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ACCESS SERVI CE

5. Ordering Options
5.1 General

This section sets forth the regul ati ons and order-rel ated

charges for Access Orders for Switched and Special Access

Servi ces, and Expanded | nterconnection Service Cross Connect

(EI'SCC) and IntraLATA Wol esal e Service (IWs).! These charges (T
are in addition to other applicable charges as set forth in

ot her sections of this tariff.

An Access Order is an order to provide the custoner with
Swi t ched Access Service, Special Access Service, Expanded

I nterconnection Service Cross Connect (EISCC) and IntralLATA
Whol esal e Service (IWS) or to provide changes to the

af orenenti oned servi ces.

5.1.1 Odering Conditions

A custonmer may order any nunber of services of the same
type, between the sanme premises on a single Access Order,
except when the requested activity involves nore than ten
(10) Carrier ldentification Codes. An Additional Access
Order is required for each additional ten (10) Carrier
Identification Codes requiring establishnent, renoval or
changes. All details for services for a particular order
nmust be identical except for nultipoint service.

The custoner shall provide all information necessary for
the Uility to provide and bill the requested service.
In addition to the order information required in 5.2
foll owi ng, the customer nust provide:

- Customer name and prem ses address(es).

- Billing nane and address (when different from custoner
nane and address).

- Custonmer contact nane(s) and tel ephone nunber(s) for
the follow ng provisioning activities: order
negoti ati on, order confirmation, interactive design
installation and billing

Order for Features Group A Switched Access Service shal
be in lines.

Orders for Feature Goup B, Feature G oup C or Feature
Group D Switched Access Service shall be in trunks

NOTE 1: Regul ations and charges applicable to Resale Services are set
forth in Section 18 foll ow ng.

Conti nued
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.1 General (Cont'd)

5.1.1 Odering Conditions (Cont'd)

Orders for Entrance Facilities shall be ordered at a
DS1, DS3, DS3x12 and orders for Direct Trunked Transport
shall be ordered at a DS1 or DS3 | evel when ordered
separately from Feature G oups and Access Arrangenents.
Cust oner nust specify ternms when termoptions are

avail abl e.

Orders for Entrance Facilities or Direct Trunked
Transport in conjunction with Feature Groups or Access
Arrangenents shall be ordered at a DSO VG or DSl |evel.
The nunber of DS1s provisioned will be deternined by the
Tel ephone Conpany based on the nunmber of |ines or trunks
ordered by the custoner.

Direct Trunked Transport shall be ordered with or
wi t hout Entrance Facilities.

Tandem Swi t ched Transport shall be ordered in trunks.

Orders for IntraLATA Whol esal e Service (IW5) shall be (N)
pl aced at the tandem |l evel. The IW5 customer nust
provide a valid Carrier ldentification Code (CIC) to the
Uility to route these services™. (
NOTE 1: Regul ations and Charges for IWs are set forth in Section 19, (N)
foll owi ng.
Conti nued
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ACCESS SERVICE

5. Ordering Options (Cont'd)

5.1.1

Ordering Conditions (Cont'd)

The Utility will establish a service date when the customer has
provided a firm commitment for the service and sufficient
information to allow for the processing of the Access Order. The
date on which the service date is established is considered to be
the Application Date. The Utility will provide a firm order
confirmation to the customer and will advise the customer of the
Application Date and the Service Date.

The time required to provision the service (i.e., the interval
between the Application Date and the Service Date) is known as the
service interval. Such intervals will be established in accordance
with service date interval guidelines for those services with
established intervals, and will be negotiated for all other
services that do not have established intervals. Service interval
tables will be provided to the customer, within a reasonable period,
upon request.

Schedules of installation intervals will also specify the services
and quantities of the services that may be provided within the
standard intervals. The Utility will provide services in accordance
with the standard intervals except when circumstances are beyond its
direct control as set forth in Section 2.1.3, (I) preceding.

Service interval tables are further described in 5.1.1 following.

Service Intervals are available only where facilities and/or
operating conditions for the Access service exist.

Access Services will be installed during Utility business hours. If
a customer requests that installation be done outside normally
scheduled business hours, and the Utility agrees to this request,
applicable charges as set forth in Additional Labor, Section 13.2
following will apply.

Certain Utility critical dates are associated with the service
interval. These dates provide a means to determine the provisioning
costs incurred at any point during the service interval. The
critical dates for each Access Order will be provided to the
customer on the firm order confirmation. These dates will be used
to develop cancellation charges as set forth in 5.2.3(B) (3) (b)
following. Cancellation charges are calculated by determining the
provisioning costs the Utility has incurred as of the last critical
date completed.

Continued
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ACCESS SERVICE

5. Ordering Options (Cont*d)

5.1.1 Ordering Conditions (Cont"d)

5.1.1.1 Negotiated Interval

The Utility will negotiate a service date interval
with the customer when:

(A) There is no standard interval for the service, or

(B) The quantity of Access Services ordered exceeds the
quantities specified in Section 5.2.2,(D)(1) @)
following, or

(C) The customer requests a service date beyond the
applicable standard interval service date.

Standard Intervals™ (@D
Analog Voice Grade/
Advanced Digital Network 10 Days
High Capacity 1.544 Mbps/
Fiber Advantage 1.544 Mbps 7 Days
Fiber Advantage DS3 7 Days * Q)
0C-3 and 0C-12 Point to Point 7 Days * w

The Utility will offer a service date based on the type
and quantity of Access Services the customer has
requested. The negotiated interval may not exceed by
more than six months the standard interval Service date,
or, when there is no standard interval, the Utility
offered service date.

* Days are represented as business days. )
# Interval only applies where facilities and/or operating conditions

permit. Where facilities and/or operating conditions do not permit,

the interval is dependent upon the complete installation of new

facilities and equipment. ))
Continued
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ACCESS SERVI CE

5. Ordering Options

5.1.2 Provision of Oher Services

(A) In addition to Switched and Special Access Services,
ot her services offered under the provisions of this
tariff may be ordered with an Access Order as set forth
in (B) following. The rates and charges for these

services, as set forth in other

will apply in addition to the ordering charges set forth
in this section and the rates and charges for the Access
Service with which they are associated. Wre required
within a building to extend Access Service facilities
will be provided at the custoner's request and expense.

(B) Wth the agreenent of the Utility, other services set
forth in (A) preceding may subsequently be added to the
order at any time, up to and including the service date
for the Access Service. Wen added subsequently,
charges for a design change as set forth in 5.2.2.
following will apply if an engineering reviewis

required.

(C) Additional Engineering is not an ordering option, but

will be applied to an Access O
det erm nes Additional Engineeri
accomodat e a custoner request.

will only be required as set forth in 13.1 foll ow ng.

When Additional Engineering is

will be so notified and will be furnished with a witten
statement setting forth the justification for the

Addi ti onal Engi neering as well

charges. |If the custoner agrees to the Additional

Engi neering, a firmorder will

cust oner does not want the service or facilities after

being notified that Additional

facilities is required, the order will be wthdrawn and

no charges will apply. Once a
establ i shed, the total charge t
t he Additional Engi neering nmay
amount by nore than 10%

The regul ations, rates and char

Engi neering are as set forth in 13.1 followi ng and are

in addition to the regul ati ons,
specified in this section.

