seek Conmi ssion

resol ution of such differences. (L)
(L) Fornerly on Sheet 19-A-7.
Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revi sed Sheet 19-B
Cancel s 1st Revi sed Sheet 19-B

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd)

2.3.14 Jurisdictional Report Requirenments - (Cont'd)

(D) Audit Adjustnents (T

In the event an audit of customer records determnes
that the jurisdictional usage reports submitted by the
customer are not accurate, the Uility is authorized to
| evy an additional charge equal to the difference
between its charge to the custoner based on the
customer's jurisdictional usage and the charge
determined as a result of the audit.

Cont i nued
Advice Letter No. 14942 Issued by Date Filed: July 2, 1985
Decision No. 85-06-115 D. C. Shull Effective: July 16, 1985

Executive Director - State Regulatory Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revi sed Sheet 19-C
Cancel s Oiginal Sheet 19-C

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd) (T)

x Correction - Rempoved duplicated information that was inadvertently filed by
Advice Letter No. 14674. Correct material shown on Sheet 20.

Cont i nued
Advice Letter No. 14873 Issued by Date Filed: Jan 17, 1985
Decision No. 85-01-010 Robert B. Roche Effective: Jan 31, 1985

Executive Director - State Regulatory Resolution No.




Paci fic Bell

San Franci sco

California

SCHEDULE CAL.P.U.C. NO 175-T

3rd Revi sed Sheet 20
Cancel s 2nd Revi sed Sheet 20

2. GCeneral

Regul ati ons (Cont' d)

ACCESS SERVI CE

2.3 nligations of the Custoner (Cont'd)

2.3.15 Deternination of Intrastate Charges for

(T

M xed Intrastate and

Interstate Access Service

When m xed intrastate and interstate Access Service is

provi ded, all charges (i.e., nonrecurring, nonthly and/or
usage) including optional features charges, will be prorated
between intrastate and interstate services. The percentage
provided in the reports as set forth in 2.3.14 preceding
will serve as the basis for prorating the charges. The
percentage of an Access Service to be charged as intrastate
is applied in the foll owi ng nanner:

(A) For nmonthly and nonrecurring chargeable rate el enents,
multiply the percent intrastate use times the quantity of

chargeabl e elenents tines the stated tariff

rate per
el enent.

(B) For usage sensitive (i.e., access mnutes and calls)
chargeable rate elenments, multiply the percent
intrastate use times actual use (i.e., neasured or
Uility assuned average use) tines the stated tariff

rate.

The interstate percentage will change as revised (N)
usage reports are subnmitted as set forth in 2.3.14 |
precedi ng.

(N

Cont i nued

Advice Letter No. 17924

Decision No. 95-12-020

Issued by Date Filed: Dec. 11, 1995

A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revi sed Sheet 21
Cancel s Oiginal Sheet 21

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.3 nligations of the Custoner (Cont'd) (T)
2.3.16 (D
(D

2.4 Paynment Arrangenents and Credit All owances

2.4.1 Paynment of Rates, Charges and Deposits

(A) The Uility will, in order to safeguard its interests, (T)
only require a customer which has a proven history of
| ate payments to the UWility or does not have established
credit, to make a deposit prior to or at any tinme after
the provision of a service to be held by the Uility as
a guarantee of the paynent of rates and charges. No
such deposit will be required of a custoner which is a
successor of a conpany, which has established credit and
has no history of |ate paynents, to the UWility. Such

deposit may not exceed the actual or (T)
Cont i nued
Advice Letter No. 14873 Issued by Date Filed: Jan 17, 1985
Decision No. 85-01-010 Robert B. Roche Effective: Jan 31, 1985

Executive Director - State Regulatory Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 3rd Revi sed Sheet 22
Cancel s 2nd Revi sed Sheet 22

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(A) (Cont' d)

estimated rates and charges for the service for a tw
month period. The fact that a deposit has been made in
no way relieves the custoner fromconplying with the
Uility's regulations as to pronpt paynents of bills.
At such tinme as the provision of the service to the
customer is term nated, the amount of the deposit will
be credited to the customer's account and any credit
bal ance which may remain will be refunded. Such a
deposit will be refunded or credited to the custoner's
account when the custoner has established credit or in
any event, after the customer has established a one-
year pronpt payment record, at any tinme prior to the

term nation of the service to the customer. |In case of

a cash deposit, for the period the deposit is held by

the Uility, the custoner will receive sinple annua

interest at the rate set forth in Schedule Cal.P. U C (T)
No. A2.1.7.B.5.a (7/12 percent per nmonth or 7% per (T)

year) for each month or portion thereof that a deposit
is held. Should a deposit be credited to the
customer's account, as indicated above, no interest
wi Il accrue on the deposit fromthe date such deposit
is credited to the custonmer's account.

(B) The Uility shall bill on a current basis all charges
incurred by and credits due to the customer under this
tariff attributable to services established or
di scontinued during the preceding billing period. In
addition, the Utility shall bill in advance charges for
all services to be provided during the ensuing billing
peri od except for charges associated with service usage
and for the Federal Governnent which will be billed in
arrears. Such bills are due when rendered. The bil
day (i.e., the billing date of a bill for a customer for
Access Service under this tariff), the period of service
each bill covers and the paynent date will be as
fol | ows:

Cont i nued

Advice Letter No. 16587 Issued by Date Filed: June 4, 1993

Decision No. A. E. Swan Effective: July 21, 1993

Executive Director Resolution No. T-15346




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revi sed Sheet 22-A
Cancel s 1st Revi sed Sheet 22-A

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B) (Cont' d)

(1) For end user access service and Presubscription
Service, the Uility will establish a bill day each
month for each end user account. The bill wll
cover end user access charges for the ensuing
billing period except for end user access service
for the Federal Covernment which will be billed in
arrears. Any applicable presubscription charge and
known unbilled adjustments for prior periods for
end user access services and Presubscription
Service will be applied to this bill. Such bills
are due when render ed.

(2) For Service other than end user access service and

Presubscription Service, the Uility will establish
a bill day each nmonth for each customer account.
The bill will cover nonusage sensitive service

charges, any known unbill ed nonusage sensitive
charges for prior periods and unbilled usage

charges for the period after the last bill day thru
the current bill day. Any known unbilled usage
charges for prior periods and any known unbill ed
adjustnents will be applied to this bill. Paynent
for such bills is due as set forth in (3)

f ol | owi ng.

(3) (a) Al bills dated as set forth in (2) preceding
for service, other than end user access service,

as described in 4.1 follow ng, and (T)
Presubscription Service, as described in 13.3.3 |
foll owi ng, provided to the custoner by the (T)

Uility are due 31 days (paynent date)

after the bill date or by the next bill date
(i.e., same date in the followi ng nonth as the
bill date), whichever is the shortest interval
except as provided herein. |f such payment date
woul d cause paynment to be due on a Saturday,
Sunday or Holiday (i.e., New Year's Day,

I ndependence Day, Labor Day, Thanksgivi ng Day,
Christmas Day, and a day when WAshi ngton's
Birthday or Menorial Day is legally observed),
paynment for such bills will be due fromthe
custonmer as foll ows:

Cont i nued
Advice Letter No. 15786 Issued by Date Filed: Aug. 10, 1990
Decision No. M. J. Miller Effective: Sept. 20, 1990

Executive Director - State Regulatory Resolution No.




Paci fic Bell
San Franci sco

California

SCHEDULE CAL P.U.C. NO. 175-T
5th Revi sed Sheet 22-B
Cancel s 4th Revi sed Sheet 22-B

2. Ceneral Regul ations (Cont'd)

2.

4.

1 Paynent of Rates, Charges and Deposits (Cont'd)

ACCESS SERVI CES

(B) (Cont' d)

(3) (a) (Cont" d)

I f such paynent falls on a Sunday or on a Holiday
which is observed on a Monday, the paynent date
shall be the first non-Holiday day follow ng such
Sunday or Holiday. |If such paynment date falls on a
Saturday or on a Holiday which is observed on
Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the |ast non-Holiday day precedi ng
such Saturday or Holiday.

(b) Further, if any portion of the paynent is
received by the UWility after the payment date as

set forth in (a) preceding, then a late paynent (T)
charge shall be due to the Utility. The late (T
payment charge shall be 1.5% of the entire unpaid
bal ance for each nonth or portion thereof that an
out st andi ng bal ance renains.
(D
(D

Cont i nued
Advice Letter No. 18062 Issued by Date Filed: Feb. 20, 1996
Decision No. null A.E. Swan Effective: April 1, 1996

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 7th Revised Sheet 22-C
Cancels 6th Revised Sheet 22-C

ACCESS SERVICE

2. General Regulations (Cont~"d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.1 Payment of Rates, Charges and Deposits (Cont*d)

(B) (Cont"d)
(3) (Contd)

(c) Except as set forth in 18.1.4(J3) following, if the
customer disputes a portion of the bill and
withholds payment of the disputed amount, the
customer must provide specific written
documentation acceptable to the Utility to support
the claim.

(i) No late payment charge will apply to the
disputed amount from the time the specific
written documentation acceptable to the Utility
is received until the date of resolution (i.e.,
the date the Utility notifies the customer in
writing of the resolution of the dispute).

(i1) IT the billing dispute is resolved in favor of
the customer, no late payment charge will apply
to the disputed amount.

(iii) If the billing dispute is resolved in favor of
the Utility, payment of the withheld amount is
due on the payment-due date shown on the next
customer bill rendered by the Utility following
the date of resolution. A late payment charge,
calculated at 1.5% per month or portion
thereof, will apply to the withheld amount if
payment of the withheld amount is not received
by such payment-due date.

Material omitted now on Sheet 22-C-1.

Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 22-C-1

ACCESS SERVICE

2. General Regulations (Cont~"d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.1 Payment of Rates, Charges and Deposits (Cont*d)

(B) (Cont*"d)
(3) (Cont*d)

(c) Except as set forth in 18.1.4(J3) following, if the
customer disputes a portion of the bill and
withholds payment of the disputed amount, the
customer must provide specific written
documentation acceptable to the Utility to support
the claim. (Cont’d)

(iv) In the event the Utility determines the (D)
billing claim was made in bad faith, the
utility reserves the right to reinstate any
appropriate late payment charges from the
original late payment charge date. (D)

(v) Additionally, when a bill is disputed by a ()]
Consumer or Small Business customer, the
utility shall investigate the charge(s) the
customer has informed the Utility are in
question, and shall reach a determination and
communicate it to the subscriber within 30

days. N)
(L) Formerly on Sheet 22-C.
Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



Paci fic Bell
San Franci sco, Californi

SCHEDULE CAL.P.U.C. NO. 175-T
a 3rd Revised Sheet 22-D
Cancel s 2nd Revi sed Sheet 22-D

2.

CGeneral Regul ati ons

2.4.1 Paynent of Rates, Charges and Deposits (Cont'd)

ACCESS SERVI CE

(Cont "' d)

(B) (Cont'd)

(3) (Cont' d)

(d)

If the customer pays the total ampunt to the Utility (O
(i.e., the disputed anount and t he nondi sputed anount)

and thereafter provides specific witten docunentation
acceptable to the Wility supporting the di spute and

the dispute is resolved in favor of the custoner, the
Uility will credit the overbilled anbunt. In addition

the custonmer will receive a credit for a disputed

anmount penalty using the followi ng paraneters:

(i) If specific witten docunentation acceptable to the
Utility in support of the dispute is received by
the Wility within 90 days of the due date, the
credit for overpaynent is calculated fromthe
paynent date to the date the disputed anmount is
credited to the custonmer’s account.

(ii) If specific witten docunentation acceptable to
the Uility in support of the dispute is received
by the Utility later than 90 days fromthe due
date, the credit for overpaynent is calcul ated
fromthe date docunentation is received by the
Uility to the date the disputed anpbunt is
credited to the custoner’s account.

(iii) The disputed anpbunt penalty factor credited to the
custoner shall be calculated at 1.5% for each

nonth or portion thereof that the overbilling
exi sted.
Cont i nued
Advice Letter No. 19449 Issued by Date Filed: May 22, 1998
Decision No. A.E. Swan EffectiveJuly 1, 1998

Executive Director Resolution No.



Paci fic Bell SCHEDULE CAL P.U.C. NO. 175-T
San Francisco, California 1st Revi sed Sheet 22-E
Cancel s Oiginal Sheet 22-E

ACCESS SERVI CES

2. General Regul ations (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B) (Cont' d)
(3) (Cont' d)

(iv) If the claimis resolved in the customer’s favor, the
date of resolution is the date on which the UWility
notifies the custoner in witing as to the resolution
of the dispute. The di sputed anpbunt shall be credited
to the customer’s account by the Uility within
thirty (30) cal endar days of the date of resolution
The di sputed anpbunt penalty shall be credited by the
Uility no later than thirty (30) cal endar days
following the credit of the disputed amount.

(v) If the claimis resolved in the Uility' s favor, the
Uility will notify the customer in witing as to the
resol ution of the dispute.

(4) The bill will separately identify services rendered in the
current period versus services rendered in periods other than
the current period.

(5) The bill will report underlying inventory and usage data by
monthly billing period for the purpose of validating the
noncurrent portion of the bill.

(6) When discrepancies exist between a CLC and the Utility's (N)
billing for resold exchange service, such di screpancies
shal |l be adjusted in accordance with the foll ow ng:

(a) Each item of overcharge and each item of
undercharge shall be deternined separately during
the period of tine the discrepancy occurred.

(b) If discrepancy results in overcharges, the
overcharged anmount shall be credited to the CLC

Reseller’s bill. (N)
Cont i nued
Advice Letter No. 19020 Issued by Date Filed: Sept. 10, 1997
Decision No. 97-08-059 A.E. Swan Effective: Mar. 5, 1998

Executive Director Resolution No. T-16115



Pacific Bell SCHEDULE CAL.P.U.C. NO 175-T

San Franci sco, California Oigina

Sheet 22-F

ACCESS SERVI CE
2. General Regul ations (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)
(6) (Cont’ d)

(c) If the discrepancy results in undercharges, the
CLC Reseller will be billed the | esser of:

(i) The total net undercharge or

(ii) Monthly net undercharge for a period of
t hree nonths preceding the date of the
bill.

(d) Separate adjustnents shall be nade for each
class of service separately served and bill ed.

(7) The correctness of nessage toll billing shall be
determ ned separately for each toll nmessage. Each
overcharged nessage shall be credited to a CLC
Reseller’s bill. A bill shall not include any
charges for service furnished prior to three nonths
preceding the date of the bill; except, a bill nay
i ncl ude charges for collect, credit card and third
nunber calls placed within a period of five nonths
preceding the date of the bill.

Cont i nued

Advice Letter No. 19020 Issued by Date Filed: Sept. 10, 1997

Decision No. 97-08-059 A.E. Swan Effective: Mar. 5, 1998

Executive Director Resolution No. T-16115



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 6th Revised Sheet 23
Cancels 5th Revised Sheet 23

ACCESS SERVICE

2. General Regulations (Cont~"d)

2.4 Payment Arrangements and Credit Allowances (Cont~"d)

2.4.1 Payment of Rates, Charges and Deposits (Cont*d)

(C) When a payment for Access Service charges billed under
this tariff is due to the Utility from the customer as set
forth in (B) (3) preceding on the same payment date that a
Purchase of Accounts Receivable net purchase amount is due
to the customer from the Utility as set forth in 8.2.3
following, the Utility may, with at least 31 days notice
to the customer, net the payment for customer Access
Service Charges with the net purchase amount. The Utility
will pay the net amount to the customer on the payment
date when such net amount is due to the customer or
require the customer to pay the Utility.

(D) Adjustments for the quantities of services established or
discontinued in any billing period beyond the minimum
period set forth for services in other sections of this
tariff will be prorated to the number of days or major
fraction of days based on a 30 day month. The Utility
will, upon request and if available, furnish such detailed
information as may reasonably be required for verification
of any bill.

A bill for IntralATA Private Line service shall not
include any previously unbilled charge for service
furnished prior to three months immediately preceding the
date.

For a Consumer or Small Business, pursuant to )
D.04-05-057, a bill shall not include any previously

unbilled charge for intrastate service furnished prior to

three months immediately preceding the date of the bill.

