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2.1  RULES 
 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS 

 
Certain terms and phrases used in the Tariff Schedules have the meaning as 
given in the definitions set forth below. 
 
Terms used in a section governed by D.04-05-057 shall have the meaning set  (N) 
forth in D.04-05-057 as it may be amended over time. 
 
ACCESS LINE 

 
For the purposes of the Consumer Protection Rules adopted in D.04-05-057, an 
Access Line is defined as a telephone line that is voice-grade or equivalent 
or has the capacity of not more than 64 kilobits per second that connects a 
customer premises to the Utility’s serving wire. (N) 
 
ACCESSIBLE SERVICES 
 
The term "Accessible Services" as it applies to Primary Rate IS denotes 
customer subscribed services residing in the Primary Rate IS Master Switch 
that can be accessed via Primary Rate IS service. 
 
ACCESSORIES 
 
Devices which are mechanically attached to, or used with, the facilities 
furnished by the Utility and which are independent of and not coupled 
acoustically or electrically, either directly or inductively, to the 
communications path of the exchange or toll network. 
 
ACCOUNT 
 
Each separate service, or combined services, or each portion of a service, 
for which a separate bill is rendered.  A customer may have more than one 
account. 
 
ACTIVATION (Line) 
 
To make access line functional.  Work performed usually to the Standard 
Network Interface (SNI), Protector (usually does not require premise visit). 

 
ACTIVATION (Jack) 
 
An untariffed installation activity to connect or tie down existing network 
facilities to the Standard Network Interface (SNI) for the purpose of making 
existing jack(s) functional, if no relocation of the jack is required. 
 
All existing jacks may be activated to an existing line.  Additional 
untariffed installation charges will apply to any newly installed jacks. 

Continued 
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2.1 RULES (Cont’d)
2.1.1 RULE NO. 1 - DEFINITION OF TERMS (Cont’d)

(D)

(D)

AIRLINE MILE

Airline mile as used in connection with airline mileage measurements in
determining charges for exchange telephone service, including message unit
service and message toll telephone service means statute mile or 5,28O feet.

Continued
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2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

AIRPORT INTERCOMMUNICATING SERVICE

An extended measured rate exchange telephone service providing communication
between lines furnished the same or different eligible customers, also referred to
as AIS.

The term "primary station line" as used in connection with AIS denotes a
mechanized station service line (excluding extension stations) connected to a
specific telephone number terminal and capable of receiving direct in-dialed
calls, capable of originating direct out-dialed calls and capable of
intercommunicating with other stations of the same AIS.

The term "primary restricted station line" as used in connection with AIS denotes
a station capable of intercommunication only with other stations furnished the
same or different customers of the same AIS.

APPLICANT

An individual or concern making application to the Utility for new or additional
telephone service or installation of facilities or for moves or changes of
existing service.

APPLICATION CANCELLED, MODIFIED OR DEFERRED

Any act or omission by an applicant or customer to cancel, modify, postpone,
suspend, defer or delay either the installation of new or additional service or a
move or change ordered by the applicant or customer.

APPLICATION FOR SERVICE

Request by an applicant or customer for new or additional service or facilities or
a move, change or rearrangement of existing service or facilities.

AUTHORIZED EQUIPMENT

Registered or grandfathered Utility or customer-provided telephone equipment
authorized for connection to exchange or message toll service in accordance with
the provisions of the Federal Communications Commission's Registration Program.

Continued
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2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

AUTHORIZED REPRESENTATIVE (AGENT)

An individual or concern designated by the applicant/customer that represents such
applicant/customer regarding telephone service including Intrabuilding Network
Cable.  The notice received by the Utility must set forth the extent of
representation authorized by the applicant/customer.  This accommodation does not
remove the responsibility of the applicant/customer for payment of service, usage,
or adherence to other Rules set forth in the tariff.  (See Property
Owner/Landlord/Agent).

AUTHORIZED SALES REPRESENTATIVE (ASR)

A Utility approved vendor contracted to market, on a commission basis, Network and
Exchange Services in accordance with authorized tariff rates, charges and
regulations as set forth in the Utility's schedules.  An Authorized Sales
Representative may be a CPE vendor or a vendor of (N)
telecommunications or telecommunications-related products and services. (N)

AUTOMATIC TELEPHONE SERVICE

See Dial Telephone Service.

AUXILIARY LINE

An additional individual access line from the same central office to the same
premises as the main individual access line and associated therewith.

BASE RATE AREA

A more closely built up section of the exchange area in which the base rates apply
without mileage charges.

BASIC EXCHANGE SERVICE (A Primary Service)

A telecommunications service for business and residence customers furnished by
central office lines in a specified geographical area for local calling on either
a flat rate or measured rate basis, and for network access to message toll
service.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 4

Cancels 1st Revised Sheet 4

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

BUILDING

A nonmobile ground supported structure intended to give protection from the
elements and usually enclosed by a system of essentially continuous exterior
walls.  A building may contain more than one premises.  Carports, driveways,
passageways, patios or similar connecting elements not intended for occupancy
- covered or not - do not create a single building.

Abutting structures having common hallways above ground level, occupied by a
customer or their personnel as a permanent work location and appearing to
function as one entity, are treated as a single building.

A pier or wharf for mooring one or more boats is treated as a single building.

A trailer pad improved for regular use is treated as a single building.

For the provisions of service connection facilities, each of several single
occupancy "Townhouse" living units constructed on a separate lot within a
continuous property is treated as a separate building.

A building may be subdivided by one or more interior walls preventing
passage between portions of the building, as in a row of business
establishments.  All portions of a building need not have single ownership,
as in a condominium.

BUILDING OWNER (See Property Owner/Landlord/Agent) (N)
 |

BUILDING TYPES  |
 |

Single story:  A building with one floor or level, excluding basements and  |
garages or other parking facilities, if any.  |

 |
Multi-story:   A building with more than one floor or level.  |

 |
Multi-unit:    A building that has multiple tenants. (N)

Material omitted now on Sheet 4.1.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

BUILDING USAGE (N)
 |

Residential:  |
 |

Single Family:  Multi-story or Single story, but not Multi-unit:  A  |
dwelling entirely occupied by one family or individuals functioning as  |
one domestic household.  Private garages, caretakers' quarters, and other  |
locations such as private laundries, patios, garden houses, and private  |
swimming pools that are part of the family's domestic establishment and  |
used as part of the single family residence are considered part of the  |
premises where located on the same Continuous Property.  |

 |
Multi-Family:  Multi-unit and Multi-story or Single story:  A building  |
occupied by more than one family or more than one individual functioning  |
as one domestic household.  (e.g., apartments, condominiums, townhouses,  |
and duplexes)   |

 |
Commercial:  |

 |
Single Tenant Commercial:  A Multi-story or Single story, but not  |
Multi-unit.  A building entirely occupied by one business customer.  |

 |
Multi-Tenant Commercial:  A Multi-unit and Multi-story or Single story.  |
A building occupied by more than one business customer.  |

 |
Mixed Residential and Commercial:  |

 |
Multi-unit and Multi-story or Single story.  A building occupied by  |
both residential and business customers. (N)

BURIED CABLE/WIRE (T)(L)
    |

A cable/wire designed for use in underground construction that is used (T) |
to extend the Utility's telephone plant. (T) |

    |
BUSINESS SERVICE     |

    |
Exchange service furnished to individuals engaged in business, firms,     |
partnerships, corporations, agencies, shops, works, tenants of office     |
buildings and individuals practicing a profession or operating a business     |
who have no offices other than their residences and where the use of the     |
service is primarily or substantially of a business, professional or     |
occupational nature.  If the directory listing denotes the character of the  |
service to be for business use, the rates for business service will apply.    (L)
(L)  Material formerly on Sheet 4.
Material omitted now on Sheet 4.2. Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 4.2

Cancels Original Sheet 4.2

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16657 Issued by Date Filed:  Aug. 9, 1993

Decision No. 93-08-022 A. E. Swan Effective:  Sept. 18, 1993

Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

CABLE LOCATION MAP (N)
 |

Cable location maps are charts/diagrams (i.e., cable location maps) that  |
provide the location, age, configuration, size, length, and type of INC  |
cable facilities in buildings/property. (N)

CALIFORNIA RELAY SERVICE

A dual party relay system using communication assistants to connect deaf or
severely hearing impaired persons with persons of normal hearing.

CALIFORNIA 976

A serving arrangement which enables a customer to offer to "clients"
(callers), for a charge and by dialing a 976 telephone number, a pre-
recorded announcement or interactive program.  The customer provides the
announcement or program and all necessary customer premises equipment.  The
Utility, on behalf of the customer, transports the call and bills the
customer's Client for General Audience calls.

CALLING RECORDS

Calling records are the records of calls made from a customer's telephone
no matter how recorded and regardless of whether such information appears
in the customer's monthly telephone service bill.   Toll records and pen
registers are examples of calling records.

CAMPUS ARRANGEMENT

(See Continuous Property)

Continued
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NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18165 Issued by Date Filed:  Apr. 17, 1996

Decision No. 96-04-052 A.E. Swan Effective:  June 29, 1996

Executive Director Resolution No. T-15932

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

CENTRAL OFFICE

A Utility's electromechanical or electronic switching office which provides
a central office line to a customer by means of related switching office
equipment.  It also provides the switching equipment by which one central
office line is switched to another.  More than one central office may be
located in the same building.

CENTRAL OFFICE LINE

A Utility-provided line from the central office to the customer premises to
furnish basic exchange service of the class, type and grade ordered by a
customer or applicant.

CENTREX SERVICE

The term "primary station" as used in connection with Centrex Service
denotes a mechanized station (excluding extension stations) capable of
receiving direct in-dialed calls and capable of direct out-dialing of calls.

The term "primary station - dormitory" as used in connection with Centrex
Service denotes a "primary station" designated for use in the living
quarters of a residence hall, dormitory, faculty or other employee
residence and other similar living quarters, which are owned or leased and
operated by a school, college or university.

The term "primary station - restricted" as used in connection with Centrex
Service denotes a station having direct intra-organization dialing
capabilities only, and having no capability of completing calls through the
attendant positions.

The term "extension station" as used in connection with Centrex Service
denotes a station connected to the raMe telephone number terminal as the
primary station with which it is associated.

COMPETITIVE LOCAL CARRIER (N)

A Competitive Local Carrier is a common carrier that has been issued a
Certificate of Public Convenience and Necessity (CPCN) to provide local
exchange telecommunications service for a geographic area specified by
such carrier. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16885  Issued by Date Filed:  Jan. 12, 1994

Decision No.  A. E. Swan Effective:  Feb. 21, 1994

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

CENTREX SERVICE (Cont'd)

The term "extension station - dormitory" as used in connection with Centrex
Service denotes a station connected to the same telephone number terminal as
the "primary station - dormitory" with which it is associated.

The term "Telephone Company premises" or "Utility premises" as used in
connection with Centrex Service denotes space which is owned or leased by the
Telephone Company or Utility and where the Centrex switching equipment (T)
is located. (N)

The term "subscriber location" or "customer location" as used in connection
with Centrex Service denotes space occupied by the customer in a building or
buildings located on the customer's continuous property.

The term "subscriber primary location" or "customer primary location" as used
in connection with Centrex Service denotes a location designated by (T)
the customer as the primary service location, which meets the description (T)
of "subscriber location" above. (N)

(D)
 |
 |
 |
 |
 |
 |
 |
(D)

Incoming Directory Number Traffic may be received by an attendant position
when one is provided or routed to a suitable answering line when no attendant
position is furnished.

CHANGE IN BILLING

A rearrangement in billing of an account where whole or partial responsibility
for payment of service remains with the same customer and with no interruption
of service and no change in service or facilities.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

COIN SERVICE

Public Telephone, Individual Line Utility provided Semipublic, or Customer-
Owned Pay (COPT) Telephone Service furnished from stations that may be
equipped with a device for collecting coins in payment of telephone service.

COMMSTAR I

An optional telephone service arrangement of central office features furnished
to individual line business and residence customers.  See Schedule
Cal.P.U.C. No. A5.4.8.

COMMSTAR II

An optional telephone service arrangement of central office features
furnished to individual line business and residence customers wishing to
combine two exchange access lines or up to thirty exchange access lines.
See Schedule Cal.P.U.C. No. A5.4.9.

COMMUNICATIONS CONTROL PROGRAM

A software program with preestablished instruction data defining procedures,
edits and logic required to process information and/or perform functions for
electronically operated systems, such as ESS.

COMPLETED CALL OR TELEPHONIC COMMUNICATION

A call or telephonic communication originated by a person or mechanical/
electrical device from a station to another station which is answered by a
person or mechanical/electrical device.  The stations may be any distance
apart and the communication may consist of voice or data, or the combination
of both, and may be for any duration of time.

COMPLEX INSIDE WIRE (N)
 |

Complex inside wire, also known as Intrasystem Wire, connects station  |
components to each other or to common equipment, such as a PBX or key  |
system.  Connection of Complex Inside Wire to the telephone network is  |
governed by Part 68.215 or Subpart C, of the FCC's Rules and Regulations. (N)

COMPLEX SERVICE

Service used and associated with common control equipment. (T)
(D)

Material omitted now on Sheet 8.
Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
CONNECTING ARRANGEMENT 
 
Denotes the equipment provided by the Utility to accomplish the direct 
electrical connection of customer provided facilities with facilities of the 
Utility.  Such connection will be made through a standard network interface 
or its equivalent conforming to Part 68, Subpart F, of the FCC's Rules and 
Regulations. 
 
CONSUMER (N) 
 
For the purposes of the Consumer Protection Rules adopted in D.04-05-057, 
Consumer means any individual or small business which purchases or subscribes 
to any product or service provided or billed by the Utility. (N) 
 
CONTINUOUS PROPERTY 
 
1. Continuous Property is land which is 
 
(a) wholly owned by a single individual or entity, regardless of whether 

the owner leases1 all or a portion(s) of the property to another and 
(b) which contains, or will contain, multiple buildings where all portions 

of the property may be served without crossing a public thoroughfare2 or 
the property of another. 

2. There are three basic types of Continuous Properties: 
 
(a) Single-tenant commercial in which one owner or tenant occupies all 

buildings. 
(b) Mixed commercial and residential (e.g., buildings with both commercial 

and residential space or campus-type configurations such as colleges and 
military bases) in which a mixture of business and residential uses 
exists. 

(c) Multi-tenant commercial and/or residential in which several tenants 
occupy a building individually on a per-floor or per-section basis. 

 
Single-family homes and properties within which a portion(s) of the land is 
owned by separate entities and a portion(s) is owned by the entities in 
common3 do not constitute Continuous Property. 

 
NOTE 1: The property retains its character as Continuous Property regardless of 
whether the owner or a lessee (who wholly leases the property from the owner) 
sublets a portion(s) of the property to another, e.g., apartment buildings or 
complexes.  Condominiums also are Continuous Property. 
NOTE 2: For the purpose of Continuous Property, a "public thoroughfare" is a 
street, road or other means of passage across property which is not subject to 
restrictions on ingress, egress or boundaries. 
NOTE 3: Such as townhomes and homes in gated communities. 

Continued 
 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 8.1

Cancels Original Sheet 8.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19190 Issued by Date Filed: Dec. 30, 1997

Decision No. 97-11-029 A.E. Swan EffectiveMar. 23, 1998

Executive Director Resolution No.

(N)

(N)

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

COORDINATOR SALE AND PURCHASE OF WIRE (CSPW)

A Utility employee assigned the responsibility of coordinating, pricing and
preparing forms for all sales and purchases of Intrabuilding Network Cable
and associated terminals and hardware.

CREDIT INFORMATION

A customer's credit information is the information contained in the
customer's Utility account record, including but not limited to:  account
established date, "can-be-reached" number, name of employer, employer's
address, customer's social security and/or driver's license number, billing
name, location of previous service.  Not included in customer's credit
information for purposes of Schedule Cal.P.U.C. No. A2.1.35 are:
nonpublished customer information or customer's name, address and telephone
number as listed in the telephone directory.

CROSS-CONNECT

A wire commonly referred to as a “jumper” which is used to make connections ,
between binding posts, or from one part of a c ircuit to another.

CURRENTLY OFFERED EQUIPMENT AND INSTRUMENTALITIES

Those items which are currently being manufactured and regularly offered for
new installations.

Material omitted now on Sheet 8.2.
Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California Original Sheet 8.2

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19190 Issued by Date Filed: Dec. 30, 1997

Decision No. 97-11-029 A.E. Swan Effective: Mar. 23, 1998

Executive Director Resolution No.

(L)

(L)

(N)

(N)

(L)

(L)

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

CUSTOMER

Refers to the person, firm, or corporation responsible for ordering
telecommunications services, for paying charges, and for complying with the
rules and regulations of the Utility.  A customer may be an individual,
partnership, association, joint stock company, trust corporation, authorized
representative, governmental entity, or any other entity that subscribes to
the services offered under this tariff.

CUSTOM CONVENIENCE BLOCK (CCB)

A customer provided termination point which is located between the customer’s
inside wire and the cross-connect at the local loop demarcation point (LLDP)
or INC Demarcation point.

CUSTOMER-OWNED PAY TELEPHONE (COPT) SERVICE

Individual line service connected through a Network Interface to an
authorized customer provided instrument implemented coin telephone on a
customer premises for use by the customer and the public.  See Schedule
Cal.P.U.C. No. A5.5.3.

(L) Formerly on Sheet 8.1.
Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25764A Issued by Date Filed:  Nov.  8, 2004 
 
Decision No. Rhonda Johnson Effective:  Dec. 18, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 
 
CUSTOMER PROVIDED COMMUNICATION SYSTEMS 
Denotes channels and other facilities not subject to Part 68 of the Federal 
Communications Commission's Rules and Regulations that are capable, where not 
connected to telecommunications services, of two-way communications between 
customer provided terminal equipment or Utility stations.  A typical example 
would be a customer provided private microwave system. 
 
CUSTOMER PROVIDED PREMISES TERMINAL EQUIPMENT 
 
Denotes communications devices and apparatus with their associated wiring 
provided by a customer or authorized user that does not constitute a 
communications system. 
 
CUSTOMER SELF-CERTIFICATION (CSC)1 
 
The process by which a new basic residential telephone customer will certify 
to its basic service provider whether the new basic residential service 
telephone line to the residence is the customer’s primary residential 
telephone service, for the purposes of claiming the appropriate subsidies 
from the California High Cost Fund - B. 
 
DATA ACCESS ARRANGEMENT 
 
Denotes a protective arrangement for use with the network control signaling 
unit. 
 
DATA PACKET NETWORK (DPN)2  
 
Data Packet Network (DPN) denotes the switch defined by Nortel to provision 
packet switching. 
 
DATE OF PRESENTATION 
The date upon which a bill or other written notice is properly deposited in 
any United States Post Office, postage prepaid, in a sealed envelope properly 
addressed to the customer, or the customer's authorized representative.  The 
date of presentation is also called the date of mailing.  If the customer 
requests the date of mailing, the Utility will research and determine the 
actual date of mailing from its internal records.  If the bill or notice is 
hand delivered to the customer, or the customer's representative, or the 
current billing address, at an earlier date, that delivery date becomes the 
"Date of Presentation." 

NOTE 1: Implementation of the self-certification process of primary lines 
for new basic residential service shall begin November 1, 1997 for 
Resale and for Retail, December 10, 1997 for Southern California and 
December 12, 1997 for Northern California. 

NOTE 2: Frozen/Grandfathered Service, with the exception of B Channel Packet  (N) 
 that does not connect to the DPN Switch, effective October 12, 2004.   (N) 
 See General Regulations, Schedule Cal.P.U.C. No. A2.1.2,A.4.  

   Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

DIAL TELEPHONE SERVICE

Service by means of a telephone system in which the central office equipment
is of the automatic or machine-switching type and in which the customer's
station is equipped with a dial for use in originating calls therefrom.

DIRECT ELECTRICAL CONNECTION

Denotes a physical connection of the electrical conductors in the
communications path.

DIRECTORY LISTINGS

Essential information in the telephone directory whereby telephone users may
ascertain the telephone number of a customer's telephone service.

DISTRIBUTION AREA

Specific geographical boundaries established by the Utility for the purpose
of planned administration of distribution facilities entering and serving
all the Utility's subscribers located within such geographical boundaries.

DISTRIBUTION CABLE FACILITY (T)

Cable and associated structures located in/on streets or easements (T)
extending from the serving central office to the point of connection with the
Utility's service connection facilities.  On continuous property, these (T)
facilities include the Utility's cable and associated apparatus directly or (N)
indirectly routed to the minimum point of entry in a building or buildings. (N)

DISTRICT AREA

A specific portion of an exchange area served by a particular central office
or by a group of central offices common only to that portion.

DUAL ELEMENT CHARGES

Dual Element Charges are service and labor charges which apply to new or
existing access lines for residence and business exchange services.  The (T)
charges apply to terminations, reterminations, moves, changes,
rearrangements and enhancements of such lines.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California Original Sheet 10.1

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15482  Issued by Date Filed:  Nov. 21, 1988

Decision No. M. J. Miller Effective:  Jan. 1, 1989

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont’d)

DUAL PARTY RELAY SYSTEM - See California Relay Service. (L)
 |

ELECTION SERVICE  |
 |

New or additional service or facilities for use in connection with a  |
Federal, State or local election campaign for political office, including  |
fund raising activities, or in connection with a proposition, bond,  |
initiative, or any other matter which is on, or may be on, an election  |
ballot.    (L)

Material formerly on Sheet 10.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

EMERGENCY

A situation which exists when serious sickness or public safety or necessity
is involved.

EQUIPMENT

Relays, apparatus, mechanical equipment, other associated devices, and
telephone instruments, used as a part of or in connection with telephone
service.

EQUIPMENT-TO-EQUIPMENT CONNECTION

See description in Schedule Cal. P.U.C. No. A8.

EXCHANGE

A telephone system providing service within a specified area within which
communications are considered exchange messages, except those messages,
between toll points.

EXCHANGE AREA

An area within which the Utility holds itself out to render exchange telephone
service from one or more central offices serving that area.

EXCHANGE SERVICE (Also Exchange Telephone Service)

A general term used for Basic Exchange service and other services which are
identified in the tariff schedules as exchange service or exchange telephone
service, as opposed to Private Line, Message Toll, and other special services.

EXTENDED SERVICE

An exchange service available to customers in a particular exchange area for
communication throughout that exchange area and other designated areas in
accordance with the provisions of the exchange tariffs.

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19523 Issued by Date Filed: June 26, 1998

Decision No. A.E. Swan Effective: Aug. 25, 1998

Executive Director Resolution No.

(T)

(T)

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

EXTENSION BELL

A bell connected to the same circuit and operated with the bell on the
primary or private branch exchange station.

EXTENSION LINE

An extension service without a Utility provided telephone.

EXTENSION SERVICE

An exchange service connected in addition to a primary station set or working
service point on the same service or line in connection with an authorized
customer provided telephone or terminal equipment, and consisting of interior
wire and standard jack or equivalent conforming to Part 68, Subpart F, of the
FCC's Rules and Regulations.  Also called an extension line.

FACILITIES

The elements of plant involved in providing a telecommunications service,
such as:  service connection facilities, radio facilities, OCC facilities,
central office equipment, etc.

FARMER LINE SERVICE

An exchange service furnished in the suburban area of an exchange by use of
lines provided, owned and maintained in part by customers to the service.
Such lines usually connect to the Utility's facilities at the boundary of the
base rate area or a suitable point as determined by the Utility .  Switching
service is performed by the Utility at its central office.  The customers own
the telephones and batteries used in their services and maintain the
facilities and instrumentalities owned by them.

FICTITIOUS NAME

A name under which a concern conducts its business or desires to be known to
the public, other than the actual name of a person or corporation conducting
the business concerned.

FLAT RATE SERVICE

Exchange service furnished for a fixed periodic charge.

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 18133 Issued by Date Filed:  Mar. 29, 1996

Decision No. A.E. Swan Effective:  Mary 8, 1996

Executive Director Resolution No.

(N)

(N)

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

FOREIGN DISTRICT AREA SERVICE

Service for a district area of an exchange divided into district areas
other than the district area of the same exchange in which the primary
station is located.

FOREIGN EXCHANGE SERVICE

Service of an exchange or district area other than the exchange or
district area in which the customer's primary station is located, or
extension service in an exchange or district area other than that in
which the primary station is located.

FROZEN/GRANDFATHERED SERVICE

The term “frozen/grandfathered service” applies to an obsolete and/or
outdated service the Utility no longer wishes to provide.  The
freezing/grandfathering of a service is the Utility’s method of managing
a tariff for this service prior to ultimately discontinuing the service,
or change existing tariff regulations without discontinuing certain
rights, privileges or conditions of the service to existing customers.

FULLY RENOVATED BUILDINGS

Fully renovated buildings are those buildings in which internal wall
coverings and existing telephone wiring and/or cable are removed in
connection with renovations requiring a building permit.  The effective
date for determining "fully renovated" status is the date of Notice of
Occupancy issued by the appropriate local agencies.

FOREIGN PREFIX SERVICE

Service of a prefix furnished within an exchange or district area from a
central office other than the central office normally serving the area in
which the primary station is located.

GROUND START SIGNALLING

A method of signalling the central office that a telephone call is being
initiated by placing a ground on one side of the telephone line.  When
the signal is received, a ground is placed on the other side of the
telephone line at the central office to signal the terminal equipment.

Material omitted now on Sheet 13.1
Continued
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Cancels Original Sheet 13.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19083 Issued by Date Filed: Oct. 22, 1997

Decision No. A.E. Swan Effective: Nov.  1, 1997

Executive Director Resolution No. T-16018

(N)

(N)

(N)

(N)

2.1  RULES (Cont’d)
2.1.1  Rule No. 1 - DEFINITION OF TERMS (Cont’d)

HOUSEHOLD1

Shall be considered the members of a residence for the purposes of claiming 
the appropriate subsidies from the CHCF-B .

HUNTING SERVICE

An arrangement to search multiple lines of the same class of service and
of the same customer for a vacant line for each incoming call.  Multiline
Hunt Group allows a number of lines to be grouped together to share common
translation data.

NOTE 1: Implementation of the self-certification process of primary lines for
new basic residential service shall begin November 1, 1997 for Resale
and for Retail, December 10, 1997 for Southern California and
December 12, 1997 for Northern California.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
IMMEDIATE FAMILY 

 
A group of persons, related either by blood, marriage or adoption. 

 
IN PROXIMITY TO 

 
Shall mean within 1,000 feet from each edge of the right-of-way of 
designated state scenic highways and from the boundaries of designated 
parks and scenic areas. 

 
INDIVIDUAL ACCESS LINE SERVICE (ALSO SHOWN AS INDIVIDUAL LINE SERVICE) 

 
Basic exchange service furnished by means of a central office line to which 
one customer is assigned. 

 
INDIVIDUAL OR SMALL BUSINESS (N) 
 
   (See Small Business or Individual) (N) 

 
INSIDE WIRE (ALSO KNOWN AS SIMPLE WIRE) 
 

Refers to all non-system premises telephone wire.  Inside wire includes the 
associated jacks on the customer's side of the Utility's local loop 
demarcation point.  Inside wire does not include customer premises 
equipment. 

 
INSTALLATION 

 
Utility provided Inside Wire Installation Service.  Placement of inside 
wire and jack(s), activation of inside wire and jack(s) and removal of 
inside wire and jack(s) (charged in addition to regulated Network 
Installation charge). 
 

INSTALLATION CHARGE 
 

A one-time charge made under certain conditions to cover all or a portion 
of the cost of installing telephone facilities and service offerings. 

 
 
 
 
 
 
 

Material omitted now on Sheet 15. 
Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
INSTRUMENTALITIES (L) 

 
The telephone instruments located on an applicant's or customer's premises 
(excluding interior wiring and protective apparatus).  In private branch 
exchange service the instrumentalities include the attendant position. 

 
INTERCOM CALL 
 

The term "intercom call" as it relates to Primary Rate IS denotes end user 
to end user calling within a Primary Rate interface customer defined 
serving arrangement. 
 

INTERFACE (SEE STANDARD NETWORK INTERFACE) (L) 
 
INTRABUILDING NETWORK CABLE (INC CABLE) 

 
INC Cable is located on the customer's side of the Utility's local loop 
demarcation point.  INC Cable connects the end of the Utility's local loop 
at the Minimum Point Of Entry (MPOE) to the INC demarcation point at the 
floor terminal(s) within a customer's building or to another building on a 
customer's continuous property.  The purpose of INC Cable is to provide the 
communications path from the Utility's service entrance facility to the 
end-user's service location. 

 
INTRASYSTEM WIRE (SEE COMPLEX INSIDE WIRE) 

 
JOB SCHEDULE 

 
This schedule establishes the activity dates associated with a job.  Start 
and completion dates for each major work activity are normally provided. 

 
JOINT USER 

 
An individual or concern authorized by the Utility and the customer to 
share in the use of a customer's Business Telephone Service. 
 
Landlord (See Property Owner/Landlord/Agent) 

 
 
 
 
 
 

(L) Formerly on Sheet 14. 
 

Continued 
 



Pacific Bell SCHEDULE CAL P.U.C. NO. A2
San Francisco, California 6th Revised Sheet 16

Cancels 5th Revised Sheet 16

NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18062 Issued by Date Filed: Feb. 20, 1996

Decision No. A.E. Swan Effective: Jun 1, 1996

Executive Director Resolution No.

(T)

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

LATE PAYMENT CHARGE (ALSO SEE SCHEDULE CAL.P.U.C. NO. A3.)

A charge applicable to an unpaid balance not received at the Utility or
one of its authorized payment locations by the late payment date printed
on the bill.

LINE EXTENSION

Line extensions consist of overhead or underground extensions of existing
distribution facilities to new service connection facilities, and exclude
additions to plant along existing telephone facilities.  (See also
Distribution Facility and Service Connection Facility.)

LOCAL ACCESS AND TRANSPORT AREA (LATA)

The term "Local Access and Transport Area" denotes a geographic area
established by the Utility for the administration of communications
service.  It encompasses designated exchanges, which are grouped to serve
common social, economic and other purposes.  The Utility will offer
services to customers within a LATA only.

LOCAL CALL

A completed call or telephonic communication between a calling station
and any other station within the local service area of the calling
station.

LOCAL LOOP DEMARCATION POINT (SEE SCHEDULE CAL.P.U.C. NO. A2.1.20.)

The physical location that separates the responsibility for installation
and repair of telecommunications facilities between the Utility,
building/property owner/landlord/agent, and the end-user customer.  The
local loop demarcation point is generally located at the first point of
entry to a single or multi-story building and includes the main entrance
facility.  The Utility is responsible for the installation and
maintenance of its facilities up to and including those located at the
Utility's local loop demarcation point.  This point may also be referred
to as the Minimum Point of Entry (MPOE) or the Minimum Point of Presence
(MPOP).  Installation and maintenance of facilities and equipment beyond
the Utility's local loop demarcation point is the responsibility of the
building/property owner/landlord/agent, or end-user customer.  Where a
local loop demarcation point lacks sufficient power and/or space to
support provisioning of new service, such service will be provisioned as
close as practicable to the existing demarcation point.

Continued



Pacific Bell SCHEDULE CAL P.U.C. NO. A2
San Francisco, California 5th Revised Sheet 17

Cancels 4th Revised Sheet 17

NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18034 Issued by Date Filed:  Jan. 29, 1996

Decision No. A.E. Swan Effective:  Mar 9, 1996

Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

LOCAL SERVICE

An exchange service available in a particular exchange area for
communication throughout that exchange area.

LOCAL SERVICE AREA

An area within which are located the stations which customers may call at
exchange rates, in accordance with the provisions of the exchange tariffs.
The local service area may include the whole or a part of an exchange area,
or parts of all of two or more exchange areas.

LOOP START SIGNALLING

A method of signalling the central office that a telephone call is being
initiated by electrically bridging both wires of the telephone line.

MACHINE-SWITCHING TELEPHONE SERVICE

See Dial Telephone Service.

MANAGEMENT INFORMATION SYSTEM

A system that is designed to provide statistical data for the purpose of
administering work force and trunk requirements.

MANUAL TELEPHONE SERVICE

A service in which the switching of one line into connection with another for
purposes of telephonic communication is performed manually by operators.

MEASURED RATE SERVICE

A telephone service with local service charges based upon the number of outgoing
timed or untimed local messages or Zone Usage Measurement Service Zone 1 and
Zone 2 messages.

MEDIA TRIGGERS

Public Notification of events that result in high volume, targeted, number
specific calling patterns to the publicized representative of the event.

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19053 Issued by Date Filed: Oct.  3, 1997

Decision No. A.E. Swan Effective: Nov.  12, 1997

Executive Director Resolution No.

z

z

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

MILEAGE CHARGES

The additional charges for exchange telephone service furnished outside the
base rate area and for lines of greater than prescribed length based upon
distance measurement.

MINIMUM POINT OF ENTRY/PRESENCE (MPOE/MPOP)

(See Local Loop Demarcation Point)

MOBILEHOME PARKS

Mobilehome Parks, as defined below, shall not be considered Continuous   
Property.  Instead, the utility shall provide service to mobilehome parks    
in a manner consistent with the provision of service to residential   
subdivisions containing detached, single-family homes.

A "mobilehome park" is any area or tract of land

(1) where two or more mobilehome lots accommodate manufactured homes or   
mobilehomes and

(2) which is subject to the permit to operate requirements under the   
Mobilehome Park Act (Health and Safety Code Section 18200, et. seq.)    
or

(3) that (a) is owned, operated and maintained by a government entity,   
(b) is for residential occupancy by the public and (c) is not used   
for government employee housing or occupancy.

In addition, employee housing within the definition of Health and Safety   
Code Section 17008, regardless of the number of employees does not   
constitute a "mobilehome park" unless such employee housing is incidental    
to the operation of the mobilehome park and such park is otherwise subject    
to the permit to operate requirement under the Mobilehome Parks Act.

MODIFICATION

Any applicant/customer request for an alteration in an existing service
which requires a new design, or a movement or physical alteration of
facilities or equipment.

z Correction - To remove obsolete material and modify a reference.
Continued
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San Francisco, California Original Sheet 18.1

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

MOVE (L)
 |

A change of location of service or facilities within the customer's     |
premises being served. (T) |

(D) |
 | |
 | |
(D)(L)

(D)(L) x
 | | |
 | | |
 | | |
(D) | |
    | |

MULTILINE TERMINATING SYSTEM     | |
    | |

The term "Multiline Terminating System" denotes switching equipment     | |
(e.g. PBX, Centrex, ACD, tandem switching equipment) and key telephone     | |
type systems which are capable of terminating more than one local     | |
central office line, WATS access line, private line service or     | |
communications system.    (L) x

(L) Material formerly on Sheet 17.
(L)x Material formerly on Sheet 18.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 19

Cancels 1st Revised Sheet 19

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

NETWORK CONTROL SIGNALING

Denotes the transmission of signals used in the exchange and toll network that
perform functions such as supervision (control, status, and charging (T)
signals), address signaling (e.g., dialing), calling and called number
identification, audible tone signals (call progress signals indicating re-order
or busy conditions, alerting, coin denominations, coin collect and coin return
tones) to control the operation of the central office equipment in the exchange
and toll network.

NETWORK CONTROL SIGNALING UNIT

Denotes the terminal equipment furnished, installed and maintained by the Utility
for the provision of network control signaling.

NETWORK INTERFACE (NI)

(See Standard Network Interface) (T)
(D)
 |
 |
 |
 |
(D)

NETWORK TERMINATING WIRE (NTW) (T)

Wire between the distribution terminal and the network interface NTW (N)
includes wire that connects the building entrance terminal to the Utility  |
placed network access termination.  This wire connection is called a  |
"cross connect". (N)

NONPUBLISHED SERVICE

Upon a customer's request, customer name, address, and telephone number are not
listed in any telephone directory, street address directory, or in the directory
assistance records available to the general public.  This information, as well as
call-forwarding information from such unlisted telephone numbers, shall be
released by the Utility in response to legal process or to certain authorized
governmental agencies provided the requesting agency complies with Schedule
Cal.P.U.C. No. A2.1.34 established for the release of nonpublished information.

(L) Material formerly on Sheet 18.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

NONRECURRING CHARGE

A one-time charge designed to cover miscellaneous expenses applicable to certain
Utility provided services and facilities. (T)

OFFICE

A place where business is transacted or a service is supplied, such as
consulting, record keeping, clerical work, etc.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

OFF-PREMISES LOCATION

A premises of a customer other than the primary location (or on-premises
location).

OTHER COMMON CARRIER

The term "Other Common Carrier" denotes a Specialized Common Carrier, a Domestic
or International Public Record Carrier or Domestic Satellite Carrier when not
engaged in the business of providing public switched network telephone services.

PART 68, SUBPART F, OF THE FEDERAL COMMUNICATION COMMISSION'S ( FCC'S) RULES (N)
AND REGULATIONS  |

 |
A codification of the general and permanent rules published in the Federal  |
Register by the Executive departments and agencies of the Federal  |
Government.  Part 68, Subpart F, of the FCC's Rules and Regulations are  |
Rules and Regulations to provide for uniform standards for the protection  |
of the telephone network from harms caused by the connection of terminal  |
equipment and associated wiring. (N)

PARTY LINE SERVICE

Basic exchange service furnished by means of a central office line to which two
or more customers may be assigned.

PERMANENT DISCONNECT

A discontinuance of service in which the facilities used for the service are made
available for use for another service.

PREMIERE COMMUNICATIONS SYSTEM SERVICE

An optional ESS central office provided service of basic and optional line and
group features for residence and/or business customers wishing to combine two to
six individual access lines into a Premiere group.  See Schedule Cal.P.U.C. No.
A5.4.5.

PREMISES; BUSINESS, RESIDENCE (SEE BUILDING USAGE, BUSINESS SERVICE AND (T)
RESIDENCE SERVICE) (N)

(D)
 |
 |
 |
(D)

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19083 Issued by Date Filed: Oct. 22, 1997

Decision No. A.E. Swan Effective: Nov. 1, 1997

Executive Director Resolution No. T-16018

(N)

(N)

(N)

(N)

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

PREMISES, RESIDENCE, BUSINESS (SEE BUILDING USAGE, BUSINESS SERVICE AND
RESIDENCE SERVICE)

PREMISES WIRE

Customer provided wire between the INC demarcation point and the inside
wire demarcation point.  Where there is no INC cable, it is that wire
between the Utility's local loop demarcation point and the inside wire
demarcation point.  Premises wire can be either inside wire or intrasystem
wire depending on the terminating services and facilities.

PRIMARY LINE1

For the purposes of the CHCF-B, “primary line” is the first line to
household.

PRIMARY LOCATION

The customer premises location of the primary service as opposed to off
premises locations.  The primary station set or working service point in
lieu of a primary station set is located at the primary location.

PRIMARY RATE AREA

See Base Rate Area.

PRIMARY RATE INTERFACE (PRI)

The term "Primary Rate Interface" denotes the connection of a HCDS circuit
to the serving Central Office switch based upon ISDN Primary Rate IS
standards.  Software in the Central Office switch defines 24 channels
within the High Capacity Systems circuit's 1.544 Mbps bandwidth.  The 24
channels are divided into either 23 B-channels plus 1 D-channel or 24 B-
channels.

NOTE 1: Implementation of the self-certification process of primary lines for
new basic residential service shall begin on November 1, 1997 for
Resale and for Retail, December 10, 1997 for Southern California  and
December 12, 1997 for Northern California.

Continued
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Advice Letter No. 17021  Issued by Date Filed:  June 30, 1994

Decision No.  A. E. Swan Effective:  Dec. 21, 1994

 Executive Director Resolution No. T-15703

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

PRIMARY RATE IS SERVICE ARRANGEMENT)

The term "Primary Rate IS Service Arrangement" denotes one or more Primary Rate
Interfaces arranged together to provide one single service for the customer.
Primary Rate Service Arrangements are a Centrex "like" service allowing
interconnection of private line and exchange services.

PRIMARY SERVICE

Basic exchange service (as opposed to extension service) provided at the primary
location.

PRIMARY STATION - AUTHORIZED CUSTOMER PROVIDED TELEPHONE OR EQUIPMENT

The working service point at the primary location is used in lieu of the "primary
station set" where all telephones are customer-provided. Extension services are
charged to connections in addition to the working service point at the primary
location.  For authorized customer-provided key equipment and PBX systems the
working service point is used in lieu of the "primary station".

PRIVATE LINE

A direct channel for communications between two or more specified customer
locations furnished to customers for their exclusive use.

PRIVATE SCHOOLS (N)
 |

Private schools eligible to participate in the "Education First Program"  |
are those schools that are not under direct Federal or public supervision  |
or control, provide K-12 Educational Curriculum and have one-hundred (100)  |
plus student enrollment and have a Private School Affidavit on file with  |
the California State Department of Education.  In addition, the private  |
school must be a nonprofit agency, organization or institution whose net  |
earnings do not benefit and cannot lawfully benefit, any private  |
shareholder, owner or entity. (N)

PROGRAMMING
The term "programming" when used in conjunction with Primary Rate IS, denotes
operating commands used by a Central Office switch or CPE used to control
features and functions.

(L) Material omitted now shown on Sheet 22.1.1.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 23764B Issued by Date Filed:  May 12, 2003 
 
Decision No. Cynthia Wales Effective:  Aug. 21, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
PROMOTIONAL ITEMS/SWEEPSTAKES/GIFTS (T) 
 
The Utility may occasionally give away promotional items at trade shows or 
other promotional events.  The Utility may also conduct contests and/or 
sweepstakes with prizes funded by the Utility.  The value of the prizes will 
not exceed a nominal dollar value per contestant. 
 
From time to time, the Utility may offer complimentary gifts to existing, (N) 
new or returning customers who respond to, or are targeted by advertising or 
marketing campaigns, or as a response to a competitive offer.  The Utility 
may also offer complimentary gifts to existing or returning customers as an 
incentive to retain such customers.  The terms and conditions of such offers 
shall be specified in the offer.  No telecommunication services provided by 
the Utility shall be offered as complimentary gifts.  The Utility shall not 
fund these complimentary gifts from regulated accounts.  For residential 
customers, the maximum value of any gifts shall not exceed $250.00 per 
customer per offer.  For business customers, the maximum value of any gifts 
shall not exceed $500.00 per customer per offer.  Prizes offered as part of 
contests and/or sweepstakes and rewards offered as part of customer loyalty 
programs are not subject to the maximum value caps. (N) 
 
PROPERTY OWNER/LANDLORD/AGENT 
 
The owner of real property who occupies, leases or rents property for 
residential or commercial purposes, or the owner's authorized 
representative.      
 
PUBLIC TELEPHONE STATION 
 
A non-listed, non-customer exchange station installed for the convenience of 
the public at a location chosen or accepted by the Utility. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19083 Issued by Date Filed: Oct. 22, 1997

Decision No. A.E. Swan Effective: Nov. 1, 1997

Executive Director Resolution No. T-16018

(N)

(N)

(N)

(N)

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

QUICKSERVICE AUTOMATIC ORDERING SYSTEM (QUICKSERVICE)

Quick service is an interactive system that provides customers with product
descriptions, pricing information and ordering capabilities.  Customers are
guided through the process by an electronic voice which allows them to
transfer to the Business Office at any time.

RATE CENTER

The term "Rate Center" for Exchange Service purposes denotes the designated
points, representing exchanges or district areas (or locations outside
exchange areas), between which mileage measurements are made for the
application of interexchange and interdistrict mileage rates.  Also refer
to Schedule Cal.P.U.C. No. A6.2.

REMOTE ISLAND AREA

A specified geographical area surrounded by unfiled territory that is
served and rated from and is considered a part of a designated exchange.

RESIDENCE1

For the purposes of the California High Cost Fund B (CHCF-B) a residence
(dwelling unit) shall consist of that portion of an individual house or
building or one flat or apartment occupied entirely by a single family or
individual functioning as one domestic establishment.

A room or portion of a residence occupied exclusively by an individual
not sharing equally as a member of the domestic establishment may be
considered a separate dwelling unit for the application of CHCF-B.

RESIDENCE SERVICE

Services furnished a customer at a residence or place of dwelling where the
actual or obvious use is for domestic purposes.

RESIDING

The term "residing" as it applies to Primary Rate IS denotes a service in a
switch when it is provisioned using the hardware  and software of that switch.

NOTE 1: Implementation of the self-certification process of primary lines for
new basic residential service shall begin November 1, 1997, for
Resale and for Retail, December 10, 1997 for So. California and
December 12, 1997 for No. California.

(L) Material omitted now on Sheet 23.1.
Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19083 Issued by Date Filed: Oct. 22, 1997

Decision No. A.E. Swan Effective: Nov. 1, 1997

Executive Director Resolution No. T-16018

(L)

(L)

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

RIGHT OF WAY

Denotes legal permission granted the Utility by the property owner to
allow the Utility to install, maintain, and repair intra/ interbuilding
network cable and any associated plant facilities on a property.  This
permission is usually in writing and is recorded as an easement against
the property.

ROOM

Space in a building surrounded by walls or closed partitions provided the
opening between the top of such walls or closed partition and the ceiling
is less than two feet.

SALES AGENCY PROGRAM

The Sales Agency Program allows a Utility Authorized Sales Representative
to market, on a commission basis, within geographical areas designated by
the Utility, Network and Exchange Services at rates, charges and
regulations as set forth in the Utility's Schedules.  A Utility
Authorized Sales Representative may also be compensated for sale of the
Utility Services under the G.O. 96-A contract process.

Each Authorized Sales Representative must sign a Network Services
Marketing Agreement.  The Authorized Sales Representative shall meet all
requirements and standards as set forth in the agreement and failure to
do so shall result in termination of the vendor from the plan at the
option of the Utility.

Purchase of Utility services through an Authorized Sales Representative
does not remove the responsibility of the applicant/customer for payment
of service, usage or adherence to other Rules set forth in the Utility's
Schedules.

A customer who is represented by an Authorized Sales Representative shall
retain the same remedial rights against the Utility as if the services
were subscribed to directly from the Utility.

Authorized Sales Representatives will receive compensation for the
marketing of Network and Exchange Services as specified by the Utility.

(L) Material formerly on Sheet 23.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

SEMIPUBLIC SERVICE

A customer telephone service designed for use of a customer and the public in
locations somewhat public in character.

SERVICE AREA

See Local Access and Transport Area (LATA)

SERVICE CHARGE

A one time charge that applies to an access line and services provided by the
Utility.

SERVICE CONNECTION FACILITY

Denotes wire/cable, either aerial or buried, used as the entrance facility (T)
and the building entrance terminal located up to and including the (T)
Utility's local loop demarcation point. (N)

SERVICE DATE (N)
 |

The date the Utility will complete all INC cable installation and test  |
activities. (N)

SERVICE ESTABLISHMENT CHARGE:

A Service Establishment Charge (SEC) is a nonrecurring charge designed to recover
the costs of preparing a communications control program.  The SEC, when shown in
the Charges and Rates section of certain schedules, applies when service is
established. (T)

SERVICE OBSERVING EQUIPMENT

Any equipment or arrangement specifically designed and furnished a customer to
overhear or observe a telephone conversation to which they are not a party.  Such
equipment or arrangement is furnished with an automatic tone warning device which
produces a distinct audible signal that is repeated at regular intervals on the
telephone line and heard by all parties to the conversation being observed.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
SERVICE STATION LINES 

 
Denotes the telephone facilities provided by the customer in isolated and 
sparsely developed areas where it is not practicable for the Utility to 
make such facilities available. 

 
SERVING CENTRAL OFFICE SWITCH 

 
The term "serving central office switch" denotes a specific switching 
system that provides Primary Rate IS service.  A Primary Rate IS serving 
switch provides features timing, and control of the service. 

 
SHORT DURATION SERVICE 

 
Service established, at the customer's request, for a continuous period of 
24 hours or less.  The service is provided only where all facilities 
necessary for furnishing the service are available. 

 
SIMPLE SERVICE 

 
Line termination associated with non-key and non-switching system services. 

 
SIMPLE WIRE 

 
(See Inside Wire) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted now Sheet 25.1. 
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Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
SMALL BUSINESS OR INDIVIDUAL (N) 

 
For the purposes of the Consumer Protection Rules adopted in D.04-05-057, a 
Small Business is a business that subscribes to not more than twenty 
telephone access lines or one T-1 from the Utility, or an Individual who 
subscribes directly to not more than twenty access lines or one T-1 from 
the Utility for business use or combination business and personal use.  Any 
business or individual subscribing to more than twenty telephone access 
lines or more than one T-1 line will not be considered a small business 
customer.  For purposes of these rules, all entities other than individuals 
(e.g., government and quasi-governmental agencies, associations, etc.) 
meeting the twenty-access or one T-1 line limit are treated identically 
with small businesses.  A business is defined by a billed account. 
 
A billed account may consist of one or more billing telephone numbers 
associated by a unique identifier assigned by the Utility. (N) 
 

SPECIAL ARRANGEMENT OF EQUIPMENT (L) 
 

An equipment configuration of tariff service, facilities or equipment which 
constitutes a special offering suitable for one or a limited number of 
customers. 
 

SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES (EXCEPT AS SET FORTH IN SCHEDULE 
CAL.P.U.C. NO. A4.3 AND A2.1.13, 15, 16 AND 32 OF THIS SCHEDULE). 

 
Telephone plant specifically designed and constructed to meet the 
applicant's customer's special service requirements.  See Schedule 
Cal.P.U.C. No. A2.1.36 for detail. (L) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) Formerly on Sheet 25. 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

SPECULATIVE PROJECTS AND RISK SERVICES

Projects and risk services involving oil wells, mining operations, stock or other
promotional schemes, club membership or other drives, election or sales
campaigns, resorts and business ventures when experience shows that they are of a
type subject to frequent sale or in which the proprietor has only a minor
financial interest, and other projects and risk services which present more than
the usual risk or liability of loss.

STANDARD NETWORK INTERFACE (N)
 |

The interface device specified by Part 68, Subpart F, of the FCC's Rules  |
and Regulations for the purpose of connecting the Utility's facilities with  |
those of an authorized customer provided telecommunications system or  |
equipment.  The standard network interface will be placed at the Utility's  |
local loop demarcation point and will be maintained by the Utility at the  |
rates and charges specified in Schedule Cal.P.U.C. No. A8.2.1. (N)

START OF INSTALLATION

An installation of service and equipment or a move, change or rearrangement
applied for by an applicant or customer, is considered to have started when the
Utility performs any work or incurs any expense in connection therewith, or in
preparation therefor, which would not otherwise have been performed or incurred,
provided:

(1)  The applicant or customer has advised the Utility to proceed with the
installation, and

(2)  The Utility has advised the applicant or customer that, in accordance with
their order, it is commencing the installation, and

(3)  The Utility has advised the applicant or customer by written notice at the
time the order was taken that charges will be applicable in the event of a
cancelled, modified or delayed order, and

(4)  That a copy of such written notice, signed by the Utility and the
applicant/customer, is on file with the Utility at the time of the
cancellation, modification or delay.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16333  Issued by Date Filed:  Sept. 11, 1992

Decision No. M. J. Miller Effective:  Oct. 21, 1992

 Regulatory Vice President Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

STATION (L)
 |

A telephone or other terminal equipment connected to a Utility  |
telecommunications service at the customer premises which enables the  |
customer to establish the communications connections and to effect  |
communications through such connections. (L)

The term "Station" includes but is not limited to software programming (N)
and/or devices located in the Utility's central office that provide  |
distribution, queuing, routing or interactive capability for incoming  |
calls that may be sent to or retrieved from a customer premises.  This  |
type of station may be used for, but is not limited to, such services as  |
Centrex Uniform Call Distribution and other services which offer central  |
office queuing capability of incoming calls or the other capabilities as  |
stated above. (N)

(L) Material formerly on Sheet 26.
Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (Cont'd) 

 
SUBDIVISION 

 
Improved or unimproved land under a definite plan of development with the 
property subdivided into individual lots, that are identified by filed and 
approved subdivision plans, where it can be shown that there are reasonable 
prospects within the next three years for five or more permanent telephone 
line terminations, at a density of at least one line per acre. 

 
SUBPART F (SEE PART 68, SUBPART F, OF THE FEDERAL COMMUNICATION COMMISSION'S 

   Rules and Regulations.) 
 

SUBSCRIBED SERVICES 
 

The term "subscribed services" as it applies to Primary Rate IS service 
denotes Utility services purchased by the customer to be accepted via 
Primary Rate IS.  These services may reside inside or outside of the 
Primary Rate IS serving central office switch. 

 
SUBSCRIBER 

 
(See Customer) 

 
SUBURBAN AREA 

 
The portion of the exchange area located outside of the base rate area. 

 
SUPERSEDURE 

 
The transfer of an entire service, including the telephone number(s), from 
a customer to an applicant with no interruption of service and no change in 
eligible service or facilities. 

 
T-1 (N) 
 

As defined in D.04-05-057, and in conjunction with the definition of Small 
Business Customer, a T-1 provides the capacity equivalent of 24 switched 
voice-grade access lines and has the capacity of 1.544 Mbps. (N) 

 
TELEPHONE 

 
A unit of equipment consisting of a transmitter, receiver and associated 
apparatus. 

 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

TELEPHONE CENTER

A location designated by the customer that has various combinations of telephone
apparatus for the explicit purpose of receiving incoming calls and distributing
them to other telephone users of a telephone system.

TELEPHONE MESSAGE

A completed call or telephonic communication.

TEMPORARY DISCONNECT OR TEMPORARY SUSPENSION

A temporary discontinuance without termination of the service, made at the
request of the customer or on the initiative of the Utility.

TEMPORARY SERVICE

A service required temporarily (excluding Short Duration Service), such as that
furnished to contractors for use during a construction project, service to a
convention, circus, resort, guests at resorts, election service or other service
of a similar nature where it is definitely known that service will not be
permanent.

TENANT (N)
 |

A person or entity paying rent to occupy or use real property owned by a  |
landlord for residential or commercial purposes. (N)

TERMINAL EQUIPMENT

Terminal equipment includes devices or apparatus and their associated wiring
provided by a customer or authorized user that do not constitute a (T)
multiline terminating system and that where connected to the communication (T)
path of the telecommunications network are connected either electrically,
acoustically or inductively.  Terminal equipment includes telephones, data
equipment and ancillary equipment.

Material omitted now on Sheet 29.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17653 Issued by Date Filed:  Aug. 16, 1995

Decision No. A. E. Swan Effective:  Sept. 25, 1995

 Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

TIE LINE

A circuit connecting two private branch exchange systems or two Horizon systems;
or one private branch exchange system and one Horizon system located within the
same exchange for the purpose of interconnecting the stations of one with the
stations of the other without the use of trunks to the Utility's central office.

TOLL MESSAGE

A completed call or telephonic communication between two exchange stations
located in different local service areas, between toll stations, or between a
toll station and an exchange station to which rates are applicable in accordance
with the provisions of the toll rate tariff.

TOLL RESTRICTION1 (N)
 |

An exchange service that prohibits the completion of billable toll calls.  |
(See description in Schedule Cal.P.U.C. No. A2.1.2.J.) (N)

TOUCH-TONE CALLING SERVICE

A service arrangement permitting the use of dual tone multi-frequency  signalling
to originate calls.

TRACT

See Subdivision

TRADE NAME

See Fictitious Name

TRANSMISSION LIMITS

Standard transmission limits as used herein means an airline distance of one-half
mile measured from the primary station or private branch exchange switchboard.

NOTE 1:  Toll Restriction will not be available (implemented) until (N)
December 4, 1995. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17248 Issued by Date Filed:  Jan. 27, 1995

Decision No. A. E. Swan Effective:  Mar. 8, 1995

Executive Director Resolution No.

2.1  RULES (CONT'D)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS (CONT'D)

TRENCHING COSTS

Cost of excavating, backfilling and compacting, and, where necessary, cost of
breaking and repaving pavement and of restoring landscaping.

TRUNK LINE

A telephone circuit from one central office unit to another.

TRUNK LINE SERVICE

Basic exchange service furnished by means of a central office line to a private
branch exchange, Horizon Communication System or automatic call distributing
service.

UNDERGROUND SUPPORTING STRUCTURE

Conduit, manholes, handholes and pull boxes where and as required plus trenching
costs as defined in Trenching Costs preceding.

UNIVERSITIES AND COLLEGES (N)
 |

Universities and Colleges who qualify for Knowledge Network ISDN will be  |
degree-granting institutions that are recognized by the State of  |
California, California Post secondary Education Commission or the Council  |
of Private Post-Secondary and Vocational Education. (N)

UNPAID LIVE BALANCE

The total amount of the previous month's bill less payments and adjustments.

UTILITY
Pacific Bell.

VIRTUAL
The term "virtual" is controlled and/or defined software as opposed to having an
identifiable physical, hard-wired connection.

VISIBLE FROM
Shall mean that overhead distribution facilities could be seen by motorists or
pedestrians traveling along scenic highways or visiting parks or scenic areas.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16378  Issued by Date Filed:  Nov. 12, 1992

Decision No. 84-06-111 M. J. Miller Effective:  Dec. 22, 1992

 Regulatory Vice President Resolution No.

2.1  RULES (Cont'd)
2.1.1  RULE NO. 1 - DEFINITION OF TERMS ( Cont'd)

WALL SET

Combined wall telephone handset with bell-in-base.  A telephone designed to
be fastened (or mounted with modular jack) to the wall of a room or
building.

WIRE CENTER

The term "Wire Center" denotes a building in which one or more central
offices, used for the provision of Telephone Exchange Services and Private
Line Services, are located.

WORKING SERVICE POINT (SEE NETWORK INTERFACE)

ZONE

A portion of an exchange area, as shown on maps filed in these tariff
schedules.

ZONE USAGE MEASUREMENT SERVICE (ZUM)

A method for rating calls for the services and in the exchange calling areas
as outlined in Schedule Cal.P.U.C. No. A5.2.

Included in the calling areas are three Zones: 1, 2 and 3.  Zone 1 and 2 z
applies to calls within a local service area and Zone 3 to calls |
between exchanges or district areas in the 13 - 16 rate mileage band. z

The service includes four rating elements applicable to calls:  frequency,
duration, distance and time of day (discounts are available during off-peak
hours).

976

(See California 976)

z Correction - Material should have been reflected in Advice Letter No. 15927,
effective June 1, 1991.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE

A.  GENERAL

1.  Exchange service is available through facilities owned and maintained
according to the Utility's standards and in single office exchanges or
single office district areas of an exchange or in multioffice exchanges
or/multioffice district areas of an exchange, is operated from the dial
central office designated by the Utility.

a.  When a central office in the exchange or district areas in which the
premises of the customer are located is not equipped to provide a
service or service enhancement desired by a customer (other than local
or extended service), the Utility may designate a central office located
in another exchange or district area to serve the customer.  The
additional facilities required to extend the service or service
enhancement from the exchange or district area to the exchange or
district area in which the customer is located will be furnished at the
charges and rates specified in the schedule under which the service or
service enhancement is offered.

b.  When a central office in the exchange or district area in which the
premises of the customer are located is equipped by the Utility to
provide the service or feature, the Utility may, at its option, provide
the service or feature to the customer from this central office and
discontinue providing the service or feature from the other exchange or
district area.  At that time, the charges and rates for the additional
facilities will be discontinued.

c.  The exchange is generally divided into a base rate area and a suburban
area.

d.  Residence primary access line will not be provided on a business
premises.  When business primary access line is provided in a
residential dwelling with residence primary service, a separate premises
for residence service and for business service must be designated as set
forth in Schedule Cal.P.U.C. No. A2.1.1 Definition of Terms.

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 18133 Issued by Date Filed:  Mar. 29, 1996

Decision No. -  - A.E. Swan Effective:  May 8, 1996

Executive Director Resolution No.

(N)

(N)

(N)

(N)

2.1  RULES (Cont’d)
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)
A.  GENERAL (Cont'd)

2.  Primary Access Lines and Extension Line Services

a.  Individual and trunk access line and extension line service will be
furnished at a customer's premises terminated on a Network Interface.

b.  Primary access lines and extension line services furnished in
connection with exchange services will be provided through facilities
owned and maintained according to the Utility's standards.

c.  A Utility-provided telephone will be included in the rate for an
individual access line semi-public service.

d.  Except as otherwise shown extension line services will be provided by
the Utility on noncontinuous property.

3. Mileage Measurements

Except as otherwise provided, airline mileage measurements, used in
the determination of charges, are made on base rate and exchange area
maps contained in Schedule Cal.P.U.C. No. A5.1 Exchange Areas and are
based on a statute mile of 5,280 feet.

4. Frozen/Grandfather Services 1

Services that have been frozen and/or grandfathered will continue to
be furnished to the same Customer at the same premises until such time
as stated in the tariff.

Any requests for additions, disconnections, moves or changes by the
Customer on a circuit that has Frozen/Grandfathered service, will
result in the complete disconnection of the Frozen/Grandfathered
status service at the time of the addition, disconnection, move or
change.  Exception to this rule are requests for miscellaneous record
order changes, i.e., bill address change, bill name change (not
supersedure), miscellaneous corrections, etc.

Note 1:  Existing service arrangements will be maintained up to and including
the Utility’s local loop demarcation point.  Work activity beyond the
Utility’s local loop demarcation point is the responsibility of the
customer at the customer’s expense.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)

B.  BASIC EXCHANGE ACCESS LINE SERVICES (PRIMARY SERVICES)

The Utility renders access line service within the exchange area under its
effective rate schedules, as follows:

1.  Class of Service

The following classes of service are furnished:

a. Business

b. Residence

2. Type of Service

The following types of service are furnished:

a. Flat Rate

b. Measured Rate1

c. Coin

NOTE 1:  Business organizations which transmit messages for the deaf may
subscribe to one untimed measured rate business individual access
line or trunk up to the number of teletype machines in service at
each business location equipped for this purpose.  Such businesses
must furnish evidence acceptable to the Utility of furnishing this
service for the deaf in order to qualify for untimed service.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17200 Issued by Date Filed:  Dec. 22, 1994

Decision No. 94-09-065 A. E. Swan Effective:  Jan. 1, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)
B.  BASIC EXCHANGE ACCESS LINE SERVICES (PRIMARY SERVICES) ( Cont'd)

3. Grade of Service

In general, the following grades of service are furnished

   Grade of Service Area Applicable1

Individual Access Line Service BRA, RIA and SA (T)
(D)

Trunk Line Service for:
Private Branch Exchange BRA, RIA and SA (T)
Telephone Answering Service BRA, RIA and SA  |
Mechanized Switching System Service BRA, RIA and SA (T)
Airport Intercommunicating Service
Mechanized Station Service BRA
Automatic Call Distributing Service BRA, RIA and SA (T)

Centrex Service BRA, RIA and SA  |
WATS Access Line (outward or 800 service) BRA, RIA and SA  |
Individual Line Semipublic Service  |
 (coin or noncoin) BRA, RIA and SA  |
Individual Line COPT Service BRA, and SA  |
Public Telephone Service BRA, RIA and SA (T)

Individual and Trunk access line business and residence service are (T)
rendered in the suburban area under rates for that service applicable in
the base rate area. (T)

Enhanced services are furnished by the Utility under its schedule of
rates.

Service is furnished at the base rates shown in the applicable schedules
to Exchange Telephone Service at the primary location of the primary
service.

NOTE 1:  BRA - Base Rate Area
RIA - Remote Island Area
SA - Suburban Area

Continued
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A2.  GENERAL REGULATIONS

Advice Letter No. 16378  Issued by Date Filed:  Nov. 12, 1992

Decision No. 84-06-111 M. J. Miller Effective:  Dec. 22, 1992

 Regulatory Vice President Resolution No.

2.1  RULES (Cont'd)
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)
B.  BASIC EXCHANGE ACCESS LINE SERVICES (PRIMARY SERVICES) ( Cont'd)
3. GRADE OF SERVICE (Cont'd)

The application of business and residence rates to private and public
telephone service is governed by the actual or obvious use made of the
service by the customer.  If residence service is found to be used largely
or principally for business purposes, the Utility will provide business
service, except in cases where the customer will thereafter use the
service for domestic or social requirements.

The grade of service applicable to customer-provided equipment shall be
defined by the classification in the California Public Utility
Commission's Certification Program or in the Federal Communications
Commission's Registration program.

For example, trunk line service is furnished for customer-provided
services with a switcher (PBX, etc.), whereas, individual line service is
provided for customer nonkey telephones and key services. (T)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 4th Revised Sheet 36

Cancels 3rd Revised Sheet 36

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)

C.  OFF-PREMISES EXTENSION LINE SERVICES

Extension services will be installed from the Utility's local loop (T)
demarcation point at the main service location to the Utility's  |
demarcation point at the off premises location in accordance with the (T)
following:

1. Same Customer:

An off-premises extension line service will be installed on an off-
premises location of the same customer.  However:

a. A residence extension service will not be installed on a business
premises except for answering purposes only and will be equipped to
prevent outgoing calls1.

b. A residence extension service will be installed on a business premises
when such lines terminate on a telephone answering service.

2. Joint Users or Different Customers:

An off-premises line extension service, including secretarial line
service, will be installed on an off-premises location of a party other
than the customer only when the occupant of the off-premises location is a
joint user of the service or a customer to individual or trunk access line
service.  However:

a.  A residence extension line service will not be installed on an off-
premises location of a different business customer, except for answering
purposes only and will be equipped to prevent outgoing calls 1.

b.  A residence extension service will be installed on an off-premises
location of a different business customer when such lines terminate on a
telephone answering service.

NOTE 1:  Offering limited to services established prior to January 1, 1984.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)

C.  OFF-PREMISES EXTENSION LINE SERVICES ( Cont'd)

(D)
 |
(D)

3.  When an extension line service is terminated on a different customer's
premises, the customer of the extension line service, is responsible for
all rates and charges associated with the extension line service
including charges for local, zone calling and message toll calls billed
to the primary service of the extension line.

4.  When a joint user shares in the use of a customer's business service, the
customer of the primary service remains responsible for all rates and
charges associated with the joint user including charges for local, zone
calling and toll calls billed to the primary service.