(L) Fornerly on Sheet 105.

sections of this tariff,

der when the Uility
ng i s necessary to
Addi ti onal Engi neering

requi red, the custormer

as as an estimte of the
be established. |If the
Engi neering of Utility
firmorder has been

o the custonmer for
not exceed the estinnated

ges for Additional

rates and charges

(L)
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ALLCESS SERVITCE

5. Ordering Options (Cont'd)
5.1.3 Special Construction

Speci al Construction is not an ordering option, but may
be applied to an Access Order to accomopdate a customer
request. When special construction is required, the
custoner will be so notified. |If the custoner agrees to
the special construction, a firmorder will be
established. |[If the custoner does not want the service
or facilities after being notified that specia
construction is required, the order will be w thdrawn
and no charges will apply.

The regul ations, rates and charges for specia
construction are set forth in Section 15. and are in
addition to the regul ations, rates and charges
specified in this section

5.2 Access Order

An Access Order is used by the Utility to provide services to a
custonmer as follows:

- Switched Access Services as set forth in 6, follow ng, or

- Special Access Services as described in 7, follow ng, and

- O her Services as set forth in 5.1.2, preceding.

- I ntraLATA Whol esal e Service (IWs) as set forth in 19,
fol | owi ng.

Z2Z2

(A) The follow ng applies when placing an order for al
Swi t ched Access Servi ces:

(1) When ordering EF the custoner shall specify:

(a) Whet her DSO/VG, DS1 or DS3, DS3x3, or DS3x12,
any associated termand any term nating
equi pnent .

(b) The multiplexing required for DS3 to DS1 or
DS1 to DS0/ VG

(c) Custoner designated prem ses, hub, type of
service, Interface and technica
speci fications.

Conti nued
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

(2) When ordering DIT the custoner shall specify: (N)
(a) Whether DSO/VG DS1 or DS3.

(b) The multiplexing required for DS3 to DS1 or DS1 to
DS0/ VG

(c) Customer designated premnises, hub, switch location (i.e.
Access Tandemor End Ofice), type of service, Interface,

techni cal specifications.

(d) The channel facility assignnent when Direct trunked
transport is interconnected with a existing facility.

(3) When ordering TST the custoner shall specify:
(a) The nunber of trunks.
(b) The Access Tandem | ocati on.

(c) Switched Transport options and Local Swi tching options
desi red.

(d) Customer designated premnises, type of service, Interface
and technical specifications.

(e) The channel facility assignnent when Tandem Swit ched
Transport is interconnected with an existing facility. (N)

Material om tted now on Sheet 105.

Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

When pl aci ng an Access Order, the custoner shall provide, at a (T)
m nimum the follow ng information:

- For Feature Goup A Switched Access Service, the custoner shal
specify the nunber of lines and the first point of swtching
(i.e., dial tone office), the directionality of the service, the
Local Transport options and Local Switching options desired. In
addition, the customer shall specify whether the ordered |ine(s)
is for FX/ ONAL service, MIS/WATS-type service or switched private
network service. |If the customer specifies MIS/ WATS-type
service, it shall also specify which lines are to be arranged in
multiline hunt group arrangenents and which [ines are to be
provi ded as single lines.

- A custoner shall also specify that the Feature Group Ais to be
provided with an extension to a different LATA, if applicable.
When such an extension is specified on the order, the custoner
nmust al so specify the custonmer's prenmises in the LATAw th the
Swi tched Access Feature Group A, at which the FGA extension is to
be term nated.

- For Feature Group B and D trunks, the custoner shall specify the
nunber of trunks and the end office when direct routing to the
end office is desired or the access tandem switch when routing is
desired via an access tandem switch and Switched Transport
options and Local Switching options desired. Wen ordering FGB
and FGD trunks to an access tandem the customer has the option
to provide the UWility an estimate of the ampunt of traffic it
will generate to and/or from each end office subtending the
access tandemto assist the Uility inits own efforts to project
further facility requirenents. The customer is responsible to
assure that sufficient access facilities have been ordered to
handle its traffic. The traffic type nust also be specified
using the sane categories as described in 6.1.1(E) following, to

enabl e efficient provisioning and billing functions.
Cont i nued
Advice Letter No. 20369 Issued by Date Filed: June 24, 1999
Decision No. A.E. Swan Effective: Aug. 19, 1999

Managing Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO 175-T
San Francisco, California 9th Revi sed Sheet 106-A
In Lieu of 8th Revised Sheet 106-A Wt hdrawn

Cancel s 7th Revi sed Sheet 106-A

ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

- Public Access Line Switched Access Service will be ordered on a per
line basis. For Public Access Line Service the customer nust specify the
end office and the address where each PAL will be terminated for use with
a Custoner's Public Access Coinless Tel ephone. The UWility has the right
to refuse PAL service to the customer froma prenises if the owner of the
prem ses has not authorized the customer to place its Public Access
Coi nl ess Tel ephone on the premi ses or denies the Uility access to

provi de the services to the customer.

- For Private Virtual Network (PVN) Switched Access Service, the custoner
shal | specify the nunmber of FGD trunks by end office for direct routing
to the customer prem ses. \Wen ordering the PVN access Line, as
described in 7.2.1(BB) follow ng, the custoner shall specify the
customer's end user's prenises at which the PVN Access Line term nates,
the type of line (i.e. two-wire or four-wire) and the type of supervisory
si gnal i ng.

The custoner must al so specify that the PVN Access Line is to be provided
with an extension in the same LATA, where applicable. Wen such an
extension is specified on the order, the custoner nust al so specify the
end user's prem ses to which such extension is to be provided. The PVN
Access Line extension is described in 7.2.3 foll ow ng.

- For 900 Access Service, the custoner shall order in the same nmanner
which is set forth preceding for ordering Feature Group D. Additionally,
when new NXX(s) for 900 six digit custoner identification are to be
opened in the LATA or when existing NXX(s) are to be deleted, and such
change is to occur coincident with the service date established for the
order, the custoner shall provide such information when placing the order

for service. |If the change is to occur absent the requirenent for
addi tional capacity (i.e. quantities of trunks) the custoner shall notify
t he (T

Uility of the change as set forth in 6.6.1 (B) follow ng.

Al'l 900 nunber assignnents and admini stration shall be in accordance wth
the North Anerican Numbering Plan ( NANP).

- When a custoner orders trunks to be terninated on an Expanded (N)
I nterconnection Cross Connect (EISCC) at a collocator's cage, the
customer shall provide this Uility with the channel facility

assi gnment (CFA) of the ElI SCC (N)
Cont i nued
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5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

* Frozen/ Grandf at hered WATS and 2- WAY WATS Service - See CGeneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with Advice

ACCESS SERVI CE

When Ordering the 800 Access Service ten digit customer
identification function the custoner nmust at a mini mum provide the
following information to the UWility:

- Specified area of service

- Carrier ldentification Code

- Delivery of 800 dialed nunber or POTS routable nunber to the IC
premni ses.

The custoner nust al so specify whether the dialed 800 nunber or
the POTS routable nunber is to be delivered to the I C prem ses.

If the POTS routable nunber is to be delivered, the ANl optional
feature nust be ordered to determine that the call originated as a
1+800+NXX+XXXXdi al ed cal I .