This limitation on backbilling does not apply in cases

involving subscriber fraud. N)

(E) When a rate as set forth in this tariff is shown to more
than two decimal places, the charges will be determined
using the rate shown. The resulting amount will then be
rounded to the nearest penny (i.e., rounded to two decimal

places).
Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 5t h Revi sed Sheet 23-A
Cancel s 4th Revi sed Sheet 23-A

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.1 Paynment of Rates, Charges and Deposits (Cont'd)

(F) When nore than one copy of a customer bill for services
provi ded under the provisions of this tariff is furnished
to the customer, an additional charge applies for each
addi tional copy of the bill as set forth in 13.3.6
f ol | owi ng.

(G Level Bill Plan service is available to custoners who w sh
to pay a fixed anbunt for three nonths and on the fourth
mont h pay the remaining bal ance on their separately billed
accounts. Level Bill Plan will be provided on an individua
case basis consistent with the regul ati ons and gui deli nes
as set forth in Schedule Cal.P.U C. No. Al0.5.4.

(H) Pronotional pricing of private line and special access
services may be offered to the UWility's residential and
busi ness customers consistent with the regul ati ons and
gui delines as set forth in Schedule Cal.P.U C. No. A5.12

(1) Nonrecurring charges associated wi th Expanded (N)
I nterconnection Service as set forth in
Sections 16.7.1(A) (1) and (2), shall be submtted as

set forth in Section 16. 3. (N)
Cont i nued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. 95-04-073 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.




Paci fic Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 3rd Revi sed Sheet 23-B
Cancel s 2nd Revi sed Sheet 23-B

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.2 M nimum Peri ods

The m ni mum peri ods for which services are provided and for
whi ch rates and charges are applicable are set forth in

5.2.5, 7.4.3, 8.2.1(E)(2), 8.2.2(E)(2), 8.3.5(A), 8.4.5(A)), (N)
9.4(A), 13.3.5(0(1)(b), (c) and (d), and 13.3.11(E)
fol |l owi ng.

The m ni mum period for which service is provided and for
whi ch rates and charges are applicable for a Specialized
Service or Arrangenment provided on an individual case basis
as set forth in 12. following, is one nonth unless a
different mninmumperiod is established with the individual
case filing.

When a service is discontinued prior to the expiration of
the m ni mum peri od, charges are applicabl e whether the
service is used or not as follows:

(A) When a service with a one month m ni mum period is
di scontinued prior to the expiration of the m ninum
peri od, mninmum period charges will apply.

(B) When a service with a nminimum period greater than one
month is discontinued prior to the expiration of the
m ni mum period, the applicable charge, unless otherw se

specified, will be the UWility's total nonrecoverable
costs |l ess the net sal vage value for the discontinued
servi ce.

2.4.3 Cancellation of an Order for Service

Provisions for the cancell ation of an order for service are
set forth in other applicable sections of this tariff.

Cont i nued
Advice Letter No. 18211 Issued by Date Filed: May 1, 1996
Decision No. A.E. Swan Effective: June 10, 1996

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 23-C

ACCESS SERVICE

2. General Regulations (Cont’d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.3 Cancellation of an Order for Service (Cont’d)

(A) Service Disconnection Under the Consumer Bill of Rights Q)

For the purposes of the Consumer Protection Rules adopted
in D.04-05-057, any Individual or Small Business may cancel
service for any new tariffed service or any new contract or
promotion for service within 30 calendar days after the new
service is initiated. However, the customer will be
responsible for all costs and charges incurred as follows
unless otherwise stated:

(1) For service taken under a term plan agreement or other
arrangement that requires the customer to keep the
service for longer than one month in order to receive
the benefit of discounts, e.g., waived installation
charges or discounted rates, the customer shall pay:

(a) All waived and/or unpaid nonrecurring charges at
the applicable rate(s) or charge(s) in effect when
service was installed.

(b) Any recurring non-usage rates at the effective rate
under the term plan or other agreement in
accordance with the service’s minimum service
period regulations.

(c) All charges for usage-sensitive services at the
effective rate under the term plan or other

agreement for any actual usage. ())
Continued
Advice Letter No. 25333A Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Rhonda Johnson Effective: Dec. 4, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 23-D

ACCESS SERVICE

2. General Regulations (Cont’d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.3 Cancellation of an Order for Service (Cont’d)

(A) Service Disconnection Under the Consumer Bill of Rights Q)
(Cont’d)

(2) For new tariffed service the customer shall pay:

(a) All nonrecurring charges at the applicable rate(s)
or charge(s) in effect when service was installed.

(b) Any recurring non-usage rates at the effective
month-to-month rates in accordance with the
service’s minimum service period regulations.

(c) All charges for usage-sensitive services at the
applicable effective rates for any actual usage.

(3) For all services, the customer shall return any other
benefits, credits, or discounts that may have been
received.

An individual or small business seeking to disconnect
service under this regulation must continuously meet
the definitions and requirements from when the new
service is installed until it is disconnected,
whichever is shorter. Changing to or from a term plan
for an existing service is not considered to be a new
service for the purpose of this regulation.

When service is terminated under this regulation, other
minimum period, promotion cancellation, or early

termination regulations shall not apply. ))
Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO 175-T
San Francisco, California 3rd Revised Sheet 24
Cancel s 2nd Revi sed Sheet 24

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.4 Paynent Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(A) Ceneral

A service is interrupted when it becones unusable to the
custoner because of a failure of a Utility facility
conponent used to furnish service under this tariff or in
the event that the protective controls applied by the
Uility result in the conplete | oss of service by the
custoner as set forth in 6.5.1 following. An interruption
period starts when an inoperative service is reported to
the Wility and ends when the service is operative. The
total credit allowance available to the custoner

regardl ess of the nunber of service interruptions within a
billing period will not exceed 100% of the nonthly rates
of the affected service.

(B) When A Credit Allowance Applies

In case of an interruption to any service, allowance for
the period of interruption, if not due to the negligence
of the custoner, shall be as follows:

(1) For Special Access Services other than Program Audi o
and Vi deo Services and G gaMAN'™ Service, no credit (O
shall be allowed for an interruption of |ess than 30
m nutes. The custoner shall be credited for an
interruption of 30 minutes or nore at the rate of
1/ 1440 of the nonthly charges for the facility or
service for each period of 30 minutes or ngjor
fraction thereof that the interruption continues. The
mont hly charges used to determ ne the credit shall be
as foll ows:

(a) For two-point service, the nonthly charge shall be
the total of all the monthly rate el enent charges
associated with the service. (i.e., two channe
term nations, channel nileage and optiona
features and functions).

Cont i nued
Advice Letter No. 21534 Issued by Date Filed: Dec. 22, 2000
Decision No. Linda S. Vandeloop Effective: Mar. 29, 2001

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revi sed Sheet 24-A
Cancel s 1st Revi sed Sheet 24-A

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(B) When A Credit All owance Applies (Cont'd)

(1) (Cont' d)

(b) For multipoint Special Access services, the (T)
mont hly charge shall be only the total of all the
monthly rate el ement charges associated with that
portion of the service that is inoperative. (i.e., a
channel term nation per custonmer prenises, channe
m | eage and optional features and functions).

(c) For multiplexed services, (including the (T)
Swit ched Transport portion of Switched Access |
Services), the nonthly charge shall be the (T)

total of all the monthly rate el ement charges
associated with that portion of the service that is
i noperative. \When the facility which is nultiplexed
or the multiplexer itself is inoperative, the nonthly
charge shall be the total of all the nonthly rate

el ement charges associated with the service. (i.e.
the channel termnation or Entrance Facility, (T)
channel mileage or Direct Trunked Transport and (T)
optional features and functions, including the

mul tiplexer on the facility to the Hub, and the
channel term nations, channel nileages and optiona
features and functions on the individual services
fromthe Hub). When the service which rides a
channel of the multiplexed facility is inoperative,
the monthly charge shall be the total of all the
monthly rate el ement charges associated with that
portion of the service fromthe Hub to a custoner
premi ses. (i.e., channel term nation, channe

m | eage and optional features and functions.

(d) For the Switched Transport portion of Switched (N)
Access Services, the nonthly charge shall be
the total of all the nonthly rate el enent
charges associated with the Service (i.e.
Entrance Facility and Direct Trunked Transport. (N)

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO 175-T
San Franci sco, California Original Sheet 24-B

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(B) When A Credit All owance Applies (Cont'd)

(2) For Program Audi o Service and Video Special Access(T)x
Services, no credit shall be allowed for an
interruption of |less than 30 seconds. The customner
shall be credited for an interruption of 30 seconds
or nore as follows: (T)x

(a) For two-point services, when nonthly rates (N)
are applicable, the credit shall be at the
rate of 1/8640 of the nonthly charges for the
service for each period of 5 mnutes or nmjor
fraction thereof that the interruption
cont i nues.

(b) For two-point services, when daily rates are
applicable, the credit shall be at the rate of
1/ 288 of the daily charges for the service for
each period of 5 minutes or major fraction
thereof that the interruption continues. (N)

x Formerly in different formon Sheet 24.

Cont i nued
Advice Letter No. 14873 Issued by Date Filed: Jan. 17, 1985
Decision No. 85-01-010 Robert B. Roche Effective: Jan. 31, 1985

Executive Director - State Regulatory Resolution No.




Paci fic Bell

SCHEDULE CAL.P.U.C. NO 175-T
San Franci sco, California Original Sheet 24-C

ACCESS SERVI CE

CGeneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions

(B) When A Credit All owance Applies (Cont'd)

(2) (Cont' d)

(c) For multipoint services, when nonthly rates are

applicable, the credit shall be at the rate

of 1/8640 of the nonthly charges for the
services for each period of 5 minutes or mgjor
fraction thereof that the interruption
cont i nues.

(d) For multipoint services, when daily rates are
applicable, the credit shall be at the daily
rate of 1/288 of the daily charges for the
services for each period of 5 nminutes or mgjor
fraction thereof that the interruption
cont i nues.

(e) For multipoint services, the credit for the
monthly or daily charges includes the charges
for the distribution anplifier only when the
distribution anplifier is inoperative.

(f) When two or nore interruptions occur during a
period of 5 consecutive minutes, such nultiple
interruptions shall be considered as one

i nterruption. (N)
Cont i nued
Advice Letter No. 14873 Issued by Date Filed: Jan. 17, 1985
Decision No. 85-01-010 Robert B. Roche Effective: Jan. 31, 1985

Executive Director - State Regulatory Resolution No.




Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 4t h Revi sed Sheet 25

Cancel s 3rd Revi sed Sheet 25

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit All owance Applies (Cont'd)

(3) For Switched Access Service interruptions on a per
line or trunk basis, no credit shall be allowed for
an interruption of |less than 24 hours. The customer
shall be credited for an interruption of 24 hours or
more at the rate of 1/30 of any applicable nmonthly
rates and/or the assumed m nutes of use charge for
each period of 24 hours or major fraction thereof
that the interruption continues.

For Switched Access Service interruptions on a Total

Switch Qutage basis, no credit will be allowed for
an interruption of less than 8 hours. The custoner
will be credited for an interruption of 8 hours or

nore at the rate of 1/90 of any applicable nmonthly
rates and/or the assuned m nutes of use charge for
each period of 8 hours or mjor fraction thereof
that the interruption continues.

(4) The credit allowance(s) for an interruption or for a
series of interruptions shall not exceed the nmonthly
rate for the service interrupted in any one nonthly
billing period.

(5) For certain Special Access services Digital z
Dat a Access, DA1l-4; and High Capacity, HCl), any z
period during which the error performance is bel ow
that specified for the service will be considered as

an interruption.

Material omtted now on Sheet 25-A-1.
z Correction - Material inadvertently onmitted from Advice Letter No. 16797,
ef fecti ve Novenber 8, 1993.

Cont i nued
Advice Letter No. 17258 Issued by Date Filed: Feb. 2, 1995
Decision No. A. E. Swan Effective: March 14, 1995

Executive Director Resolution No.




SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 8th Revised Sheet 25-A
Cancels 7th Revised Sheet 25-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) When A Credit Allowance Applies (Cont'd)

(6) For Special Access Fiber Advantage®™ High Capacity DS1,
DS3, DS3x3, and DS3x12 services as described in Section
7.2.8 following, the customer shall be credited 100% of
the monthly rates for any associated Fiber Advantage®
service for a service interruption. Also for any rate
elements of SONET Ring# and Access Services provided, (N)
as described in Section 7.2.9 following, and 0OC-192
Dedicated SONET Ring Service" (port to port connection)
in Section 7.2.10 following, and Optical Carrier
Network Point to Point Service (OCN), the customer
shall be credited 100% of the monthly rate for any
service interruption affecting that rate element. In
order to qualify for this credit, the outage must be
determined by the Utility to be in its network and the
failure occurred in that part of the service with 1x1
protection.

The customer shall be credited 100% of the monthly rates
for any associated Fiber Advantage® service or the rate
elements of a SONET Ring and Access Service or 0C-192
Dedicated SONET Ring and Access Service (port to port
connection) when the outage is determined by the Utility
to be in its network and the failure occurred in that
part of the service with 1xN protection. The
interruption must be 2 hours or more and all other
requirements for this credit allowance are met.

* In the event that protected facilities do not exist, including dual entrance
facilities, and the customer does not utilize Special Construction to
provide protected facilities, the unprotected 0C-192 Dedicated SONET Ring
will be provided. 1In addition, the customer waives their right to receive
a credit allowance for service interruptions and waives the SONET Assurance
Warranty.

# Effective January 26, 2004, in the event that protected facilities do not (N)
exist, including dual entrance facilities, and the customer does not utilize
Special Construction to provide protected facilities, the unprotected SONET

Ring will be provided. 1In addition, the customer waives their right to
receive a credit allowance for service interruptions and waives the SONET
Assurance Warranty. (N)
Material omitted now on Sheet 25-A-2.
Continued
Advice Letter No. 24465 Issued by Date Filed: Dec. 23, 2003
Decision No. Cynthia Wales Effective: Mar. 16, 2004
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Paci fic Bell
San Francisco, California

SCHEDULE CAL.P.U.C. NO 175-T
Original Sheet 25-A-1

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit Allowances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(B) Wen A Credit All owance Applies (Cont'd)

(6) (Cont' d)

The total credit allowance
regardl ess of the nunber o
within a billing period w
monthly rates of the servi

To qualify for a service c

2.4.4(B)(5), the custoner will provide to the

Uilitythe name and tel eph
custoner's personnel accep
Uility will provide the d

was reported to the Uility and the date and tine

the service was returned t
i nformati on i s not provide

described in Section 2.4.4(B)(1) shall be given.

The interruption period st
servi ce has been reported
service is released for te

interruption period ends when the service is

operativeand the custoner
fromthe Uility. |If the
the service only a credit
2.4.4(B)(1) shall be given

The interruption period is
start and stop tine of the
each service as deterni ned
excl udescust omer request ed

conditions set forthin Section 2.4.4(C) follow ng. (N)

(7) Service interruptions for Specialized Service or (T)((L)

Arrangements provi ded unde

followi ng shall be adm nistered in the same manner as

those set forth in this se

regul ations are specified with the individual case

filing.

(L) Fornerly on Sheet 25.

avail able to a custoner (N
f service interruptions
Il not exceed 100% of the
ce.

redit under Section

one number of the
ting the closure. The
ate and tine the trouble

o the custoner. If this
d, the credit all owance

arts when the inoperative
to the UWility and the
sting and repair. The

has accepted the service
cust omer does not accept
al | onance under Section

cal cul at ed based on the
service information of
by the Uility and
nmoni t ori ng and

r the provisions of 12.

ction (2.4.4) unless other

(L)

Cont i nued
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SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 5th Revised Sheet 25-A-2
Cancels 4th Revised Sheet 25-A-2

ACCESS SERVICE
2. General Regulations (Cont’d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions Cont"d

(B) When a Credit Allowance Applies (Cont"d)
(7) (Cont’d)

The credit allowances described elsewhere in this
section will continue to apply for service interruptions
when the outage is determined by the Utility to be in
its network and the failure does not qualify for the
credit allowance described above, as long as all
requirements for that credit allowance are met.

(8)(a) Unprotected GigaMAN® service \N\)

For Special Access GigaMAN® Service, no credit shall
be allowed for an interruption of less than 10
seconds. The customer shall be credited for an
interruption of 10 seconds or more at the rate of
1078640 of the monthly rates for each period of 5
minutes or major fraction thereof that the
interruption continues.