5.  Extension line services will be installed off the premises on which the
primary service is located and outside the exchange area in accordance
with the special conditions governing foreign exchange service.

6.  The customer is responsible for all wire, standard jacks which must (N)
conform to Part 68, Subpart F, of the FCC's Rules and Regulations and  |
equipment beyond the Utility's local loop demarcation point. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19523 Issued by Date Filed: June 26, 1998

Decision No. A.E. Swan Effective: Aug. 25, 1998

Executive Director Resolution No.

(D)

(D)

2.1  RULES (Cont'd)
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)

D.  ADDITIONAL ACCESS LINES

Additional access lines will be provided up to and including the Utility's
local loop demarcation point except as otherwise shown.

E.  RESERVED

F.  FARMER LINE SERVICE (REFER TO SCHEDULE CAL.P.U.C. NO. A5.)

Farmer line service will be rendered in accordance with the tariff
schedules outside the base rate rate area, but within the exchange area .

G.  TELEPHONE ANSWERING SERVICE (REFER TO SCHEDULE CAL.P.U.C. NO. A9.)

Telephone answering service consists of telephone answering facilities and
services furnished to customers engaged in the telephone answering service
business and to other customers to telephone service who desire service
arrangements whereby their incoming calls may be answered by a customer
engaged in the telephone answering service business.

An extension of an individual access line, trunk line, PBX station,
Centrex primary station, Airport Intercommunicating Service mechanized
primary station or night service equipment line terminating on telephone
answering equipment is classified as a secretarial line service.

Continued
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Advice Letter No. 26605 Issued by Date Filed:  Apr. 15, 2005 
 
Decision No. Rhonda Johnson Effective:  May 15, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE (Cont'd) 

 
H.  ACCESS SERVICE (REFER TO SCHEDULE CAL.P.U.C. NO. 175-T) 

 
Access Services include any activity or function performed by the Utility  (T) 
in connection with the origination or termination of interLATA 
telecommunications/for an interLATA carrier, including but not limited to 
the provision of network control signaling, answer supervision, automatic 
calling number identification, carrier access codes, directory services, 
testing and maintenance of facilities, and the provision of information 
necessary for the interLATA carrier to bill their customers. 

 
I.  QUICK DIAL TONE (T) 

 
Quick Dial Tone provides residential locations with basic access  (T) 
capability to the Utility's local loop demarcation point prior to a formal  (T) 
service request from a Customer1.  Access to outgoing calls is restricted 
except for calls to 9-1-1 emergency service2.  Quick Dial Tone is provided  (D) 
at no charge where facilities and operating conditions permit. 

 
The Utility's liability to 9-1-1 customers and third parties using the 
9-1-1 service is set forth in Schedule Cal.P.U.C. No. A2.1.14. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1:  In locations with multiple access lines, the last line to disconnect 
will be equipped with Quick Dial Tone. 

NOTE 2:  Collect and Billed to 3rd Party calls will be denied. 
 
Material omitted now located on Sheet 38.2. 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 18019A Issued by Date Filed: Jan. 22, 1996

Decision No. A. E. Swan Effective: Mar. 1, 1996

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE ( Cont'd)

J.  TOLL RESTRICTION2

Access lines equipped with Toll Restriction will prohibit the completion
of the following types of calls: Message Telecommunication Service
(a.k.a Local Plus), Interexchange Toll Service including PIC, 10XXX and
950 access, 900/976 and 700 calls, 0-, 0+ and 0++ originating calls,
collect calls and third number billed calls. 1  The customer will not be
able to use the Utility's calling card to place toll calls 1.  Access to
the toll network is not allowed and the customer agrees not to access the
toll network by other available means.  Toll Restriction will only be
provided to the following types of service:  Residence Flat Rate Service,
Residence Measured Rate Service, Universal Lifeline Telephone Service and
single line business service.

Customers will continue to have access to the following types of calls:
Local calls, Zone 1 and 2 (1+ local calls), 800 calls, 411 (directory
assistance), 611 (repair), and 911 (emergency service).  Toll Restriction
will be provided where facilities and operating conditions permit.

The customer with Toll Restriction will be responsible for the payment of
all completed calls as set forth in Schedule Cal.P.U.C. No. A2.1.9.
Rendering and Payment of Bills.  It is the responsibility of the customer
to inform the Utility of any failure of the service to perform as
specified herein.

K.  PRODUCT GROUPING

The Utility may refer to groups of products and/or services by
distinctive, collective phrase(s).  These phrases will be used when
discussing the Utility's product line with customers and in
advertisements.  The Utility shall make available each product and/or
service that make up these groups along with the rate and charge
information for each individual product and/or service.  The Utility shall
inform its customers that the components of a product/service grouping may
be purchased individually.  (Group names will not be included in
individual product tariffs.)

NOTE 1:  Some calls originating from locations that do not have screening
capabilities may not be intercepted and denied.  These calls, e.g.
International calls and calls that do not go through a billing
validation data base will be billed to the customer if completed.

NOTE 2:  Toll Restriction will not be available (implemented) until
December 4, 1995.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26605 Issued by Date Filed:  Apr. 15, 2005 
 
Decision No. Rhonda Johnson Effective:  May 15, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.2  RULE NO. 2 - DESCRIPTION OF SERVICE (Cont'd) 

 
L.  LIMITED DISCONNECT (N) 

 
Limited Disconnect allows customers who have been temporarily     (L) 
disconnected for nonpayment to access 611 (repair), 711, 9-1-1 (emergency)  (N) 
and toll free numbers such as 800 numbers to the Utility's business  (T) 
offices.  Access to other outgoing calls is restricted and no incoming 
calls are allowed.  Limited disconnect is provided at no charge where  (D) 
facilities and operating conditions permit. 

 
Once telephone service is established or reinstated, if disconnected, in 
accordance with the Utility's tariffed rules and regulations, all calls 
made from the location shall be the responsibility of the billing party of 
record in accordance with Schedule Cal.P.U.C. No. A2.1.9 - Rendering and 
Payment of Bills.    (L) 

 
The Utility's liability to 9-1-1 customers and third parties using the  (N) 
9-1-1 service is set forth in Schedule Cal.P.U.C. No. A2.1.14. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) Formerly located on Sheet 38. 
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Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE 

 
A.  GENERAL 

 
1.  Applications for service covered by the filed schedule of rates will be 

accepted by the Utility.  An applicant for service agrees to pay all 
exchange, toll and other charges against such service made in accordance 
with the provisions of the tariffs. 

 
2.  Applicant(s) will be required to provide their legal surname(s), middle 

name(s) or initial(s) and first name(s).  The information may be verified 
by the Utility.  The application will be considered complete (unless 
otherwise specified in Schedule Cal.P.U.C. No. A2.1.3) when at least one 
of the following valid identification items has been provided by the 
applicant(s): 

 
a. California Driver's License number. 
 
b. California Identification Card number. 
 
c. Social Security Card number. 
 
d. Immigration and Naturalization Service Identification number. 
 
e. United States passport number. 
 
f. Other item of identification acceptable to the Utility. 

 
The Utility may request the applicant(s) to voluntarily provide their 
Social Security number for identification purposes.  Refusal to provide 
this will not result in denial of service.  Prior to the request for 
identification information, the utility will inform each applicant that 
(1) provision of their Social Security Number (SSN) is strictly 
voluntary; if the applicant voluntarily provides the SSN without even 
being asked to(do so, the following two points need not be covered.  
Otherwise, the Utility will inform the applicant that (2) if another 
acceptable item of identification is provided, their application cannot 
be denied because they choose not to provide their SSN; and (3) no 
record will be made of their choice not to provide their SSN. 

 
The Utility may request an applicant(s) to visit an approved agency  (D) 
location for the purpose of completing a service application and/or to 
provide approved picture identification as designed  
by the Utility. 

 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17692 Issued by Date Filed:  Sept. 6, 1995

Decision No. A. E. Swan Effective:  Oct. 16, 1995

Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)
A.  GENERAL (Cont'd)

3. The Utility shall require each applicant for election service, and may
require each other applicant, to sign an application for the service
desired, on a filed form provided by the Utility, as a condition
precedent to the initial establishment of such service.

For nonelection services, the Utility may utilize an "on line"
authorization service for verifying changes or additions to listings as
they are to appear in the Utility's telephone directory.

4. The Utility will accept an oral application from a customer for additions
(T) to or changes in the existing service of such customer, except that
third party authorization will be required where joint user service or
(T) directory listings in connection with business service are requested.

5. Customers shall notify the Utility when they reterminate service that is
on their side of the demarcation point to another part of a building or
to another building on continuous property.  Once notified, the Utility
will update the customer's directory listing.  Charges as set forth in
Schedule Cal.P.U.C. No. A3.1.6.q. shall apply.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)
A.  GENERAL (Cont'd)

6.  An application is merely a request for service and does not in itself (T)
bind the Utility to provide service except under reasonable conditions, (T)
nor does it bind the applicant to take service.

7.  An application for service that extends into high voltage environments, (T)
such as power generating stations, co-generating stations, substations,
and switchyards, may require special high voltage protection equipment as
set forth in Schedule Cal.P.U.C. Nos. A14. and A15.7 to protect against
the effects of Ground Potential Rise (GPR) and/or induction (T)
caused by faults in the customer's electric power system.

As a condition of service, the applicant for such service shall provide (T)
the Utility, in writing, the technical data needed to determine the (T)
special protection requirements as set forth under Regulations in Schedule
Cal.P.U.C. Nos. A14. and A15.7 at the time of application for initial
service or where additions or changes are made to existing service. (T)

B.  APPLICATION CANCELLED, MODIFIED OR DEFERRED BY CUSTOMER OR APPLICANT

When an applicant/customer cancels, modifies or defers an order for
service or facilities before the service is connected, a charge applies to
allow the Utility to recover the nonrecoverable costs of engineering,
labor, material, equipment and other related expenses.  The
applicant/customer must be notified in writing at the time the initial
order is taken that should the applicant/customer cancel, modify or delay
the order, charges will apply.

Unless otherwise provided, the following conditions apply to applications
for exchange, intrastate private line and other special services such as:
IOD, WATS, Farmer Line, Billing Services, etc., except service and
facilities as set forth in Schedule Cal.P.U.C. No. A4.3, A8.4, and (T)
A2.1.13, A2.1.151, A2.1.162 and A2.1.32 of this schedule.  These
conditions apply to installation of new or additional service, equipment
or facilities and/or moves, changes or rearrangements of existing service,
equipment or facilities. (T)

NOTE 1:  See A2.1.15,D. following.
NOTE 2:  See A2.1.16, A.5. following.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)
B.  APPLICATION CANCELLED, MODIFIED OR DEFERRED BY CUSTOMER OR APPLICANT

(Cont'd)

1.  Cancellation or modification by an applicant/customer of an application
for new or additional service, equipment or facilities.

a. Prior to "start of installation" (as defined in Schedule Cal.P.U.C. No.
A2.1.1):  No charge.

b. Between start and completion of installation:

Charge the estimated cost incurred less the estimated net salvage value,
not to exceed the total regular nonrecurring charges, including
termination charges, applicable to the entire service, equipment and
facilities ordered.

c. After completion of installation but prior to connection for service:

Charge the sum of the charges applicable as if the items involved were
actually connected for service and immediately ordered disconnected,
including:

(1) All regularly applicable service connection and nonrecurring charges
and

(2) All regularly applicable basic termination charges in full, and

(3) All regularly applicable minimum service charges, and

(4) Such other amounts as may be specified in the schedules covering the
items involved, and

(5) Such other amounts that were incurred as a result of expedited orders,
or as a result of the cancellation, modification or deferral at the
applicant/customer's request, and

(6) Such charges, as set forth in Schedule Cal.P.U.C. No. A2.1.36 Special
Construction of Exchange Facilities.1

d. In the case of modification, charges for the subsequent order are in
addition to the charges for costs incurred before the customer/applicant
changed the original order.

NOTE 1:  For purposes of applying this rule, charges shall be applied as set
forth in 4. following.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)
B.  APPLICATION CANCELLED, MODIFIED OR DEFERRED BY CUSTOMER OR APPLICANT

(Cont'd)

2. Cancellation or modification by an applicant/customer of an application
for a move, change or rearrangement of existing service:

a. Prior to "start of installation" (as defined in Schedule Cal.P.U.C.
No. A2.1.1):  No charge.

b. Between start and completion of installation:

Charge the estimated cost of the partially completed move, change or
rearrangement ordered by the applicant/customer, not to exceed the
charges applicable in 1.b. preceding.

c. After completion of installation but prior to connection for service:

See 1.c. preceding for regulations and charges that are applicable.

d.  In the case of modification, charges for the subsequent order are in
addition to the charges for costs incurred before the applicant/customer
changed the original order.

3.  Deferral by an applicant/customer of an application for new or additional
service, equipment or facilities; or an application for a move, change or
rearrangement of existing service, equipment or facilities:  An
application may be deferred for one or more periods totalling, in all,
not more than six (6) months beyond the in-service date last established
prior to start of installation, after which time it shall be either
completed for service and regular rates and charges applied or considered
as cancelled and treated in accordance with items 1. and 2. preceding:

For deferments of up to six (6) months beyond the in-service date last
established upon prior to "start of installation", the following
applies:1

a. Prior to "start of installation":  No charge.

NOTE 1:  An extension of time beyond the six (6) month period when requested
by the applicant/customer may be allowed at the discretion of the
Utility in writing.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)
B.  APPLICATION CANCELLED, MODIFIED OR DEFERRED BY CUSTOMER OR APPLICANT

(Cont'd)
3. (Cont'd)

b. Between start and completion of installation:

(1) For deferments totaling, in all, not more than one hundred and twenty
(120) days, no charge shall apply.

(2) For deferments totaling, in all, more than one hundred and twenty
(120) days, charge all estimated costs incurred due to the deferment,
not to exceed the total of charges and rates applicable in 1.b.
preceding.

c. After completion of installation but prior to connection for service:

(1) For deferments totaling, in all, not more than one hundred and twenty
(120) days, no charge shall apply.

(2) For deferments totaling, in all, more than one hundred and twenty
(120) days, apply charges according to 1.c. preceding.

4. Charges based on Estimated or Actual Cost

For purposes of applying this rule, charges based on estimated or actual
costs of labor, engineering, nonreusable materials, interest,
transportation, storage, manufacturer's cancellation charges, expedited
orders and any other costs incurred by the Utility following the "start of
installation (as defined in Schedule Cal.P.U.C. No. A2.1.1) in compliance
with an application or request by an applicant or customer.  If an advance
payment has been collected and held, it will be refunded subject to the
applicable charges noted above.

5. Application Cancelled by Utility

If the applicant/customer refuses to comply with Utility's rules prior to
the "start of installation", as defined in Schedule Cal.P.U.C. No. A2.1.1,
the Utility may cancel the application, in which case any amounts
collected from the applicant/customer will be refunded.  If the Utility
cancels the application after a six (6) month deferral, or, after the
"start of installation", because of the applicant's/customer's refusal to
comply with Utility's rules, the charges as set forth in 1.b. or c.
preceding, shall apply.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17091  Issued by Date   Filed:  Sept. 26, 1994

Decision No.  A. E. Swan Effective:  Nov. 5, 1994

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)

C.  SPECIAL SERVICE ARRANGEMENTS

Special arrangements or special assemblies of equipment and facilities or
specially furnished equipment will be provided to the customer by the
Utility subject to an Agreement filed under Sections IX and X of General (T)
Order No. 96-A and/or the Tariff Schedules of the Utility.

1.  When an applicant/customer cancels, modifies or defers a special
arrangement or a special assembly of equipment, facilities or specially
furnished equipment they shall be liable for developmental costs incurred
by the Utility at the time of cancellation, modification or delay, as
agreed to by the Utility and the customer in Agreement form number M 1470
shown in Schedule Cal.P.U.C. No. A2.3.1, provided that the following
conditions have been met:

a.  The applicant or customer has requested Utility to proceed with the
development of equipment and/or facilities.

b.  The Utility has advised the applicant or customer that, in accordance
with their request, the Utility is ready to proceed with the development
of equipment and/or facilities.

c.  The Utility has advised the applicant/customer that estimated
developmental charges will be applicable in the event of a cancellation,
modification or delay prior to the acceptance of final rates and charges
and agreed upon in-service date.

d.  A copy of Agreement form M 1470, signed by the Utility and by the
applicant or the customer, is on file with the Utility at the time of
cancellation.

2.  For the purposes of Agreement form M 1470, estimated developmental costs
shall include (when incurred) the recurring and nonrecurring costs of
labor, engineering, nonreusable materials, interest, transportation,
storage, manufacturer's cancellation charges and any other costs incurred
by the Utility prior to applicant/customer acceptance of the final
charges and rates.  Estimated developmental costs shall not exceed 100%
of the nonrecoverables included in the final charges and rates.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16092  Issued by Date Filed:  Oct. 24, 1991

Decision No. M. J. Miller Effective:  Jan. 1, 1992

 Regulatory Vice President Resolution No. E-3243

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)

D.  SPECIAL CONSTRUCTION OF FACILITIES

Where special (or in some cases, regular) construction of facilities is
required to provide the requested services, construction charges may
apply.  The regulations under which charges are applicable are specified
in Schedule Cal.P.U.C. Nos. A2.1.13 Temporary Service 1; A2.1.15  Line
Extensions1; A2.1.16 Service Connection Facilities 1; A2.1.36  Special
Construction of Exchange Facilities; A2.1.32 Replacement of Aerial With
Underground Facilities; A4.3 Line Extensions in Suburban Areas; and
Schedule Cal.P.U.C. No. B2 for Private Line Services.

When the required facilities are not available and the Utility constructs
temporary underground facilities to provide service for the period during
which the permanent facilities are under construction, at the request of
the applicant or customer, provisions of Schedule Cal.P.U.C. No. A2.1.15,
I. General, Paragraph 10. and/or A2.1.16, Part 1, A. General, Paragraph J;
are applicable.

When special construction is required to provide temporary service 1 or
speculative projects and risk services 1 conditions outlined in Schedule
Cal.P.U.C. No. A2.1.6 apply in addition to A2.1.15 and A2.1.16.

Unless otherwise provided, when orders for special construction of
facilities are cancelled, modified or deferred Schedule Cal.P.U.C. No.
A2.2.1.3.B. is applicable.

1.  Income Tax (T)

Contributions in Aid of Construction have been made taxable to the
Utility by the Tax Reform Act of 1986 for Federal purposes and conformed
to by the Franchise Tax Board for purposes of California Corporate
Franchise Tax.  Therefore, the Utility shall bill an additional fee to the
customer to cover the cost of additional income taxes that have resulted
from payments that defray the cost of construction, other contributions, (T)
and the fair market value of property contributions received in aid of
construction, and the prior nonrecurring rates which will remain in effect.

NOTE 1: As defined in A2.1.1 in this schedule.
Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24253 Issued by Date Filed:  Oct.  1, 2003 
 
Decision No. Cynthia Wales Effective:  Nov. 10, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE (Cont'd) 
D.  SPECIAL CONSTRUCTION OF FACILITIES (Cont'd) 
2. Definitions 

 
a. Contributions:  Contributions shall include, but are not limited to, 

cash, services, facilities, labor property, and income taxes there on 
provided by a person or agency to the Utility.  The value of all 
contributions shall be based on the Utility's estimates.  Contributions 
shall consist of two components for purposes of recording transactions 
as follows: 

 
(1) Income Tax Component of Contribution (ITCC), and 
(2) The balance of the contribution, excluding income taxes (Balance of 

Contribution). 
 

b. Government Agency:  For the purposes of administration a government 
agency shall include a Federal, California state, county, or local  

 government agency. 
 

c. Public Benefit:  Where, in the opinion of the Utility, a benefit to the 
public as a whole is clearly shown by the government agency making the 
Contribution for a project. 

 
3. Determination of ITCC: 

 
a. The ITCC shall be calculated by multiplying the Balance of the  

Contribution by the tax factor of 0.21 beginning September 10, 2003.  
This rate is effective through December 31, 2004, as a result of enacted  (N) 
legislation.  The Utility elects to extend the tax factor of 0.21 an 
additional thirteen months to January 31, 2006, at which time the rate 
reverts back to the previous rate of 0.33.  (The tax factor for 1992 
through September 9, 2003, was 0.33).  If new legislation is introduced 
to extend the current legislation termination date of December 31, 2004, 
the Utility will append the thirteen month, 0.21 rate to the end of the 
new legislated termination date. (N) 

 
The Utility will file an advice letter to reflect any changes in the tax 
factor which would cause an increase or decrease of five percentage 
points or more. 

 
b. The tax factor is established by using Method 5 as set forth in Decision 

No. 87-09-026 and modified by Decision No. 87-12-028 in OII 86-11-019.  
The formula used to compute Method 5 includes the following factors: 

 
(1) Corporate Tax rate of 35%, California Corporate Franchise Tax rate of 

8.84%, and the effect of deducting state income taxes on the Federal 
Income Tax Return of 3.09%. 

(2) A discount rate of 12% and a pre-tax rate of return of 18% for 1987 and 
17% for 1988 and forward. 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15320C  Issued by Date Filed:  Dec.1, 1987

Decision No. 87-09-026 M. J. Miller Effective:  Jan. 1, 1988

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)
D.  SPECIAL CONSTRUCTION OF FACILITIES ( Cont'd)

4.  Applicability:  The ITCC shall apply to Contributions under the tariffs, (N)
including but not limited to Schedule Cal.P.U.C. Nos. A2.1.4, A2.1.13,  |
A2.1.15, A2.1.16, A2.1.32., A2.1.36, A2.3, A4. and B4.  |

 |
5.  State Taxes:  Should any California state tax be imposed on  |

Contributions in aid of Construction or other Contributions, it shall be  |
collected in accordance with Ordering Paragraph 6 of Decision  |
No. 87-09-026.  |

 |
6.  Internal Revenue Service:  The Utility shall recover through rates and  |

penalties, interest, or taxes incurred if the Internal Revenue Service  |
deems the method of tax collection authorized by Decision No. 87-09-026  |
a violation of the tax normalization rules and imposes additional taxes,  |
penalties and interest.  |

 |
7.  Government Agencies:  The Utility may accept a contractual promise to pay  |

the ITCC, including interest thereon, (using an agreement form filed with  |
and approved by the Commission) from a government agency required to make  |
a Contribution pursuant to the tariffs where its project:  |

 |
a. Provides public benefit as defined above, or  |

 |
b.  Results from condemnation of the Utility's facilities, or the threat or  |

imminence thereof, which is supported by evidence provided by the  |
government agency which is acceptable to the Utility.  |

 |
Unless a determination acceptable to the Utility is issued by the  |
Internal Revenue Service (IRS) that there is no tax liability to the  |
Utility on the Contribution for which the promise to pay was made, the  |
ITCC, including interest thereon, shall be due and payable no later than  |
September 10, 1989.  If the IRS makes a determination that the  |
Contribution (or a contribution of that type) is taxable prior to  |
September 10, 1989, the payment becomes due at that time.  |

 |
The government agency shall also pay, upon the Utility's demand, any  |
expense associated with, or incurred by the Utility related to the  |
promise to pay, such as, but not limited to, administrative and legal  |
costs and/or IRS penalties.  |

 |
In the event that the Utility sustains a loss due to failure of a  |
government agency to pay an ITCC and Interest pursuant to a contractual  |
promise to pay, such a loss may be recovered in rates by using method 3  |
as set forth in Decision No. 87-09-026. (N)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California Original Sheet 45.3

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15320  Issued by Date Filed:  Dec.1, 1987

Decision No. 87-09-026 M. J. Miller Effective:  Jan. 1, 1988

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.3  RULE NO. 3 - APPLICATION FOR SERVICE ( Cont'd)
D.  SPECIAL CONSTRUCTION OF FACILITIES ( Cont'd)

8.  When interest is payable under this part of the tariff by the (N)
contributor to the Utility, the interest rate shall be 1/12 of the most  |
recent month's interest rate on commercial paper (prime, three months),  |
published by the Federal Reserve Statistical Release, G.13.  Should  |
publication of the interest rate on commercial paper (prime, three  |
months) be discontinued, interest will so accrue at the rate of 1/12  |
of the most recent month's interest rate on commercial paper, which most  |
closely approximates the rate that was discontinued and which is  |
published in the Federal Reserve Statistical Release, G.13 or its  |
successor publication. (N)

E.  BILLING (L)X
 |

After determination of the applicant/customer's liability and the  | |
appropriate charges for billing by the Utility, the bill will be rendered  | |
to the applicant/customer.  The three (3) month limitation to back bill,  | |
as set forth in Schedule Cal.P.U.C. No. A2.1.9 for exchange services,  | |
because of the complexities involved, is not applicable to the recurring  | |
and nonrecurring charges incurred for Special Construction of Exchange  | |
Facilities, as set forth in Schedule Cal.P.U.C. No. A2.1.36 or to any  | |
applications for complex service which are cancelled, modified or  | |
deferred at the request of the applicant/customer under the provisions  | |
as set forth in B. preceding. (L)x

x Formerly on Sheet 45.1.
Continued
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San Francisco, California 2nd Revised Sheet 46

Cancels 1st Revised Sheet 46

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15236  Issued by Date Filed:  April 1, 1987

Decision No. M. J. Miller Effective:  May 13, 1987

 Executive Director - State Regulatory Resolution No. T-12020

2.1  RULES (Cont'd)

2.1.4  RULE NO. 4 - CONTRACTS

A.  CONTRACTS

Contracts for telephone service will not be required as a special
condition precedent to service except:1 (T)

1.  As may be required by regulations as set forth in the regular schedule of
rates and rules approved or accepted by the Public Utilities Commission
of the State of California.

2. In the case of line extensions, temporary service or service to
speculative projects or risk services, in which case a contract may be
required for a period not to exceed three years unless by special
permission from the Public Utilities Commission of the State of
California.

3.  Each contract shall contain the following provision:  This contract shall
at all times be subject to such changes or modifications by the Public
Utilities Commission of the State of California as said Commission may
from time to time direct in the exercise of its jurisdiction.

NOTE 1:  Includes Federal Income Tax gross-up amount, as listed in Schedule (N)
Cal.P.U.C. No. A2.1.3,D. (N)

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26127 Issued by Date Filed:  Jan. 26, 2005 
 
Decision No. Rhonda Johnson Effective:  Mar.  7, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.5  RULE NO. 5 - SPECIAL INFORMATION REQUIRED ON FORMS 

 
A.  CONTRACTS 

 
Each contract form for telephone service will contain substantially the 
following provisions: 
 
This contract shall at all times be subject to such changes or  
modifications by the Public Utilities Commission of the State of 
California as said Commission may from time to time direct in the 
exercise jurisdiction. 

 
B.  BILLS 

 
Each bill for telephone service will contain the following notations: 

 
1. Avoid Disconnection 

 
All charges must be paid each month to keep your account current.   1(T) 
However, “basic service” and its applicable taxes and surcharges MUST be 
paid to avoid disconnection.  Currently, for this account that amount is 
$xx.xx.  Failure to pay non-basic charges may result in other collection  1(T) 
activities, including restriction of toll calls.  If service is 
disconnected, a reconnection fee and all outstanding charges will be due 
prior to reconnection.  A deposit may be required. 
 
 1(T) 

 
2. Three Payment Options 
 

Electronically: through Automatic Payment Service or Online:  
SBC eBillSM.  At an Authorized Payment Location.  Or mail to SBC Payment   (T) 
Center – Sacramento, CA 95887-001. 

 
3. Reserved  (T) 
 

  (D) 
  (D) 

 
 
 
 
 
 
 
 
 NOTE 1: Pending CPUC Approval of Advice Letter No. 25333. (N) 
 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.5  RULE NO. 5 - SPECIAL INFORMATION REQUIRED ON FORMS (Cont'd) 
B.  BILLS (Cont'd) 

 
4. Billing Questions  

 
Call number in “Billing Summary” or write: Residence Service, POB 9039, 
San Francisco, CA 94083-9039, or Business Service, POB 78230. 
San Francisco, CA 94107-8230.  We will investigate and notify you.  
If you have a complaint you cannot resolve with us, write the California  (N) 
Public Utilities Commission at Consumer Affairs Branch, 505 Van Ness 
Avenue, San Francisco, CA 94102, or at www.cpuc.ca.gov, or call 
1-800-649-7570 or TDD 1-800-229-6846. 
 
If your complaint concerns interstate or international calling, write the 
FCC at Consumer Complaints, 445 12th Street SW, Washington, D.C. 20554, or 
at fccinfo@fcc.gov, or call 1-888-225-5322, or TTY 1-888-835-5322.  Note:  
The CPUC handles complaints of both interstate and intrastate unauthorized 
carrier changes (“slamming”).  The California consumer protection rules 
are available online, at www.cpuc.ca.gov. (N) 
 

5. Federal Surcharges (D) 
 
 The Federal Universal Service Fee and the Federal Subscriber Line Charge 

are charges imposed by action of the Federal Communications Commission. 
 (D) 
 
 
 
 (D) 
 
6. Tariff Information 
 
 Call 1-888-319-8800 or visit www.sbc.com. (T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24308 Issued by Date Filed:  Oct. 22, 2003 
 
Decision No. Cynthia Wales Effective:  Dec.  1, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.5  RULE NO. 5 - SPECIAL INFORMATION REQUIRED ON FORMS (Cont'd) 
B.  BILLS (Cont'd) 

 
7. Caller ID Selective & Complete Blocking1  
 
Caller ID sends your name and phone number to the person or  (T) 
business called.  Selective Call Blocking prevents your information 
from being displayed for one call.  Dial *67 (1167 - rotary phone) 
before calling.  Complete Blocking keeps your information from 
being displayed on all your calls except those you elect not to 
block.  Dial *82 (1182 – rotary phone) to unblock. No blocking on 
911, 800 or 900 calls.  Both blocking options are free.  (T) 
 (D) 
 
 (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  NOTE 1: Residence bills only. 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (CONT'D) 
2.1.5  RULE NO. 5 - SPECIAL INFORMATION REQUIRED ON FORMS (Cont'd) 
B.  BILLS (Cont'd) 
 
8. Late payment charges 
 

If the unpaid balance on your bill is $20.00 or more, a late payment  
charge of 1.5%, calculated monthly will be assessed if your payment is 
not received by the “LATE” date shown on the Payment Stub.  For Access (T) 
Services, a charge of 1.5%, calculated monthly, will be assessed to the 
total unpaid balance.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15449  Issued by Date Filed:  Sept. 1, 1988

Decision No. M. J. Miller Effective:  Oct. 12, 1988

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.5  RULE NO. 5 - SPECIAL INFORMATION REQUIRED ON FORMS ( Cont'd)

C.  DEPOSIT RECEIPTS (L)
 |

1.  Each receipt for a deposit collected for the establishment of credit  |
will contain the following notation:  |

 |
The Utility will refund the deposit in accordance with the following:  |

 |
a.  When an application for telephone service has been cancelled prior to  |

the establishment of service, the deposit will be applied to any charge  |
applicable in accordance with the tariff schedules and the excess  |
portion of the deposit will be returned, and the applicant will be so  |
advised.  |

 |
b.  When the customer's credit may be otherwise established in accordance  |

with Schedule Cal.P.U.C. No. A2.1.6, and upon the customer's request  |
for return of the deposit with interest.  |

 |
c.  Upon discontinuance of telephone service, the Utility will refund, with  |

interest, the customer's deposit or the balance in excess of unpaid  |
bills for that service, and the customer will be so advised.  |

 |
d.  After the customer has paid bills for telephone service for 12  |

consecutive months without having had this service temporarily or  |
permanently discontinued for nonpayment of bills, the Utility will  |
refund the deposit with interest.  |

 |
e.  Interest on Deposits  |

 |
(1) The Utility will compute simple interest on deposits at the rate of  |

7/12 per cent per month (7% per year) for each full month deposits  |
are held, except as mentioned in (2) following.  Such interest will  |
be paid at the time the deposit is returned, or on an annual basis if  |
the deposit is held longer than twelve consecutive months.  |

 |
(2) No interest will be paid if deposit is held less than full month  |

increments. (L)

(L) Material formerly on Sheet 49 in different form.
Continued



Pacific Bell SCHEDULE CAL P.U.C. NO. A2
San Francisco, California 3rd Revised Sheet 50
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NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18033 Issued by Date Filed:  Jan. 29, 1996

Decision No. A.E. Swan Effective: Mar. 9, 1996

Executive Director Resolution No.

2.1.  RULES (Cont'd)

2.1.6  RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT

A.  BUSINESS SERVICE

1. Establishment of Credit for Business Service - Temporary Service,
Speculative Projects and Risk Services

An applicant for temporary telephone service, speculative projects and risk
services with no unpaid balance from any previous service will be required
to establish credit by payment of the deposit prescribed in Schedule
Cal.P.U.C. No. A2.1.7,B.4 before service is connected.

2. Establishment of Credit for Business Service - Other Business Applicants

Each applicant for telephone service shall be required to provide the
full legal name(s) of the individual, partners, or corporation (Name of
officers) applying for service and is required to pay any final business 
telephone bill over 60 days old.  An applicant will not be required to (T)
pay a deposit to establish service provided:

a. Applicant is a customer or has been a customer of the Utility or any
other telephone utility in California, for a similar class of service and
has paid all bills for service without having been temporarily or
permanently discontinued for nonpayment or abandonment thereof, during
the last twelve months of that service and where applicable, shall
provide the telephone number and the disconnection date of a previous
service.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26838 Issued by Date Filed:  June  3, 2005 
 
Decision No. Rhonda Johnson Effective:  July  5, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.6  RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont’d) 
A.  BUSINESS SERVICE (Cont'd) 
3. Reestablishment of Credit for Business Service - Temporary Services,  (L) 
 Speculative Projects and Risk Services 
 
a. A customer whose service has been discontinued for nonpayment of bills or  
 nonpayment of an additional deposit will be required to pay any unpaid 

balance due the Utility for the premises for which service is to be 
restored, to reestablish credit by making the additional deposit 
prescribed in Schedule Cal.P.U.C. No. A2.1.7,B.4 and to pay a 
"Restoration - Reconnection Charge"1 as shown in Schedule Cal.P.U.C. 
No. A2.1.11 before service is restored. 

 
b. An applicant for temporary telephone service, speculative projects and  
 risk services with an unpaid bill from any previous service will be 

required to pay such bills in full and to reestablish credit by making 
the deposit prescribed in Schedule Cal.P.U.C. No. A2.1.7, B.4 before 
service is connected. 

 
c. An applicant for temporary telephone service, speculative projects and  
 risk services to be used in behalf of, or for the benefit of a candidate, 

a committee, an organization, person or persons will be required to pay 
any outstanding balance for any previous service furnished on behalf of 
or for the benefit of that candidate, committee, organization, person or 
persons. (L) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Refer to Schedule Cal.P.U.C. No. A3. Dual Element Charges, for  (N) 
 restoration charges of all exchange services. (N) 

 
Material formerly located on Sheet 52. 

 
Continued 

 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 52 
 Cancels 4th Revised Sheet 52 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26838 Issued by Date Filed:  June  3, 2005 
 
Decision No. Rhonda Johnson Effective:  July  5, 2005 
 
 Executive Director Resolution No. 

2.1   RULES (Cont'd) 
2.1.6   RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont’d) 
A.  BUSINESS SERVICE (Cont'd) 
 
4. Reestablishment of Credit - Other Business Applicants 

 
a. A customer whose service has been discontinued for nonpayment of bills 

will be required to pay: 1) the balance for which a seven (7) day notice 
has been sent and which is due the Utility for the premises for which 
service is to be restored; 2) a reconnection charge1 as prescribed in 
Schedule Cal.P.U.C. No. A2.1.11 under "Restoration – Reconnection 
Charge"; and 3) reestablish credit by making the deposit prescribed in  (T) 
Schedule Cal.P.U.C. No. A2.1.7,B before service is restored, or 
4) if qualified, the customer may have their line equipped with Toll 
Restriction as described in Schedule Cal.P.U.C. No. A2.1.2 
Description of Service, while completing payment arrangements2 
on any unpaid balance agreeable to the Utility and/or in lieu of a 
deposit.  The deposit may be waived if the customer’s credit is otherwise (N) 
reestablished to the satisfaction of the Utility. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Refer to Schedule Cal.P.U.C. No. A3. Dual Element Charges, for 
restoration charges of all exchange services. 

NOTE 2: If the customer fails to keep the payment arrangements as agreed, the 
service will be temporarily disconnected and subject to complete 
disconnection after five (5) business days in compliance with 
Schedule Cal.P.U.C. No. A2.1.11. 

 
Material omitted now on Sheet 51. 
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21763 Issued by Date Filed:  May  7, 2001

Decision No. Linda S. Vandeloop Effective:  June 18, 2001

Executive Director Resolution No.

2.1 RULES (Cont'd)
2.1.6 RULE NO. 6 ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont'd)
A. BUSINESS SERVICE (Cont'd)
4. Reestablishment of Credit - Other Business Applicants (Cont'd)

b. An applicant who previously has been a customer of the Utility and
during the last twelve months of that prior service, has had service
temporarily or permanently discontinued for nonpayment of bills will be
required to pay any unpaid balance due the Utility and to reestablish
credit by making the deposit shown in Schedule Cal.P.U.C.
No. A2.1.7,B.3. or, if qualified, the customer may have their
line equipped with Toll Restriction as described in Schedule (T)
Cal.P.U.C. No. A2.1.2. Description of Service while completing

payment arrangements1 on any unpaid balance agreeable to the Utility
and/or in lieu of a deposit. (T)

(D)
(D)

c. A customer, a previous customer, or a trustee of a customer, who filed
for bankruptcy under the Bankruptcy Code of 1978, as amended, and who
applies for new service or a supersedure of service, may be required to
reestablish credit by making the deposit shown in Schedule Cal.P.U.C.
No. A2.1.7,B.3. or, if qualified, the customer may have their line (T)
equipped with Toll Restriction as described in Schedule Cal.P.U.C.
No. A2.1.2. Description of Service in lieu of a deposit. (T)

(D)
(D)

5. Limit of Credit For Toll Service

Each customer shall be informed of any limit on the amount of credit for
monthly message toll service applicable to their account prior to
presentation of any special bills. The Utility may change the limit of
credit applicable to a particular account and the customer shall be
advised in writing of any reduction in the amount of credit.

(D)
(D)

NOTE 1: If the customer fails to keep the payment arrangements as agreed, (T)
the service will be temporarily disconnected and subject to
complete disconnection after five (5) business days in compliance
with Schedule Cal.P.U.C. No. A2.1.11.

Continued
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NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18033 Issued by Date Filed:  Jan. 29, 1996

Decision No. A.E. Swan Effective: Mar. 9, 1996

Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.6  RULE NO. 6 ESTABLISHMENT AND REESTABLISHMENT OF CREDIT ( Cont'd)
B.  RESIDENCE SERVICE

1. Each applicant will be required to furnish a complete application as
specified in Schedule Cal.P.U.C. No. A2.1.3 "APPLICATION FOR SERVICE"
and establish credit in one of the following ways:

a. Applicant is a customer of the Utility or any other telephone utility
in California, for a similar class of service and has paid all bills
for service without having been temporarily or permanently disconnected
for nonpayment thereof, for a period of twelve  consecutive months prior
to the date of the present application and does not have an unpaid final (T)
bill over 60 days old.  The applicant will provide the Utility with
the)verifiable telephone number of their other service.

b. Applicant has been a customer of the Utility or any other telephone
utility in California in the last two years, and during the last
twelve consecutive months that service was provided, had paid all
bills for such service without having been temporarily or permanently 
disconnected for nonpayment thereof.  The applicant will provide the
Utility with the verifiable telephone number and disconnection date
of their previous service. 

c. Applicant's credit is otherwise established to the satisfaction of the    (T)
Utility.

d. Applicant pays the deposit prescribed in Schedule Cal.P.U.C. No.    (T)
A2.1.7 "Advance Payments and Deposits".

If it is determined that false information has been provided,
correct information and a deposit as set forth in A2.1.7,B.2.a,          (T)
will be required.

   (D)
    |
   (D)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17589 Issued by Date Filed:  July 14, 1995

Decision No. A. E. Swan Effective:  Sept. 27, 1995

 Executive Director Resolution No. T-15784

(D)
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
(D)

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26838 Issued by Date Filed:  June  3, 2005 
 
Decision No. Rhonda Johnson Effective:  July  5, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.6  RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont'd) 
B.  RESIDENCE SERVICE (Cont'd) 

 
2. Reestablishment of Credit - Residence Applicants 

 
a. A customer whose service has been discontinued for nonpayment of bills 

will be required to pay: 1) the balance for which a seven (7) day notice 
has been sent and which is due the Utility for the premises for which 
service is to be restored; 2) a reconnection charge1 as prescribed in 
Schedule Cal.P.U.C. No. A2.1.11 under "Restoration - Reconnection 
Charge"; and 3) reestablish credit by making the deposit prescribed in  (T) 
Schedule Cal.P.U.C. No. A2.1.7,B. before service is restored, or 4) if  (T) 
qualified, the customer may have their line equipped with Toll 
Restriction as described in Schedule Cal.P.U.C. No. A2.1.2 Description 
of Service, while completing payment arrangements2 on any unpaid balance 
agreeable to the Utility and/or in lieu of a deposit.  The deposit may  (N) 
be waived if the customer’s credit is otherwise reestablished to the 
satisfaction of the Utility. (N) 

 
b. An applicant who previously has been a customer of the Utility and 

during the last twelve months of that prior service, has had service 
temporarily or permanently discontinued for nonpayment of bills will 
be required to pay any unpaid balance due the Utility and to 
reestablish credit by making the deposit prescribed in 
Schedule Cal.P.U.C. No. A2.1.7,B.3 or, if qualified, the customer may 
have their line equipped with Toll Restriction as described in Schedule 
Cal.P.U.C. No. A2.1.2 Description of Service while completing payment 
arrangements2 on any unpaid balance agreeable to the Utility and/or in 
lieu of a deposit. 

 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Refer to Schedule Cal.P.U.C. No. A3. Dual Element Charges, for 
restoration charges of all exchange services. 

NOTE 2: If the customer fails to keep the payment arrangements as agreed, the 
service will be temporarily disconnected and subject to complete 
disconnection after five (5) business days in compliance with 
Schedule Cal.P.U.C. No. A2.1.11. 

 
Continued 
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21763 Issued by Date Filed:  May  7, 2001

Decision No. Linda S. Vandeloop Effective:  June 18, 2001

Executive Director Resolution No.

2.1 RULES (Cont'd)
2.1.6 RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont'd)
B. RESIDENCE SERVICE (Cont'd)
2. Reestablishment of Credit - Residence Applicants (Cont'd)

c. A customer or a previous customer, who filed for bankruptcy under the
Bankruptcy Code of 1978, as amended, and who applies for new service
or a supersedure of service, will be required to reestablish credit
by making the deposit shown in Schedule Cal.P.U.C. No. A2.1.7,B.3.
or, if qualified, the customer may have their line equipped with Toll (T)
Restriction as described in Schedule Cal.P.U.C. No. A2.1.2.
Description of Service in lieu of a deposit. (T)

(D)
(D)

3. Limit of Credit for Toll Service

Each customer shall be informed of any limit on the amount of credit for
monthly message toll service applicable to their account prior to
presentation of any special bills. The Utility may change the limit of
credit applicable to a particular account and the customer shall be
advised in writing of any reduction in the amount of credit.

(D)
(D)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17808 Issued by Date Filed:  Oct. 24, 1995

Decision No. A. E. Swan Effective:  Dec. 3, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.6  RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT ( Cont'd)

C.  RESIDENCE AND BUSINESS CREDIT, BILLING AND COLLECTIONS SERVICE

4. Residence and Business Credit, Billing and Collections

a. Account Credit Classification1 (T)

Residence and business service accounts will be classified in one of the
following account groups:

Customer Class2 Criteria (T)

R Above Average Risk

M Average Risk

L Below Average Risk

U Unknown

Applicants Known to Pacific Bell

Level of risk and Customer Class assignment will be determined
primarily based upon the demonstrated Pacific Bell credit behavior of
the applicant for a similar class of service.

Applicants Unknown to Pacific Bell

Applicants who have not had verifiable prior or concurrent residence
telephone service with the Utility will be assigned to Customer Class R,
M, or L according to an external credit bureau score indicating the risk
level of extending credit to the applicant.  Applicants who have no
verifiable credit history with the Utility or an external credit bureau
but provide positive identification will be assigned to Customer Class U.

NOTE 1:  Account Credit Classification will not be available (implemented) (N)
until April 1, 1996. (N)

NOTE 2:  A written explanation of any customer class determination or action (T)
will be provided to a customer upon request.

Continued



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 7th Revised Sheet 57 
 Cancels 6th Revised Sheet 57 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333A Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Rhonda Johnson Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.6  RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont'd) 
C.  RESIDENCE AND BUSINESS CREDIT, BILLING AND COLLECTIONS SERVICE (Cont'd) 
4. Residence and Business Credit, Billing and Collections (Cont'd) 

 
b. For Residence Customers Classes M and L the date payment is due  (T) 

(“Due-by-Date”) will normally be the next regular bill date.  For 
Residence Customers Classes R and U, “Due-by-Date” will normally be 15 
days from date of presentation.  For Business Customers, Classes R, M, L 
and U, the “Due-by-Date” will normally be 15 days from date of 
presentation. 

 
An account will be considered delinquent if the payment is not received  (T) 
by the Utility by the “Due-by-Date” shown on the bill, except for  (N) 
residence and small business or individual accounts, the account will be 
considered delinquent if payment is not received within 22 days after 
presentation or by the Due-By-Date shown on the bill, whichever is 
later. (N) 

 
c. Where applicable, a temporary disconnection of service notice will be 

sent to the customer if the account is delinquent. 
 
d. Special bill and payment notice. 

 
A special bill and payment notice for excess message toll usage may be 
submitted to customers with a written notice for payment within 7 days 
from the date of presentation.  The Utility may impose toll restriction 
if payment is not received by the Utility within 7 days or an 
alternative payment arrangement has not been accepted by the Utility.   
 
Special bills may be rendered under the following conditions: 
 

(1) Customer Class R & U 
 
Residence 
- when toll exceeds $100 in less than a full billing period 

 
Business 
- when toll exceeds $200 in less than a full billing period 

 
(2) Customer Class M 

 
Residence 
- when toll exceeds $200 in less than a full billing period 

 
Business 
- when toll exceeds $400 in less than a full billing period 
 
 
 

Continued 
 



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 5th Revised Sheet 58

In Lieu of 4th Revised Sheet 58 Withdrawn
Cancels 3rd Revised Sheet 58

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 22646B Issued by Date Filed:  Feb.  1, 2002

Decision No. Linda S. Vandeloop Effective:  Nov. 12, 2002

Executive Director Resolution No. T-16658

2.1 RULES (Cont'd)
2.1.6 RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont'd)
C. RESIDENCE AND BUSINESS CREDIT, BILLING AND COLLECTIONS SERVICE (Cont'd)
4. Residence and Business Credit, Billing and Collections (Cont'd)
d. Special bill and payment notice. (Cont'd)

Special bills may be rendered under the following conditions: (Cont'd)

(3) Customer Class L

Residence

- when toll exceeds $300 in less than a full billing period

Business

- when toll exceeds $600 in less than a full billing period

e. Toll and Long Distance Availability Limit Plan (N)

The Toll and Long Distance Availability Limit Plan, which limits the
amount of toll charges a customer may incur, will apply to residence
customer classes R & U where facilities and/or operating conditions
permit. Residence customers placed on the Toll and Long Distance
Availability Limit Plan may receive notification prior to reaching their
established toll and long distance limit. When the established toll and
long distance limit has been reached, toll restriction will be imposed
and any optional calling plan will be removed from the customer’s
account. When the residence customer makes payment to reduce the
outstanding amount to at least $50.00 below their established toll and
long distance limit, toll restriction will be automatically removed and
any optional calling plan that was removed will be restored.

(1) The Toll and Long Distance Availability Limit (The Plan) does not
disconnect basic service as defined in D.96-10-066, Appendix B, and
page 5. The customer will retain local dial tone as well as the
ability to make emergency calls (911 service), 800 numbers and to
contact local SBC numbers (411 & 611 services) even after toll and
long distance service is restricted. (N)

Continued



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 6th Revised Sheet 58.1

Cancels 5th Revised Sheet 58.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 23459 Issued by Date Filed:  Jan. 10, 2003

Decision No. Linda S. Vandeloop Effective:  Feb. 19, 2003

Executive Director Resolution No.

2.1 RULES (Cont'd)
2.1.6 RULE NO. 6 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT (Cont'd)
C. RESIDENCE AND BUSINESS CREDIT, BILLING AND COLLECTIONS SERVICE (Cont'd)
4. Residence and Business Credit, Billing and Collections (Cont'd)
e. Toll and Long Distance Availability Limit Plan (Cont'd)

(2) The toll and long distance threshold limit is $200 for residential
customers in classes R and U. For the purposes of this plan,
Pacific will first perform outside credit verification before
assigning customers to credit class U.

(3) Customers will get advance notice informing them of their status
when their toll usage reaches $160. The Plan will give customers
adequate notice per Commission requirements specified in Appendix
C of Decision D.00-03-020.

(4) The Plan provides customers with an option to speak to
representatives when notification is received and dispute
unauthorized charges and possibly waive restriction. Customer
Service Representatives are available 24 hours a day, 7 days a
week, 365 days a year.

(5) The Plan is available to inter-exchange carriers willing to sign
billing and collection agreements with Pacific. Toll services
that can be restricted in the Plan are defined in Pacific’s
current tariff schedules A2.1.1, sheet 29 and A2.1.2.J.

(6) Toll restriction will not be imposed on inter-exchange carriers
(IECs) who request exemption (opt out) on behalf of their
customers identified by such IEC’s PIC code. The exemption
process will be automated and will not impose costs on inter-
exchange carriers.

(7) The Plan will make available multilingual facilities to customers
through notices, IVR announcements and multilingual CSRs.

f. Collect Call Blocking/Restriction (N)

Providers of various telecommunications services, including the
Utility, may restrict or block a subscriber’s ability to receive some
collect calls based on the status of the subscriber’s account. (N)

Continued



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 59 
 Cancels 4th Revised Sheet 59 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.7  RULE NO. 7 - ADVANCE PAYMENTS AND DEPOSITS 

 
A.  ADVANCE PAYMENTS 

 
1. An applicant for business service or residence service may be required to 

pay in advance of installation an advance payment for the applicable 
service connection, in place connection, installation and nonrecurring 
charges for service and equipment ordered. 

 
2. Existing business customers or residence service customers who apply for 

additional service or equipment, or changes in their existing service or 
equipment, may be required to make advance payments as described 
preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted now on Sheet 59.1. 
 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California Original Sheet 59.1 
 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.7  RULE NO. 7 - ADVANCE PAYMENTS AND DEPOSITS (Cont’d) 

 
B.  DEPOSITS    (L) 

 
1. Collection of Deposits 

 
The Utility may, in order to safeguard its interests, require an 
applicant to make a suitable deposit to be held as a guarantee of the 
payment of charges.  In addition, an existing customer may be required 
to make a deposit or to increase a deposit presently held. 

 
2. Amounts of Deposits to Establish or Reestablish Credit (T) 

 
a. For Residence Service1 and Small Business or Individual (C) 
 

The deposit amount may not exceed twice the estimated or typical  (T) 
monthly bill for recurring and usage charges for basic service2.  The  (T)(L) 
Utility may require an additional deposit for additional services it  (N) 
provides. (N) 

 
b. For Other Business Services (T)(L) 
 
(1) To Establish Service (T) 
 

An amount equal to twice the estimated average monthly bill, but 
not less than $25.00.  Advance payments may also be required. 

 
 (D) 
 (D) 
 
(2) To Reestablish Credit (T) 
 

An amount equal to twice the current bill or twice the average 
monthly bill for the last three months, when available. 

 
In lieu of paying a deposit to re-establish credit a customer may 
choose to have their line equipped with Toll Restriction as set forth 
in Schedule Cal.P.U.C. No. A2.1.2 Description of Service. 
 
 
 
 
 

NOTE 1: Application for service after July 1, 1988 see provisional tariff 
Schedule Cal.P.U.C. No. A2.1.6,B.5.    (L) 

NOTE 2: Basic Service as defined in D.04-05-057.    (N) 
(L) Formerly on Sheet 59. 
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SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 3rd Revised Sheet 60 
 Cancels 2nd Revised Sheet 60 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.7  RULE NO. 7 - ADVANCE PAYMENTS AND DEPOSITS (Cont'd) 
B.  DEPOSITS (Cont'd) 
2. Amounts of Deposits to Establish or Reestablish Credit (Cont’d) (N) 

 
  (D) 

 
c. Temporary Service, Speculative Projects and Risk Services. (T) 

 
(1) The amount of deposit required to establish - or reestablish credit is 

an amount equal to the estimated billing for two months, or for the 
duration of the service if less than two months.  This amount may be a 
cash deposit, a noncancelable letter of credit, or a combination of 
these, at the option of the Utility. 

 
(2) If, at any time after service is established, the deposit is less than 

an estimated future two months billing, or the duration of the service 
if less than two months, based on billed and unbilled charges; the 
customer shall pay upon demand within seven days, an additional deposit 
equal to the estimated billing increase.  The additional deposit may be 
a cash deposit, a noncancelable letter of credit, or a combination of 
these, at the option of the Utility.  If the additional deposit is not 
paid within seven days the service shall be temporarily discontinued 
without further notice. 

 
d.  Balance Found Owing to a Previously Serving Utility in California  (T) 

Participating in the Centralized Credit Check System (Residence Service 
only). 

 
(1) The Utility may require a new applicant for residence service or an 

existing residence customer to make an additional or separate deposit 
of 25% of a balance found owing to a previously serving utility, but 
not less than an amount equal to twice the average monthly billing for 
the Utility's residence accounts; and 

 
(2) If the customer does not fully pay the previous serving utility within 

thirty (30) days, the deposit may be increased to a maximum of 75% of 
the balance found owing, but not less than an amount equal to twice the 
average monthly billing for the Utility's residence accounts. 

 
(3) The Utility will send a fifteen (15) day written notification of 

deposit requirements due in accordance with the provisions of (1) and 
(2) above.  Where the deposit, stated in (1) above, is not received by 
the Utility within fifteen (15) days of the date notice is sent, the 
Utility may discontinue non-basic service without further notification. (C) 

 
 
 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 60.1 
 Cancels Original Sheet 60.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.7  RULE NO. 7 - ADVANCE PAYMENTS AND DEPOSITS (Cont'd) 
B.  DEPOSITS (Cont'd) 
2. Amount of Deposit to Establish or Reestablish Credit (Cont'd) (T) 
d. Balance Found Owing to a Previously Serving Utility in California 

Participating in the Centralized Credit Check System (Residence Service 
only). (Cont'd) 

 
(4) For those customers who have paid the initial deposit in (1) preceding  (T) 

within fifteen (15) days, but have not fully paid the previous utility 
within the thirty (30) days as stated in (2) above, the Utility will send 
a seven (7) day written notice requesting the additional deposit.  Where 
the Utility fails to receive the additional deposit within seven (7) days 
of the date notice is sent, the Utility may discontinue non-basic  (C) 
service without further notification. 

 
3. Interest on Deposits (T) 

 
a. The Utility will compute simple interest on deposits at the rate of 7/12 

per cent per month (7% per year) for each full month deposits are held, 
except as mentioned in b. following.  Such interest will be paid at the  (T) 
time the deposit is returned, or on an annual basis if the deposit is 
held longer than twelve consecutive months. 

 
b. No interest will be paid if deposit is held less than full month 

increments. 
 

4. Return of Deposits (T) 
 

a. The Utility will refund the deposit in accordance with the following: 
 

(1) Temporary Service 
 

Deposits will be retained for the duration of the service.  When 
service is permanently discontinued, the deposit will be applied to 
unpaid bills for any temporary service of the customer and the balance, 
if any, will be refunded. 
 

(2) Speculative Projects and Risk Services 
 

Deposits may be retained for the duration of the service.  When service 
is permanently discontinued, the deposit will be applied to unpaid 
bills of the customer and the balance, if any, will be refunded. 
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SBC California SCHEDULE CAL.P.U.C. NO. A2. 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.7  RULE NO. 7 - ADVANCE PAYMENTS AND DEPOSITS (Cont'd) 
B.  DEPOSITS (Cont'd) 
4.  Return of Deposits (Cont'd) (T) 

 
b. Deposits collected as set forth in B.2.d preceding may be retained by  (T) 

the Utility for twelve (12) consecutive months and will be returned at 
the end of that period with interest.  Upon discontinuance of telephone 
service, the Utility will refund, with interest the customer's deposit 
or the balance in excess of unpaid bills for that service. 

 
c. Other Service 

 
(1) When an application for telephone service has been cancelled prior to 

the establishment of service, the deposit will be applied to any 
charges applicable in accordance with the tariff schedules and the 
excess portion of the deposit will be returned, and the applicant will 
be so advised. 

 
(2) When the customer's credit may be otherwise established in accordance 

with Schedule Cal.P.U.C. No. A.2.1.6,B. and upon the customer's  (T) 
request for return of the deposit with interest. 

 
(3) Upon discontinuance of telephone service, the Utility will refund, with 

interest the customer's deposit or the balance in excess of unpaid 
bills for that service and the customer will be so advised. 

 
(4) After the customer has paid bills for telephone service for twelve 

consecutive months without having had this service temporarily or 
permanently discontinued for nonpayment of bills, the Utility will 
refund the deposit with interest. 
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 62

In Lieu of Original Sheet 62 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.8  RULE NO. 8 - NOTICES

Any notice the Utility may give to a customer supplied with telephone
service by the Utility may be given orally, unless otherwise provided by
these Rules or by a bill or other written notice properly deposited in
any United States Post Office, postage prepaid, in a sealed envelope
properly addressed to the customer, or the customer's authorized
representative, or hand delivered to the customer or the customer's
representative or to the current billing address.

Any notice from any customer to the Utility may be given orally, unless
otherwise provided by these Rules, to the Utility by the customer, or
any authorized representative, at the Utility's local Business Office
where service is rendered to the customer, or by written notice properly
addressed and mailed to the Utility

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 63

In Lieu of Original Sheet 63 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS

A.  CUSTOMER RESPONSIBILITY

A customer for service shall be responsible for the payment of all
exchange, toll and other charges applicable to their service made in
accordance with the Utility's schedule of rates and regulations.

B.  RENDERING OF BILLS

1. Flat Rate Exchange Service

Bills for flat rate exchange service may be rendered in advance and are
payable in advance.

CUSTOMERS OF RECORD AND APPLICATIONS FOR MEASURED RATE EXCHANGE SERVICE ON
FILE BEFORE JULY 1, 1984:

2. Measured Rate Exchange Service

a. Northern California Exchanges

(1) All Exchanges Except San Francisco and East Bay

Business and Residence Service (except foreign exchange local
services):

Bills for measured rate exchange service, except charges for
additional units, may be rendered in advance.  Charges for additional
units will be rendered in arrears.

Foreign Exchange Local Services:

Bills for measured rate exchange service will be rendered in arrears.

(2) San Francisco and East Bay Exchanges

Bills for measured rate exchange service will be rendered in arrears.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 64

In Lieu of Original Sheet 64 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS ( Cont'd)
B.  RENDERING OF BILLS (Cont'd)

APPLICATIONS FOR MEASURED RATE EXCHANGE SERVICE ON AND AFTER JULY 1, 1984:

2. Measured Rate Exchange Service

a. Northern California Exchanges

(1) All Exchanges

Business and Residence Service (except foreign exchange local
services).

Bills for measured rate exchange service, except charges for
additional units, may be rendered in advance.  Charges for additional
units will be rendered in arrears.

Foreign Exchange Local Services:

Bills for measured rate exchange service will be rendered in arrears.

b. Southern California Exchanges

(1) Business Service except Business Extended Service

Bills for measured rate exchange service, except business extended
service, will be rendered in arrears.

(2) Business Extended Service

Bills for measured rate extended service, except charges for additional
units, may be rendered in advance.  Charges for additional units will
be rendered in arrears.

(3) Residence Service

Bills for measured rate exchange service, except charges for additional
units, may be rendered in advance.  Charges for additional units will
be rendered in arrears.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 6th Revised Sheet 65

Cancels 5th Revised Sheet 65

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20753 Issued by Date Filed:  Nov. 19, 1999

Decision No. A.E. Swan Effective:  Dec. 29, 1999

Managing Director Resolution No.

2.1  RULES (CONT’D)
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont’d)
B.  RENDERING OF BILLS (Cont’d)

3. Customer-Owned Pay Telephone Service

Bills for COPT exchange service will be rendered in advance.
Bills for messages will be rendered in arrears.

4. Toll Service

a. Toll Service in Conjunction with Flat Rate and Measured Rate Service.

Bills for toll service will be rendered in arrears and, in
general, will be presented with the bills for exchange service.

5. Special Bills

The Utility may render a special toll bill or other special bill
where it appears necessary or advisable that may be separate from
and more frequent than the bill for exchange service.

6. Electronic Bill

Customers have the option of receiving their telephone bill
electronically.  The bill will include the bill face (front and (T)
back), mandated messages and bill inserts, summary of current (T)
charges and section or service total information.  It will also
include call detail and adds and changes detail options.

Continued



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 65.1 
 Cancels 3rd Revised Sheet 65.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26864 Issued by Date Filed:  June  7, 2005 
 
Decision No. Rhonda Johnson Effective:  July  7, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
B. RENDERING OF BILLS (Cont’d) 

 
7. Form of Bill 
 

Customers may receive a paper copy of their bill at no charge.  Customers 
have the option of receiving their bills electronically, on disk or  2(T) 
magnetic tape as shown in 2.1.9,B.6. Electronic Bill, and Schedule 
Cal.P.U.C. No. A101. 

 
 8. Rate Changes (N) 
 

Rate changes to individual products or services occur on the day during a 
customer’s billing period that a new rate becomes effective3.  Rate 
changes for packages occur on the first day of a customer’s billing period 
after a new rate becomes effective.  Packages are tariffed products or 
services that are comprised of two or more individual tariffed products or 
services. (N) 
 

 
C.  BILLING PERIOD 

 
Bills for exchange and toll service will be rendered and coin boxes 
opened as nearly as possible at regular intervals.  Except where the 
period specified in the rate schedule differs, the normal billing period 
will be one month.  Where it appears necessary or advisable, however, 
bills may be rendered more frequently. 

 
 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Customers subscribing to services identified in Schedule Cal.P.U.C. 

No. A10. may choose to discontinue receipt of their paper bill or 
paper bill detail under the regulations shown therein. 

NOTE 2: Pending CPUC Approval of Advice Letter No. 26751. (N) 
NOTE 3: California Public Utilities Commission General Order 96-A, Section 

IV.B defines the “effective” date as the date on which the rates, 
charges, rules, and classifications stated in a utility’s tariff 
sheets first become effective. (N) 

 
Continued 

 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 14th Revised Sheet 66 
 In Lieu of 13th Revised Sheet 66 Withdrawn 
 Cancels 12th Revised Sheet 66 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
 
D.  PAYMENT OF BILLS 

 
Bills are due and payable on date of presentation, including closing 
bills, special bills, bills rendered on vacation of premises or bills 
rendered to persons discontinuing exchange service. 
 
Payment of bills for telephone service shall be made by mail or at an 
authorized payment location of the Utility.  Regular business hours at the 
Utility’s payment processing centers, which receives mailed payments, are 
Monday through Friday, 9:00 a.m. to 4:00 p.m.  Payments received by the 
Utility after regular business hours will be credited to the customer's 
account as of the following business day.  Electronic and credit card  (N) 
payments are processed out of the Utility’s corporate datacenters in 
St. Louis, MO and Dallas, TX and are processed until 4:00 p.m. daily 
(Central Time Zone).  Payments received after 4:00 p.m. (Central Time 
Zone) are credited the following business day.  All charges for exchange  (N) 
and toll service are payable only in lawful money of the United States, by 
checks drawn or payable from United States or checks preprinted in U.S. 
dollars from Canadian Banks, authorized credit card, debit card, or 
authorized Gift Certificates. 
 
A Returned Check Charge, as set forth in Schedule Cal.P.U.C. No. A3. is 
applicable to each check, which is dishonored for any reason when used as 
a payment, deposit or advance payment.   
 
Late payment Charge - Also see Definition of Terms as shown in Schedule 
Cal.P.U.C. No. A2.1.1. 
 
A Late Payment Charge as set forth in Schedule Cal.P.U.C. No. A3. is 
applicable if payment is not received at the Utility or one of its 
authorized payment locations by the date shown in the bottom portion of 
the bill in the “Amount if Paid After” section.  The late payment charge 
date will not be less than twenty-two (22) days from the date the bill is 
mailed by the Utility.  When a customer claims that the late payment 
charge date was less than twenty-two (22) days from the date of mailing, 
the Utility will research and determine the actual date of mailing from 
its internal records.  If the late payment date printed on the bill is 
less than twenty-two (22) days from the date of mailing, the customer will 
be allowed at least twenty-two (22) days from the date of actual mailing 
in which to make payment before a late payment charge is imposed. 

NOTE 1: If a late payment charge appears on a customer's bill even though the 
payment was received by the Utility or an authorized payment location 
prior to or on the late payment date, the charge will be reversed and 
a credit will appear on the customer's next bill.  This provision may 
be applicable to payments that are received but cannot be processed 
in a timely manner due to the lack of customer information being 
submitted with the payment. 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
D.  PAYMENT OF BILLS (Cont'd) 

 
Upon notification of disputed charges on the bill, the Utility will  (T) 
temporarily suspend the application of the late payment charge to the 
disputed portions of the bill that are unpaid.  If the Utility resolves 
the billing dispute in favor of the customer, no late payment charge will 
apply to the disputed amount.  If the Utility resolves the billing dispute 
in favor of the Utility and payment of the disputed amount has been 
withheld, the Utility will notify the customer and payment of the disputed 
amount is due by the due date of the next rendered bill.  Failure to pay 
the disputed amount will result in a late payment charge being assessed as 
set forth in this tariff. 
 