- For WATS or Universal WATS Access Line Service, the customer
must al so specify the type of calling (i.e., originating only,
term nating only or two-way), for which the service is to be
provided. Additionally, when the wire center which serves the
customer prenise is not a WATS or UWAL serving office, the Uility
will provide the service to the nearest WATS or UWAL serving
office. In these circunstances, the custoner will be so notified,
and the order will be changed to designate the appropriate

premi ses. No service order change charge will apply.*

- For Directory Assistance Service, if the Directory Assistance
Service is to be conbined with a Feature G oup B, C or D Swtched
Access Service, the customer shall also specify which Feature G oup
B, Cor D Switched Access Service trunk group is to be associ ated
with the Directory Assistance Service.

The custoner then specifies the Directory Transport options.

Letter No. 18345. Service to be withdrawn effective Novenber 30, 1997. (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd)
5.2 Access Order (Cont'd)
For 500 Access Service a customer shall order the service as (T)
determ ned by the manner in which the service is to be provisioned as
set forth in 6.2.6 following. The custoner rmust specify on the (T)
access order one of three calling options (1+ 500, 0+ 500 or both),
when pl acing an order for 500 Access Service on existing or new trunk
groups. Al 500 number assignnents and administration shall be in
accordance with the North American Numbering Plan ( NANP).
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

- For Feature Groups B, C and D Switched Access Service, the custoner (T)

then specifies the Switch Transport and Local Switching options. (T)
(D)
(D)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

(D)

Where the Special Access Service is subject to the surcharge, as set
forth in 7.4.2 followi ng and the custoner does not use the Special
Access Service as described and desires an exenption fromthe
surcharge, it shall furnish with the order the certification as set
forth in 7.4.2 follow ng.

For originating 1+ or 011+ sent-paid traffic froma Utility pay

t el ephone, the customer nust specify the equal access end offices the
customer wants to serve. The custoner will determi ne the nunber of
trunks and the routing, either direct or to the coin tandem when
orderi ng Exchange Access Operator Service System (EAGCSS) trunks.
When ordering Mdified Operator Services (MOS) trunks, the custoner
will determ ne the nunber of direct trunks from each desi gnated equal
access end office to their specified location. MOS trunks are not
provi sioned via the access or coin tandenms. The custoner is

responsi ble for providing all other operator services signaling
capabilities, as described in the Pacific Bell Network Interface
Docunment PUB-L- 780085- PB.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed:Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective:Dec. 16, 1995

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
California 6t h Revi sed Sheet 108

San Franci sco,
Cancel s 5th Revi sed Sheet 108

ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

For the Operator Transfer Service option ordered in conjunction with FGD
as specified in 6.2.4(A)(12) follow ng, the customer nust specify the
nunber of trunks desired between their prem ses in each LATA and the
Uility's Operator Services Systemlocations served by the Operator
Services System Operator Transfer trunks are used to carry originating
0- traffic, i.e., the end user dials the 0 digit with no additional

digits.

When ordering Operator Transfer Service trunks as specified preceding,
the custoner must al so specify the type of signaling desired. Operator
Transfer Service trunks may be equi pped with either Equal Access (EA)
Signaling or Equal Access Qperator Service Signaling (EAOSS).

(D
(D
When ordering the Switched El SCC, the custoner shall specify: (N)
(a) Whether DS1 or DS3.
(b) The multiplexing for DS3 to DS1 or DS1 to DSO/ VG
(c) The location of the EI'S equi pnent, channel assignnments, hub,
type of service, interface and technical specifications, if
appropri ate. (N)
Material omitted now on Sheet 104-A
Cont i nued
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ACCESS SERVICE
5. Ordering Options (Cont'd)

5.2 Access Order (Cont’d)

5.2.1 Rates and Charges

(A) Access Order Charges (NRBAO)

(1) The following access order charge applies to Switched
Access Service (with the DNAL BSA), Carrier Identification
Code Parameter, CCS/SS7 Interconnection Service, Designated
Operator Services, Directory Assistance Service, Operator
Call Processing Service, Service Provider Number Portability
and TRIS. The Switched Access Order charge will not apply
when additional Access Orders are required by Section 5.1.1
preceding for establishment of, removal or changes to
multiple Carrier Identification Codes and are submitted at
the same time, with the same due date, for the same central
office and the same trunk group.

Charge per
UsoC Access Order
Switched Access Order Charge NRBAO $46.00
(2) The following access order
charge applies to the DNAL BSA,
Special Access Service, Fiber
Advantage, and Expanded
Interconnection.
Special Access Order Charge“% NRBAO 46.00
(B) IWS Order Charge (N)
- Per Tandem (N)
(D)
(D)
IWS Order Charge NRBAO 50.00 (T)

* NRBAO is not applicable to MON (Multi-service Optical Network) Point to Point
Service and MON Ring Service.

Q

% NRBAO is not applicable to dedicated 0C192 Sonet Ring Service, and Optical
Carrier Network (OCN) Point to Point Service.

Continued
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications

The custoner may request a nodification of its Access Oder
prior to the service date. The Uility will make every effort
to accommpdate a requested nodification when it is able to do
so with the normal work force assigned to conplete such an
order within normal business hours. |If the nodification cannot
be made with the normal work force during normal business
hours, the UWility will notify the custonmer. |[If the customer
still desires the Access Order nodification, the Uility wll
schedul e a new service date. Al charges for Access Order
nodi fications will apply on a per occurrence basis.

Any increase in the nunber of Special Access Service channels,
WATS Access Lines, Public Access Lines or Switched Access

Service lines or trunks will be treated as a new Access O der (T)
(for the increased anobunt only).

If order nodifications are necessary to satisfy the

transm ssion performance for a Special Access Service ordered
by a custoner, these changes will be made wi t hout order
nmodi fi cati on charges being incurred by the customer.

The regul ation for intralLATA Private Line Services order
nodi fications is contained in Schedule Cal.P.U C. No.

A2.1. 3,B.
Cont i nued
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(A) Service Date Change Charge

Access Order service dates for the installation of new
services or rearrangenents of existing services nay be
changed, but the new service date nmay not exceed the
original service date by nore than 30 cal endar days.

When, for any reason, the custoner indicates that service
cannot be accepted for a period not to exceed 30 cal endar
days, and the Utility accordingly delays the start of
service, a Service Date Change Charge will apply. |If the
custoner requested service date is nore than 30 cal endar
days after the original service date, the order will be
cancelled by the Uility and reissued with the appropriate
cancel | ati on charges appli ed.

If the service date is changed to an earlier date, and the
Uility deternmnes additional |abor or extraordinary costs
are necessary to neet the earlier service date requested
by the custoner, the custoner will be notified by the
Uility that Expedited Order Charges as set forth in (D)
followi ng apply. Such charges will apply in addition to
the Service Date Change Charge.

If the Uility determines it can acconmpdate the
custoner's request without delaying service dates for
orders of other custoners, a new service date nay be
established that is prior to the original standard or
negoti ated interval service date

A service date change charge will apply on a per order
per occurrence basis for each service date changed. The
appl i cabl e charge is:

UsQoC Char ge
Servi ce Date Change Char ge, ovC/ OMCSD $21.75 (T)
per order
Cont i nued
Advice Letter No. 21418 Issued by Date Filed: Oct. 5, 2000
Decision No. Daniel O. Jacobsen Effective: Nov. 14, 2000

General Manager Resolution No.
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ACCESS SERVI CE
5. Ordering Options for Switched and Special Access Service (Cont'd)
5.2 Access Order (Cont'd)
5.2.2 Access Order Mdifications (Cont'd)
(B) Partial Cancellation Charge
Any decrease in the nunber of Special Access Services
channel s, Public Access Lines or Switched Access (T)
Service lines or trunks, will be treated as a partial

cancel l ation, and the charges as set forth in
5.2.3 (B) following will apply.