GigaMAN® unprotected service is considered interrupted (Q))
when the customer reports the interruption to the

utility and the Utility confirms that continuity has (Q))
been lost. \N\)

(b) Protected GigaMAN® Service
Q)
A Service Level Agreement (SLA) is offered with fully-
protected GigaMAN™ service, which provides the customer
with a performance commitment that includes a service
credit if the service does not perform as described.

Service availability* performance of 99.999% is offered
on a GigaMAN® service with Protection (defined as
Equipment Plus Fiber Path Protection for every segment of
the service).

IT this SLA is not met or if there is any single event of
unavailability of service of greater than ten (10)
seconds, the customer will be entitled to a credit equal
to 100% of the monthly rate not to exceed the total
monthly charges for the service. Only one such credit in
a billing period will apply.

The service is considered interrupted when the customer
reports to the Utility a service disruption of greater than
ten (10) consecutive seconds and the Utility confirms that
continuity of its service has been lost.

* Service availability will be determined using unavailable seconds as defined in
T1.503.2002 Network Performance Parameter for Dedicated Digital Service
Definitions and Measurements. ))

Material omitted now located on Sheet 25-A-3.

Continued
Advice Letter No. 25872A Issued by Date Filed: Dec. 1, 2004
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SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 25-A-3
Cancels 1st Revised Sheet 25-A-3

ACCESS SERVICE

2. General Regulations (Cont"d)

2.4 Payment Arrangements And Credit Allowances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont"d)

(B) When A Credit Allowance Applies (Cont®d)

(8)(b) Protected GigaMAN® Service (Cont’>d) ())

In order to qualify for this credit, the event of
unavailability must be determined by the Utility
to be in i1ts network and the failure occurred in
that part of the service with the Protection. SLA
adjustments are not available in the event of a
cable cut in any unprotected portion of the
GigaMAN® service fiber path or due to customer
requested modifications to the service that may
require down time.

SLAs are applicable to customers who purchase
Equipment Plus Alternate Wire Center Path
Protection or Equipment Plus Channel Termination
Path Protection on both ends of a GigaMAN® service
(both Channel Terminations) as well as Inter-Wire
Center Path Protection when applicable. The
Customer is responsible for notifying the Utility
when the service parameter within the calendar
month falls below the committed level. The
customers must request a service credit adjustment
within 25 calendar days after the unavailability
event occurred. N)

(9) Credit Allowance for Multi-service Optical Network (D)
Terms and conditions following are applicable to
Multi-service Optical Network (MON) and the MON
Diversity Options as specified below.

(a) Standard Configuration

Unprotected Channel - A credit allowance will be (@)
given for interruptions of service as set forth in
Section 2.4 will apply. @)

Protected Channel - Any protected service
interruption resulting from a failure on the
protected portion of the circuit, excluding a
simultaneous facility failure on both routes, will
result in a credit equal to the monthly total of
all the rate elements for the circuits involved.
Allowances as set forth in Section 2.4 will apply. (T)(L)

Material omitted now located on Sheet 25-A-4.
(L) Formerly located on Sheet 25-A-2.

Continued
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SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 25-A-4
Cancels 1st Revised Sheet 25-A-4

ACCESS SERVICE

2. General Regulations (Cont~d)

2.4 Payment Arrangements and Credit Allowances (Cont~"d)

2.4.4 Credit Allowance for Service Interruptions (Cont®d)

(B) When A Credit Allowance Applies (Cont"d) (»)

(9) Credit Allowance for Multi-service Optical Network
(Cont=d)

(b) Channel Termination Route Diversity

Unprotected Channel - A credit allowance will be
given for interruptions of service as set forth in
Section 2.4 will apply. QD)

Protected Channel - Any protected service
interruption resulting from a failure on the
protected portion of the circuit will result in a
credit equal to the monthly total of all the rate
elements for the circuits involved. |If the
interruption occurs on an unprotected portion of the
circuit, terms and conditions for Credit Allowances
as set forth in section 2.4 will apply.

(c) Inter-office Facility Route Diversity

Unprotected Channel - A credit allowance will be
given for interruptions of service as set forth in
Section 2.4 will apply. @)

Protected Channel - Any protected service

interruption resulting from a failure on the

protected portion of the circuit will result in a
credit equal to all the monthly rate element charges
associated with the service for the circuits

involved. If the interruption occurs on an
unprotected portion of the circuit, terms and
conditions for Credit Allowances as set forth in
Section 2.4 will apply. @)

(d) Total Route Diversity

Unprotected - A credit allowance will be given
for interruptions of service as set forth in
Section 2.4 will apply. @)

Protected - Any protected service interruption
will result in a credit equal to all the monthly
total of all the rate elements for the circuits
involved. I

(L) Formerly located on Sheets 25-A-2.
Material omitted now located on Sheet 25-A-5.

Continued
Advice Letter No. 25872 Issued by Date Filed: Dec. 1, 2004
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SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 2nd Revised Sheet 25-A-5
Cancels 1st Revised Sheet 25-A-5

ACCESS SERVICE

2. General Regulations (Cont~d)

2.4 Payment Arrangements and Credit Allowances (Cont~"d)

2.4.4 Credit Allowance for Service Interruptions (Cont®d)

(B) When A Credit Allowance Applies (Cont"d)

(10) Credit Allowance for Multi-service Optical Network (D)
Ring Service (MON Ring)

The following terms and conditions are applicable to

the Multi-service Optical Network Ring (MON Ring)
Standard Configuration and the MON Ring Diversity

Options in addition to those terms and conditions set
forth in 2.4_.4 preceding: (@)

The total credit allowance available to a MON Ring
customer regardless of the number of service
interruptions within a billing period will not exceed
100% of the monthly rates of the service.

The service is considered interrupted when the customer
reports a service disruption of greater than two
consecutive seconds to the Utility and the Utility
confirms that continuity of its service has been lost.

For any rate elements of MON Ring Service as described
in Schedule Cal.P.U.C. No. D12.2, the customer shall be
credited as follows:

Interruption on the Riding Services

(a) Protected

Any protected service interruption as a result
of a failure on the protected portion of the
circuit will result in a credit allowance equal
to 100% of the monthly rates for the associate
rate elements.

In order to qualify for the credit, the outage must
be determined by the Utility to be in its network
and the failure must have occurred in that part of
the service with protection as described in
Schedule Cal.P.U.C. No. D12.2,C.2. (B

Material omitted now located on Sheet 25-A-6.
Material omitted now located on Sheet 25-A-7.
(L) Formerly located on sheet 25-A-4.
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SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revised Sheet 25-A-6

Cancels Original Sheet 25-A-6

ACCESS SERVICE

2. General Regulations (Cont"d)

2.4 Payment Arrangements And Credit Allowances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont"d)

(B) When A Credit Allowance Applies (Cont®d) (»)

(10) Credit Allowance for Multi-service Optical Network
Ring Service (MON Ring) (Cont’d)

(b) Un-protected

Unprotected circuits will be lost in the event of
a fiber path failure to which the circuit is
assigned. Equipment interfaces towards the
customer are not protected.

IT the interruption occurs on an unprotected

portion of the circuit, terms and conditions as
set forth in Schedule Cal.P.U.C. 175-T, Section
2.4.4 (B) will apply. (D)

(L) Formerly located on Sheet 25-A-5.
Material omitted now located on Sheet 25-A-7.
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SCHEDULE CAL.P.U.C. NO. 175-T

SBC California
Original Sheet 25-A-7

San Francisco, California

ACCESS SERVICE

2. General Regulations (Cont"d)

2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.4 Credit Allowance for Service Interruptions (Cont"d)

(B) When A Credit Allowance Applies (Cont®d)

(11) Credit Allowance for FibreMAN®" Service (D)

FibreMAN®™ Service is considered interrupted when the
customer reports the interruption to the Utility and
the Utility confirms that continuity has been lost.

For FibreMAN® Service, no credit shall be allowed for
an interruption of less than 10 seconds. The customer
shall be credited for an interruption of 10 seconds or
more at the rate of 10/8640 of the monthly rates for
each period of 5 minutes or major fraction thereof
that the iInterruption continues. (»)

(C) When a Credit Allowance Does Not Apply (L)x

No credit allowance will be made for:
(1) Interruptions caused by the negligence of the customer.

(2) Interruptions of a service due to the failure of
equipment, systems, or facilities including cable, wire,
or jacks provided by the customer, building owner, or
other vendors.

(3) Interruptions of a service during any period in which
the Utility is not afforded access to the premises where
the service is terminated. (L)x

(L) Formerly located on Sheet 25-A-5.
(L)X Formerly located on Sheet 25-A-6.

Continued

Advice Letter No. 25872 Issued by Date Filed: Dec. 1, 2004

Decision No. Rhonda Johnson Effective: Jan. 10, 2005

Executive Director Resolution No.



Paci fic Bell
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T
2nd Revi sed Sheet 26
Cancel s 1st Revi sed Sheet 26

2.

ACCESS SERVI CE

CGeneral Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(G When a Credit All owance Does Not Apply (Cont'd)

(4)

(5)

(6)

(7)
(8)

(9)

Interruptions of a service when the customer or (T)
bui | di ngowner has rel eased that service to the (T)
Uility formaintenance purposes, to make rearrangenents,
or for the inplenmentation of an order for a change in the
service during the time that was negotiated with the
customer prior to the rel ease of that service.

Thereafter a credit allowance as set forth in (B)
precedi ng applies.

Interruptions of a service which continue because of the
failure of the customer or building owner to authorize
(T) replacenment of any el enent of special construction,
as set forth in 15. following. The period for which no
credit allowance is nade begins on the seventh day after
the custoner receives the Uility's witten notification
of the need for such replacenent and ends on the day
after receipt by the Uility of the custonmer's witten
aut hori zation for such repl acenent.

Peri ods when the custonmer elects not to release the
service for testing and/or repair and continues to use
it on an inpaired basis.

An interruption or a group of interruptions, resulting
froma common cause, for ampunts | ess than one doll ar.

For audi o connecting facilities and tel evision
connecting facilities no credit shall be allowed for an
interruption of |ess than 30 seconds. The customer
shall be credited for an interruption of 30 seconds or
more at the rate of 1/8640 of the monthly charge for
the facility for each 5 minutes or fraction thereof
that an interruption continues.

Cont i nued
Advice Letter No. 16555 Issued by Date Filed: May 10, 1993
Decision No. 92-01-023 A. E. Swan Effective: Aug. 8, 1993

Executive Director Resolution No.




Paci fic Bell SCHEDULE CAL.P.U.C. NO 175-T

San Francisco, California 2nd Revi sed Sheet 27
Cancel s 1st Revi sed Sheet 27

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.4 Credit Allowance for Service Interruptions (Cont'd)

(C When a Credit All owance Does Not Apply (Cont'd)

(9) (Cont' d)

Interruptions occurring during a period of 5

consecutive nminutes shall be considered as one
interruption. Any interruption of either the audio or

vi deo portion of a television connecting facility

shal |l be considered as an interruption of the facility

if the custoner or building ower releases the entire (T)
facility for investigating and clearing the troubles

t her eon.

(D) Use of an Alternative Service Provided by the UWility

Shoul d the customer elect to use an alternative service
provided by the UWility during the period that a service is
interrupted, the customer nust pay the tariffed rates and
charges for the alternative service used.

(E) Tenporary Surrender of a Service

In certain instances, the custoner may be requested by the
Uility to surrender a service for purposes other than

mai nt enance, testing or activity relating to a service
order. |If the custonmer consents, a credit allowance wll
be granted. The credit allowance will be 1/1440 of the
monthly rate for each period of 30 minutes or fraction

thereof that the service is surrendered. In no case wll
the credit allowance exceed the nonthly rate for the
service surrendered in any one nmonthly billing period.
2.4.5
Cont i nued
Advice Letter No. 16555 Issued by Date Filed: May 10, 1993
Decision No. 92-01-023 A. E. Swan Effective: Aug. 8, 1993

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.6 Re-establishnment of Service Following Fire, Flood or Oher
Cccurrence

(A) Nonrecurring Charges Do Not Apply

Charges do not apply for the re-establishnent of service (O
on a one-time, tenporary or permanent, basis follow ng (O
a fire, flood or other occurrence attributed to an Act of

God provided that:

(1) The service is of the sane type as was provided prior
to the fire, flood or other occurrence.
(2) The service is for the same custoner.
(3) The service is at the sane or different |ocation, (O
as el ected by the custonmer. (O
(4) The re-establishnent of service begins within 60 days
after Utility service is available. (The 60 day period
may be extended a reasonable period if the renovation of
the original location on the prenises affected is not
practical within the allotted time period).

(B) Nonrecurring Charges Apply

If the service as re-established is different fromthat (N)
whi ch was di sconnected, the customer will be charged
the difference between the current total nonrecurring
charges originally applicable to establish the new
service and the current nonrecurring charges which
woul d be applicable to re-establish the old service.
(No credit will be given if the current total
nonrecurring charges originally applicableto establish
the new service is less than the current nonrecurring
charges whi ch woul d be applicable to re-establish the
ol d service.)

When service is re-established on a tenmporary basis at
a newl ocation and | ater permanently established at the
fornmer location, the provision set forth in (A)
preceding nmay apply to either service as elected by
the custoner. Nonrecurring charges, wthout

al l owances, will apply to the re-establishment of the (N)
ot her service.

Material omtted now on Sheet 29.

Cont i nued
Advice Letter No. 15818A Issued by Date Filed:Sept. 24, 1990
Decision No. M. J. Miller Effective:Nov. 4, 1990

Executive Director - State Regulatory Resolution No.




SCHEDULE CAL.P.U.C. NO. 175-T
California 4t h Revi sed Sheet 29
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Paci fic Bell
San Franci sco,

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Payment Arrangenents and Credit All owances (Cont'd)

2.4.7 Title or Owmership Rights

(A) The paynment of rates and charges by custoners or end (L)
users for the services offered under the provisions of this
tariff does not assign, confer or transfer title or
ownership rights to proposals or facilities devel oped or
utilized, respectively, by the Uility in the provision of
such services. (L)

(B)
2.4.8 Billing of Access Services Provided by More Than One Uility*

(A) Single Bill Arrangenent for Feature Group A (FGA)

(1) Ceneral - Asingle bill will be rendered for FGA service.

(2) Odering - The custonmer will place the order for service as
set forth in 5.2.8 (A) follow ng.

(3) Rating and Billing of Service - The Uility that accepts
the order for service will arrange to provide the service,
bill and collect all appropriate charges in accordance wth
the regul ations, rates and charges in its Access Service

tariff.

* | n conpliance with the Federal Communications Conmi ssion's Menorandum
pi nion and Order in CC Docket No. 86-104. released July 31, 1987.

(L) Material formerly on Sheet 29.
Cont i nued

Advice Letter No. 15818A Issued by Date Filed: Sept. 24, 1990

Decision No. M. J. Miller Effective: Nov. 4, 1990

Executive Director - State Regulatory Resolution No.
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ACCESS SERVICE
2. Ceneral Regul ations (Cont'd)
2.4 Paynment Arrangenents and Credit All owances (Cont'd)
2.4.8 Billing of Access Services Provided by More Than One Utility*
(Cont' d)
(B) Single Bill Arrangenent for Service Oher Than FGA@ (T)
(1) Ceneral - Wth the agreenent of the Utilities
i nvol ved, a single bill will be rendered for service
ot her than FGA.
(2) Odering - The customer will place the order for
service as set forth in 5.2.8 (B) follow ng.
(3) Reserved (T
(D)
(D
(4) Only a single bill will be rendered for Expanded
I nt erconnection Service.
- Single Bill/Single Tariff
The Utility that accepts the order for service wll
arrange to provide the service, bill and coll ect
all appropriate charges in accordance with the
regul ati ons, rates and charges in its Access
Service tariff.
- Single Bill/Miltiple Tariff-Single Payment#
- The Utility that accepts the order for service wll
arrange to provide the service, bill and coll ect
all appropriate charges in accordance with the
regul ati ons, rates and charges in each Uility's
Access Service tariff. Although the single bil
will separately identify each Utility's rates and
charges, a single payment will be due to the
billing Uility.
# Except Special Access Service
* In compliance with the Federal Conmmunications Commi ssion's Menorandum Opi ni on
and Order in CC Docket No. 86-104. released July 31, 1987
@FGA is no |longer available effective July 1, 2001, with exception of (N)
Expanded | nterconnecti on Servi ce. (N
Conti nued
Advice Letter No. 21866 Issued by Date Filed: June 19, 2001
Decision No. Linda S. Vandeloop Effective:

Executive Director Resolution No. T-16521



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO 175-T
San Francisco, California 7th Revi sed Sheet 30

Cancel s 6th Revised Sheet 30

ALLCESS SERVITCE

2. Ceneral Regul ations (Cont'd)
2.4 Paynment Arrangenents and Credit All owances (Cont'd)
2.4.8 Billing of Access Services Provided by More Than One Utility*

(Cont' d)
(B) Single Bill Arrangenent for Service O her Than FGA
(Cont' d)

(3) Rating and Billing (Cont'd)

- Single Bill/Miltiple Tariff-Miltiple Payment#

- The Utility that accepts the order for service wll
arrange to provide the service in accordance with
the regul ations set forth in the Access Service
tariffs of the Utilities involved in the provision
of the service. A single bill will be rendered by
the Utility which accepts the order. The bill will
separately identify each Utility's rates and charges
whi ch are payable to each respective Uility.