In the event the Utility determines that the customer’s billing claim was 
made in bad faith, the Utility reserves the right to reinstate any 
appropriate late payment charge from the original late payment charge 
date. 
 
Except as otherwise provided, service connection, in place connection, 
installation and nonrecurring charges are payable at the time application 
for the particular service and equipment is made.  Charges for moves and 
changes are billed upon completion of the work.  See Advance Payments in  
Schedule Cal.P.U.C. No. A2.1.7. 
 
Deposits for the establishment or reestablishment of service are payable 
before service is installed or restored.  A deposit may be collected from 
an existing customer.  See Deposits in Schedule Cal.P.U.C. No. A2.1.7. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 67

In Lieu of Original Sheet 67 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS ( Cont'd)

E.  PRORATING OF BILLS

For the purpose of administering this Rule with respect to the
determination of charges for a fractional part of a month, every month is
considered to have thirty (30) days.

1. Monthly Bills

Opening and closing bills, except those involving the minimum billing
period, and monthly bills for telephone service normally furnished on a
monthly basis, rendered for periods in excess of or less than a billing
month, will be prorated on the basis of the number of days in the period in
question to thirty (30) days in the billing month.  In the case of measured
rate service, the local message unit allowance or Zone Usage Measurement
Service allowance for a fraction of a month will also be prorated as above.

2. Annual Bills

Bills for telephone service normally furnished on an annual basis, rendered
for periods of less than one year will be prorated on the basis of one-
twelfth of the annual rate for each full month of service and for a
fractional portion of a month on the same basis as for monthly billing.

3. Basic Termination Charges

If at any time during the specified period following the installation of
equipment subject to a basic termination charge, such equipment is
disconnected as a result of a request of the customer or disconnection of
the customer's telephone service in accordance with Utility's applicable
tariffs, the customer shall pay to the Utility, upon demand, the basic
termination charge specified for said equipment, less a credit for each
full month between the date on which said equipment was installed and the
date on which it was so disconnected.  For the purposes of computing basic
termination charges, the last equipment installed shall be considered to be
the first equipment removed.

Basic termination charges for fractional portions of a month shall be
prorated on the same basis as for monthly billing.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 

 
F. MINIMUM BILLING 

 
When the period for which service is taken is less than one month in the 
case of service normally furnished on a monthly basis, the total fixed  (D) 
charge will not be less than the minimum fixed charge for the particular 
service involved. 

 
G. RATES APPLICABLE DURING TEMPORARY DISCONNECTION OF SERVICE FOR NONPAYMENT 

 
Service temporarily disconnected will be charged for in accordance with the 
regular rates for a period not to exceed fifteen (15) days subsequent to 
the date of temporary disconnection. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20163 Issued by Date Filed: Apr. 13, 1999

Decision No. A.E. Swan Effective: June 1, 1999

Executive Director Resolution No.

2.1  RULES (Cont’d)
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont’d)

H.  CREDIT CARD BILLING (T)

1. Payment with an authorized credit card is conditional. (T)

If all or any portion of an amount to be paid by an authorized credit
card of an applicant or customer is not honored, the Utility may bill
the unpaid amount to the applicant’s subsequent service or to the
customer’s present service.  Such applicant or customer shall be
deemed to have consented to such billing.  Nonpayment of the amount
so billed shall constitute nonpayment of the monthly telephone bill
and will be subject to the provision for discontinuance of service as
set forth in Schedule Cal.P.U.C. No. A2.1.11.

2. If all or any portion of an amount paid with an authorized credit card
must be refunded by the Utility, such refund may be made at the
Utility’s option by check or draft, as credit on the customer’s
monthly telephone bill or as credit to the credit card account.

I.  UNDER AND OVERCHARGES

1. A bill shall not include any previously unbilled charge for exchange
service furnished prior to three months immediately preceding the date
of the bill.

2. A detailed statement showing each item comprising a total charge on a
monthly bill will be furnished to business customers upon request.

3. A bill shall not include any charges for service, equipment, or
facilities not ordered by the customer or furnished after the effective
date of a customer’s service discontinuance.

4. When discrepancies exist between customer’s service and Utility’s
billing for exchange service, such discrepancies shall be adjusted in
accordance with the following:

a. Each item of overcharge (except those covered in 3. above) and each
item of undercharge shall be determined separately during the period
of time the discrepancy occurred.

b. If the discrepancy results in overcharges, the overcharged amount
shall be credited to the customer’s bill.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333A Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Rhonda Johnson Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
I.  UNDER AND OVERCHARGES (Cont'd) 
4. When discrepancies exist between customer's service and Utility's billing 

for exchange service, such discrepancies shall be adjusted in accordance 
with the following: (Cont'd) 

 
c. If the discrepancy results in undercharges, the customer will be billed 

the lesser of: 
 

(1) The total net undercharge or (T) 
 

(2) Monthly net undercharge for a period of three months preceding the  (T) 
date of the bill. 

 
d. Separate adjustments shall be made for each class of service separately 

served and billed. 
 

5. The correctness of message toll billing shall be determined separately for 
each toll message.  Each overcharged message shall be credited to a 
customer's bill.  A bill shall not include any charges for service 
furnished prior to three months preceding the date of the bill; except, a 
bill may include charges for collect, calling card and third number  (T) 
calls placed within a period of five months preceding the date of the 
bill. 

 
6. Overcharge Penalty1 

 
a. Where a customer disputes a current bill or bills dated one month 

immediately preceding the date of the current bill, the Utility will 
apply a monthly 1.5% overcharge credit to the overcharged amount at the 
time the amount appears as a credit or is refunded pursuant to b. 
following, provided each of the following conditions is met: 

 
(1) The overcharge amount is subject to a Late Payment Charge as set forth 

in Schedule Cal.P.U.C. No. A2.1.9 and A3.1; 
 

(2) The customer pays the total amount of the disputed bill; 
 

and 
 

(3) The dispute is resolved in favor of the customer. 
 

b. The Overcharge Penalty shall be credited to the customer's account,  
unless the customer requests that it be remitted by check.  The customer 
shall be informed of this option promptly upon recognition of the error. 

 
 

NOTE 1: Applicable to bills dated on and after July 15, 1986. 
Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16536 Issued by Date Filed:  Apr. 27, 1993

Decision No. A. E. Swan Effective:  July 1, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS ( Cont'd)
I.  UNDER AND OVERCHARGES (Cont'd)

7. Interest on Overpayments1 (N)
 |

a. An overpayment is defined as a payment made by the customer to the  |
Utility, in excess of the charges specified in the applicable tariffs  |
for the telephone service authorized by and provided to the customer,  |
which was caused by erroneous billing by the Utility.  |

 |
b. Interest on overpayments is only applicable to recurring and  |

nonrecurring charges for services provided by the Utility under tariff  |
Schedules A and B.  |

 |
c. Interest on overpayments is not applicable to any amount to which the  |

Overcharge Penalty applies as set forth in Schedule Cal.P.U.C.  |
No. A2.1.9, I.6.  |

 |
d. The annual rate of interest applied to customer overpayments shall be  |

the same simple interest rate that is paid on deposits as set forth in  |
Schedule Cal.P.U.C. No. A.2.1.7, B.5.a.  |

 |
e. Interest shall be paid from the bill period the customer's overpayment  |

is received by the Utility or, if this cannot be determined, the bill  |
period of the Utility error that caused the overcharge, or, if this  |
cannot be determined, the bill period of installation of the overcharged  |
service through the month the overpayment is refunded, except to the  |
extent that (c) preceding or the limitations of Public Utilities Code  |
Section 736 apply.  The interest shall be paid by the Utility at the  |
time of the refund of the overpayment.  The refund month shall be the  |
month the Utility records the refund credit on the customer's account.   |
The interest shall be credited to the customer's account, unless the  |
customer requests that it be remitted by check.  |

 |
f. The Utility shall not be required to pay interest on customer  |

overpayments that are refunded within 30 calendar days after the  |
overpayment is received by the Utility. (N)

NOTE 1: Applicable to bills dated on or after the effective date of Advice (N)
Letter No. 16536. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20765 Issued by Date Filed:  Nov. 29, 1999

Decision No. A.E. Swan Effective:  Jan.  8, 2001

Managing Director Resolution No.

(T)
(D)

(T)

(T)

(T)(L)

(T)
(L)

(T)

(N)

(N)

(N)

(T)

(D)

(D)

(N)
(N)

2.1 RULES (CONT'D)
2.1.9 RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (CONT'D)

J. INSTALLMENT BILLING

1. Residence services installment billing

a. Simple Residence

When credit has been established as set forth in Schedule Cal.P.U.C.
No. A2.1.6 and the customer agrees, a nonrecurring charge1 may be billed
by the Utility in three consecutive monthly installments without
interest.

b. Personal ISDN

When credit has been established as set forth in Schedule Cal.P.U.C.
No. A2.1.6,and at the customer option, the nonrecurring charge as
specified in Schedule Cal. P.U.C. A5.4.1., may be paid in six
consecutive monthly installments without interest.

2. Business services installment billing

a. Simple Business

When credit has been established as set forth in Schedule Cal.P.U.C.
No. A2.1.6 and the customer agrees, a nonrecurring1 charge may be billed
by the Utility in two or three consecutive monthly installments without
interest. A one time setup charge at the rate specified in Schedule
Cal.P.U.C. No. A3.1.4.h. will apply.

b. CENTREX Service

When credit has been established for CENTREX service as set forth
in Schedule Cal.P.U.C. No. A2.1.6 and the customer agrees, a
nonrecurring1 charge may be billed by the Utility in three
consecutive monthly installments without interest.

NOTE 1: Unless otherwise noted, nonrecurring charges are the Dual Element
Service Charges as specified in Schedule Cal.P.U.C. A3.

Material omitted now on Sheet 71.1.
(L) Formerly on Sheet 71.1.

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20765 Issued by Date Filed:  Nov. 29, 1999

Decision No. A.E. Swan Effective:  Jan.  8, 2001

Managing Director Resolution No.

(N)

(T)(L)
(D)

(T)

(L)

2.1 RULES (Cont'd)
2.1.9 RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd)
J. INSTALLMENT BILLING (Cont’d)
2. Business services installment billing (cont’d)

c. Customer-Owned Pay Telephone (COPT) service

When credit has been established as set forth in Schedule Cal.P.U.C. No.
A2.1.6 and the customer agrees, the nonrecurring equipment charge, except
for repair/exchange, may be billed by the Utility in six, twelve,
eighteen or twenty-four consecutive monthly installments with interest,
for items purchased as set forth in Schedule Cal.P.U.C. No. A16.2.

As used above, nonrecurring equipment charges are as shown for equipment
offered in Schedule Cal.P.U.C. No. A16.2.

3. If a customer fails to pay any of the installments when due, the Utility
may, at its option, declare the unpaid balance immediately due and
payable. Upon such default, the customer's service may be temporarily or
permanently discontinued after due notice as set forth in Schedule
Cal.P.U.C. No. A2.1.11,A.2.

K. ITEMIZED BILLING - RESIDENCE SERVICE

1. Each regular monthly customer bill for Residence Telephone Service
shall provide itemized billing of the recurring rates, nonrecurring
charges, and labor charges that are applicable as the result of new
service connections or additions, moves and changes to existing
services.

2. Residence Service customers shall receive a monthly itemization of
the recurring rates for each service for which a monthly rate
applies.

3. Such itemization shall identify the service and the applicable rate and/or
charge. The service descriptions, rates and charges set forth on the
bills shall be consistent with the effective tariffs of the Utility.

Material omitted now on Sheets 71 and 71.1.1.
(L) Formerly on Sheet 71.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25989 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Feb.  4, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.9  RULE NO. 9 - RENDERING AND PAYMENT OF BILLS (Cont'd) 
 
L. BILL PAYMENT OPTIONS 

 
1. Credit Card 
 
 (D) 
 
 
Customers have the option of paying their bill and paying a deposit or  (D) 
an advance payment required by the Utility using an authorized credit card 
or debit card that is accepted by the Utility.  Transactions will be  (D) 
posted to the customer’s account within two business days. 
 

2. Electronic Payment 
 

Customers have the option of paying their telephone bills electronically.  
The payment will be posted to the customer's account 5 business days  1(T) 
after it is transmitted.  The customer is responsible for paying their 
bills in accordance with the rules and regulations contained herein. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Pending CPUC Approval of Advice Letter No. 25333. (T) 
 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California Original Sheet 71.3 
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Advice Letter No. 25333A Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Rhonda Johnson Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont’d) 
2.1.9  RULE NO. 9 – RENDERING AND PAYMENT OF BILLS (Cont’d) 
 
 M.  SERVICE DISCONNECTION UNDER THE CONSUMER BILL OF RIGHTS (N) 
 

For the purposes of the Consumer Protection Rules adopted in D.04-05-057, 
any Individual or Small Business may cancel service for any new tariffed 
service or any new contract or promotion for service within 30 calendar 
days after the new service is initiated. However, the customer will be 
responsible for all costs and charges incurred as follows unless otherwise 
stated: 

 
1. For service taken under a term plan agreement or other arrangement that 

requires the customer to keep the service for longer than one month in 
order to receive the benefit of discounts, e.g., waived installation 
charges or discounted rates, the customer shall pay: 

 
a. All waived and/or unpaid nonrecurring charges at the applicable rate(s) 

or charge(s) in effect when service was installed.  
 
b. Any recurring non-usage rates at the effective rate under the term plan 

or other agreement in accordance with the service’s minimum service 
period regulations. 

 
c. All charges for usage-sensitive services at the effective rate under the 

term plan or other agreement for any actual usage. 
 

2. For new tariffed service the customer shall pay: 
 
a. All nonrecurring charges at the applicable rate(s) or charge(s) in 

effect when service was installed. 
 
b. Any recurring non-usage rates at the effective month-to-month rates in 

accordance with the service’s minimum service period regulations.  
 

c. All charges for usage-sensitive services at the applicable effective 
rates for any actual usage. 

 
3. For all services, the customer shall return any other benefits, credits, 

or discounts that may have been received. 
 

An individual or small business seeking to disconnect service under this 
regulation must continuously meet the definitions and requirements from 
when the new service is installed until it is disconnected, whichever is 
shorter. Changing to or from a term plan for an existing service is not 
considered to be a new service for the purpose of this regulation.  

 
When service is terminated under this regulation, other minimum period, 
promotion cancellation, or early termination regulations shall not apply. (N) 
 
 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES 
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Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.10  RULE NO. 10 - DISPUTED BILLS AND OTHER DISPUTES 

 
A.  DISPUTED BILLS 

 
In case of a dispute between the customer and the Utility as to the 
correct amount of a bill rendered by the Utility for service furnished to 
the customer, which cannot be adjusted with mutual satisfaction, the 
customer can make the following arrangements: 

 
1. First, the customer may make a request, and the Utility will comply with 

the request, for an investigation and review of the disputed amount.  
The Utility will reach a determination and communicate it to the  (N) 
customer within 30 days.  During the pending investigation, no late 
charges or penalties may be collected on the disputed amount.  The 
disputed amount may not be sent to collection and no adverse credit 
report may be made based on non-payment of the disputed amount. (N) 

 
2. The undisputed portion of the bill and subsequent bills, other than the 

disputed amount, must be paid by the Due By Date shown on the bill or the 
service will be subject to disconnection if the Utility has notified the 
customer by written notice of such delinquency and impending termination 
at least 7 calendar days prior to the proposed termination as set forth 
in Schedule Cal.P.U.C. No. A2.1.11. 

 
3. If there is still disagreement about the disputed amount after the 

investigation and review by a manager of the Utility, the customer may 
appeal to the CPUC1 for their investigation and decision.  To avoid 
disconnection of service, the customer must submit the claim and, if the 
bill has not been paid, deposit the amount in dispute with the CPUC 
within 7 calendar days after the date the Utility notifies the customer 
that the investigation and review are completed and that such deposit 
must be made or service will be interrupted.  However, the service will 
not be disconnected prior to the Due By Date shown on the bill.  The 
amount in dispute must be deposited with the Commission in the form 
either of U.S. currency, or a check or money order made payable to the 
Commission. 

 
4. The Utility will not disconnect the customer's service for nonpayment as 

long as the customer complies with 2. and 3. preceding. 
 
 
 
 

NOTE 1: The address of the Commission is:  California Public Utilities 
Commission, Consumer Affairs Branch, 505 Van Ness Avenue, (T) 
Room 3210, San Francisco, California 94102. 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.10  RULE NO. 10 - DISPUTED BILLS AND OTHER DISPUTES (Cont'd) 
A.  DISPUTED BILLS (Cont'd) 

 
5. The Commission will review the claim of the disputed amount, communicate 

the results of its review to the customer and Utility, and make 
disbursement of the deposited amount.  During the time any Commission  (N) 
review is pending, no late charges or penalties may be collected on the 
disputed amount.  The disputed amount may not be sent to collection, and 
no adverse credit report may be made based on non-payment of the disputed 
amount. (N) 

 
6. After the investigation and review are completed by the Utility and the 

customer elects not to deposit the amount in dispute with the Commission, 
such amount becomes due and payable at once.  In order to avoid 
disconnection of service, such amount must be paid within 7 calendar days 
after the date the Utility notifies the customer that the investigation 
and review are completed and that such payment must be made or service 
will be interrupted.  However, the service will not be disconnected prior 
to the Due By Date shown on the bill. 

 
B.  OTHER DISPUTES 

 
In case of a dispute between the customer and the Utility which cannot be 
resolved with mutual satisfaction, the customer can make the following 
arrangements: 

 
1. The customer may make a request to the Utility for an investigation and 

review of the disputed matter. 
 
2. If there is still disagreement about the disputed matter after the 

investigation and review by a manager of the Utility, the customer may 
appeal to the CPUC1 for their investigation and decision.  The appeal 
must be made to the CPUC within 7 calendar days after the Utility 
notifies the customer that the investigation and review are completed. 

 
3. To avoid disconnection of service, the customer must comply with 2. (T) 

preceding and must pay the bill by the "Due By Date" shown on the bill  (T) 
as set forth in A2.1.11. 

 
4. The Commission will review the claim and communicate the results of its 

review to the customer and the Utility. 
 
 
 

NOTE 1: The address of the Commission is:  California Public Utilities 
Commission, Consumer Affairs Branch, 505 Van Ness Avenue, Room 3210  (T) 
San Francisco, California 94102. 

Continued 
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Advice Letter No. 25333A Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Rhonda Johnson Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE 

 
A.  REASONS FOR DISCONTINUANCE OF SERVICE 

 
1. Customer's Request for Service Discontinuance 

 
Customers may have their telephone service discontinued by giving notice 
of ther desire on or before its effective date.  The Utility will hold 
the customer responsibile for payment of all bills for service furnished 
until the date specified by the customer. 
 
The Utility will hold a customer about to vacate premises responsible for 
all service rendered up to and including the date service is to be 
discontinued, or the date the Utility discovered the removal.    z 

 
2. Nonpayment of Bills 

 
a. All Classes, Types and Grades of Exchange and Toll Service, and all 

private line and private line like-services. 
 

Bills shall be considered past due (delinquent) and service to a 
particular premises, separately served and billed, may be temporarily or 
permanently discontinued for the nonpayment of a bill for the service 
furnished, provided: 

 
(1) The bill has not been paid within the period specified below: 

 
By the "Due By Date" shown on the bill or, if not shown, by fifteen 
calendar days after date of presentation of monthly bills, special 
bills, and all other bills, except yearly.  For Consumer and Small  (N) 
Business or Individual customers, bills will be considered delinquent 
not less than 22 days after the date of presentation. (N) 

 
Thirty calendar days after date of presentation when bills are rendered 
yearly and for custom work billing orders (CWBO). 

 
(2) The Utility first gives notice of such delinquency and impending 

termination at least 7 calendar days prior to the proposed termination 
by first class mail addressed to the customer to whom the service is 
billed, or delivered in person or delivered to the customer's billing 
address. 

 
Further, the Utility will not cause cessation of basic exchange  (T) 
service on any day service representatives are not available to assist 
customers. (T) 

 
z Correction 

Continued 
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NETWORK AND EXCHANGE SERVICES 
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Advice Letter No. 25333A Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Rhonda Johnson Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE (Cont'd) 
A.  REASONS FOR DISCONTINUANCE OF SERVICE (Cont'd) 
2. Nonpayment of Bills (Cont'd) 

 
b. Nonpayment of Bill for Local Exchange Carrier California 976 and/or 

California 900 Service 
 

(1) If an Information Provider (IP): 
 

(a) Is not receiving billing and collection service from the Local 
Exchange Carrier (LEC), and 

 
(b) Fails to pay transport charges for California 976 and/or 

California 900, service to the delinquent IP may be discontinued 
for nonpayment of the bill. 

 
(2) Bills shall be considered past due (delinquent) provided: 

 
(a) The bill has not been paid by the "Due By Date" shown on the bill 

or if not shown, by fifteen 15 calendar days after the date of 
presentation of the monthly bills.1 (T) 

 
(b) The Utility first gives notice of such delinquency and impending 

termination at least 7 calendar days prior to the proposed 
termination by first class mail addressed to the Information 
Provider to whom the service is billed, or delivered in person or 
delivered to the Information Provider's address. 

 
(3) The Utility will not cause cessation of basic exchange service on any  (T) 

day service representatives are not available to assist customers. (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1:  If an IP is a Small Business or Individual, bills will be  (N) 
delinquent not less than 22 days after the date of presentation. (N) 

 
Continued 

 



Pacific Bell SCHEDULE CAL P.U.C. NO. A2.
San Francisco, California 4th Revised Sheet 75

Cancels 3rd Revised Sheet 75

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 18291 Issued by Date Filed:  June 11, 1996

Decision No. A.E. Swan Effective:   July 21, 1996

Executive Director Resolution No.

(T)
(T)

(T)

(T)

(N)

 
(N)

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)
2. Nonpayment of Bills (Cont'd)

c. Application of Unused Portion of Prepayments for Telephone Service

Telephone service may be permanently discontinued and the amount of
the charges therefor will be charged against the prepayments on hand,
any amount of unused prepayment will be returned to the customer.

d. Former or concurrent Service

A customer's telephone service may be temporarily or permanently
discontinued for nonpayment of a bill for the same class of service
(residence or business) previously or  concurrently furnished for that
customer at a location served by the Utility, provided said bill is
not paid within 15 days after the date of presentation and written
notice at the location of the new or existing service.

e. Joint-user Service

The Utility may refuse to establish joint-user service or it may
discontinue an existing joint-user service where the joint user or
person or concern desiring joint-user service is indebted to the
Utility for business telephone service previously furnished.

f. Current residential service will not be discontinued because of
nonpayment of bills for other classes of service furnished for that
customer prior to or concurrent with the residential service.

g. Under no circumstances may service be discontinued for nonpayment of a
bill to correct for previously billed incorrect charges, unless such
incorrect charges have resulted from the customer not abiding by the
filed rules.

h. Disputed Bills - Refer to Schedule Cal.P.U.C. No. A2.1.10 and A2.1.31.

i. New Residence or Business Service

A customers request for new residence or business telephone  service
may be denied, or if that service has been installed, it may be
temporarily or permanently discontinued where business or residence
services were provided to:
(1) The customer at the same address and that service was temporarily

or permanently discontinued for non-payment; and/or
(2)  A prior customer was disconnected as shown in A2.11.A.2.j. (1)

and (2), following.
Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 4th Revised Sheet 75.1

Cancels 3rd Revised Sheet 75.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 18537 Issued by Date Filed:  Oct. 21, 1996

Decision No. A.E. Swan Effective: Nov. 30, 1996

Executive Director Resolution No.

(T)

(T)

(T)
(T)

(T)

(T)

(T)

(T)

(T)

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE

(Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE (C ont'd)
2. Nonpayment of Bills (Cont'd)

j. Prior Customer Disconnected for Nonpayment of Bills

(1) Residence Service1,2

The Utility may not discontinue existing service or deny requests for
new service at an address where services provided to a prior
residence or business customer were disconnected for nonpayment,
except where it is found that the delinquent customer still occupies
that same address.  (Except as provided in Paragraph 5. following.)

The Utility may require a written statement from a newly connecting
customer stating that the former customer no longer occupies this
address, provided:

(a) There have been at least two terminations of service at the same
address, within the preceding twelve (12) months, without full
payment of delinquent bills, or

(b) The Utility secures evidence from an external source that a
fraudulent pattern of nonpayment is probable.

In the event that the statement is falsified, the new customer will
be held liable for the entire delinquent bill owed the Utility by the
previous customer and shall also be liable for a deposit.

(2) Business Service1,3

The Utility may not discontinue existing service or deny requests for
new service at an address for new business or residence service where
services provided to a prior residence or business customer were
disconnected for nonpayment, except where it is found that the
delinquent customer still occupies the same address or is affiliated
with the newly connecting customer. (Except as provided in Paragraph
5. following.)

NOTE 1: Service shall not be partially, temporarily or permanently
discontinued except upon written notification of at least seven (7)
days.  See other applicable notice requirements in D. following.

NOTE 2: See Schedule Cal. P.U.C. No. A2.3.1,H - Sample Form No. UN0018.
NOTE 3: See Schedule Cal. P.U.C. No. A2.3.1,H - Sample Form No. UN0019.

Continued



Pacific Bell SCHEDULE CAL P.U.C. NO. A2.
San Francisco, California Original Sheet 75.1.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 18291 Issued by Date Filed:   June 11, 1996

Decision No. A.E. Swan Effective:  July 21, 1996

Executive Director Resolution No.

(L)
  (T)
  (T)

(L)

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)
2. Nonpayment of Bills (Cont'd)
j. Prior Customer Disconnected for Nonpayment of Bills (Cont’d)
(2) Business Service1,2 (Cont’d)

The Utility may require a written statement from a newly connecting
customer stating that the former customer at that address no longer
occupies the address and/or was and is not affiliated with their
business.

In the event that the statement is falsified the new customer will
be held liable for the entire delinquent bill owed the Utility by
the previous customer and shall also be liable for a deposit.

NOTE 1: Service shall not be partially, temporarily or permanently
discontinued except upon written notification of at least seven (7)
days.  See other applicable notice requirements in D. following.

NOTE 2: See Schedule Cal. P.U.C. No. A2.3.1,H - Sample Form No. UN0019.

(L) Formerly on Sheet 75.1.
Continued



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 4th Revised Sheet 75.2

Cancels 3rd Revised Sheet 75.2

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21353E Issued by Date Filed :  Aug. 29, 2000

Decision No. 00-03-020 Linda S. Vandeloop Effective:  Dec. 19, 2001

Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)
2. Nonpayment of Bills (Cont'd)

k. Basic Service will not be disconnected for non-payment of anything other (T)
than residential and single line business, Flat Rate and/or Measured Rate
Service as defined in D.96-10-066, Appendix, B page 5. (T)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 4th Revised Sheet 76

Cancels 3rd Revised Sheet 76

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16165B  Issued by Date Filed:  Jan. 17, 1992

Decision No. M. J. Miller Effective:  Jan. 8, 1993

 Regulatory Vice President Resolution No. T-15182

2.1.  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)

3. Unsafe or Prohibited Facilities, Appliances or Apparatus

The Utility may refuse to furnish service on the premises of an applicant
for telephone service and may disconnect a customer's telephone service on
a premises if any of the facilities, appliances or apparatus on such
premises are found to be unsafe.

4. Interference With Telephone Service of Other Customers 1

The Utility will attempt to reach and resolve the matter with the customer
who is causing the interference.  When it is not possible to reach the
offending customer by telephone or where the offending customer refuses to
stop the interference, the Utility may disconnect without advance notice
the telephone service or service arrangement which is used in such a manner
as to interfere with the service of another customer.  This includes having
calls forwarded without permission of the customer receiving the calls as
set forth in Schedule Cal.P.U.C. Nos. A5.4.3 and A5.4.4.

NOTE 1: Following disconnection of service or service arrangement, the
Utility will take immediate steps to notify the customer thereof.

Material omitted now on Sheets 76.1 and 76.2.
Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 76.1

Cancels 2nd Revised Sheet 76.1

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No.  18291  Issued by Date Filed:. June 11, 1996

Decision No.  A. E. Swan Effective:  July 21, 1996

 Executive Director Resolution No.

(T)

(T)

(D)

(D)
(T)

(N)

(N)

2.1.  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE (Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE (Cont'd)
5. Fraud1,2,3

a. The Utility may refuse or discontinue telephone service or service
arrangements without advance notice, if the acts of the customer or
the conditions at the address are such as to indicate intention to
defraud the Utility.  This includes fraudulently placing and
receiving calls that have patterns which are similar to documented
calling patterns of known organized fraudulent acts.

The customer's usage patterns will be checked against documented
usage from accounts with confirmed organized fraudulent activity.
Examples of usage criteria include:

- destination of the call
- duration of the call
- volume
- method used to place and receive the call
- use of service arrangements

NOTE 1: Where a customer's service or service arrangement is
inappropriately discontinued under the terms and conditions
described in Sections 5a. and 5b. of this schedule, the customer
will not be required to pay service connection charges to re-
establish their service.  A credit allowance will be given for the
time in which the customer was out of service.  A minimum of one
month's credit will be offered to the customer.

NOTE 2: The Utility will exercise its authority to discontinue service or
service arrangements only after review and concurrence by the
Centralized Fraud Bureau.

NOTE 3: This may include those instances where it is confirmed that a new
business or residence customer, (a) previously obtained service at
the same address by fraudulently using another party’s name to
qualify for service; and/or (b) with intent to defraud, continued
to use services provided to a prior customer no longer occupying
the address.  (Except as defined in A2.11.5.A., preceding.)

Material omitted now on Sheet 76.1.1.
Continued



Pacific Bell SCHEDULE CAL P.U.C. NO. A2.
San Francisco, California Original Sheet 76.1.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 18291 Issued by Date Filed:  June 11, 1996

Decision No. A.E. Swan Effective:   July 21, 1996

Executive Director Resolution No.

(L)

(L)

(N)

(N)

2.1.  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE (Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE (Cont'd)
5. Fraud1,2,3
a. Cont’d

The Utility will attempt to contact the customer by telephone prior
to discontinuing their service or service arrangements.  If the
Utility is unable to reach the customer by telephone, a letter will
be mailed to the customer on the same date their service or service
arrangement is discontinued explaining the reasons for such action
and their right to dispute such action in accordance with Schedule
Cal.P.U.C. No. A2.1.10, preceding.  If the customer can be reached,
the discontinuance of service may be rescinded by bringing the
account current and/or payment of a security deposit as provided by
Schedule Cal.P.U.C. No. A2.1.7. (3), precedin g.

NOTE 1: Where a customer's service or service arrangement is
inappropriately discontinued under the terms and conditions
described in Sections 5a. and 5b. of this schedule, the customer
will not be required to pay service connection charges to re-
establish their service.  A credit allowance will be given for the
time in which the customer was out of service.  A minimum of one
month's credit will be offered to the customer.

NOTE 2: The Utility will exercise its authority to discontinue service or
service arrangements only after review and concurrence by the
Centralized Fraud Bureau.

NOTE 3: This may include those instances where it is confirmed that a new
business or residence customer, (a) previously obtained service at
the same address by fraudulently using another party’s name to
qualify for service; and/or (b) with intent to defraud, continued
to use services provided to a prior customer no longer occupying
the address.  (Except as defined in A2.11.5.A., preceding.)

 (L)Formerly on Sheet 76.1.
Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 76.2

Cancels 2nd Revised Sheet 76.2

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 18291  Issued by Date Filed:  June 11, 1996

Decision No.  A. E. Swan Effective:  July 21, 1996

 Executive Director Resolution No. 

(N)

(N)

(T)

(N)

(N)

2.1.  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)
5. Fraud1,2,3 (Cont'd)
a. (Cont'd)

If the customer's service or service arrangement is discontinued, the
customer will continue to have access to 911 (Emergency Service), 611
(Repair Service) and Pacific Bell's Business Offices.  The customer
will also continue to receive dial tone but attempts to place calls
to any seven digit, area code + seven digit, 1 + area code + seven
digit or 0 + area code + seven digit telephone number will be
prohibited.

The Utility will take the following safeguards to ensure that a
service or service arrangement is appropriately discontinued:

- Verify the credit information used to establish the account.
- Confirm the customer's established calling patterns and payment

history.
- Validate that action is taken only when pattern similar to those

of known organized toll fraud exist.

Telephone service with the same billing customer as service found to
have patterns similar to those of known organized toll fraud, may be
denied or discontinued without notice.  Telephone service identified
as indicating intention to defraud the Utility, but cannot be
determined to be associated with patterns of known organized toll
fraud, requires seven days written notice prior to disconnection or
denial, as defined in A2.11.A.5.B., following.

NOTE 1: Where a customer's service or service arrangement is
inappropriately discontinued under the terms and conditions
described in Sections 5a. and 5b. of this schedule, the customer
will not be required to pay service connection charges to re-
establish their service.  A credit allowance will be given for the
time in which the customer was out of service.  A minimum of one
month's credit will be offered to the customer.

NOTE 2: The Utility will exercise its authority to discontinue service or
service arrangements only after review and concurrence by the
Centralized Fraud Bureau.

NOTE 3: This may include those instances where it is confirmed that a new
business or residence customer, (a) previously obtained service at
the same address by fraudulently using another party’s name to
qualify for service; and/or (b) with intent to defraud, continued
to use services provided to a prior customer no longer occupying
the address.  (Except as defined in A2.11.5.A., preceding.)

Material omitted now on Sheet 76.2.2.
Continued



Pacific Bell SCHEDULE CAL P.U.C. NO. A2.
San Francisco, California Original Sheet 76.2.2

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 18291 Issued by Date Filed:  June 11, 1996

Decision No. A.E. Swan Effective:   July 21, 1996

Executive Director Resolution No.

(L)

(L)

(N)

(N)

2.1.  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)
5. Fraud1,2,3 (Cont'd)

 b. The Utility shall have the right to refuse or discontinue telephone
service if the acts of the customer, including providing false credit
information, or the conditions at the address are such as to indicate
intention to defraud the Utility. 3

NOTE 1: Where a customer's service or service arrangement is
inappropriately discontinued under the terms and conditions
described in Sections 5a. and 5b. of this schedule, the customer
will not be required to pay service connection charges to re-
establish their service.  A credit allowance will be given for the
time in which the customer was out of service.  A minimum of one
month's credit will be offered to the customer.

NOTE 2: The Utility will exercise its authority to discontinue service or
service arrangements only after review and concurrence by the
Centralized Fraud Bureau.

NOTE 3: This may include those instances where it is confirmed that a new
business or residence customer, (a) previously obtained service at
the same address by fraudulently using another party’s name to
qualify for service; and/or (b) with intent to defraud, continued
to  use services provided t a prior customer no longer occupying
the address.  (Except as defined in A2.11.5.A., preceding.)

   (L)Formerly on Sheet 76.2.
Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California Original Sheet 76.3

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16996A Issued by Date Filed:  May 24, 1994

Decision No. A. E. Swan Effective:  Feb. 18, 1995

 Executive Director Resolution No. T-15585

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)

6. Failure to Establish or to Reestablish Credit or Pay a Required Deposit (L)
 |

a. If, for any applicant's convenience, the Utility provides telephone  |
service before credit is established or continues service to a customer  |
pending reestablishment of credit in accordance with Schedule  |
Cal.P.U.C. No. A2.1.6 and the customer fails, upon written notice, to  |
establish their credit, the Utility may discontinue service but not  |
sooner than 7 days after giving such notice.  |

 |
b. The Utility may refuse to furnish service on the premises of an  |

applicant for telephone service and may discontinue a customer's  |
telephone service for failure of the applicant/customer to pay the  |
required deposit as set forth in A2.1.7, B.4.b preceding. (L)

(L) Formerly on Sheet 76.2.
Continued
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San Francisco, California 3rd Revised Sheet 77

Cancels 2nd Revised Sheet 77

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15586  Issued by Date Filed:  July 26, 1989

Decision No. M. J. Miller Effective:  Nov. 4, 1989

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)

7. Noncompliance with the Utility's Rules

The Utility may discontinue service if a customer fails to comply with any
of the rules herein, or with the General Regulations in Schedule Cal.P.U.C.
No. A8.1.1 provided such failure is not remedied within a reasonable time,
after due written notice has been given, except as otherwise provided in
such rules and regulations.

8. Revocation of Permission to Use Property

If the Utility's service facilities of the customer are installed on
property other than the customer's property and the owner of such property
revokes their permission to use it, the Utility shall have the right to
discontinue service upon 10 days' written notice, without obligation or
liability to the customer.  If service is discontinued under these
conditions, the customer may have service reestablished under the
provisions of Schedule Cal.P.U.C. No. A2.1.16 or Schedule Cal.P.U.C. A4.3.

9. Service Not to be Immediately Used

The Utility may refuse the installation of service that is not to be used
within a reasonable period after installation.

10. Failure to Establish or Reestablish Special High Voltage Protection

If the Utility has provided service where high voltage protection is
required as set forth in Schedule Cal.P.U.C. Nos. A14. and  A15.7 but the (T)
required equipment has not been provided or the equipment that has been
provided is nonfunctional or inadequate and the customer fails, upon
written notice, to establish or reestablish the required special high
voltage protection or apply for such protection with the Utility as set
forth in Schedule Cal.P.U.C. Nos. A14. and A15.7, the Utility will (T)
disconnect service 120 days after giving such notice.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 78

Cancels 1st Revised Sheet 78

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15213  Issued by Date Filed:  Jan. 14, 1987

Decision No. M. J. Miller Effective:  Feb. 16, 1987

 Executive Director - State Regulatory Resolution No. T-11082

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)

10.  Telephone Calls with Intent to Annoy

a. The Utility may discontinue service of any customer who, with intent to
annoy, telephones another and addresses to or about such other person
any obscene language or addresses to such other person any threat to
inflict injury to the person or property of the person addressed or any
family member.

b. The Utility may discontinue service of any customer who, with intent to
annoy, repeatedly telephones another without disclosing his true
identity to the person answering the telephone, whether or not
conversation ensues during the telephone calls.

c. If the telephone calls described in Part 10.a. and b. preceding are
placed to the Utility, the Utility shall not discontinue service, but
shall make reasonable efforts to persuade the customer not to place such
calls, including refusal to transact business with the customer except
by written communication.

11.  Discontinuance of Commstar II (T)

The Utility may discontinue the telephone service of a customer with
Commstar II for nonpayment or noncompliance with other rules.  Where (T)
residence and business services of the same customer are combined on
Commstar II, all lines of the same customer may be discontinued.  Where (T)
more than one customer's service is involved only the line(s) of the
customer who is delinquent can be discontinued.  Any optional group
features charged to the line(s) would also be discontinued.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 79

In Lieu of Original Sheet 79 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed: Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)

12. Impairment of Service

a. If a customer uses their service or equipment in connection with a plan
which causes an unusually large volume of calls to be made to such
customer at or about the same time with the result that the service to
others is interfered with, the Utility will notify in writing said
customer of the problem and the customer shall then take action to
modify such plan so that the problem will be eliminated, or the customer
may subscribe to such additional service and equipment as necessary to
handle the unusual volume of calls.  Such notice shall indicate the
customer's right to submit the matter to the Public Utilities Commission
for review.  Should the customer not take remedial action within five
(5) days, and a second impaired service condition arises, the Utility
may discontinue the service without further notice.  A service may be
discontinued without advance notice if the plan creates a call blockage
in a Utility switching office resulting in preventing, obstructing or
delaying the telephone service of others.

b. The Utility has the right to refuse telephone service to any premises
and at any time to discontinue telephone service, if it finds it
necessary to do so to protect itself against intentional abuse.
Intentional abuse of service includes, without limiting the generality
of the foregoing; the use of service or facilities of the Utility to
transmit a message or to locate a person or otherwise to give or obtain
information, without payment of a message toll charge or an exchange
service charge.  Another form of such abuse is an intentional
uninterrupted connection of one exchange station to another station,
excluding those connections charged for on an elapsed time basis, which
permits the use of the facilities in a manner similar to private line
service.  It also includes intentional receiver off hook conditions.

13. Discontinuance of Services Terminating on Equipment Furnished to Another
Customer.

When a customer, whose service includes equipment on which other customer
services terminate, has been given notice of permanent discontinuance of
service, such other customers shall be notified of the possible cessation
of their service arrangements not less than three days prior to actual
discontinuance of such service.

Continued
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Cancels 3rd Revised Sheet 80

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16614 Issued by Date Filed:  June 30, 1993

Decision No. A. E. Swan Effective:  Aug. 9, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
A.  REASONS FOR DISCONTINUANCE OF SERVICE ( Cont'd)

14. Returned Check Charge

a. If a check for payment of a purchase or a bill for telephone service is
returned to the Utility by the Bank, for any reason, the Returned Check
Charge (per check), as set forth in Schedule Cal.P.U.C. No. A3., will be
added to the amount due.

b. If telephone service is disconnected for nonpayment as a result of a
returned check, in addition to the amount of the check, the reconnection
charge and the Returned Check Charge, as set forth in Schedule
Cal.P.U.C. No. A3. will apply.  A deposit may also be required.  All
charges must be paid before service will be reconnected.

c. If a check received as a deposit or advance payment to establish service
is returned, establishment of service will be denied until the amount of
the returned check and the Returned Check Charge is paid, or, if already
connected, will be discontinued until the charges and amounts in 14.b.
preceding are paid.

d. If a check is received for a deposit as set forth in A2.1.7, B.4.b
preceding is returned, establishment of service will be denied until the
amount of the returned check and the Returned Check Charge is paid or,
if already connected, will be discontinued until the amount of the
check, the Reconnection Charge and the Returned Check Charge as set
forth in Schedule Cal.P.U.C. No. A3., is paid.

e. Should a check for payment of a discontinued account be returned, the
amount of the check and the Returned Check Charge must be paid.  No new
service will be established until the amount and charge are paid.

15. Supersedures or Change in Billing

A customer's telephone service may be discontinued in accordance with
Schedule Cal.P.U.C. No. 2.1.23 - Priority of Establishment, Supersedure of
Service and Change in Billing.

Material omitted now on Sheet 80.1
Continued
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San Francisco, California Original Sheet 80.1

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16614 Issued by Date Filed:  June 30, 1993

Decision No. A. E. Swan Effective:  Aug. 9, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)

B.  RESTORATION - RECONNECTION CHARGE

The Utility will collect a reconnection charge when restoring service (L)
which has been temporarily suspended or partially or temporarily  |
discontinued.  The applicable restoral charges are set forth in  |
Schedule Cal.P.U.C. No. A3. Service Charges, for all exchange services.  |
Charges as set forth in Schedule Cal.P.U.C. No. A3. will apply when  |
restoring service which has been permanently discontinued in accordance  |
with the provisions of this rule.1                                      (T)(L)

NOTE 1: The Utility may collect the restoration charge before or after the (N)
service is restored. (N)

(L) Formerly on Sheet 80.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15626  Issued by Date Filed:  Nov. 1, 1989

Decision No. M. J. Miller Effective:  Dec. 12, 1989

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)

C.  CONNECTION AND USE OF AUTOMATIC DIALING - ANNOUNCING DEVICES

1. An Automatic Dialing-Announcing Device (ADAD) is any automatic terminal
equipment which incorporates the following features: 1

a. (1) Storage capability of numbers to be called, or

(2) A random or sequential number generator that produces numbers to be
called; and

(3) An ability to dial a call; and

b. Has the capability, working alone or in conjunction with other equipment,
of disseminating a prerecorded message to the number called.

2. An ADAD may not be operated while connected to the telephone network,
except under the following conditions:

a. An ADAD may be used pursuant to a prior agreement from the called party
that they desire to receive such telephone communication; or

b. An ADAD may be used to contact a person who is an established business
associate, customer, or other persons having an established
relationship with the person using the ADAD to transmit the message; or

c. An ADAD may be used if the recorded message is preceded by an
announcement made by a human operator who:

(1) States the nature and length in minutes of the recorded message; and

(2)  Identifies by name the individual, business, group, or organization (T)
calling including address and telephone number; and    (T)

(3) Asks the called party whether they are willing to listen to the
recorded message; and

(4) Disconnects from the called party's line if the called party is
unwilling to listen to the recorded message.

d. An ADAD shall only be operated between the hours of 9:00 a.m. and
9:00 .m. (unless it is being used consistent with paragraph b. above)

NOTE 1: See Schedule Cal.P.U.C. No. A8. for information on Certification for
Interconnection pursuant to the CPUC's General Order No. 138-Series
or approved for interconnection by the FCC.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
C.  CONNECTION AND USE OF AUTOMATIC DIALING - ANNOUNCING DEVICES ( Cont'd)

3. Before an ADAD may be operated while connected to the telephone network,
the potential user of such device shall notify the telephone Utility in
writing of the intended use of the ADAD equipment.  The written notice
shall contain a statement of the calendar days and clock hours during
which the ADAD(s) will be used and include an estimate of the expected
traffic volume in terms of message attempts per hour and average length
of completed message.

The telephone Utility shall review the statement of intended use of ADAD
equipment to determine whether there is a reasonable probability that use
of the equipment will cause overload of the Utility's facilities.  If the
Utility finds that a reasonable probability exists that the ADAD
operation will overload its network, the Utility may refuse to provide
connections for the ADAD(s) or provide them subject to conditions
necessary to prevent an overload.

If, after service has been established, it is determined that the volume
of calling originated by the ADAD is degrading the service furnished to
others below the standard level set forth in General Order No. l33 of the
California Public Utilities Commission, the Utility may discontinue the
service after five days' notice to the customer.  If use of the ADAD
creates a call blockage in a telephone company switching office, the
Utility may disconnect the service with no prior notice.

The telephone customer who uses ADAD equipment shall notify the Utility
in writing within 30 days of any changes in the ADAD operation which
result in either an increase or decrease in traffic volume.

No ADAD shall be connected to the network until the telephone Utility has
determined that the equipment can effectively preclude calls to any
number or series of telephone numbers on a list of telephone subscribers
who may be in the future designated by the Utility, by regulation or by
statute, as customers who are not to receive ADAD calls.

4. The telephone Utility may discontinue the telephone service of any
customer who uses an ADAD in violation of the provisions of this rule
provided that the customer is given five days' notice or with no prior
notice if use of the ADAD creates a call blockage in a telephone company
switching office.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.11  RULE NO. 11 - DISCONTINUANCE AND RESTORATION OF SERVICE ( Cont'd)
C.  CONNECTION AND USE OF AUTOMATIC DIALING - ANNOUNCING DEVICES ( Cont'd)

5. Any dispute involving application of this rule may be referred to the
California Public Utilities Commission for review.  Any request for
deviation shall be made to the Commission by means of an application
under the Commission's Rules of Practice and Procedure.

6. Before being connected to the switched network an ADAD must also be
certificated for interconnection pursuant to the California Public
Utilities Commission's General Order No. l38-Series or approved for
interconnection by the Federal Communication Commission.

D.  NOTICE TO CUSTOMER

Except as provided by these rules or regulations, the Utility will not
partially, temporarily or permanently discontinue telephone service to any
customer except upon written notice of at least 5 days, advising the
customer of the intention to discontinue, the reasons for the
discontinuance, and the steps which must be taken to avoid discontinuance.
Such notice shall also advise the customer of the provisions of Schedule
Cal.P.U.C. No. A2.1.10, Disputed Bills and Other Disputes, and shall advise
the customers that they can invoke these provisions if unable to resolve the
dispute with the Utility.  This notice may be waived in a case of an
emergency which renders the immediate discontinuance of service to the
premises imperative.  Denial of dial tone is a partial discontinuance of
service under this Rule.

Continued
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 22435 Issued by Date Filed:  Nov. 26, 2001

Decision No. 01-09-058 Linda S. Vandeloop Effective:  May  2, 2002

Executive Director Resolution No. T-16650

2.1 RULES (Cont'd)

2.1.12 RULE NO. 12 - DISCLOSURE OF RATES AND CHARGES AND INFORMATION TO BE

PROVIDED TO THE PUBLIC1

The rates and charges billed by and paid to the Utility for telephone
service shall be the rates and charges legally in effect and on file with
the Public Utilities Commission of the State of California. Schedules of
rates and charges for services in effect in a particular territory will be
kept at all times at a point within that territory where such schedules
will be available for public inspection during regular business office
hours. A notice, indicating the point at which such schedules are
available, will be posted in a conspicuous place in each of the offices of
the Utility and the offices of the Utility's agents where patrons receive
attention.

In exchanges of the Utility where more than one Type (i.e. Flat Rate,
Measured Rate) of residence exchange access service is offered,
theUtility, or its authorized employees, must provide each new applicant
for residence exchange access service, at the time application for service
is made, with a full explanation of each such Type of residence exchange
access service which is available in the exchange for which the applicant
is requesting residence exchange access service. The disclosure of
available residence exchange services shall always include an explanation
of Universal Lifeline Telephone Service (Lifeline Telephone Service).
Each such explanation of the available residence exchange access
(including Lifeline Telephone Service) services shall include a quotation
of the applicable recurring rates, nonrecurring charges applicable to each
such residence service and whether or not the residential line the
customer is purchasing is to be the primary line to the household.

(D)

(D)

NOTE 1: Changes authorized by Decision 95-04-067 dated April 26, 1995 are
offered for an 18-month provisional period.

Material omitted now on Sheet 84.1.
Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 23741A Issued by Date Filed:  May 12, 2003 
 
Decision No. Cynthia Wales Effective:  June 23, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.12  RULE NO. 12 - DISCLOSURE OF RATES AND CHARGES AND INFORMATION TO BE 

PROVIDED TO THE PUBLIC1 (Cont'd) 
 

The Utility shall address inbound residential customer requests in the 
following sequence2: 
 
a) Resolve customer's request first.  The Utility must first provide the 

service requested by the customer and shall describe options for 
purchasing any requested service beginning with the least expensive 
option(s).  Once the least expensive options(s) have been (T) 
discussed, the Utility may then discuss any packages or bundles that (N) 
include the product requested and may include product discounts.   (N) 
After completely addressing all the customer's requests, the service 
representative shall summarize the customer's order including 
itemized prices. 

 
b) Indicate to customer that the requested order is complete.  After 

summarizing the order, the Utility shall inform the customer that the 
requested order is finished, and allow the customer an opportunity to 
terminate the call. 

 
c) Seek Permission To Present Marketing Information On Other Services.  

Having completed the customer’s request, and so informing the 
customer, the Utility may then address needs indicated on the  (T) 
customer record, then seek the customer’s permission to offer  (T) 
information about additional services.  Should the customer decline 
to grant such permission, the Utility must cease offering such 
services and conclude the call. 

 
d) If Customer Agrees, Present Marketing Information.  If the customer 

wants to receive marketing information, then the Utility may present 
marketing information to the customer, and may ask the customer for 
permission to access CPNI.  Marketing information need not be 
presented in any particular order but must include the prices for 
each service offered.  For packages of services, the Utility must 
inform the customer that the components are available separately and 
quote component prices.  This requirement (d) shall apply to outbound 
marketing calls as well as inbound. 

 
 
 
 
 
 
 
 
 
 
 
NOTE 1: Changes authorized by Decision 95-04-067 dated April 26, 1995 are 

offered for an 18-month provisional period. 
NOTE 2: Per Decision D.01-09-058. 
Material omitted now on Sheet 84.1.1. 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 23741A Issued by Date Filed:  May 12, 2003 
 
Decision No. Cynthia Wales Effective:  June 23, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.12 RULE NO. 12 - DISCLOSURE OF RATES AND CHARGES AND INFORMATION TO BE 

PROVIDED TO THE PUBLIC1 (Cont'd) 
 
The Utility shall address inbound residential customer requests in the  (N) 
following sequence2: (Cont’d) 
 
Exceptions: 
 
(1) For inbound residential calls from customers returning to the Utility 

from a competitor, or calls from customers doing competitor price 
comparisons, the Utility may seek the customer’s permission to offer 
information about all products and services, including packages 
and/or bundles, as long as the lowest price option, meeting the 
customer’s request, is discussed first.  Should the customer decline 
to grant such permission, the Utility must cease offering such 
services. 

(2) For Inbound residential calls from customers wanting to disconnect 
service or products, the Utility, once they have gained the 
customer’s permission, may make a single attempt to retain the 
product or service prior to completing the customer request.  Should 
the customer decline to grant such permission, the Utility must cease 
offering such services. (N) 

 
e) The Utility shall disclose non-misleading information regarding  (L) 

Caller ID selective and complete blocking options, including the 
ability to unblock Complete Blocking on a per call basis, to new 
customers who have not yet chosen a blocking option.  This non-
misleading disclosure also applies to existing customers when the 
Utility offers Selective Blocking versus Complete Blocking. 

 
The Utility shall provide a quotation of the applicable recurring rates 
and non-recurring charges applicable to each such service designated by 
the customer.  The quotation of applicable rates and charges shall be 
stated separately for each optional service designated by the customer. 
 
At the time when a customer requests a move, change or addition to an 
existing residence service, the Utility, or its authorized employees, 
shall ask if the customer would like the service moved as it is 
currently provided with no changes to the type of service or optional 
services. (L) 
 

 
 
 
 
 
 

NOTE 1: Changes authorized by Decision 95-04-067 dated April 26, 1995 are 
offered for an 18-month provisional period. 

NOTE 2: Per Decision D.01-09-058. (N) 
Material omitted now on Sheet 84.2. 
(L) Formerly on Sheet 84.1. 
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NETWORK AND EXCHANGE SERVICES 
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Advice Letter No. 24390 Issued by Date Filed:  Nov. 24, 2003 
 
Decision No. Cynthia Wales Effective:  Jan.  5, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.12  RULE NO. 12 - DISCLOSURE OF RATES AND CHARGES AND INFORMATION TO BE 

    PROVIDED TO THE PUBLIC1 (Cont'd) 
 

If the customer wishes the service moved with no changes, no further 
explanation of the service is necessary unless requested by the customer.  
If, however, the customer wishes to make changes to the Type of service 
being provided or the existing optional services, the Utility or its 
authorized employees shall provide the customer with a general 
description of each Type of residence exchange access service.  This 
description shall include an explanation of Lifeline Telephone Service if 
the customer does not currently subscribe to Lifeline Telephone Service, 
which shall also include a quotation of the applicable recurring rates 
and nonrecurring charges associated with Lifeline Telephone Service.  A 
quotation of applicable recurring rates and nonrecurring charges for all 
other available Type(s) of service will be provided to the customer only 
for such other Type(s) of service for which the customer expresses an 
interest in receiving more detailed information.  The Utility may also 
bring to the customer's attention the availability of optional services.  
(See 2.1.12 (a),(b),(c) and (d) on Sheets 84.1.)  A quotation of the 
applicable recurring rates and nonrecurring charges for the optional 
services for which such information requested by the customer shall be 
provided. 
 
At the time a customer requests a change or addition to their existing 
service, the Utility or its authorized employees shall provide the 
customer with a quotation of the applicable recurring rates and 
nonrecurring charges for the requested change or addition. 
 
At the time of application for business service, or for moves, changes 
or additions to existing business services, the Utility or its 
authorized employees shall provide a full itemization of the recurring 
rates and nonrecurring charges applicable to the services applied for.  
In the event the customer placing the order voluntarily elects in 
writing to waive the itemization requirement, the Utility will be 
relieved of the requirements. 
 
The Utility will inform its residence subscribers of their right to 
service connection or repair within a four-hour period during every  (N) 
service call when their presence is required in compliance with  (N) 
Section 1722 of the Civil Code. 
 
 
 
 

NOTE 1: Changes authorized by Decision 95-04-067 dated April 26, 1995 are 
offered for an 18-month provisional period. 

 
 Continued  
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 23741 Issued by Date Filed:  May 12, 2003 
 
Decision No. Cynthia Wales Effective:  June 23, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) (N) 
2.1.12  RULE NO. 12 - DISCLOSURE OF RATES AND CHARGES AND INFORMATION TO BE 

PROVIDED TO THE PUBLIC1 (Cont'd) (N) 
 

Within two working days after the taking of a completed order for new  (L) 
business or residence service or for moves, changes or additions to 
existing residence or business service, the Utility will mail, 
electronically by e-mail3 or by postal service depending on customer’s 
request a confirmation letter to the customer placing the order setting 
forth a brief description of the services ordered and the specific 
recurring rates and nonrecurring charges as set forth in the effective 
tariffs of the Utility which are applicable to the services ordered.  In 
addition, the confirmation letter will be the Utility’s vehicle for 
confirming the “Customer Self-Certification of a new basic residence 
primary line2.  The verbiage to be included is as follows: 
 
Primary Line2 
“You confirmed that the line associated with (telephone number) is the 
primary line to your residence.  You are aware that the Public Utilities 
Commission or Pacific Bell may verify the accuracy of your statement.” 
 
Non-Primary Line2 
“You confirmed that the line associated with (telephone number) is not the 
primary line to your residence.” 
 
In the event a customer placing the order provides notification in writing 
that a confirmation letter is not desired, the Utility will be relieved of 
this requirement.  A confirmation letter will always be required for new 
residence Universal Life Line Telephone Service customers. 
 
In the event of the adoption by the Utility of new or optional schedules 
of rates, the Utility will advise those of its customers who may be 
affected, that such new or optional rates are effective. 
 
In the event a customer desires service in a schedule other than that 
applicable to their present service, the rates for the new service will be 
applied on the effective date of the change. (L) 

 
 
 
NOTE 1: Changes authorized by Decision 95-04-067 dated April 26, 1995 are  (N) 

offered for an 18-month provisional period. (N) 
NOTE 2: Implementation of the self-certification process of primary lines for  (L) 

new basic residential service shall begin November 1, 1997 for Resale 
and for Retail, December 10, 1997 for So. California and December 12, 
1997 for No. California. 

NOTE 3: E-mail confirmation will only apply where facilities and/or operating 
conditions permit. (L) 

(L) Formerly on Sheet 84.2. 
Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16092B  Issued by Date Filed:  Oct. 24, 1991

Decision No. M. J. Miller Effective:  Jan. 1, 1992

 Regulatory Vice President Resolution No. E-3243

2.1  RULES (Cont'd)

2.1.13  RULE NO. 13 - TEMPORARY SERVICE, SPECULATIVE PROJECTS AND RISK SERVICES

A.  GENERAL

1. The Utility will, if no undue service impairment to its existing customers
will result therefrom, furnish temporary service or services to
speculative projects and risk services under the following conditions:

a. The applicant shall pay in advance or otherwise as required by the
Utility, estimated cost installed plus estimated cost of removal, less
the estimated salvage of the equipment and facilities necessary for
furnishing service.1

b. The applicant shall establish or reestablish credit as required by
Schedule Cal.P.U.C. No. A.2.1.6, A.1 or A.3 except that the amount of
deposit prescribed in Schedule Cal.P.U.C. No. A2.1.7,B.4 shall not
exceed the estimated bill for the duration of service.

2. Change to Permanent Status

a. If temporary telephone service is provided to a customer on a continuous,
intermittent or seasonal basis for a period of 36 consecutive months
from the date telephone service was first provided under this rule, the
service shall be classified as permanent and the payment made in excess
of that required for permanent service or under Schedule Cal.P.U.C. No.
A4.3 for permanent service shall be refunded.  Speculative and risk
services, as defined in A2.1.1 of this schedule, will not be changed to
permanent status.

b. If at any time the character of a customer's operation changes so that in
the opinion of the Utility the customer's service, excluding election
service, may be classified as permanent, the amount of payment made in
excess of that required for permanent service shall be refunded to the
customer immediately.

3. Refunds

a. The amount of refund upon reclassification of a customer's service from
temporary to permanent will be made on the basis of the charges shown in
Schedule Cal.P.U.C. No. A4.3 in effect at the time temporary service was
first rendered to the customer, or the present charges shown in Schedule
Cal.P.U.C. No. A4.3, whichever is less restrictive to the customer.

NOTE 1:  Includes Income Tax gross-up amount, as listed in Schedule (T)
Cal.P.U.C. No. A2.1.3,D.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.13  RULE NO. 13 - TEMPORARY SERVICE, SPECULATIVE PROJECTS AND RISK SERVICES

(Cont'd)
A.  GENERAL (Cont'd)
3. Refunds (Cont'd)

b. Total refunds shall not exceed the amount deposited and no interest shall
be paid on the amount advanced, except for the amount of deposit made in
accordance with Schedule Cal.P.U.C. No. A2.1.7, to establish credit.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26179 Issued by Date Filed:  Feb.  8, 2005 
 
Decision No. Rhonda Johnson Effective:  Mar. 21, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY 

 
A.  LIMITATIONS 

 
1. The provisions of this rule do not apply to errors and omissions caused 

by willful misconduct, fraudulent conduct or violations of law. 
 

2. In the event an error or omission is caused by the gross negligence of 
the Utility, the liability of the Utility shall be limited to and in no 
event exceed the sum of $10,000. 

 
3. The Utility will not provide a credit allowance for interruptions of 

service caused by the customer's facilities, equipment, or systems. 
 
4. Except as provided in A3. of this rule, the liability of the Utility for 

damages arising out of mistakes, omissions, interruptions, delays, errors 
or defects in any of the services or facilities furnished by the Utility 
up to and including its local loop demarcation point, including exchange, 
toll, private line, supplemental equipment, alphabetical directory 
listings (excluding the use of bold face type) and all other services, 
shall in no event exceed an amount equal to the pro rata charges to the 
customer for the period during which the services or facilities are 
affected by the mistake, omission, interruption, delay, error or defect, 
provided, however, that where any mistake, omission, interruption, delay, 
error or defect in any one service or facility affects or diminishes the 
value of any other service said liability shall include such diminution, 
but in no event shall the liability exceed the total amount of the 
charges to the customer for all services or facilities for the period 
affected by the mistake, omission, interruption, delay, error or defect. 

 
5. Whenever commercial power or its equivalent is required to operate  (N) 

services or facilities provided by the Utility at the customer’s 
premises, the customer shall: 

 
a. Furnish such power which shall be suitable for the purpose; 
b. Provide and maintain all necessary power wiring and power outlets in a 

suitable location and in a safe fashion; and 
c. Allow the Utility access to the power supply, if necessary. 

 
In the event of a power failure, no allowance is made for interruption of 
service, and the Utility shall not be held liable for such an 
interruption of service. Nor shall the Utility be liable for any property 
damage or personal injury, or any other alleged damage or injury, caused 
by any customer-provided power supply, wiring, or power outlet. (N) 

 
 
 Material omitted now located on Sheet 88. 
 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26179 Issued by Date Filed:  Feb.  8, 2005 
 
Decision No. Rhonda Johnson Effective:  Mar. 21, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 
A.  LIMITATIONS (Cont'd) 
  (D) 
  (D) 
6. Services Other Than Directory (T)(L) 

 
The following allowances are provided for interruptions in service, as 
specified for particular services furnished solely by the Utility. 
 

a. The Utility shall allow, for interruptions in service of 24 hours or 
more not due to conduct of the customer, an amount equal to the pro rata 
charges for each 24-hour period, or major fraction thereof after the 
initial period or interruption in the following services: 

 
(1) Mobile telephone service.    (L) 

 
(2) Private line services and channels, as follows: 

 
Private line telephone service.1 
 
Private line teletypewriter and Morse services.1 
 
Channels for data transmission.1 
 
Channels for remote metering, supervisory control and miscellaneous 
signaling purposes.1 
 
Continuous time announcement service.1 
 
Channels for one-way speech networks in connection with loudspeakers.2 
 
Channels for one-way program transmission networks in connection with 
loudspeakers.2 
 
Channels for farmer lines and toll service station lines. 
 
Bells and lights system attack warning service. 

 
(3) Wide Area Telecommunications Service (Refer to Schedule Cal.P.U.C. 

No. A7.1, A.b.). 
 
 

NOTE 1: The allowance applies only to service within the same exchange area. 
NOTE 2: The allowance applies only to station equipment and/or channel 

facilities. 
Material omitted now located on Sheet 89. 
(L) Formerly located on Sheet 87. 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26179 Issued by Date Filed:  Feb.  8, 2005 
 
Decision No. Rhonda Johnson Effective:  Mar. 21, 2005 
 
 Executive Director Resolution No. 

 
 
 
(T) 
 
(L) 

 
 
 
 

(L) 

2.1  RULES (Cont'd) 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 
A.  LIMITATIONS (Cont'd) 
 6. Services Other Than Directory (Cont'd) 

 
b. The Utility shall allow for interruptions in exchange telephone 

service of 24 hours or more not due to conduct of the customer an 
amount equal to the fixed monthly charges for exchange service 
multiplied by the ratio of the days of interruption to thirty days.  
When interruptions continue beyond 24 hours, credit allowance will be 
given in successive 24-hour multiples. 

 
c.  RESERVED 
 
 
d.  The Utility shall allow for interruptions of 30 minutes or more not due 

to conduct of the customer (including authorized users) an amount equal 
to the pro rata charges in half-hour multiples for each 30-minute period 
or major fraction thereof after the initial period, of interruption in 
the following private line services and channels: 

 
(1) Private Line telephone service. 
 
(2) Private line teletypewriter and Morse Services. 
 
(3) Channels for data transmission. 
 
(4) Channels for remote metering, supervisory control and miscellaneous 

signaling purposes. 
 
(5) Continuous Time Announcement Service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (L) Formerly located on Sheet 88. 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26179 Issued by Date Filed:  Feb.  8, 2005 
 
Decision No. Rhonda Johnson Effective:  Mar. 21, 2005 
 
 Executive Director Resolution No. 

 
 
 

(T) 

2.1  RULES (Cont'd) 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 
A.  LIMITATIONS (Cont'd) 
6. Services Other Than Directory (Cont'd) 
d. (Cont'd) 

 
(6) Channels for the remote operation of private mobile radio-telephone 

systems. 
 

(7) Channels for one-way speech networks in connection with loudspeakers. 
 

(8) Channels for one-way program transmission networks in connection with 
loudspeakers. 

 
(9) Special assembly services and channels for miscellaneous experimental 

purposes. 
 

The allowance on (1) preceding applies only to full period service.  
The allowance on Items (1) through (6) preceding applies only to 
service between separate exchange areas.  The allowance on (8) and (9) 
preceding applies only to interexchange and interdistrict channels. 

 
e. The Utility shall allow for interruptions of 30 seconds or more not due 

to conduct of the customer or failure of facilities provided by the 
customer an amount equal to the pro rata charges in five-minute 
multiples for each five-minute period or major fraction thereof of 
interruption in the following private line services and channels. 