Cont i nued
Advice Letter No. 20639 Issued by Date Filed: Oct. 14, 1999
Decision No. A.E. Swan Effective: June 3, 2000

Managing Director Resolution No.
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Oder Mdifications (Cont'd)

(C) Design Change Charges

The custoner may request a design change to the service
ordered. A design change is any change to an Access Order
whi ch requires engineering review An engineering review
is areview, by UWility personnel, of the service ordered
and the requested changes to determ ne what changes in the
design, if any, are necessary to neet the changes
requested by the custonmer. Design changes include such
things as the addition or deletion of optional features or
functions or a change in the type of Transport Term ntion
(Switched Access only), type of channel interface, type of
Interface Group or Technical specification package.

Desi gn changes do not include a change of custoner

premi ses when the end office switch(es) changes, Feature

G oup type Switched Transport type or Special Access (T)
Servi ce channel type. Changes of this nature will require

the i ssuance of a new order and the cancellation of the
original order with appropriate cancell ation charges

appl i ed.
Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(O Design Change Charges (Cont'd)

usoC

Desi gn Change Char ge, H28
per order

The Uility will review the requested change,
custoner whet her the change can be accommpdat ed and specify
if a new service date is required. |If the custoner
authorizes the Uility to proceed with the design change, a
Desi gn Change Charge will apply. The design Change Charge
will apply on a per order, per occurrence basis, for each
order requiring a design change. The applicable charge is:

If a change of service date is required, the Service Date
Change Charge as set forth in (A) preceding will also

notify the

Char ge

$21.75 (R

apply.
Cont i nued
Advice Letter No. 20400C Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director

Resolution No. T-16265
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

Mat eri al

(D) Expedited Order Charge

(1) Anal og Voi ce Grade, Advanced Digital Network and Hi gh
Capacity 1.544 Mops/Fi ber Advantage 1.544 Nbps

If a customer desires that service be provided on a date
earlier than the standard interval, the customer may request
that service be provided in an expedited service interval.
To qualify for an expedited interval the customer nust
provi de end user prem ses access when needed until 11: 00 PM
(Pacific time), Monday through Friday.

If, upon reviewing the availability of equiprment, facilities
and schedul ed workl oad the Utility agrees to provide service
on an expedited basis and the custoner accepts this
proposal, an Expedite Order Charge will apply.

The maxi mum nunber of circuits that nmay be expedited is
limted to twelve (12) two-point circuits, or six (6) nmulit-
poi nt Anal og Voice Grade and Advanced Digital Network
circuits at the same location and a limt of four (4) High
Capacity 1.544 Mops or Fi ber Advantage 1.544 Mips circuits
at the sanme location. Wen the nunber of circuits exceeds

t he maxi mum al | owabl e t hreshol d, expediting the order wll
not be an option and the standard service interval will be
negot i at ed.

If the Utility determines that service can be provided on an
expedi ted basis, the follow ng charges will apply based upon
expedi ted service interval. The Expedited O der Charge
applies on a per order basis, regardless of the nunber of
circuits (up to the nmaxi mum al | owabl e anmount).

Anal og Voi ce Grade/ Advanced Digital Network Access Service
USOC Expedited Service Interval Expedite Order Charge
EODXN days $375. 00
EODXL days $425. 00
EODXJ days $475. 00
EODXG days $525. 00
EODXE days $575. 00
EODXC days $625. 00
ECDXA days $675. 00

wWhooloN©O©O©

omtted now on Sheets 113-A, 113-B and 113-C.
Cont i nued

(N

Advice Letter No. 23232B Issued by Date Filed: Sept. 11, 2002

Decision No.

Linda S. Vandeloop Effective: Nov. 18, 2002

Executive Director Resolution No.
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ACCESS SERVI CE
5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Modifications (Cont'd)

(D) Expedited Order Charge (Cont'd)

(1) Anal og Voi ce Grade, Advanced Digital Network and (N)
H gh Capacity 1.544 Mops/Fi ber Advantage 1.544 Mops
(Cont' d)

H gh Capacity 1.544 NMbps/Fi ber Advantage 1.544 Mops
Access Service

USOC Expedited Service Intervals Expedite Oder Charge

EODXV 6 days $525. 00

EODXT 5 days $575. 00

EODXR 4 days $625. 00

ECDXP 3 days $675. 00 (N

(a) I'n addition to Expedited Order Charges, if the (T)(L)
Uility deternmines that additional cost will be

incurred to provide the service, Special
Construction Charges as set forth in Section 15

may apply. (T (L)

(b) When a request to expedite an order occurs (L)
subsequent to the issuance of the Access O der,
a Service Date Change Charge as set forth in
5.2.2 (A) preceding is applicable in addition to (T)(L)
t he Expedite Order Charge. (N)

(c) If the Uility is subsequently unable to neet an
agreed upon Expedite Service date, no Expedite

Order Charge will apply unless the m ssed service
dat e was caused by the custoner. (N)
Cont i nued
Advice Letter No. 23232B Issued by Date Filed: Sept. 11, 2002
Decision No. Linda S. Vandeloop Effective: Nov. 18, 2002

Executive Director Resolution No.
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Mdifications (Cont'd)

(D) Expedited Order Charge (Cont'd)

(2) For all Access Services,
Advanced Digital Network and Hi gh Capacity 1.544 |
Mops/ Fi ber Advantage 1.544 Mops Access Services* (N)

If the customer requests service be provided earlier (T)(L)
than the established service date for the Access
Service as set forth in 5.1.1.1 preceding, the customer
may request service be provided on an expedited basis.
If the Utility determines that service can be provided
on the requested date, and that additional |abor or

extraordi nary costs are

service date, the customer will be notified and
provided with an estimate of the additional charges.
The total charge for the additional Engineering nmay not
exceed the estimated anpunt by nore than 10%

If the customer instructs the UWility to proceed, such

addi ti onal charges will

customer as foll ows: (T)

To cal cul ate the additional |abor charges, the Uility

wi || upon authorization fromthe customer to incur the

addi ti onal |abor charges, keep track of the additional

| abor hours and bill the customer at the applicable (T)

charges as set forth in Section 13.2.6 follow ng. (T)(L)
* Fi ber Advantage DS3, SONET and Video service are not eligible for the (T)(L)

Expedite Order process
(L) Fornerly on Sheet 113.

excl udi ng Anal og Voice Grade, (N

required to nmeet the requested

be deternm ned and billed to the

Cont i nued

Advice Letter No. 23232B Issued by
Decision No. Linda S. Vandeloop

Executive Director

Date Filed: Sept. 11, 2002
Effective: Nov. 18, 2002

Resolution No.
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.2 Access Order Mdifications (Cont'd)

(D) Expedited Order Charge (Cont'd)

(2) For all Access Services, excluding Anal og Voice Grade, (N
Advanced Digital Network and Hi gh Capacity 1.544
Mops/ Fi ber Advantage 1.544 Mops Access Services*
(Cont' d) (N

(a) Extraordinary Costs: The special construction (T)(L)
terms and conditions as set forth in Section 15
following will be utilized by the Utility to
determ ne charges to recover the extraordinary

costs that may be involved. Authorization to (T)

incur the costs and to bill the custoner will be

in accordance with the terns and conditions of

Section 15. (L)
(b) When a request to expedite an order occurs (N)

subsequent to the issuance of the Access O der,
a Service Date Change Charge as set forth in
5.2.2 (A) preceding is applicable.