(© Miltiple Bill Arrangement for Service O her Than FGA

or EIS

(1) Ceneral - Multiple bills will be rendered by the (T)
Utilities for Access Service other than FGA if the
Admi ni stration of a single bill arrangenent as set

forth in 2.4.8 (B) preceding, cannot be agreed upon by
the Utilities involved.

(2) Ordering - Each Utility will accept an order for
service fromthe customer as set forth in 5.2.8(c)
fol | owi ng.

# Except Special Access Service

* In compliance with the Federal Conmunications Conmmi ssion's Menorandum
Opi nion and Order in CC Docket No. 86-104. released July 31, 1987

Cont i nued

Advice Letter No. 21866 Issued by Date Filed: June 19, 2001

Decision No. Linda S. Vandeloop Effective: July 1, 2001

Executive Director Resolution No. T-16521
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Cancel s 5th Revi sed Sheet 30-A

2.

ACCESS SERVI CE

CGeneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Services Provided by More Than One Uility*
(Cont' d)

(© Miltiple Bill Arrangerment for Service O her Than FGA
or EIS (Cont'd)

(3) Rating and Billing of Service - Each Utility will provide
its portion of the Access Service based on the
regul ati ons, rates and charges contained in its Access
Service tariff, as appropriate:

(a) The charges billed by this Uility for mleage
sensitive rate elenments, e.g., Switched Access (T)
Service Switched Transport and Special Access (T)
Service Channel Ml eage or Directory Assistance
Transport, are determnmined as foll ows:

- The total mnileage for the service is computed
usi ng the V&H Coordi nate Method set forth in The
Nati onal Exchange Carrier Association (N)
(NECA) Tariff F.C.C. No. 4, Sections 11 and 16.
For information on how to obtain copies of the

NECA Tariff see Section 14 foll ow ng. (N)
- Each utility's billing percentage is determ ned
from The National Exchange Carrier (N)

Associ ation (NECA) Tariff F.C.C. No. 4, Section
69. For information on how to obtain copies of
the NECA Tariff see Section 14 foll ow ng. (N)

- This Uility's rates and charges are then
mul tiplied by the appropriate quantity(ies) and
the billing factor to obtain the charges for this
Uility.

- VWen three or nore Utilities are involved in
provi ding an Access Service, the internediate
Uility's Channel M1 eage Ternination rate does

not apply.

* | n conpliance with the Federal Communications Conmi ssion's Menorandum Qpi ni on

and Order in CC Docket No. 86-104. released July 31, 1987.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Services Provided by More Than One Uility*
(Cont' d)

(© Miltiple Bill Arrangerment for Service O her Than FGA
or EIS (Cont'd) (O

(3) Rating and Billing of Service (Cont'd)

(b) The application of nondi stance sensitive rate el enments
varies according to the rate structure and the
location of the facilities involved:

- When rates and charges are listed on a per point
of termination basis, this Utility's rates will
be billed for the term nation(s) within this
Uility's territory.

- When rates and charges are listed on a per unit
basis, e.g., central office bridging or
multiplexing, this Wility's rates and charges
will apply for units located in this Utility's
operating territory.

- When the Uility(ies) involved concur(s) in this
Uility's Uility Specified Hub/Bridge option on
a multipoint service, the central office
bridging rate and charge will apply for each
customer designated premises in this Utility's
operating territory.

- When rates and charges are devel oped on an
i ndi vi dual case basis, such rates will be
devel oped for the portion of the service
provided by this Utility.

* | n conpliance with the Federal Communications Conmi ssion's Menorandum Qpi ni on
and Order in CC Docket No. 86-104. released July 31, 1987.

Cont i nued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. 95-04-073 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Services Provided by More Than One Uility*
(Cont' d)

(© Miltiple Bill Arrangerment for Service O her Than FGA
or EIS (Cont'd) (O

(3) Rating and Billing of Service (Cont'd)

(b) (Cont’ d)

- When rates and charges on Speci al Access are
listed on a per service basis, and two or nore
Uilities are involved in providing the
service, this Uility's fixed channel mnileage
rate will be divided by the number of Utilities
i nvol ved. The resulting percentage will be
filled.

- Except as listed above, this Uility' s full
nonrecurring charges will be billed.

* I n conmpliance with the Federal Conmunications Comni ssion's Menmorandum
pi nion and Order in CC Docket No. 86-104. released July 31, 1987.

Cont i nued
Advice Letter No. 17501 Issued by Date Filed:May 26, 1995
Decision No. 95-04-073 A. E. Swan Effective:Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Services Provided by More Than One Uility*
(Cont' d)

(© Miltiple Bill Arrangerment for Service O her Than FGA
or EIS (Cont'd)

(3) Multiple Bill Exanmple - Assume that FGD is ordered to
an end office in the operating territory of Wility A
The custoner premises is located in the operating
territory of Uility B.

Direct Trunked Transport (N)

(T

* I n conmpliance with the Federal Conmunications Conmi ssion's Menorandum Opi ni on
and Order in CC Docket No. 86-104. released July 31, 1987.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Services Provided by More Than One Uility*
(Cont' d)

(© Miltiple Bill Arrangerment for Service O her Than FGA
or EIS (Cont'd)

(3) Multiple Bill Example (Cont'd)

Assumed Total Switched Transport (T)
Airline Mleage = 23 Mles

Assumed Billing Percentages Devel oped from

Information in The National Exchange Carrier (N)

Associ ation (NECA) Tariff F.C.C. No. 4, Section 69.
For information on how to obtain copies of the NECA

Tariff see Section 14 foll ow ng. (N)
- Wility A=57%
- Wility B = 43%

Assurmed Usage for Billing Period = 9000 m nutes
Assurmed Switched Transport rates: (T)

- Uility A

$.0120 per access nmn.

- Wility B = $.00064 per access mn. (distance

sensitive)

+ $. 0095 per access mn. (nondistance
sensitive)

Uility A Charges

9000 min. x $.0120 per min.
X 57% = $61. 56

Uility B Charges

9000 min. x $.00064 per min.
X 43% + 9000 mi n.
X $.0095 per nin. = $87.98

* I n conmpliance with the Federal Conmunications Conmi ssion's Menorandum Opi ni on
and Order in CC Docket No. 86-104. released July 31, 1987.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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Paci fic Bell
San Franci sco, California Oiginal Sheet 30-D- 1

ACCESS SERVI CE

CGeneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.8 Billing of Access Services Provided by More Than One Uility*
(Cont' d)

(© Miltiple Bill Arrangerment for Service O her Than FGA
or EIS (Cont'd)

(4) Multiple Bill Exanmple (Cont'd) (N)
Tandem Swi t ched Transport Rate Cal cul ation

Tandem Swi t ched Transport Term nation

(Fi xed per Access Mnute of Use) =
rate x MU x 50%

Tandem Swi t ched Transport M eage =
rate x transport mleage x MOU x billing percentage* (N)

Comuni cati ons Conm ssion's Menprandum

* |n conpliance with the Federal
rel eased July 31, 1987.

Qpi nion and Order in CC Docket No. 86-104.
Cont i nued

Advice Letter No. 17924

Decision No. 95-12-020

Issued by Date Filed: Dec. 11, 1995

A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.




Paci fic Bell SCHEDULE CAL.P.U.C. NO 175-T

San Francisco, California

Original Sheet 30-E

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.9 Odering, Rating and Billing of Access Servi

ces Provided in (N)

Conjunction with a Radio Common Carrier Usi

ng Type 2A

| nt erconnecti on

(A) When Switched Access Service is ordered
conjunction with a Radio Commopn Carri er
Type 2A Interconnections as depicted in
foll owi ng, where the Local Transport is
Uility and the end user connection is p
the Uility will provide its portion of
Access Service based on the regul ations,
contained in its Access Service tariff,
foll owi ng rul es.

(1) For Switched Access Service to an ac

is directly connected to a Radio Common Carrier using
Type 2A Interconnection Local Transport rates apply.

(2) The mileage to be used to determ ne

Transport Facility Charge is calculated as set forth

i n paragraph 6.7.13(Q.

(3) For Feature Groups B, C and D Switch

to an access tandemwhich is directly connected to a
Radi o Conmon Carrier using Type 2A | nterconnection,
where the Utility does not provide end office |ocal
swi tching functions, Local Switching rates set forth

i n paragraph 6.8.3(A) do not apply.

(4) For all Switched Access services pro

conjunction with a Radio Common Carrier using a

Type 2A Interconnection, where Utili

facilities are not used, Carrier Conmmon Line Charges

by a custoner in
(RCC) using
2.4.9(A) (5)

provi ded by the
rovi ded by an RCC,
the Switched

rates and charges
subj ect to the

cess tandem whi ch

t he Local

ed access service

vided in

ty common |ine

set forth in paragraph 3.8 do not apply. (N)

Cont i nued

Advice Letter No. 15854 Issued by
Decision No. M. J. Miller

Assistant Vice President - State Regulatory

Date Filed: Dec. 14, 1990

Effective: Mar. 22, 1991

Resolution No. T-14332




Pacific Bell SCHEDULE CAL.P.U.C. NO 175-T
San Franci sco, California Original Sheet 30-F

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.4 Paynment Arrangenents and Credit All owances (Cont'd)

2.4.9 Odering, Rating and Billing of Access Services Provided in (N)
Conjunction with a Radio Common Carrier Using Type 2A
| nt er connection

(A) (Cont' d)

(5) The follow ng diagram depicts Switched Access Service
to an access tandemwhich is directly connected to a
Radi o Conmon Carrier using Type 2A | nterconnection

Radi o Conmon Carrier using a Type 2A interconnection
with the
Local Exchange Carrier at an Access Tandem

* Access Tandem Switches are included in Local Transport Charges. (N)
Conti nued
Advice Letter No. 15854 Issued by Date Filed: Dec. 14, 1990
Decision No. M. J. Miller Effective: Mar. 22, 1991

Assistant Vice President - State Regulatory Resolution No. T-14332
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San Francisco, California 23rd Revised Sheet 30-G
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ACCESS SERVICE

2. General Regulations (Cont~"d)

2.4 Payment Arrangements and Credit Allowances (Cont~"d)

2.4.10 All Special Access Services, IEC Directory Assistance
Services, and Billing and Collection Services are authorized
by D.94-09-065, as flexibly priced services. The monthly
rates and installation charges may be increased (not to exceed
the ceiling on file with the Commission) by the Utility upon
at least 30 days prior notice to the CPUC and affected
customers or decreased (not below the floor on file with the
Commission) by the Utility upon at least ten days prior notice
to the CPUC and affected customers.

2.4.11 Application of Surcharges

By order of the Commission in D.94-09-065, all intrastate end
user telecommunications services provided by certificated
telecommunications companies will be subject to surcharges for
programs required by statute. Programs for which surcharges
will apply include:

Program Current Surcharge
(a) California Relay Service and Communication
Device Fund 0.30%
(b) Universal Lifeline Telephone Service 1.55% )
(c) California High Cost Fund-A 0.15% *(M
(d) California High Cost Fund-B 2.43%
(e) California Teleconnect Fund 0.16%

Non-certificated telecommunications customers subscribing to
access services contained herein will have surcharge fees
applied to their billing by the Utility. Certificated
telecommunications company customers of access services must
collect from their end user customers surcharge fees and remit
the collected amounts as directed by the Commission.

* Pending CPUC Approval of Advice Letter No. 26357. ))
Continued
Advice Letter No. 26359 Issued by Date Filed: Mar. 10, 2005
Decision No. Rhonda Johnson Effective: Apr. 1, 2005

Executive Director Resolution No. T-16917
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.5 Connections
2.5.1 Ceneral

Equi prent and Systems (i.e., term nal equipment, multiline
term nating systems and comuni cations systenms) may be
connected with Access Service (Switched and Speci al)
furnished by the UWility where such connection is nade in
accordance with the provisions specified in Technica

Ref erence Publication AS No 1 and 2.1 preceding, and Section

16. (T
Cont i nued
Advice Letter No. 17501 Issued by Date Filed: May 26, 1995
Decision No. 95-04-073 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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San Francisco, California 2nd Revised Sheet 70
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ACCESS SERVICE

2. General Regulations (Cont~"d)

2.6 Definitions

Terms used In a section governed by D.04-05-057 shall have the (D))
meaning set forth in D.04-05-057 as it may be amended over time. ))
Certain terms used herein are defined as follows: (D)

Access Carrier Name Abbreviation

The term "Access Carrier Name Abbreviation™ (ACNA) denotes a unique
three-digit alphabetic code used to identify an interexchange carrier

(10).
Access Code
The term "Access Code'" denotes a uniform code assigned by the Utility

to an individual customer and has the form 101XXXX or 950-1XXX or
950-0XXX. (D)

Access Line

For the purposes of the Consumer Protection Rules adopted in ()
D.04-05-057, an Access Line is defined as a telephone line that is
voice-grade or equivalent or has the capacity of not more than

64 kilobits per second that connects a customer premises to the

utility’s serving wire. \N\)

(L) Formerly on Sheet 71.
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ACCESS SERVICE

2. General Regulations (Cont~"d)

2.6 Definitions (Cont’d)

Access Minutes

The term "Access Minutes™ denotes that usage of exchange facilities
in intrastate service for the purpose of calculating chargeable
usage. On the originating end of an intrastate call, usage is
measured from the time the originating end user®s call is delivered
by the Utility to and acknowledged as received by the customer®s
facilities connected with the originating exchange. On the
terminating end of an intrastate call, usage is measured from the
time the call is received by the end user in the terminating
exchange. Timing of usage at both originating and terminating end of
an intrastate call shall terminate when the calling or called party
disconnects, whichever event is recognized first in the originating
and terminating end exchanges, as applicable.

Access Tandem

The term "Access Tandem™ denotes a Utility switching system that
provides a concentration and distribution function for originating or
terminating traffic between end offices and a customer®s premises.

Active Central Office Space *(M

Identifies the existing, unused central office space, which can be
designated for physical collocation, with sufficient infrastructure
systems. *(M)

* Pending CPUC Approved of Advice Letter No. 20412.
Material omitted now on Sheet 70.
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2. General Regulations (Cont'd)
2.6 Definitions (Cont'd)

Actual Cost *(T)
The term "Actual Cost" denotes all identifiable costs charged
against a specific case of special construction, including any

appropriate taxes.

Adjacent Structure

A Collocator provided structure placed on the Utility’s
property contiguous to an Eligible Structure. This
arrangement is only permitted when physical collocation space
is exhausted inside the Eligible Structure and to the extent
technically feasible.

Affiliate

With respect to Expanded Interconnection Service and the
Collocator, this means any corporation or other entity owning,
either directly or indirectly, a majority of the outstanding
stock of the Collocator ("Parent"), or any corporation or
other entity in which a majority of the ownership interest is
held, either directly or indirectly, by the Parent or
Collocator.

Agent

The term "Agent" denotes that person or persons who have legal
authority to give the Utility permission to place public and
semi-public pay telephones on their premises, who have the
authority to subscribe to the service and who control access
to or usage of the public or semi-public pay telephones.