 
(1) Channels for program transmission in connection with loudspeakers, 

sound reproduction or sound recording. 
 

(2) Channels for video transmission in connection with television viewers. 
 

f. The Utility shall allow for interruptions of short period private line 
telephone service which aggregate one-sixth or more of the daily 
contract service not due to conduct of the customer (including 
authorized users) an amount equal to the pro rata charges for the period 
of interruption (excluding lost time made up later in the same day at 
the customer's request). 

 
 
 
 
 
 
 
 
 
 

Continued 
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 Executive Director Resolution No. 

 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) 

2.1  RULES (Cont'd) 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 
A.  LIMITATIONS (Cont'd) 
6. Services Other Than Directory (Cont'd) 
 
g. The Utility shall allow for interruptions of two consecutive hours or 

more not due to conduct of the customer or failure of facilities 
provided by the customer an amount equal to 1/720 of the fixed monthly 
charge for each hour or major fraction thereof of interruption in 
private line channels for television transmission for use in educational 
television systems. 

 
h. The Utility shall allow an amount calculated as shown in (2) following, 

for interruptions in Dataphone Digital Service based on the Average 
Station Value, as defined in (1) below, and the length of the 
interruption, not due to conduct of the customer or authorized user or 
failure of facilities provided by the customer or authorized user or due 
to the failure of the customer to authorize replacement of any element 
of special construction, as specified in Schedule Cal.P.U.C. No. B2.2.5.  
The period during which no credit allowance will be made shall begin on 
the seventh day after the customer receives the Utility's notification 
of the need for such replacement and shall end on the day after the 
Utility receives the customer's authorization for such replacement. 

 
(1) Average Station Value 

 
The average station value is calculated by dividing the total monthly 
charge for a service by the total number of stations on the service.  
The total monthly charge shall be comprised of all charges associated 
with the service, including charges for all equipment assigned to all 
Digital Station Terminals on the service. 
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 Executive Director Resolution No. 

 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 

2.1  RULES (Cont'd) 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 
A.  LIMITATIONS (Cont'd) 
6. Services Other Than Directory (Cont'd) 
h. (Cont'd) 

 
(2) Credit Allowances for Interruptions 

 
For the purpose of determining the amount of allowance every month is 
considered to have 30 days and only those stations on the interrupted 
portions of a service shall be considered in determining the number of 
stations affected. 

 
- An interruption credit allowance is determined by (i) calculating the 
Average Station Value for one full day [Average Station Value divided 
by 30 (days)]; (ii) multiplying the result of (i) by the "credit" as 
specified following then; (iii) multiplying the result of (ii) by the 
number of stations affected. 

 
- Interruptions of 24 Hours or Less 

 
 Length of Interruption Credit  
 
 Less than 30 minutes  None 
 30 minutes up to but not including 3 hours 1/10 day 
 3 hours up to but not including 6 hours 1/5 day 
 6 hours up to but not including 9 hours 2/5 day 
 9 hours up to but not including 12 hours 3/5 day 
 12 hours up to but not including 15 hours 4/5 day 
 15 hours up to 24 hours inclusive One day 

 
Two or more interruptions of 30 minutes or more during any period up to 
but not including 3 hours, shall be considered as an interruption. 

 
- Interruptions Over 24 Hours 

 
Credit will be allowed in 1/5 day multiples for each 3 hour period of 
interruption or fraction thereof.  No more than one full day's credit 
will be allowed for any period of 24 hours. 

 
 
 
 
 
 
 
 
 
 

Continued 
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 Executive Director Resolution No. 

 
 
 

(T) 
 
 
 
 

(T) 

2.1  RULES (Cont'd) 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 
A.  LIMITATIONS (Cont'd) 
6. Services Other Than Directory (Cont'd) 

 
i. For purposes of these regulations, an interruption is deemed to exist  
 from the time it is reported to or detected by the Utility. 

 
7. Subject to Section 3 of this Rule the Utility shall allow for errors or  
 omissions in alphabetical telephone directories (excluding the use of 

bold face type) an amount within the following limits: 
 

a. For listings in alphabetical telephone directories furnished without 
additional charge, an amount not in excess of the minimum monthly charge 
to the customer for exchange service during the effective life of the 
directory in which the error or omission occurred. 

 
b. For listings and lines of information in alphabetical telephone 

directories furnished at additional charge set forth in Schedule 
Cal.P.U.C. No. A5.7, an amount not in excess of the charge for that 
listing or line of information during the effective life of the 
directory in which the error or omission occurred. 

 
c. For listings in information records furnished without additional charge, 

an amount not in excess of the minimum monthly charge to the customer 
for exchange service during the period the error or omission continued. 

 
d. For listings in information records furnished at additional charge, an 

amount not in excess of the charge for the listing during the period the 
error or omission continued. 

 
e. For listings in telephone directories furnished in connection with 

mobile telephone service, an amount not in excess of the guarantee and 
fixed charges for the service during the effective life of the directory 
in which the error or omission occurred. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 

(T) 

2.1  RULES (Cont'd) 
2.1.14  RULE NO. 14 - LIMITATION OF LIABILITY (Cont'd) 
A.  LIMITATIONS (Cont'd) 

 
8. Temporary Suspension for Repairs 

 
The Utility shall have the right to make necessary repairs or changes in 
its facilities at any time and will have the right to suspend or 
interrupt service temporarily for the purpose of making the necessary 
repairs or changes in its system.  When such suspension or interruption 
of service for any appreciable period is necessary, the Utility will give 
the customers who may be affected as reasonable notice thereof as 
circumstances will permit, and will perform the work with reasonable 
diligence, and if practicable at times that will cause the least 
inconvenience. 

 
When the Utility is repairing or changing its facilities, it shall take 
appropriate precautions to avoid unnecessary interruptions of 
conversations or customer's service. 

 
9. Errors in Transmitting, Receiving or Delivering Oral Messages by 

Telephone 
 

The Utility shall not be liable for errors in transmitting, receiving or 
delivering oral messages by telephone over the lines of the Utility and 
connecting utilities. 

 
10. Loss Arising From Non-Delivery of Written Messages 

 
The Utility shall be liable for loss or damage that may occur in the 
course of the employment of any messenger not to exceed twenty-times the 
charge for such messenger service, and shall be liable for loss or damage 
that may occur in the transmission of any message over its lines not to 
exceed the amount received for sending same. 

 
11. Errors in Information Furnished by Directory Assistance Operators 

 
Subject to provisions of Section 3. of this Rule, the Utility shall allow 
a credit for errors in telephone numbers or other information furnished 
by the Utility's Directory Assistance Operators in accordance with 
Schedule Cal.P.U.C. No. A5.7.4 an amount not in excess of the charge for 
a call to Directory Assistance, dialed direct or placed through another 
utility operator (i.e., "O" operator) as appropriate to the call on which 
the error occurred.  For direct dialed calls, the credit will only apply 
if the customer has exceeded their allowance and incurred a charge. 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16092B  Issued by Date Filed:  Oct. 24, 1991

Decision No. M. J. Miller Effective:  Jan. 1, 1992

 Regulatory Vice President Resolution No. E-3243

2.1  RULES (Cont'd)

2.1.15  RULE NO. 15 - LINE EXTENSIONS

A.  GENERAL

1. Except as otherwise provided in these rules and as otherwise required by
federal law for facilities placed on U.S. Government land, the Utility
will construct, own and maintain line extensions along dedicated streets
and acceptable easements which can be obtained without charge or condition
or condemnation.

2. Where the applicant requests a route or type of construction which is
feasible but differs from that determined by the Utility, the applicant
will be required to pay the estimated additional cost involved. 2

3. In lieu of all or part of the payment in 2. above, the applicant may
furnish such materials or perform such work as may be mutually agreed
between the Utility and the applicant.  Upon acceptance by the Utility,
ownership of any material so furnished shall vest in the Utility. 2

4. In suburban areas, charges for line extensions apply as set forth in
Schedule Cal.P.U.C. No. A4.3.

5. Line extensions to serve temporary or speculative projects are subject to
provisions of A2.1.13.

6. Where its own operating conditions warrant, the Utility will construct and
maintain its facilities underground at its expense.

7. Only underground line extensions and service connections will be
constructed to and within the following types of new subdivisions 1; or
new real estate developments, i.e., projects which do not satisfy the
density requirement for a subdivision:  (See 8. and 9. following for
exemptions to this requirement.)

a. Five or more lots for single-family and/or multi-family dwellings;
unless:

(1) The lots within the residential subdivision or real estate development
existed as legally described parcels prior to May 5, l97O, and an
agreement has been entered into prior to May 5, 1972, with the electric
utility for aerial service; or

NOTE 1:  As defined in Schedule Cal.P.U.C. No. A2.1.1.
NOTE 2:  Includes Income Tax gross-up amount, as listed in Schedule (T)
Cal.P.U.C. No. A2.1.3,D.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.15  RULE NO. 15 - LINE EXTENSIONS ( Cont'd)
A.  GENERAL (Cont'd)
7. (Cont'd)
a. Five or more lots for single-family and/or multi-family dwellings;

unless: (Cont'd)

(2) The minimum parcel size within the new residential subdivision or real
estate development, identifiable by a map filed with the local
governmental authority, is 3 acres and the applicant for the extension
shows that all of the following conditions exist:

Local ordinances do not require underground construction.

Local ordinances or land use policies do not permit further division
of the parcels involved so that parcel sizes less than 3 acres can be
formed.

Local ordinances or deed restrictions do not allow more than one
single-family dwelling or accommodation on each parcel, or any portion
of a parcel, of less than 3 acres.

New aerial line extensions and service connections constructed to or
within a residential subdivision or real estate development would not
be in proximity to1 and visible from1 a designated scenic highway,
state or national park, or other area determined by a governmental
agency to be of unusual scenic interest to the general public.

Exceptional circumstances do not exist which in the Utility's opinion
warrant the installation of underground line extension or service
connection facilities.  Whenever the Utility invokes this provision
the circumstances shall be described promptly in a letter to the
Commission, with a copy to the applicant for the extension.

NOTE 1:  As defined in Schedule Cal.P.U.C. No. A2.1.1
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.15  RULE NO. 15 - LINE EXTENSIONS ( Cont'd)
A.  GENERAL (Cont'd)
7. (Cont'd)
a. Five or more lots for single-family and/or multi-family dwellings; unless:

(Cont'd)
(2) (Cont'd)

The Utility does not elect to install the extension underground for its
own operating convenience.  Whenever the Utility elects to install the
extension underground for its operating convenience, the extra cost
compared with overhead shall be borne by the Utility.

b. Five or more dwelling units in two or more buildings located on a single
parcel of land.

c. Two or more enterprises on a single parcel or on two or more contiguous
parcels of land; where each enterprise is to be engaged in; trade, the
furnishing of services, or a process which creates a product or changes
materials into another form or product (e.g., shopping centers; sales,
commercial, or industrial enterprises; business or professional offices;
educational or government complexes; shops; and factories).

8. If an applicant elects to be served by aerial electrical facilities which
are not in violation of a legal prohibition imposed by a municipality,
the CPUC or other governmental agency having jurisdiction, the Utility is
not obligated to construct underground.

9. In exceptional circumstances, when the application of these rules appears
impractical or unjust, the Utility or the applicant may refer the matter
to the Public Utilities Commission for special ruling or for approval of
mutually agreed upon special conditions prior to commencing construction.

10. Where an applicant requests service within a real estate project in
advance of construction of permanent underground facilities, service will
be provided aerial or underground by means of temporary facilities,
subject to the following:

a. Arrangements have been made with the Utility for construction of
permanent underground line extension and/or service connection
facilities to and within the project in its entirety, in accordance with
Schedule Cal.P.U.C. No. A2.1.15 and A2.1.16.

Continued
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(N) 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

2.1  RULES (Cont'd) 
2.1.15  RULE NO. 15 - LINE EXTENSIONS (Cont'd) 
A.  GENERAL (Cont'd) 
10. (Cont'd) 

 
b. The temporary facility shall be for the use of the applicant and this 

facility shall not be used to serve applicants for permanent telephone 
service in advance of the provision of permanent facilities, unless as 
determined by the Utility, extenuating circumstances preclude the 
construction of permanent facilities before permanent telephone service 
is needed.  The Utility reserves the right to utilize the supporting 
structure to be constructed hereunder to provide service to any 
subsequent applicants for temporary facilities within this real estate 
project. 

 
c. The temporary facility shall be removed, abandoned, or rearranged at the 

discretion of the Utility, at the time service from this facility is 
discontinued or at the time this service can be connected to the 
permanent underground facilities, whichever occurs first. 

 
d. Applicant shall pay in advance a nonrefundable amount equal to the 

estimated cost installed plus the estimated cost of removal, less the 
estimated salvage, of all facilities necessary to furnish this service.1 

 
B.  AERIAL LINE EXTENSIONS 

 
1. Aerial Line Extensions 

 
Aerial line extensions will be constructed at the Utility's expense, 
subject to the general provisions in A. preceding. 

 
C.  UNDERGROUND LINE EXTENSIONS 

 
1. Within new subdivisions in their entirety where all requirements will be 

for residential service or where buried cable is to be used for the line 
extension facilities or where another telecommunications carrier 
constructs facilities without cost to the applicant: 

 
a. The Utility will construct an underground extension at its expense.  

Trenches will be occupied jointly, where economy dictates, upon payment 
by the Utility of its pro-rata cost thereof. 

 
b. The applicant will perform or pay for any pavement cutting and repaving, 

and for clearing the route and grading it to within six inches of final 
subgrade, all in time to give the Utility a reasonable construction 
period. 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule Cal.P.U.C. 
No. A2.1.3,D. 
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2.1  RULES (Cont'd) 
2.1.15  RULE NO. 15 - LINE EXTENSIONS (Cont'd) 
C.  UNDERGROUND LINE EXTENSIONS (Cont'd) 

 
2. Within new subdivisions in their entirety wherein all or a portion of the 

requirement will be for business service and the Utility determines that 
an underground supporting structure is needed: 

 
a. The Utility will provide the conduit material, and metallic manhole 

covers where specified, or, where mutually agreeable, the applicant may 
provide the conduit material to the Utility's specifications and the 
Utility will reimburse the applicant at the Utility's current cost for 
that type of conduit. 

 
b. If the specifications in d. following include transiting conduit to 

serve parcels outside the subdivision, the Utility will provide all 
conduit material and reimburse the applicant their incremental cost 
attributable to transiting conduits over and above a total of four local 
and transiting conduits in any section of the underground supporting 
structure.  The applicant and the Utility shall agree upon the amount of 
such reimbursement before construction begins. 

 
c. The applicant shall be responsible for loss, unreasonable breakage and 

any liability in connection with the conduit material or manhole covers 
provided to the applicant by the Utility. 

 
d. The applicant will construct to the Utility's specifications and deed to 

the Utility the complete underground supporting structure.1 
 
e. The Utility will complete the line extension at its expense, subject to 

the provisions of 1. preceding where buried cable is to be used. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule 
Cal.P.U.C. No. A2.1.3,D. 

Material omitted now located on Sheet 99.1. 
Continued 
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Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.15  RULE NO. 15 - LINE EXTENSIONS (Cont'd) 
C.  UNDERGROUND LINE EXTENSIONS (Cont'd) 

 
3. Line extensions to new subdivisions from the Utility's planned  (T)(L) 

distribution facilities are based upon the Utility's current Long Range 
Outside Plant Plan.  This Plan designates the physical routing of     (L) 
distribution facilities to and within a given Distribution Area in order  (N) 
to design, operate and administer the Utility’s network in the most 
economical and efficient manner. Line extensions to serve applicants in a 
given Distribution Area may only be constructed, as determined by the 
Utility, from the Distribution Area designated by the current LROPP. (N) 

 
a. For that portion of an extension which is 200 feet or less in length     (L) 

and is adjacent to the boundary of a new subdivision, responsibilities 
for the cost of said portion will be the same as those within a 
subdivision, as determined by 1. or 2. preceding for the type of 
construction employed.    (L) 

 
b. In those cases where the line extension must extend across an  (N) 

existing street to reach the development and the public agency will not 
permit open cutting for residential developments, the applicant is 
responsible for the estimated difference in cost between normal 
trenching and conduit placement (exclusive of pavement cutting and 
repaving) and the cost of boring.  For commercial developments the 
applicant is responsible for the cost of the bore less the material cost 
of conduit. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) Formerly located on Sheet 99. 
 

Continued 
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Advice Letter No. 26458 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.15  RULE NO. 15 - LINE EXTENSIONS (Cont'd) 
C.  UNDERGROUND LINE EXTENSIONS (Cont'd) 
3.  (Cont'd) 
 
c. For the remainder of an extension outside the boundary of a new  (T) 

subdivision, the applicant will pay in advance a nonrefundable amount 
equal to three-fourths of the estimated difference in cost between the 
underground and equivalent aerial facilities.1  For underground  (N) 
installations the Utility is entitled to four conduits, the equivalent 
capacity of a pole line.  Where another telecommunications carrier 
constructs facilities without cost to the applicant, the remainder may 
be constructed subject to the provisions of C.1. preceding. (N) 

 
4.  To and within new real estate developments in their entirety which do not 

satisfy the density requirement for a subdivision, line extensions will 
be constructed as in 1. through 3. preceding, provided: 

 
a. The applicant will pay in advance the estimated total cost of the 

Utility's construction.  Any difference between the amount advanced and 
the actual cost shall be advanced or refunded, as the case may be, 
within 45 days after the actual cost is determined by the Utility.   (C) 
This adjusted advance, excluding any payment required by 3.b. preceding 
and the cost set forth in 1.b., 2.c. and d., and 3.a. preceding is  (T) 
refundable as provided following.1 

 
b. When, within the first three year period after completion of the 

Utility's construction, the subdivision density requirement has been 
met, the Utility will refund the refundable advance in a. preceding.  
If, at the end of the three year period the subdivision density 
requirement has not been met, the Utility will refund that portion of 
the refundable advance proportional to the ratio of the then permanent 
telephone line andine termination density to the subdivision density  (D) 
requirement.  No interest will be paid on such advances.   

 
5.  All other underground line extensions.1 

 
If the applicant requests or is required, such as by local ordinance or  (N) 
municipal condition, for example, to have underground line extensions,  (N) 
in cases other than those included in 1. through 4. preceding, the 
applicant will pay in advance a nonrefundable amount equal to 
three-fourths of the estimated difference in cost between underground and 
equivalent aerial facilities.  Where another telecommunications carrier  (N) 
constructs line extensions without cost to the applicant, the line 
extension may be constructed at no cost to the applicant. (N) 

 
 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule 
Cal.P.U.C. No. A2.1.3,D. 

Continued 
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Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.15  RULE NO. 15 - LINE EXTENSIONS (Cont'd) 
 

D.  APPLICATION CANCELLED MODIFIED OR DEFERRED BY AN APPLICANT FOR LINE 
EXTENSIONS TO AND WITHIN NEW SUBDIVISIONS AND REAL ESTATE DEVELOPMENTS 

 
1. Cancellation of Application 

 
a. Prior to the start of installation as defined in Schedule Cal.P.U.C. No. 

A2.1.1, no charge. 
 

b. Where construction of line extension facilities has been started prior 
to the cancellation, a charge is applicable which is equal to the costs 
incurred in the design and construction, less net salvage of facilities  (N) 
removed and/or credit for facilities for which there is another 
requirement.  Where partially cancelled (one or more services or 
facilities, but not all), charges for such cancelled service or 
facilities shall apply.  Charges are determined as set forth in 4. 
following.2 

 
2.  Change or Modification of an Application 

 
a. Where a request for an alteration in an existing application for line 

extension facilities requires a new design, or a movement or physical 
alteration of facilities or equipment after the start of installation, a 
charge is applicable which is equal to the cost incurred in the design (N) 
and construction, less net salvage of facilities removed and/or credit  (N) 
for facilities for which there is another requirement.  Where partially 
modified, charges for such modified service or facilities shall apply as 
stated above.  Charges are determined as set forth in 4. following.2 

 
3.  Deferment of an Application1 

 
a. An application for line extension facilities may be deferred for one or 

more periods, totaling in all not more than twelve (12) months beyond  (T) 
the service date last established prior to the start of installation, 
after which time it shall be completed or considered as cancelled and 
treated in accordance with 1.b. preceding. (T) 

 
 
 
 

 
NOTE 1: An extension of time beyond the twelve (12) month period requested by 

the applicant may be allowed at the discretion of the Utility in 
writing. 

NOTE 2: Includes Income Tax gross-up amount, as listed in Schedule Cal.P.U.C. 
No. A2.1.3,D. 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15104  Issued by Date Filed:  June. 2, 1986

Decision No. D. C. Shull Effective:  Jul. 03, 1986

 Executive Director - State Regulatory Resolution No. T11048

2.1  RULES (Cont'd)
2.1.15  RULE NO. 15 - LINE EXTENSIONS ( Cont'd) (N)
D.  APPLICATION CANCELLED MODIFIED OR DEFERRED BY AN APPLICANT FOR LINE  |

EXTENSIONS TO AND WITHIN NEW SUBDIVISIONS AND REAL ESTATE DEVELOPMENTS  |
(Cont'd)  |

 |
4. Determination of Charges  |

 |
a. In determining the charge for 1., 2. and 3. preceding, each application  |

of cancelled, modified or deferred service is treated as discontinued as  |
of the date on which facilities were to have been placed in service.  |

 |
b. Such charges apply provided the applicant received written notice (signed  |

by the applicant and Utility) at the time the request for such  |
facilities was taken stating that charges would apply should the  |
applicant request the cancellation, modification or deferment of the  |
application for such facilities.  |

 |
c. Installation of line extension facilities is considered to have started  |

as defined by "Start of Installation" in Schedule Cal.P.U.C. No. A2.1.1.  |
 |

d. Non-recoverable costs of engineering, labor, material, equipment and  |
other related expenses incurred by the Utility as a result of the work  |
performed will apply.  If an advance payment has been collected and  |
held, it will be refunded subject to the applicable charges noted above. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)

2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

A.  SERVICE CONNECTION FACILITIES

1.  General

a. Except as otherwise provided in these rules, the Utility will, at its
expense, construct, own and maintain service connection facilities up to (T)
and including the Utility's local loop demarcation point necessary to (T)
serve applicants or customer in accordance with its rates, rules and
current construction standards.

b. Where the applicant requests a route or type of construction which is
feasible but differs from that determined by the Utility, the applicant
will be required to pay the estimated additional cost involved. 2

c. In lieu of all or part of the payment in b. preceding, the applicant may
furnish such materials or perform such work as may be mutually agreed
between the Utility and the applicant.  Upon acceptance by the Utility,
ownership of any material so furnished shall vest in the Utility, except
for that portion of underground supporting structures located on private
property as set forth in 4.b.(1)(b) following. 2 (T)

d. In suburban areas, charges for service connections apply as set forth in
Schedule Cal.P.U.C. No. A4.3.

e. Service connection facilities to serve temporary or speculative projects
are subject to the provisions of Schedule Cal.P.U.C. No. A2.1.13.

f. Where its own operating conditions warrant, the Utility will construct
and maintain its facilities underground at its expense.

g. Only underground service connection facilities will be constructed to and
within the following types of new subdivisions 1; or new real estate
developments, i.e., projects which do not satisfy the density
requirement for a subdivision:  (See h. and i. following for exemptions
to this requirement.)

NOTE 1:  As defined in Schedule Cal.P.U.C. No. A2.1.1.
NOTE 2:  Includes Income Tax gross-up amount, as listed in Schedule

Cal.P.U.C. No. A2.1.3,D.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

(Cont'd)
A.  SERVICE CONNECTION FACILITIES (Cont'd)
1. General (Cont'd)
g. (Cont'd)

(1) Five or more lots for single-family and/or multi-family dwellings;
unless:

(a) The lots within the residential subdivision or real estate
development existed as legally described parcels prior to May 5,
l97O, and an agreement has been entered into prior to May 5, 1972,
with the electric utility for aerial service, or:

(b) The minimum parcel size within the new residential subdivision or
real estate development, identifiable by a map filed with the local
governmental authority, is 3 acres and the applicant for the
extension shows that all of the following conditions exist:

Local ordinances do not require underground construction.

Local ordinances or land use policies do not permit further division
of the parcels involved so that parcel sizes less than 3 acres can
be formed.

Local ordinances or deed restrictions do not allow more than one
single-family dwelling or accommodation on each parcel, or any
portion of a parcel, of less than 3 acres.

New aerial service connections constructed to or within a
residential subdivision or real estate development would not be in
proximity to1 and visible from1 a designated scenic highway, state
or national park, or other area determined by a governmental agency
to be of unusual scenic interest to the general public.

Exceptional circumstances do not exist which in the Utility's
opinion warrant the installation of underground service connection
facilities.  Whenever the Utility invokes this provision the
circumstances shall be described promptly in a letter to the
Commission, with a copy to the applicant for the extension.

NOTE 1:  As defined in Schedule Cal.P.U.C. No. A2.1.1
Continued
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In Lieu of Original Sheet 103 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

(Cont'd)
A.  SERVICE CONNECTION FACILITIES (Cont'd)
1. General (Cont'd)
g. (Cont'd)
(1) Five or more lots for single - family and/or multi-family dwellings

unless: (Cont'd)
(b) (Cont'd)

The Utility does not elect to install the extension underground for
its own operating convenience.  Whenever the Utility elects to
install the extension underground for its operating convenience, the
extra cost compared with overhead shall be borne by the Utility.

(2) Five or more dwelling units in two or more buildings located on a
single parcel of land.

(3) Two or more enterprises on a single parcel or on two or more
contiguous parcels of land; where each enterprise is to be engaged in;
trade, the furnishing of services, or a process which creates a product
or changes materials into another form or product (e.g., shopping
centers; sales, commercial, or industrial enterprises; business or
professional offices; educational or government complexes; shops; and
factories).

h. If an applicant elects to be served by aerial electrical facilities which
are not in violation of a legal prohibition imposed by a municipality,
the CPUC or other governmental agency having jurisdiction, the Utility
is not obligated to construct underground.

I. In exceptional circumstances, when the application of these rules appears
impractical or unjust, the Utility or the applicant may refer the matter
to the Public Utilities Commission for special ruling or for approval of
mutually agreed upon special conditions prior to commencing
construction.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

(Cont'd)
A.  SERVICE CONNECTION FACILITIES (Cont'd)
1.  General (Cont'd)

j. Where an applicant requests service within a real estate project in
advance of construction of permanent underground facilities, service
will be provided aerial or underground by means of temporary facilities,
subject to the following:

(1) Arrangements have been made with the Utility for construction of
permanent underground line extension and/or service connection
facilities to and within the project in its entirety, in accordance
with Schedule Cal.P.U.C. No. A2.1.15 and A2.1.16.

(2) The temporary facility shall be for the use of the applicant and this
facility shall not be used to serve applicants for permanent telephone
service in advance of the provision of permanent facilities.  The
Utility reserves the right to utilize the supporting structure to be
constructed hereunder to provide service to any subsequent applicants
for temporary facilities within this real estate project.

(3) The temporary facility shall be removed, abandoned, or rearranged at
the discretion of the Utility, at the time service from this facility
is discontinued or at the time this service can be connected to the
permanent underground facilities, whichever occurs first.

(4) Applicant shall pay in advance a nonrefundable amount equal to the
estimated cost installed plus the estimated cost of removal, less the
estimated salvage, of all facilities necessary to furnish this
service.1

NOTE 1:  Includes Income Tax gross-up amount, as listed in Schedule
Cal.P.U.C. No. A2.1.3,D.

Material omitted now on Sheet 104.2.
Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
A.  SERVICE CONNECTION FACILITIES (Cont'd) 
1. General (Cont'd) 

 
k. The Utility will determine serving arrangements for properties under 

development according to the intended use of the property immediately 
following completion of construction.  Continuous property which is  (D) 
divided into parcels may be served as if the parcels were individually  (N) 
owned properties as follows:  On commercial property, additional local 
loop demarcation points may be constructed at Utility expense to each 
parcel or building on a parcel if the building is leased for a minimum  (N) 
of three years. The applicant must provide to the Utility a copy of the  (C) 
lease or a notarized statement describing the term of the lease.  If  (N) 
the same tenant leases other buildings on the parcels, requests for  (N) 
additional local loop demarcation points will be provided under Special  (D) 
Construction charges as set forth in Schedule Cal.P.U.C. No. A2.1.36.  
This rule provision does not apply to fiber, residential or  (N) 
agricultural property, tenant spaces within a commercial multi-story or 
multi-unit building, buildings on commercial continuous property that 
are currently served or were designed to be served through an existing 
Local Loop Demarcation Point on the property, or to property outside the 
Base Rate Area. (N)) 

 
Where the immediate intended use of parceled Continuous Property is not  (T) 
clear, the Utility may provision each parcel under special construction 
arrangements.  If, within three years after the special construction 
billing date, the subdivided properties have been sold or held under 
separate ownership, the Utility will reimburse any special construction 
charges previously paid in connection with such properties.  If the 
subdivided properties have not been sold or held under separate 
ownership within such three-year period, the Utility will not reimburse 
any special construction charges previously paid in connection with such 
properties. 

 
Where a local loop demarcation point lacks sufficient power and/or space 
to support provisioning of new service, such service will be provisioned 
as close as practicable to the existing demarcation point. 
 

2. Continuous Property Service Connection Facilities  (D) 
 

Where an applicant requests service connection facilities on continuous 
property, the following will apply:  

 
a. The Utility will provide a primary service connection facility on a 

customer's continuous property to the main distribution terminal at a 
single location determined by the Utility and the property owner. Where 
no agreement can be reached, the Utility will designate the location of 
the demarcation point. 

 
Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

 
 
 
 

(D) 
 
 
 
 

(N) 
(N) 

 
 
 
 

(N) 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
A.  SERVICE CONNECTION FACILITIES (Cont'd) 
2.  Continuous Property Service Connection Facilities (Cont’d) 

 
b. The primary service connection facility will be provided over the most 

economical route as determined by the Utility as set forth in a. 
preceding.  Where the customer requests a route other than that 
specified by the Utility, and the Utility agrees, as set forth in 
a. preceding, Special Construction charges set forth in Schedule 
Cal.P.U.C. No. A2.1.36 may apply.1 

 
c. Customers may request additional service connection facilities to other 

locations on their continuous property.2  Rates and Charges as set forth 
in Schedule Cal.P.U.C. No. A2.1.36 will apply.  A building on commercial 
continuous property that is not parceled and is leased to a separate 
business entity for a minimum of three years, and is not also occupied 
by the property owner, may be served as set forth in 1.k. preceding. 

 
3. Aerial Service Connection Facilities from aerial distribution facilities 

are furnished at the Utility's expense. 
 

b. Aerial service connection facilities from underground distribution 
facilities are not provided unless an applicant specifically requests 
such an arrangement.  Such an arrangement must be feasible and 
permissible, in which case applicant will be required to pay in advance 
a nonrefundable amount equal to the estimated total cost of arranging 
the distribution facilities to accommodate an aerial service connection.3  
Any difference between the amount advanced and the actual cost will be 
advanced or refunded, as the case may be, within 30 days after the 
actual cost is determined by the Utility. 

 
 
 
 
 
 
 
 
 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule Cal.P.U.C. 
No. A2.1.3,D. 

NOTE 2: Pair counts in service connection facilities may not multiple between 
building on the same customer's continuous property. 

NOTE 3: Governmental entities as defined in GO96-A, Section X, are excluded 
from the advance payment requirements of this paragraph. 

 
Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
A.  SERVICE CONNECTION FACILITIES (Cont'd) 
3. Aerial Service Connection Facilities (Cont'd) 
c. Applicant or customer will provide and maintain a suitable point of 

attachment on the building housing the premises served to give clearance 
between the service connection wire or cable and ground and other 
objects as required by applicable laws, ordinances, rules or regulations 
of public authorities. 

 
4. Underground Service Connection Facilities 

 
When applicant requests, or is required to have, underground facilities, 
the Utility will furnish them under the following conditions: 

 
a. To the property to be served 

 
(1) Where a service connection facility will be connected to underground 

distribution facilities, that portion of the main service connection 
facility not on the property to be served will be constructed by the 
Utility without charge, provided: 

 
(a) If underground line extension and/or service connection facilities 

are being constructed for a new real estate development as provided 
in d. following or in A.2.1.15,C.4., the Utility's costs of those 
portions of service connection facilities to the properties to be 
served are also subject to the advance and refund provisions of d. 
following or A.2.1.15,C.4.1 

 
(b) Trenches will be occupied jointly, where economy dictates, upon 

payment by the Utility of its pro rata cost thereof.  However, if 
soil conditions or topography will cause trenching costs to 
materially exceed the Utility's average trenching costs, the 
applicant may be required to pay a nonrefundable amount equal to such 
excess costs. 

 
(2) Where the service connection facilities will be connected to main 

aerial distribution facilities the applicant will pay in advance a 
nonrefundable amount equal to three-fourths of the estimated difference 
in the cost of constructing underground and equivalent aerial 
facilities for that portion of the underground service connection 
facilities not on the property to be served.1 

 
(3) Where the customer requests additional service connection facilities to 

be connected to underground distribution facilities, that portion of 
the additional service connection facilities not on the property to be 
served (for example, in the dedicated street or easement) will be  (N) 
constructed as set forth in Schedule Cal.P.U.C. No. A2.1.36. 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule  
Cal.P.U.C. No. A2.1.3,D. Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
A.  SERVICE CONNECTION FACILITIES (Cont'd) 
4.  Underground Service Connection Facilities (Cont'd) 

 
b. On the property to be served1- Residential 

 
For the purpose of this rule:  (i) A service connection facility (or a 
branch thereof) intended to serve all or a portion of one building is 
denoted as being separate.  (ii) Where a service connection facility is 
intended to serve two or more buildings on one continuous property, the 
section extending from the property line and excluding the separate 
branches to individual buildings is denoted as the common portion. 

 
(1) Except as provided in d. following, the trench or underground 

supporting structure for a "separate" service connection facility and 
for any "common portion" for which an easement acceptable to the 
Utility is not obtainable without charge or condemnation, or where an  (N) 
easement is not accepted as set forth in (2) following, will be  (N) 
provided as follows: 

 
(a) Where the Utility determines that buried wire or cable is to be used 

for the service connection facilities, the applicant or customer will 
provide the trench or pay the trenching costs.  Such trench will be 
to the Utility's plans and specifications between designated points 
on the building served and the boundary of the common portion 
easement, Utility easement or dedicated street, as required. 

 
(b) Where the Utility determines that conduit is to be used for the 

service connection facilities, the applicant or customer will 
construct, own and maintain at his expense the underground supporting 
structure.  Such underground supporting structure will be to the 
Utility's plans and specifications between designated points on the 
building served and the boundary of the common portion easement, 
Utility easement or dedicated street, as required. 

 
 
 

NOTE 1: The applicant will provide or arrange for the rights necessary for 
the Utility to place service connection facilities on the parcel of 
property occupied by the applicant and/or to cross an intervening 
parcel or parcels of property except where the applicant is located 
on U.S. Government land or on private property surrounded by U.S. 
Government land.  Then, the Utility shall obtain the rights 
necessary to place such facilities on or across such U.S. Government 
land as required by federal law.  These access rights are considered 
as part of the applicants' continuous property. 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
 A.  SERVICE CONNECTION FACILITIES (Cont'd) 
  4. Underground Service Connection Facilities (Cont'd) 
   b. On the property to be served1- Residential (Cont’d) 

(1) Except as provided in d. following, the trench or underground  (N) 
supporting structure for a "separate" service connection facility and 
for any "common portion" for which an easement acceptable to the 
Utility is not obtainable without charge or condemnation, or where an 
easement is not accepted as set forth in (2) following, will be 
provided as follows: (Cont’d) 

 
(c) Where a Carrier constructs the underground supporting structure at 

no charge to the Applicant, SBC may construct the underground 
structure between designated points on the building served and the 
boundary of the Utility’s easement or dedicated street as required. 
Trenches will be occupied jointly, where economy dictates, upon 
payment by the Utility of its pro rata cost thereof. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: The applicant will provide or arrange for the rights necessary for  (N) 
the Utility to place service connection facilities on the parcel of 
property occupied by the applicant and/or to cross an intervening 
parcel or parcels of property except where the applicant is located 
on U.S. Government land or on private property surrounded by U.S. 
Government land.  Then, the Utility shall obtain the rights 
necessary to place such facilities on or across such U.S. Government 
land as required by federal law.  These access rights are considered 
as part of the applicants' continuous property. (N) 

 
Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (CONT'D) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(CONT'D) 
A.  SERVICE CONNECTION FACILITIES (CONT'D) 
4. Underground Service Connection Facilities (Cont'd) 
b. On the property to be served - Residential (Cont'd) 

 
 (2) Except as provided in d. following, where feasible, a single service 

connection facility will be constructed to serve two or more buildings 
on one continuous property.  If an easement acceptable to the Utility1  (N) 
for the common portion of such an arrangement has been obtained without 
charge or condemnation, the trench or underground supporting structure 
for the common portion and those segments of separate portions lying 
within the boundary of the easement will be constructed as set forth in 
this part (2).  Unless otherwise agreed between the applicant and the 
Utility, the width of such easement shall not exceed five feet.  
However, where the easement of the common portion is adjacent to or 
within the paved area of a private street giving access to two or more 
buildings, such easement shall be broadened where required so as to 
include those portions of separate service connections that will be 
constructed beneath the street pavement. 

 
(3) Where all requirements for the common service connection are for  (N) 

residential service: 
 
The Utility will provide the trench or underground supporting structure 
at its expense, providing the applicant performs or pays for any pavement 
cutting and repaving and for clearing the route and grading it to within 
six inches of final grade, all in time to give the Utility a reasonable 
construction period. 
 

(4) Trenches will be occupied jointly, where economy dictates, upon payment  (N) 
by the Utility of its pro rata cost thereof.  However, if soil 
conditions or topography will cause trenching costs to materially exceed 
the Utility's average trenching costs, the applicant may be required to 
pay a nonrefundable amount equal to such excess costs. (N) 

 
 
 
 
 
 
 
 
 

NOTE 1: Easements are not accepted on condominium property where all the  (N) 
land is held in common or on apartment property.  Service to these 
properties will be provisioned as set forth in Schedule Cal.P.U.C. 
No. A2.1.20. (N) 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21083 Issued by Date Filed:  Mar. 30, 2000

Decision No. Daniel O. Jacobsen Effective:  May  9, 2000

General Manager Resolution No.

2.1 RULES (Cont'd)
2.1.16 RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

(Cont'd)
A. SERVICE CONNECTION FACILITIES (Cont'd)
4. Underground Service Connection Facilities (Cont'd)

c. On the property to be served1 - Commercial

The trench or underground supporting structure for service connection
facilities will be provided as follows:

(1) Where the Utility determines conduit is to be used for service
connection facilities, applicants or customers will construct,
maintain, and own the underground structure. Such underground
supporting structure will be constructed, at the customer's expense, to
the Utility's plans and specifications between designated points on the
building served and the boundary of the Utility's easement or dedicated
street as required.

(2) Where the Utility determines buried wire or cable is to be used for the
service connection facilities, the applicant or customer will provide
the trench. Such trench will be constructed, at the customer's
expense, to the Utility's plans and specifications between a designated
point on the building served and the boundary of the Utility's easement
or dedicated street as required.

(3) Where the applicant requests service to a continuous property under
development which may or will contain individually-owned parcels and
common areas, the applicant will construct, own and maintain the
underground supporting structure for common and separate service
connections on the private property at the applicant’s expense (e.g.
shopping centers, commercial centers). The Utility may obtain an
easement for placement of its cable facilities in the applicant’s
structure.

NOTE 1: The applicant will provide or arrange for the rights necessary for
the Utility to place service connection facilities on the parcel of
property occupied by the applicant and/or to cross an intervening
parcel or parcels of property except where the applicant is located
on U.S. Government land or on private property surrounded by U.S
Government land. Then, the Utility shall obtain the rights necessary
to place such facilities on or across such U.S. Government land as
required by federal law. These access rights are considered part of
the applicants' continuous property.

Continued

(N)
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
A.  SERVICE CONNECTION FACILITIES (Cont'd) 
4. Underground Service Connection Facilities (Cont'd) 
c. On the property to be served1 - Commercial (Cont'd) (N) 

The trench or underground supporting structure for service connection 
facilities will be provided as follows: (Cont’d) 

 
(4) Where a telecommunications Carrier constructs the underground 

supporting structure at no charge to the applicant, the Utility may 
construct, at its expense, the underground structure between designated 
points on the building served and the boundary of the Utility’s 
easement or dedicated street as required. Trenches will be occupied 
jointly, where economy dictates, upon payment by the Utility of its pro 
rata cost thereof. (N) 

 
d. Within real estate developments that do not satisfy the density  

requirements for a subdivision, and the requirement is for business 
service, residence service or a combination of both, service connections 
will be constructed as set forth in a.(1), b.(1) or (2) preceding, 
provided: 

 
(1) The applicant will pay in advance the estimated total cost of  

construction2.  Any difference between the amount advanced and the 
actual cost shall be advanced or refunded as the case may be, within 30 
days after the actual cost is determined by the Utility.  This adjusted 
advance excluding any payment required by a.(2) preceding, and the cost 
set forth in a.(1), b.(1) or (2) preceding, is refundable as provided 
following.3 (T) 

 
 
 
 
 

NOTE 1: The applicant will provide or arrange for the rights necessary for  (N) 
the Utility to place service connection facilities on the parcel of 
property occupied by the applicant and/or to cross an intervening 
parcel or parcels of property except where the applicant is located 
on U.S. Government land or on private property surrounded by U.S 
Government land.  Then, the Utility shall obtain the rights 
necessary to place such facilities on or across such U.S. 
Government land as required by federal law.  These access rights 
are considered part of the applicants' continuous property. (N) 

NOTE 2: Government entities as defined in G.O. 96-A, Section X, are excluded  
from the advance payment requirements of this paragraph. 

NOTE 3: Includes Income Tax gross-up amount, as listed in Schedule  (T) 
Cal.P.U.C. No. A2.1.3,D. 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
A.  SERVICE CONNECTION FACILITIES (Cont'd) 
4. Underground Service Connection Facilities (Cont'd) 
 
d. (Cont'd) 

 
(2) When, within the first three year period after completion of 

construction, the subdivision density requirement has been met the 
Utility will refund the refundable advance in (1) preceding.  If, at 
the end of the three year period the subdivision density requirement 
has not been met, the Utility will refund that portion of the 
refundable advance proportional to the ratio of the then permanent  (D) 
telephone termination density to the subdivision density  (D) 
requirement.  No interest will be paid on such advances. 

 
e. The Utility will, at its expense, furnish, install, and maintain the 

service connection wire or cable for working service as set forth in  (N) 
a.(1), b.(1), or 3. preceding. 

 
(1) The Utility will incur the entire expense for the maintenance of all 

common portion direct buried service connection facilities.  
 
(2) When an above ground obstruction to a direct buried service  (D) 

connection facility exists, the Utility will select the most direct  (N) 
and most economical route and incur the entire expense of providing an  (N) 
alternate underground route.  If the alternate underground route 
selected by the Utility requires pavement cutting and repaving, the 
Utility will incur that expense.  This alternate route will be mutually 
agreeable to the Utility and the property owner. (D) 

 
(3) If the alternate underground route selected by the Utility is not 

agreeable to the property owner, the property owner will provide  (D) 
conduit for segments of the route that preclude normal trenching or  (N) 
will perform or pay for the removal (and replacement, if desired) of 
any structure or landscaping built over the separate branches of direct 
buried service connection facilities, including but not limited to  (D) 
walkways, driveways, patios, buildings, planter boxes, retaining  (D) 
walls, decks or extensive landscaping excluding lawn.  The Utility will 
incur the cost of any excavation or trenching required to repair or 
replace the separate branches of direct buried service connection 
facilities. 

 
 
 
 
 

Continued 
 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 6th Revised Sheet 109

Cancels 5th Revised Sheet 109

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

(Cont'd)
A.  SERVICE CONNECTION FACILITIES (Cont'd)

(D)
(D)

5. Existing service connection facilities will be reinforced as required to
accommodate added service requests in regulations preceding.

6. Application Cancelled, Modified, or Deferred by an Applicant for Service
Connection Facilities to and within New Subdivisions and Real Estate
Developments

a. Cancellation of application

(1) Prior to the start of installation as defined in Schedule Cal.P.U.C. No.
A2.1.1, no charge.

(2) Where construction of service connection facilities has been started
prior to the cancellation, a charge equal to the costs incurred in the (T)
construction, less net salvage of facilities removed and/or credit for
facilities for which there is another requirement is applicable. (T)
Where partially cancelled (one or more services or facilities, but not
all), charges for such cancelled service or facilities shall apply.
Charges are determined as set forth in d. following. 1

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule
Cal.P.U.C. No. A2.1.3,D.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
A.  SERVICE CONNECTION FACILITIES (Cont'd) 
6. Application Cancelled, Modified, or Deferred by an Applicant for Service 

Connection Facilities to and within New Subdivisions and Real Estate 
Developments (Cont'd) 

 
b. Change or Modification of an Application 

 
Where a request for an alteration in an existing application for service 
connection facilities requires a new design, or a movement or physical 
alteration of facilities or equipment after the start of installation, a 
charge equal to the cost incurred in the construction, less net salvage 
of facilities removed and/or credit for facilities for which there is 
another requirement is applicable.  Where partially modified, charges 
for such modified service or facilities shall apply as stated above.  
Charges are determined as set forth in d. following.2 
 

c. Deferment of an Application1 
 
An application for service connection facilities may be deferred for one 
or more periods, totaling in all not more than twelve (12) months  (T) 
beyond the service date last established prior to the start of 
installation, after which time it shall be completed or considered as 
cancelled and treated in accordance with a.(2) preceding. 
 

d. Determination of Charges 
 

(1) In determining the charge for a., b. and c. preceding, each application 
of cancelled, modified or deferred service is treated as discontinued 
as of the date on which facilities were to have been placed in service. 

 
 
 
 
 
 
 
 
 
 

NOTE 1: An extension of time beyond the twelve (12) month period when 
requested by the applicant may be allowed at the discretion of the 
Utility in writing. 

NOTE 2: Includes Income Tax gross-up amount, as listed in Schedule 
Cal.P.U.C. No. A2.1.3,D. 

 
Continued 

 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 109.2

Cancels Original Sheet 109.2

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

(Cont'd)
A.  SERVICE CONNECTION FACILITIES (Cont'd)
6.  Application Cancelled, Modified, or Deferred by an Applicant for Service (T)

Connection Facilities to and within New Subdivisions and Real Estate
Developments (Cont'd)

d. Determination of Charges (Cont'd)

(2) Such charges apply provided the applicant received written notice
(signed by the applicant and Utility) at the time the request for such
facilities was taken, stating that charges would apply should the
applicant request the cancellation, modification or deferment of the
application for such facilities.

(3) Installation of service connection facilities is considered to have
started as defined by "Start of Installation" in Schedule Cal.P.U.C.
No. A2.1.1.

(4) Nonrecoverable costs of engineering, labor, material, equipment and
other related expenses incurred by the Utility as a result of the work
performed will apply.  If an advance payment has been collected and
held, it will be refunded subject to the applicable charges noted
above.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
 

B. SERVICE ENTRANCE FACILITIES AND NETWORK TERMINATING WIRE (N) 
 

1. General 
 

a. Service Entrance Facilities and Network Terminating Wire (NTW)1 will be  (N) 
furnished, installed and maintained by the Utility.  The Utility will 
connect its facilities at the local loop demarcation point to inside 
wire or intrabuilding network cable furnished and installed by others as 
set forth in Schedule Cal.P.U.C. Nos. A8. and A2.1.20, and Part 68,  (N) 
Subpart C and F, of the FCC's Rules and Regulations. 

 
(1) In hazardous or inaccessible locations the owner, applicant/customer 

or his contractor will furnish, install and maintain cable that 
conforms with the specifications of the Utility and the Utility may 
use such cable in the provision of the Utility's service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Network Terminating Wire is wire that connects the building entrance  (N) 
terminal to the Utility’s network access termination point or the 
building owner’s access terminal. This wire connection is called a 
"cross connect" and is classified as either Utility Network Cross-
Connects (UNCs) or Service Provisioning Cross-Connects (SPCs) as set 
forth in Schedule Cal.P.U.C. No. A2.1.20. (N) 

 
Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
B.  SERVICE ENTRANCE FACILITIES AND NETWORK TERMINATING WIRE (Cont'd) (N) 
1. General (Cont'd) 

 
b. The Utility will determine the type of service entrance facilities and  (N) 

NTW and the location of protective apparatus and other associated 
equipment at the local loop demarcation point.  The Utility will 
determine the method of installation of the NTW.  Where a local loop 
demarcation point lacks sufficient power and/or space to support 
provisioning of new service, such service will be provisioned as close as 
practicable to the existing demarcation point. 

 
c. Reserved 
 

d. Overtime service entrance facilities and NTW placement or rearrangement  (N) 
work by the Utility when requested by the applicant/customer for their 
convenience will be done at an additional charge equal to the difference 
in cost between straight time work and overtime work except as provided 
in Schedule Cal.P.U.C. No. A3. Dual Element Charges.1 

 
e. In buildings that are or may be occupied by more than one 

applicant/customer, the Utility will upon request install, maintain or 
rearrange NTW in a manner which requires entering an area which is, or 
may be, occupied by a party other than the applicant/customer, provided 
that the applicant/customer makes suitable arrangements with the party 
controlling the area for the Utility's employees to enter and work in the 
area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule 
Cal.P.U.C. No. A2.1.3,D. 

 
Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
B.  SERVICE ENTRANCE FACILITIES AND NETWORK TERMINATING WIRE (Cont'd) (N) 
1. General (Cont'd) 

 
f. The applicant/customer shall provide or arrange for the following items  

where determined necessary by the Utility for the installation, 
maintenance, and removal of service entrance facilities and Network  (N) 
Terminating Wire.  These items shall be without cost to the Utility and 
in accordance with the Utility's standards and applicable laws, 
ordinances, rules, and regulations of public authorities.  

 
(1) Suitable and adequate space for service entrance facilities and NTW,  (N) 

protective apparatus and associated equipment; (N) 
 
(2) Acceptable ground for electrical protection; (N) 

 
(3) Penetrations of fire walls; drilling holes in concrete, masonry or  (T) 

metal walls or floors; and any structural work necessary for  (D) 
installation of service entrance facilities and NTW, protective  (N) 
apparatus and associated equipment; fire stopping and sealing of all  (N) 
pathways through floors and walls to comply with building and 
electrical codes; 

 
(4) Movement of furniture, equipment, floor coverings or goods as may be  (T) 

required to facilitate the Utility's work operation; and 
 
(5) Safe working conditions for the Utility's employees. (T) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(CONT'D) 
B.  SERVICE ENTRANCE FACILITIES AND NETWORK TERMINATING WIRE (Cont'd) (N) 
1. General (Cont'd) 
 
g. In exceptional circumstances, when the application of this rule appears 

impractical or unjust, the Utility or the applicant/customer may refer 
the matter to the Public Utilities Commission for special ruling or for 
approval of mutually agreed upon regulations prior to commencing 
construction. 

 
2. Additions and Changes 

 
a. Existing NTW will be rearranged or replaced as required to accommodate 

added service requests. 
 
b. All moves, changes, rearrangements, removals or modifications of  

existing Utility owned Service Entrance Facilities, Network Terminating 
Wire, and associated protective apparatus, terminals and hardware 
located on/in an applicant/customer building or buildings on continuous 
property will be performed by the Utility.  The applicant/customer will 
be required to pay, in advance, the estimated cost involved to the 
Utility1 where such work is requested by the applicant/customer. (T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule Cal.P.U.C. 
No. A2.1.3,D. 

 
Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES

(Cont'd)
B.  NETWORK TERMINATING WIRE (Cont'd) (T)

(D)
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
 |
(D)

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (CONT'D) 
2.1.16 RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
 

C.  ELECTRIC POWER    (L) 
 

Where commercial electric power is required for the operation of the 
service or equipment requested, the applicant/customer shall, at their  (T) 
expense and as specified by Utility, provide or arrange for the 
installation and maintenance of the necessary electrical wiring and 
outlets and shall supply the electric power required.    (L) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) Formerly located on Sheet 114. 
 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
 
D. OWNERSHIP AND USE OF SERVICE ENTRANCE FACILITIES AND NTW AND ASSOCIATED  (N) 

EQUIPMENT 
 

1. The Utility shall own, furnish, and maintain all service entrance  (N) 
facilities and NTW and other equipment necessary to provide telephone 
service, except as otherwise specified in the tariffs.  All service 
entrance facilities and NTW provided shall conform to the established  (N) 
construction standards of the Utility. 

 
2. Except as otherwise specified in the tariffs, all service entrance  (N) 

facilities and NTW and equipment furnished by the Utility in connection  (N) 
with a customer's service shall be carefully used and only duly 
authorized employees of the Utility shall be allowed to connect, 
disconnect, move, change, or alter in any manner any or all such cable 
and equipment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule 
Cal.P.U.C. No. A2.1.3,D. 

Material omitted now located on Sheet 113. 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26459 Issued by Date Filed:  Mar. 21, 2005 
 
Decision No. Rhonda Johnson Effective:  May  1, 2005 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.16  RULE NO. 16 - SERVICE CONNECTIONS AND FACILITIES ON CUSTOMER'S PREMISES 

(Cont'd) 
D. OWNERSHIP AND USE OF SERVICE ENTRANCE FACILITIES, NTW AND ASSOCIATED  (N) 

EQUIPMENT (Cont'd) 
 

3. The customer will be held responsible for loss of or damage to any 
equipment or apparatus furnished by the Utility, unless such loss or 
damage is due to causes beyond their control. 

 
4. No equipment, apparatus, circuit or device not furnished by the Utility 

shall be attached to or connected with the facilities furnished by the 
Utility, whether physically, by induction or otherwise, except as 
provided in the tariffs and/or authorized by F.C.C. Part 68.  In case any 
such unauthorized attachment or connection is made, the Utility shall 
have the right to remove or disconnect the same; or suspend the service 
during the continuance of said attachment or connection; or to terminate 
the service. 
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 116

Cancels 1st Revised Sheet 116

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15501  Issued by Date Filed:  Jan. 17, 1989

Decision No. M. J. Miller Effective:  Feb. 27, 1989

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)

2.1.17  RULE NO. 17 - TELEPHONE DIRECTORIES, LISTINGS AND NUMBERS

A.  OWNERSHIP OF TELEPHONE DIRECTORIES

1. (D)
 |
 |
(D)

2. The customer assumes full responsibility concerning the right to use any
name as a directory listing and agrees to hold the Utility free and
harmless of and from any claims, loss, damage or liability which may
result from the use of such listing.  The Utility does not undertake to
determine the legal, contractual or other right to the use of a name to
be listed in a telephone directory of the Utility.

B.  ASSIGNING AND CHANGING OF TELEPHONE NUMBERS

The assignment of a number to a customer's telephone service will be made
at the discretion of the Utility.  The customer has no proprietary right
in the number and the Utility may make such reasonable changes in
telephone number or central office designation as the requirements of the
service may demand.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 117

Cancels 2nd Revised Sheet 117

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATION

Advice Letter No. 17200 Issued by Date Filed:  Dec. 22, 1994

Decision No. 94-09-065 A. E. Swan Effective:  Jan. 1, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)

2.1.18  RULE NO. 18 - CUSTOMERS' PRIVATE SERVICE NOT FOR PUBLIC USE/RESALE OF (T)
SERVICES (T)

A.  CUSTOMERS' PRIVATE SERVICE NOT FOR PUBLIC USE

Telephone service, other than "Public" and "Semipublic" service, is
furnished for the use of the customer, their family and persons residing in
their home or their employees or representatives, except as service may be
extended to "Joint Users" and "Centrex Service - Primary Stations -
Dormitory", and except as use of the service may be extended for switched
data (nonvoice) communications relating directly to the business of a
composite data service vendor's "patrons", and except as noted in B., (T)
below. (T)

Unless otherwise indicated in the tariff schedules of the Utility, the
use of the service is restricted to the customer, their agents and
representatives and no service, furnished under the Rules and Regulations
contained in the tariff schedules, shall in any case be resold.  This
prohibition shall not apply to a composite data service vendor in the
provision of composite data service to its patrons, to a communications
common carrier in the provision of public telegram message service or
overseas data message service, to hotel-motel service customers, nor to
Customer-Owned Pay Telephone (COPT) service or to the services listed in (T)
B., below. (T)

Flat rate service, and measured rate service (except in connection with
customer-provided building entry systems) are not installed on premises of
a public or semipublic character in a location where the telephone would be
accessible for use by the patrons of the customer or the public in general.

If it is found that the customer is permitting public use of service
furnished them for private use, the Utility will thereafter provide
"Public" or "Semipublic" service, except where the customer consents to the
facilities being so located as to be inaccessible to the public or permits
no further public use after the matter has been called to their attention.

If it is found that the customer is sharing the use of business service
(excluding Centrex Service - Primary Stations - Dormitory or Composite Data
Service) with an individual, other than an employee, member or officer of
the Customer's concern or another concern not of record as a joint user,
the Utility will thereafter require the customer to take "Joint User"
service except where the customer permits no further joint use of the
service after the matter has been called to their attention or where the
joint user vacates the customer's premises or becomes a customer to
business service in the same exchange.

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
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Cancels Original Sheet 117.1

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATION

Advice Letter No. 17249 Issued by Date Filed:  Jan. 30, 1995

Decision No. A. E. Swan Effective:  July 1, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.18  RULE NO. 18 - CUSTOMERS' PRIVATE SERVICE NOT FOR PUBLIC USE/RESALE OF

SERVICES (Cont'd)

B.  RESALE OF SERVICES

The following list of services are available for resale.  The regulations
in B.1. following, supersede any provisions prohibiting resale that may
appear in the applicable tariff schedule.

Service Tariff Schedule

Private Branch Exchange (PBX) Trunks A5.1

Message Telecommunications Service (Local Plus) 4 A6. (T)

Value PromiseSM 4 A6. (T)

WATS A7.

800 Services A7.

Special Access 175-T2

Private Line Services B3.3

1. Regulations

a. Resellers must meet all regulatory requirements of the California Public
Utilities Commission (CPUC), including, without limitation, a valid
intrastate Certificate of Public Convenience and Necessity (CPCN), and
meet any CPUC registration requirements.

b. Resellers must pay applicable tariff rates for the products purchased.

c. Resellers become the customer of record for the Utility; the end user
customer is the customer of the reseller.

NOTE 1: See Schedule Cal.P.U.C. No. A5.3.4.  Resale applies to Direct Inward
Dialing (DID) trunks and numbers only.

NOTE 2: See Schedule Cal.P.U.C. No. 175-T.
NOTE 3: See Schedule Cal.P.U.C. No. B3.
NOTE 4: These products and services offer the ability to discount intraLATA (N)

toll originating or terminating on a reseller switch and transported  |
through the Pacific Bell network. (N)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California Original Sheet 117.2

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATION

Advice Letter No. 17249D Issued by Date Filed:  Jan. 30, 1995

Decision No. A. E. Swan Effective:  July 1, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.18  RULE NO. 18 - CUSTOMERS' PRIVATE SERVICE NOT FOR PUBLIC USE/RESALE OF

SERVICES (Cont'd)
B.  RESALE OF SERVICES (Cont'd)
1. Regulations (Cont'd)

d. For Message Telecommunications Service and Value Promise SM (N)
 |

(1) Using Schedule Cal.P.U.C. No. A6., the reseller's end users will have  |
to dial an access code (an 800 number, a local seven digit number or  |
10XXX) to reach the reseller. (N)

Continued
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In Lieu of Original Sheet 118 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.19  RULE NO. 19 - ACCESS TO CUSTOMERS' PREMISES

A.  ACCESS TO CUSTOMER'S PREMISES

The Utility's authorized employees may enter a customer's premises at all
reasonable hours for any purpose reasonably pertinent to the furnishing of
telephone service and the exercise of any and all rights secured to it by
law or by these rules.

The Utility may remove any and all of its property, located on the
customer's premises at the termination of service, as provided for in
these rules.

Continued
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Cancels 1st Revised Sheet 118.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 19190A Issued by Date Filed: Dec. 30, 1997

Decision No. 97-11-029 A.E. Swan Effective: Mar. 23, 1998

Executive Director Resolution No.

2.1  RULES (Cont'd)

2.1.20  RULE NO. 20 - DEMARCATION POINT

A.  RESPONSIBILITIES

The Utility will provide facilities, equipment, and services to its local
loop demarcation point.  The Utility is responsible for the provisioning
and maintenance of its facilities, equipment, and services to the local
loop demarcation point, including those located at that point.  The
customer is responsible for the completion of services beyond the
Utility's local loop demarcation point. 1

Customer requested services beyond the local loop demarcation point may be
provided by the Utility at the customer's expense.

B.  LOCAL LOOP DEMARCATION POINT

1. The Utility's local loop demarcation point separates the Utility's
network responsibility for its facilities, equipment and services from
that of the building owner or end-user customer.  This demarcation point
designates the end of the Utility's network facilities (local loop) and
the beginning of the intrabuilding network cable (INC), if any, provided
by the building owner.  Where a local loop demarcation point lacks
sufficient power and/or space to support provisioning of new service,
such service will be provisioned as close as practicable to the existing
demarcation point.

2. The local loop demarcation point may als o be referred to as the Minimum
Point of Entry (MPOE) or Minimum Point of Presence (MPOP) for the purpose
of defining the end of the Utility's network facilities.

3. The local loop demarcation point is located at the MPOE/MPOP to any
single or multi-story building, and includes the Utility's entrance
facility, except as set forth in 4. following.  The Utility will not be
required to place its demarcation point on more than one floor of a
multi-story building.

NOTE 1: Network Terminating Wire (NTW) is wiring on the Utility’s side of the
demarcation point at the minimum point of entry and is the
responsibility of the Utility.  NTW can extend beyond the Utility’s
terminal as it also includes the cross connect wire between the local
loop demarcation point (LLDP) or the Utility’s entrance facility and
the Customer Convenience Block (CCB).

Continued
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 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.20 RULE NO. 20 - DEMARCATION POINT (Cont'd) 
 
 C.  SERVICE PROVISIONING CROSS-CONNECTS (SPCs) (N) 
 
  1. Definition:  There are two types of cross-connects. 
 

a. Wires that connect the utility’s building entrance terminal to the 
utility’s network access termination point, e.g., ready access terminals 
(RATs) or Network Interface Units (NIUs).  (These configurations comprise 
a small portion of the utility’s network.)  Such cross-connects do not 
connect directly to the building owner’s access terminal.  They need not 
be altered in order for another utility to provide service to customers.  
Therefore, they need not be accessible to other utilities or the building 
owner.  As a result, such cross-connects are part of the utility’s 
network.  These cross-connects will be identified as Utility Network 
Cross-Connects (UNCs). 

 
b. Wires that connect the utility’s network access termination point to the 

building owner’s access terminal.  These are the cross-connects that may 
be removed or changed when a customer switches from one provider to 
another.  These cross-connects will be identified as Service Provisioning 
Cross-Connects (SPCs).  Bridge clips that connect the utility’s network to 
the building owner’s wiring are also SPCs. 

 
c. There are configurations that have no building owner’s access terminals.  

In these cases, the inside wire runs from the customer’s equipment 
directly to the utility network access termination point.  No SPC is 
utilized.  Such configurations are beyond the scope of these rules. 

 
2. SPCs shall be owned by the facilities-based carrier that provides service 

to the customer. 
 

3. In the case of customers served by resellers, the underlying facilities-
based carrier shall own the SPCs. 

 
4. Utilities shall not remove or disconnect SPCs if it will result in a 

violation of Public Utilities Code Section 2883. (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.21 RULE NO. 20 - DEMARCATION POINT (Cont'd) 
C. SERVICE PROVISIONING CROSS-CONNECTS (SPCs) (Cont'd) (N) 
 
  5. Existing SPCs need not be removed and replaced by SPCs owned by the 

facilities-based carrier that provides service to the customer until: 
 

•  The customer transfers to a new carrier. 
•  The customer orders any changes to his or her service that would require 

movement or removal of existing SPCs. 
•  Existing SPCs must be removed for maintenance, repair or other 

legitimate purposes. 
 
  6. When a tenant switches service from one utility to another, the new carrier 

shall not disconnect the previous carrier’s SPCs until at least 24-hours 
after the previous carrier has been notified of the switch.  Notice may be 
made by phone, or by any other means where such other means are available. 

 
  7. Whenever a utility removes another carrier’s SPCs, it shall do so in a safe 

manner that causes no harm to another carrier’s facilities. 
 