(c) If the UWility is unable to neet an agreed upon
Expedite Service date , no Expedite Order Charge
will apply, unless the m ssed service date was
caused by the custoner. (N)

* Fi ber Advantage DS3, SONET and Vi deo service are not eligible for the (N)
Expedite Order process (N)
(L) Fornerly on Sheet 113.
Cont i nued
Advice Letter No. 23232B Issued by Date Filed: Sept. 11, 2002

Decision No. Linda S. Vandeloop Effective: Nov. 18, 2002

Executive Director Resolution No.
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ACCESS SERVI CE

5. Ordering Options (Cont'd) (T)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order

(A) A customer may cancel an Access Order for the installation
of service on any date prior to the service date. The
cancellation date is the date the Uility receives
witten or verbal notice fromthe custonmer or customer's
end user that the order is to be cancelled. The verba
notice nust be followed by witten confirmation within 10
days. If a custoner or custonmer's end user is unable to
accept Access Service within 30 cal endar days of the
original service date, the custoner has the choice of the
foll owi ng options:

- The Access Order shall be cancell ed and charges set
forth in (B) following will apply, or
- Billing for the service will comrence

In such instances, the cancellation date or the billing
dat e, depending on which option is selected by the
customer, shall be the 31st day beyond the origina
service date of the Access O der

Cont i nued
Advice Letter No. 17264 Issued by Date Filed: Feb. 7, 1995
Decision No. A. E. Swan Effective: Mar. 19, 1995

Executive Director Resolution No.
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ACCESS SERVI CE
5. Ordering Options (Cont'd)
5.2 Access Order (Cont'd)
5.2.3 Cancell ation of an Access Order

(B) When a customer cancels an Access Order for
t he
installation of service, a Cancellation Charge
will apply as follows:

(1) Installation of Switched, Special Access Expanded
I nterconnection Service facilities or IWs is (T)
considered to have started when the Utility incurs
any cost in connection therewith or in preparation
t hereof which woul d not otherwi se have been incurred.

(2) I'f the customer cancels an Access Order prior to
the start of installation of access facilities,
no charges shall apply.

(3) If installation of access facilities has been
started prior to the cancellation, the charges
specified in (a) or (b) follow ng, whichever
is lower, shall apply.

(a) The charge for the minimum period of
Swi t ched Access, Special Access or |Ws (T)
ordered by the custoner (Recurring and
Nonrecurring charges).

(b) A charge equal to the costs incurred plus
installation, |ess estinated net sal vage
Such charge will include the nonrecoverable
cost of equipnent and material ordered,
provi ded or used, plus the nonrecoverable
cost of installation and renoval including
the costs of engineering, |abor
supervi sion, transportation, rights-of-way
and ot her associated costs as set forth in
5.1.1 preceding.

(c) A separate charge will be assessed for Switched
Transport (i.e., EF, DIT and TST) and Switched
Access lines or trunks.

Conti nued
Advice Letter No. 22450 Issued by Date Filed: Nov. 28, 2001
Decision No. Linda S. Vandeloop Effective: Jan. 7, 2002

Executive Director Resolution No.
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ACCESS SERVI CE

5. Ordering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.3 Cancellation of an Access Order (Cont'd)

(B) When a customer cancels an Access Order for the (L)
installation of service, a Cancellation Charge will apply
as follows: (Cont'd)

(4) In no event will cancellation charges be applied
until the custoner is notified of such charges.
Cancel | ati on charges as set forth in (3)(b) preceding
are determined fromthe last critical date conpl eted.
Such dates are provided to the custonmer on the firm
order confirmation at the tine the order is placed.

(C) VWhen a customer cancels an order for the discontinuance
of service, no charges apply for the cancellation. (L)

(D) If the Wility misses a service date by nore than 30
days due to circunstances over which is has direct
control (excluding, e.g., acts of God, governnent
requi renents, work stoppages and civil conmotions), the
custonmer may cancel the Access Order without incurring
cancel | ati on charges.

(E) Coordinated End User Service (CE-US) is an exception to
5.2.3(A) and (C). The cancellation provisions and
charges associated with CE-US are detailed in 13.3.11.

(F) The regulation for intralLATA Private Line Services order
cancel lations is contained in Schedule Cal.P.U C. No.
A2.1.3,B.

Material om tted now on Sheet 116.
(L) Fornerly on Sheet 115.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVICE

5. Ordering Options (Cont®d)

5.2 Access Order (Cont*d)

5.2.4 Channel Specification For Access Orders (@)

(A) Where there are analog or digital high capacity facilities
to a Hub on order, or in service for the customer®s use, D
the customer may request a specific channel or transmission
path be used to provide the Switched or Special Access
Service requested in the Access Order. The Utility will
make a reasonable effort to accommodate the customer-s
request. If a facility assignment is not specified by the
customer, the Utility will provide the service from
available inventory.

(B) For all other Access Orders, the option to request a
specific transmission path or channel is not provided
except as provided for SONET Ring and Access Service in
Section 7.2.11 or under Special Facilities Routing as set
forth in 11. following.

5.2.5 Minimum Period

(A) Except as set forth in (B),(C),(D) and 9.4(A) following, the
minimum period for which Access Service is provided and for
which charges are applicable is one month.

(B) The minimum period for Video Payment Plans, GigaMAN® Term
Pricing Plans, FibreMAN®™ or Fiber Advantage® DS3 and DS3x3  (T)
service Rate Stability Payment Plan is one year.

(C) The minimum period for Fiber AdvantageSM DS3x12 or m
dedicated rings for SONET Rings and Access service is
a 3 year Rate Stability Payment Plan.

(D) The minimum period for part-time Television and
Program Audio Special Access Services is one day even
though the service will be provided only for the
duration of the event specified on the order (e.g.,
one-half hour, two hours, Ffive hours, etc.). The
minimum period for AVS-270 is 3 months.

(E) Service Rearrangements as set forth in 5.2.8
following for Switched and Special Access Services, @)
respectively, may be made without a change in minimum
period requirements.

Continued
Advice Letter No. 27028 Issued by Date Filed: July 11, 2005
Decision No. Rhonda Johnson Effective: Aug. 10, 2005

Executive Director Resolution No.
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.5 M ninmm Period (Cont'd)

(F) Changes other than those identified in 5.2.8 followi ng wll
be treated as a di scontinuance of the existing service and
an installation of a new service. All associated
nonrecurring charges will apply for the new service. A new
m ni mum period will be established for the new service.

The custoner will also remain responsible for all
out st andi ng mi ni mum peri od obligations associated with the
di sconnected servi ce.

The changes listed bel ow are those which will be treated as
a di scontinuance and installation of service for which a
new m ni mum period will be established.