Annual Underutilization Liability

The term "Annual Underutilization Liability" denotes a per
unit charge which may be billed if fewer services are in use
utilizing specially constructed facilities at filed tariff
rates at the end of an Initial Liability Period, or annually
thereafter, than were originally specially constructed. *(T)

Advanced Services (N)

As defined by the SBC/Ameritech Merger (FCC 99-279), the term
Advanced Services denotes intrastate or interstate wireline
telecommunications services that rely on packetized technology and
have the capability of supporting transmissions speeds of at least 56

Kilobits per second in both direction.
* Pending CPUC Approval of Advice Letter No. 20412. (N)
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Answer / Di sconnect Super Vi si on

The term "Answer/ Di sconnect Supervision" denotes the transm ssion of
the switch trunk equi prent supervisory signal (off-hook or on-hook)
to the customer point of termination as an indication that the called
party has answered or disconnect ed.

Area of Service

The term "Area of Service" routing denotes the ability to ensure that
800 calls originate from subscri bed service areas.

(D)
(D
Attenuation Distortion (M
The term "Attenuation Distortion" denotes the difference in
| oss at specified frequencies relative to the |loss at 1004 Hz,
unl ess ot herw se specifi ed.
Augnent
A request froma Collocator to add equi pnent and/or cable and/or
fl oor space to an existing physical collocation arrangenent. (T
NOTE 1: Pendi ng CPUC Approval of Advice Letter No. 20412. (N)
Cont i nued
Advice Letter No. 20639 Issued by Date Filed: Oct. 14, 1999
Decision No. A.E. Swan Effective: June 3, 2000

Managing Director Resolution No.



Paci fic Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 8th Revi sed Sheet 72-A
Cancel s 7th Revi sed Sheet 72-A

ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Asymmetrical Digital Subscriber Line (ADSL) (
ADSL is a service that allows for the sinultaneous transm ssion
of both digital data signals and anal og voi ce signals over
tradi tional |ocal exchange service. (
Asynchronous Transfer Mde (ATM
A connection-oriented, packet-1ike switching technol ogy that

utilizes “virtual channels” instead of dedicated, hard-wred
circuits to carry custonmer information in fixed-length cells

(1 cell = 53 bytes) over a broadband network. Applications
i ncl ude services for data, audio, nultinedia, inaging, and
vi deo.

Attenuation Distortion

The term "Attenuation Distortion" denotes the difference in
| oss at specified frequencies relative to the |oss at 1004
Hz, unl ess otherw se specified.

Backbone

The term "Backbone" denotes a path for electrical comunication
between two or nore Utility central offices on a circuit.

Bal ance (100 Type) Test Line

The term "Bal ance (100 Type) Test Line" denotes an arrangenent
in an end office which provides for bal ance and noise testing
up to and including the UWility's local |oop denmarcati on point.

Billing Percentage

The term"Billing Percentage" denotes, in meet point billing,
the percentage of facility route (local transport) between wre
centers that is billed to an access custoner by each | oca
exchange carrier providing service.

Bi t
The term"Bit" denotes the smallest unit of information in the
bi nary system of notation.

Cont i nued
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2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Bl ocki ng

The term "Bl ocki ng" denotes a central office call blocking service
that allows the Utility's residential and business subscribers to

bl ock directly dialed, operator-assisted and operator-entered billing
calls placed fromtheir tel ephone(s) to California 976 prograns
within California, California 900 prograns, or 900 | nterexchange
Carrier service programcalls originating within California and calls
pl aced to I EC 900 nunbers outside of California.

Bona Fi de Request

The term "Bona Fide Request" refers to a witten request to the
Uility to (1) add specific central offices to those identified in
NECA Tariff No. 4 as offering collocation, (2) request expanded

i nterconnection utilizing mcrowave transnission facilities, or (3)
request expand interconnection at other than DS1 or DS3. The
requests nmust include all information necessary for eval uation

i ncl udi ng equi pnent type(s), conplete |ocation addresses, anount of
space requested, etc.

Bui | di ng Owner - See Property Owner/Landl ord/ Agent

Bul k Power (N)
Provi des for custoner Premnmi ses node power which may be required, at
the request of the custoner, when nodes are added to or dropped from
a ring. (N)
Cont i nued
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2. General Regul ations (Cont'd)

ACCESS SERVI CE

2.

6

Definitions (Cont'd)

Busi ness Day

The term "Busi ness Day" denotes the times of day that a conpany is
open for business. Generally, in the business community, these are
8:00 or 9:00 a.m to 5:00 or 6:00 p.m, respectively, with an hour for
| unch, Monday through Friday, resulting in a standard forty (40) hour
wor k week. However, Business Day hours for the Wility may vary based
on conpany policy, union contract and | ocation. To determ ne such
hours for an individual Conpany, or Conpany |ocation, that conpany
shoul d be contacted at the address shown under |ssuing Carrier's nanme
|isted on Page 1.

Busy Hour M nutes of Capacity (BHMC)

The term "Busy Hour M nutes of Capacity (BHMC)" denotes the custoner
speci fi ed maxi mum anount of Switched Access Service and/or Directory
Assi stance Service access mnutes the custonmer expects to be handl ed
in an end office switch during any hour in an 8:00 AM to 11:00 P. M
period for the Feature Group and/or Directory Assistance Service
ordered. This customer furnished BHMC quantity is the input data the
Utility uses to determ ne the nunber of transm ssion paths for the
Feature Group and/or Directory Assistance Service ordered

Cabl e Space

The term "Cabl e Space" denotes any passage in, on, under, over or
through the central office cable support structure required to hold
collocator-provided fire retardant fiber optic cable.

Cal |

The term"Call" denotes a custoner attenpt for which the conplete
address code (e.g., 0-, 911, or 10 digits) is provided to the serving

di al tone office.

Carrier or Conmmon Carrier

See Interexchange Carrier.

Carrier ldentification Code

The term"Carrier ldentification Code" (CIC) denotes a unique
four-digit nuneric code used to identify an interexchange carrier. (M

Cont i nued
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ACCESS SERVI CE

2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)

CCS

The term "CCS' denotes a hundred call seconds, which is a standard
unit of traffic load that is equal to 100 seconds of usage or
capacity of a group of services (e.g., trunks).

Central Ofice

The term"Central O fice" denotes a local Utility swtching system
wher e Tel ephone Exchange Service custonmer station |oops are

term nated for purposes of interconnection to each other and to
trunks.

For purposes of Expanded |nterconnection Service, the term"Central
Ofice" refers to a Uility location where collocation is offered as
identified in NECA Tariff No. 4.

Central O fice Node (N)
Provides for the termination of service at the Utility Serving Wre
Center and presents the various selected ports to the custoner for
their ring service. (N)

Central Ofice Point of Entry

The term"Central O fice Point of Entry" is a point |ocated outside
of a Wility Central Ofice that serves as a point of entrance and
egress to the equi pment and services located within the Central
Ofice.

Central Ofice Prefix

The term"Central O fice Prefix" denotes the first three digits
(NXX) of the seven digit tel ephone nunmber assigned to an End User's
Tel ephone Exchange Service when dialed on a |ocal basis.

Centralized Automatic Reporting on Trunks Testing

The term"Centralized Automati c Reporting on Trunks Testing" denotes
a type of testing which includes the capacity for measuring
operational and transm ssion paraneters.

Cont i nued
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ACCESS SERVICE

2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)
Channel (s)
The term "Channel (s)" denotes an electrical or photonic, in the case
of fiber optic-based transmission systems, communications path

between two or more points of termination.

Channel Protection (Optional)

Provides protection for a single channel toward the network. It does
not protect the channel against failure towards the customer
interface. Protection reduces the maximum individual channel
capacity of the system. (Offered with Multi-service Optical Network

Ring Service).

Channel Service Unit

The term " Channel Service Unit" denotes equipment which performs one
more of the following functions: termination of a digital facility,
regeneration of digital signals, detection and/or correction of
signal format error, and remote loop back.

Channelize
The term "Channelize" denotes the process of multiplexing-

demultiplexing wider band or higher speed channels into narrower
band-width or lower speed channels.

The term CIR denotes a statistically guaranteed level of

CIR - (Committed Information Rate) (T)
transmission or usage that the network will provide. (N

C-Message Noise

The term "C-Message Noise" denotes the frequency weighted average
noise within an idle voice channel. The frequency weighting, called
C-message, 1s used to simulate the frequency characteristic of the
500-type telephone set and the hearing of the average subscriber.

Continued
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2. Ceneral Regulations (Cont'd)

2.6 Definitions (Cont'd)

C- Not ched Noi se

The term " C- Not ched Noi se" denotes the C nmessage frequency wei ghted
noi se on a voi ce channel with a holding tone, which is renoved at the
measuring end through a notch (very narrow band) filter.

Coin Station

The term " Coin Station" denotes a |location where UWility equipment is
provided in a public or sem public place where Uility end user's can
ori gi nate tel ephoni c comuni cati ons and pay the applicable

charges by inserting coins into the equi pnent.

Col | ocati on

The term "collocation" refers to the placenment of collocator-owned or
specified basic transmission facilities within an Utility location for
pur poses of interconnection with Utility equipnent or services in that

| ocati on.

Col | ocati on Cage

The term “col |l ocation cage” refers to an encl osed area designated by
the Wility to be used by a collocator for the sole purpose of
installing, maintaining, and operating equi pnent to interconnect
with the Uilities Switched or Special Access services.

Col | ocat or (T)
The term "collocator"” refers to any individual, partnership, (T)
associ ation, joint-stock conpany, trust corporation, or governmental (N)
entity or any other entity who provides fiber-optic facilities or

m crowave facilities for connection of its equipnment, collocated in
Uility location, to Uility equi pnent and servi ces. (

Conmon Channel Signaling

The term " Common Channel Signaling" denotes a switched
communi cati onsnetwork that allows call control messages from voi ce and
data networks to be transferred on comuni cati ons paths (out-of-band)
separate fromthe voi ce and data conmuni cati ons.

Cont i nued
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2. General Regulations (Cont~d)

2.6 Definitions (Cont~"d)
Common Line

The term "Common Line'" denotes a line, trunk, pay telephone line or
other facility provided under the general and/or local exchange
service tariffs of the Utility, terminated on a central office
switch. A common line-residence is a line or trunk provided under
the residence regulations of the general and/or local exchange
service tariffs. A common line-business is a line or trunk provided
under the business regulations of the general and/or local exchange
service tariffs.

Communications System

The term "Communications System'" denotes channels and other
facilities which are capable of communications between terminal
equipment provided by other than the Utility.

Company Code Dialed Message

Message recorded on AMA tape for billing purposes that occurs when
End User, served out of an equal access end-office, dials 1 + 0 and a
three digit IC code to access the IC of his choice for long distance.

Concatenation

Primarily used in Asynchronous Transfer Mode Switching, this term
describes a means of digital transmission where contiguous STS-1
channels are aggregated into a single channel.

Conduit Space

Any reinforced passage or opening in, on under/over or through the
ground between the feeder route conduit system (manhole "0') and
cable vault location capable of containing communications facilities,
and includes: cable entrance facilities; main conduit; ducts; inner
ducts; gas traps, undergroup dips such as short sections of conduit
under roadway, driveways, parking lots and similar conduit
installations, required to bring the collocator provided fiber optic
feeder cable into the Utility"s wire center.

Consumer ))
For the purposes of the Consumer Protection Rules adopted in

D.04-05-057, Consumer means any individual or small business which
purchases or subscribes to any product or service provided or billed

by the Utility. ())
Continued
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Cont i nuous Property (N

1. Continuous Property is land which is:

a. wholly owned by a single individual or entity, regardl ess of
whet her the owner leasesl all or a portion(s) of the property
to anot her and

b. which contains, or will contain, nultiple buildings where al
portions of the property may be served wi thout crossing a
public thoroughfare2 or the property of another

2. There are three basic types of Continuous Properties:

a. Single-tenant comercial in which one owner or tenant occupies
al | buil dings.

b. Mxed commercial and residential (e.g., buildings with both
conmer ci al and residential space or canpus-type configurations
such as colleges and mlitary bases) in which a mxture of
busi ness and residential uses exists.

c. Miulti-tenant comrercial and/or residential in which severa
tenants occupy a building individually on a per-floor or N)
per-section basis.

Single-fam |y homes and properties within which a portion(s) of the
land is owned by separate entities and a portion(s) is owned by the N)
entities in comon3 do not constitute Continuous Property. (N)

NOTE 1: The property retains its character as Continuous Property regardl ess (N)
of whether the owner or a |l essee (who wholly | eases the property
fromthe owner) sublets a portion(s) of the property to another
e.g. apartment buildings or conplexes. Condom niums also are
Cont i nuous Property.

NOTE 2: A "public thoroughfare" is a street, road or other means of passage
across property which is not subject to restrictions on ingress,
egress or boundari es.

NOTE 3: Such as townhomes and homes in gated communities. (N)
Cont i nued
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Conventional Signaling

The inter-nmachine signaling systemwhich has been traditionally
used in North Anerica for the purpose of transmtting the

call ed nunber’s address digits fromthe originating end office
which termnates the call. 1In this system all of the dialed
digits are received by the originating sw tching nachine, a
path is selected, and the sequence of supervisory signals and
outpul sed digits is initiated. No overlap outpulsing ten-digit
ANI, ANl information digits or acknow edgenent wi nk are
included in this signaling sequence.

Cust omrer (s)

Refers to the person, firm or corporation responsible for
ordering tel ecommunications or collocation services, for paying
charges, and for conplying with the rules and regul ati ons of
the Wility. A custoner may be an individual, partnership,
association, joint stock conpany, trust corporation, authorized
representative, governnental entity, or any other entity that
subscribes to the services offered under this tariff.

Cust omer Prem ses Node (N)
Provides for the term nation of service at the custoner's

premnmi ses and presents the various selected ports to the

custoner. Applicable to Ring services. (N)

Cust om Wor k Char ge

Denotes the Charge(s) devel oped solely to neet the construction
requirenents of the Collocator, e.g., vacating any entrance
facility.

Data Base - 800 Access Service 1

Dat a Base - 800 Access Service consists of regional data bases

that contain call-processing information specified by 800 Access

Service custonmers. The data base contains the custoner record

informati on necessary to performecarrier identification and 800

number translation. 1

NOTE 1: Pendi ng CPUC Approval of Advice Letter No. 20412.
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Dat a Base - 800 Access Service

Dat a Base - 800 Access Service consists of regional data bases that
contain call-processing information specified by 800 Access Service
custoners. The data base contains the custonmer record information
necessary to performecarrier identification and 800 nunber translation.

Data Link Connection Identifier (N)

In the Frane Relay Service (FRS), the term"Data Link Connection
Indentifier" refers to the virtual circuit address corresponding to
particular termnating equipnent. A mininumof two DLCls (one at

each circuit endpoint) are required to establish a pernmanent virtual
connection between two | ocations. (N)

Data Transm ssion (107 Type) Test Line

The term "Data Transm ssion (107 Type) Test Line" denotes an arrangement
whi ch provides for a connection to a signal source which provides test
signals for one-way testing of data and voice transm ssion paraneters up
to and including the Uility's local |oop demarcation point.

Deci bel
The term "Deci bel" denotes a unit used to express relative difference in
power, usually between acoustic or electric signals, equal to ten (10)

times the common logarithmof the ratio of two signal powers.

Deci bel Reference Noi se C Message Weighting

The term "Deci bel Reference Noi se C Message Wi ghting” denotes noi se
power mneasurenents with C Message Weighting in decibels relative to a
reference 1000 Hz tone of 90 dB below 1 nmilliwatt.

Deci bel Reference Noi se C Message Referenced to O (Zero)

The term "Deci bel Reference Noi se CMessage Referenced to "O' denotes
noi se power in "Decibel Reference Noise C Message Weighting" referred to
or measured at a zero transm ssion | evel point.

Cont i nued
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2.6 Definitions (Cont'd)

Del ayed Tim ng of Information Charge/Price Disclosure Message

The term “Del ayed Tim ng of Information Charge/Price Disclosure
Message” denotes a service feature which del ays conmencenent of
billing of Information Charges to a Caller for a | east 12 seconds,
including 3 seconds after the end of the Price D sclosure Message.
During the Del ayed Tining Period, the Information Provider must inform
the Caller of the name of the program the Information Charge for the

call, that mnors nust seek parental approval, that mnors must hang
up if the programis adult in nature, and that if the Caller hangs up
within the Del ayed Tim ng Period, there will be no charge for the
call.