  8. All carriers shall establish and make available to other carriers a phone 

number where notice of a customer’s switch to another carrier can be made.  
The phone number shall be capable of receiving incoming calls 24 hours per 
day, seven days per week.  The phone number may also be used for other 
purposes. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.20  RULE NO. 20 - DEMARCATION POINT ( Cont'd) (N)
B.  LOCAL LOOP DEMARCATION POINT (CON  Cont'd)  |

 |
4. Exceptions:  |

 |
a. Emergency Reporting Services (E911/911): The demarcation point is at the  |

Utility provided terminal equipment, including the equipment where the  |
equipment has been provided by the Utility.  |

 |
b. Disabled Services: The demarcation point is at the Utility provided  |

terminal equipment.  The Utility's responsibility includes the terminal  |
equipment where the equipment has been provided by the Utility.  |

 |
c. Utility provided Semi-Public and Public Coin Services: The demarcation  |

point is at the equipment at the location requested by the end-user or  |
building owner, and includes the equipment.  |

 |
d. If a property owner desires an additional Local Loop Demarcation  |

Point(s) at a specified location on a customer's premises for purposes  |
of providing service assurance, safety, security and privacy of data  |
communications over the cable (generally known as "Direct Feed"), the  |
owner will be required to pay for additional network cable and network  |
facilities through special construction arrangements.  In particular,  |
additional Local Loop Demarcation Points cannot be used to extend any  |
cable pairs served from any Local Loop Demarcation Point from one  |
location to another location.  |

 |
e. Fiber Optic Cable:  The demarcation point is at the Utility provided  |

Fiber Optic Terminal (FOT) equipment.  The Utility's responsibility  |
includes the FOT equipment where the equipment has been provided by the  |
Utility.  |

 |
f. Carrier Points of Presence ("POP"):  Local Loop Demarcation Point  |

guidelines are not applicable for access services provided to  |
interexchange carriers, local exchange carriers, and radio carriers  |
(both private carriers and common carriers as defined by applicable  |
Federal Communications Commission's requlations) Point of Presence  |
location.  However, Local Loop Demarcation Point rules do apply to all  |
Utility provided service(s) provisioned to a Point of Presence when the  |
service(s) is used in the capacity of an end user of the service(s). (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.20  RULE NO. 20 - DEMARCATION POINT ( Cont'd) (N)

 |
C.  INC DEMARCATION POINT  |

 |
1. The Intrabuilding Network Cable (INC) demarcation point separates the  |

building owner's responsibility to provide INC from the end-user's  |
responsibility to provide inside wire, standard jacks, and customer  |
premises equipment.  This demarcation point designates the end of the INC  |
provided by the building owner and the beginning of simple or complex  |
inside wire provided by the end-user.  |

 |
2. The INC demarcation point is located at the distribution terminal(s) on  |

each floor in a multi-story building, except as set forth in 3. following  |
and B.4 preceding.  |

 |
3. Where there is no intrabuilding network cable or it is in a single story  |

building, the INC demarcation is the Utility's local loop demarcation  |
point. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.20  RULE NO. 20 - DEMARCATION POINT ( Cont'd) (N)

 |
D.  INSIDE WIRE DEMARCATION POINT  |

 |
1. The inside wire demarcation point is located where customer premises  |

equipment (CPE) is connected to the inside wire.  This demarcation point  |
designates the end of the inside wire and the beginning of the CPE  |
facilities.  |

 |
2. The inside wire demarcation point separates the inside wire vendor's  |

responsibility from that of the CPE vendor.  This demarcation point,  |
where the Utility is the vendor of choice for inside wire repair and CPE  |
trouble isolation, begins where the customer's inside wire connects to  |
the INC.  Where there is no INC, the inside wire demarcation point is the  |
minimum point of entry.  |

 |
E.  CONTINUOUS PROPERTY  |

 |
1. Continuous Property is land which is  |

 |
a. wholly owned by a single individual or entity, regardless of  |

whether the owner leases1 all or a portion(s) of the property to  |
another and  |

 |
b. which contains, or will contain, multiple buildings where all portions  |

of the property may be served without crossing a public thoroughfare 2  |
or the property of another.  |

 |
2. There are three basic types of Continuous Properties:  |

 |
a. Single-tenant commercial in which one owner or tenant occupies all  |

buildings.  |
 |

b. Mixed commercial and residential (e.g., buildings with both commercial  |
and residential space or campus-type configurations such as colleges and  |
military bases) in which a mixture of business and residential uses  |
exists.  |

 |
 |

NOTE 1: The property retains its character as Continuous Property  |
regardless of whether the owner or a lessess (who wholly leases  |
the property from the owner) sublets a portion(s) of the property  |
to another, e.g., apartment buildings or complexes.  Condominiums  |
also are Continuous Property.  |

NOTE 2: A "public thoroughfare" is a street, road or other means of  |
passage across property which is not subject to restrictions on  |
ingress, egress or boundaries. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555A Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.20  RULE NO. 20 - DEMARCATION POINT ( Cont'd) (N)
E. CONTINUOUS PROPERTY (Cont'd)  |
2. There are three basic types of Continuous Properties: (Cont'd)  |

 |
c. Multi-tenant commercial and/or residential in which several tenants  |

occupy a building individually on a per-floor or per-section basis.  |
 |

Single-family homes and properties within which a portion(s) of the land  |
is owned by separate entities and a portion(s) is owned by the entities  |
in common1 do not constitute Continuous Property.  |

 |
3. Existing Continuous Property - As of August 8, 1993  |

 |
a. For existing continuous property the Utility will designate the main  |

distribution terminal which is the Local Loop Demarcation Point, for  |
each local loop serving the property, for purposes of the unbundling of  |
INC in each building.  Where there is not a main distribution terminal  |
on existing Continuous Property, the current serving arrangements will  |
not change unless and until such time as a rearrangement or  |
reinforcement of serving arrangement and/or additional plant is required  |
after August 8, 1993.  At that time, the Utilities will treat such  |
property as New Continuous Property under Schedule CAL.P.U.C.  |
No. A2.1.20, E.4.  |

 |
The utilities will have until August 31, 1998 to designate the primary  |
INC Demarcation Points in at least the majority (51%) of the buildings  |
and properties with respect to which construction or renovation has been  |
completed prior to August 8, 1993.  In the interim, the utilities will  |
assist building owners, at no charge, to designate the primary  |
Demarcation Point.  The utilities will designate the primary  |
Demarcation Point for new or renovated buildings or properties upon  |
completion of construction.  |

 |
b. INC within building (riser and lateral) that was in place prior to  |

August 8, 1993 will be the responsibility of the continuous property  |
owner after that date.  All rearrangements and/or maintenance of the  |
INC will be the responsibility of the continuous property owner.  |

 |
(1) Utility owned plant facilities (Non INC) between buildings on existing  |

continuous property may be purchased by the property owner as set  |
forth in Schedule Cal.P.U.C. No. A2.8.  |

 |
 |
 |
 |
 |

NOTE 1: Such as townhomes and homes in gated communities. (N)
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16657A  Issued by Date Filed:  Aug. 9, 1993

Decision No. 93-08-022  A. E. Swan Effective:  Sept. 18, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.20  RULE NO. 20 - DEMARCATION POINT ( Cont'd)
E.  CONTINUOUS PROPERTY (Cont'd)
3. Existing Continuous Property - As of August 8, 1993 (Cont'd)
b. (Cont'd)

(2) The Utility is responsible for the investment and its maintenance
where the Utility retains ownership of plant facilities between
buildings on an existing continuous property.  The Utility's
responsibility applies to all investments, excluding INC.

(3) Where the Utility does not retain ownership of INC cable
infrastructure located on the customer's side of the Local Loop
Demarcation Point, the property owner assumes all responsibility as
of August 8, 1993.

c. The Utility will provide to building/property owners and/or their (N)
agent1 upon request and for a tariffed charge, 2 such INC charts or  |
diagrams (i.e., cable location maps) as may be in existence.  See  |
Schedule Cal. P.U.C. A8.4.5. for new INC cable location map  |
requirements.  |

 |
Until August 8, 1998, the Utility's shareholders will assume the costs  |
for repairs to the INC not caused by willful misuse or negligence of  |
continuous property owners who have requested INC information (i.e.,  |
cable location maps) from the Utility but do not receive it within  |
90 days of the request, for an owner of continuous property.  This  |
obligation shall apply to existing continuous property in which the  |
Utility installed INC prior to August 8, 1993 and shall continue until  |
the date the property receives the information.  |

 |
The Utility's liability for repairs under this paragraph shall begin no  |
sooner than 90 days from August 4, 1993 for continuous property not  |
withstanding the date of the property owner's request for cable  |
information.  Property owners shall be responsible for demonstrating  |
the date of the Utility's receipt of their requests by using certified  |
mail or other verifiable method of dating their requests. (N)

NOTE 1: Agent(s) requests for INC charts or diagrams (i.e. Cable Location (N)
Maps) must include the written consent of the building/property  |
owner authorizing the agent to obtain such information.  |

NOTE 2: See Schedule Cal.P.U.C. No. A8.4.5. (N)
Material omitted now on Sheet 118.5.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 23461 Issued by Date Filed:  Jan. 10, 2003 
 
Decision No. 02-08-067 Linda S. Vandeloop Effective:  Feb. 19, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.20  RULE NO. 20 - DEMARCATION POINT (Cont'd) 
 E.  CONTINUOUS PROPERTY (Cont'd) 
  3. Existing Continuous Property - As of August 8, 1993 (Cont'd) 
 
   d. On continuous multi-tenant property, the utility must relocate the  (N) 

MPOE/LLDP if a property owner or his/her agent requests it, provided the 
following conditions are met: 

 
•  The property owner agrees, and has the ability to pay for all 

relocation expenses reasonably incurred. 
•  Relocation is technically feasible.  (The utility bears the burden of 

proving technical infeasibility.) 
•  Relocation is not prohibited by applicable local, state or federal 

laws, rules or regulations. 
 

To the extent that the relocation of the MPOE/LLDP results in utility 
property being transferred to the property owner, the utility shall charge 
the property owner the net book value (recorded cost less accumulated 
depreciation) of the property. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
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Advice Letter No. 16657A Issued by Date Filed:  Aug. 9, 1993

Decision No. 93-08-022 A. E. Swan Effective:  Sept. 18, 1993

 Executive Director Resolution No.

A2.  GENERAL REGULATIONS
2.1  RULES (Cont'd)
2.1.20  RULE NO. 20 - DEMARCATION POINT ( Cont'd)
E.  CONTINUOUS PROPERTY (Cont'd)

4. New Continuous Property - As of August 8, 1993 (L)
 |

a. For new continuous property, regardless of use, the Utility's local loop  |
demarcation point will be at the appropriate main distribution terminal  |
as determined by negotiations between the property owner and the  |
Utility.  Where an agreement cannot be reached, the Utility will  |
designate the local loop demarcation point location.  |

 |
b. It is the property owner's responsibility to provide and maintain INC  |

within and between buildings on a continuous property.  The Utility may,  |
at the customer's request and expense, provide intrabuilding network  |
cable. (L)

5. Where an owner of continuous property requests additional local loop
demarcation points or changes an existing local loop demarcation point,
the owner will be required to pay for any additional network cable and
facilities required through special construction agreements set forth in
Schedule Cal.P.U.C. No. A2.1.36 except as provided in B.4. preceding.

6. The building owner must provide adequate termination facilities in
accordance with INC Cable regulations and standards detailed in Schedule
Cal.P.U.C. No. A8.4.

7. The INC and inside wire demarcation points are located as described in B.
and C. preceding.

8. At the request of a property owner, a Utility may waive the designation of
a single Local Loop Demarcation Point for a Continuous Property if, due
to the unique characteristics of the property, a hardship would be
created for the property owner and/or the Utility.  Examples of such
Continuous Property include (a) national, state and local parks, beaches,
highways, harbors and similar publicly-owned property and (b) railroad
rights-of-way and extensive, privately-owned tracts of land with
developed communities (e.g., the City of Irvine) and similar privately
owned property.  The Utility will treat land within the boundaries of
privately-owned property under (b) above as Continuous Property provided
that it has the characteristics of Continuous Property, e.g., (a) it is
wholly leased by a single individual or entity and (b) it contains or
will contain multiple buildings.

This paragraph is not intended in any way to waive the unbundling of INC
and NTW in each building.

(L) Formerly on Sheet 118.4.1.
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.21  RULE NO. 21 - LIMIT OF CONVERSATION

Applications for party line telephone service will be accepted with the
understanding that the customer will so use the service as not to
interfere with the equitable proportionate use of the service by other
customers on the same line.  Exchange calls of a customer of a party
line service may be limited to a maximum period of five (5) minutes.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.22  RULE NO. 22 - BUSINESS AND RESIDENCE SERVICE

A.  USE OF SERVICE

1. Business and Residence Service 1

The applicability of business and residence rates is governed by the
actual or obvious use made of the service.  The use which is to be made of
the service will be ascertained from the applicant at the time of
application for service or from the listing requested or from evidence of
usage, once the service is established.

a. Business rates apply at the following locations:

(1) In offices, stores, factories and all other premises of a business
nature and at any other premises where the substantial and predominant
use of the service is professional, occupational or administrative in
nature, rather than social or domestic.

(2) In boarding houses and rooming houses with more than five rooms
available for rent (except as noted in b. following), colleges, clubs,
lodges, schools, libraries, churches, lobbies and halls of hotels,
apartment buildings, hospitals and private and public institutions,
and where the service is not subject to semi-public or public use.

(3) At any location when the listing of "office" is provided, or where any
title indicating a trade, occupation or profession is listed (except
as modified under the directory listing tariff schedule).

(4) At residence locations when the customer has no regular business
telephone service and the use of the service by the customer, members
of the customer's household, or the customer's guests is more of a
business than residence nature as might be indicated by advertising
through newspapers, handbills, billboards, circulars, business cards
or otherwise.

(5) At a residence location regardless of the form of listing furnished,
where service is provided at a location which is not part of a
domestic household.

NOTE 1: Also see Definitions of Residence and Business Services in Schedule
Cal.P.U.C. No. A2.1.1.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15092  Issued by Date Filed:  May 19, 1986

Decision No. D. C. Shull Effective:  Jun. 19, 1986

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.22  RULE NO. 22 - BUSINESS AND RESIDENCE SERVICE ( Cont'd)
A.  USE OF SERVICE (Cont'd)
1. Business and Residence Service1 (Cont'd)
a. Business rates apply at the following locations: (Cont'd)

(6) Office Located in a Residence

When an office is located in a residence and is used for business
purposes only, or for both business and residence purposes, the
portion of a room, a room or rooms used as an office will be
considered a business premises as defined in Schedule Cal.P.U.C.
No. A2.1.1.  When a primary exchange service is provided to such an
office, this service must be a business service.  When an extension
service is provided, such service may be a business or residence
extension service as set forth and defined in these Rules and tariff
schedules.  The residence extension service will be furnished for
answering purposes only and will be equipped to prevent outgoing
calls2.  A residence extension service will be installed on a (T)
business premises when such lines terminate on a telephone  |
answering service (see A2.1.2,c. preceding). (T)

Residence primary and residence extension service may be furnished on
the residence premises of the residential building and business
extension service may be furnished on the residence premises, as set
forth in these Rules and tariff schedules.

b. Residence rates apply at the following locations:

In private residences or residential apartments of hotels and apartment
houses, in the residential premises of boarding and rooming houses, the
homes of nurses, and all other premises of strictly a residential nature
as long as business listings are not provided and where the predominant
use of the service is social and domestic in nature rather than
professional, occupational and administrative.

c. If it is found that a customer is using residence service for business
purposes, the Utility will thereafter require the customer to take
business services, except in cases where the customer thereafter uses
the service for residence or domestic purposes only.

d. Repetitive commercial solicitation from residence service is considered
business activity and is not permitted.

NOTE 1: Also see Definitions of Residence and Business Services in Schedule
Cal.P.U.C. No. A2.1.1.

NOTE 2: Offering limited to services established prior to January 1, 1984. (N)
Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.22  RULE NO. 22 - BUSINESS AND RESIDENCE SERVICE ( Cont'd)
A.  USE OF SERVICE (Cont'd)
1. Business and Residence Service1 (Cont'd)

e. Rates for Extension Services

(1) Business rates are applicable to extension service from business
primary service when the business extension service terminates on a
business premises of the same or different business customer, or on a
residence premises of the same or different customer.  The extension
service is subject to the rates, charges and regulations as set forth
in this and other tariff schedules.

(2) Residence rates are applicable to extension service from residence
primary service when the residence service terminates on a residence
premises of the same or different residence customers or on a business
premises of the same or different customer.  The residence extension
service is subject to the rates, charges and regulations of Schedule
Cal.P.U.C. No. A2.1.2,c. and other tariff schedules.

NOTE 1: Also see Definitions of Residence and Business Services in Schedule
Cal.P.U.C. No. A2.1.1.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.23  RULE NO. 23 - PRIORITY OF ESTABLISHMENT, SUPERSEDURE OF SERVICE AND
CHANGE IN BILLING

A.  PRIORITY OF ESTABLISHMENT

Applications for establishment of service will be completed in accordance
with the chronological order of their receipt, insofar as practicable, in
the following order in accordance with the facilities available:

1. Where serious sickness, public safety, public necessity, or war
conditions are involved.

2. Supersedure or Change in Billing of a working service.

3. Simple Service - where no premises visit is required.

Complex Service - where in place connection charges are applicable.

4. Business application held over a period of two months.

5. Residence application held over a period of two months.

6. Business application held under a period of two months.

7. Residence application held under a period of two months.

Should an application qualify for more than one priority preceding, the
highest priority will take precedence.

Continued
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Advice Letter No. 19038 Issued by Date Filed: Sept. 25, 1997

Decision No. A.E. Swan Effective: Nov.  4, 1997

Executive Director Resolution No.

(T)

2.1  RULES (Cont'd)
2.1.23  RULE NO. 23 - PRIORITY OF ESTABLISHMENT, SUPERSEDURE OF SERVICE AND

CHANGE IN BILLING (Cont'd)

B.  SUPERSEDURE AND CHANGE IN BILLING 1

An arrangement for supersedure or change in billing of a working service
may be made under the following conditions:

The applicant qualifies for the establishment of service under these Rules
and other applicable tariff schedules.  Verbal approval is required from
the outgoing customer and the applicant for business and residence
service.2

The outgoing customer shall be notified of the effective date of
supersedure or change in billing and shall be responsible for charges for
the service and other obligations such as contracts and basic termination
charges through the effective date.  The Utility may refuse a request for
supersedure or change in billing when the outgoing customer does not
provide a final bill address (other than the service address) and a
telephone number where they can be reached.  The applicant is responsible
for charges for the service beginning the day after the effective date of
supersedure or change in billing.  Continuing obligations, such as
contracts or basic termination charges become the obligation of the
incoming customer at the same time.3

NOTE 1: Refer to Schedule Cal.P.U.C. No. A3. for application of charges and
Schedule Cal.P.U.C. No. A2.1.1 for definitions.

NOTE 2: The requirements for verbal approvals from the outgoing customer may
be waived if the outgoing customer cannot be reached and the
incoming customer can present evidence to the Utility of their
responsibility for the account.

NOTE 3: If the applicant is not eligible for an existing product and/or
service, the Utility may remove the product and/or service at the
time the order for the supersedure or change in billing is taken.
These products and/or services are Concession, Universal Lifeline
Telephone Service, Discount Calling Plans and essential services.

Continued
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Advice Letter No. 22096A Issued by Date Filed :  Aug. 24, 2001

Decision No. Linda S. Vandeloop Effective:  Dec.  4, 2001

Executiv e Director Resolution No.

2.1  RULES (Cont'd)
2.1.23  RULE NO. 23 - PRIORITY OF ESTABLISHMENT, SUPERSEDURE OF SERVICE AND

CHANGE IN BILLING (Cont'd)
B.  SUPERSEDURE AND CHANGE IN BILLING 1 (Cont'd)

Upon receiving verbal approval from the Outgoing Customer, the Utility or
its authorized employees shall provide, upon request from the Incoming
Customer, a full itemization of the recurring rates, nonrecurring charges
and contractual obligations as set forth in the effective tariffs of the
Utility which are applicable to services currently being billed 3.

Within two working days after the taking of a completed order the Utility
will mail, electronically by e-mail 4 or by postal service depending on (T)
customer's request a confirmation letter to the incoming customer setting (T)
forth a brief description of the services and the specific recurring rates,
nonrecurring charges and contractual obligation as set forth in the
effective tariffs of the Utility which are applicable to the services
currently being billed.2

Supersedure and Change in Billing are not applicable once a 7 calendar day
written notice of possible discontinuance of service has been sent to the
customer, or while a service is temporarily discontinued, temporarily
suspended, partially or permanently discontinued by the Utility.

The outgoing customer may discontinue the service at any time prior to the
effective date of the supersedure or change of billing

The Utility may discontinue the service, with the approval of the outgoing
customer, when required authorization is not obtained from the incoming
customer within five (5) business days of the request for Supersedure or
Change in Billing.

NOTE 1: Refer to Schedule Cal.P.U.C. No. A3. for application of charges and
Schedule Cal.P.U.C. No. A2.1.1 for definitions.

NOTE 2: Itemization will be provided to all single line business customers
effective on October 24, 1988.  Itemization for all other business
customers will be implemented on April 1, 1989.  During the interim,
full itemization will be provided to all other business customers
upon request.

NOTE 3: Itemization will be provided to all single line business customers
effective on October 24, 1988.  Itemization for all other business
customers will be implemented on April 1, 1989.  During the interim,
full itemization will be provided to all other business customers
upon request.

NOTE 4: E-mail confirmation will only apply where facilities and/or operating (N)
conditions permit. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17511 Issued by Date Filed:  May 31, 1995

Decision No. A. E. Swan Effective:  July 10, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.24   RULE NO. 24 - RE-ESTABLISHMENT OF SERVICE DUE TO FIRE AND DISASTERS (T)

SUCH AS EARTHQUAKES OR FLOODS1

A.  DAMAGE TO PREMISES OR CUSTOMER PROVIDED EQUIPMENT

The same network facility service will be re-established on a one-time,
temporary or permanent, basis as a maintenance provision and without
charge, in the same or different location and within a period of time that
would normally be required to repair or reconstruct the damaged premises
or customer provided equipment (CPE).

This provision does not include wire or equipment on the customer's side
of the local loop demarcation point except as set forth in Schedule
Cal.P.U.C. No. A8.3.1.

B.  DIFFERENT SERVICE

If the service as re-established is different from that which was
disconnected, the subscriber will be charged the difference between the
current total nonrecurring charges originally applicable to establish the
new service and the current nonrecurring charges which would be applicable
to re-establish the old service.  (No credit will be given if the current
total nonrecurring charges originally applicable to establish the new
service is less than the current nonrecurring charges which would be
applicable to re-establish the old service.)

C.  TEMPORARY SERVICE NEW LOCATION

When service is re-established on a temporary basis at a new location and
later permanently established at the former location, the practice set
forth in A. and B. above may be applied to either service as elected by
the subscriber and regular charges, without allowances, will be applied to
the re-establishment of the other service.

NOTE 1: The subscriber shall provide proof of loss if such proof is required (T)
by the Utility.

Continued
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A2. GENERAL REGULATIONS 

 

Advice Letter No. 24344A Issued by Date Filed:  Nov.  5, 2003 
 
Decision No. Cynthia Wales Effective:  Jan. 21, 2004 
 
 Executive Director Resolution No. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(T) 

2.1  RULES (Cont'd) 
2.1.24  RULE NO. 24 - RE-ESTABLISHMENT OF SERVICE DUE TO FIRE AND DISASTERS 

SUCH AS EARTHQUAKES OR FLOODS1 (Cont'd) 
 

D.  OPTIONAL SERVICES2 
 

1. The Utility may, at its sole discretion, waive the recurring and/or 
nonrecurring charges for the services listed below to customers affected  (D) 
by disasters, or emergencies, such as earthquakes, floods, fires, civil 
disturbances, or other similar catastrophes.  Emergency agencies 
providing relief to victims may also receive a waiver on charges 
associated with telephone services that will be used in the relief 
effort. 
 
a.  Access Lines - 1MB, 1FR 
b.  Centrex Line (does not include Centrex system) 
c.  800/900 Services 
d.  ADN 
e.  ISDN 
f.  DS1 
 
g.  Call Forwarding 
h.  RCF 
i.  Remote Access Call Forwarding 
j.  Number Referral Service 
k.  Local Directory Assistance (does not include Express Call Completion) 
l.  Hunting 
m.  Inside Wire Services (provided as described in Schedule Cal.P.U.C. 

No. D7.1.) (T) 
 
 (D) 
 
 
 
 
 (D) 
 
 
 
 
 
 
 

NOTE 1: The subscriber shall provide proof of loss if such proof is required 
by the Utility. 

NOTE 2: Services will be provided where facilities and operating conditions 
permit. 

 
Continued 
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Advice Letter No. 24344A Issued by Date Filed:  Nov.  5, 2003 
 
Decision No. Cynthia Wales Effective:  Jan. 21, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.24  RULE NO. 24 - RE-ESTABLISHMENT OF SERVICE DUE TO FIRE AND DISASTERS 

SUCH AS EARTHQUAKES OR FLOODS1 (Cont'd) 
 (D) 

 
E.  TELECOMMUTING OPTIONAL SERVICES2 

 
1. The Utility may waive the recurring and nonrecurring charges for the  (N) 

following services to encourage telecommuting when events and/or  (D) 
catastrophes occur that significantly affect transportation to and from 
work locations.  Customers will be responsible for all usage charges. (D) 

 
a. Business Access Lines 
b. Private Branch Exchange (PBX) Trunk Line Service - Includes extension 

lines from a PBX switch to a customer's residence. 
c. Centrex/Centrex ISDN - Includes extension lines form the main Centrex to 

the customer's residence. 
d. Custom Calling Services - Call Forwarding, Three-Way Calling, and Call 

Waiting. 
e. Custom 800 Service - Includes a credit of $100.00 towards the first 

month's usage and provides the Emergency Update feature at no charge. 
f. ISDN 
g. Switched 56 
h. Advanced Digital Network (ADN) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE 1: The subscriber shall provide proof of loss if such proof is required 

by the Utility. 
NOTE 2: Services will be provided where facilities and operating conditions  
 permit. 

 
Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)

2.1.25  RULE NO. 25 - EMERGENCY MEASURES TAKEN PURSUANT TO A "STATE OF EXTREME
EMERGENCY".

A.  EMERGENCY MEASURES TAKEN PURSUANT TO A "STATE OF EXTREME EMERGENCY".

Whenever there exists a "state of extreme emergency," as now or
hereafter defined in the California Disaster Act and Civil Defense Act
of 1950, the Utility shall take such emergency measures as ordered or (T)
directed from time to time by the California Public Utilities Commission.
In the absence of such order or direction by the Commission, the Utility
may take any and all such emergency measures as it may within its
discretion deem necessary in the public interest for the preservation and (T)
maintenance of service to the Utility's local loop demarcation point for (T)
all essential users.  In the event that emergency measures are initiated by
the Utility in the absence of an order or direction by the Commission, the
Utility shall, wherever practicable, notify the Commission in advance of
the action which it proposes to take.  Any action thus proposed by the
Utility shall be subject to review by the Commission.  Should conditions
make advance notification impracticable, the Utility shall notify the
Commission of the emergency action which it has taken as soon as possible
thereafter.

As restoration becomes possible of any service which has been
discontinued pursuant to any of the emergency measures taken in
accordance with this rule, the priority of such restoration shall be
determined in accordance with the Utility's Rule A2.1.23.

Each and every service furnished by the Utility shall be subject to
this rule and the Utility shall in no event be liable for any damage
resulting from measures taken pursuant to this rule except in the case
of willful misconduct.

B.  TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM

The TSP System is a service, developed to meet the requirements of the
Federal Government, which provides the regulatory, administrative and
operational framework for the priority installation and/or restoration of
National Security Emergency Preparedness (NSEP) telecommunications
services.  These include any exchange and/or Private Line services
associated with NSEP services.  The TSP System applies only to NSEP
telecommunications services, and requires and authorizes priority action
by the Telephone Company providing such services.
The installation, use and restoration of TSP System service shall be
subject to the regulations, rates and charges as set forth in Schedule
Cal.P.U.C. No. 175-T Section 10.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17511 Issued by Date Filed:  May 31, 1995

Decision No. A. E. Swan Effective:  July 10, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.26  RULE NO. 26 - ALTERNATIVE SERVICE ARRANGEMENTS DURING CRITICAL Z

SERVICE OUTAGES

1. Whenever there exists a critical service outage in which the customer may
be out of service for an extended period of time, the Utility at its
discretion, will offer to provide, at no charge, alternative service or
service arrangements that will allow the customer to continue to receive
calls until their regular service is restored.  The customer will be
responsible for the payment of applicable usage charges associated with
the alternative service or service arrangement.

2. Alternative service or service arrangements will only be offered in the
following situations:
- life thereatening situations
- medical emergencies
- when the service outage is caused by the Utility
- cable damage
- when the Utility provides a repair commitment that is longer than (T)
 normal and the additional time will have an adverse affect on
customers.1

3. The alternative service or service arrangement will be provided to the
customer at no charge for a maximum period of seven days.

4. If the customer currently subscribes to the alternative service or service
arrangement being offered, it will not be provided at no charge to the
customer.

NOTE 1: Normal repair commitments are within four business hours for business
service and within eight business hours for residence service.

z Correction - Typographical error inadvertently made through Advice Letter
No. 16578, effective July 12, 1993.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.27  RULE NO. 27 - LIST OF CONTRACTS AND DEVIATIONS

Summary lists of contracts and deviations authorized under Subsection A
or submitted under Subsection B of Section X. of General Order No. 96-A
of the Public Utilities Commission of the State of California, covering
the furnishing of service at rates or under regulations other than the
rates and regulations contained in filed tariff schedules, are on file
for public inspection with the Commission.

Continued



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 3rd Revised Sheet 127 
 In Lieu of 2nd Revised Sheet 127 Withdrawn 
 Cancels 1st Revised Sheet 127 
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Advice Letter No. 24376 Issued by Date Filed:  Nov. 19, 2003 
 
Decision No. Cynthia Wales Effective:  Dec. 29, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.30  RULE NO. 30 - MONITORING OF TELEPHONE CONVERSATIONS 

 
A.  ADEQUATE NOTICE 

 
Any telephone service furnished under the Utility's tariffs and used by a 
customer, their employee or agent, to overhear or observe any telephone 
conversation, to which they are not a party, over any part of the exchange 
and toll network, requires that adequate notice be given to all parties to 
the telephone conversation that the conversation is being overheard,  (T) 
observed, or recorded.  Such adequate notice shall be given by: (N) 
 

1. A tone warning device known as "beep tone" which automatically produces a 
distinct signal audible to all parties to a telephone conversation; or 

 
2. By verbal announcement by the operator of monitoring equipment to the 

parties to a communication that their communication is being monitored; 
or 

 
3. By a telephone instrument transmitter which is operationally connected to 

the communication circuit being monitored and which acoustically, 
mechanically, electrically or otherwise has not been designed, modified, 
desensitized or located with the intent of eliminating notice or 
monitoring or interception, with the exception that minimization of 
transmission losses will be permitted; or (N) 

 
4. By an Interactive Voice Recording (IVR) message when a customer calls the 

Utility’s customer service office.  The IVR message will inform customers 
that the call may be monitored or recorded for quality assurance purposes 
and will allow a customer to opt-out of having the call monitored or 
recorded. (N) 

 
B.  CUSTOMER NOTIFICATION 

 
The Utility shall notify the customer when it has learned of monitoring 
which does not use one of the authorized methods of providing notice.  
Unless the customer will discontinue such use, the Utility shall 
discontinue service for noncompliance with this rule if, after written 
notice of at least five (5) days, the customer has not initiated compliance 
with such notice.  The written notice shall advise the customer of the 
intention to discontinue, the reasons for the discontinuance, and the steps 
which must be taken to avoid discontinuance.  The written notice shall also 
advise the customer of the provision in C. following. 

 
 
 
 
 

Continued 
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.30  RULE NO. 30 - MONITORING OF TELEPHONE CONVERSATIONS ( Cont'd)

C.  DISPUTES

In the event of a dispute between the Utility and the customer as to
whether the customer is in fact in violation of the provisions of this
tariff schedule, or if a customer desires special relief from those
provisions by reason of special hardship or impossibility of compliance,
the customer may file a formal complaint with the California Public
Utilities Commission in the manner provided under the Commission's "Rules
of Practice and Procedure".  During the period the complaint is pending
before the Commission, the Utility shall not discontinue service for
noncompliance.

D.  INDEMNITY

The customer releases, indemnifies and holds the Utility harmless from any
and all loss, claims, or demands, or any liability whatsoever, whether
suffered or asserted by the customer or by any other person, which arise
directly or indirectly from the actions taken by the Utility to enforce
this rule.
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Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.31  RULE NO. 31 - LEGAL REQUIREMENTS FOR REFUSAL OR DISCONTINUANCE OF SERVICE

A.  California Public Utilities Commission's Decision No. 91188, in Case
No. 4930, requires that each communications Utility, operating under the
jurisdiction of the Commission, include the provisions of the rule set
forth in Appendix "B" of that decision as a part of the rules in the
Utility's tariff schedules.  Accordingly, Appendix "B" of Decision
No. 91188, Case No. 4930, is quoted herein:

"APPENDIX" 'B'

"1. Any communications utility operating under the jurisdiction of this
Commission shall refuse service to a new applicant and shall disconnect
existing service to a customer upon receipt from any authorized official
of a law enforcement agency of a writing, signed by a magistrate, as
defined by Penal Code Sections 807 and 808, finding that probable cause
exists to believe that the use made or to be made of the service is
prohibited by law, or that the service is being or is to be used as an
instrumentality, directly or indirectly, to violate or to assist in the
violation of the law.  Included in the magistrate's writing shall be a
finding that there is probable cause to believe not only that the subject
telephone facilities have been or are to be used in the commission or
facilitation of illegal acts, but that the character of such acts is such
that, absent immediate and summary action in the premises, significant
dangers to public health, safety, or welfare will result.

"2. Any person aggrieved by any action taken or threatened to be taken
pursuant to this rule shall have the right to file a complaint with the
Commission and may include therein a request for interim relief.  The
Commission shall schedule a public hearing on the complaint to be held
within 20 calendar days of the filing of the complaint.  The remedy
provided by this rule shall be exclusive.  No other action at law or in
equity shall accrue against any communications utility because of, or as
a result of, any matter or thing done or threatened to be done pursuant
to the provisions of this rule.

"3. If communications facilities have been physically disconnected by law
enforcement officials at the premises where located, without central
office disconnection, and if there is not presented to the communications
utility the written finding of a magistrate, as specified in paragraph 1
of this rule, then upon written request of the subscriber the
communications utility shall promptly restore such service.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.31  RULE NO. 31 - LEGAL REQUIREMENTS FOR REFUSAL OR DISCONTINUANCE OF

SERVICE (Cont'd)
A.  (Cont'd)

"4. Any concerned law enforcement agency shall have the right to Commission
notice of any hearing held by the Commission pursuant to paragraph 2 of
this rule, and shall have the right to participate therein, including the
right to present evidence and argument and to present and cross-examine
witnesses.  Such law enforcement agency shall be entitled to receive
copies of all notices and orders issued in such proceeding and shall have
both

(1) the burden of proving that the use made or to be made of the service is
prohibited by law, or that the service is being or is to be used as an
instrumentality, directly or indirectly, to violate or to assist in the
violation of the law, and that the character of such acts is such that,
absent immediate and summary action in the premises, significant
dangers to public health, safety, or welfare will result and

(2) the burden of persuading the Commission that the service should be
refused or should not be restored.

"5. The utility, immediately upon refusal or disconnection of service in
accordance with paragraph 1 of this rule shall notify the applicant or
subscriber in writing that such refusal or disconnection has been made
pursuant to a request by a law enforcement agency, naming the agency, and
shall include with said notice a copy of this rule together with a
statement that the applicant or subscriber may request information and
assistance from the Commission at its San Francisco or Los Angeles office
concerning any provision of this rule.

"6. At the expiration of fifteen days after refusal or disconnection of
service pursuant to paragraph 1 of this rule the utility, upon written
request of the applicant or subscriber, shall provide or restore such
service unless the law enforcement agency concerned shall have notified
the utility in writing of its objection to such provision or restoration
of service, in which event service may be provided or restored only in a
complaint proceeding pursuant to paragraph 2 of this rule.  At the time
of giving any such notice of objection, the law enforcement agency shall
mail or deliver a copy thereof to the applicant or subscriber.  Nothing
in this paragraph shall be construed to preclude the granting of interim
relief in a proceeding initiated pursuant to paragraph 2 of this rule.

Continued
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Advice Letter No. 21032 Issued by Date Filed:  Mar.  1, 2000

Decision No. A.E. Swan Effective:  Apr. 10, 2000

Managing Director Resolution No.

(T)
(T)

(D)

(D)

2.1 RULES (Cont'd)
2.1.31 RULE NO. 31 - LEGAL REQUIREMENTS FOR REFUSAL OR DISCONTINUANCE OF

SERVICE (Cont'd)
A. (Cont'd)

7. Each contract for communications service, by operation of law, shall be
deemed to contain the provisions of this rule. Such provisions shall be
deemed to be a part of any application for communications service.
Applicants for service shall be deemed to have consented to the
provisions of this rule as a consideration for the furnishing of such
service.

8. The term 'person', as used herein, includes a subscriber to communications
service, an applicant for such service, a corporation, a company, a co-
partnership, an association, a political subdivision, a public officer, a
governmental agency, and an individual.

9. The term 'communications utility', as used herein, includes a 'telephone
corporation' and a 'telegraph corporation', as defined in Division 1 of
the California Public Utilities Code."

B. FOR THE INFORMATION OF OUR CUSTOMERS, THE ADDRESS OF THE COMMISSION'S
OFFICE IS AS FOLLOWS:

California Public Utilities Commission (T)
State Building
505 Van Ness Avenue, Room 3210 (T)
San Francisco, California 94102

Continued
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Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.32  RULE NO. 32 - FACILITIES TO PROVIDE REPLACEMENT OF AERIAL WITH
UNDERGROUND FACILITIES

A.  REPLACEMENT OF AERIAL WITH UNDERGROUND FACILITIES

1. In Areas Affected By General Public Interest.

The Utility will, at its expense, replace its existing aerial facilities
with underground facilities along public streets and roads and on public
lands and private property across which rights-of-way satisfactory to the
Utility have been obtained or may be obtained without cost or
condemnation, by the Utility, provided that the governing body of the city
or county in which such facilities are located has:

a. Determined after consultation with the Utility and after holding public
hearings on the subject, that undergrounding is in the general public
interest in a specified area for one or more of the following reasons:

(1)  Such undergrounding will avoid or eliminate an unusually heavy
concentration of aerial facilities;

(2) Said street, or road or right-of-way is in an area extensively used by
the general public and carries a heavy volume of pedestrian or
vehicular traffic;

(3) Said street, road or right-of-way adjoins or passes through a civic
area or public recreation area or an area of unusual scenic interest to
the general public.

b. Adopted an ordinance creating an underground district in the area
requiring, among other things:

(1) That all existing and future electric and communication distribution
facilities will be placed underground, and

(2) That each property owner will provide and maintain the underground
supporting structure needed on their property to furnish service to
them from the underground facilities of the Utility when such are
available, except as provided in A.1.c following.

Continued
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Advice Letter No. 16092B  Issued by Date Filed:  Oct. 24, 1991

Decision No. M. J. Miller Effective:  Jan. 1, 1992

 Regulatory Vice President Resolution No. E-3243

2.1  RULES (Cont'd)
2.1.32  RULE NO. 32 - FACILITIES TO PROVIDE REPLACEMENT OF AERIAL WITH

UNDERGROUND FACILITIES (Cont'd)
A.  REPLACEMENT OF AERIAL WITH UNDERGROUND FACILITIES ( Cont'd)
1. In Areas Affected By General Public Interest (Cont'd)

c. Upon request of the governing body the Utility will pay for the
installation of no more than 100 feet of each customer's underground
service connection facility occasioned by the undergrounding.  The
governing body may establish a smaller footage allowance or may limit the
amount of money to be expended on a single customer's service, or the
total amount to be expended on consumer services in a particular project.
The Utility will pay for the installation of each customer's underground
service connection facility at the time and only to the extent that the
electric utility pays for the customer's underground electric service
lateral.

d. The Utility will replace its aerial facilities at the time and only to
the extent that the overhead electric distribution facilities are
replaced.

2. At the Request of Governmental Agencies or Groups of Applicants.

In circumstances other than those covered by 1. preceding, the Utility
will replace its aerial facilities located in a specified area with
underground facilities along public streets and roads and on public lands
and private property across which rights-of-way satisfactory to the
Utility have been obtained, or may be obtained without cost or
condemnation, by the Utility upon request by a responsible party
representing a governmental agency or group of applicants where all of the
following conditions are met:

a. All property owners served by the aerial facilities to be replaced within
a specific area designated by the governmental agency or group of
applicants first agree in writing or are required by suitable legislation
to pay the cost or to provide and to transfer ownership to the Utility of
the underground supporting structure along the public way and other
Utility rights-of-way in the area1, and

b. All property owners in the area are required by ordinance or other
legislation, or all agree in writing, to provide and maintain the
underground supporting structure on their property, and

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule (T)
Cal.P.U.C. No. A2.1.3,D.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16092B  Issued by Date Filed:  Oct. 24, 1991

Decision No. M. J. Miller Effective:  Jan. 1, 1992

 Regulatory Vice President Resolution No. E-3243

2.1  RULES (Cont'd)
2.1.32  RULE NO. 32 - FACILITIES TO PROVIDE REPLACEMENT OF AERIAL WITH

UNDERGROUND FACILITIES (Cont'd)
A.  REPLACEMENT OF AERIAL WITH UNDERGROUND FACILITIES ( Cont'd)
2. At the Request of Governmental Agencies or Groups of Applicants. (Cont'd)

c. The area to be undergrounded includes both sides of a street for at
least one block, and

d. Arrangements are made for the concurrent removal of all electric and
communication aerial distribution facilities in the area.

3. At the Request of Individual Applicants.

In circumstances other than those covered by 1. or 2. preceding, where
mutually agreed upon by the Utility and an applicant, aerial facilities may
be replaced with underground facilities, provided the applicant requesting
the change pays, in advance, a nonrefundable sum equal to the estimated
cost of construction less the estimated net salvage value of the replaced
aerial facilities.1

4. At Utility Initiative.

The Utility may from time to time replace sections of its aerial facilities
with underground facilities at Utility expense for structural design
considerations or its operating convenience.

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule (T)
Cal.P.U.C. No. A2.1.3,D.

Continued
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 Cancels 95th Revised Sheet 135 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25578B Issued by Date Filed:  Oct.  1, 2004 
 
Decision No. 89-10-031, 94-09-065, 98-10-026 Rhonda Johnson Effective:  Feb.  1, 2005 
 
 Executive Director Resolution No. T-16913 

2.1  RULES (Cont'd) 
 
2.1.33  RULE NO. 33 - BILLING SURCHARGES 

 
1.A  Rates Monthly Percentage 

 
Adjustment Factor (Effective 11-1-99 through 12-31-99) (3.381%) 
Adjustment Factor1 (Effective 1-1-00 through 1-31-00) (1.295%) 
Adjustment Factor2 (Effective 2-1-00 through 12-31-00) (2.372%) 
Adjustment Factor3 (Effective 1-1-01 through 1-31-01) (1.295%) 
Adjustment Factor4 (Effective 2-1-01 through 12-31-01) (1.647%) 
Adjustment Factor5,6 (Effective 1-1-02 through 12-31-02) (1.720%) 
Adjustment Factor7,8 (Effective 1-1-03 through 12-31-03) (1.309%) 
Adjustment Factor9,10 (Effective 1-1-04 through 12-31-04) (1.377%) 
Adjustment Factor11 (Effective 1-1-05 through 1-31-05) (1.295%) (N) 
Adjustment Factor12 (Effective 2-1-05 through 12-31-05) (1.526%) (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Removal of one-time and temporary adjustments of (2.086%). 
NOTE 2: One-Time Other Adjustments of (1.077%) effective 2-1-00 to be 

removed 1-1-01. 
NOTE 3: Removal of one-time and other adjustments of (1.077%). 
NOTE 4: One-Time Other Adjustments of (0.352%) to be removed 1-1-02. 
NOTE 5: Removal of one-time and temporary adjustments of (0.352%). 
NOTE 6: One-Time Other Adjustments of (0.425%) to be removed 1-1-03. 
NOTE 7: Removal of one-time and temporary adjustments of (0.425%). 
NOTE 8: One-Time Other Adjustments of (0.014%) to be removed 1-1-04. 
NOTE 9: Removal of One-Time Other Adjustments of (0.014%). 
NOTE 10: One-Time Other Adjustments of (0.082%) to be removed 1-1-05. 
NOTE 11: Removal of One-Time Other Adjustments of (0.082%). (N) 
NOTE 12: One-Time Other Adjustments of (0.231%) to be removed 1-1-06. (N) 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25087 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  June 11, 2004 
 
 Executive Director Resolution No. 

2.1 RULES (Cont'd) 
2.1.33 RULE NO. 33 - BILLING SURCHARGES (Cont'd) 
 1.A (Cont'd) 
 

The monthly percentage applies to all recurring and nonrecurring rates 
and charges for service or equipment provided under all of the Utility's 
tariff schedules except the following: 
 

 A2.1.37 Rule No. 37 - ALL     
 A5.2.5, 
   E.5 Universal Lifeline Telephone Service Surcharge - (PARTIAL)  
 A5.5.1 Public Telephone Service - ALL      
 A5.5.2,       
  D.2 Semi-Public Telephone Service - (PARTIAL)      
 A6. Message Telecommunications Service1 - (PARTIAL) Toll 
                Usage Only         
 A6.2.1 Message Telecommunications Service1 - (PARTIAL) Coin Sent 

Paid - Paragraph A.4.a.(7) Coin Station Service and Coin Person 
Service 

 A8.3.1 Simple Inside Wire - ALL 
 A8.4.3 Intrabuilding Network Cable - ALL 
 A9.1.1 Centrex Service - (PARTIAL) D. Rates and Charges, 

USOCs GDR, KSH, QCD, MMD++ and D.5.c. and e. 
 A9.1.2 Centrex Payment Plans - (PARTIAL) USOCs as shown in C. Payment 

Plan - Monthly Rates and corresponding Schedule CAL.P.U.C. 
Nos. A9.1.1.,D; A9.1.4,E; A9.1.6,D; and A9.1.8,E. 

 A9.2.1 9-1-1 Emergency Service - (PARTIAL) USOCs EACDA, EACDB, 
EACDC, EACDD, EACDE, EACDF, EACDH, EACDI, EACDJ, EACDK, 
EACDL, EACDM, EACDN,EACDG, E9TDD, EACDO 

 A9.2.3 Enhanced 9-1-1 (E9-1-1) - ALL 
 D4.2 Public Packet Switching3 (T) 
 K2. Contracts 
 175-T Access Service - Special Access Service - InterLATA 
 D.   Pacific Bell Information Services Category III Services 
 A20.1 Directory Number Call Forwarding 
 G. Competitive Local Carrier 
 
 The monthly percentage also applies to all tariffed services that are  

provided as resale services under Schedule Cal.P.U.C. No. 175-T, 
Section 18, except for those services that have been expressly 
excluded from Schedule Cal.P.U.C. No. A2.1. Rule No. 33.1.A.2  

 
 
NOTE 1: Also known as Local Toll. 
NOTE 2: The revision associated with the above paragraph will be implemented 

November 1, 1999. 
NOTE 3: Frozen/Grandfathered Service effective June 11, 2004.  See General  (N) 

Regulations, Schedule Cal.P.U.C. Nos. A2.1.2,A.4 and D2.6,B. (N) 
Continued 
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Advice Letter No. 25578B Issued by Date Filed:  Oct.  1, 2004 
 
Decision No. 89-10-031, 94-09-065, 98-10-026 Rhonda Johnson Effective:  Feb.  1, 2005 
 
 Executive Director Resolution No. T-16913 

2.1  RULES (Cont'd) 
2.1.33  RULE NO. 33 - BILLING SURCHARGES (Cont'd) 
 
1.B  RATES MONTHLY PERCENTAGE Monthly Percentage 

 
Adjustment Factor (Effective 11-1-99 through 12-31-99) (3.387%) 
Adjustment Factor3 (Effective 1-1-00 through 1-31-00) (1.297%) 
Adjustment Factor4 (Effective 2-1-00 through 12-31-00) (2.374%) 
Adjustment Factor5 (Effective 1-1-01 through 1-31-01) (1.297%) 
Adjustment Factor6 (Effective 2-1-01 through 12-31-01) (1.649%) 
Adjustment Factor7,8 (Effective 1-1-02 through 12-31-02) (1.722%) 
Adjustment Factor9,10 (Effective 1-1-03 through 12-31-03) (1.311%) 
Adjustment Factor11,12 (Effective 1-1-04 through 12-31-04) (1.379%) 
Adjustment Factor13 (Effective 1-1-05 through 1-31-05) (1.297%) (N) 
Adjustment Factor14 (Effective 2-1-05 through 12-31-05) (1.528%) (N) 
 
The monthly percentage applies to intraLATA toll provided under all 
of the Utility's tariff schedules including intraLata private line, 
800 usage, WATS usage, CALL BONUS - Message Telecommunications 
Service1 and zone usage; Business Call Discounts - Message 
Telecommunications Service1 and zone usage.  Exceptions are: 

 
   1.A - ALL, EXCEPT A6. MESSAGE TELECOMMUNICATIONS SERVICE1 (PARTIAL) 

TOLL USAGE ONLY. 
A6. - OnePrice Saver calling plan 

    D. -  PACIFIC BELL INFORMATION SERVICES CATEGORY III SERVICES 
 

The monthly percentage also applies to the services included in 
Schedule Cal.P.U.C. No. A2.1. Rule No. 33.1.B.  When these 
services are provided on a resale basis under Schedule Cal.P.U.C. 
No. 175-T, Section 18. 

 
 
 
 
NOTE 1: Also known as Local Toll. 
NOTE 3: Removal of one-time and temporary adjustments of (2.090%). 
NOTE 4: One-Time Other Adjustments of (1.077%) effective 2-1-00 to be 

removed 1-1-01. 
NOTE 5: Removal of one-time and other adjustments of (1.077%). 
NOTE 6: One-Time Other Adjustments of (0.352%) to be removed 1-1-02. 
NOTE 7: Removal of one-time and temporary adjustments of (0.352%). 
NOTE 8: One-Time Other Adjustments of (0.425%) to be removed 1-1-03. 
NOTE 9: Removal of one-time and temporary adjustments of (0.425%). 
NOTE 10: One-Time Other Adjustments of (0.014%) to be removed 1-1-04. 
NOTE 11: Removal of One-Time Other Adjustments of (0.014%). 
NOTE 12: One-Time Other Adjustments of (0.082%) to be removed 1-1-05. 
NOTE 13: Removal of One-Time Other Adjustments of (0.082%). (N) 
NOTE 14: One-Time Other Adjustments of (0.231%) to be removed 1-1-06. (N) 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25578B Issued by Date Filed:  Oct.  1, 2004 
 
Decision No. 89-10-031, 94-09-065, 98-10-026 Rhonda Johnson Effective:  Feb.  1, 2005 
 
 Executive Director Resolution No. T-16913 

2.1  RULES (Cont'd) 
2.1.33  RULE NO. 33 - BILLING SURCHARGES (Cont'd) 

 
1.C  Rates Monthly Percentage 

 
Adjustment Factor (Effective 11-1-99 through 12-31-99) (3.396%) 
Adjustment Factor2 (Effective 1-1-00 through 1-31-00) (1.301%) 
Adjustment Factor3 (Effective 2-1-00 through 12-31-00) (2.378%) 
Adjustment Factor4 (Effective 1-1-01 through 1-31-01) (1.301%) 
Adjustment Factor5 (Effective 2-1-01 through 12-31-01) (1.653%) 
Adjustment Factor6,7 (Effective 1-1-02 through 12-31-02) (1.726%) 
Adjustment Factor8,9 (Effective 1-1-03 through 12-31-03) (1.315%) 
Adjustment Factor10,11 (Effective 1-1-04 through 12-31-04) (1.383%) 
Adjustment Factor12 (Effective 1-1-05 through 1-31-05) (1.301%) (N) 
Adjustment Factor13 (Effective 2-1-05 through 12-31-05) (1.532%) (N) 
 
The monthly percentage applies to all recurring and nonrecurring rates 
and charges for service or equipment provided under Schedule Cal.P.U.C. 
No. 175-T except the following: 

 
175-T, Section 18 - Services For Resale 
175-T Special Access Service - IntraLATA 
D. Pacific Bell Information Services Category III 
G. Competitive Local Carrier 
 

2.  The billing adjustment amount on each bill shall be designated 
"Billing Surcharge". 

 
3.  The Monthly Percentage factor applies to each customer's bill for the 

total recurring and nonrecurring rates and charges except those items 
excluded in 1.A., 1.B., and 1.C. preceding, exclusive of federal and  
local excise taxes, and Federal income taxes. 

 
4. The Adjustment Factor applies to the first bill date after the 

effective date of a change in the Monthly Percentage. 
 

NOTE 2: Removal of one-time and temporary adjustments of (2.095%). 
NOTE 3: One-Time Adjustments of (1.077%) effective 2-1-00 to be 

removed 1-1-01. 
NOTE 4: Removal of one-time and other adjustments of (1.077%). 
NOTE 5: One-Time Other Adjustments of (0.352%) to be removed 1-1-02. 
NOTE 6: Removal of one-time and temporary adjustments of (0.352%). 
NOTE 7: One-Time Other Adjustments of (0.425%) to be removed 1-1-03. 
NOTE 8: Removal of one-time and temporary adjustments of (0.425%). 
NOTE 9: One-Time Other Adjustments of (0.014%) to be removed 1-1-04. 
NOTE 10: Removal of One-Time Other Adjustments of (0.014%). 
NOTE 11: One-Time Other Adjustments of (0.082%) to be removed 1-1-05. 
NOTE 12: Removal of One-Time Other Adjustments of (0.082%). (N) 
NOTE 13: One-Time Other Adjustments of (0.231%) to be removed 1-1-06. (N) 

Continued 
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In Lieu of Original Sheet 136 Rejected

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.34  RULE NO. 34  - NONPUBLISHED SERVICE - RELEASE OF INFORMATION

A.  RELEASE OF INFORMATION

1. Nonpublished Service

California Public Utilities Commission's Decision Nos. 92860 and 93361, in
Case No. 10206, requires that each communications Utility, operating under
the jurisdiction of the Commission, include the provisions of the rule set
forth in Appendix "A" of that decision as a part of the rules in the
Utility's tariff schedules.  Accordingly, Appendix "A" of Decision Nos.
92860 and 93361, Case No. 10206 is quoted herein:

APPENDIX 'A'

Nonpublished Service

a. Definition of nonpublished service:  Upon a customer's request, customer
name, address, and telephone number are not listed in any telephone
directory, street address directory, or in the directory assistance
records available to the general public.  This information, as well as
call-forwarding information from such unlisted telephone numbers, shall
be released by telephone utilities in response to legal process or to
certain authorized governmental agencies provided the requesting agency
complies with the rules herein established for the release of
nonpublished information.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16890  Issued by Date Filed:  Jan. 14, 1994

Decision No.  A. E. Swan Effective:  Feb. 23, 1994

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.34  RULE NO. 34 - NONPUBLISHED SERVICE - RELEASE OF INFORMATION ( Cont'd)
A.  RELEASE OF INFORMATION (Cont'd)
1. Nonpublished Service (Cont'd)

b. Agencies authorized to receive nonpublished information:

(1) Any California public agency which employs persons who are peace
officers pursuant to California Penal Code Section 830 and all
subsections thereof.

(2) An agency of the federal government which is lawfully authorized to:

- Conduct investigations or make arrests for violations of the
criminal laws of the United States; or,

- Prosecute violations of the criminal laws of the United States; or,

- Enforce civil sanctions which are ancillary to criminal statutes;
or,

- Conduct investigations into matters involving the national se curity
of the United States; or,

- Protect federal or foreign officials; or,

- Protect public health and safety or,

- Conduct emergency rescue operations.

(3) Any public health agency of the State of California or of a city,
county, or other local government.

(4) County or city 911 projects.

(5) State Fire Marshall and Local Fire Departments or Fire Protection
Agencies.

(6) Collection agencies, to the extent disclosures made by the agency are (N)
supervised by the Commission, exclusively for the collection of unpaid  |
debts.  |

 |
(7) California Public Utilities Commission pursuant to its jurisdiction  |

and control over telephone and telegraph corporations. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.34  RULE NO. 34 - NONPUBLISHED SERVICE - RELEASE OF INFORMATION ( Cont'd)
A.  RELEASE OF INFORMATION (Cont'd)
1. Nonpublished Service (Cont'd)

c. Procedure for release of nonpublished information to authorized agencies.

(1) A telephone utility shall only provide nonpublished information to
persons within authorized agencies who are either

- Peace officers pursuant to California Penal Code Section 830 and all
subsections thereof and who are lawfully engaged in a criminal
investigation in their official capacity, or

-  Health officers who are acting in their official capacity and are
lawfully investigating a matter involving a serious communicable
disease or life-threatening situation, or

- Employees of an authorized federal ag ency acting in an official
capacity pursuant to a responsibility enumerated in b.(2) preceding,
or

-  Employees of a county or city 911 project when acting in an official
capacity, or

-  Employees of an agency listed in b.(5) preceding when engaged in an
investigation involving arson or when engaged in firefighting duties
in which there is immediate peril to life or property.

(2) Nonpublished information shall be released by a telephone utility to an
authorized agency upon the agency's written request provided that the
agency has previously furnished the utility with a statement, signed by
the head of the agency, requesting that nonpublished information be
provided to the agency upon its written request, and listing designated
persons, by name, and title, who are authorized to request, in writing,
nonpublished information.  The written request for the nonpublished
information must be signed by the head of the agency or by a previously
designated person and the request must state that the nonpublished
information is necessary for a lawful investigation being conducted by
the agency pursuant to its responsibilities.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.34  RULE NO. 34 - NONPUBLISHED SERVICE - RELEASE OF INFORMATION ( Cont'd)
A.  RELEASE OF INFORMATION (Cont'd)
1. Nonpublished Service (Cont'd)
c. Procedures for release of nonpublished information to authorized

agencies. (Cont'd)

(3) Nonpublished information shall also be released by a telephone utility
to an authorized agency upon the agency's telephonic request, provided
the agency has previously furnished the utility with a statement.  It
must be signed by the head of the agency, requesting that nonpublished
information be provided to the agency upon telephonic request and
listing designated persons, by name, title, and telephone number, who
are authorized to request, by telephone, nonpublished information.  The
telephonic request for nonpublished information must be made by the
head of the agency or by one of the previously designated persons.

The nonpublished information requested by telephone shall be provided by
the utility only on a call-back verification basis.

The requesting agency shall, within five working days after making the
telephonic request, mail the utility a letter confirming the request.

d. Notification to Customer

(1) The telephone utility shall not notify a customer regarding the release
of customer's nonpublished information unless the customer contacts the
utility and specifically requests to know whether their nonpublished
information has been released.

(2) When a customer inquires of the utility whether their nonpublished
information has been released, the customer shall be informed that if
information has been released they will be notified by mail about what
information was released and which agency requested the information.
If there was no release of nonpublished information, the customer will
receive no communication from the utility.

(3) If requesting agency certifies that disclosure to a customer about the
release of his or her nonpublished information to that agency could
impede an ongoing criminal investigation, the telephone utility shall
withhold notice to the customer for a period of one year from the date
of release of the information to the agency.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15483  Issued by Date Filed:  Nov. 22, 1988

Decision No. M. J. Miller Effective:  Jan. 2, 1989

 Executive Director - State Regulatory Resolution No.

2.1  RULES (Cont'd)
2.1.34  RULE NO. 34 - NONPUBLISHED SERVICE - RELEASE OF INFORMATION ( Cont'd)
A.  RELEASE OF INFORMATION (Cont'd)
1. Nonpublished Service (Cont'd)
d. Notification to Customer (Cont'd)

(4) The one-year period of nondisclosure shall be extended for successive
one-year periods upon new written certification by the agency in each
instance.

(5) If no request has been made for nondisclosure to the customer, the
customer who inquires shall be notified in writing as to the identity
of the agency which requested the nonpublished information and the
information released.

If there has been a request for nondisclosure within 25 working days
after the expiration of any outstanding certification for
nondisclosure, or any renewal of such certification, a customer who has
previously inquired, at any time during the period of nondisclosure,
whether their nonpublished information was released, shall
automatically be notified in writing by the utility that such
information was released and which agency received this information.

e. Exception for Health Officers

No notification shall ever be made to a customer that nonpublished
information was released to an authorized public health agency provided
the chief health officer or designated health officer from the agency
certifies that disclosure to the customer could violate a client's or
contact's right of privacy and confidentiality.

f. Release of Information to Interexchange Carriers

The Utility will provide nonpublished information to an Interexchange
Carrier who needs the information for allocation, billing or service
purposes as set forth in Schedule Cal.P.U.C. No. 175-T.

g. Retention of Records
All written documents pertaining to nonpublished service shall be
retained by telephone utilities for at least one year.  When an agency
requests that notice to the customer be withheld, the telephone utility
shall retain the records involved for a period of not less than one year
from the date on which the period of nondisclosure expires.

h. Unsolicited Telephone Efforts (N)
 |

The Utility will not contact nonpublished residence customers by  |
telephone on an unlisted numbers(s) for unsolicited sales efforts. (N)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  Mar. 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)

2.1.35  RULE NO. 35 - CREDIT INFORMATION AND CALLING RECORDS - RELEASE OF

A.  RELEASE OF INFORMATION

1. Credit Information and Calling Records

California Public Utilities Commission's Decision Nos. 92860 and 93361, in
Case No. 10206, requires that each communications Utility, operating under
the jurisdiction of the Commission, include the provisions of the rule set
forth in Appendix "B" of that decision as a part of the rules in the
Utility's tariff schedules.  Accordingly, Appendix "B" of Decision Nos.
92860 and 93361, Case No. 10206 is quoted herein, except as modified by
Decision Nos. 83-06-066, 83-06-073 and 83-09-061.

"APPENDIX""B"

Release of Credit Information and Calling Records

a. Definitions

(1) Credit Information

A customer's credit information is the information contained in the
customer's utility account record, including but not limited to:
account established date, "can-be-reached" number, name of employer,
employer's address, customer's social security and/or driver's license
number, billing name, location of previous service.  Not included in
customer credit information for purposes of these rules are:  non-
published customer information, or customer's name, address, and
telephone number as listed in the telephone directory.

(2) Calling Records

Calling records are the records of calls made from a customer's
telephone no matter how recorded and regardless of whether such
information appears in the customer's monthly telephone service bill.
Toll records, the name and address of the called party, and pen
registers are examples of calling records.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  March 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.35  RULE NO. 35 - CREDIT INFORMATION AND CALLING RECORDS - RELEASE OF

(Cont'd)
A.  RELEASE OF INFORMATION (Cont'd)

b. Release of Customer Credit Information and Calling Records

A customer's credit information and/or calling records shall be released
by a telephone utility only under the following circumstances:

(1) Upon receipt of a search warrant obtained pursuant to California or
federal law, or of a Federal Grand Jury Subpoena or a Federal Agency
Subpoena; or

(2) Upon making return to a subpoena or subpoena duces tecum, when it
reasonably appears to the telephone utility that the procedures set out
in Code of Civil Procedures Section 1985.3, or successor provisions, as
they then exist, have been followed.  The utility shall not produce the
records if there has not been compliance with CCP Section 1985.3.  The
utility shall abide by all orders to quash, protective orders and
similar court orders which may be issued with regard to the subpoenaed
credit information and calling records.

(3) Upon receiving permission of the customer to release the information.

Continued
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Advice Letter No. 21428 Issued by Date Filed:  Oct. 13, 2000

Decision No. Daniel O. Jacobsen Effective:  Nov. 22, 2000

General Manager Resolution No.

2.1 RULES (Cont'd)
2.1.35 RULE NO. 35 - CREDIT INFORMATION AND CALLING RECORDS - RELEASE OF

(Cont'd)
A. RELEASE OF INFORMATION (Cont'd)

c. Deferral of Notification

(1) Notification to the customer will be deferred, and no disclosure made
for a period of 90 days if there is a certification for nondisclosure
in the body of a subpoena or search warrant. The certification for
nondisclosure must contain a statement that there is sufficient reason
to believe that such notification would impede the investigation in
which the request is made. Upon making return to the court to a
subpoena, the telephone utility shall request instruction from the
court whether it should notify the customer of its receipt of the
subpoena before divulging the information or records requested.

(2) The 90-day period can be extended for successive 90-day periods upon a
new written certification in each instance that there is probable
cause to believe notification to the customer would impede the
investigation of an offense pursuant to which the subpoena or warrant
was issued.

(3) Successive new written certifications shall be made by the individual
who procured the issuance of the subpoena or warrant or, if that
person is unavailable, by another member of the authorized agency who
also certifies that he or she has been assigned to handle the matter
for which the credit information or calling records has been obtained.

(4) Within five working days of the expiration of any outstanding
certification, or any renewal of such certification, the deferred
notification shall be given in writing to the customer.

d. Exception to Procedure for Release or Credit and Calling Records

The procedure set forth above does not apply where the requester is a
collection agency working for the utility on the customer's account. (T)

(D)
(D)

e. Retention of Records

Records of requests for credit information and calling records, other
than from a utility's employees, shall be retained for a period of at
least one year from the date on which the customer is notified in
writing of the request. A copy of the letter of notification which was
sent to the customer shall also be retained for a like period of one
year.

Continued
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Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)

2.1.36  RULE NO. 36 - SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES

A.  GENERAL

1. Normal Provision of Facilities and Service.

Facilities to provide exchange service to applicants/customers are
furnished in accordance with the Utility's standards up to and including (T)
its local loop demarcation point as set forth in Schedule Cal.P.U.C. (T)
No. A2.1.2.  It is contemplated that facilities are available or will be
made available as part of a telephone plant designed and constructed to
meet the service requirements usually encountered in the localities or
areas served.