(1) Anove to a different building as set forth in 5.2.9
fol | owi ng

(2) A change in type of service (i.e., Switched Access to
Speci al Access, one type of Special Access to another,
or one type of Switched Access Service to another,
except as set forth in 6.7.6 foll ow ng)

(3) A change in the type of Special Access Service Channel

Termi nation (9
(T)
T
(4) A change in Switched Access Service or Directory (D
Assi stance Service Interface G oup
(5) Change in Switched Access Service Traffic Type
(6) Change in Switched Access Service capacity (i.e., DS1 (N)
to DS3) (N)
(7) Change fromtwo-point to multipoint Special Access (T)

Service or frommultipoint to two-point Special Access (
Servi ce

@)

(8) Change from Uility Specified Hub/Bridge option to (T)
Cust onmer Specified Hub/Bridge option or from Customer
Speci fied Hub/Bridge option to Uility Specified
Hub/ Bri dge opti on.

Cont i nued
Advice Letter No. 17924 Issued by Date Filed: Dec. 11, 1995
Decision No. 95-12-020 A. E. Swan Effective: Dec. 16, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

5. Odering Options (Cont’d) (N)
5.2 Access Order (Cont’d)
5.2.5 Mnimm Period (Cont’d)
(F) Cont'd
(9) Any change to an existing Special Access Video Service
where a Service Through-Connect is installed or
di sconnected or where there is any other change to the
service. (N)
Cont i nued

Advice Letter No. 20620 Issued by Date Filed: Oct. 6, 1999
Effective: Nov. 15, 1999

A.E. Swan
Resolution No.

Decision No.
Managing Director
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ACCESS SERVI CE
5. Ordering Options (Cont'd)
5.2 Access Order (Cont'd)
5.2.6 M ni num Period Charges

The M ni num Peri od Charge applies when the custoner
requests disconnect of Sw tched, Special Access Service
or |W5 prior to the expiration of the M nimum Peri od. (T)

The M nimum Period Charge for nonthly billed services wll
be deternmined as foll ows:

(A) For those Access Services to which usage sensitive
rate el ements apply, the M nimum Period Charge
will be based on actual usage.

(B) For those Access Services which are billed a flat
monthly rate, the M nimum Period Charge will be
the full nmonthly rate.

(C© The M nimum Period Charge will include al
nonrecurring charges associated with the
establi shnent of the Access Service.

(D) The M nimum Period Charge for part-tinme Tel evision
and Program Audi o Services is the applicable daily
rate for the service as set forth in 7.5
fol | owi ng.

5.2.7 Shared Use Facilities

Shared Use (i.e., Switched and Speci al Access Services
provi ded over the same anal og or digital high capacity
facilities) is allowed. Shared use facilities to a Hub
wi Il be ordered and provided as Special Access Service.
Whil e shared use is allowed, individual services utilizing
these facilities nust be ordered either as Sw tched Access
Service or Special Access Service depending on the

i ntended use. \hen placing the order for the individua
service(s), the customer nust specify a channel assignnent
for each service ordered

Conti nued
Advice Letter No. 22450 Issued by Date Filed: Nov. 28, 2001
Decision No. Linda S. Vandeloop Effective: Jan. 7, 2002

Executive Director Resolution No.
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ACCESS SERVI CE

5. Ordering Options (Cont'd) (T)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents

Service rearrangenents are changes to existing installed
services which do not result in either a change in the m ninmm
period requirements as set forth in 5.2.5 preceding or a
change in the physical |ocation of the point of term nation at
a custoner's designated prem ses or a change in the physica

| ocation of the custoner premi ses. Custoner initiated changes
in the physical |ocation of the point of termination or
changes which require a change in the physical serving
arrangenent are treated as noves and are described and charged
for as set forth in 5.2.9 foll ow ng.

These are 3 types of Service Rearrangenents: Adninistrative
Changes, Service Changes, and Rol |l over Changes.

(A) Administrative Changes

Admi ni strative changes excl udi ng change of custoner of
record, will be nmade w thout charge to the custoner.
Nonchar geabl e adni ni strative changes require the
continued provision and billing of the Access Service to
the sane entity (i.e., customer remains responsible for
al | outstandi ng i ndebtedness for the Access Service).
Admi ni strative changes are as foll ows:

- Change of custoner name (i.e., the customer of record
does not change but rather the customer of record changes
its name--e.g., AT&T-Long Lines to AT&T- Comruni cati ons),

- Change of custoner or custoner's end user prem ses
address when the change of address is not a result of a
physi cal relocation of equipnent,

- Change in billing data where billing entity renmains the
same (name, address, or contact name or tel ephone

nunber),
- Change of custoner circuit identification
- Change of billing account nunber,

- Change of custoner test |ine nunber,

- Change of customer's end user contact nane or
t el ephone number, and

- Change of jurisdiction.

- Change of Agency Authorization

Cont i nued
Advice Letter No. 17264 Issued by Date Filed: Feb. 7, 1995
Decision No. A. E. Swan Effective: Mar. 19, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

5. Ordering Options (Cont'd) (T)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents (Cont'd)

(A) Administrative Changes (Cont'd)

For change of customer of record (i.e., Access Service)
is provided to and billed to a different entity) where
no physical work is required, (i.e., physical serving

arrangenent remains the sanme) the follow ng charge will

apply:
Nonrecurring
Char ge UsQC
- per circuit NO ANC

For change of custonmer of record requiring physica
wor k, charges set forth in 5.2.5 preceding will apply.

(B) Service Changes

Service Changes listed below, are physical changes to
exi sting service, excluding rollover changes as set forth
in (C following. Charges apply as set forth bel ow

- If the change involves the addition of or a
nodi fication to an optional feature which has a separate
nonrecurring charge, that nonrecurring charge will apply.

- Custoners who order service rearrangenents to redirect
their traffic fromdirect to tandemrouting for 800 Data
Base Service, where the service is initially available
only at the tandem will not be charged a nonrecurring
charge. In addition, when 800 Data Base Service becones
avail abl e at end offices subtending a tandemto which
custoners have redirected their 800 traffic, custoners
will be allowed to rearrange their 800 traffic from
tandemto direct routing at no charge. Trunk
rearrangement orders fromdirect to tandem routing
received after June 1, 1993 will not be exenpt from
nonrecurring charges. All trunk rearrangenent orders
fromtandemto direct routing nust be received no |ater
than six nonths after all end offices schedul ed for
conversion in an access tandem area have become 800 SSP-
capable in order to be exenpt from nonrecurring charges.

Cont i nued
Advice Letter No. 17264 Issued by Date Filed: Feb. 7, 1995
Decision No. A. E. Swan Effective: Mar. 19, 1995

Executive Director Resolution No.
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenments (Cont'd)

(B) Service Changes (Cont'd)

- Pursuant to the Federal Communicati ons Conmi ssion's
Report and Order in CC Docket 91-213, rel eased
Oct ober 16, 1992, for custoners who order service
rearrangements fromdirect-trunked to tandem swi tched
or tandem sw tched to direct-trunked, the
nonrecurring charge will be waived for orders
recei ved by June 30, 1995 and conpl eted by Decenber
30, 1995. Al trunk rearrangenent orders rmust
identify on a "one for one" or equival ent basis those
exi sting trunks to be rearranged. The "one for one"
or equivalent basis will be deternined in accordance
wi th Industry accepted engi neering standards. The
Uility will disconnect the tandem swi tched direct
trunks when the direct/tandem sw tched trunks are
connected, unless otherw se negotiated, but in no
case shall the disconnect exceed 90 days after the
establi shment of the tandem swi tched/direct trunk
order.