Detail Billing

The term“Detail Billing” denotes the listing of each nessage and/or
rate element for which charges to a custoner are due on a bill
prepared by the Uility.

(D

(D

Directory Assistance (Intrastate)

The term “Directory Assistance” denotes the provision of telephone
nunbers by a Uility operator when the operator location is accessed
by an End User by dialing (NPA) 555/1212.

Direct Trunked Transport

The term “Direct Trunked Transport” denotes a Switched Transport
facility between a custoner’s premnises serving wire center and a hub
| ocation for multiplexing or an end office or access tandemt hat
provi des a customer with dedicated sw tched access transport or
between a hub and an access tandem or end office.

Cont i nued
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2. Ceneral Regulations (Cont'd)

2.6 Definitions (Cont'd)

Dual Tone Miltifrequency Address Signaling

The term "Dual Tone Multifrequency Address Signaling" denotes a type

of signaling that is an optional feature of Switched Access Feature
Goup A. It may be utilized when Feature Group A is being used in the
termnating direction (fromthe Utility's point of term nation with (T)
the custoner to the | ocal exchange end office). An office arranged

for Dual Tone Multifrequency Signaling would expect to receive address
signals fromthe custoner in the formof Dual Tone Multifrequency

si gnal s.

Easy Access Request (EAR

The term "Easy Access Request" (EAR) denotes a means by which an end
user selection and designation of a primary interexchange carrier is
processed and conpleted by the Utility.

Echo Control

The term "Echo Control" denotes the control of reflected signals in
a tel ephone transm ssion path.

Echo Path Loss

The term "Echo Path Loss" denotes the nmeasure of reflected signal at
a 4-wire point of interface without regard to the send and receive
Transm ssion Level Point.

Echo Return Loss

The term "Echo Return Loss" denotes a frequency wei ghted neasure of
return | oss over the niddle of the voiceband (approximately 500 to
2500 Hz), where tal ker echo is npst annoyi ng.

Effective 2-Wre

The term"Effective 2-Wre" denotes a condition which pernmits the
si mul taneous transnmission in both directions over a channel, but it
is not possible to insure independent information transnission in
both directions. Effective 2-wire channels nmay be terminated with
2-wire or 4-wire interfaces.

Cont i nued
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Regul ati ons (Cont' d)

2.6 Definitions (Cont'd)

Effective 4-Wre

The term"Effective 4-Wre" denotes a condition which pernmits the

si mul t aneous i ndependent transnission of information in both
directions over a channel. The nmethod of inplenmenting effective 4-
wire transmssion is at the discretion of the Wility (physical, tinme
domai n, frequency-donmain separation or echo cancellation techniques).
Effective 4-wire channels may be terminated with a 2-wire interface
at the custoner's premnmises. However, when terninated 2-wire,

si mul t aneous i ndependent transm ssion cannot be supported because the
2-wire interface conbines the transm ssion paths into a single path.

El'S Point of Term nation

The term"EI'S Point of Termination" refers to the connection equi pnent
provided by the UWility for terminating its Expanded | nterconnection
Service Cross Connection (EISCC). The collocator's transm ssion
facilities are connected to the EI SCC at this point.

End O fice Switch

The term"End O fice Switch" denotes a local Uility switching system
wher e Tel ephone Exchange Service custonmer station |oops are

term nated for purposes of interconnection to trunks. |Included are
Rermot e Swi tchi ng Modul es and Renpte Switching Systens served by a
host office in a different wire center.

End User

The term "End User" denotes any custoner that purchases intrastate
tel econmuni cations for its own use and not for the purposes of resale
or sharing, and is not a carrier, except that a carrier shall be
deened to be an "end user" to the extent that such carrier uses a

t el econmuni cations service for admi nistrative purposes, w thout

maki ng such service available to others, directly or indirectly.

Entrance Facility (N)
The term "Entrance Facility" denotes the transm ssion path between
the custoner's designated prem ses and the serving wire center where

the custoner would normally obtain [ocal dial tone. (N)

Entry Switch - See First Point of Switching
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2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Envel ope Delay Distortion

The term "Envel ope Delay Distortion" denotes a neasure of the
linearity of the phase versus frequency of a channel.

Equal Level Echo Path Loss

The term "Equal Level Echo Path Loss" (ELEPL) denotes the neasure of
Echo Path Loss (EPL) at a 4-wire interface which is corrected by the
di fference between the send and receive Transmi ssion Level Point
(TLP). [ELEPL = EPL - TLP (send) + TLP (receive)]

Esti mat ed Cost

The term "Estimated Cost" denotes the estimated costs that will be
incurred in providing a specific case of special construction,
i ncludi ng any appropriate taxes.

Et hernet Virtual Grcuit (EVQ

The term EVC denotes a | ogical connection between two or nore customer

| ocati ons and goes fromthe custoner demarcation point (Ethernet

Interface) to the OPT-E- MAN™ network out to another custoner (T
demar cati on point.

Et her net over SONET (Eo0S)

EoS allows the efficient transport of Ethernet frames using SONET.
Et hernet Ports will be available in bandwi dths up to the Ethernet
interfaces of 100 Mops or 1 Gbhps on SONET Ring service as set forth
in 7.2.9 followi ng and OC- 192 Dedi cated SONET Ri ng service as set
forth in 7.2.10 following. As SONET bandw dths will be preset, the
customer will be unable to transmit data beyond these preset SONET

bandwi dt hs.
Conti nued
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2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)
Exchange (L)

The term "Exchange" denotes a unit generally smaller than a Local
Access and Transport Area established by the Utility for the
administration of communications service in a specified area which
usually embraces a city, town or village and its environs. It
consists of one or more central offices together with the associated
facilities used in furnishing communications service within that
area. One or more designated exchanges comprise a given Local Access
and Transport Area.

Exchange Access Signaling

The Signaling system which is used by equal access end offices to
transmit originating information and address digits to the customer's
premises and which includes the means of verifying the receipt of
these address digits. Features of this system include overlap
outpulsing, identification of the type of call, identification of the
ten digit telephone number of the calling party and acknowledgement
wink supervisory signals. (L)

Expanded Interconnection Service

The term "Expanded Interconnection Service" denotes a fiber optic or
microwave connection between the Utility-provided Switched or Special
Access Service and collocator-provided transmission equipment.

Expected Measured Loss

The term "Expected Measured Loss" denotes a calculated loss which
specifies the end-to-end 1004-Hz loss on a terminated test connection
between two readily accessible manual or remote test points. It is
the sum of the inserted connection loss and test access loss
including any test pads.

Material omitted now on Sheet 79-B.
(L) Formerly on Sheet 79.
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Facilities

The term "facilities" denotes any cable, Fiber Optics, poles, conduit,
microwave or carrier equipment, wire center distribution frames,
central office switching equipment, etc., utilized to provide (1) the
services offered under this tariff, or (2) the services provided by a
customer for its own use or for an End User®s use.

Fibre Channel \N\)

Fiber Channel is a storage area network protocol (SAN). Fibre

Channel, a family of ANSI standards, is a common, efficient transport
system supporting multiple protocols or raw data using native Fibre

channel guaranteed delivery services. Profiles define interoperable
standards for using Fibre Channel for different protocols or

applications. ))

Field ldentifier

The term "Field ldentifier" denotes two to four characters that are
used on service orders to convey specific instructions. Field
Identifiers may or may not have associated data. Selected Field
Identifiers are used in Utility billing systems to generate
nonrecurring charges.

Continued
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First Cone-First Served

The term"First Come-First Served" denotes a procedure foll owed when a
shortage of facilities or equi pment occurs, such that an Access Service
order cannot be installed. The order delayed by the shortage of

facilities will be prioritized according to the sequence in which they
were received. That is, when facilities of equipnment becone avail abl e,
the first order received will be the first order processed.

First Point of Switching

The term"First Point of Switching" denotes the first Uility location
at which switching occurs on the term nating path of a call proceeding
fromthe custoner's premses to the termnating end office and, at the
same time, the last Uility location at which switching occurs on the
originating path of a call proceeding fromthe originating end office
to the custoner's prem ses.

Frequency Shift

The term "Frequency Shift" denotes the change in the frequency of a
tone as it is transnitted over a channel

Grade of Service

Used with OPT-E- MAN'™ service, Grade of Service denotes the network (T
policies which align network resources w th custoner objectives and

traffic priorities and are enforced by nmeans of Quality of Service

(QS) mechani sms.

G andf at her ed

The term "G andf at hered" denotes Products and Services that are linmted
to existing custoner installations. Also it denotes Tern na

Equi prent, Multiline Term nating Systenms and Protective Circuitry
directly connected to the facilities of the Uility at the Uility's

| ocal | oop demarcation point and are utilized to provide services under
the provisions of this tariff, and which are consi dered grandfathered
under Part 68 of the F.C.C.'s Rules and Regul ati ons.

Regul ati ons for Frozen/ Grandfathered Services are found in 2.1.4(E)

precedi ng.
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2.6 Definitions (Cont'd)

Har mnful NMatter

The term "Harnful Matter" as defined in Cal.Penal Code Sec. 313,
denotes matter, taken as a whole, which to the average person,

appl yi ng contenporary statew de standards, appeals to the prurient
interest, and is matter which, taken as whol e, depicts or describes
in a patently offensive way, sexual conduct and which, taken as a
whol e, lacks serious literary, artistic, political, or scientific
val ue for mnors.

"Matter" includes live or recorded tel ephone nmessages when
transmitted, disseminated or distributed as part of a conmerci al
transacti on.

"M nors" neans any natural person under 18 years of age.

Host Ofice

The term "Host O fice" denotes an electronic swtching system

whi ch provides call processing capabilities for one or nore Renote
Swi t chi ng Modul es or Renpbte Switching Systens.

See Interexchange Carrier (O

See | ndividual Case Basis

I C Change In Identity

The term "1 C Change In ldentity" denotes a nerger, acquisition,
partnership, joint venture, etc. and may include changes in the
structure of the I C s business, such as changes in carrier
identification code, establishing a new nane, merging of nultiple
ICs, billing nodifications, physical network reconfiguration
and/ or assignment or transfer of services.
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| C Public Access Coinless Tel ephone

The term "1 C Public Access Coinl ess Tel ephone” denotes a coinl ess
t el ephone instrunent and associ ated equi prrent provided by the IC
for use by the general public. (O

| C Retraction

The term "1 C Retraction" denotes that the |IC has submitted an
Easy Access Request (EAR) to the Utility and requests retraction
of the conpleted EAR

| C Term nal Location

The term "1 C Term nal Location" denotes the point at which Access

Service connects to the I1C s tel ecomuni cations service. (O
Cont i nued
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2. General Regulations (Cont~"d)

2.6 Definitions (Cont~"d)

Impedance Balance

The term "Impedance Balance'™ denotes the method of expressing Echo
Return Loss and Singing Return Loss at a 4-wire interface whereby the
gains and/or loss of the 4 wire portion of the transmission path,
including the hybrid, are not included in the specification.

Impulse Noise

The term "Impulse Noise"™ denotes any momentary occurrence of the noise
on a channel over a specified level threshold. It is evaluated by
counting the number of occurrences which exceed the threshold.

Individual Case Basis (ICB)

The term "Individual Case Basis"™ (ICB) denotes a condition in which
the rates and charges for an offering under the provisions of this
tariff are developed based on the circumstances (such as costs of
labor, material, engineering and administration, tax and return
considerations) in each case. Terms and Conditions may include a
Termination Charge to recover any remaining portion of the liability
which was agreed to by the customer at the time the service was

undertaken.
Individual or Small Business ))
(See Small Business or Individual) ))

Information Provider (IP)

The term "Information Provider'™ (I1P) denotes the customer of the
Interexchange Carrier who subscribes to the Interexchange Carrier”s
900 service that provides an audiotex or videotex service for end
users to access.

Information Services Call Blocking (ISCB)

The term "Information Services Call Blocking'” denotes the Utility"s
central office call blocking service that allows the Utility"s
residential and business subscribers to block access to all directly
dialed, the Utility"s operator-assisted and the Utility"s operator-
entered billing to California 976 programs within California and
California 900 programs within California and Interexchange Carrier
900 services program calls originating within California and calls
placed to Interexchange Carrier 900 numbers outside of California.
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2.6 Definitions (Cont'd)

Infrastructure Systems (N)

Infrastructure Systems include, but are not limited to, structural
components, such as floors capable of supporting equipment loads,
frames, heating, ventilating and air conditioning ("HVAC") systems,
electrical systems (AC power) DC power, power distribution via frames
or bays, high efficiency filtration, humidity controls, remote
alarms, compartmentation, and smoke purge. (N)

Initial Liability Period

The term "Initial Liability Period" denotes the initial planning
period during which the customer expects to place specially
constructed facilities in service.

Inserted Connection Loss

The term "Inserted Connection Loss" denotes the 1004 Hz power
difference (in dB) between the maximum power available at the
originating end and the actual power reaching the terminating end
through the inserted connection.

Interconnection Point

The term “Interconnection Point” is a point physically accessible by
both the Utility and collocators that is as close as reasonably
possible to a Utility Central Office for fiber optic cable routing to
the central office wvault.

Continued
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Interexchange Carrier (IC) or Interexchange Common Carrier

The term "InterLATA Carrier (IC) or InterLATA Common Carrier"”
denotes any individual, partnership, association, joint-stock
company, trust, governmental entity, or corporation including
resellers and enhanced service providers authorized by the
California Public Utilities Commission to provide interLATA
telecommunication services for its own use or for the use of its
customers. InterLATA carriers can include carriers authorized by
the California Public Utilities Commission to offer intralLATA
high speed digital services consistent with the terms and
conditions of Decision No. 88-08-059 and Decision No. 88-09-059.

Interstate Communications

The term "Interstate Communications' denotes both interstate and
foreign communications.

IntralATA Call

A call originating and terminating within a LATA that is not
rated as a local exchange or Zone Usage Measurement call.

Intrastate Communications

The term “Intrastate Communications'™ denotes any communications
within California subject to oversight by the California Public
Utilities Commission as provided by the laws of the State of
California.

Jitter N)

Jitter denotes the delay that occurs between 2 packets or
Ethernet frames that are traversing the network. Jitter is
calculated as the delay variance of the packets transported
across the network or the delta of delay between two consecutive
packets.

Latency

Latency denotes the amount of time necessary for a typical frame
to traverse the network. Q)

Material omitted now located on Sheet 82-A.

Continued
Advice Letter No. 26164 Issued by Date Filed: Feb. 4, 2005
Decision No. Rhonda Johnson Effective: Mar. 18, 2005

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T

San Francisco, California 3rd Revised Sheet 82-A
Cancels 2nd Revised Sheet 82-A

ACCESS SERVICE

2. General Regulations (Cont~d)

2.6 Definitions (Cont~"d)

Leg W

The term “leg” denotes a path for electrical communication
between a customer premises and a Utility central office on
a circuit.

Licensed Space

The term "Licensed Space™ refers to an enclosed area
designated by the Utility to be used by a collocator for
the sole purpose of installing, maintaining, and operating
equipment to interconnect with Utility Switched or Special
Access services. (D)

Line-Side Connection

The term “Line-Side Connection’” denotes a connection of a
transmission path to the line side of a local exchange switching
system.

Local Access and Transport Area (LATA)

The term “Local Access and Transport Area” (LATA) denotes a
geographic area established for the provision and administration of
communications service. It encompasses one or more designated
exchanges which are grouped to serve common social, economic and
other purposes.

Local Area Network (LAN)

The term Local Area Network (LAN) denotes a short distance data
communication network, (typically within a building or campus) used
to link computers and peripheral devices under some form of standard
control.

Material omitted now located on Sheet 82-B.
(L) Formerly located on Sheet 82.
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Local Loop Demarcation Point (See Schedule Cal.P.U.C. No. A2.1.20) (D)

The physical location that separates the responsibility for
installation and repair of telecommunications facilities between the
utility, building/property owner/landlord/agent, and the end-user
customer. The local loop demarcation point is generally located at
the first point of entry to a single or multi-story building and
includes the main entrance facility. The Utility is responsible for
the installation and maintenance of its facilities up to and
including those located at the Utility"s local loop demarcation
point. This point may also be referred to as the Minimum Point of
Entry (MPOE) or the Minimum Point of Presence (MPOP).