2. Special Provision of Facilities and Service.

a. Line extensions, Service Connections and Facilities on Customer's
Premises or new facilities to provide exchange teleph one service to (T)
applicants/customers will be furnished up to and including the Utility's  |
local loop demarcation point as set forth in Schedule Cal.P.U.C.  |
No. A2.1.15, A2.1.16, and A8.4.  Where the new facilities are in (T)
suburban areas, charges for line extensions and service connection
facilities are set forth in Schedule Cal.P.U.C. No. A4.3.

b. The provision of "Other Equipment and Wiring" as set forth in Schedule
Cal.P.U.C. No. A3. is applicable to service connection facilities. (T)

(D)

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 17399 Issued by Date Filed:  Apr. 4, 1995

Decision No. A. E. Swan Effective:  May 14, 1995

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.36  RULE NO. 36 - SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES ( Cont'd)
A.  GENERAL (Cont'd)
2.  Special Provision of Facilities and Service (Cont'd) (T)

c. Applicants/customers may desire service arrangements or facilities in (T)
the provision of their service which is beyond that normally provided (T)
by the Utility.  When such an applicant/customer requirement exists,
the Utility may furnish where operating conditions permit up to and
including its local loop demarcation point, such other arrangements as
the applicant/customer requests, at charges based on the costs of
providing such additional service or facility arrangements, see C.
charges following.1

B.  APPLICATION OF SPECIAL PROVISION OF FACILITIES AND SERVICE

1. Facilities and services provided under special construction will be
provided as set forth in 2.a. preceding and the following:

a. At the request of the applicant/customer, the Utility may construct
additional facilities, including additional entrance facilities to other
buildings on continuous property, of a type or in a location other than
that which the Utility would otherwise utilize in order to provide
service for the applicant/customer.

b. In order to comply with requirements specified by the applicant/customer,
construction by the Utility involves a routing of facilities other than
that which the Utility would normally utilize in order to provide
services for the applicant/customer.  See 2.b. following.

c. At the request of the applicant/customer, the Utility constructs a
greater quantity of facilities than that which the Utility would
otherwise construct in order to fulfill the applicant's/customer's
initial requirements for services.  See 2.c. following.

d. The facilities to provide services are not available and at the request
of the applicant/customer, the Utility constructs temporary facilities
to provide services for the period during which the permanent facilities
are under construction.

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule
Cal.P.U.C. No. A2.1.3,D.

Continued
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Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.36  RULE NO. 36 - SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES ( Cont'd)
B.  APPLICATION OF SPECIAL PROVISION OF FACILITIES AND SERVICE ( Cont'd)
1. Facilities and services provided under special construction will be (T)

provided as set forth in 2.a. preceding and the following: (Cont'd) (T)

e. Except as covered in Schedule Cal.P.U.C. No. A2.1.15, A.10 and A2.1.16,
A.1.j, the facilities to provide services are not available and at the
request of the applicant/customer, the Utility constructs temporary
facilities to provide services for the period during which the permanent
facilities are under construction.

The provision of any of the above listed special construction shall be
entirely at the option of the Utility 1.

2. Alternate Routing or Standby Facilities for Exchange Service

Normally, facility arrangements between a serving central office and a
customer are furnished over the most economical route as determined by (T)
the Utility up to and including its local loop demarcation point.  Where (T)
an applicant/customer requests a serving arrangement furnished in a manner
other than the most economical route as determined by the Utility, the
arrangements requested are generally one of the following:

a. Furnish facilities over the same physical route but in two or more
different cables.  Generally, the cables would be separated but share
common poles, manholes or duct runs.

b. Facilities furnished over two or more separate routes.  This would be
alternate routing, i.e. facilities would be furnished in separate cables,
separate routes and not share common pole line, ducts or manholes in any
part of the route.  The facilities could be used to separate services
between the central office and the Utility's local loop demarcation (T)
point on the customer's premises over the two or more routes, possibly (T)
providing a better opportunity for continuity of service of the
communications services provided.

c. Standby facilities are those furnished to provide redundancy for all or a
portion of the services furnished between a central office and a
customer's premises.  Such redundancy could be provided over an alternate
route or in the same route via a different cable.  In addition,
equipment, that is under the operational control of the customer l ocated (T)
at the customer's premises is the customer's responsibility.  The  |
Utility is responsible only up to and including its local loop  |
demarcation point for the provision of such service. (T)

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule
Cal.P.U.C. No. A2.1.3,D.
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.36  RULE NO. 36 - SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES ( Cont'd)

C.  CHARGES FOR SPECIAL PROVISION OF FACILITIES AND SERVICE

1. Charges based on costs are applicable to special provision of facilities
and service.  An advance payment of 100% of estimated cost will be
required by the Utility to protect its investment.  The amount of the
advance payment will be credited to the customer's account upon
completion of the construction and the billing for the service
arrangement.1

2. Charges may be quoted based on the material used and labor required that
the Utility may provide in connection with the outside plant and central
office facilities to provide the arrangement requested.

3. Application of Charges

a.  Additional cable may be required, which may not be reusable in place when
the customer disconnects such a service arrangement.  This could include
portions of cable facilities along existing rights-of-way or dedicated
streets where such cable was furnished for the use of one customer.
Charges applicable to the facilities furnished are reflective of the
material furnished.  In addition, labor is required to place and
terminate the facilities placed.  Additional labor may be required to
rearrange existing facilities to accommodate the additional facilities
placed.  Service connections may also be affected and may require (T)
additions and rearrangements to which charges would apply.

b.  Furnishing facilities over the same route but in two or more different (T)
cables.

(1) Where distribution facilities are installed with possibility of reuse,
the charges for the additional cable will be based on the facilities
furnished.

(2) If rearrangement of existing outside plant facilities may accommodate
the applicant/customer's request without the addition of new plant,
such costs will be the applicable charge to the applicant/customer for
the furnishing of separate outside plant facilities.

(3) Facilities requiring the reinforcement of an existing route and which
would not be constructed by the Utility except to provide the facility
arrangement requested by the customer will be charged to the customer
based on cost to provide the reinforcement.

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule
Cal.P.U.C. No. A2.1.3,D.
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

 Executive Director Resolution No.

2.1  RULES (Cont'd)
2.1.36  RULE NO. 36 - SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES ( Cont'd)
C.  CHARGES FOR SPECIAL PROVISION OF FACILITIES AND SERVICE ( Cont'd)
3. Application of Charges (Cont'd)
b. Furnishing facilities over the same route, but in two or more different

cables. (Cont'd)

(4) New exchange facilities will be furnished up to and including the (T)
Utility's local loop demarcation point over either the normal or  |
alternate route.  Service connection or nonrecurring charges  |
applicable to the service furnished will apply. (T)

(5) Rearrangement of exchange facilities to utilize two routes will be
furnished by the Utility, not to exceed the charges of furnishing of
new services as set forth in the applicable tariffs.

c. Facilities furnished over two or more separate routes.

(1)  Where existing outside plant facilities are capable of providing the
arrangements requested by the applicant/customer, but rearrangement is
required, the applicant/customer will pay charges equal to the costs of
furnishing such rearrangements of distribution or of service (T)
connection.    (T)

(2) Where a line extension of an existing facility route is required to
provide an alternate serving arrangement, the applicant/customer will
pay charges based on the additional costs involved in furnishing the
line extension on the alternate route which are in addition to the
costs involved in furnishing service over the normal route.

(3) New exchange facilities will be furnished up to and including the (T)
Utility's local loop demarcation point over either the normal or  |
alternate route.  Service connection or nonrecurring charges  |
applicable to the services furnished will apply. (T)

(4) Rearrangement of existing exchange facilities over either the normal or
the alternate route to accommodate the request of the applicant
customer as to the route requested for use, will be provided at costs
not to exceed the service connection or nonrecurring charges applicable
to the services furnished.

Continued
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16092B  Issued by Date Filed:  Oct. 24, 1991

Decision No. M. J. Miller Effective:  Jan. 1, 1992

 Regulatory Vice President Resolution No. E-3243

2.1  RULES (Cont'd)
2.1.36  RULE NO. 36 - SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES ( Cont'd)
C.  CHARGES FOR SPECIAL PROVISION OF FACILITIES AND SERVICE ( Cont'd)
3. Application of Charges (Cont'd)

d. Facilities furnished on a standby or redundant basis.

(1) Charges for furnishing facilities will be the same as that set forth
in c. (1),(2),(3) and (4) preceding.

(2) In addition to the nonrecurring charges for establishing the standby
route, the monthly rate for each pair furnished in the redundant route
will be the monthly rate associated with the normal service.

(3) Where equipment is furnished to transfer facilities between the normal
route and the standby route, it may be provided at rates and charges
as set forth in Schedule Cal.P.U.C. No. B3.2.11 S pecial Assemblies A.
General, Nos. P 70-33 and P 70-34.

D.  APPLICATION CANCELLED, MODIFIED OR DEFERRED BY CUSTOMER OR APPLICANT

1. Cancellation of Application

a. Prior to the start of installation as defined in Schedule Cal.P.U.C.
No. A2.1.1, no charge.

b. Where installation of equipment or facilities, other than those provided
by special construction, has been started prior to the cancellation, the
charges and regulations as set forth under Schedule Cal.P.U.C.
No. A2.1.3 are applicable.1

c. Where special construction of exchange facilities has been started
prior to the cancellation, a charge is applicable which is equal to the
costs incurred in the special construction, less net salvage of
facilities removed and/or credit for facilities for which there is
another requirement.  Where partially cancelled (one or more services
or facilities, but not all), charges for such cancelled service or
facilities shall apply.  Charges are determined as set forth in
Schedule Cal.P.U.C. Nos. A2.1.3 of this schedule and 4. following. 1

2. Change or Modification of an Application

Charges and regulations as set forth in Schedule Cal.P.U.C. No. A2.1.3 are
applicable and 4. following.

NOTE 1: Includes Income Tax gross-up amount, as listed in Schedule (T)
Cal.P.U.C. No. A2.1.3,D.
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NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 14889 Issued by Date Filed:  March 4, 1985

Decision No. Robert B. Roche Effective:  Apr. 18, 1985

 Executive Director - State Regulatory Resolution No. T10914

2.1  RULES (Cont'd)
2.1.36  RULE NO. 36 - SPECIAL CONSTRUCTION OF EXCHANGE FACILITIES ( Cont'd)
D.  APPLICATION CANCELLED, MODIFIED OR DEFERRED BY CUSTOMER OR APPLICANT

(Cont'd)

3. Deferment of an Application

Charges and regulations as set forth in Schedule Cal.P.U.C. No. A2.1.3
are applicable and 4. following.

4. Determination of charges

a. In determining the charge for 1., 2. and 3. preceding, each application
of cancelled, modified or deferred service is treated as discontinued as
of the date on which facilities were to have been placed in service.

b. Such charges apply provided the applicant/customer received written
notice (signed by the customer and Utility) at the time the order for
such service was taken stating that charges would apply should the
applicant/customer request the cancellation, modification or deferment
of the application for service.

c. Installation of special construction of facilities is considered to have
started as defined by "Start of Installation" in Schedule Cal.P.U.C.
No. A2.1.1.

Continued
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25988 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan.  1, 2005 
 
 Executive Director Resolution No. T-16901 

2.1  RULES (Cont'd) 
 
2.1.37  RULE NO. 37 - SURCHARGE TO FUND CALIFORNIA PUBLIC UTILITIES COMMISSION 

REIMBURSEMENT FEE 
 

APPLICABILITY 
 
This surcharge is for the purpose of funding the California Public 
Utilities Commission and applies to the aggregate amount of customer 
billings associated with intrastate billings which appear on customers' 
bills. 
 
TERRITORY 
 
Within the exchange areas of all exchanges as these areas are defined 
on maps filed as part of the tariff schedules. 
 
RATES 
 
SURCHARGE1 
 
A 0.11% surcharge shall be applied to all intrastate customer billings 
excluding yellow page directory revenues and direct sales and its 
associated provisions as they appear on the customer's bill.  The 
surcharge will be applied to the customer's bill for intrastate 
services for all such services that appear on that particular bill, 
exclusive of federal and local excise taxes. 
 
The Utility shall not be liable for any and all penalties, losses or  (N) 
damages sustained by any carrier, or its customers, as a result of its 
use and concurrence of the Public Program Surcharge rates and the 
Commission Reimbursement Fee rate contained in the Utility’s tariffs 
under Resolution T-16901. 
 
The Utility shall not be liable for any and all claims arising out of 
any act or omission by the Utility as a result of a carrier’s use and 
concurrence of the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Utility’s tariffs under 
Resolution T-16901. 
 
The Utility shall be indemnified, defended and held harmless by all 
carriers against any claims, loss or damage arising from a carrier’s 
use and concurrence in the Public Program Surcharge rates and the 
Commission Reimbursement Fee rate contained in the Utility’s tariffs 
under Resolution T-16901. (N) 

NOTE 1: In 1983 the Legislature established the Public Utilities Commission 
Reimbursement Fee to be paid by Utilities to fund their regulation by 
the Commission (Public Utilities (PU) Code Section 401-443).  The 
surcharge to recover the cost of that fee is ordered by the 
Commission under authority granted by PU Code Section 433.  On 
June 19, 1996 Resolution of 4782 increased the fee from .1% to .11%. 

Continued 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26357 Issued by Date Filed:  Mar.  8, 2005 
 
Decision No. Rhonda Johnson Effective:  Apr.  1, 2005 
 
 Executive Director Resolution No. T-16916 

2.1  RULES (Cont'd) 
 
2.1.38  RULE NO. 38 - CALIFORNIA HIGH COST FUND-A SURCHARGE 

 
California High Cost Fund-A Surcharge (CHCF-A) 

 
This surcharge provides universal service support to the high cost 
areas within the service areas of the seventeen smaller local 
exchange companies. 
 
Effective April 1, 2005, this surcharge will appear on subscribers’  (C) 
bills as the California High Cost Fund-A Surcharge.  Pursuant to 
Resolution T-16916, the surcharge percentage rate will decrease  (T) 
from 0.17% to 0.15% effective April 1, 2005.  This surcharge will  (C) 
remain in effect until otherwise ordered by the Commission. 
 
The Utility shall not be liable for any and all penalties, losses or 
damages sustained by any carrier, or its customers, as a result of its 
use and concurrence of the Public Program Surcharge rates and the 
Commission Reimbursement Fee rate contained in the Utility’s tariffs 
under Resolution T-16901. 
 
The Utility shall not be liable for any and all claims arising out of 
any act or omission by the Utility as a result of a carrier’s use and 
concurrence of the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Utility’s tariffs under 
Resolution T-16901. 
 
The Utility shall be indemnified, defended and held harmless by all 
carriers against any claims, loss or damage arising from a carrier’s use 
and concurrence in the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Utility’s tariffs under 
Resolution T-16901. 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25988 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan.  1, 2005 
 
 Executive Director Resolution No. T-16901 

2.1  RULES (Cont'd) (N) 
2.1.38  RULE NO. 38 - CALIFORNIA HIGH COST FUND-A SURCHARGE (Cont’d) 

California High Cost Fund-A Surcharge (CHCF-A) (Cont’d) (N) 
 

The surcharge percentage rate applies to all monthly service billed in  (L) 
advance and for all usage billed on or after January 1, 2004.  The 
surcharge applies to all recurring and nonrecurring rates and charges 
for services provided under the Utility's tariff schedules, all 
Category III services and new or modified General Order 96-A contracts 
executed after September 15, 1994 except as noted below. 
 
Exceptions: 
 
- One-way Radio Paging Service 
- Universal Lifeline Telephone Service (basic monthly exchange 

services) 
- COPT Service - (Partial) Coin Sent Paid 
- Semi-Public Coin Box Service - (Partial) Coin Sent Paid 
- Public Telephone Service - (Partial) Coin Sent Paid 
- IntraLATA Message Toll Telephone Service (Partial) Coin Sent 

Paid, Coin Station Service, and Coin Person Service 
- General Order 96-A Contracts executed prior to September 15, 

1994 
- Access charges billed to carriers that have a certificate of 

public convenience and necessity 
- Pacific Bell Information Services Category III Services. 
- Pacific Bell Directory Advertising 
- 175-T Section 18 - Services for Resale (L) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (L) Formerly located on Sheet 152. 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24211 Issued by Date Filed:  Sept. 12, 2003 
 
Decision No. Cynthia Wales Effective:  Oct. 22, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont’d) 
 

2.1.38  RULE NO. 38 - CALIFORNIA HIGH COST FUND-A SURCHARGE (Cont’d) 
 

California High Cost Fund-A Surcharge (CHCF-A) (Cont’d) 
 
The following taxes and surcharges are not revenues and should 
not be included: 
 
- Surcharge to Fund California Public Utilities Commission 
  Reimbursement 
- Universal Lifeline Telephone Service Surcharge 
- Deaf and Disabled Surcharge 
- California High Cost Fund-A Surcharge 
- California High Cost Fund-B Surcharge 
- California Teleconnect Fund Surcharge 
- FCC Federal Subscriber Line Charge (T) 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25988 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan.  1, 2005 
 
 Executive Director Resolution No. T-16898 
           T-16901 

2.1  RULES (Cont'd) 
 
2.1.39  RULE NO. 39 - CALIFORNIA HIGH COST FUND-B SURCHARGE 

 
California High Cost Fund-B Surcharge (CHCF-B) 

 
This surcharge provides universal service support to the high cost 
areas within the service areas of the five larger local exchange 
carriers, including Pacific Bell. 

 
Pursuant to Resolution T-16898, a surcharge of 2.43% will be applied  (C) 
to all end user telecommunication intrastate services, both within a 
service area and between service areas.  This percentage rate will take 
effect on January 1, 2005.  This surcharge will appear on subscribers’  (T) 
bills as the California High Cost Fund-B Surcharge.  This surcharge 
will remain in effect until otherwise ordered by the Commission. 

 
The Utility shall not be liable for any and all penalties, losses or  (N) 
damages sustained by any carrier, or its customers, as a result of 
its use and concurrence of the Public Program Surcharge rates and the 
Commission Reimbursement Fee rate contained in the Utility’s tariffs 
under Resolution T-16901. 
 
The Utility shall not be liable for any and all claims arising out of 
any act or omission by the Utility as a result of a carrier’s use and 
concurrence of the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Utility’s tariffs under 
Resolution T-16901. 
 
The Utility shall be indemnified, defended and held harmless by all 
carriers against any claims, loss or damage arising from a carrier’s 
use and concurrence in the Public Program Surcharge rates and the 
Commission Reimbursement Fee rate contained in the Utility’s tariffs 
under Resolution T-16901. (N) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted now located on Sheet 154.1. 
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NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25988 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan.  1, 2005 
 
 Executive Director Resolution No. T-16898 
           T-16901 

2.1  RULES (Cont'd) (N) 
2.1.39  RULE NO. 39 - CALIFORNIA HIGH COST FUND-B SURCHARGE (Cont’d) 

California High Cost Fund-B Surcharge (CHCF-B) (Cont’d) (N) 
 

The surcharge percentage rate applies to all monthly service billed  (L) 
in advance and for all usage billed on or after January 1, 2005, (T)    
except as noted below.  The surcharge applies to all recurring and 
nonrecurring rates and charges for services provided under the 
Utility's tariff schedules, all Category III services and new or 
modified General Order 96-A contracts executed after September 15, 
1995. 

 
Exceptions: 

 
- One-way Radio Paging Service 
- Universal Lifeline Telephone Service (basic monthly exchange 

services) 
- COPT Service - (Partial) Coin Sent Paid 
- Semi-Public Coin Box Service - (Partial) Coin Sent Paid 
- Public Telephone Service - (Partial) Coin Sent Paid 
- IntraLATA Message Toll Telephone Service (Partial) Coin Sent 

Paid, Coin Station Service, and Coin Person Service 
- General Order 96-A Contracts executed prior to September 15, 

1994 
- Access charges billed to carriers that have a certificate of 

public convenience and necessity 
- Pacific Bell Information Services Category III Services. 
- Pacific Bell Directory Advertising 
- 175-T Section 18 - Services for Resale (L) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (L) Formerly located on Sheet 154.1 
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Advice Letter No. 24211 Issued by Date Filed:  Sept. 12, 2003 
 
Decision No. Cynthia Wales Effective:  Oct. 22, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.39  RULE NO. 39 - CALIFORNIA HIGH COST FUND-B SURCHARGE (Cont’d) 

 
California High Cost Fund-B Surcharge (CHCF-B) (Cont’d) 

 
 

The following taxes and surcharges are not revenues and should not be 
included: 
 
- Surcharge to Fund California Public Utilities Commission Reimbursement 

Fee 
- Universal Lifeline Telephone Service Surcharge 
- Deaf and Disabled Surcharge 
- California High Cost Fund-A Surcharge 
- California High Cost Fund-B Surcharge 
- California Teleconnect Fund Surcharge 
- FCC Federal Subscriber Line Charge (T) 
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Advice Letter No. 22328B Issued by Date Filed :  Oct. 25, 2001

Decision No. 98-09-039 Linda S. Vandeloop Effective:  Feb.  1, 2002

Executive Director Resolution No. T-16622

2.1  RULES (Cont'd)

2.1.40  RULE NO. 40 - UNIVERSAL SERVICE FUND SURCREDIT

This surcredit is a rate reduction which will offset the funds
Pacific Bell will receive from the California High Cost Fund-B
(CHCF-B) (See Rule No. 39).

Pursuant to Decision 96-10-066, companies affected by the fund must
reduce rates by an amount equal to their anticipated draw through a
monthly surcredit on customers’ bills.

This surcredit will appear in the taxes and surcharges section of
subscribers’ bills and shall be identified as the Universal Service
Fund Surcredit.  A three-month surcredit of 29.143% will be applied (T)
beginning February 1, 2002 through April 30, 2002 and is subject to
true-up for an additional month. (T)

The surcredit applies to all monthly service billed in advance and for all
usage billed on or after surcredit implementation, except as noted
below.  The surcredit applies to all recurring and nonrecurring rates and
charges for services provided under the Utility's tariff schedules, all
Category III services and new or modified General Order 96-A contracts
executed after September 15, 1994.

Exceptions:

- Residential Basic Service, including Universal Lifeline Telephone
Service (installation charges and basic monthly exchange
services)

- COPT Service - (Partial) Coin Sent Paid
- Semi-Public Coin Box Service - (Partial) Coin Sent Paid
- Public Telephone Service - (Partial) Coin Sent Paid
- IntraLATA Message Toll Telephone Service (Partial) Coin Sent

Paid, Coin Station Service, and Coin Person Service
- General Order 96-A Contracts executed prior to September 15,

1994
- Pacific Bell Information Services Category III Services
- Pacific Bell Directory Advertising

Continued
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Advice Letter No. 24211 Issued by Date Filed:  Sept. 12, 2003 
 
Decision No. Cynthia Wales Effective:  Oct. 22, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.40  RULE NO. 40 - UNIVERSAL SERVICE FUND SURCREDIT (Cont’d) 
 

The following taxes and surcharges are not revenues and should not be 
included: 
 
- Surcharge to Fund California Public Utilities Commission Reimbursement 

Fee 
- Universal Lifeline Telephone Service Surcharge 
- Deaf and Disabled Surcharge 
- California High Cost Fund-A Surcharge 
- California High Cost Fund-B Surcharge 
- California Teleconnect Fund Surcharge 
- FCC Federal Subscriber Line Charge (T) 
 
If the California High Cost Fund-B (CHCF-B) is ever terminated, 
Pacific Bell will maintain its rate reductions as ordered by D.98-07-033 
for three months after the termination of the CHCF-B. 
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Advice Letter No. 25183 Issued by Date Filed:  July  9, 2004 
 
Decision No. Cynthia Wales Effective:  Sept.  1, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.41 RULE NO. 41 - DISCOUNTS ON ADVANCED SERVICES (T) 
 
A.  AVAILABILITY (N) 
 
Decision 96-10-066 authorizes discounts on advanced services for  (T) 
qualifying schools, libraries, hospitals and health clinics, and 
community based organizations. 

 
Schools and Libraries: 
Only public and non-profit schools providing elementary or secondary 
education, and which do not have endowments of more than $50 million, 
shall qualify for the discounted rates for schools.  Only those 
libraries that are eligible for participation in state-based plans 
for funds under Title III of the Library Services and Construction 
Act, shall qualify for the discounted rates for libraries.  
Qualifying schools and libraries shall be entitled to a 50% discount 
off tariffed rates or negotiated/contract rates, whichever are lower.  
Discounted rates are available for measured business service, 
switched 56, Integrated Services Digital Network (ISDN) service, 
Hicap DS12 service, and DS-32, Optical Carrier Network (OCN) Point to 
Point Service3 or their functional equivalents.1  There is no limit 
on the number of subsidized lines that a school or library can have. 

 
Hospitals and Health Clinics: 
Hospital district owned hospitals and health clinics, municipal and 
county government owned and operated hospitals and health clinics 
qualify for a 50% discount off tariffed rates or negotiated/contract 
rates, whichever are lower.  Discounted rates are available for 
measured business service, switched 56, Integrated Service Digital 
Network (ISDN) service, Hicap DS12 service, and DS-32, or their 
functional equivalents1.  There is no limit on the number of 
subsidized lines that a hospital or health clinic can have. 
 
 
 
 
 
 
 
 

 
 
 
NOTE 1: See Sheets 158.2 and 158.3. 
NOTE 2: As set forth in Schedule Cal.P.U.C. No. 175-T, Section 7.2.8. 
NOTE 3: As set forth in Schedule Cal.P.U.C. No. 175-T, Section 7.2.14. 

Continued 
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Advice Letter No. 25183 Issued by Date Filed:  July  9, 2004 
 
Decision No. Cynthia Wales Effective:  Sept.  1, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.41  RULE NO. 41 - DISCOUNTS ON ADVANCED SERVICES (Cont’d) (T) 

A. AVAILABILITY (Cont’d) (N) 
 

  (D) 
 
 ` (D) 
 

Community Based Organizations (CBOs): 
Only a tax exempt organization offering health care, job training, 
job placement, educational instruction, or a non-profit CBO 
operating a community technology center engaged in diffusing 
technology into a local community, and training a local community 
that has limited or no access to the Internet and other technologies 
shall qualify for the discounted rates for CBOs.  A “tax exempt 
organization” shall refer to an organization described in 
Section 501(c)(3) or 501(d) of the Internal Revenue Code, Title 26 of 
the United States Code.  In order to qualify for the CBO discount, 
the CBO must provide proof of qualification at the time of 
application.  Qualifying CBOs shall be entitled to a 50% discount 
off tariffed rates or negotiated/contract rates, whichever are lower.  
Discounted rates are available for measured business service, 
switched 56, Integrated Service Digital Network (ISDN) service, 
Hicap DS12 service, and DS-32, or their functional equivalents1.  
There is no limit on the number of subsidized lines that a CBO can 
have. 
 

These discounted rates may not be resold to, or shared with, any other 
non-qualifying entity or person. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: See Sheets 158.2 and 158.3 
NOTE 2: As set forth in Schedule Cal.P.U.C. No. 175-T, Section 7.2.8. 
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Advice Letter No. 25764 Issued by Date Filed:  Nov.  8, 2004 
 
Decision No. Rhonda Johnson Effective:  Dec. 18, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.41  RULE NO. 41 - DISCOUNTS ON ADVANCED SERVICES (Cont’d) 

 
B. FUNCTIONAL EQUIVALENTS 
 

The following services have been determined to be functional 
equivalents: 

 
PBX Trunk - Business Access Trunk Line Service is used for customer 
premise equipment such as multi-line key systems or a PBX equivalent.  
It provides the same access to the network as a 1MB. 
 
CENTREX Line - This service provides local exchange telecommunications 
service with access to local calling, local toll calling and long 
distance carrier networks and can transport low speed analog data like 
a 1MB. 
 
CENTREX ISDN - This service provides local exchange telecommunications 
service that provides an integrated voice/data communications 
capability for the transmission of circuit switched voice, circuit 
switched data and packet switched data1 utilizing an ISDN   
architecture. 

Advanced Digital Network Service (ADN) - Provides end to end or end 
to multi-point connection which is similar to FasTrak Frame Relay 
DS0, and FasTrak SMDS DS0. 
 
Synchronous Optical Network (SONET) Ring and Access Services provide 
for higher bandwidths (OC-3, OC-12, OC-48 and OC-192) communication 
paths on dedicated, fiber-based, self-healing rings or as 
point-to-point network configurations connecting customer premises.  
All traffic carried on SONET is carried synchronously see below for 
functional equivalents: 
 
OC-3 is the functional equivalent to 84 DS-1 or 3 DS-3 circuits or 
155Mbps 
 
OC-12 is the functional equivalent to 336 DS-1 or 12 DS-3 Circuits or 
622Mbps 
 
OC-48 is the functional equivalent to 1344 DS-1 or 48 DS-3 Circuits or 
2.4Gbps 
 
OC-192 is the functional equivalent to 5376 DS-1 or 192 DS-3 Circuits 
or 9.6Gbps 
 

NOTE 1: Frozen/Grandfathered Service, with the exception of B Channel Packet  (N) 
 that does not connect to the DPN switch, effective October 12, 2004.  (N) 
 See General Regulations, Schedule Cal.P.U.C. No. A2.1.2,A.4.  

Continued 
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Advice Letter No. 25183 Issued by Date Filed:  July  9, 2004 
 
Decision No. Cynthia Wales Effective:  Sept.  1, 2004 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
2.1.41  RULE NO. 41 – DISCOUNTS ON ADVANCED SERVICES (Cont'd) (T) 
 B. FUNCTIONAL EQUIVALENTS (Cont’d) (N) 

 
The following services have been determined to be functional 
equivalents of Hicap DS-11 service: 
 
IMA (Inverse Multiplexing ATM) - Provides multiple T1 (1.54M) bandwidth 
to be multiplexed into a single bandwidth.  Provides a way for users to 
access ATM at rates between the traditional DS1 and DS3 levels.  It 
allows multiple DS1s to act as a single, logical ATM connection. 
 
It allows multiple DS1s to act as a single, logical ATM connection at 
speeds 3 Mbps to 12 Mbps. 
 
Super Trunk - Super Trunk is the high-capacity trunk for PBX or similar 
equipment, providing increments of 24 exchange channels via HiCap 
delivery.  Super Trunk provides T1 capacity for voice traffic.  Super 
Trunk is a natural capacity extension of individual lines and trunks 
and provides fundamentally the same voice grade functionality.  It is 
used for making and receiving voice calls. 
 
GigaMAN (Gigabit Ethernet Metropolitan Area Network) - Used to connect 
gigabit ethernet switches from one customer location to another at 
1 Gbps.  The GigaMAN product provides the electronics on both ends of 
dedicated fiber facilities enabling the interconnection between sites 
to take place. 
 
The GigaMAN service is the highest speed offering in the Transparent 
LAN family of services, which includes 10/100 Mbps ethernet, 4/15 Mbps 
token ring, FDDI and ESCON.  Industry term is "Transparent LAN 
Service".  Transparent LAN Services provide LAN interconnection service 
between LANs with a native rate interface and typically connect 
customer locations in a Metropolitan Area Network (MAN). 
 

 C. BILLING (N) 
 

Customers will receive the discounts described in 2.1.41,A., within 
two (2) billing periods of the eligible services being provided. (N) 

 
 
 
 
 
 
 
 

NOTE 1: As set forth in Schedule Cal.P.U.C. No. 175-T, Section 7.2.8. 
Continued 
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Advice Letter No. 25988 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan.  1, 2005 
 
 Executive Director Resolution No. T-16901 

2.1  RULES (Cont'd) 
 
2.1.42  RULE NO. 42 - CALIFORNIA TELECONNECT FUND SURCHARGE 

 
This surcharge provides the funding for the discounted advanced 
services provided to qualifying schools, libraries, hospitals and 
health clinics, and community based organizations  
(See Rule No. 41). 
 
Pursuant to Resolution T-16833, a surcharge of 0.16% will be applied  
to all end user telecommunication intrastate services, both within a 
service area and between service areas.  This percentage rate will 
take effect on August 1, 2004.  This surcharge will appear on 
subscribers’ bills as the California Teleconnect Fund Surcharge.  
This surcharge will remain in effect until otherwise ordered by the 
Commission. 
 
The Utility shall not be liable for any and all penalties, losses or  (N) 
damages sustained by any carrier, or its customers, as a result of its 
use and concurrence of the Public Program Surcharge rates and the 
Commission Reimbursement Fee rate contained in the Utility’s tariffs 
under Resolution T-16901. 
 
The Utility shall not be liable for any and all claims arising out of 
any act or omission by the Utility as a result of a carrier’s use and 
concurrence of the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Utility’s tariffs under 
Resolution T-16901. 
 
The Utility shall be indemnified, defended and held harmless by all 
carriers against any claims, loss or damage arising from a carrier’s use 
and concurrence in the Public Program Surcharge rates and the Commission 
Reimbursement Fee rate contained in the Utility’s tariffs under 
Resolution T-16901. (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  Material omitted now located on Sheet 159.1. 
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Advice Letter No. 25988 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan.  1, 2005 
 
 Executive Director Resolution No. T-16901 

2.1  RULES (Cont'd) (N) 
2.1.42  RULE NO. 42 - CALIFORNIA TELECONNECT FUND SURCHARGE (Cont’d) (N) 

 
The surcharge applies to all monthly service billed in advance  (L) 
and for all usage billed on or after August 1, 2004, except as 
noted below.  The surcharge applies to all recurring and 
nonrecurring rates and charges for services provided under the 
Utility's tariff schedules, all Category III services and new or 
modified General Order 96-A contracts executed after September 
15, 1994. 
 
Exceptions: 
 
- One-way Radio Paging Service 
- Universal Lifeline Telephone Service (basic monthly exchange 

services) 
- COPT Service - (Partial) Coin Sent Paid 
- Semi-Public Coin Box Service - (Partial) Coin Sent Paid 
- Public Telephone Service - (Partial) Coin Sent Paid 
- IntraLATA Message Toll Telephone Service (Partial) Coin Sent 

Paid, Coin Station Service, and Coin Person Service 
- General Order 96-A Contracts executed prior to September 15, 

1994 
- Access charges billed to carriers that have a certificate of 

public convenience and necessity 
- SBC Messaging Category III Services 
- SBC Directory Advertising 
- 175-T Section 18 - Services for Resale (L) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (L) Formerly located on Sheet 159. 
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Advice Letter No. 24211 Issued by Date Filed:  Sept. 12, 2003 
 
Decision No. Cynthia Wales Effective:  Oct. 22, 2003 
 
 Executive Director Resolution No. 

2.1  RULES (Cont'd) 
 
2.1.42  RULE NO. 42 - CALIFORNIA TELECONNECT FUND SURCHARGE 

(Cont’d) 
 

The following taxes and surcharges are not revenues and should 
not be included: 
 
- Surcharge to Fund California Public Utilities Commission 

Reimbursement Fee 
- Universal Lifeline Telephone Service Surcharge 
- Deaf and Disabled Surcharge 
- California High Cost Fund-A Surcharge 
- California High Cost Fund-B Surcharge 
- California Teleconnect Fund Surcharge 
- FCC Federal Subscriber Line Charge (T) 
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Advice Letter No. 23022 Issued by Date Filed:  June 21, 2002

Decision No. 97-04-083 Linda S. Vandeloop Effective:  Aug.  1, 2002

Executive Director Resolution No.

2.1. RULES

(D)

(D)
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Advice Letter No. 15026  Issued by Date Filed:  Dec. 10, 1985

Decision No. D. C. Shull Effective:  Jan. 10, 1986

Executive Director - State Regulatory Resolution No. 
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z Correction - Removal of material inappropriately reflected in Advice
Letter No. 14889.
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Executive Director - State Regulatory Resolution No. 
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Advice Letter No. 15026  Issued by Date Filed:  Dec. 10, 1985
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Executive Director - State Regulatory Resolution No. 
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Executive Director - State Regulatory Resolution No. 
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z Correction - Removal of material inappropriately reflected in Advice
Letter No. 14889.
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 173

Cancels 1st Revised Sheet 173

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15026  Issued by Date Filed:  Dec. 10, 1985

Decision No. D. C. Shull Effective:  Jan. 10, 1986

Executive Director - State Regulatory Resolution No. 
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(D)z

z Correction - Removal of material inappropriately reflected in Advice
Letter No. 14889.
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 174

Cancels 1st Revised Sheet 174

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15026  Issued by Date Filed:  Dec. 10, 1985

Decision No. D. C. Shull Effective:  Jan. 10, 1986

Executive Director - State Regulatory Resolution No. 

(D)z
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
 | |
(D)z

z Correction - Removal of material inappropriately reflected in Advice
Letter No. 14889.
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 175

Cancels 1st Revised Sheet 175

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 15026  Issued by Date Filed:  Dec. 10, 1985

Decision No. D. C. Shull Effective:  Jan. 10, 1986

Executive Director - State Regulatory Resolution No. 
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(D)z

z Correction - Removal of material inappropriately reflected in Advice
Letter No. 14889.

Continued



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 19th Revised Sheet 176

Cancels 18th Revised Sheet 176

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 22685B Issued by Date Filed:  Feb. 11, 2002

Decision No. Linda S. Vandeloop Effective:  Apr. 30, 2002

Executive Director Resolution No.

2.3 FORMS

2.3.1 GENERAL

The Forms listed herein have been filed and approved by the
California Public Utilities Commission. Copies of the forms
are kept on file at the Utility's Public Office located at
444 Bush Street, San Francisco, California 94108.

A. AGREEMENT FORMS
FORM SHEET

TYPE OF AGREEMENT NUMBER NUMBER

Agreement Covering Income Tax Component for
Governmental Agencies GE 0022 185

Agreement Covering Minimum Period of
Service where Line Extensions Are Involved LF 4585 277

Agreement Form for Use in Connection with Building
Owner Requests to Place Intrabuilding
Network Cable on the Premises C 0011 206.1

Agreement Form for Use in Connection with
Utility's Use of Cable Pairs in Customer
Owned Cable Facilities GA 1443-1 240

Agreement for Use In Connection with the
Furnishing of a Special Arrangement or
Assembly of Equipment and Facilities for
Specially Furnished Equipment M 1470 283

Agreement of Sale of Coin Operated Telephone
Equipment R 0014 289.2.1

Business List Rental Agreement UE 0018 289.2.7
Business List Rental Order Form UE 0018 289.2.8
Confirmation of CompleteLinkSM Agreement 280 (N)
Interim Use Agreement of Utility's Network

Cable Pending Purchase by Buyer GA 1443 248
List Upgrade Rental Agreement UE 0019 289.2.9
List Upgrade Agreement Order Form UE 0019 289.2.10
Payment Plan Agreement UE 0013 289.2.5
Value Promisesm Advantage 1000 Term Discount

Service Agreement UE 0049 296.3.3
Value Promisesm Plus Term Discounts Service

Agreement UN 0051 296.3.1
Value Promisesm Plus Term Discount

Terms and Conditions UN 0051
Exhibit A 296.3.2

Continued



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 12th Revised Sheet 177 
 Cancels 11th Revised Sheet 177 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24308 Issued by Date Filed:  Oct. 22, 2003 
 
Decision No. Cynthia Wales Effective:  Dec.  1, 2003 
 
 Executive Director Resolution No. 

 
2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 

 
B.  APPLICATION FOR SERVICE AND RELATED FORMS 

 
    FORM SHEET 
 TYPE OF FORM NUMBER NUMBER 
      
 Advance Telephone Number Assignment M 1022 282 
 Application for Exemption from Charges for   
   Directory Assistance Service-Business   
    (Physically Impaired) CO 1527-B 220 
 Application for Exemption from Charges   
   for Directory Assistance Service-Business   
   Service (Visually Impaired) CO 1527-C 221 
 Application for Exemption from Charges for   
   Directory Assistance Service-Residence CO 1527-R 222 
 Application for Service-Business CO 3075 233 
 Application for Street Address Telephone   
   Directory Service D 1239 239 
 Application to Participate in Shared Key   
  Telephone System Service CO 3077 238 
 Authorization to Transfer Billing Responsibility- 
  Business K 2160-B 263 
 Credit Card Application Non-Telephone Customer CO 1249 210 
 
 Request for Telephone Number Assignment K 2417 266 
 

C.  BILL AND STATEMENT FORMS 
 
    FORM SHEET 
 TYPE OF FORM NUMBER NUMBER 
 
 Free Form Exchange Service Bill A 3894-P 188.1 
  Part I – Summary Page   (N) 
 Free Form Exchange Service Bill A 3894–P 188.2 
  Part II - Terms and Conditions   (N) 
 Statement Forms: 
   Miscellaneous Bill - Remittance Page FARPO1 239.1 (T) 
   Miscellaneous Bill - Detail Page FADPO2 239.2 
   Special Advance Toll Bill K 3354 274.1 
   Statement Blank CO 1164 209 
 
 
 
 
 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 16th Revised Sheet 178 
 Cancels 15th Revised Sheet 178 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 

 
D.  DELINQUENCY AND DISCONNECT NOTICES 

  FORM SHEET 
 TYPE OF NOTICE NUMBER NUMBER 
 
 Abandoned Service Notice K 3378 275 
 Confirmation of Payment Arrangements For Former 
  Account UNNO34 289.11 
 Credit Manager’s Letter - Calling Card  
  Residence and Business *203 202.1.1 
 Credit Manager’s Letter - Residence and Business *201 202.1 
 Disconnection Notice *101 188.5 
 Past Due Notice *102 289.21 
 Denial Notice - Calling Card - Residence and 
  Business *501 276 
 Disconnection of Secretarial Line Service CO 3061 231 
 Final Bill Notice – Initial  *304 270  
 Final Bill Notice – Final  *305 207  
 No Payment Received Letter *801 289.24 
  (Residence and Business) 
     (D) 
     (D) 
 Payment Arrangement Confirmation Letter -  
  Residence and Business *401 186 (T) 
 Payment Arrangement Confirmation Letter -  
  Business - Calling Card *405 188.3 
 Payment Arrangement Confirmation Letter -  
  Residence - Calling Card *405 188.4 
 Payment Arrangement Confirmation Letter -  
  Business - Former Service *202 289.1 
 Payment Arrangement Confirmation Letter -  
  Residence - Former Service *202 289.2 
 Payment Arrangement Confirmation Letter - 
  Residence and Business *402 212 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
   



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 178.1 
 Cancels 3rd Revised Sheet 178.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont’d) 
2.3.1  GENERAL (Cont’d) 
 D.  DELINQUENCY AND DISCONNECT NOTICES (Cont’d) 
 
   FORM SHEET 
 TYPE OF NOTICE NUMBER NUMBER 
 
 Payment Arrangement Confirmation Letter 
  Business - Calling Card - Suspend Non-Pay *404 218 
 Payment Arrangement Confirmation Letter 
  Residence - Calling Card - Suspend Non-Pay *404 217 
 Payment Arrangement Confirmation Letter 
  Business - Calling Card - Suspend Non-Pay *404 218 
 Payment Arrangement Confirmation Letter 
  Residence - Calling Card - Suspend Non-Pay *404 217 
 Payment Arrangement Confirmation Letter -  
  Business - Treat Live For Final *403 289.16 
     (D) 
     (D) 
 Payment Arrangement Confirmation Letter - 
   Residence and Business- Treat Live For Final *403 289.15 (T) 
 Regrade Letter - Business *901 289.25.1 
 Regrade Letter - Residence  (page 1 of 2) *901 289.27 
 Regrade Letter – Residence  (page 2 of 2) *901 289.28 
 Returned Check Letter – Residence and Business *602 289.18 (T) 
     (D) 
 
     (D) 
 Returned Check Letter - Suspend Non-Pay 
  Residence and Business *601 289.17 (T) 
 Returned Check and Current Charges Letter - 
  Suspend Non-Pay - Business *603 289.20 
 Returned Check and Current Charges Letter 
  Suspend Non-Pay - Residence *603 289.19 
 Third Party Notification - Residence *902 289.26 
 Transfer Balance from Final to Live Letter -  
  Business *302 289.14 
 Transfer Balance from Final to Live Letter - 
  Residence *302 289.13 
 Treat Live for Final Letter - Residence and Business *301 203 (T) 
     (D) 
 Toll Restriction Letter *702 289.22 
 Toll Restriction Letter - Deposit Request *701 289.20.1 
 Toll Restriction Removal Letter - Residence *703 289.22.2 
  and Business  
 
 
 
 

Continued 
  



Pacific Bell SCHEDULE CAL P.U.C. NO. A2
San Francisco, California Original Sheet 178.2

NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18080 Issued by Date Filed:  Feb. 27, 1996

Decision No. A.E. Swan Effective:  April 7, 1996

Executive Director Resolution No.

(L)

(L)

(L) Material formerly on Sheet 178
Continued

2.3 FORMS (Cont'd)
2.3.1 GENERAL (Cont'd)

E. RECEIPTS

FORM SHEET
TYPE OF RECEIPT NUMBER NUMBER

Advance Payment Receipt A 7063 189
Mechanized Authorized Payment Agency Receipt - 191.2
Mechanized Cashier/Teller Receipt - 191.1

Advance Payment - Special Billing CO 1663 225
Deposit Receipt A 7065 192
Mechanized Authorized Payment Agency Receipt - 195.3
Mechanized Cashier Teller Receipt - 195.1

Deposit Receipt A 7065-1 196
Payment Receipt A 7067 200
Payment Receipt K 1370 257
Mechanized Authorized Payment Agency Receipt - 257.2
Mechanized Cashier/Teller Receipt - 257.1



Pacific Bell SCHEDULE CAL P.U.C. NO. A2
San Francisco, California 12th Revised Sheet 179

Cancels 11th Revised Sheet 179

NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18080 Issued by Date Filed:  Feb. 27, 1996

Decision No. A.E. Swan Effective:  April 7, 1996

Executive Director Resolution No.

.

(N)

(D)
(D)

2.3 FORMS (Cont'D)
2.3.1 GENERAL (Cont'd)
F. MISCELLANEOUS

FORM SHEET
TYPE OF FORM NUMBER NUMBER

Acknowledgement Form for Payment of Odd Amount K 2423 267
Advance Toll Form Letter CO 1603 223
Advance Toll Form Letter CO 1604 224
Authorization for Line Identification K 3331-2 274
Business List Rental Agreement UE 0018 289.2.7
Business List Rental Order Form UE 0018 289.2.8
Call Details Request CO 1397 215
Connection of Secretarial Line Service CO 3062 232
Contract for the Purchase and Sale of.

Pacific Bell's In-Place Building Distribution.
Cable Facilities GA 1444 241.

Contract for the Purchase and Sale of
Pacific Bell's In-Place Distribution.
Cable Facilities GA 1445 243

Worksheets GA 1344-2, GA 1344-3 and GA 1344-4:
Building Cable Terminals, Pricing Worksheet #2 GA 1344-2 245
Distribution Cable, Pricing Worksheet #3 GA 1344-3 246.
Structure, Pricing Worksheet #4 GA 1344-4 247.

Credit Classification of Account CCRCRMS 219
Customer Commitment Notification CO 1377 214
Emergency Service Number (ESN) Assignment Worksheet LF 5061 279
Generic Customer Treatment Form A 3891-P 188

Information Provider Declaration - 228
Letter Regarding Former Business Customer's

Occupancy UN 0019 289.5
Written Statement Regarding Former Business
Customer's Occupancy - 289.6

Letter Regarding Former Residence Customer's
Occupancy UN 0018 289.3
Written Statement Regarding Former Residence
Customer's Occupancy - 289.4

List Upgrade Rental Agreement UE 0019 289.2.9
List Upgrade Agreement Order Form UE 0019 289.2.10.
Master Street Address Guide (MSAG), Change Form LF 5060 278
Notice Stating That Copies of Rate Schedules

Are on File for Information of Public K 2155 262
PBX Trunk Services Notification UE 0021 289.2.11

Continued



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 179.1 
 Cancels 3rd Revised Sheet 179.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24657 Issued by Date Filed:  Feb. 24, 2004 
 
Decision No. Cynthia Wales Effective:  Apr.  5, 2004 
 
 Executive Director Resolution No. 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
F. MISCELLANEOUS 

  FORM SHEET  
 TYPE OF FORM NUMBER NUMBER  
 
 Record of Abusive Call K 3331-1 272 
 Repairman's No Access Notice P 2205 288 
 Request for Customer to Call Business Office K 2304 264 
 Residence Deposit Request Letter - CCCS UN 0033-1 289.7  
 Residence Deposit Request Letter - CCCS UN 0033-2 289.9  
 Returned Remittance K 3282 271 
 
 Universal Lifeline Telephone Service 
   Attention Lifeline Customer: 
     It's Time to Renew Your Lifeline Service 
     (annual recertification bill page) -- 228.7 
      (D) 
 
 
 
 
      (D) 
   Eligibility Certificate 
     (follow-up response card) CO 1697-R 229  
   Eligibility Requirements and Certificate CO 1697 228.2 
   Eligibility Rules1 
     (English/Spanish certification form) CO 1697-1 228.3 
      (D) 
 
 
 
 
      (D) 
   You can Lower Your Bill if You Qualify 
     (annual notification via direct mail)  230.1 (T) 
         (D) 
     (Untitled)  Late Response Regrade Letter PB575 230.2 
 
 
 
 
 
 
 

 (D) 
 
 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 11th Revised Sheet 180 
 Cancels 10th Revised Sheet 180 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
 
G.  FORMS LISTED BY FORM NUMBER 

 
FORM NUMBER TYPE OF FORM 
 
*101 Disconnect Notice 
 
*102 Past Due Notice 
 
*201 Credit Manager’s Letter-Calling Card, 
    Business and Residence 
 
*203 Credit Manager’s Letter – Residence and Business 
 
*301 Treat Live for Final Letter 
 
*302 Transfer Balance from Final to Live Letter 
 
*401 Payment Arrangement Confirmation Letter 
 
*402  Payment Arrangement Confirmation Letter 
     Residence and Business (T) 
 
*403  Payment Arrangement Confirmation Letter 
  Treat Live for Final 
 
*404    Payment Arrangement Confirmation Letter 
        Calling Card – Suspend Non-Pay 
 
*501 Denial Notice – Calling Card - 
    Residence and Business 
 
*601 Returned Check Letter 
    Suspend Non-Pay 
 
*602 Returned Check Letter 
 
*701 Toll Restriction Letter – Deposit Request 
 
*702 Toll Restriction Letter 
 
*703 Toll Restriction Removal Letter 
 
*801 No Payment Received Letter (Residence and Business) (N) 
 
*901 Regrade Letter – Residence 
 
*902 Third Party Notification Letter 

Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California Original Sheet 180.1 
 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 

 
G. FORMS LISTED BY FORM NUMBER (L) 

 
FORM NUMBER TYPE OF FORM
 
A 3891-P Generic Customer Treatment Form 
 
A 3894-P Free Form Exchange Service Bill 
 
A 7063 Advance Payment Receipt 
   Mechanized Authorized Payment Agency Receipt 
   Mechanized Cashier/Teller Receipt 
 
A 7065 Deposit Receipt 
   Mechanized Authorized Payment Agency Receipt 
   Mechanized Cashier/Teller Receipt 
 
A 7065-1 Deposit Receipt 
 
A 7067 Payment Receipt 
 
CF 0267 Statement of Labor Charges and Proof of Warranty 
 
C 0011 Agreement Form for Use in Connection with 
 Building Owner Requests to Place Intrabuilding 
 Network Cable on the Premises 
 
CO 1164 Statement Blank 
 
CO 1249 Credit Card Application for Non-Telephone Customers 
 
CO 1377 Customer Commitment Notification 

 
CO 1397 Call Details Request (L) 

 
 
 
 
 
 
 
 
 

(L) Formerly on Sheet 180. 
 

 
Continued 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 6th Revised Sheet 181

Cancels 5th Revised Sheet 181

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No.  16555 Issued by Date Filed:May  10, 1993
Decision No.  92-01-023 A. E. Swan Effective:Aug.  8, 1993

Executive Director Resolution  No.

2.3 FORMS (CONT'D)
2.3.1 GENERAL (CONT'D)
G. FORMS LISTED BY FORM NUMBER (CONT'D)

FORM NUMBER TYPE OF FORM

CO 1527-B Application for Exemption from Charges for Directory
  Assistance Service-Business (Physically Impaired)

CO 1527-C Application for Exemption From Charges for Directory
  Assistance Service-Business (Visually Impaired)

CO 1527-R Application for Exemption from Charges for Directory
  Assistance Service-Residence

CO 1603 Advance Toll Form Letter

CO 1604 Advance Toll Form Letter

CO 1663 Advance Payment - Special Billing

(D)
(D)

CO 1697 Universal Lifeline Telephone Service Eligibility
  Requirements and Certificate

CO 1697-1 Universal Lifeline Telephone Service
  Eligibility Rules (English/Spanish)

CO 1697-1A Please Respond Today if You Qualify for
  Universal Lifeline Telephone Service
  (English/Spanish certification follow-up)

CO 1697-3A Attention Lifeline Customer:  It's Time
  to Renew Your Lifeline Service
  (recertification follow-up)

CO 1697-R Universal Lifeline Telephone Service
  Eligibility Certificate
  (follow-up response card)

Continued



Pacific Bell SCHEDULE CAL P.U.C. NO. A2
San Francisco, California 1st Revised Sheet 181.1

Cancels Original Sheet 181.1

NETWORK AND EXCHANGE SERVICES
A2 GENERAL REGULATIONS

Advice Letter No. 18080 Issued by Date Filed:  Feb. 27, 1996

Decision No. A.E. Swan Effective:  April 7, 1996

Executive Director Resolution No.

(D)

(D)

(D)

2.3 FORMS (Cont'd)
2.3.1 GENERAL (Cont'd)
G. FORMS LISTED BY FORM NUMBER (Cont'd)

FORM NUMBER TYPE OF FORM

-- Attention Lifeline Customer
Renew this Month to Keep Your Lifeline Service1

(annual recertification bill insert)

-- Attention Lifeline Customer:
It's Time to Renew Your Lifeline Service1

(annual recertification bill page)

-- Lower Your Bill if you Qualify
For Universal Lifeline Telephone Service1

(annual notification bill insert)

-- You can Lower Your Bill if You Qualify
For Universal Lifeline Telephone Service1

(annual notification bill page)

CO 3061 Disconnection of Secretarial Line Service

CO 3062 Connection of Secretarial Line Service

CO 3075 Application for Service - Business

CO 3077 Application to Participate in a Shared Key Telephone
System Service

D 1239 Application for Street Address Telephone Directory
Service

NOTE 1: See A2.3.1.F. Universal Lifeline Telephone Service, preceding.

Continued



Pacific Bell SCHEDULE CAL P.U.C. NO. A2 
San Francisco, California 9th Revised Sheet 182 
 Cancels 8th Revised Sheet 182 
 
 

NETWORK AND EXCHANGE SERVICES 
A2 GENERAL REGULATIONS 

 

Advice Letter No. 18080 Issued by Date Filed:  Feb. 27, 1996 
 
Decision No. A.E. Swan Effective:  April 7, 1996 
 
 Executive Director Resolution No. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

(D) 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
G.  FORMS LISTED BY FORM NUMBER (Cont'd) 

 
 FORM NUMBER TYPE OF FORM 
 
 FARPO1 Miscellaneous Bill - Remittance Page 
 
 FADPO2 Miscellaneous Bill - Detail Page 
 
 GA 1443-1 Agreement Form for Use in Connection with Utility's  
      Use of Cable Pairs in Customer Owned   
      Cable Facilities 
 
 GA 1444 Contract for the Purchase and Sale of Pacific Bell's 
    In-Place Building Distribution Cable Facilities 
 
 GA 1445 Contract for the Purchase and Sale of Pacific Bell's 
      In-Place Distribution Cable Facilities 
      Worksheets GA 1344-2, GA 1344-3 and GA 1344-4: 
 GA 1344-2      Building Cable Terminals, Pricing Worksheet #2 
 GA 1344-3      Distribution Cable, Pricing Worksheet #3 
 GA 1344-4      Structure, Pricing Worksheet #4 
 
 GA 1443 Interim Use Agreement of Utility's Distribution 
      Cable Pending Purchase by Buyer 
 
 GE 0022 Agreement Covering Income Tax Component for 
      Governmental Agencies 
 
 
 
 
 
 K 1370 Payment Receipt 
      Mechanized Authorized Payment Agency Receipt 
      Mechanized Cashier/Teller Receipt 
 K 2155 Notice Stating That Copies of Rate Schedule Are on 
      File for Information of Public 
 K 2160-B Authorization to Transfer Billing Responsibility- 
      Business 
 K 2304 Request for Customer to Call Business Office 
 
 
 
 
 

Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 183 
 Cancels 4th Revised Sheet 183 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
G.  FORMS LISTED BY FORM NUMBER (Cont'd) 

 
 FORM NUMBER TYPE OF FORM
 
 K 2417 Request for Assignment of Telephone Number 
 
 K 2423 Acknowledgement of Payment of Odd Amount 
 
 K 3245-1 Reminder Notice - Miscellaneous Accounts 
 
 K 3245-2 Denial Notice - Miscellaneous Accounts 
 
 (D) 
 
 K 3282 Returned Remittance 
 
 K 3331-1 Record of Abusive Calls 
 
 K 3331-2 Authorization for Line Identification 
 
 K 3354 Special Long Distance Statement 
 
 K 3378 Abandoned Service Notice 
 
 LF 4585 Agreement Covering Minimum Period of Service 

where Line Extensions Are Involved 
 
 LF 5060 Master Street Address Guide (MSAG) Change Form 
 
 LF 5061 Emergency Service Number (ESN) Assignment 

Worksheet 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 18th Revised Sheet 184 
 Cancels 17th Revised Sheet 184 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 19053 Issued by Date Filed: Oct.  3, 1997 
 
Decision No. A.E. Swan Effective: Nov.  9, 1997 
 
 Executive Director Resolution No. 

 
 
 
 
 
 
z 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
z 
 
 
 
 
 
 
 
z 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
G.  FORMS LISTED BY FORM NUMBER (Cont'd) 

 
FORM NUMBER TYPE OF FORM 

 
 
 
M 1022 Advance Telephone Number Assignment 
 
M 1470 Agreement for Use in Connection with the Furnishings 
   of a Special Arrangement or Assembly of Equipment 
   and Facilities or Specially Furnished Equipment 
 
M 1507 Rate Stability Plan Letter of Election 
 
PB 575 (Untitled) Late Response Regrade Letter 
   (Universal Lifeline Telephone Service) 
 
P 2205 Repairman's No Access Notice 
 
 
 
 
 
 
 
 
 
 
UE 0013 Payment Plan Agreement 
 
UE 0018 Business List Rental Agreement and Order Form 
 
UE 0019 List Upgrade Rental Agreement and Order Form 
 
UE 0021 PBX Trunk Services Notification 
 
UE 0049 Value Promisesm Advantage 1000 Term Discount  
   Service Agreement 

 
 
 
 
 

z Correction - Material should have been removed in Advice Letter No. 18217, 
effective June 11, 1996. 

 
Continued 

 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 184.1 
 Cancels Original Sheet 184.1 
 

NETWORK AND EXCHANGE SERVICES 
A2.  GENERAL REGULATIONS 

 

Advice Letter No. 15836    Issued by Date Filed:Nov. 9, 1990 
Decision No.  M. J. Miller Effective:Feb. 14, 1991 
 
  Assistant Vice President - State Regulatory Resolution No. 

 
2.3  FORMS (CONT'D) 
2.3.1  GENERAL (CONT'D) 
G.  FORMS LISTED BY FORM NUMBER (CONT'D) 

 
FORM NUMBER TYPE OF FORM 

 
-- Attention Lifeline Customer: (N) 
   Renew this Month to Keep Your Lifeline Service1  | 
   (annual recertification bill insert)  | 
   | 
-- Attention Lifeline Customer:  | 
   It's Time to Renew Your Lifeline Service1  | 
   (annual recertification bill page)  | 
   | 
-- Lower Your Bill if you Qualify  | 
   For Universal Lifeline Telephone Service1  | 
   (annual notification bill insert)  | 
   | 
-- You can Lower Your Bill if You Qualify  | 
   For Universal Lifeline Telephone Service1  | 
   (annual notification bill page) (N) 

 
UN 0018 Letter Regarding Former Residence Customer's  
   Occupancy Written Statement Regarding Former 
   Residence Customer's Occupancy 
  
UN 0019 Letter Regarding Former Business Customer's Occupancy 
   Written Statement Regarding Former Business 
   Customer's Occupancy 
  
UN 0033-1 Residence Deposit Request Letter - CCCS 
  
UN 0033-2 Residence Deposit Request Letter - CCCS 
  
UN 0034 Confirmation of Payment Arrangements 
   For Former Account 

 
 
 
 
 
 
 
 
 
 

NOTE 1: See A2.3.1.F. Universal Lifeline Telephone Service, preceding. 
Continued 

 





SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 186 
 Cancels 3rd Revised Sheet 186 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
  *401 Payment Arrangement Confirmation Letter      

Residence and Business (T) 
 
Date 
 
Account Number: telnumber-ccc 
 
Customer Name (T) 
 
 
 
 
This letter is to confirm the payment arrangement you made regarding 
your telephone bill.  You agreed to make the following payments by the  (T) 
following dates: (T) 
 
 
 
DATE                  AMOUNT          PAYMENT LOCATION 
arrdate1         amountduep1          paymentloc1 (T) 
arrdate2         amountduep2          paymentloc2 (T) 
 
Payment may be made by using a credit card accepted by SBC or by electronic  (N) 
check through our Interactive Voice Response system or a representative at  
1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  You may also pay your 
bill online at www.sbc.com or at an authorized SBC payment location.  You can go 
online at www.sbc.com/paylocations to find a payment location near you. 
 
Let us help you avoid collection activity in the future!  SBC offers two automatic 
payment programs: SBC Direct Payment and SBC EasyCharge. 
Automatic payment eliminates overlooked bills and the deduction is automatic; 
there's no need to contact us each month. Your regularly scheduled bill will be 
automatically paid on the due date.  For more information go to www.sbc.com.  
 
If you have any questions regarding this notice, please call SBC at 
1-800-300-5099 (residential) or 1-877-711-4722 (business).  TTY users can reach 
us at 1-800-836-1644. (N) 
 
Thank you for choosing SBC California. (T) 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 187 
 Cancels 3rd Revised Sheet 187 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

    (D) 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
 
 
 
 
 
 
 
 

Continued 
 









Pacific Bell 
San Francisco, California 

SCHEDULE CAL P..U.C. NO. A2 
2nd Revised Sheet 188.3 

Cancels 1st Revised Sheet 188.3 

NET- PYPHANCE ?uyTrrs 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

*405 Payment Arrangement Confirmation Letter - Residence 
Calling Card 

IN) 
(N) 

PAYNENT ARRANCENENT CWFIAMATION LETTER 

RESIDENT 

RE1000-000-0000 000 

This letter in to confirm the payment arrangement you made roaarding 
your Calline Cud Account. You agremd to ~.y the following: 

DATE ANOLINT PAYHENT LOCATION 
tUVDD/W $xX.xX xmixxxx 
MWDD/W sxx.xx XxXxXxX 

Pacific Ball 

a405 
I : 

= 
I 

Continued 

Advice Letter No. 1 SOS0 Date Filed: Feb. 27, 1996 

De&Ion No. A.E. Swan Effective: APR 0 7 1996 
Executive Director Resolution No. 

-. .-._._ 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
7th Revised Sheet 188.4 

Cancels 6th Revised Sheet 188.4 

Nl?wT’?K ANn FYf-w SERVTf’FS 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

l 405 Payment Arrangement Confirmation Letter- Business 
Calling Card 

PAYMENT ARRANGEMENT CWFIRMATIW LETTER 

BusINEss 

RE1000-000-0000 000 

This letter ia to confirm the payment arrangement you made rearrding 
your Calling Card Account. You agreed to pay the followinua 

DATE AMOUNT PAYUENT LOCATION 
HlWDD/W txx.xx XxXxXxX 
WDWYY SXX.XX xxxxxxx 

Pacific Boll 

I I 
r405 

_ 
- 

Continued 

AdviceLetterNo. 18080 

Ckcieim No. 

1-w 

A.E. Swan 

Date Filed: Feb. 27,1996 

Effective: APR 0 7 1996 
Executive Director Resolution No. 



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 9th Revised Sheet 188.5 
 Cancels 8th Revised Sheet 188.5 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Linda S. Vandeloop Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
    1011

DISCONNECTION NOTICE 
Date  (N) 
Account Number: telnumber-ccc
customer name (N) 
 (D)
 
 (D) 
As of  asofdate, our records show that your account telnumber-ccc is due in the amount of  amountduepx.  If you  (T) 
have already sent your payment, please disregard this notice. 
 

$deny.00 is due for “Basic” service provided by SBC California. 
It is important for you to know that failure to pay this outstanding balance or dispute the charges  by snp date, could 
result in the temporary or permanent disconnection of your phone service.  (See page 2 for information about charges 
for your “Non-Basic” services.) 
 
Some services, such as Centrex, Remote Call Forwarding, Circuits, Coin, and others do not allow for temporary  (T) 
disconnection and will be permanently disconnected after the date in this notice.  If you have DSL service, it will be  (N) 
disconnected when your telephone service is permanently disconnected, requiring a new order for DSL service.  
Standard due dates will apply to each order for new service.  (N) 
  
 
Important Notice:  (T) 
If your service is temporarily disconnected, you will be required to pay a security deposit of $depositch and all  (T) 
outstanding charges for your basic service* before your telephone service will be reinstated.  A reconnection fee of 
restch per line will also apply. (T) 
 
Your service will remain temporarily disconnected for 7 calendar days. Access to 911 (Emergency), 611 (Repair), SBC  (T) 
Service Centers (Telephone Number listed on your bill), and any toll-free telephone numbers are available on  (T) 
temporarily disconnected telephone lines where facilities and operating conditions permit.   
 
 
 
 
 Please Detach and Return This Portion With Your Payment (N) 
 Restoral: restch        Deposit: depositch        Amount Due: amountduepx 
 Payment Due By: snp date     Account Number: telnumber-ccc (N) 
 
 
 
 
 
 
 

NOTE 1: Description - Multi-part, this form is computer generated. 
 
Material omitted now on Sheet 188.5.1. 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 7th Revised Sheet 188.5.1 
 Cancels 6th Revised Sheet 188.5.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 26326 Issued by Date Filed:  Mar.  4, 2005 
 
Decision No. Rhonda Johnson Effective:  Apr. 13, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
    1011 

 

If after 7 calendar days you have not paid all past due charges for your basic telephone service, your service (except 
access to 911 service where facilities and operating conditions permit) will be permanently disconnected.  If service is 
permanently disconnected, you will need to place an order for new service and will be charged a new connection fee 
**, plus additional reconnection fees associated with other requested optional features and calling plans. 
 