- The changes listed below are in effect for 90 days
and are associated with the inplenentation of a new
Pacific Bell Access Tandemin Riverside and the
rehom ng of six end offices fromthe Anahei m Access
Tandem Access Tandem to Riverside.

Swi tched Access custonmers may install new trunks to the
Ri versi de Access Tandem and receive credit for the Non
Recurring Charges (NRC) if the following conditions are
net:

- The customer has an existing trunk group to the
Anahei m Access Tandem

- The custoner orders new trunks to the Riverside Access
Tandem and sends a rel ated order disconnecting trunks
to the Anahei m Access Tandem on a one-for-one basis or
as a percentage based upon Pacific Bell traffic
studies of existing traffic on trunks at the Anaheim
Access Tandem

Material omtted now on Sheet 117-C-1.
Cont i nued

(N

(N
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenments (Cont'd)

(B) Service Changes (Cont'd)

- For all other Switched Access changes, including (L)
the addition of, or nodifications to, optional
features wi thout separate nonrecurring charges, a
charge equal to one half the Local Transport
nonrecurring (i.e., installation) charge wll
apply. Wen an optional feature is not required on
each transm ssion path, but rather for an entire
transm ssion path group, an end office or an access
tandem switch, only one such charge will apply per
transm ssion path group, end office or access

t andem

- If the service rearrangenment involves Speci al
Access Service, refer to Section 7.4.1 foll ow ng.

- Service rearrangenments and rollover charges are
wai ved when intrastate switched services, riding an

interstate switched or special

rolled to the utilities interstate SONET Ri ng and
Access Service with a five (5) year rate stability

pl an.

(L) Fornerly on Sheet 117-C.

access facility are

(L)

Cont i nued

Advice Letter No. 18774 Issued by
Decision No. A.E. Swan

Executive Director

Date Filed: Mar 24 1997
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ACCESS SERVI CE
5. Ordering Options (Cont'd)
5.2 Access Order (Cont'd)
5.2.8 Service Rearrangenents (Cont'd)
(O Rollover Changes
Rol  over Changes |isted bel ow, are physical changes to,
or reclassification of existing service including (B)
precedi ng, and there is no change in either the point of
term nation or the EIS point of termination. A Rollover
Change charge for Special Access Service, Switched Access
Service and Directory Assistance DS1 Service will apply
as set forth in 6.8.2(F) and 7.5 followi ng. No Charge
will apply for subtending services of the service being
rolled over as long as there is no change to the
subt endi ng servi ces.
- Rearranging an existing service fromone port to
anot her port in the sane nultipl exer
- Rearranging an existing service fromone nultiplexer
to another nultiplexer in the sane wire center
- Rearranging an existing | ower speed service to an
exi sting nmultiplexed higher speed service in the sane
serving wire center.
- Reclassification of 3 existing DS3 services between
the sane points of ternmination to a DS3x3 service, or
4 existing existing DS3x3 services between the sane
points of termination to a DS3x12 service as |long as
the Rate Stability Paynent Plan is equival ent or
| onger than the lower bit rate services being
recl assified.
- Rearranging existing Switched Access Lines or Trunks
from1 existing facility to another existing
facility.
- Rearranging an existing service onto the dedicated (N
ring service of Sonet Ring and Access Services.
- When the existing service is moving to a SONET Ri ng
and Access Service that has a Rate Stability Paynent
Plan of 5 years, the rollover charge will be waived. (N
Cont i nued
Advice Letter No. 18211 Issued by Date Filed: , May 1, 1996
Decision No. A. E. Swan Effective: June 10, 1996
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Pacific Bell SCHEDULE CAL.P.U.C. NO. 175-T
San Francisco, California 7t h Revi sed Sheet 117-E
Cancel s 6th Revi sed Sheet 117-E

ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.8 Service Rearrangenents (Cont'd)

(O Rollover Changes (Cont'd)

In addition, a Rollover Change will occur when existing
Swi t ched Access Service is rearranged to other existing
Swit ched Access Service or Expanded | nterconnection
Service and there is a change in the point of term nation
or EIS point of termination of the rolled service. Except
as noted below, all facilities and equi pnent required for
the activity nust already exist. No charge will apply for
subt endi ng services of the service being rolled over as
long as there is no change to the subtending services.

- Rearranging an existing service fromone nultiplexer to
anot her mul ti pl exer

- Rearranging an existing | ower speed service to an
exi sting nmultiplexed higher speed service.

- Rearranging from Swi tched Access Service to or from
Expanded | nt erconnection Service where the Expanded
I nt erconnection Service Cross-Connect may be installed
simul taneously with the roll over change.

- Rearranging existing Switched Access lines or trunks
from1 existing facility to another existing facility.

Swi t ched Access service will be waived for Rollover
changes ordered by June 30, 1995 and conpl eted by The
nonrecurring charge for a Roll over Changes of Decemnber 30,
1995.

- Rearranging an existing service to the dedicated ring
configuration of SONET Ring and Access Servi ces. (N

When the existing service is rolling to a SONET Ri ng and
Access Service with a Rate Stability Paynent Plan of 5
years, the custoner will receive a credit equal to the
change charge applicable to a rollover with no change in
termi nation

Cont i nued
Advice Letter No. 18211 Issued by Date Filed: , May 1, 1996
Decision No. A. E. Swan Effective: June 10, 1996
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ACCESS SERVICE

5. Ordering Options (Cont®d)

5.2 Access Order (Cont®d)

5.2.9 Moves* )

A move involves a change in the physical location of one of
the following:

- The Point of Termination at the customer®s designated
premises

- The customer®s premises

- The EIS Point of Termination

The charges for the move are dependent on whether the move is
to a new location within the same premises or to a different

premises.

(A) Moves Within the Same Premises

When the move is to a new location within the same
premises, the charge for the move will be an amount equal
to one half of the nonrecurring (i.e., installation)
charge for the Switched Access Service Entrance Facility
or the Special Access Service termination affected. There
will be no change iIn the minimum period requirements.

(B) Moves To a Different Premises

Moves to a different premises will be treated as a
discontinuance and start of service and all associated
nonrecurring charges will apply. New minimum period
requirements will be established for the new services.
The customer will also remain responsible for satisfying
all outstanding minimum period charges for the
discontinued service.

* Move rules for GigaMAN can be found on Section 7 following. ())
Move rules for FibreMAN can be found in Schedule Cal.P.U.C. No. D12.3. ))
Continued
Advice Letter No. 25872 Issued by Date Filed: Dec. 1, 2004
Decision No. Rhonda Johnson Effective: Jan. 10, 2005
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ACCESS SERVI CE

5. Odering Options (Cont'd)

5.2 Access Order (Cont'd)

5.2.9 Moyves (Cont'd)

(C) Moves for Fiber Advant ageS™ DS3x3 and DS3x12

When a Fi ber Advant ageS™ DS3x3 or DS3x12 service is hubbed
into individual Fiber AdvantageS™ DS3 services, and the
customer desires to nove the location of one of the Fiber
Advant ageS™M DS3 services, and the Fi ber Advant ageS™M DS3x3
or Fi ber AdvantageS™ DS3x12 service results in no change,
then the nonrecurring charge associated with the individua
Fi ber Advant ageS™ DS3 servi ce channel ternination under
their current paynment plan will apply. The fixed period
associated with the payment plan for the rearranged Fi ber
Advant ageSM DS3 wi || not change.