Installation and maintenance of facilities and equipment beyond
the Utility"s local loop demarcation point is the responsibility
of the building/property owner/landlord/agent or end-user
customer.

Where a local loop demarcation point lacks sufficient power
and/or space to support provisioning of new service, such
service will be provisioned as close practicable to the existing
demarcation point. D)

(L) Formerly located on Sheet 82-A.
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Local Tandem Switch

The term "Local Tandem Switch" denotes a local Utility switching unit
by which local or access telephonic communications are switched to
and from an End Office Switch.

Loop Around Test Line

The term "Loop Around Test Line" denotes an arrangement utilizing a
Utility control office to provide a means to make certain two-way
transmission tests on a manual basis. This arrangement has two
central office terminations, each reached by means of separate
telephone numbers and does not require any specific customer premises
equipment. Equipment subject to the test arrangement is at the
discretion of the customer.

Loss Deviation

The term "Loss Deviation" denotes the variation of the actual loss
from the designed value.

Media Access Control Addresses (MAC Addresses) (N)

The term MAC addresses denotes a data link layer protocol used for
Layer 2 connectivity. (N)

Maximum Termination Liability - The term "Maximum Termination Liability"
denotes the maximum amount which may be billed if all services using
specially constructed facilities are terminated prior to the expiration
of the Maximum Termination Liability Period.

Maximum Termination Liability Period - The term "Maximum Termination
Liability Period" denotes the length of time for which a termination
charge may apply if some or all services using specially constructed
facilities are terminated.

Material omitted now on Sheet 83-A.
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Message (L)

The term "Message" denotes a "call" as defined preceding. (L)
Metropolitan Area Network (MAN) (N)

The term Metropolitan Area Network (MAN) denotes a data network
covering an area larger than a LAN. A MAN typically interconnects
two or more local area networks. (N)

Milliwatt (102 Type) Test Line (1)

The term "Milliwatt (102 Type) Test Line" denotes an arrangement in
an end office which provides a 1004 Hz tone at 0 dBmO for one-way
transmission measurements towards the customer's premises from the
Utility end office.

Minimum Point of Entry/Presence (MPOE/MPOP)
(See Local Loop Demarcation Point) (L)

(L) Formerly on Sheet 83.
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2.6 Definitions (Cont'd)
Net Sal vage

The term "Net Sal vage" denotes the estimted scrap, sale, or trade-in
val ue, less the estimated cost of renoval. Cost of renoval includes
the costs of denolishing, tearing down, or otherw se disposing of the
mat eri al and any other applicable costs. Since the cost of renoval
may exceed sal vage val ue, net sal vage may be negati ve.

Net wor k Control Signaling

The term "Network Control Signaling" denotes the transm ssion of
signal s used in the tel ecomunications system which perform functions
such as supervision (control, status, and charge signals), address
signaling (e.g., dialing), calling and called nunber identifications,
rate of flow, service selection error control and audible tone
signals (call progress signals indicating re-order or busy
conditions, alerting, coin denom nations, coin collect and coin
return tones) to control the operation of the tel econmunications
system

Net wor k I nterconnection Charge (N)
The term "Network | nterconnection Charge" denotes the charge applied

to all switched access customers that interconnect with the Utility's
swi t ched access network. (N)
Network I nterface

(See Standard Network Interface)

Net wor k Managenent Control s

The term "Network Managenent Control s" denotes the type of controls

that the Utility may need to inplement when a substantial nunber of

900 calls are expected during a short period of time. The Utility

will work cooperatively with the customer to inplenent controls such

as Trunk Access Limtation or Call Gapping.

Nonr ecover abl e Cost

The term "Nonrecoverabl e Cost" denotes the cost of specially

constructed plant for which the Utility has no foreseeabl e use shoul d
the service be terninated.

Cont i nued
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Nor mal Construction

The term "Nornmal Construction" denotes all plant the Uility would
normal |y use to provide service in the absence of a request for
speci al construction.

Nor mal Cost

The Term "Nornmal Cost" denotes the estinmated cost to provide services
usi ng normal construction.

Nort h American Nunbering Pl an

The term "North Anerican Nunbering Plan" denotes a three-digit area
(Nunbering Plan Area) code and a seven-digit tel ephone nunber nade up
of a three-digit Central Ofice code plus a four-digit station
number .

O f - hook

The term "O f - hook” denotes the active condition of Switched Access
or a Tel ephone Exchange Service line.

On- hook

The term "On- hook" denotes the idle condition of Switched Access or a
Tel ephone Exchange Service |ine.

One by One Protection (1x1) (N)

1x1 protection is where a single backup path provides service
protection for no nore than one circuit.

One by N Protection (1xN)

1xN protection is where a single backup path provides service
protection for 2 or nore, but less than 10, circuits. N denotes the
nunber of circuits that are backed up. (N)

Open Circuit Test Line

The term"Qpen Circuit Test Line" denotes an arrangement in an end
of fice which provides an ac open circuit termnation of a trunk or
line by means of an inductor of several Henries.
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Qperator Services System

The term "Qperator Services Systent (0OSS) denotes the switching
equi pnent, facilities, operator positions and software conponents
utilized for the provision of Operator Services.

Operator Services System Locati on

The term "Qperator Services System Location" (0SS Location) denotes a
Tel ephone Conpany of fi ce where Tel ephone Conpany equi pnment routes or
recei ves custoner Operator Services calls to or fromthe custoner

| ocati on.

Operator Services System Serving Area

The term "Qperator Services System Service Area" (OSS serving area)
denot es the geographic operational domain of an Operator Service
System

Optical Anplifier (N)
Used with Ring services. Provides for an optical signal boost if the

di stance between nodes exceeds the transm ssion | oss parameters (link

| oss specific). Engineering considerations nay dictate the need for

nore than one optical anplifier on a circuit route. These additions

may be service affecting. (N)

Optical Carrier Level n (Ccn)

The physical line connection (a.k.a. facility) between two

| ocations that use optical signaling equipnment for transmitting
i nfornati on over fiber optics. The level of bit rate speed
transmssion is indicated by “n”. OCl optical transm ssions are
at 51.84Mops; OC3 at 155.52Moips; OCl2 at 622. 08Mops and OC48 at
2, 488. 32Mops.

Optical Carrier concatenated (0OC3)

The physical line or “clear channel” connection (a.k.a. facility)
between two | ocations that is capable, using optical signaling

equi pnent, of carrying in one franing format a transmni ssion rate of
155. 52 Mops

Optical Carrier Level 1 (0OC3)

The physical line connection (a.k.a. facility) between two | ocations
whi ch i s capabl e using optical signaling equipnment of carrying a

maxi mum transni ssion line rate of 155.52Mips. The actual information
rate and frame format is a function of the service being provided. A
single OC3 carrys three separate 51.84Mps or STS | evel 1 payl oads
each with its own fram ng format.
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Optical Carrier Level 3 concatenated (0C3c)

The physical line or “clear channel” connection (a.k.a.
facility) between two locations which is capable using optical
signaling equipment of carrying a transmission rate of
155_.52Mbps. Only one framing format is used. A single payload,
no STS level 1 or 51.84Mbps payloads, is carried.

Originating Direction *(D

The term "Originating Direction” denotes the use of access
service for the origination of calls from an End User premises
to a customer premises.

Other Central Office (“C0") Space

The unused space within the central office which can be
designated for physical collocation where infrastructure systems
do not currently exist and must be constructed.

Overlap Outpulsing

The feature of the exchange access signaling system which
permits initiation of pulsing to the customer®s premises before
the calling subscriber has completed an originating call. *(MD

Packet Delivery Rate (PDR) ))

Packet Delivery Rate (PDR) denotes the measurement of the actual
amount of useful and non-redundant information that is
transmitted or processed from end-to-end across the network. ()

Pay Telephone *(MD

The term "Pay Telephone'™ denotes Utility provided instruments
and related facilities that are available to the general public
for public convenience and necessity, including public and
semipublic telephones, and coinless telephones.

In some instances, pay telephones may be screened to provide *(MD
restrictions in service (e.g., Charge-a-Call, Inmate Services). @)
* Pending CPUC Approval of Advice Letter No. 20412. ()
Continued
Advice Letter No. 26164 Issued by Date Filed: Feb. 4, 2005
Decision No. Rhonda Johnson Effective: Mar. 18, 2005

Executive Director Resolution No.



Paci fic Bell SCHEDULE CAL P.U.C. NO. 175-T
San Francisco, California 2nd Revi sed Sheet 85.1
Cancel s 1st Revi sed Sheet 85.1

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Operator Services System

The term "Qperator Services Systent (OSS) denotes the switching
equi prrent, facilities, operator positions and software conponents
utilized for the provision of Operator Services.

Operator Services System Locati on

The term "Operator Services System Location" (0SS Location) denotes a
Tel ephone Conpany of fi ce where Tel ephone Conpany equi pnent routes or
recei ves customer Operator Services calls to or fromthe custoner

| ocati on.

Operator Services System Serving Area

The term "QOperator Services System Service Area" (OSS serving area)
denot es the geographi c operational domain of an Operator Service
System

Optical Carrier Level n (Ccn)

The physical line connection (a.k.a. facility) between two (N
| ocations that use optical signaling equipnment for transmitting
i nformati on over fiber optics. The level of bit rate speed
transmission is indicated by “n”. OCl optical transm ssions are at
51. 84Mops; OC3 at 155.52Mops; OCl2 at 622. 08Mops and OCA8 at
2, 488. 32Mops.
Optical Carrier concatenated (0OC3)
The physical line or “clear channel” connection (a.k.a. facility)
between two | ocations that is capable, using optical signaling
equi prent, of carrying in one franing format a transmi ssion rate of
155. 52 Mops
: - (N
Optical Carrier Level 1 (0OC3)
The physical line connection (a.k.a. facility) between two | ocations

whi ch i s capabl e using optical signaling equiprment of carrying a maxi mn
transm ssion line rate of 155.52Mops. The actual information rate and
franme format is a function of the service being provided. A single OC3
carrys three separate 51. 84Mips or STS level 1 payloads each with its

own fram ng fornmat. (N)

Cont i nued
Advice Letter No. 18243 Issued by Date Filed: May 1, 1996
Decision No. A.E. Swan Effective: Oct. 25, 1996

Executive Director Resolution No. T-15969



Paci fic Bell

San Francisco, California

SCHEDULE CAL P.U.C. NO 175-T

Oiginal Sheet 85.2
ACCESS SERVI CE
2. General Regul ations (Cont’d)
2.6 Definitions (Cont’d)

Optical Carrier Level 3 concatenated (0OC3c) (N)

The physical line or “clear channel” connection (a.k.a. facility)

bet ween two | ocations which is capable using optical signaling

equi pnment of carrying a transm ssion rate of 155.52Mips. Only one

framng format is used. A single payload, no STS level 1 or 51.84Mps

payl oads, is carried. (
Cont i nued

Advice Letter No. 18243

Decision No.

Issued by
A.E. Swan

Executive Director

Date Filed: May 16, 1996
Effective: Oct. 25, 1996

Resolution No. T-15969



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO 175-T
San Francisco, California 11t h Revi sed Sheet 86

Cancel s 10th Revi sed Sheet 86

2. Ceneral Regul ations (Cont'd)

ACCESS SERVI CE

2.6 Definitions (Cont'd)

Peaked Services

The term "Peaked Services" denotes a service that will produce a
substantial call volune during a short period of tine (e.g. nedia
stimul ated events) that may cause excessi ve network congestion

(D

(D

Per manent Facilities

The term "Permanent Facilities" denotes facilities providing service
for one nonth or nore.

Phase Jitter

The term "Phase Jitter" denotes the unwanted phase variations of a
si gnal

Cont i nued
Advice Letter No. 21220 Issued by Date Filed: June 6, 2000
Decision No. Daniel O. Jacobsen Effective: July 16, 2000

General Manager Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO 175-T
San Francisco, California 15t h Revi sed Sheet 86-A
Cancel s 14th Revi sed Sheet 86-A

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Physi cal Col |l ocation

The term "Physical Collocation" refers to an arrangenent where a

Collocator's facilities will be terminated in the Collocator's owned *(T)
and provided equipnent that is physically located in an area
designated by the Wility for use for installing, nmaintaining, and *(T)

operating that equi pnent.

Poi nt of Connecti on

The term "Poi nt of Connection" denotes a |ocation at which ownership
of facilities changes on a service route involving two or nore |oca
t el ephone conpani es.

Poi nt of Term nation

The term "Point of Term nation" denotes the point of denmarcation
within a prenmises at which the Uility's responsibility for the
provi sioni ng of service ends.

Port

The term"Port" refers to the physical point where the channe
term nation of the custoner connects to the Frane Relay Service.
Port is also applicable to providing the interface for Ri ng services.

Ports provide access to the Ring and to | ower speed channel s (DS3, (N)
OC-3/c, OC12/c, OC-48/c, 100 Mops and 1CGbps Et hernet) between Nodes. l%
Lower Speed channel s are accessible at Nodes via Port term nations. (
Prem ses

Refers to the space occupied by a custoner or authorized user in a
single building or in connecting buildings on continuous property not
separated by a public thoroughfare.

Material omtted now on Sheet 86-A-1

* Pendi ng CPUC Approval of Advice Letter No. 20412. (N)
Cont i nued
Advice Letter No. 24292 Issued by Date Filed: Oct. 16, 2003
Decision No. Cynthia Wales Effective: Nov. 26, 2003

Executive Director Resolution No.



SBC California
San Francisco, California

SCHEDULE CAL.P.U.C. NO 175-T
Original Sheet 86-A-1

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

(Uility's) Prenm ses

The Wility's central offices and serving wire centers; al
buil dings or sinilar structures owned, | eased,
controlled by the Wility that house its network facilities; all
structures that house the Wility's facilities on public rights-of-
way, including but not limted to vaults containing | oop
concentrators or sinmilar structures; and all
otherwi se controlled by the Uility that is adjacent to these

central offices, wire centers, buildings,

definition excludes Iand and buildings in which the Wility has no

i nterest.

* Pendi ng CPUC Approval of Advice Letter No. 21470.

(L) Fornmerly on Sheet 86-A.

*(TM (L)
or otherw se
| and owned, | eased, or
and structures. This
*(M (L)
(N
Cont i nued

Advice Letter No. 24292 Issued by
Decision No. Cynthia Wales

Executive Director

Date Filed: Oct. 16, 2003
Effective: Nov. 26, 2003

Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 5th Revi sed Sheet 86-B
Cancel s 4th Revi sed Sheet 86-B

ACCESS SERVI CE
2. Ceneral Regul ations (Cont'd)
2.6 Definitions (Cont'd)
Private Line (T
The term "Private Line" denotes a channel designed to neet the
transm ssion requirenments for dedicated end to end service within a
LATA. It is also referred to as IntraLATA Private Line Service
(1 PLS). 1(T)
Private Line Custoner
A custoner who orders |ntraLATA Private Line Service.
Property Owner/Landl or d/ Agent
The owner of real property who occupies, |eases or rents property
for residential or comercial purposes, or the owner's authorized
representative.
1(T)
Radi o Conmon Carrier (RCO
The term "Radi o Conmon Carrier" denotes a radi o conmunications
conmon carrier engaged in the provision of public radio/ nobile
servi ce.
Recover abl e Cost
The term "Recoverabl e Cost" denotes the cost of the specially
constructed plant for which the Uility has a foreseeabl e reuse,
either in place or elsewhere, should the service be terninated.
Regener at or (N)
Provides for re-timng, re-shaping and regeneration of the signal if
degradati on exceeds the dispersion or optical anplifier noise
limts. Used with Ring services. (
Rermot e Swi tchi ng Modul es and/ or Renpte Switching Systens
The term "Renpte Switchi ng Modul es and/ or Renote Switching Systens”
denotes small, renotely controlled electronic end office switches
whi ch obtain their call processing capability froman ESS-type Host
Ofice. The Renpte Switching Mbdul es and/ or Renote Switching
Systenms cannot accomopdate direct trunks to a custoner.
Return Loss
The term "Return Loss" denotes a nmeasure of the simlarity between
the two i npedances at the junction of two transm ssion paths. The
hi gher the return loss, the higher the simlarity.
1(T)
NOTE 1: Pendi ng CPUC Approval of Advice Letter No. 21470. (N)
Cont i nued
Advice Letter No. 23568 Issued by Date Filed: Feb. 24, 2003
Decision No. Cynthia Wales Effective: Apr. 5, 2003

Executive Director Resolution No.