$nondeny.00  is due for “Non-Basic” service.  
Your basic telephone service will not be disconnected for failure to pay these outstanding non-basic charges 
$nondeny.00  or for non-payment of 900, 976 or Information Services, or other non-basic services such as Custom 
Calling features, DSL Internet Access Service, voice mail, Directory Advertising, inside wire installation, and dial-up 
Internet service.  However, actions may be taken to restrict your phone service until these “non-basic” charges are paid, 
including removal of non-basic services and referral of the charges to a collection agency. 
 
If you have unpaid toll or Long Distance charges, your telephone service will be subject to Toll Restriction until the 
outstanding balance is paid in full. Toll Restriction will not permit you to place most types of toll or long distance calls. 
If your account is currently subject to a toll and long distance availability limit plan, this Toll Restriction will override 
that plan regardless of your toll limit. 
 
Payment may be made by using a credit card accepted by SBC or by electronic check through our Interactive Voice 
Response system or a representative at 1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  You may also pay 
your bill online at www.sbc.com or at an SBC payment location.  You can go online at www.sbc.com/paylocations to 
find a payment location near you. 
 
Let us help you avoid collection activity in the future!  SBC offers two automatic payment programs: SBC Direct 
Payment and SBC EasyCharge.  Automatic payment eliminates overlooked bills and the deduction is automatic; there’s 
no need to contact us each month.  Your regularly scheduled bill will be automatically paid on the due date.  For more          z 
information go to www.sbc.com. 
 
If you would like to discuss this notice, call SBC at 1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  TTY  2(T) 
users can reach us at 1-800-836-1644.  If you have a question about a charge on the bill, please call the SBC Customer    (N) 
Service Center by using the telephone number listed on your bill.  If we are unable to resolve the matter, you can  2(N) 
contact the CPUC Consumer Affairs Branch at 1-800-649-7570. 
 
Thank you for choosing SBC California. 
 
-------------------------- 
 
 * Basic Service refers to basic residential and single line business service 

(i.e., Flat Rate and/or Measured Rate services). 
** New Connection fees are $67.21 for Business, $33.01 for Residence, and $10.00 

for ULTS. 
 
 

NOTE 1: Description – Multi-part, this form is computer generated. 
NOTE 2: Pending CPUC Approval of Advice Letter No. 25930. (N) 
z Correction 

Continued 
 



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 5th Revised Sheet 188.6

Cancels 4th Revised Sheet 188.6

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 23028 Issued by Date Filed:  June 26, 2002

Decision No. Linda S. Vandeloop Effective:  Nov. 11, 2002

Executive Director Resolution No.

2.3 FORMS (Cont'd)
2.3.1 GENERAL (Cont'd)
H. SAMPLE FORMS (Cont'd)

(D)

(D)

Continued



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2. 
1st Revised Sheet 188.6.1 

Cancels Original Sheet 188.6.1 

NETWORK AND EXCHANGE SERVICES 
A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Reserved (T) 
(D) 

(D) 
(D) 

Continued 

,dvice Letter No. 19175 Issued by 

Decision No. A.E. Swan 

Date Filed: Dec. 22, 1997 

Effective: APR 0 6 1998 

Executive Director Resolution No. 

_-._ 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
1st Revised Sheet 189 

In Lieu of Original Sheet 189 Rejected 

2.3 FORMS (Cont'dl 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7063l Advance Payment Receipt 
ACCOUNTING COPY 

PAWIC~BELL. ADVANCE PAYME 

SEWlCE 
INDICATOR 

PAYMENT 
TYPE 
l-CASH 
2 - CHECU Ll J-vls 
4-M!sTCHQ 
S-OTHER 

PREPBY 

MTE 

337.185 

I 1111111111 I RECD BY 

175 ACCOUNTING COPY 
--.. 

NOTE 1: Description - Multi part, three sheet snapout with carbon, 7" x 4%". 
black ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4, 1985 

Robert 0. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 190 

In Lieu of Original Sheet 190 Rejected 

(I, - ,.J, VW. 2 “‘, r x, -a,-,-- T-.v*,” r,, 

AZ. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7063l Advance Payment Receipt (Cont'd) 
CUSTOMER RECEIPT 

. 
ADVANCE PAYMENT RECEIPT 

LISTED NAME 

REYAAKS 

PREP BI 

DATE RECO BY 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4, 1985 

Robert 6. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 

CUSTOMER’S COPY NOT VALID UNLESS R~CElP~ED-SY-~M_plO~E~ ACCEPTING PAYMENT -- s-m- 

NOTE 1: Description - Blue ink on white paper. 
Continued 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
1st Revised Sheet 191 

In Lieu of Original Sheet 191 Rejected 

.-._C.F ..m W.-v...“- “-.*..“.-m” 
n, fd I ,A,, .‘a’= “.“,l, I. -<r rsn,,.w .I.‘+” f-c., 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7063l Advance Payment Receipt (Cont'd) 
BUSINESS OFFICE COPY 

PREP RY 

DATE REC’D BY 

3USINESS OFFICE COPY 
-- - --_---- NOT VALID UNLESS RECEIPTED BY EMPLOYEE ACCEPTING PAYMENT .-___- - _ . 

NOTE 1: Description - Blue ink on white Paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Fi 1 ed : March 4. 1985 

Effective: Apr.. 18, 1985 

Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE W.P.U.C. NO. A2. 
Original Sheet 191.1 

NETWORK AND EXCHANGE SEPVTCES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

ADVANCE PAYMENT RECEIPT -MECHANIZED (NJ 

CASHIEWTELLERRECEIPTl 

NOTE 1: Description - One part, single sheet, 3%" x (length varies with the 
number of transactions), blue ink on white paper. f 

Continued 

Advice Letter No. 14986 Issued by Date Filed: Sep. 16. 1985 

Decision No. 0. C. Shull Effective: Oct. 17, 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE cAL.P.U.C. NO. A2. 
Original Sheet 191.2 

2.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

ADVANCE PAYMENT RECEIPT - MECHANIZED 
AUTHORIZED PAYMENT AGENCY RECEIPT1 

(N) 
(Nl 

TEiiS 2135+3042 SON A12345678 M/COEAIN 

AMJlMT DUE 59.50 owl 1 

CHECK 
2~~: CASH ' . 

CHANGE .50 

_..._. ‘C 157 AND 
PACIFIC eELL THANK YOU 

PACIFIC BELL 
082626 1447 1000 000s AP 036 * is.50 
2 135220042 A lx45678 rtAIN 

NOTE 1: Description - One part, single sheet, 3 l/2" x (length varies (N) 
with the number of transactions), blue ink on white paper. (N) 

Continued 

Advice Letter No. 15298 

Decision No. 

Issued by 

Il. J. Miller 

Date Filed: Sep. ia, 1987 

Effective: Oct. 29, 1987 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 192 

In Lieu of Original Sheet 192 Rejected 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 706S1 Deposit Receipt 
ACCOUNTING COPY 

PACIFICtI{BELL 
DEPOSIT RECEIPT (NOT NEGOTIABLE) 

.” 

PREP BY 

AS A DEP~~ltl~~VARAtJTEEPnYMENTOF ALL 
tl’.\Rf;ES. IN 4CCOROANCE VJlltf THE CON- 
t’llir WS PRINTED ON WE REVERSE @F THIS 
WrW’T NClr VAtal0 UNLESS tXCElPTE0 BY 
E!.I!‘LOYEE ACCEPTING PAYMENT. 

OATE 
BY 

CUSTOMER’S COPY 

NOTE 1: Description - Multi part, three sheet snapout with carbon, 7" x 4x", 
black ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4, 1985 

Robert 6. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 193 

In Lieu of Original Sheet 193 Rejected 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 706S1 Deposit Receipt (Cont'd) 
CUSTOMER RECEIPT - FRONT 

PREP 8Y 

983258 

DEPOSIT 

I lllIllllll I 
$71 BY 

. 

0 

OATS 

ACCOUNTING COPY 

NOTE 1: Description - Blue ink on white paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4. 1985 

Robert B. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 194 

In Lieu of Original Sheet 194 Rejected 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 706S1 Deposit Receipt (Cont'd) 
CUSTOMER RECEIPT - BACK 

The utility will refund the deposit in accordance with the following: 

(a) When an application for telephone service hns been czncelied prior to the establi&ment of 
service, the deposit will be appjied to any charges applicable in accordance with the tariff 
schedules and the excess portion of the deposit will be returned, and the applicant will be 
so advised. 

(b) When the customer’s credit may be otherwise established in accordance with Rule No. 6. 
and upon the customer’s request for return of the deposit with interest. 

(c) Upon discontinuance of telephone service, the utility will refund with interest the customer’s 
deposit or the balance in excess of-unpaid bills for that service, and the custcmer will be so 
advised. 

(d) After the customer has paid bills for telephone service for 12 consecutive months without 
having had this service temporarily or permanently discontinued for non-payment of bills, 
the utility will refund the deposit with interest. 

(e) Interest on deposits: 

The utility will compute simple interest on deposits at the rate of 7/12 percent per month 
(7 percent per year) for each full month deposits are held. Such interest will be paid at 
the time the deposit is returned or on an annual basis if the deposit is held longer than 12 
consecutive months. 

NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert 8. Roche 

Date Filed: March 4, 1985 

Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. f10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 195 

In Lieu of Original Sheet 195 Rejected 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7065l Deposit Receipt (Cont'd) 
BUSINESS OFFICE COPY 

PAClFIC$::BELL 
DEPOSIT RECEIPT (NOT NEGOTIABLE) 

.m . . 

.lELEPHOrJE NO. GUST CCOE NFA RAC 

‘I 0 0 0 

fERlAC NO :rY’o” 
PUT OFF 
TYPE IN0 AMOUNT PAID 

BILL NAME AN0 SEWICE ADDMSS 

LISTED FJAME 

ASAOEPOSIlTOGUARANTEEPAYUE’ITOFA~L 
CWA6lGES. IN ACCORDANCE WITH THE CDN- 
OtTIONS PRINTED ON THE mEVERSE CF THIS 

PREPBY 
MCEIPT FJOT VALID UNLESS JWCEIPTEO BY 
EMPLOYEE ACCEFTING PAYMENT. 

DATE BY 

BUSINESS OFFICE COPY 

NOTE 1: Description - Blue ink on white paper. 
Continued 

Advice Letter No. 14889 Issued by 

Decision No. Robert B. Roche 

Date Filed: March 4, 1985 

Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 195.1 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

DEPOSIT RECEIPT -MECH?+NIZEDCASHIER/TELLER RECEIPT1 

PART I 

NOTE 1: Description - Multipart, two sheet, 3%“~ (length varies with the 
number of transactions), blue ink on white paper. (N) 

Continued 

Advice Letter No. 14986 

Decision No. 

Issued by 

D. C. Shull 

Date Filed: Sep. 16, 1985 

Effective: Oct. 17. 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDUL,E CAL.P.U.C. NO. A2. 
Original Sheet 195.2 

NETWORK AND YK!HANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

DEPOSIT RECEIPT - MECHANIZED CASHIER/TELLER RECEIPT1 

PART II 

The rtilitv will nfund tbe drposit in accordant with the following: 

(81 Wh aa appliutioa for mhphono mnice has been caneailed prior tm thr rstablishmrnt 
of sank, the deposit will ba applied m any chwgcsrp 
tariff schrduks and the axas potion of the deposit ml P 

liable in aaordrncc wim thr 

will be so rdrird. 
k rwmmrd, and tbr applicant 

(b1 When tfw customer’s credit mly be othemise esmbiishrd in recordrnce with Rule No. 
6, and upon thr oysmmer’s request for ntum of thr drposit with inmnn 

(cl Upon dircontin&.ysr $,m 
custolner’s 

?a 
I!% 

hoar. arvia, thr utiiiy ~$1 refund with jnmrest the 
na 

customer wiU sordvisad. 
III exam of unpud bdls for that PIVIQ, end tiw 

(d) Afbr the atstomer has paid bills for talephone setvice for 12 conawtive months 
without hrin had this sonice mm oreriiy or pwmenrntiy discontinued for non. 
peynwnt of bd 4 , the utility will mfun rP the deposit with inmnn 

(8) lnmrest on depositr: 
The utility will compue sim 

P 
ie inmrest on d 

month (7 pwwnt per yurt or acb full mon 2 
osib at the ntm of 7/12 percant per 

be aid 
drposi8 are held. Such interest wilt 

Id 8 
et the time the deposit is returned or on en annual besis if the deposit is 

longer tbm 12 connrutive monk 

NOTE 1: Description - 4x" x 5%". black ink on white paper. ( 
Continued 

Advice Letter No. 14986 

Decision No. 

Issued by 

D. C. Shull 

Executive Director - State Regulatory 

Date Filed: Sep. 16, 1985 

Effective: Oct. 17, 1985 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDUL,E CAL.P.U.C. NO. A2. 
Original Sheet 195.3 

p~‘nlnQu 3v.q ypppp~c,y ~;Fp?P--uc 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

DEPOSIT RECEIPT - MECHANIZED 
AUTHORIZED PA- AGENCY RECEIPT1 

PART I 

(N) 
(N) 

AGENT 1UUU 
ZATCH 0003 

RE&Df'O$IT US/26136 
T s7 14: 5ij 

TEL+ 4453255 CC 123 NPA SlS CD 3 

AllOUNT DUE 75.00 DRW 2 

gg; . g.m;; . 

052686 1430 
PACIFIC BELL 

1UUU 0003 
3184158255 

RD 037 X 15.uu 
x23. 

NOTE 1: Description - One part, single sheet, 3 l/2" x (length varies (N) 
with the number of transactions), blue ink on white paper. (N) 

Continued 

Advice Letter No. 15298 

Decision No. 

Issued by 

H. J. Millet 

Executive Director - State Regulatory 

Date Filed: Sep. 18, 1987 

Effective: Oct. 29, 1987 

Resolution No. 

_. --_I _..- --_ _--.__ _.~ . .._._ - ._._ -_ . .- 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 195.4 

.-,, I- .I .3r.!cy crvx/TP~q 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

DEPOSIT RECEIPT - MECHANIZED 
AUTHORIZED PAYMENT AGENCY RECEIPT1 

PART II 

(Nl 
(Nl 

NOTE 1: Description - 4 l/2" x 5 l/2", black ink on white paper. (N) 
Continued 

Advice Letter No. 15298 

Decision No. 

Issued by 

Il. J. Miller 

Executive Director - State Regulatory 

Date Filed: Sep. 18, 1987 

Effective: Oct. 29, 1987 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 196 

Cancels 1st Revised Sheet 196 

2.3 FORMS (Cont'd) 
2.3.1 GENEWJL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7065-l1 Deposit Receipt (Cont'd) 
ACCOUNTING COW 

PACIFIC=BELLw 
DEPOSlT 

044691 

IIlllllllll I By - 
l?O m-w 

ACCOUNTING COPY 

NOTE 1: Description - Multi part, three sheet snapout with carbon, 7" x 4%". 
z Correction - Transcription error in Advice Letter No. 14889. 

Continued 

Advice Letter No. 14973 Issued by 

Decision No. D. C. Shull 

Date Filed: Aug. 23, 1985 

Effective: Sep. 23, 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 2nd Revised Sheet 197 

Cancels 1st Revised Sheet 197 

nTl7Twv y anm rvpu:vcr, c~vr~~rpq 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7065-l1 Deposit Receipt (Cont'd) z 
CUSTOMER RECEIPT -FRONT 

PACIFIC;~BELL.. 
DEPOSJT RECEIPT (NOT NECOTlAiXE) 

rrc*rernC,rrnr,,?*“rn~Fr’~c”‘-‘r:c,r.tL Cl4Arll;CI: WI AC r IY’lnANCk WI i 11 !‘(I- Cq’l- 
plrh a*,; rrwtcn C-IN T,,F “F’.‘I II r \r- ‘*al: 
rrCrE,rr F,C’T VALCD I:,:, F:‘: “r :: I-::11 n’s 

-W EMVl.OVEE ACCEFIING PAYME:;r 

OAn BY 

CUSTOMER’S COPY 

NOTE 1: Description - Blue ink on white paper. 
z Correction - Transcription error in Advice Letter No. 14889. 

Continued 

Adv ice Letter No. 14973 

Dee ision No. 

Issued by 

0. C. Shull 

Executive Director - State Regulatory 

Date Filed: Aug. 23, 1985 

Effective: Sep. 23, 1985 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 198 

Cancels 1st Revised Sheet 198 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7065-l1 Deposit Receipt (Cont'd) 
CUSTOMER RECEIPT - BACK 

Z 

“The utility will refund the deposit in accordance with the following: 

At such time as the contract is terminated, the amount of the deposit is credited to the 
customer’s account and any credit balance which may remain is refunded. 

At the option of the utility. such a deposit may be refunded or credited to the customer at any 

time prior to termination of the contract. 

The utility will compute simple interest on deposits at the rate of 7/12 per cent per month (7% 
per year) for each full month deposits are held. Such interest will be paid at the time the deposit 
is returned or on an annual basis if the deposit is held longer than 12 consecutive months. 

NOTE 1: Description - Black ink on white paper. 
z Correction - Transcription error in Advice Letter No. 14889. 

Continued 

Advice Letter No. 14973 

Decision No. 

Issued by 

0. C. Shull 

Date Filed: Aug. 23, 1985 

Effective: Sep. 23. 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 199 

Cancels 1st Revised Sheet 199 

pp-vp,vy av7-j r-7ruap~p.p r~v~~~po~ _; 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7065-l1 Deposit Receipt (Cont'd) 
BUSINESS OFFICE COPY 

Z 

PACJFK=BELL.- 
DEPOSIT RECEIPT (NOT NEGOTIAhLE) 

oma SY 
8USINESS OFFiCE COPY 

NOTE 1: Description - Blue ink on white paper. 
z Correction - Transcription error in Advice Letter No. 14889. 

Advice Letter No. 14973 Issued by 

Decision No. D. C. Shull 

Date Filed: Aug. 23, 1985 

Effective: Sep. 23, 1985 

Executive Director - State Regulatory Resolution No. 



t 

Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 200 

In Lieu of Original Sheet 200 Rejected 

NFTWORS AYO !CYX-w~GE F?!?vICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7067l Payment Receipt 
ACCOUNTING COPY 

SERVICE 
INOICATOF 

FINAL-LIVE 
I INOICATOR 

E 
1 

PAYMENT TYPE 

Y 
l-CA!3 
2-CHECK 

f 

0 

3-VISA 
l-FASTCHQ 

$ 
5 - OTHER 

RtEP BY 

DATE 

ACCOUNTING COPY 

PAYMENT 

I llllllllll I 
174 

REC'D BY 

NOTE 1: Description - Multi part, four sheet snapout with carbon, 7" x 4%". 
black ink on white paper. 

Continued 

Advice Letter No. 14889 Issued by 

Decision No. Robert B. Roche 

Date filed: March 4, 1985 

Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 201 

In Lieu of Original Sheet 201 Rejected 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7067l Payment Receipt (Cont'd) 
CUSTOMER RECEIPT 

PAYMENT RECEIPT 

NW Fh’r 
FrJP t-if E ns AMOUNT P&ID 

XJSTOMER RECEIPT REC'D BY 

NOT VALID UNLESS RECEIPTED BY EMPLOYEE ACCEPTING PAYMENT __ ‘- 

NOTE 1: Description - Blue ink on white paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date filed: March 4, 1985 

Robert B. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
1st Revised Sheet 202 

In Lieu of Original Sheet 202 Rejected 

bP’T”n?K &ITT) ~?T?L>IC,E SFRVTCES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

A 7067l Payment Receipt (Cont'd) 
PAYMENT NOTIFIER 

PAYh!ENT RECEIPT 

AMOUNT FNO 

tlEMAAKS 

1 

VIEP BY 

>ATE 

PAYMENT NOTIFIER REC'D QY 

- - CT 1 

NOTE 1: Description - Sheet 4 - Blue ink on white paper. 
Sheet 5 - Blue ink on white paper. 

Continued 

Advice Letter No. 14889 Issued by Date filed: March 4, 1985 

Decision No. Robert 6. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 

. ..-. --_--.- . . _. 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 3rd Revised Sheet 202.1 
 Cancels 2nd Revised Sheet 202.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 

*201 Credit Manager’s Letter 
  Residence and Business  

 (D) 
 (D) 
Date (T) 
 
Account Number: telnumber-ccc (T) 
 
Customer Name (T) 
 
Your account has been referred to our Collection Department. 
If we do not hear from you or have full payment within 5 days, we will  (T) 
immediately refer your account to a collection agency.  (D) 
 
 (D) 
 
Please mail your payment today to avoid the above action. (T) 
 
If you wish to discuss this account, please contact us Monday – Friday  (N) 
between the hours of 8:00AM – 6:00PM or Saturdays between the hours of  
8:00AM – 5:00PM at: (N) 
 (D) 
1-877-202-4558 for Residence Accounts (T) 
1-877-711-4722 for Business Accounts (T) 
 
You may pay your bill by electronic check or by using a credit card that is  (N) 
accepted by SBC California at no additional charge.  To do so, call us at:  
1-877-202-4558 (residence accounts) or 1-877-711-4722 (business accounts). 
You may also pay your bill at an authorized SBC payment location.  You can go  
online at www.sbc.com/paylocations to find a payment location near you. 
 
SBC California appreciated your business in the past and looks forward to the 
opportunity to serve you again.    (N) 
 
------------------------------------------------------------------------------ 
 
 
                Please Detach and Return This Portion With Your Payment 
                Amount due:  amountdue (T) 
                Account Number:  telnumber-ccc (T) 
 
 
 
 
 (D) 
 
 (D) 

NOTE 1: Description - Two part, single sheet, 8-1/2" x 11",  (N) 
black ink on white paper: Computer generated. (N) 

 
Continued 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
Original Sheet 202.1.1 

NT?-RK ANn F!XfYlANr,F! WVTrEs 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

l 203 Credit Manager's Letter - Calling Card 
Residence and Business 

. 

(NJ 
IN) 

PACIFICaBELL. 
A crlhc T,.I. cer..?, I 

COLLECTlOW AtiENCY OR LEGAL ACTION 
SEERS TO RE CUR ONLY ALTERNATIVE. 

Your C.llin,~ Cud 8cc.u.t 000-000-0000 000 h.s b..n r.f.rr.d to our 
Coll.ction D.p.rt..nt. If I. do not h..r fro. you or h.v. full p.y..nt 
within fiv. days. I. will kr.di.t.ly refer y..r .cc.unt to . collnction 
.#.ncy .c proc..d with 1.g.l .cti.n. If (I. .A-. forc.d to file . court 
.ction. you will b. liable for court co.t. which will b. in .ddition to 

th. uount you pr...ntly .w.. 

H.11 your p.yl.nt tod.y to .r.id th. .bov. action. 

Our offic. nu.b.r iSI 1-800-000-0000 

r Pl.... D.t.cb md R.tum This Portion With Your P.,,t 
Account Yu.b.r~000-000-0000 000 Y4 haunt Du., sIax.xx , 

lr205 
I 

= 
e 
- 
_ 

I SJ/NU 
-- 
s ll.,,ll~l,,l+,l.l,.l~l,,l.l,.l,l..l 
- BUSINESS = STREET 

PACIFIC BELL 

CITY, CA 99999-9999 
PAYMENT CENTER 
SAC CA 95SS7-0001 

DO0 0000000 000 000 000 

0000000000 000 00000 0000000000 

Continued 

\dvlceLe&No. 18080 Date Filed: Feb. 27,1996 

De&ion No. A.E. Swan Eff-: APR 0 7 1996 
Executh/e Dir&or Resolution No. 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 203 
 Cancels 3rd Revised Sheet 203 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 

*301 Treat Live for Final Letter – Residence and Business (T) 
               First Page 
 
Date (T) 
 
Account Number:  telnumber-ccc 
 
Customer Name (T) 
 
Our records indicate charges from your former telephone service located 
at previous address1 are still outstanding. (T) 
 
For us to continue serving you at your present address, we must receive  (T) 
full payment of amountdue in our office by paybydate.  If we do not receive  (T) 
payment by this time, your present telephone service  
other telnumber, may be temporarily disconnected without further notice  (T) 
or Toll Restriction will be imposed on your current account until the balance  (N) 
from your former service is paid in full. (N) 
In the case of temporary disconnection, a restoral charge of restch per line (T) 
and a deposit of depositch, and all outstanding charges due for your basic  (T) 
service will be required before telephone service will be reconnected.  If  (N) 
your present service is permanently disconnected, these charges will increase. 
If your account is currently subject to a toll and long distance availability  
plan, Toll Restriction will supersede your established toll and long distance  
availability limit. 
 
SBC California reserves the right to pursue other collection action for any 
unpaid non-basic service, including the removal of those services. (N) 
 
Of course, any billing on your existing service must also be taken care of 
in accordance with the conditions under which that service is rendered. 
 
If you wish to discuss this account, please contact us Monday – Friday  (T) 
between the hours of 8:00AM – 6:00PM or Saturdays between the hours of  
8:00AM – 5:00PM at: 
1-877-202-4558 for Residence Accounts 
1-877-711-4722 for Business Accounts (T) 

 (D) 
 
----------------------------------------------------------------------------- (N) 
 
                Please Detach and Return This Portion With Your Payment 
                Restoral:restch  Deposit:depositch  Amount Due:amountdue (T) 
                Account Number:telnumber-ccc  Payment Due By:paybydte (T) 
 (D) 
 
 (D) 
 
 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 203.1 
 Cancels Original Sheet 203.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 
 *301   Treat Live for Final Letter – Residence and Business (T) 
       
        Second Page 

 
You may pay your bill by electronic check or by using a credit card that is  (N) 
accepted by SBC California at no additional charge.  To do so, call us at:  
1-877-202-4558 (residence accounts) or 1-877-711-4722 (business accounts).   
You may also pay your bill at an authorized SBC payment location.  You can  
go online at www.sbc.com/paylocations to find a payment location near you. (N) 
 
Billing for other than basic telephone service: (T) 
 
SBC California will not disconnect your basic telephone service solely (T) 
for non-payment of 976, 900 or 700 Information Services.  If you have 
any disputed charges, you may be entitled to a credit.  You may request 
blocking of 900 and 976 services.  Also, the California Public Utilities 
Commission has ordered that basic service will not be disconnected for 
non-payment of toll charges or charges for other services such as voice mail,  (T) 
electronic mail, voice store and forward, fax store and forward, 
directory advertising, and inside wire installation that may be included 
in the "Amount Due".  Please call our office if you have any questions.   (T) 
If you are not satisfied with the response you receive, you may file a complaint 
with the CPUC. 
 
 (D) 
 
 
 
 
 (D) 
Some services, such as Centrex, Remote Call Forwarding, Circuits, Coin, and  (T) 
others do not allow for temporary disconnection and will be permanently 
disconnected after the date in this notice.  If service is disconnected, an  
order for new service will be required. 
If you have DSL service, it will be disconnected when your telephone service  (N) 
is permanently disconnected, requiring a new order for DSL service.  Standard  
due dates will apply to each order for new service. 
 
Thank you for choosing SBC California.  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 204 
 Cancels 4th Revised Sheet 204 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 

  (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (D) 
 
 
 
 
 
 
 

 
Continued 

  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 204.1 
 Cancels Original Sheet 204.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 
 

Continued 
 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
5th Revised Sheet 205 

Cancels 4th Revised Sheet 205 

Nm ANll F.Xl-HqbTCF! SERVTc-ES 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

(D) 

Continued 

Advice Letter No. 18080 Issued by Date Filed: Feb. 27, 1996 

Decision No. A.E. Swan Effective: APR 0 7 1996 
Executive Director Resolution No. 



A dvice Letter No. 18080 

Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
2nd Revised Sheet 205.1 

Cancels 1st Revised Sheet 205.1 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

ID) 

(D) 

Continued 

Issued by Date Filed: Feb. 27, 1996 

Decision No. A.E. Swan Effective: APR o 7 1996 
Executive Director Resolution No. 



?:ac:f:c 3111 

San Francisco, California 
sc:-:3izz CA,L.>.;‘.3. :z. .;2 

3rd Revised Sheet 2.06 
Cancels 2nd Revised Sheet 206 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (C'6NT'D) 
2.3.1 GENERAL (CONT'D) 
H. SAMPLE FORMS (CONT'D) 
CF 02671 Statement of Labor Charges CD) 

(D) 

Continued 

Advice Letter NO. 18906 Issued by 

Decision No. A. E. Swan 

Date Filed: Jun 30 1997 

=+LIG 1 1 1997 

Executive Director Resolution No 



Pacific Bell 
San Francisco, California 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

c 00111 Agreement Form For Use in Connection with Building Owner 
Requests To Place Intrabuilding Network Cable on The Premises 

PAClFlC;;jBELL 
CJuotrflwal 

To: Buiiding Ownar/ALl*onziJ 
Aeomeono0va 

Butlding Adores3 

RII* loner ccncems tnr amvtuonrng ay Pacfic Bell et Me mrraaudcing nermrx &:a system of your 
hd0ingtl loucea at ‘rbur mauest far hofic 3erlra aeecgn cne ru:car;;ng 
sm~cum ana :o aece mrmoudding nerwrx aalaie) wmrJbewwn your :urlamp(s) no1 3ermrx 
serv10a3 wtll ae gmwaed wn r2e famwmg snawons: 

This rgmunpv muu be l ⌧ecmCc: : 1) mur b P⌧dic ☺ell mtummg 10 you final 
muxea emcncaUem~1recr8l c.mwmgs cefahg ntrcw rec~tremesrs: .2! * 
aeram Rchc Sell *bl cmmence mg~neen~gM~aulorton of aur mrmcumng 
nerwrx caalo ayrem tn your audamg. 

It u unaenmaa that it you kite: cancer. moatty cr cnenqe :mur -eauast !cr me mraaudamg newam 
aale system ces:gn enc ~racemenr. you arUll Co abilea !or a11 nonmcaveraabe casrs af enrpeerm~. 
haor. matenab eaulomem ana c:ncr remma exoenses incmea * PaMe jell u a ~msuit 3f ‘wrx 
pedamea to umoiy mm your *eauest and In l e::raance VIII? Scnacule Cd .?%C. 36-f. RUIS No. 
16. 

In l dCi0an :J me above. II ~e’~naerst~~u :mr all 5eclic 3ell enwrngYwoaor;nrrrrrarena;n 
ecu~omaf~r snetl mmam me prepsfry of Pacific 3~1. 

Time IS of the essence bn l xecunng ms agmemenr In orcer fcr Psc!ic Sell rc mce! ne mcuos:ec ,n- 
auwae due aafe cf We snot1 cammenee work uccn recmat cl mm aprecmem. 

habc 9ell 
(SodmSS) 

( 1 

1 1 

Agme wlfn Slwlaaona 

oars 

00 not went mls sewtce pmwaed 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 206.1 

Signam of BulldIng CwnerMumonzec 
Aepmsenunve 

Signature of 3udcmg Ownen*urnonred 
Reemsenfar~ve 

NOTE 1: Description - One part, single sheet, 8%" x 11". black ink on white 
paper. 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4, 1985 

Robert 6. Roche Effective: Apr. 18. 1985 

Executive Director - State Regulatory Resolutton No. 110914 

.- --s-. -_-_.. . 



' Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 206.2 

NETWORK AND EXCHANGE SERVICES 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

c 01111 Inside Wire Repair No Access Notice 
FRONT 

(Nl 

PAClFlCaBELLe 
A P&c Teleslts Compwy 

C 0111 (2-92) 

REPAIRSERVICE 
Sony We Missed You 

Pacific Bell Customer 
The setv~ce problem you have been expenmcmg: 

0 Isnowcorrccted. 

0 Is tang comcted and setwe will be restoted by 

0 Is no longer pment ar this time. If II serums. please call 

UTh e problem with vow phone service is m your house or 
apamneni-eitha your wtte, JXLS ot telephone equipment. 

You currently dscribe to Pacific Bell’s Ins& Wite 
Rrplir Plan. Please call 611 ot 
to tcschedulc an appotntment. 
Pacific Bell can tell you if the ttouble is tn your 
t&phone equtpment (telephone set. cord. wtwermg 
machine. or other equipment), but can not repair 
such equipment. If the ptoblem is in your mslde wite 
or p&s. Pa&c Bell will fix it for no am charge. 
YOU are not a subscriber to Pacific Bell’s Inside 
Wlte Ikparr Plan. Your opttons we: 
1. Bepair the problem yourself 
2. ‘Hire someone to tepaw the problem for you. 

You can find trpair people hsted tn the v&w 
pages of your local directory under “Electrical 
Conttactors” ot “T&phone Syrtemr”. 

3. Have a Pacific Bell technicun repair the 
problem for a chatge. 

4. If, you rent your place of midmcc, contact 
your lmdIod to mange for tepa*t. Piwis~onr 
of Senate Bill 641 ttuv apolv to you. See reverse. 

Pacific Bell can tell you if the trouble ts in your 
telephone equipment (telephone set. cord. answering 
machine ot othet equrpmenc). but does not repair 
such equipment. Hmvevcr, if the ttoublc II in your 
vitc or wcks. Rcific Bell on fix it and chatge you 
for ttuublc isolation of vow telephone equipment 
and tepaw of wrr and pcks based on the time 
spent. Please call 611 ot 
for l n rppoinment. 

NOTE 1: Description - One part, single sheet double-sided, 4" x 9 l/4", 
black ink on green paper. 

Continued 

I 

Advice Letter No. 16226 

Recision No. 

Issued by 

n. J. Mlllcr 

Date Filed: Apr. 14. 1992 

Effective: MAY 2 4 1992 
Regulatory WCC President Resolution No. T-14688 



. 
Pacific Bell SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California Original Sheet 206.3 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

c 01111 Inside Wire Repair No Access Notice (Nl 

Testing Your Telephone Equipment 
lb ensure that the ttoublc w am expeticncing is not in your 
quipmcnt or co& please try these fw easy steps: 
NUTE: You must have modular plugs and jacks to tat your 
quipmcnt. 
First, unplug all telephone qulpmenr (c&phones. recorders. &rm 
qwems and corb). 
Next. plug in a telephont that you know works, such as a 
neighbor’s. 
If the problem is no longer present, the trouble is in your 
quipmenr or cord. If it needs to be repaired or mplaced. Pacific Bell 
can not provide this service. 
If th; trouble temains. the problem is in the win or jacks(s) 

Senate Bill 641 
On January 1, 1992, Glifomii Senate Bill Ml on Inside Wire 
became law. Ir rquims landlotds of residential property to rqzair 
the wim sewing your unit and to keep one jack in good working 
order. If you experience ttoublc with your tirr or jacks. pu should 
contact your landlord to l mnge for tepair. or to •~ on a method 
of teimbursement for charges you incur to repa the problem. If 
youbrdcr repaIr service from Pacific Bell, you will contmue to be 
responsible for payment of 1 mparr charges. You may want to 
contact your landlord to see if you should subscribe to the pb 
Month h-wde Wwe Repar Plan. 

NOTE 1: Description - One part, single sheet double-sided, 4" x 9 l/4", 
black ink on white paper. 

Continued 

Advice Letter No. 16226 Issued by Date Filed: Apr. 14, 1992 

Decision No. n. J. niller Effective: MAY 2 4 1992 
Regulatory Vice President Resolution No. T-14688 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 2nd Revised Sheet 207 
 Cancels 1st Revised Sheet 207 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

*3051 Final Bill Notice – Final  (T) 
 (D) 
date (N) 
 
Account Number: telnumber-ccc
 
customer Name
 
Our previous letter requesting payment on your former SBC California account, 
telnumber-ccc   in the amount of amountdue has gone unanswered.  If you 
have already sent your payment, please disregard this notice. 
 
This is your final reminder from SBC California.  Failure to pay the 
outstanding balance on your account may result in collection efforts against 
you.  To avoid this, please pay the outstanding charges in full today. 
 
If you wish to discuss this account, please contact us Monday – Friday between 
the hours of 8:00AM – 6:00PM or Saturdays between the hours of 8:00AM-5:00Pm 
at: 
1-877-202-4558 for Residence Accounts 
1-877-711-4722 for Business Accounts 
 
You may pay your bill by electronic check or by using a credit cared that is  
accepted by SBC at no additional charge.  To do so, call us at 1-877-202-4558  
(Residence Accounts) or 1-877-711-4722 (Business Accounts).  You may also pay  
your bill at an authorized SBC payment location.  You can go online at  
www.sbc.com/paylocations to find a payment location near you.  
 
 
SBC California appreciated your business in the past and looks forward to the  
opportunity to serve you again. 
 
 
--------------------------------------------------------------------------------- 

Please Detach and Return This Portion With Your Payment 
Amount Due: amountdue
Account Number: telnumber-ccc (N) 

 
 
 
 
 

NOTE 1:  Description - Two-part, Single Sheet, 8-1/2" x 11",  (T) 
black ink on white paper: Computer generated. (T) 

 
Continued 

 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 2nd Revised Sheet 208 
 Cancels 1st Revised Sheet 208 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd)2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 

Continued 
 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 209 

In Lieu of Original Sheet 209 Rejected 

1.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1164l Statement Blank 
0 VW n.m 

t3 
rrARupn 

IN ACCOUNT WITN 

THE PACIFIC TELEPHONE AND TELEGRAPH COMPANY 

NOTE 1: Description - One part, four sheet carbonless snapout, 5%" x 11". 
black ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: Hatch 4, 1985 

Robert B. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 210 

In Lieu of Original Sheet 210 Rejected 

1.3 FORMS (Cont'd) 
!.3.1 GENERAC (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 12491 Credit Card Application For Non-Telephone Customer 
FRONT 

0 4 Mlcr- 
Credit Card Application for Non-Telephone Cmomerr 

NOTE 1: Description - One part, single sheet double-sided, 7%" x 5". black 
ink on white paper. 

Continued 

Advice Letter No. 14889 Issued by 

Decision No. Robert B. Roche 

Oate Filed: March 4. 1985 

Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 211 

In Lieu of Original Sheet 211 Rejected 

ara-wnoa AU- ~~rwa”iic17 CF~-I~.-~C 
r 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 12491 Credit Card Application For Non-Telephone Customer (Cont'd) 
BACK 

I NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4, 1985 

Robert B. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 6th Revised Sheet 212 
 Cancels 5th Revised Sheet 212 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 

*402 Payment Arrangement Confirmation Letter   
 Residence and Business

1 (T) 
   
 FIRST PAGE 
 date   (T) 
 
 Account Number: telnumber-ccc  (T) 
 
 customer name  (T) 
 
 This letter is to confirm the payment arrangement you made regarding 
your telephone bill.  As indicated, your payment(s) will be expected in 
our office by: 
 
 DATE               AMOUNT                   PAYMENT LOCATION 
 arrdate1           amountduep1              paymentloc1 (T) 
 arrdate2           amountduep2              paymentloc2  
 
 We know how important your SBC services are to you.  By keeping the above  (T) 
 arrangement, you can avoid any further collection activity such as:  (N) 
 
    - Temporary or permanent disconnection of your telephone service* for 

non-payment of basic service**. 
 
    - Toll Restriction imposed on your account for non-payment of toll charges. 
 
    - Removal of non-basic services and referral of the charges to a  
      collection agency for non-payment.  Non-basic services included Custom  
      Calling features, DSL internet Access Service, voicemail, Directory     
      Advertising, inside wire installation, dial-up Internet service and    
      wireless telephone service.  (N) 
 
                                           Account Number: telnumber-ccc (T) 
                                           Restoral: restch  Per Line  
                                           Deposit: deposit 
 
                Please Detach and Return This Portion with Your Payment 
                Restoral: restch  Deposit: deposit   Amount Due: amountduep1  
                Account Number: telnumber-ccc   Payment Due By: arrdate1 (T) 

 
 
NOTE 1: The service will be temporarily disconnected at least 

seven, but not more than fifteen calendar days prior to 
permanent disconnection. 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 8th Revised Sheet 213 
 Cancels 7th Revised Sheet 213 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 *402 PAYMENT ARRANGEMENT CONFIRMATION LETTER (Cont'd)  

 Residence and Business1 (T) 
 
 SECOND PAGE  
 
Payment may be made by using a credit card accepted by SBC or by electronic  (N) 
check through our Interactive Voice Response system or a representative at 
1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  You may also pay 
your bill online at www.sbc.com or at an SBC payment location.  You can go 
online at www.sbc.com/paylocations to find a payment location near you. 
 
Let us help make bill paying even easier for you!  SBC offers two automatic 
payment programs: SBC Direct Payment and SBC EasyCharge.  Automatic payment 
eliminates overlooked bill and the deduction is automatic; there’s no need to 
contact us each month.  Your regularly scheduled bill will be automatically 
paid on the due date.  For more information go to www.sbc.com. (N) 
 
If you have any questions regarding this notice, please call SBC California  (T) 
at 1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  TTY users can 
reach us at 1-800-836-1644.\       
 
*Note: Some services such as Centrex, Remote Call Forwarding, Circuits, Coin, 
and others do not allow for temporary disconnection and will be permanently 
disconnected if you do not keep your payment arrangement.  If service is 
disconnected, an order for new service will be required.  If you have DSL 
service, it will be disconnected when your telephone service is permanently 
disconnected, requiring a new order for DSL service.  Standard due dates will 
apply to each order for new service. 
 
**SBC California will not disconnect your basic telephone service solely for 
non-payment of 976, 900 or 700 Information Services.  Also, the California 
Public Utilities Commission has ordered that basic service may not be 
disconnected for non payment of toll charges and other services such as Custom 
Calling features, DSL Internet Access Service, voice mail, Directory 
Advertising, inside wire installation, dial-up Internet service and wireless 
telephone service. (T) 
 
 
Thank you for choosing SBC California. (N) 
  
Please Detach and Return This Portion with Your Payment (T) 
              Restoral: restch  Deposit: deposit   Amount Due: amountduep2 
              Account Number: telnumber-ccc   Payment Due By: arrdate2 (T) 
 
 
 
 

NOTE 1: The service will be temporarily disconnected at least seven, 
but not more than fifteen calendar days prior to permanent 
disconnection. 

Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 213.1 
 Cancels Original Sheet 213.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 213.2 
 Cancels Original Sheet 213.2 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 

 
Continued 

  



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 214 

Cancels 1st Revised Sheet 214 

NETWORK AND EXCYANGE SERVICFS 
A2. GENERAL REGULATIONS 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 13771 Customer Commitment Notification 

Dare .- 

Dear 

I am sorry I was unable to reach you by telephone today. The information 
you requested regarding 
is now available. 

Please call our Business Office at . 

Sintzrely, 

Title 

NOTE 1: Description - One part, single sheet, 6%" x 7", black ink on white 
paper. 

Material omitted now on Sheet 213. 
: Formerly on Sheet 213 - Form inadvertently superimposed on Sheet 213 in 
Advice Letter No. 14889. 

Continued 

Advice Letter No. 14973 

Decision No. 

Issued by 

D. C. Shull 

Executive Director - State Regulatory 

Date Filed: Aug. 23. 1985 

Effective: Sep. 23, 1985 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 215 

In Lieu of Original Sheet 215 Rejected 

tmoarr am3 wyfyaycw Cw3vrwq 
A2. GENERAL REGULATIONS 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 13971 Call Details Request 

*n 
HOAC8EU 
NEVADA8LlL 

callomik~ 
m taur. 1UI 

2. 
3. 
4. 

5. 

8.’ 

7. 
. 

8. 

9. I 

10. 

11. 

12. 

13. 

14. 

15. 

17. 

11. 

19. 
. 

20. 

ha- NPA TmnnmmNvmh 
-_-.. -- _ .--.- ._--. -m-m.- ____________ _ __._ _ -_ --. - -. 

NOTE 1: Description - One part, two sheet carbonless snapout, 8%" x 11". 
Sheet 1 - Black ink on white paper. 
Sheet 2 - Black ink on yellow paper. 

Continued 

, 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4, 1985 

Robert B. Roche Effective: Apr. 18. 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Eel1 
San Francisco, California 

SCHEDULE W.P.U.C. NO. A2. 
4th Revised Sheet 216 

Cancels 3rd Revised Sheet 216 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 

H. SAMPLE FORMS (Cont'd) 
co 14091 (T) . . 

##AS PAYMENT OF YOUR PHONE BILL 8EEN OVERLOOKED? 
. 

XF 808 THEN . . . . 
YOUR TELEPHONE SERVICE MAY BE TEMPORARILY DtSCONNECTED 

THEREUAYBEAPROBLU~ As OF mm/dd/WOURRECORDSSUOW~T $xxx.xx 
IS NOW DUB ON YOUR ACCOVHT ra=--rer . If you hsts racontly suit 
your paymat 580 spologiro for th%s notiu. HOYovsP, to protoct your ssrvics 
you mod to brow that 8 IF YOUR FAYHENI HAS NOT BEEN RECEIVEBe OR CMMEB. 
DISPUTED, BY mm/dd/yyYouR SERVICE UILL BE YEHPORARILY DISCOHNE~. 

Yhla mount duo l sy hcludo chsrgos for l nlmncod swv1c.s. Witholdiag 
uounts due solely for those swvic~s will not stop your bs8ic sonieo. If 
your sorvicm l8 tomporuily diaconnoctodr you will be roquirsd to pay all 
applicable past duo charges, plus tha followlnp~ A RESTORAL CK4RGE PER 
ACCESS LINE OF $=.PI <OR APPLICABLE NEW SERVICE CHARGES If SEE NOTE BELOW), 
IN ADDITION TO A SE- DEPOSIT OF 8PLI.P. 

NOTICEa Pacific Boll will not di8connocf your bsstc tolophona sorvico 
solely for non-psyunt of 976, 900 or 700 Infonstion Somicos. 

BILLING POR If you have any disputed chsrges, you l sy ba entitled to s credit. 
OTNE2 TlfAN You may roquut bloclc5nG of 900 and 976 serricoa. Aho, the 
BASIC CaMfornia Public Utilities Couission hu ordorod that bs8ic 
Y&LEPNONE sa-vico will not b8 disconnutod for non-psyment of 0th~ l mvicas 
SERVICE such 8s voice ullr sloctronic uil, +oico store and forward, 

fu store md forward, dlroctory l dvortiskrg, and Luido wirs 
inatellation that ray be included h tha gkount Bum.. PXX4SE 
CALL OUR BUSINESS OFFICE IF YOU HAVE ANY QUESYIONS. If you are 
not l tisfiod with their l xplsnstion, you l y f&lo s complsint 
with the CPUC. For further d&ails, su the bsclc of your bill. 
OUR BUSINESS OFFICE NURBER IS Bll-4121. 

ADDIYIONAL Your ssrvico w&l1 bo tuporuily disconnected for only fivs 
INFORMYION calandu d8y8, aftor which tSu your servieo vill bo psnsnmtly 
You HAY disconnoctod, unlorr YO l -00 to rpocial mrrsnguonts udo by you. 
WANYYO Yho Lutsllstion chsrno for now service As l ora than ths rs8toral 
Juiow chargo. K Notoc Sou typos of 8uviu~ Kuch u circuits, coin or 

robilo talephonoa, snd others, will bo puunontly diuonnutod 
&tar the dsto h this notico. If sarvlaa Aa dlseonnmctodr an 
order for now sorvico will bo roquirod. 

I Plea80 Detsch ud Roturn Yhia Portion With Your Pwmmnt. 

NOTE 1: Description - One part, single sheet, single sided, 7" x 11". black 
ink on white paper with 3%" perforated lower portion. 

Continued 

Advice Letter No. 16503 

Decision No. 

Issued by 

A. E. Swan 

Executtve Oirector 

Date Filed: Mar. 30, 1993 

Effective: MhY 0 9 1993 
Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
4th Revised Sheet 217 

Cancels 3rd Revised Sheet 217 

ahrn F-r-r SERV~C-FS 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 

H. SAMPLE FORMS (Cont'd) 
+404 Payment Arrangement Confirmation Letter - Residence 

Suspend Non-Pay - Calling Card 
(N) 
(NJ 

DuosIT *xx.n 

- cu. ow amw xf you uvE m awsnws. 
If ,r mrm Yt uti.ifhd ritb thdr uphmmtir. ,ou uy film . 
srC1aiat “ah th cruc. r.r fmetmr dotash. - tb. back of ,N 
~111. 0111 omcz wax IS i-000-000-0000. 

r1-. @atub a,d Be- This hrtlr utll Ymu rwmuIt 
' D.Duit. 
/ 

:x.x -t Rwa 8X.X I 
AECUt "urLu,000-000-0000 000 I4 rwmu+t he BYdmmwYY i 

14004 . 

= - SJIW 
= LII.I.L.LWJ”l.LI.LJ.I..I 
si !:::R”’ 

rAcIfxC DELL 
CITY. CA TTTTT4TTT z:“c CEnTL” TsDD74001 

000 0000000 000 000 000 

00D0000000 000 00000 0000000000 

Continued 

Advice Letter No. lSO80 I-by 

Decision No. A.E. Swan 

Executh Director 

Date Filed: Feb. 27, 1996 

Eff-: APR 0 7 1996 
Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
3rd Revised Sheet 218 

Cancels 2nd Revised Sheet 218 

NRTWmfX? Sl?RVT(-FS 

Z-Q GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

*404 Payment Arrangement Confirmation Letter - Business 
Suspend Non-Pay - Calling Card 

(N) 
(N) 

I PAYNEWT NIRANGENENT CUNFlRNATlffl LETTER ~1 

BUSINESS 

BE1000-000-0000 000 

DATE 
HWDWYY 
WDD/W 

Atl0UN-I PAYHENT LOCATION 
sxx.xx xxxxxYx 
$xX.xX xxxxxxx 

No know how important your talephonm rervica is to you. By keeping th. 
rbov* l rmsn*nt. you will prmvwnt tmpormry 8uapmsion of your card. 
In tha c.,e of tarporuy suspasion. l dapoait. in addition to tha full 
amount for which rrran~mwnt was made will be required b-fore your 
Calling Card will ba rmactivatmd 

DEWSIT sxx.Ja 

PLEABE CALL OUR OFFICE IF YOU HAVE ANY QUESTIONS. 
If you .~e not satisifiad with thair explanation. you uy fil. . 
complaint with tha CPUC. For further details, s.. th. back of your 
bill. DUB OFFICE lMlBER IS 1-100-000-0000. 

Ikpoait a tXX.XX Amount DUOI $xX.xX 
kcoult Wurbar1000-000-0000 000 w4 Paymmt Dug BYlWDD/W 

a404 = 
I 
- 

PACIFIC BELL 
PAYMENT CENTER 
SAC CA 958B7-0001 : 

000 OOOOOOD 000 000 000 

0000000000 000 00000 0000000000 

Continued 

AdviceLelterNo. 18OSO Iswed by 

Decision No. A.E. Swan 

Executive DIrector 

Date Filed: Feb. 27,1996 

Effective: APR 0 7 1996 
Resolut&n No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
3rd Revised Sheet 219 

Cancels 2nd Revised Sheet 219 

NFS I?Yrwr,F! CF.QVTI-F$ 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

l CCRCRMS Credit Classification Of Account (N) 

[DATE] 

'[NAME] 

RE: [TBLEPHONE NUWBERJ 

Dear Customer, 

In response to your request for more information on the credit 
classification of your account, the following information outlines 
Pacific Bell's policy for establishing new telephone service. 

Classifications apply to Business and Residence customers, and 
consist of four customer classes: 

CUstomef Cleas: Ply-By dete: l Toll thresholda for 
special bill(s): 

'L"- Below 30 deys l fter' $300.00 (Residence) 
average risk bill is issued. S600.00 (Busmere) 

-n-- Average 30 deys eftar $200.00 (Residence) 
risk bill is issued. $400.00 (Business) 

UR"- Ahove 15 deya l fter $100.00 (Residence) 
average risk bill ia issued. 5200.00 (BusmassJ 

"Cl"- Unknown 15 deys after 5100.00 (Residence) 
risk bill 1s issued. 5200.00 (Busmess) 

l May result in special bill 

Applicants who have verifiable prior or concurrent telephone service 
with Pacific Bell, or a Credit Bureau file, will be assigned to 
account classification R, M, or L indicating the risk level of 
extending credit to the subscriber or applicant. 

Applicants who have no verifiable credit history with Pacific Bell or 
a Credit Bureau file, but provide positive identification, will be 
assigned to account classification U. 

As part of our commitment to s'erve you, Pacific Bell will regularly 
review your credit performance with us and place your account into 
the appropriate credit classification based upon your payment history 
with us. 

Based on the above criteria, we have established service for you in 
the following account classification: . 

We do appreciate you bringing your business to Pacific Bell, and we 
look forward to helping you meet your telephone service needs. If you 
have questions or require additional information, please call 
l-BOO-xxx-XxXx. 

Sincerely, 

Pacific Bell 

Continued 

AdviceLett~No. IBOB0 

De&ion No. 

Issued by 

A.E. Swan 

Date Filed: Feb. 27,199B 

Effective: APR 0 7 1996 
Exeatiw Diredor Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 220 

In Lieu of Original Sheet 220 Rejected 

ttlW’l!Llf-DV AhTT) ~f'UAUV?W TWDlrTPWC 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1527-B1 Application For Exemption From Charges For Directory Assistance 
Service-Business 

Applkdon for Ezomptlon Fmm Charges 

i 
EU@bUty For tmnptton 

AnklehAdlbll aaemliio.wo~yrylhuwsuburbu,buaifms umicopmvidedIoMylmallbusiMuwinbe amnpt fnxn the cnqa far Dimroy A+umm# 6eMce wnen tn. -,orl9ultofme-r. 
cemna(bymuMofmllloml)mnlllomr(r)uld empkwou of mr busuu. on mo pnmm88. cum se 
ma mlepnone dirutay due to vuual or othof pnyad Impurmont. The oxotnption u noI avahou on CENTRM 
or Pax aunts. 

NOTE A anlfid physiafly imowed waon may make a dimctoIy 
~~l(to4ll)h#n~yml~hOMUld~ugoitDD 
htu?mr oumpt tehotmo numou or croeit card. No enargo lnll 
appiy tu this type of ail. To cnaqe culs to an exempt numwr or 
awit cad, m0 au must bo weed nfaugn mo “0” o~ruar. 
WLIdimay~~m*ll~ll~ctrup~m~~lnul~ 
-. 

Aoquutlnp An Exomptton 
TO t09u#1 M l ~mpmm. ptuu 0mpw m0 ~WU nuf of m3 hmn MQ send to your Pacdk Turonono 
6uaMu omca. 

II you duifm Pia& Toloonotdr aaaamnw in mmoWutg me fefm. plaru caLI your Busmesa Cfflw. Your 
rmpmuntum ~111 nmer usa yar over me rdepnono or pmvide you mr ticmu of ma nufut bat10n wtwrr 
W-on auuuna 0 avulaole. 

. 

Gomptlon wtll be m upon rmarpt d a pmpofly comoloted l xomotion Mm. 

puifk Twpnof~ may pefmdiuuy nmr smim mm me rromptm 10 verify mu it still ao~pties. 

SO Number ENeuJva Due tempoon Granted Ey Dam 

SONUtTlbU Eltaam Dam Gempwn Canceled By Dur 

NOTE 1: Description - One part, single sheet, 8%" x 11". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Date Filed: March 4, 1985 

Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 221 

In Lieu of Original Sheet 221 Rejected 

hm.lPnV A*rr) WKVU3hlc.W PW5l/TrWC 
A2. GENERAL REGULATIONS 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1527-C1 Application For Exemption From Charges For Directory Assistance 
Service-Business Service 

c PAClFlCSElL co tmc u&I 
NEVAMIELL 

hihTmcRlrclllcI 
App(icltia, For Exemption From Chqes 

For Directory Aaisma SeWa 

Eli#tilii For Exemption 

A busfnea service mrY be exempt when it is provided to m oqeniution aublished specifially for tfw purpose of misting 
the VburffY imp&ed. 9uch OrgmiZaCioM mry NtIpiOy the servicn of both sighted rnd artified visurlly imprired tndividurlr 

Reouesring An Exemotton 
. . 

To request an exemptron, pieme complete the lower hrff of this form Jnd send t0 your Prific Bell 9uuness Office. 

If You desire Pacclfic Bcfl’r assutu~cc in completmq the form. plau all your Busmess Office. Your representrtive will either 
l ssfst you over the telephone or provide you the adorns of the nearest loa~ton wnere m-person Jssuunce is ~v~ilrblc. 

Exanotion will be ganreo up00 realm of l property completed cxmtotlon form. 

Pacific Bell rnw perrodially review sekas with me ramnotion to verifY that it still l oplia 

. 
Rcpum for Exemptton From Chrqes For 
Directory Assist- Stmcc 3n 

This oqanizatlon. estrblished soeclfially for the purpose of rssistmg the vnurlly imoGrsd. l mplovs :he services of both 
sighted and certlfird vtsu~lly ~mprued individwu. A repres8ntaWe cf the firm ‘~111 nottfv P&fit gall when rhls IS no longer 
true. 

For Paific Bell Ur 

NOTE 1: Description - One part, single sheet, 8%" x 11". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 Issued by 

Decision No. Robert B. Roche 

Date Filed: March 4, 1985 

Effective: Apr. 18. 1985 

Executive Director - State Regulatory Resolution No. T10914 

..- __ 



Pacific Bell 
San Francisco, California 

SCHEDUL,E CAL.P.U.C. NO. A2. 
Original Sheet 222 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1527-Rl Application For Exemption From Charges For Directory 
Assistance Service-Residence 

E3 PAClFX BELL 
NEVADA BELL 

EUgibUlty for Exomptlon 

Ro~i&nca Sorvica mll be erupt from the duga !Or ~ireCtOfy Atsi9tMCe %fvice wnen a mef7IbOr Of a 
m coft~f~~s (by rr108ns 01 Ihu form) mu hOlsh0 cannot use th0 t~pnone directory due t0 WMI or Other 
physai impwmenl. 

NOTEA cemfiod pkyl~cafly impured person m8y nuke 8 directoV 
ass&ma ail (10 411) tram any tokphone w chug0 it to 
h&her oxompt :ol8pRono numoor or cred card. No Uwge mli 
actply to lhts type 01 call. To cnrrgo alk :o an exemot number or 
croait afd. the call must De placed through MO “3” opemlor. 
Calls dir- dialed to 411 wdl be cnugea to me ongmaong 
ru~on*. 

RoquoMng An Exemption 

To r@quM an exemptton. pike canolue tho lower half of this form and send II to your Pacific Bed BuslnesS 
otlll. 

It you desm Pacific Bell’s aswstanco m comouring me form. ploue call your euwnru Ofkr. Your 
~r~ntauve wll l tmer amu you over the telepnone or pmnde you me tidress 01 me newest loawn where 
in-pofson assuance u l vtulaDla. 

Gmption wdl be granu⌧l upon receipt ol a properly compkrecl form. 

Pa&c 8011 may periodicatly rewew serwces mm the exemotlon to verify that It sttll apprles. 

P.eoue~ for Gwr~omn Vom Chargas 
!or Dimaoy &ucance Serwce on I ) 

Area Coae + Teiepnone Numoer 

I have a visual or other pnyticd impawmmt which prevents mo fmm uung the telephone directory MO t reWeSt 
mat my home tetepnow numcer (snown l oove) be exempted lmm me charges for D~rec!ory Asslsr8nce Sails. 
I wll noWy Padic Bell when ! move or 11 I become ab40 to u8e (ho CirnCroy. 

NUW 

AU in@rmabon on this Applic8tion will be kept in 
sula contidula 

DUO 

Amawed ey Due 

so Issued Dam BY 

NOTE 1: Description - One part, single sheet, 8%" x 11". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Filed: March 4, 1985 

Effective: Apr. 18, 1985 

Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
4th Revised Sheet 223. 

Cancels 3rd Revised Sheet 223 

A2. GENERAL REGLlLATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1603 Advanced Toll Letter - Residence & Business1 

. 

. 

(T) 

ADvAlKED TOLL LEITER - RESIDENCE B BUSINESS 

NOTE 1: The service will be temporarily disconnected at least seven, but (T1 
not more than fifteen calendar days prior to permanent I 
disconnection. (T) 

Continued 

Mvlce Letter No. 17321 Issued by 

Decision No. A. E. Swan 

Date Filed: Hat. 7, 1995 

Effective: APR 1 6 1995 
Executive Director Resolution No. 



Pacific Bell SCHEDULE CAL.P.U.C. NO. AZ. 
San Francisco, California Original Sheet 223.1 

.-.A-.* \.m ml- . . . . “- m-..v”-” 
NKLWUKK . V 1. Ap,tip; >W‘~~, ti;r‘;> 

A2. &I&ii vmTIONS 

2.3 FORMS (Cont’d) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE: FORMS (Cont'd) 

CO 1603 Advanced Toll Bill - Residence & Business1 

ADVANCED TOLLBILL-REsIDmCEaBUS=S 

. 

. 

(N) 

PACIFIC=BELL. 

Nctr nvo-ridcd form WCS paper! 
*hc(v-cawmg 

;-e Td mm 
-on 

Bill Name 
locxxiax-rwxxxx N 4lS8 

mmfwY 
Bill Mdrrrs 

-. City St zip 

Account P8dk WI PO68 2 
Sumrnrry P8#e 6 

wfx& 

bmmmr Auiume N8W Plm 7 
u&xx 

SZ 

Total Du ~-Durd~Mcu.cIRL.~T.W~J~, Samrxx 

NOTE 1: The service will be temporarily disconnected at least seven, but 
not more than fifteen calendar days prior to permanent 
disconnection. (Nl 

Continued 

Advice Letter No. 17321 

Dectsion No. 

Issued by 

A. E. Swan 

Date Flied: Mar. 7, 1995 

Effective: APR 1 6 1995 
Resolution No. Executive Director 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
4th Revised Sheet 224 

Cancels 3rd Revised Sheet 224 

NP,LF” &D FT , ht. --.-ulJI-F> ,a-.nv I- .I-..> 

AZ. dEIkL REGULATIONS 
. 

2.3 FORMS (Cont'dl 
2.3.1 GENERAL (Cont'd) 

. 

H. SAMPLE FORMS (Cont'dl 
CO 1604 Advanced Toll Letter Plus Current Due - Residence & Business1 (Tl 

ADVA?XED TOLLmRPLUSC-DUE-RESIDENCE&BUSINESS 

NW two-sided form saws paper! 

PACIFIC;BELL. 
A .#.3s Iem caun 

Billing For 
Other Then 
Basic 
Tdd~~ne 

Plame We rrcaqrvlr morn could k 
Let us 

uuuul arcwmmmo-nut hght mkr h dlflhn 
for wu lo pmy lhc full wmunl rigRl m. n ao, wall k hlPOy to doeur 

Know If We wymm l nmgonwns rvlh you. k b hportam hll M hoar lmm ~#r or rocoiw 
Cm Help full mymm by the l baw 0ae. of your wnmu *vlll k trmpmrlly 

duconnad. 

How To 
Pay This 
Bill 

To naore wwia, l fumml cturp of Saxx par maou Lin oni l *pod 
of Sxxxx.xx in oUtion lo till pymrrl of rll l ppkablo cturgos, will 
be rewirmd. 

To onsure vocmr crodn m your l awm, pbur we ma pavmom roam 
mcludrd rrllh thb moati bill, whether you mil your pwmam or my In pwoon. 
Thsnk you lor your ooowmbm 

NOTE 1: The service will be temporarily disconnected at least seven, but (T) 
not more than fifteen calendar days prior to permanent I 
disconnection. (T) 

Continued 

Advice Letter No. 17321 

Declslon No. 

Issued by Date Filed: Mar. 7, 1995 

A. E. Swan Effective: APR 1 6 1995 
Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE W.P.U.C. NO. A2. 
Original Sheet 224.1 

A2. GENERAL WTIONS 
. 

,.3 FORMS (Cont'd) . 
:.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1604 Advanced Toll Bill Plus Current Due - Residence & Business1 (T) 

ADVANCEDTOLL BIU PLUSCURREKTDUB-RESIDENCE& BUSMESS 

v-’ - -v- 

h'cu t\uGdcd form swcs pnpcr! 

. . . .._ 

City% zip 
P80. 2 
l agl 4 

NOTE 1: The service will be temporarily disconnected at least seven, but (T) 
not more than fifteen calendar days prior to permanent I 
disconnection. (Tl 

Continued 

Advice Letter No. 17321 Issued by Date Flied: Uar. 7, 1995 

Decision No. A. E. Swan Effective: APR 1 6 1995 

Executive Director Resolution No. 
_- ._ _.-.. __ -l.-_l.-.^... -.-- -- 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 224.2 

. 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) * 
H. SAMPU FOFJMS (Cont'd) 

Advanced Toll Letter Plus Current Due - Non-Subscriber 
Calling Card 

I 

(NJ 

I 

I 
- ---__ -.. .-. 

PlUlC 
Pay.Now 

NotIce: 

Billing For 

Paz Thrn 
Calling Card 
SWViCt! 

How To 
P8y This 
Bill 

. . . . . . . ..J . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (N) 

Continued 

Advice Letter No. 17321 

Declslon No. 

Issued by 

A. E. Swan 

Date Filed: Mar. 7, 1995 

Effective: APR 1 6 f995 
Executive Director Resolution No. 

_.-----..-I __ 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 224.3 

. 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) - 
H. SAMPLE FORMS (Cont'd) 

Advanced Toll Bill Plus Current Due - Non-Subscriber 
Calling Card 

I 

. . . ~r-----r.--r*~.-~.---~.--~~. . . .., ., _ 
7 PACIFICDBEU. 

Kcw tw-hidcd form wws paper! **rYbm.s- 

(N) 

I 

I'-l~T.6610 
UIYI ----lllc BillName 

XYUXXXX-XXXXXX N 4lS8 
mmlddlyy 

BiiAddrus 

Amount Calr Ball 
Summary AWf 

City St zip 
h# 2 
?a# a 

sla.xx -- 
se 

Continued 

Advice Letter No. 17321 

Decision No. 

Issued by 

A. E. Swan 

Executive Director 

Date Filed: Mar. 7. 1995 

Effective: 
NR I 6 1995 

Resolution No. 