When a Fi ber Advant ageS™M DS3 service is hubbed into

i ndi vi dual Fi ber AdvantageS™ DS1 service under a Rate
Stability Payment Plan, and the customer desires to nove
the location of that Fiber AdvantageS™M DS1 service, and
there is no change to Fiber AdvantageS™ DS3, then the
nonrecurring charge associated with the individual Fiber
Advant ageS™M DS1 service channel term nation under that
current Rate Stability Paynment Plan will apply. The fixed
peri od associated with the paynment plan for the rearranged
Fi ber Advant ageS™ DS1 service will not change.

During a 3 or 5 year Fiber Advantage DS3, DS3x3 or DS3x12 (N
Rate Stability Payment Plan term a customer nay nove one
end of a Fiber Advantage DS3, DS3x3 or DS3x12 Service to
anot her location, within the same LATA, without incurring
term nati on charges, provided the follow ng conditions are
net:

- The Fi ber Advantage DS3, DS3x3 or DS3x12 Service has
satisfied the twelve nmonth m ni mum service period

requi rement at the ol d | ocation; (N)
Cont i nued
Advice Letter No. 23478 Issued by Date Filed: Jan. 15, 2003
Decision No. Cynthia Wales Effective: Feb. 24, 2003
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ACCESS SERVI CE

5. Odering Options (Cont'd) (N)

5.2 Access Order (Cont'd)

5.2.9 Moyves (Cont'd)

(C) Moves for Fiber Advant ageS™ DS3x3 and DS3x12 ( Cont’ d)

- The customer subscribes to a new Fi ber Advant age DS3,
DS3x3 or DS3x12 Rate Stability Paynent Plan termat the
new | ocati on, dependent upon the remai ni ng nont hs of
their current Term Pl an.

The followi ng conditions apply:

- 42 nonths or less — the custoner may purchase a new 3
or 5 year Rate Stability Pl an.

- 43 nonths or greater — the custoner may purchase only
a new 5 year Rate Stability Pl an.

- The expiration date for the new Rate Stability Paynent
Plan termis beyond the end of the original Rate
Stability Plan term

- No | apse in service occurs;

- Nonrecurring Charges will apply, when applicable;

- The new service is provided for the same customner of
record as the disconnected service;

- The nmonthly rates for the new service at the new | ocation
will be those rates in effect at the tine the new service
is installed; and

- Spare facilities must be avail abl e or Speci al
Construction charges, as set forth in Section 15

foll owi ng, may apply. (N)
Cont i nued
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ACCESS SERVI CE

5. Ordering Options (Cont'd) (T)

5.2.10

Access Orders for Services Provided by More Than One
Utility (Cont'd)

Access Services provided by nmore than one Utility are Services
where one end of the Switched Access Local Transport, Speci al
Access Service Channel Ml eage, or Directory Assistance
Transport element is in the operating territory of one Utility
and the other end of the elenent is in the operating territory of
a different Uility, or where, in the case of 800 or 900,
customer number identification and the originator's end office
are not provided by the same Uility.

The ordering procedure for this service is dependent upon the
billing arrangenent, as set forth in 2.4.8 preceding, to be used
by the Utilities involved in providing the Access Service.

(A) Odering Procedures for Feature Goup A (FGA)
- Single Uility Billing

The Uility where the first point of switching is |ocated
shal |l accept the order for FGA service. The other
Uility(ies) involved shall also receive a copy of the
customer's order. The Uility receiving the order fromthe
customer will arrange to provide the service and bill the
customer, as set forth in 2.4.8 (A) preceding.

Cont i nued
Advice Letter No. 17264 Issued by Date Filed: Feb. 7, 1995
Decision No. A. E. Swan Effective: Mar. 19, 1995
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ACCESS SERVI CE
5. Odering Options (Cont'd)
5.2.10 Access Orders for Services Provided by More Than One
Uility* (Cont'd)
(B) Odering Procedures for Service O her Than FGA
- Single Bill
The Uility that accepts the order fromthe custoner and
renders the bill will be determnmi ned as foll ows:
FGB ordered to an End O fice or Access Tandem - The Utility
where the End OFfice or Access Tandemis |l ocated shall accept
t he order.
FGC and/or Directory Assistance - The Wility where the end
office is | ocated shall accept the order.
FGD ordered to an End O fice or Access Tandem - The Utility
where the End OFfice or Access Tandemis |ocated shall accept
t he order.
WATS Access Line Service - Wen the WATS serving office and
the end user end office are located in different Utility
operating territories, the Utility where the end office is
| ocated shall accept the order.
Speci al Access Service without Hub - Either Wility may accept
t he order.
Speci al Access Service with Hub - The Utility where the Hub is
| ocated shall accept the order.
Expanded | nterconnection Service - The Uility that (N)
accepts the order for the service will arrange to provide the
service, bill and collect all appropriate charges in
accordance with the regulations, rates and charges in its
Access Services tariff. (
In all cases, the other Utility(ies) involved shall also
receive a copy of the order fromthe custoner.
* | n conpliance with the Federal Conmunications Conmm ssion's Menorandum Qpi ni on
and Order in CC Docket No. 86-104. released July 31, 1987.
Cont i nued
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ACCESS SERVI CE
5. Odering Options (Cont'd)
5.2.10 Access Orders for Services Provided by More Than One
Uility* (Cont'd)
(© Odering Procedures for Service O her Than FGA or Expanded (T)
I nterconnection Service (EIS) (T)
- Miltiple Bil
Each Utility will accept an order for service fromthe custoner
for that portion of service provided within its territory.
Speci al Access Miltipoint Service with Uility Specified
Hub/ Bri dge - The Utilities involved will nmutually agree to
accept an order for this service fromthe custoner for that
portion of service provided within its territory. The addition
of a channel termination in an adjoining Uility's territory
that does not have Utility Specified Hub/Bridge will require a
redesi gn of the service. The custonmer will specify the desired
hub(s) for bridging, and the service will be redesigned
accordingly.
* |n conpliance with the Federal Conmunications Comm ssion's Menorandum Qpi ni on
and Order in CC Docket No. 86-104. released July 31, 1987.
Cont i nued
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ACCESS SERVI CE

5. Ordering Options (Cont'd) (T)

5.3

5.4

Avai l able I nventory

Avail able inventory is linmted and does not include facilities
previously ordered. The Utility will nake every reasonable effort to
mai ntain sufficient available inventory to provide Access Service in
accordance with customers' requested service date intervals. To the
extent that service can be provided, Access Orders will be satisfied
fromavail abl e i nventory.

Desi gn Layout Report

At the request of the customer the UWility will provide to the
custoner, for Switched and Special Access Services, the nake-up of
the facilities and services to aid the customer in designing its
overall service. For Switched Access Service, the nmake-up of the
facilities and services will be provided fromthe custoner's premni ses
to the first point of switching. This information will be provided
in the formof a Design Layout Report. The Design Layout Report will
be provided to the custonmer at no charge, and will be reissued or
updat ed whenever these facilities are materially changed.

Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
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ACCESS SERVI CE

5. Odering Options (Cont'd) (T)
Cont i nued
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ACCESS SERVI CE
5. Odering Options (Cont'd) (T)
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