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 7th Revised Sheet 87
Cancels 6th Revised Sheet 87

ACCESS SERVICE

2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Registered Equipment

The term "Registered Equipment" denotes the customer's or the
customer's premises equipment which complies with and has been
approved within the Registration Provisions of Part 68 of the
F.C.C.'s Rules and Regulations.

Safe-Time Work Practice (N)

A safe-time work practice applies only to activities that pose a
substantial risk of harm to the Utility's or other collocator's
equipment or services. A safe-time practice applies equally, both on
its face and in actual execution, to the Utility's own technicians
and contractors and to each collocator's technicians and contractors. ()

Secondary Channel

The term "Secondary Channel" denotes a second, totally independent,
lower speed channel operating in parallel with the primary channel of
a Digital Data Access Service Circuit.

Service Control Point

The term "Service Control Point" (SCP) denotes the node in the SS7
network where seveal independent data base applications receive and
respond to SS7 queries.

Service Management System

The term "Service Management System" (SMS) denotes the primary 800
service system that interfaces between the regional SCPs and 800
service providers' order entry centers and/or systems. The primary
function of the SMS is to administer 800 records in the SCPs that
involve service provisioning, maintenance network administration and
management.

Material omitted now on Sheet 87-A.

Continued
Advice Letter No. 21470 Issued by Date Filed: Nov. 8, 2000
Decision No. Daniel O. Jacobsen Effective: Dec. 18, 2000

General Manager Resolution No.



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 3rd Revised Sheet 87-A
Cancels 2nd Revised Sheet 87-A

ACCESS SERVICE

2. General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Service Switching Point (L)

The term "Service Switching Point" (SSP) denotes a switch which
recognizes 800 calls and suspends them in order to query the 800
Service Control Point (SCP) for routing instructions for the 800
call.

Serving Wire Center

The term "Serving Wire Center" denotes the wire center that normally
serves the customer's premises and is designated as such for the

purpose of measuring mileage. The serving wire center may also be a
hub location. (L)

Material omitted now on Sheet 87-A-1.
(L) Formerly on Sheet 87.

Continued
Advice Letter No. 21470 Issued by Date Filed: Nov. 8, 2000
Decision No. Daniel O. Jacobsen Effective: Dec. 18, 2000

General Manager Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revised Sheet 87-A-1
Cancels Original Sheet 87-A-1

ACCESS SERVICE

2. General Regulations (Cont"d)

2.6 Definitions (Cont"d)

Service Type

The term "'Service Type'" denotes a three letter code used in meet
point billing to identify the types of service offered between wire
centers. The code "ALL" indicates that any services offered will
have the same billing percentage (BP), not that all types of service
are offered. When separate routes are used between wire centers for
different types of service, a separate code and billing percentage
is used for each type of service.

Seven Digit Manual Test Line

The term "Seven Digit Manual Test Line" denotes an arrangement which
allows the customer to select balance, milliwatt and synchronous
test lines by manually dialing a seven digit number over the
associated access connection.

Shared Network Arrangement

Shared Network Arrangement is a service offering that enables a ()
customer (““Service User”) to connect subtending service to an 0C-3,

0C-12, 0C-48, or 0C-192 SONET Ring service of another customer (the
“Host” subscriber), with the Utility maintaining separate billing

for each. Offered with SONET Ring service. ())

Short Circuit Test Line

The term "Short Circuit Test Line" denotes an arrangement in an end
office which provides for an ac short circuit termination of a trunk
or line by means of a capacitor of at least four microfarads.

Shortage of Facilities or Equipment

The term "Shortage of Facilities or Equipment” denotes a condition
which occurs when the Utility does not have appropriate cable
switching capacity, bridging, or multiplexing equipment, etc.,
necessary to provide the Access Service requested by the customer.

Signal-to-C-Notched Noise Ratio

The term "Signal-to-C-Notched Noise Ratio"™ denotes the ratio in dB
of a test signal to the corresponding C-Notched Noise.

Signaling Point of Interface (SPOIl)

The term "Signaling Point of Interface" denotes the interface point
between the Utility and its access customer for purposes of
exchanging SS7 signaling messages for Common Channel Signaling.

Continued
Advice Letter No. 25428 Issued by Date Filed: Aug. 31, 2004
Decision No. Yvette Hogue Effective: Oct. 11, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 3rd Revised Sheet 87-B
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ACCESS SERVICE

2. General Regulations (Cont~d)

2.6 Definitions (Cont~"d)

Signaling System Seven (SS7)

The term "Signaling System Seven' denotes an international standard
packet protocol, accepted by the International Telegraph and
Telephone Consultative Committee (CCITT) and the American National
Standard Institute (ANS1) for use with Common Channel Signaling.

Signaling Transfer Point (STP)

The term "Signaling Transfer Point" denotes a packet switch which
provides CCS network access and performs CCS message routing and
screening.

Singing Return Loss

The term "Singing Return Loss'" denotes the frequency weighted measure
of return loss at the edges of the voiceband (200 to 500 Hz and 2500
to 3200 Hz), where singing (instability) problems are most likely to
occur .

Site Conditioning *(M

Identifies those charges associated with the initial preparation of ‘
the Collocator’s Dedicated Space. *(M)

* Pending CPUC Approval of Advice Letter No. 20412.
Material omitted now on Sheet 87-C.

Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 87-C

2.

(L) Formerly on Sheet 87-B.

ACCESS SERVICE

General Regulations (Cont*d)

2.6 Definitions (Cont~"d)

Small Business or Individual ))

For the purposes of the Consumer Protection Rules adopted in
D.04-05-057, a Small Business is a business that subscribes to not
more than twenty telephone access lines or one T-1 from the Utility,
or an Individual who subscribes directly to not more than twenty
access lines or one T-1 from the Utility for business use or
combination business and personal use. Any business or individual
subscribing to more than twenty telephone access lines or more than
one T-1 line will not be considered a small business customer. For
purposes of these rules, all entities other than individuals (e.g-,
government and quasi-governmental agencies, associations, etc.)
meeting the twenty-access or one T-1 line limit are treated
identically with small businesses. A business is defined by a billed
account.

A billed account may consist of one or more billing telephone numbers
associated by a unique identifier assigned by the Utility. Q))

SONET L

Synchronous Optical Network - a standard for optical transmission
levels and their electrically equivalent synchronous transport
levels.

Special Order

The term "Special Order"™ denotes an order for a Billing and
Collection Service or an order for a Directory Assistance Service. (D)

Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California Original Sheet 87-D

ACCESS SERVICE
2. General Regulations (Cont"d)
2.6 Definitions (Cont"d)
Split Billing Arrangement Q))
Split Billing Arrangement is a billing option which allows for the
interconnection of two or more different customer’s Special Access
Service in Utility Serving Wire Centers for billing purposes and is
applicable to Hicap DS1 and DS3. ())
Continued
Advice Letter No. 25428 Issued by Date Filed: Aug. 31, 2004
Decision No. Yvette Hogue Effective: Oct. 11, 2004

Executive Director Resolution No.



Paci fic Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 8th Revi sed Sheet 88

Cancel s 7th Revi sed Sheet 88

ACCESS SERVI CE
2. General Regul ations (Cont'd)
2.6 Definitions (Cont'd)
Standard Network Interface 1(mn
The interface device specified by Part 68, Subpart F, of the FCC s
Rul es and Regul ations for the purpose of connecting the Uility's
facilities with those of an authorized custoner provided
tel econmuni cati ons system or equi pnent. The standard network interface
will be placed at the Uility's local |oop denarcation point and will
be nmaintained by the UWility at the rates and charges specified in
Schedul e Cal .P. U C. No. A8.3.1. 1(T)
Subt endi ng End O fice of an Access Tandem
The term "Subtending End O fice of an Access Tanden!' denotes an end
office that has final trunk group routing through that tandem
(P
(D

Synchr onous
A termused in describing a network that is tinmed by a naster network
cl ock.
Synchr onous Test Line
The term "Synchronous Test Line" denotes an arrangenent in an end
of fice which perforns nargi nal operational tests of supervisory and
ring-tripping functions.
Synchronous Transport Signal -- level 1 (STS-1)
STS1 at 51.84Mops is the basic SONET technol ogy buil di ng bl ock
El ectrical signals in the formof digital pulses are converted to |light
or Optical Carrier rates (OC-n) for transm ssion on fiber optic
facilities.

NOTE 1. Pending CPUC Approval of Advice Letter No. 20412. (N)

Cont i nued
Advice Letter No. 20639 Issued by Date Filed: Oct. 14, 1999
Decision No. A.E. Swan Effective: June 3, 2000

Managing Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 6th Revised Sheet 88-A
Cancels 5th Revised Sheet 88-A

ACCESS SERVICE

2. General Regulations (Cont~"d)

2.6 Definitions (Cont~"d)

T-1 ™D

As defined in D.04-05-057, and in conjunction with the definition of
Small Business Customer, a T-1 provides the capacity equivalent of 24
switched voice-grade access lines and has the capacity of 1.544 Mbps. ()]

Tandem Switched Transport

The term "Tandem Switched Transport"™ denotes a dedicated transmission
path between the customer®s serving wire center and the access tandem,
and/or a common transmission path from end offices to the access
tandem and tandem switching.

Terminating Direction

The term "Terminating Direction” denotes the use of Access Service for
the completion of calls from a customer®s premises to an End User
premises.

Termination Charge

The term “Termination Charge' denotes a charge that is applicable
should a customer discontinue a service provided for in this tariff
prior to the end of its termination liability. The charge is computed
at the time of discontinuance to recover any remaining portion of
maximum termination liability. 1t will in no case exceed the maximum
termination liability which was agreed to by the customer at the time
the service was undertaken.

Termination Liability Period

The term "Termination Liability Period"” denotes the term of the
contract or agreement for the service. During this time, a
termination charge may be applied if the service is discontinued.

Charges associated with the disconnection of service under 2.4.3 ()]
preceding pursuant to the Consumer Bill of Rights adopted in |
D.04-05-057 are deemed not to be Termination Charges. Q)]

Total Switch Outage

The term "Total Switch Outage' denotes a complete loss of call
processing capabilities in an end office or access tandem.

Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 1st Revi sed Sheet 88-A-1

In Lieu of Original Sheet 88-A-1 Wthdrawn

2.

(L) Formerly on Sheet 88-A

ACCESS SERVI CE

CGeneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)

Transm ssi on Measuring (105 Type) Test Line/ Responder (L)

The term "Transm ssion Measuring (105 Type) Test

denotes an arrangenent in an end office which provides far-
end access to a responder and permts two-way | oss and noi se
measurenments to be end access to a responder and permts
two-way | oss and noi se nmeasurenents to be end access to a
responder and permts two-way | oss and noi se nmeasurenents to
be Li ne/ Responder” made on trunks froma near end office.

Transm ssion Path

The term "Transm ssion Path" denotes an electrical path
capable of transmitting signals within the range of the
service offering, e.g., a voice grade transm ssion path is
capabl e of transmitting voice frequencies within the

approxi mate range of 300 to 3000 Hz. A transm ssion path is
conmpri sed of physical or derived facilities consisting of any
formor configuration of plant typically used in the

t el ecommuni cati ons industry. (L)

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.



Paci fic Bell SCHEDULE CAL. P.U.C. NO 175-T
San Francisco, California 5th Revi sed Sheet 88-B
Cancel s 4th Revi sed Sheet 88-B

ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Transm ssion Specifications
The term "Transm ssion Specifications" denotes the i mediate
action limts beyond which the UWility will accept a customer's
troubl e report and take corrective action.

Transport Channel

The term "Transport Channel" denotes a channel of a Switched
Transport DS1 or DS3 facility.

Transport Channel G oup

The term "Transport Channel G oup" denotes a set of

transm ssi on paths which are traffic engineered as a unit for
the establishnment of connections between switching systens in
whi ch all of the common paths are interchangeabl e.

Trunk

The term "Trunk" denotes a comuni cations path connecting two
swi tching systems in a network, used in the establishnent of an
end-to-end connecti on.

Trunk CGircuit Identification Code

The term "Trunk Circuit ldentification Code" denotes the nunber

assigned to each switched trunk, to identify it to the SS7
signaling system

Material omtted now on Sheet 88-C.

Cont i nued
Advice Letter No. 18243 Issued by Date Filed: May 16, 1996
Decision No. A.E. Swan Effective: Oct. 25, 1996

Executive Director Resolution No. T-15969



Paci fic Bell SCHEDULE CAL. P.U.C. NO 175-T
San Francisco, California 7th Revi sed Sheet 88-C
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ACCESS SERVI CE

2. Ceneral Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Trunk G oup (L)

The term "Trunk G oup" denotes a set of trunks which are
traffic engineered as a unit for the establishnment of
connecti ons between switching systens in which all of the
conmuni cati ons pat hs are interchangeabl e.

Trunk- Si de Connecti on

The term "Trunk- Si de Connection" denotes the connection of a
transm ssion path to the trunk side of a |ocal exchange switching
system (L)

Two-Wre to Four-Wre Conversion

The term "Two-Wre to Four-Wre Conversion" denotes an
arrangenent which converts a four-wire transmission path to a
two-wire transm ssion path to allow a four-wire facility to
termnate in a two-wire entity (e.g., a central office switch).

Type 2A Interconnection

The term "Type 2A I nterconnection" denotes a direct trunk
connection that can be requested between the Utility's wire
center serving the Radio Common Carrier's switch and the
Uility's access tandem

Underutilization Liability

The term "Underutilization Liability" denotes a per unit charge
which may be billed if fewer services are in use utilizing
specially constructed facilities at filed tariff rates at the
end of an Initial Liability Period, or annually thereafter,
than were originally specially constructed.

Uni form Service Order Code (USCC)

The term "Uniform Service Order Code" (USOC) denotes a three or
five character al phabetic, nuneric, or an al phanuneric code
that identifies a specific itemof service or equipnent.

Uni form Service Order Codes are used in the Utility billing
systemto generate recurring rates and nonrecurring charges.

(L) Fornerly on Sheet 88-B.

Cont i nued
Advice Letter No. 18243 Issued by Date Filed: May 16, 1996
Decision No. A.E. Swan Effective: Oct. 25, 1996
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San Francisco, California 5th Revi sed Sheet 88-D
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ACCESS SERVI CE
2. General Regul ations (Cont'd)

2.6 Definitions (Cont'd)
Unused Space (T

Denotes any space in the Eligible Structure which is not occupi ed by

the Wility's personnel and/or occupied by or reserved for the

Uility network equi pnent. My al so be used to denote space within a
specific Collocator’s area that is not occupied by or reserved for

col l ocator’s equi prent. (T

(D

(D
V and H Coordi nat es Met hod

The term "V and H Coordi nates Method" denotes a nethod of computing
airline mles between two points by utilizing an established fornula
whi ch is based on the vertical and horizontal coordinates of the two
poi nt s.

Virtual Coll ocation

The term"Virtual Collocation" refers to an arrangenent where a
collocator's facilities will be ternminated on the collocator's
speci fied equi prent which is provided, installed, maintained, and
repaired by the Uility, in a Uility location, for use at tariff
rates, by the collocator, as part of its network.

WATS or Uni versal WATS Access Line

The term WATS or Uni versal WATS Access Line denotes a connection
between a custoner's end user's prem ses and a WATS or UWAL Servi ng
Ofice.

WATS or Universal WATS Serving Ofice

The term "WATS or Universal WATS Serving Ofice" denotes a Utility
designated serving wire center where sw tching and optional screening
and/ or recording functions are perfornmed in connection with the

cl osed end of WATS or WATS-type services.

Wre Center
The term"Wre Center" denotes a building in which one or nore

central offices, used for the provision of Tel ephone Exchange
Servi ces, are |ocated.

NOTE 1. Pendi ng CPUC Approval of Advice Letter No. 20412. (N)
Cont i nued
Advice Letter No. 21220 Issued by Date Filed: June 6, 2000
Decision No. Daniel O. Jacobsen Effective: July 16, 2000

General Manager Resolution No.
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