Pacific Bell SCHEDULE CAL.P.U.C. NO. AZ. 
San Francisco, California Original Sheet 224.4 

REULATIONS 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

PAYMENTARRANGE=CO~Rh’f~GL=R IN) 

NON-SUBSCRIBERCALLINGCARD 
FlRSTPAGE 

NCN rwo-sided form saws papCr! 
f+~~lfm&lL. 

-aYYYY 

-. PAY?mT ARmJIm coNFzmuTIaN XmTm 
A 

Bi Name 
BiUAddfCSS 

cityst zip 

DEAR Bill Name 

T?tIs LEnEN IS To CONFINN l3G PAYENT ARRANGEMENT YOLI Mm REGARDING . 
YOUR CALLING CARD BILL. AS INDICATED, YOUR PAWENTCSI WILL BE EXPECIED 
IN OUR OFFICE BY I 

DATE ANouNT DUE PAYNEW LOCATION 

&WY sxxx.xx 

ItE NNOw HOW ~IUWRfAKT YOtRl CAl.!JNG CARD XS TO YOU. EY KEEPLNG 
TltE AEoi’E ~GEtENT. YOU IfILL PIEVENT TENWRANY SUSPENSION 
OF YOUR CAND. IN TUE CASE OF TMPORARY SUSPENSION. A DEPOSIT, 
IN ADDITION TO TIE FULL ANOUNT DUE WILL BE REQUIRED BEFORE 
Youit CALLING cm uxu BE REACTIVATED. 

SINCERELY. 

ACCOUNT NUUEER WXXXX-XxraraX 16 
PACIFIC BELL DEPOSIT slwxxx 
aoo-Xxx-xXxX 

count Nuobor ~XXwaxx~ N6 Poymont 01 of 1 SXXX.XX (NJ 

Continued 

Advice Letter No. 17321 

Decision No. 

Issued by 

A. E. Swan 

Date Filed: Mar. 7, 1995 

Effective: APR 1 6 1995 

Executive Olrector Resolution No. 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California Original. Sheet 224.5 

A2. GENERAL REGULATIONS 
m 

1.3 FORMS (Cont'd) . 
1.3.1 GENERAL (Cont'd) 
Ii. SAMPLE FORMS (Cont'd) 

PAYMENT ARRANGEMENT CONFIRMING LETI-ER (NJ 
NON-SUBSCRIBERCALLMGCARD 

SECOND PAGE 

your ullho cud uiL1 ba tuporuily ouopondod for 
l .v*n calmndu days, aftor which the your l rvico will ba 
pemnontly diaonruetrdr ualoms ua l mr00 to mpociil 
urmgountm made by you. 

Billing For Otbor Than B~ic S0rvICo~ 

P~clfic Ball uill not 8uspad YoUr ctilho card l olaly for 
non-paymant of 976, 900 or 700 InfONtiOn S0rvicos. ff you 
h~va my dixputad chxrgms. you UY bo mntitlad to 0 crrdlt. 
PLUS CN.LOURBUSINESS OFFlCEwlbpIpLf.IszED ONYOURBIll, 
IF YOU NAVE ANY QUEZTIONS. If YOU arm not l atisfiod 
with thok l xpluution. you uy fib a complaint with the 
the CPUC. For further details, soo the buk of your bal. 

.- 

I 

4 (N) 

Continued 

Advice Letter No. 17321 Issued by Date Fl led: Mar. 7, 1995 

Decision No. A. E. Swan Effective: APR 1 6 1995 
Executive Director Resolution No. 

_. .~ ~~.- .---.-~-.- ~~.. 



I 

Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 224.6 

NETWORK AND EXCHZQJGE -FS 
A2. GENER?& -TIONS 

. 

2.3 FORMS (Cont'd) . 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'dl 

ADVANCEDTOLLLEITER-NON-SUBSCRIBERCALLINGCARD 

- . . rh. - - y PACIFIC~BELL. 
ih\. tw-sided form wws pnpcr! 

rr.:tcre.r*.Conrs 

PhSC 
Pay Now. 

Notice: 

Billing For 
Other Then 
8WiC 
Cmm&Cerd 

Plwsc 
La us 
Know If We 
Cm Help 

How To 
k,r This 

Continued 

Advlce Letter No. 17321 Issued by 

Decision No. A. E. Swan 

Date Filed: Mar. 7, 1995 

Effective: 
APR f 6 1995 

Executive Director Resolution No. 



. 

Pacific Bell 
San Francisco, California 

SCHEDUL,E CAL.P.U.C. NO. A2. 
Original Sheet 224.7 

A2. GENERAL, REGULATIONS 
. 

2.3 FORMS (Cont'dl 
2.3.1 GENERAL (Cont'd) . 

H. SAMPLE FORMS (Cont'd) 

ADVANCED TOLL BILL - NON-SUBSCRIBER CALLING CARD 

&St dp 

. . . . . . ..I.. I..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

. . . . . . 

Continued J 

Advice Letter No. 17321 Issued by 

Decision No. A. E. Swan 

Date Filed: Mar. 7, 1995 

Effective: AK' 1 6 1995 

--.-_ _ -_-- 
Executive DIrector 

..-l.-~l--.- .-... .-_l._-.-.-__.- 

Resolution No. 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California Original Sheet 224.8 . 

,.3 FORMS (Cont'd) 
,.3.1 GENERAL (Cont'd) 

A2. GENERAL REGULATIONS 
. 

_ 

H. SAMPLE FORMS (Cont'd) 
(NJ 

D-NOTICE-NON-S~SC~ERCtiL~GC~ 

PACIFIC=BEU. 
h’cw hvo-sided form wws paper! 

*h-Icrm,Crwr 

-my MOF d-OllRRECO=-= S- IS NOW DUE DR 
REA Y0tmAccotlNY m⌧⌧⌧-⌧mr= l If you hue rwontly l ult your 

Pvm⌧m p*ywnt, wm l pol~izo for l udha YOU this notice - Nwovor. . . . 

m ~ROIE~ IF youIt PAwSliT US HOT - me OR CRARGES DISPVrrO. 
YOUR BY lxlmwyy,WtJBCAIl;LWGcARDwILL~ YmPOmRxLYsUSPPIDED. 
SERVICE no amount due may hcludm cbupos for udauuod 8orvioos. 
YOU WEED Witholdiag uants duo l ololy for thorn l arricos uill not uwo 
TO IWGW l wponsion of your callbag card. P10ue moo ~Jw mtico bmlw. 
THAT8 

If your callinv card is tomporuily suspondod. you will bo 
roquirod to pay all l pplicablo past duo chugoa, plus the 
follouhpI 

. . . . . . . . . . . . . . . . . . SE&-DEPOSIT saxx 

NOTICE t Pmcffic Ball uill not wspend your calling card 8orvico 80101~ 
for non-payunt of 976, 900 or 700 Information Sarvicms. If you 

BILLING FOR have my disputod chmrgo8. you uy bo l ntitlod to l credit. 
OTHER THAN P-E CALL OUR BUSINESS OFFICE IF YOU HAVE MY QUESTIONS. If 
BllSIC you are not satisfied with think oxpluution. you uy.filc a 
CALLING complaint with the California Public Utilities Commission. For 
CARD further details, see the back of your bill. 
SERVICE 

OURBUSINESS OFFZCENLMBERIS soo-xxx-noa. 

ADDITIONAL YOLU crllhg card will be temporarily l uspendod for sevmn 
INFORHATION calondu deys, after uhich time your callhp cud will be 
YOU NAY permanently l uspendod, unless ue avroe to special urmvements 
WANT TO rade by you. 
KJIOW 

?lema Detach mnd Return ThL PortAon With Your Payment 
from Amount Due . * 

ccount Number 

(N) 

Continued 

Advice Letter No. 17321 

Decision No. 

Issued by 

A. E. Swan 

Date Filed: Mar. 7, 1995 

Effective: APR 1 6 1995 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 225 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1663l Advance Payment - Special Billing 
INSTRUCTIONS 

Print All Entriet 

Advmca Payment RaEIipt Instructions 

TO ENSURE THE PROPER CREDITING OF AN ADVANCE PAYMENT THE CO 1663 MUST 6E ACCURATELY COMPLETED. 

1. Sections 1.3. 17. 19-23 & 25 must be comolcred for all rdvsncc f~vmenrr. 

2. Type of Job (Section\4-13) Select one. Enter the application, the protect number, or SD0 number. 
if applicable. Cheek 174.04 if the work to be performed is underground. Ckk 174 05 if Ihe work 10 
be performed is aerial. lSection 6) If section 6 is checked, the “to’*.and the “from” address must be 

entered. 
3. Job Number (!+c!ion 14) Enter the engineering iob number. the P 3077 number. or the P 3029 

number if rpo(icrblc. 

4. CWEO Number (Section 15) Enter the CWBO number for all advance pavrnents when engineering 
is involved except lineextmaron pqects. For plant damage cases show the CWBO number assigned 
bv suunty. when rporoprirte. 

5. Originetor’s Oiscrlct ARC fSection 16) Enter rhe origmrcor’s disrrlct ARC. 
6. Engineer’s Name (Section 18) Enter :he engmecr’s name if engmecring IS involved. 

Distribution 

1. Originator will provide the customer with the Customer Copy and the CRIS (Customer Records 
Information Svstemt Coov of tfte CO 1663. 

2. The customer should be instructed to mail the CRIS Coov of the CO lG63 to CMR wath the advance 
payment. or if paid in a Public Office the CRIS Copy must accompany the payment. 

3. BSC mir. unit should b; sent a copy of rhe CO 1663 when CMR notifies :he Originator the advance 
payment hes been received. and the BSC misc. unit is the feedback pomt. 

4. Oriqinator retains 1 copv of the CO 1663. 

CMR (Customer Mail Remittance) 

CMR will Tdetype the advance payment information to the office to be notified the same day the 
. rdvnm payment is received in CMR. 

NOTE 1: Description - Multipart, five sheet snapout with carbon, 8%" x 5x", 
black ink on white paper. 

Continued 

Advice Letter No. 14889 Issued by 

Decision No. Robert B. Roche 

Date Filed: March 4, 1985 

Effective: Apr. 18. 1985 

Executive Director - State Regulatory Resolution No. 110914 

. - _ - _ _ I _ _ -  - _ . .  .  .  .  . . _ _ _ _  



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 226 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1663l Advance Payment - Special Billing (Cont'd) 
CUSTOMER COPY 

e ., . . . ..-- -..-- em -.- 
q PAclFlcnEu NEVAM0EU 

u_mllo: _ 

Adwnca Payment-Special Billing 

NOTE 1: Description - Sheet 2 - Accounting Copy - Black ink on white paper. 
Sheet 3 - Customer Copy - Black ink on white paper. 
Sheet 4 - Business Office Copy - Black ink on white 

paper. 
Sheet 5 - Originator Copy - Black ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Date Filed: March 4. 1985 

Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 227 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 16821 Maintenance of Service Charge Invoice for Customer 
Owned Equipment 

Mhtamnco of Service Ch8rg Invoica 
for Custonm Ownd Equipment 

ClJlWJJlJ: Andma 
BUSiMSl 

NOTE 1: Description - One part, two sheet carbonless snapout, 3 318" x 7x", 
Sheet 1 - black ink on white paper. 
Sheet 2 - black ink on yellow paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4, 1985 

Robert 6. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
5th Revised Sheet 228 

Cancels 4th Revised Sheet 228 

!.3 FORMS (Cont'dl 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Information Provider Declaration (N) 

Information Provider Declaration 

In acardance with Cal P.U.C A953DU, please complete and return this 
Declaration, classifying your California 976 program(s), listed below as either 
gen~~~udienceorharmful~tter,andeitherliveorrecorded 
If you dessify the program(s) as harmful matter, you will need to do the 
following: (1) modify your program content to non-harmful matter; (2) migrate 
your program to California 900 preh 303; or (3) discontinue using Califomia 976 
to provide your program. 

We must receive this completed, signed Declaration no later than (date). 

Fail- to respond will result in temporary disconnection of your California 
976 program 

iizEEE= 
Circleone - 

general audiera / harmful matter live / recorded 
213-97~ma% general audiem? / harmful mat&T live / recorded 
as-9769axx general audience / harmful matter live / recorded 

I declare, under penalty of perjury, that the foregoihiis true and correct as of my 
own personal knowledge. 

me 

Return to: Ma Higginbotham 
2600 Camino Rmon 4W200 
sao Ramon. ca 94583 

Continued 

Advice Letter No. 155600 

Decision No. 

Issued by 

H. J. Miller 

Executive Director - State Regulatory 

Date Filed: Hay 31, 1989 

Effective: Aug. 4, 1989 

Resolution No. 



Pacific Bell 
San Francisco, California 

S-WI ~.P.U.C. NO. A2. 
4th Revised Sheet 228.1 

ChnCelS 3rd Revised Sheet 228.1 

FXCHANCS! wvTc.es 
A2. GENERAL REGULATIONS 

s 
1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1697l Universal Lifeline Telephone Service 
Eligibility Requirements and Certificate 

PART1 

univ~rsd Lifeline Telephone Service Eligibility Requirements 
~0 sumk 10 UnimI Lifeline Telephone Service you must meet Au of the folJ=4t% 
eligibility requirements aublbhed by the California Public Utilities CotmttiuiOn (CPUC): 

1. your total gross household income is no grater than shown b&k: 

Number of Persons Annual Grors Nunlbcr of Persons Annual Gmu 
in Your Household Income in Your Household lncomc 

l-2 $16,100 5 $26,500 
3 18,900 6 30,300 
4 22,700 7 34,100 

‘T’ 
CO 

Each additional person: add $3.800 
2. YOU have only one phone number in your home. and that home must be your main place 

of residence. 
3. You are not claimed as a dependent on another fxrson’s income tax mtum. 

. 

NOTE 1: Description - Multipart, two sheet, 4" x 7". certification 
mailer, black ink on white paper. 

Continued 

Advlce Letter No. 17327 Issued by 

Decision No. A. E. Swan 

Executive Director 

Date Filed: Mar. 7, 1995 

Effective: Mat-. a, 1995 

Resolution No. T-15717 



Pacific Bell SCHEDULE CAL.P.U.C. No. AZ. 
San Francisco, California 2nd Revised Sheet 228.2 

Cancels 1st Revised Sheet 228.2 
. 

mmrwmnr bmm 

GDJERAL REGULATIONS 

2.3 FORBES (Cont'd) 
2.3.1 c;ENERAc (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1697l Universal Lifeline Telephone Service 
Eligibility Requirements and Certificate 

(T)(L) 

PART II 

j 
1 PLEASE SIGN THIS PORM AND RETURN rI’ By . 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
1 
] 

ELIGIBILITYCERTIFICATE 
1 wish to 5ub5cribc to Univmal Lifeline Telephone Sewice. I certify thaf I mm all of the rqukmcnu 
lispd. I undmand thu the CPUC or Rcific Bell may rquirr me Co prove that I am cllgiblc. 

I 

( ) cc: 

tbur Name Your Am Code and Phone Number 

(T)(L) 

NOTE 1: Description - Multipart, two sheet, 4" r 7". certification 
mailer, black ink on white paper. 

(L) Material formerly in different form on Sheet 228.4. 
Continued 

Advlce Letter No. 15836 Issued by Date Filed: Nov. 9. 1990 

Dcc+sion No. H. 3. Hlllcr Effective: FEB 1 4 1991 
AssIstant Vice Prcsldent - State Regulatory ResolutlOn No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
4th Revised Sheet 228.3 

Cancels 3rd Revised Sheet 228.3 

m 

A2. GENERAL REGULATIONS 
. 

2.3 FORMS (Cont'dl 
1.3.1 GENERAL (Cont'd) 

. 

H. SAMPLE FORMS (Cont'd) 
CO 1692l Universal Lifeline Telephone Service Certificate 

Eligibility Rules 

PART I 

-. 
PomcWI 

-. m 

NOTE 1: Description - Multipart, two sheet, 9%" x 10%". postage paid 
mailer, black ink on white paper, red ink header, English and 
Spanish text . 

Continued 

Advice Letter No. 17327 Issued by 

Decision No. A. E. Swan 

Date Filed: Mar. 7, 1995 

Effective: Mar. a. 1995 

Executive Director Resolution No. T-15717 

-___ -. _. 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 228.4 
 Cancels 4th Revised Sheet 228.4 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24657 Issued by Date Filed:  Feb. 24, 2004 
 
Decision No. Cynthia Wales Effective:  Apr.  5, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 3rd Revised Sheet 228.5 
 Cancels 2nd Revised Sheet 228.5 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24657 Issued by Date Filed:  Feb. 24, 2004 
 
Decision No. Cynthia Wales Effective:  Apr.  5, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 
  



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
2nd Revised Sheet 228.6 

Cancels 1st Revised Sheet 228.6 

NETWORK AND ExcHANGE SERVICES 
A2. GENERAL REGULATIONS 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

Continued 

Advice Letter No. 15961 Issued by Date Filed: hAA'& 13 19% 
Decision No. Il. J. Miller EffectivedUN 2 2 1991 

Regulatory Vice President Resolutlon No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
3rd Revised Sheet 228.7 

Cancels 2nd Revised Sheet 228.7 

2 

A2. GENERAL REGDLATIONS 
. 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) . 

H. SAMPLE FYRMS (Cont'd) 
Attention Lifeline Customer: It's Time to 
Renew Your Lifeline Service 

1 I 

ATTENTION LIFELINE CUSTOMER: 
IT'S TIHE TO RENEW YOUR LIFELINE SERVICE 

Te b..p your low-cist Univ~~~l Lifaline T.1.ph.n. L.rri... ,.u 
,,..d to sipn . for. ..ch Y..I .s proof th.t you cm .n.w.r 
*,.a’ t. .ll of th. followany ml..r 

1. Y.ur h.u..h.ld’. tot.1 kfwvtu incrm i8 mo man .thm 
th. .m.unt 1irt.d ho?.* 

Ntiar .f ?..pl. ‘llonthly Grimm hen. mbmu.1 Gr... Inc... 

l-2 11,342 S16.100 

Emch .d:lti.a.l ~.r..n. odd 
1.m l8.wo 
49 3,800 

. inc... 1.~1s w mdjumt.d -11 for infl.ti.n. 

2. Y.u ham only .n. r.sid.nti.1 t.1.ph.n. urkr in y.ur h.... ud that h.m. 
Punt h yovr IOLn r.sid.nc.. 

3. You or. mot dohod .a . dopossdont .n u8.tL.r P.CV.II'S h- tu "turn. 

If mu cm am.“r *Ye,’ to all th. ml... pl....... 

I fi’n md tit. th. for. k1.u. 

II Phil it to Pacific 2.11 rlth your rrpu1.r bill pomnt. 
~h'on~m.t be pr.c....d l t .ll 1.s.ti.a~ wh.r. y.” Ny 

H MIL YOUR FORB SOON. Lifdh. l arr1cm will k -.d and YOU will b. 
ch.re.d the .t.nd.rd r.t. for bosrc ..rvic.. which i. twicm th. Lif.lim. 
r.t.. Lf the for. is not nc.1r.d rlthin SO d.ys fr.. tb.. dot. of this bill. 

If Y.” mn.u.r ‘no0 to my of th. rd... phrma... 

I Cdl th. l ociflc I.11 t.1.ph.n. numb.r .n ?.p. 1 of thl. bill ond.r 
vh.n )l.rlnp .r Pl.cLnp .n Or&r. to .h.np* P.-r ..rric. frr Lif.lLu to 
.n.th.r f.rr of buac ..rric.. Than in 10 OhasP. to ohm.0 your HrYi.0. 

-.--- PLUS2 Rrnmlf nus PORTION UnN YOUR l AYlmI 

UNWERSAL LIFELINE TELEPHONE SERVXCE RENEWAL Fern 
I 0.n 0n.u.r l .m' to .ll th. tul... I im.. th. C.llf.mi. Public Utll1ti.m 
ais0i.n or 3 l cific 2.11 "y cb.& to . . . if I moot .ll of th. rul... 
I wont to cont~u. Llf.lln. ..rv%C.. 

ti!z’E- 
Rotmn tol l ..lfi. sol1 

i%iY=” CA H1lD 413 327-2227 222 II lr2 
l 0ym.M 0.st.r 
GAC CA ss227 w.1 

GO1 3272227 222 415 151 F 
w 

I IllIIIIIII I 000 000 87102 000 

NOTE 1: Description - Single Sheet, 7" x 11". black ink on white paper, 
bill page with return response. 

CT) 
0) 

Advice Letter No. 17327 

Decision No. 

Issued by 

A. E. Swan 

Executive Director 

Date Filed: Mar. 7, 1995 

Effective: Mar. 8, 1995 

Resolution No. T-15717 

_ _---.~ ~~- 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 228.8 
 Cancels 3rd Revised Sheet 228.8 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24657 Issued by Date Filed:  Feb. 24, 2004 
 
Decision No. Cynthia Wales Effective:  Apr.  5, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 
  



Pacific Bell 
San Francisco, California 

. 

SCXEDULE CAL.P.U.C. NO. AZ. 
5th Revised Sheet 229 

Cancels 4th Revised Sheet 229 

AZ. GENERAL REGULATIONS 

5.3 FoapLs (Cont'd) 
Z.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 1697-R1 Eligibility Certificate (T)(L) 

I I 
E'RONT SIDE 

Universal Llfellne Telephone Service Ellglblllty Certlflcate 

YOUR TELEPHONE 
ACCOUNT NUMBER IS 

YES, I qualify for Univwael Lifeline Telephone Sewice. 
I cettify that I meet aJI of the rulea. I understand that 
the CPUC or l%cific Bell may vwify my digibility. 

NO, I do nu c&ifv. PI- chenge my service to a 
non-Lifeline swica I undemtand the rate8 will incmaee. 

Pleaee check box 1 of 2. sign, date, and m&l by 

X M 

PLEASE 
DETACH 
THIS STUB 
BEFORE 
MAILING 

PLEASE DETACH THIS STUB BEFORE MAIUNG 

IllIll I 
IF MAlliD 

l-l 
IN TNE 

UNITED SlATES 

BUSINESS REPLY MAIL 
flRSTQIdSCEwfrNam4 sasNFmNascacA = 

coswEWUL0EWlOUfADoRESSEE 

PACIFIC BELL 
PO BOX 3440 

SO SAN FRANCISCO CA 94083-9900 

PLEASE 

DETACH 

THIS STUB 

BEFORE 

MAILING 

NOTE 1: Description - Postage paid response card One part, 5" x 9". 
black ink on white paper. 

(L) Material formerly in different form on Sheets 228.6 and 228.8. (T)(L) 
Continued 

Advice Letter No. 15836 Issued by Oate Filed: Nov. 9, 1990 

M. J. Hiller 

Assistant Vice President - State Regulatory Resolution No. 

-._I,- _.-.^ I- 

Effective: FEB 1 4 1991 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 230 
 Cancels 4th Revised Sheet 230 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 24657 Issued by Date Filed:  Feb. 24, 2004 
 
Decision No. Cynthia Wales Effective:  Apr.  5, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 
  
 





Pacific Bell 
San Francisco, California 

SamNLB cu4.P.U.C. No. A2. 
2nd Revised Sheet 230.2 

Cancels 1st Revised Sheet 230.2 . 
CANT w0fnr-q 

AZ. GENERAL REGULATIONS 

2.3 FOILS (Cont'd) 
2.3.1 GENERAL Kont'd) 
H. SAMPLE FORMS (Cont'd) 

PBS79 (Untitled) Late Response Regrade Letter (NJ 

* p.0. Box 3440 

So. San Frar~usco. CA 940939900 
PACIFIC~BELL, 
. CYlhe hM8.a cry. 

Dear 

Thank you for returnrng your Unwersal Lrfelrne Telephone Servrce 
elrgtbrlity form. 

UnfoRunately, your form was recewed after the date It was due, so 
accordrng to our procedure we had already changed your servrce to a 
non-discounted type of sewce. To return you to Unwersal Lrfelrne 
servce. there now ~111 be some addrtronal charges for the change. We 
must let you know about these charges before we can process your 
form. We have tned to Call and advrse you about the. but have been 
unable to reach you. 

Please call our Bustness Dffice toll free on 
mthrn seven days from the date shown at the top of thus letter so that we 
can discuss thus matter and resolve It to your satrsfactron. 

Sincerely, 

Set-we Representatw 

For ofhce use only: 
Cua~mer’s Tkkpf~one Number f ) 

P0 575 
175001 11-89 

NOTE 1: Description - single sheet, 8X" x 11". black ink on white 
paper. (Nl 

Continued 

Advice Letter No. 15836 Issued by 

Dcclslon No. H. J. Hillcr 

Assistant Vlcc President - State Regulatory 

Date Filed: Nov. 9. 1990 

Effective: 
FEB ? 4 1991 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 231 

Z.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'dl 

CO 30611 Disconnection of Secretarial Line Service 

Disconnection Of Secretarial-tine Service 

This is td confirm that an order has been placed by the 

Telephone Answering 

Sewice, to disconnect a secktarial-line service from your telephone 

tC&lmom8r Nwnborl 
with 

lAmwingSarviuLirtcdNum&rl 

on . 
m801 

Pleasa call 
(&&mu OfficoNumbu~ 

should’you desire 

any additional information. 

. 

Sincerely youn, 

Service Representativq 

NOTE 1: Description - One part, single sheet, 6" x 7", black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: March 4. 1985 

Robert 0. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. f10914 



Pacific Bell SCHEDULF, W.P.U.C. NO. A2. 
San Francisco, California Original Sheet 232 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CO 3062l Connection of Secretarial Line Service 

. D8t9 

Conmction Of Secmtarial-Line Service 

This is to confirm that an order has been placed by the 

Telephone Answering 

Service, to imtall a secretarial-line service from your telephone 

t0 
(Custanor NunWr) (Answwng Serviar Listed Numbut 

on . 
(Dad 

Please call 
murimu Offia Num);er) 

shtild you desire 

any additional information. 

Sincmi\r yours, 

Service Representative 

NOTE 1: Description - One part, single sheet, 6" x 7". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 Issued by Date Filed: March 4, 1985 

Decision No. Robert 8. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



J 

Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 233 

Cancels Original Sheet 233 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 30751 Application for Service - Business 
PART I AND PART II -FRONT (T) 

I 

I I I 

NOTE 1: Description - Multipart, three sheet double-sided snapout with 
carbon, 8%“ x 5%". black ink on white paper. 

Continued 

Advice Letter No. 15017 Issued by Date Filed: Nov. 25, 1985 

Decision No. 0. C. Shull Effective: Dec. 26. 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 234 

A2. GENERAL REGUTATIONS 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 30751 Application for Service - Business (Cont'd) 
PARTIANDPARTII-BACK 

- .- .-- .-.-..-. _ 

The applicant certifies that the directory listings and credit information as shown herein are correct, and qrees to pay 
ail charges billed egainn the service in accordance with the provisions of the cornpmy tarifk 

When an appiicmt/curtomcr cancels, modifies or defers an order for serviceor frilitia before the service is connectad, 
a charge applies to allow the Utility to bill the rtonrewverable costs of engineering. labor, material, quigment and 
other related expmm. 

---. .- 

V*ifii 

Call. lnder 

oww sew. 

Pru. sew. 

RI. SW. 

Pmo. o*m 

NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: Hatch 4, 1985 

Robert 8. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 235 

Cancels Original Sheet 235 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 30751 Application for Service - Business (Cont'd) 
PART III 

NOTE 1: Description - Folded 8%" x 11". black ink on white paper. 
Continued 

(T) 

Advice Letter No. 15017 Issued by 

Decision No. D. C. Shull 

Date Filed: Nov. 25, 1985 

Effective: Dec. 26, 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDUU CAL.P.U.C. NO. A2. 
1st Revised Sheet 236 

Cancels Original Sheet 236 

111 - I .N\.,rT . n .“.!VY I- =a .rPt,‘-* , ~ “;‘<v 8, :c’ 

AZ. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENER?& (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

Continued 

Advice Letter No. 15017 

Decision No. 

Xssued by 

D. C. Shull 

Date Filed: Nov. 25, 1985 

Effective: Dec. 26. 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDLJLS CAL.P.U.C. NO. A2. 
1st Revised Sheet 237 

Cancels Original Sheet 237 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

ID) 

Advice Letter No. 15017 

Decision No. 

Issued by Date Filed: Nov. 25, 1985 

0. C. Shull Effective: Dec. 26, 1985 

Executive Director - State Regulatory Resolution No. 



- 

Pacific Bell 
San Francisco, California 

SCHEDULE CAL,.P.U.C. NO. A2. 
Original Sheet 238 

)m57c\pU Lnl-Q ~f’-7-‘.h?CE Sm1.r: r.rs 

AZ. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

co 30771 Application to Participate in A Shared Key Telephone System 
Service 

f3 PAcwKsLu NEVADAOEU COloJl IJ-J&l 

. 

Shud KTS is a tnleohom mica furnished to a orincioal customer and shared by a :an~nt 
wstomer. This aqliation ia to be completed by orinciwl Jnd tenant for JJ& tenant of J shrrsc 
rydm. 

Raeomibilitia of Princioel Customer 

Ihe undersigned princioal l CQDU resoonsibility and billim for nonrecurri~ and 
monthly duqes for sewice and quiomenc neasauv to estabiish service: and ch~rgr 
for .subaauent mwes. cheqes. Or additions ordered bv the ormcioal. or oerson 
drugmtd below as :e0rMntative of tfar ~tnci~i. for this sewta. The pr;ncigal rnak 
Jt Jnv time terminete the snared semia by reouesttq the Utility to remove ths 
runt’s line aooearana(sl from the quioment provided to the orcncioal. Rcmamiq ’ 
IUnon quipment orHiously orovided to the tenent dull then be avail&le to the 
tenant as individual KTS sewice an0 subtem to chaqa as qoroprlate. 

RaoonJibilitfm of Tenent Gsmmer 

The undersIgned tmlnt -0 resoomibilicy and billing fw rlonrecurrmg Jd montftty 
cheqee for his/her -ice J~Jngcm~L Charges !or subseouent moves, chaqes or 
dditionr ordemo by the tqJnK will be billed to the tenant. The unaenipned tenant 
certrfies mat tht soace occupied is sublet or shared from soace furntsned to the 
orincmal. Should me orinctoal or tmanr wtsn to termuute the rdrt~onr~lo. tnc tenant 

- rkall ba responsible for chJqn mcurred to establish mdividuJl serftca as orwraq by 
the Utilitv’s tariff scheaula. 

All sUbraUenf orders oilad JCI aUthOriZcd as follow: (check Jnoliuble blockso) 

.- _ tenant is l uthorrqo to order mwa. changes or additions for the tenant’s 
vnia only 

G’ princrwl is authorired to omer rnovq 3unqs or additiom for the s-ice 
nd quipment bflled to the princioJl only 

0 the pcmnfrl daigruted below is euthorized to moresant the orincioal, tenanL 
or both prnia ana to order moves. ChJqa or additions t0 service and quipmmt 
billed to either pllty. 

Deu Signature of Tenant DJtS 

%gne& Of Audsomed Re~resentatwe(sl Date 

NOTE 1: Description - One part, two sheet snapout with carbon, 8%" x 11". 
black ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Execut 

Issued by 

Robert B. Roche 

Date Filed: March 4, 1985 

Effective: Apr. 18, 1985 

ive Director - State Regulatory Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 239 

1.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

D 1239l Application For Street Address Telephone Directory Service 

.- _.__. 

J 1239 (T) Poruis 
TYPICAL APPLICATION FOR STREW ADDRESS 
TELEPHONE DIRECTORY SERVICF. 

NOTE 1: Description - One part, three sheet snapout with carbon, 8" x 5”. 
black ink on pink paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: Mar. 4, 1985 

Robert B. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 

- -- -._--.-I_ ._“_ -,-_-__ 





-. 

Pacific Bell 
San Francisco, California 

SCHEDUL.E CAL.P.U.C. NO. A2. 
Original Sheet 239.2 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

FADPOZl Miscellaneous Bill - Detail Page 
PART II 

. - 

, 

NOTE 1: Description - Black ink on white paper. 

(NJ 

(N) 
Continued 

Advice Letter No. 14947 

Decision No. 

Issued by 

0. C. Shull 

Executive Director - State Regulatory 

Date Filed: Jul. 12, 1985 

Effective: Aug. 12, 1985 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 240 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

GA 1443-11 Agreement Form for Use in Connection with Utility's Use of 
Cable Pairs in Customer Owned Cable Facilities 

Aqmmmttorunoi 
Cacomu Onmed Cabto Faciiitia 

PACIFIC~EEL 

Aqnenmt No. 

NOTE 1: Description - One part, single sheet, 8%" x 11". black ink on white 
paper. 

Continued 

l 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18, 1985 

Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. At. 
1st Revised Sheet 241 

Cancels Original Sheet 241 

l -* I.V.Y. N.� YLWYY.�Y �a.. LYYY 

?42. GENERAL REGULATIONS . 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

GA 14441 Contract For The Purchase And Sale Of Pacific Bell's 
In-Place Building Distribution Cable Facilities . 

PACIFIC~BELL. w uu ,1..& 
.McIlm,zonmh, 

(T: 
(T: 

NOTE 1: Description - One part, single sheet double-sided, 8%" x 11". black 
ink on white paper. 

Continued 

Advice Letter No. 16555 

Decision No. 92-01-023 

Issued by Date Filed: Hay 10. 1993 

A. E. Swan Effective: Aug. 8. 1993 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 242 

Cancels Original Sheet 242 

-.--..w.w. .rn.” -.-am.-- U-.. l”Y” 

A2. GENERAL, REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

GA 14441 Contract For The Purchase And Sale Of Pacific Bell's 
In-Place Building Distribution Cable Facilities (Cont'dl 

BACK 
l ACIFK~BEU. 
.--a Exllmrr 

(Tl 
(Tl 

Dale 

Job No. 

Cutover Dale 

Culwer Psmd 

Cmmmer: TOI. ND. (- 1 

LDomon Of PIml1: 
m-w Crml - . ,,uw, IZOI 

BuildmgCat4eTemmalr~82) . S S 
chsnbutlDn~~03) . . . . . . . . . . . s S 
Slluclum~U) . . . . . s S 

-splus- U)......................... s S 

Tbtal(An-)-kwI~nmnedwlur s- 

?btAl(Anwbrbha5)-selecmdby~r . S- 
- . . ,110n rnQ”lmum, 

THEPROPERTYISNElfHERNECESSARYNORUSEFULINTHEPERFORMANCEOF 

UTILlT-Y’S DUTIES TO THE PUBLIC. AND BUYER AND UTILITY AGREE TtiAf IT IS TO 
BE SOLD IN “A I ” S CONDlllON. WlTHOUT ANY REPRESENTATION AS TO OUALITY 

OR FITNESS. AND WITHOUT WARRANN. EXPRESS OR IMPLIED. AS TQ 
MERCHANTASILITY. FITNESS FOR PURPOSE SOLD, OR AS TO ANY OTHER MATTER 

WHATSOFVER. 

NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 16555A Issued by Date Flled: Hay 10, 1993 

Decision No. 92-01-023 A. E. Swan Effective: Aug. 8. 1993 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 243 

Cancels Original Sheet 243 

- 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS I 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

GA 14451 Contract For The Purchase and Sale of Pacific Bell's 
In-Place Distribution Cable Facilities (Worksheets GA 
1344-2, GA 1344-3 and GA 1344-4 following) 

FRONT 
.--a 

-FonTNE RmcNAsEANDsuEDFMEIFlceeus 

IN-PUCE DlSTRlWTlDN CMLE FACILITIES IN “AS IS” 
WNDWIDN AND wrrNDuT WAmAnn. ExmEssmwFuED. 

OF MERCHANTABILITY OR FITNESS FOR ANY PURPOSE. 

ISnr, *ddns, ISmn Addmu! 

Gwl ISUn IZOI ICW lSu*l l&c) 

TVILM 1 ) Iduo ’ 1. 

NOTE 1: Description - One part, single sheet double-sided, 8%" x 11". black 
ink on white paper. 

Continued 

Advice Letter ND. 16555 Issued by 

Decision No. 92-01-023 A. E. Swan 

Date Flied: May 10, 1993 

Effective: Aug. 8, 1993 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 244 

Advice Letter No. 14889 Issued by Date Filed: Mar. 4, 1985 

Decision No. Robert 0. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. 7~2. 
Original Sheet 245 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

GA 1344-2l Building Cable Terminals, Pricing Worksheet #2 

NOTE 1: Description - One part, single sheet, 11" x 8%". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision NO. 

Issued by 

Robert 0. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18, 1985 

Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.Ci NO. A2. 
1st Revised Sheet 246 

Cancels Original Sheet 246 

NETWORK AND EXCHANGE SERVICES 
?42. GENERAL REGULATIONS 

1.3 FORMS (Cont'd) 
k.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

GA 1344-31 Distribution Cable, Pricing Worksheet #3 (T' 

NOTE 1: Description - One part, single sheet, 11" x 8%". black ink on white 
paper. 

Continued 

Advice Letter No. 16555A 

Decision No. 92-01-023 

Issued by Date Filed: Hay 10. 1993 

A. E. Swan Effective: Aug. 8. 1993 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 247 

Cancels Original Sheet 247 

NETWORK AND MCHANGE SERVICES 
A2. GENERALREGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 

H. SAMPLE FORMS (Cont'd) 
GA 1344-41 Structure, Pricing Worksheet #4 (T: 

S 

6 
7 

tad s s 

S S 

NOTE 1: Description - One part, single sheet, 11" x 8%". black ink on white 
paper. 

Continued 

Advice Letter No. 16555 Issued by 

Decision No. 92-01-023 A. E. Swan 

Date Filed: May 10. 1993 

Effective: Aug. 8, 1993 

Executive Director Resolutlon No. 

--.______- __._ 



Pacific Bell 
San Francisco, California 

SCHEDULE &.P.U.C. NO. A2. 
1st Revised Sheet 248 

Cancels Original Sheet 248 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL, REGULATIONS 

2.3 FaREis (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

GA 14431 Interim Use Agreement of Utility's Distribution Cable 
Pending Purchase by Buyer 

FRONT 

(T 

IntorIm Um Agrwonmnt of Utlllty’r ’ 
Dltiflbu!lon C&lo Fmndlng Purthne by Buyer 

. 

NOTE 1: Description - One part, single sheet double-sided, 8%" x 11". black 
ink on white paper. 

Continued 

Advice Letter No. 16555A Issued by 

Decision No. 92-01-023 A. E. Swan 

Date Filed: Hay 10. 1993 

Effective: Aug. 8, 1993 

Executive Director Resolution No. 

- __ _.. __ _ _ 



Pacific Bell 
San Francisco, California 

SCHXX3LE'CAL.P.U.C. NO. A2. 
1st Revised Sheet 249 

Cancels Original Sheet 249 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 

H. SAMPLE FORMS (Cont'dl 
GA 14431 Interim Use Agreement of Utility's Distribution Cable 

Pending Purchase by Buyer (Cont'd) 
BACK 

(T 

. 

NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 16555A Issued by 

Decision No. 92-01-023 A. E. Swan 

Date Filed: May 10, 1993 

Effective: Aug. 8. 1993 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
1st Revised Sheet 250 

Cancels Original Sheet 250 

NET-n EYr’F SERVTrES 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'D) 
H. SAMPLE FORMS (Cont'd) 

Continued 

Advice Letter No. 18080 

Decision No. 

Issued by 

A.E. Swan 

Exewtii Director 

Date Filed: Feb. 27,1996 

Effective: 
APR 0 7 1996 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
1st Revised Sheet 251 

Cancels Original Sheet 251 

NE- ANll l?Xc-+lBNCE .5iERlrTr’>$ 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

Continued 

Advice Letter No. 18080 Issued by 

Decision No. A.E. Swan 

Date Filed: Feb. 27,1996 

Effective: APR 0 7 1996 
Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
1st Revised Sheet 252 

Cancels Original Sheet 252 

YNII r:x,--r: SKW”I [‘KS 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

Continued 

Advice Letter No. 18080 

Decision No. 

Issued by 

A.E. Swan 

Executive Director 

Date Filed: Feb. 27, 1996 

Effective: Af’R 0 7 lW6 
Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
1st Revised Sheet 253 

Cancels Original Sheet 253 

ANT, SERVTr-F.., 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

Continued 

Advice Letter No. 18080 Issued by 

Decision No. A.E. Swan 

Date Filed: Feb. 27, 1996 

Effective: 4% u 7 1996 
Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
1st Revised Sheet 254 

Cancels Original Sheet 254 

NETWORK AND EXCHANGE SERVICES 

2.3 FORMS (Cont'D) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

Continued 

I Uvice Letter No. 18080 Issued by Date Filed: Feb. 27, 1996 

Decision No. A.E. Swan 

Executive Director 

Effective: APR 0 7 1996 
Resolution No. 

-.._----l____ _-_- . 



Pacific Bell 
San Francisco, California 

NETWORK AND EXCHANGE SERVICES 

SCHEDULE CAL P.U.C. NO. A2 
1st Revised Sheet 255 

Cancels Original Sheet 255 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

ID) 

Continued 

Advice Letter No. 18080 

Decision No. 

Issued by 

A.E. Swan 

Executiie Director 

Date Filed: Feb. 27, 1996 

Effective: APR 0 7 1996 
Resolution No. 

---- 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
1st Revised Sheet 256 

Cancels Original Sheet 256 

NETWORK AND EXCHANGE SERVICES 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

(D) 

Continued 

Advice Letter No. 18060 

Decision No. 

Issued by 

A.E. Swan 

Executive Director 

Date Filed: Feb. 27, 1996 

Effective: APR 0 7 1996 
Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 257 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 13701 Payment Receipt 

PACIFK~SELL 
PAYMENT RECEIPT 

K 1370 (1.841 

I Pqc. Roc'd & 

NOTE 1: Description - One part, single sheet, 3%" x 3%". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18. 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULaE CAL.P.U.C. NO. A2. 
Original Sheet 257.1 

h~‘Pwnvy Fan?? wy”PbTqc,~ y7V~~T?Wc: 

A2. GENERAL, REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

PAYMENT RECEIPT -MECHANIZEDKASHIER/TELLERRECEIPTl (Nl 

NOTE 1: Description - One part, single sheet, 3%" x (length varies with the (N) 
number of transactions), blue ink on white paper. (N) 

Continued 

Advice Letter No. 14986 Issued by 

Decision No. Robert B. Roche 

Date Filed: Sep. 16, 1985 

Effective: Oct. 17, 1985 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 257.2 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

PAYMENT RECEIPT - MM=HANIZED 
AUTHORIZED PAYMENT AGENCY RECEIPT1 

(N) 
(N) 

ACCT NO 4155457777123 CD 8 

MOUNT DUE 56.23 DRld I 

' CHECK 56.23 

CNAt .E .a0 

S 157 AND i 
PACIFIC BELL THANK YOU 

082686 1446 
PACIFIC BELL 

raaa am3 RP 
1155457777 

0x4 e 
123 

56.23 

NOTE 1: Description - One part, single sheet, 3 l/2" x (length varies with (N) 
the number of transactions), blue ink on white paper. (N). 

Continued 

Advice Letter No. 15298 

Decision No. 

Issued by 

H. J. Miller 

Executive Director - State Regulatory 

Date Filed: Sep. 18, 1987 

Effective: Oct. 29. 1987 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE 0L.P.U.C. NO. A2,. 
1st Revised Sheet 258 

Cancels Original Sheet 258 

Nl?TWClRK bhll7 FYPUbNfY7 CWDl?Tf’PC .---. ,-.... . . ..Y -I”.A‘--i.“I U&IA\” LbLI” 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL, (Cont'dl 
H. SAMPLE FORMS (Cont'd) 

(D) 

(ill 
Continued 

Decision No. A. E. Swan Effective: cm 1 6 1995 
Executive Director Resolution No. 

-I___- .___-. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL+.P.U.C. NO. A2.. 
1st Revised Sheet 259 

Cancels Original Sheet 259 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL, (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D' 

(D) 
Continued 

Advice Letter No. 17692 Issued by Date Filed: Sept. 6, 1995 

Decision No. A. E. Swan 

Executive Director 

Effective: 
OCT 1 6 1995 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2,. 
1st Revised Sheet 260 

Cancels Original Sheet 260 

2.3 FORi4S (Cont'd) 
2.3.1 GENERAL (Cont'd) 

H. SAMPLE FORMS (Cont'd) 
(D1 

Advice Letter No. 17692 Issued by Date Filed: Sept. 6, 1995 

Decision No. A. E. Swan Effective: OCT 1 6 1995 
Executive Director Resolution No. 

- - I _ _ _  
. - - . .  



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2.. 
1st Revised Sheet 261‘ 

Cancels Original Sheet 261 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Continued 

Advice Letter No. 17692 Issued by 

Decision No. A. E. Swan 

Date Filed: Sept. 6, 1995 

Effective: OCT 1 6 1995 
Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDLILE CAL.P.U.C. NO. A2. 
Original Sheet 262 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 2155l Notice Stating That Copies of Rate Schedules are on File For 
Information of Public 

NOTICE 
In aazdance with the r+0uiremeno prescribed by the Public Utilities 

Commission of the State of Cdifomir. there are on file at: 

end eveilrble for inspeczion by anyone desiring to do so, cooi- of the schedules 

rhowing Rates. Rules md Rquloriom under which telephone service is furnished 

in this exchange. 

Pacific Bell 

NOTE 1: Description - One part, single sheet, 5" x 7". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert 8. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4. 1985 

Effectjve: Apr. 18, 1985 

Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
2nd Revised Sheet 263 

-Cancels 1st Revised Sheet 263 

ORK AND EcI-iANGE&ERvsuEs 
At. GENERALREGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 2160-B1 Authorization to Transfer Billing Responsibility-Business *(Tl 

AUTHORIZATION TO TRANSFER BILLING RESPONSIBILITY 
TckoboncNumba 

TOBtmAND- 

I TOBE-AND-BYTMER I 

FOR OFFICEUSE ONLY Dir N# 
Ordcrfhccdby: Taken by: Dut: 

NOTE 1: Description - One part, single sheet, 8X" x 11". black ink on white 
paper. 

Continued 

Advice Letttt No. 16644 Xssutd by Date Flltd: July 16. 1993 

Decision No. A. E. Swan Effective: NW 0 I 1% 

Extcutlvt Director Resolution 9.~ 5 cI c1 - 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 264 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 2304l Request For Customer to Call Business Office 
FRONT 

K2304 (2841 

We called today regarding 
dmtr Clma 

We are sorry we missed you. Will you please call our 8usiness 

Office by and ask for the SerGce 

Representative for so that we may discuss 

the above with you. Thank you. 

Service Representative 

NOTE 1: Description - One part, single sheet double-sided, 5%" x 3%". black 
ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Date Filed: Mar. 4, 1985 

EFfective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. Tlll914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL,.P.U.C. NO. AZ. 
Original Sheet 265 

, ?FTTrlnPy 

AZ.- 

CUP1 IlrFq L e... 
GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 2304l Request For Customer to Call Business Office (Cont'd) 
BACK 

NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18. 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDUL,E CAL.P.U.C. NO. A2. 
Original Sheet 266 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 2417l Request for Assignment of Telephone Number 

Request for Asslgnmont of Telephone Numba 
(By New Appllcanl wtth Concwonca of Former Customor) 

K 2417 (3.2 

A8 the former customer lo lelephone service provided under the telephone number my-self and the 
undersigned applicant join in requesGng fhst Pacilrc Telephone and Tekgraph Company (“Pacific”!/i~avaba Sell (“Flevada’ 
aastgn this same number to the telephone service to be installed at 

, if Pacific/Nevada is willing and able to do s 

At 1he lime that PacifWNevada agrees to thii request, the applicant will assume responsibility for all charges and ohiiga- 
Uona related to this telephone service, incWing contract obtigations such as directory advertrsing. Responsibility lor these 
oblialions will begin from the ~{fechve date of tho.tetephone number assignment. The applicant is responsible tar detqrmi: 
ing tf%e full extent of charges and Wigations from the dormer customer. The former customer agrees to supply this informa 
tion lo the appkant. 

The formar customer agrees to pay any charges related to the telephone senrice mentkonad. inctud!ng directwy advertising 
obfcgebons, through the effectii aale of ihe telephone number assigmnent. 

NOTE 1: Description - One part, single sheet, 8%" x 5%". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 Issued by Date Filed: Mar. 4 

Decision No. Robert 8. Roche Effective: Apr. 18 

Executive Director - State Regulatory Resolution No. 1109 

.-.-- -- __,__ _xI -. 

, 1985 

, 1985 

14 



Pacific Bell 
San Francisco, California 

SCXEDULX CAL,.P.U.C. NO. A2. 
Original Sheet 267 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 2423l Acknowledgement of Payment of Odd Amount 

K 2422 It-701 

Date. _ _ - - - _ _ - - - _ - -, 19, - _ _ 

Thank you for your recent payment which has been applied 

on your telephone account, _ ------------------_-_________ 

In order to be assured that our records are correct, we are 

showing below the status of your account. If this does not agree with your 

records, please call our i3usiness office, _ _ _ - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

so that we may discuss this difference with you. 

Service Representative 

Amt. Due 5 ___-----__---_- 

Amt.Paid S,,,,,,,,,,,,,-- 

Balance 5 _ _ _ _ _ _ _ _ _ _ _ _ _)_ _ 

NOTE 1: Description - One part, single sheet, 6%" x 7". black ink on white 
paw. 

Continued 

Advice Letter No. 14889 Issued by Date Filed: Mar. 4, 1985 

Decision No. Robert 8. Roche Effective: Apr. 18. 1985 

Executive Director - State Regulatory Resolution No. T10914 

. ..-. --.------____lll__ll. _--.- 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 268 
 Cancels Original Sheet 268 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

 
Continued 

  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 269 
 Cancels Original Sheet 269 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 2nd Revised Sheet 270 
 Cancels 1st Revised Sheet 270 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25989 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Feb.  4, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

*3041 Final Bill Notice – Initial 
 
date 
 
Account Number: telnumber-ccc 
 
customer name 
 
We would like to talk to you about your outstanding balance, and also    (N) 
offer you the opportunity to regain SBC service.       (N) 
 
We have not heard from you or received payment on your former SBC 
California account, telnumber-ccc.  The amount due is amountdue.  If you 
have already sent your payment, please disregard this notice. 
 
If you have not made this payment, it is important you do so within the 
next 
15 days.  We are allowing you further time to clear this balance and 
reinstate your good standing with us. 
 
If you wish to discuss this account, please contact us Monday – Friday 
between the hours of 8:00AM – 6:00PM or Saturdays between the hours of 
8:00AM – 5:00PM at: 
1-877-202-4558 for Residence Accounts 
1-877-771-4722 for Business Accounts 
 
You may pay your bill by electronic check or by using a credit card that 
is accepted by SBC at no additional charge.  To do so, call us at 
1-877-202-4558 (Residence Accounts) or 1-877-711-4722 (Business 
Accounts).  You may also pay your bill at an authorized SBC payment 
location.  You can go online at www.sbc.com/paylocations to find a 
payment location near you. 
 
 
  (D) 
  (D) 
 
_-------------------------------------------------------------------------- 
 
 Please Detach and Return This Portion With Your Payment 
 Amount due: amountdue 
 Account Number: telnumber-ccc 
 
 

NOTE 1: Description - Two part, single sheet, 8-1/2" x 11", 
        black ink on white paper: Computer generated. 

Continued 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 271 

hT~@PX AND E!YxxGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL, (Cont'dl 
H. SAMPLE FORMS (Cont'd) 

K 3282l Returned Remittance 

PACIFIC&#3EL 

We need your help to properly credit your $ payment. Please: 

Correct or prepare a new check because: 

q Check is unsigned. 

- 0 Che,ck is incorrectly dated. . 
0 Check not endorsed. 

OCheck not payable to Pacific Bell. 
0 Amount does not agree with payment card. 

Provide: 

0 Amount to be applied to etch account. 
Cl Telephone number to be credited. 
0 Address of the telephone service. 

0 Other 

CO.’ USE ONlV: 

1fl. NO. 

MEA coot 

CUSI. coot 

For your conrenicnce a self-addressed etwebpe is enclosed. 

3Lnx you! 

NOTE 1: Description - One part, single sheet, 7%" x 4%". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: Mar. 4. 1985 

Robert B. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL..P.U.C. NO. A2. 
Original Sheet 272 

NETWORX MD E!XCI-!XJGE SET?VICES 
AZ. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 3331-l1 Record of Abusive Calls 
FRONT 

K m1.1 mau. 144l 

m . m. No. 

- 

NOTE 1: Description - One part, single sheet double-sided, 8%" x 11". black 
ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18. 1985 

Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL,.P.U.C. NO. A2. 
Original Sheet 273 

m@!X ?ND l?'XI-?mIGE SEWICES 
A2. GENERAL, REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 3331-l1 Record of Abusive Calls 
BACK 

NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 14889 

Decision No. 

Issued by Date Filed: Mar. 4. 1985 

Robert B. Roche Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 274 

NETWORK AND EXCH..GE SEWtCES 
A2. GENERAL, REGULATIONS 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 3331-2l Authorization For Line Identification 

-Ukm’for Lini Idmtifiation 
And Discfocun lo Law Enf ofwmmt Pu¶onnL 

I. 
c-SNmu 

Customer’s Addra 

rudtorim Pacific B~lIINmmda 8841 to identify ttm tehekm~ !ine or lines from wGcn rbusm aIll 

am boinq ma01 to my tsIeohonr and 10 disclo= tha trle~ham numeer or numoers of :m calling 

ntrphona linr or lima to law mforcement p-n1 eng*p in conductmq, at my reouut. any 

Awstigrtlon with rv to ther abusive alI% 

I further acknowledge my rclpomibi!ity to km tk desicyac8d raorwentatw~ of Pacific Bell/ 

Nevada Bell informed of ail rbustw calls raewed by me. I further undersund and agrew that if Pacific 

BolllNmdr EelI does r*)t rocewc anv communiawns from mr wthin my day puiotl, me 

lirw idmnofiition rOuipment inwllrd follcwnq this authortxnton may k removed wthout any 

fudlr aonce to me. 

leleohom Numor 

NOTE 1: Description - One part, single sheet, 8%" x 11". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18, 1985 

Resolution No. 110914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
4th Revised Sheet 274.1 

Cancels 3rd Revised Sheet 274.1 

2.3- &MS tcontld) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 3354l Special Adance Toll Bill 

CUSTOMER COPY - FRONT 

(Tl 

----------------------------------- 
?lEASED~Ao1AMDcvllllwTWS?~Wmrrwr,?A~ 

s . 

NOTE 1: Description - One part, single sheet, 7" x ll", black ink on white 
paper with 3%" perforated lower portion. 

Continued 

Advice Letter No. 16972 

Decision No. 

Issued by 

A. E. Swan 

Executive Director 

Date Filed: Apr. 18, 1994 

Effective: . . . 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 274.2 

Cancels 1st Revised Sheet 274.2 

A2. GENEWU REGULATIONS 

2.3 FORMS (Cont'dl 
2.3.1 GENERAL, (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

CR 4065l Special Adance Toll Bill 

ACCOUfU 

sumnuy 

rtim 
AauntNr. ----- 
4168S768501N7U7 wcw 

- . 

xvzcamD8m Pm.7 a.05 

TNE BIUNO NUMSER AT TME TOP OF EAcI( COM?*M”I PAor. 

Now: Same typm d rrwicr. rwh w drwlm, cdn at mabllr (rlaphanm. and ohm k na 

rllow far tamparay diocannclian and will k permonmUv dbcannatod oftor Uu W Mm@d h 
Nd8 bill. 

------------------------------------ 
PLEASE DETACH AND RETURN THIS PORnoN WITH YOUR PAYMENT 

AuauntNumbu tutmmmll Dma FWDur tatdRr 

I 

415 555 7555 466 N 7157 JuI 1.1555 Jul 11.1555 

Enter Amount Po&ws 

Ikk8ChUkhy4blOOhdfii@dL 

1111111111111111111 
PACIFIC BELL 
PAYMENT CENTER 
MC CA nun-oool 

105 65S7865 4# 416 167 

(N) 

NOTE 1: Description - One part, single sheet, 7" x 11". black ink on white 
paper with 3%" perforated lower portion. 

Continued 

Advice Letter No. 16972 

Decision No. 

Issued by Date Filed: Apr. 18, 1994 

A. E. Swan Effective: 'I 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 274.3 

Cancels 1st Revised Sheet 274.3 

NETWORK AND EXCHANGE SERVICES --- --- ---. -- -------- 
A2. GENERAL REGULATIONS 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

( 
Continued 

Advice Letter No. 15893 

Decision No. 

Issued by 

H. J. Hlllet 

Date Filed: Feb. 20, 1991 

Effectiv'j.&R 0 1 1991 

Regulatory Vice President Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULEI CAL.P.U.C. NO. A2. 
1st Revised Sheet 274.4 

Cancels Original Sheet 274.4 

NETWORK AND EXCHANGE SERVTCF!S 
AZ. GENERAL, REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

( 
Continued 

Advice Letter No. 15893 

Decision No. 

Issued by 

H. J. Miller 

Regulatory Vice President 

Date Filed: 

Effective: 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL,.P.U.C. NO. A2. 
Original Sheet 275 

NETWRY AND EXCI-!...NG~ SFWTCES 
A2. GENERAL, RZGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL, (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

K 3378l Abandoned Service Notice 

0 4 Pacifid Tel&phone 

We just learn4 that )rou have moved from IAOORESS~ 

To prevent unauthorized calls from being placed on ydur telephone’ 
number , this service has been disconnected. 

Please call me 0 and 
‘I’ll arrange for service at your new location. lEL’ “O. 

1’11 be waiting to hear from you. 

.I 

. . 
_- 

NOTE 1: Description - One part, single sheet, 6%" x 3x", black ink on green 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18. 1985 

Resolution No. T10914 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
2nd Revised Sheet 276 

Cancels 1st Revised Sheet 276 

NETWORK AND EXCHANGE SERVICES 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) . 
H. SAMPLE FORMS (Cont'd) 

*so1 Denial Notice - Calling Card - Residence and Business V) 

HIS PAYGENT OF YOUR CULING CARD BILL SEEN OVERLOOKED? 
IF SO, TkEN.... 

YOu? CALLING WID SERVICE YlY SE TEYPCRARILY SUSPENDED 

Th*r. .ay h of HWDDDm our records sbou thrt cxxx.xx is Yom Dam* 
80 . on your recount 000-000-0000 000. If you have roc.ntly sont your' 

Problu. . . payunt , I)O l polopim for mndinp you this notis.. Uourr~r... 

To protect IF YOUR PAYHWI W NDT BEEN RECEIVED. OR CXARGES DXSFWrED. BY 
Your Sowice IWDD/YY. YOUR SERVICE WILL BE IEWORARILY SUSPENDED. If your 
You Yud to Calling Cud ia twporrrily l ampmdod. you will be rmquirrd to 

; know that I p.y all applicable past duo.chu,ps. plus the follovingc 
i 

fXCURITY DEPOSITS Gxx.xx 

PLEASE CALL OUR OFFICE IF YOli IlAm ANY PuEsTIONs. 
If you .ro not srti=fi.d with their tipluution, you my f&l. . 
complaint uith the CPUC. For furthar dmtails, ..a the back of 
your bill. ollll OFFICE UurlBER IS l-600-000-0000. 

Additional Your Calling Cud will be tarponrily puspmdod for ..“.n 
' Information crlwwiar days. rftar which time your Callimp Cud will hr 
You Hay timt p.rran.ntly suspended, unlass I. .gr� to 8pochl l rrangomonts 
To XnOVI made by you. 

Ploam Detach and Roturn This Portion With Your Paynnt 
Daposit I OXX.XX Amount Dual SXXX.XX 
Account NumbarrOOO-000-0000 000 W4 Payment Duo ByllPi/DWYY 

MS01 
E 
Es 
- 
_ 
E SJ/MU 
a 

E 
lI..,ll.l~.l,l.~l.i.,l.l~,l.l,,l,l,,l . 

w ll;l~~;ss PACIFIC BELL 

CITY, Ch 99999-9999 
$“Eg CENTER 

PSGII-OObl 

000 OOODODO ODD 000 ODD 

0000000000 000 00000 0000000000 ’ 

Continued 

Advice Letter No. 1 SOS0 lGGued by Date Filed: Feb. 27,1996 

Decisii No. A.E. Swan 

Executii Director 

Effect&e: 
Af% 0 7 1996 

&solution No. 



Pqcffic Bell i 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 277 

Cancels 1st Revised Sheet 277 

?Q. GENERAL REGULATIONS 

2.3 FORMS (CONT'D) 
2.3.1 GENERAL (CONT'D) 
H. SAMPLE FORMS (CONT'D) 

LF 4585l Agreement Covering Minimum Period of Service Where Line 
Extensions are Involved 

LF 4585 

AGREEMENT COVERING MINIMUM PERIOD OF-HONE SERVICE WHERE 
LINJI EXTENSIONS ARE D’IVOLVED 

Applicant 

Wittma: 

Acceptal for 

Pacific Bell 

NOTE 1: Description - One part, three sheet carbonless, 8 l/2" x 11". 
Sheet 1 - Black ink on white paper. 
Sheet 2 - Black ink on yellow paper. 
Sheet 3 - Black ink on pink paper. 

Continued 

Advice Letter No. 191508 Issued by 

llecisiin No. AE. Swan 

Date Filed: Dec. 41997 

EmdIAR ? 6 1998 

Execulive Director Resolution No. 
T161 19 



. . 

Pacific Bell SCHEDULX CAL.P.U.C. NO. A2. 
San Francisco, California Original Sheet 278 

AZ. GENEa REGULATIONS 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

LF 50601 Master Street Address Guide (MSAG) Change Form 

couny 

Mum Strut Addraa Cuida MSAG) Ctmqm Form 
_ 

RarNo. 
IsAt Aoquar avairyawt am a 0dm 

Ncrr Ruqm (II 

(2l 

(3 

141 

IS) 

For TImnone Co. UaOnlv 

Dam Rae: 
R8viovam 
Tm: 
Audit: 
MJO FGIGrid: 

NOTE 1: Description - One part, single sheet, 8%" x 11". black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4. 1985 

Effective: Apr. 18. 1985 

Resolution No. 110914 



. . c 

Pacific Bell SCHEDULE cAL.P.U.C. NO. A2. 
San Francisco, California Original Sheet 279 

NTTWOPK XII-9 EXC?LWGE SERVICES 

I A2. GWE kEMJLATi~NS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'dl 
H. SAMPLE FORMS (Cont'd) 

LF 50611 Emergency Service Number (ESN) Assignment Worksheet 

~PAC!FlCBCLL 
UBNEVADA BELL 

Uwal IllYI 

1 
I I 1 I 

I I 
I . I - 1 

NOTE 1: Description - One part, single sheet, 8%" x ll", black ink on white 
paper. 

Continued 

Advice Letter No. 14889 

Dectsion No. 

Issued by 

Robert B. Roche 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18, 1985 

Executive Director - State Regulatory Resolution No. T10914 



Pacific Bell Telephone Comapny SCHEDULE CAL. P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 280

Cancels 2nd Revised Sheet 280

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 22685B Issued by Date Filed:  Feb. 11, 2002

Decision No. Linda S. Vandeloop Effective:  Apr. 30, 2002

Executive Director Resolution No.

2.3 FORMS (Cont'd)
2.3.1 GENERAL (Cont'd)
H. SAMPLE FORMS1 (Cont'd)

Confirmation of CompleteLinkSM Agreement (N)
Page 1

SBC Pacific Bell CompleteLinksm

Confirmation of CompleteLink Agreement

This confirms your order for Pacific Bell CompleteLink Service (“Service”), an optional access and usage volume discount plan f or business customers. Your election below of a
Minimum Annual Revenue Commitment (“MARC”) and agreement term, along with your signature indicates your acceptance of all the t erms and conditions of CompleteLink set
forth under the applicable Pacific Bell CompleteLink Tariff 1 and all other applicable tariffs, including, but not limited to, an Annual Under Ut ilization Charge and any applicable
Termination Charge.
The following tariff language is provided herein for convenience only and does not supercede or modify the tariff in any way.  In the event the tariff provision is changed in any
way, the following is hereby modified at the same time to reflect that change.  “CompleteLink customers who fail to meet their selected MARC will be billed the difference
between the selected MARC and the Annual revenue b illed.  Customers terminating a CompleteLink plan prior to the expiration of the selected term period are subject to
termination charges.  Termination charges are equal to 50% of the MARC multiplied by the number of years remaining in the custo mer’s term period.  For a partial year, if the
partial year revenue is less than the MARC, the customer is liable for 50% of the difference between the MARC and the actual bi lled revenue.”  In return for your acceptance of
the CompleteLink terms and conditions, you are eligible to receive certain discounts and certain reduced rates as set forth und er the tariff(s).
Please indicate your MARC and term length election by checking the appropriate box. (Only one can be entered).
     Upon receipt of this properly completed and executed Confirmation of Service Order (including the Attachment A, CompleteLi nk BTN List), your order will be completed and
discounts applied on your first b illing statement after the order completion date.

Note: "SBC Pacific Bell FCC Interstate/IntraLATA calls do not qualify for Completelink discounts.  SBC Pacific Bell Telephone C ompany reserves the right to bill the customer
the tariffed, standard rates for these calls, including the ab ility to adjust billing or back bill to reflect the proper rate."

MARC Level     $______________________

MAD Level  $___________________

Term Length         1 Year            3 year             5 Year   

Total Volume Discount  %____________

Other Discounts:   __________________

Customer Pacific Bell Telephone

✓ Signature: PB Representative:

Print Name & Title Print/Type Name & Title:

Date:              Tele#: Date:

Company Name: Contract Info Mgmt Signature:

Company Address: Date:

Company City, State and Zip Code

CONFIDENTIAL

NOTE 1: Description – Multipart Two Sheet, 8 1/2” x 11”.

This form is computer generated. Continued (N)



Pacific Bell Telephone Company SCHEDULE CAL. P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 281

Cancels 1st Revised Sheet 281

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 22685B Issued by Date Filed:  Feb. 11, 2002

Decision No. Linda S. Vandeloop Effective:  Apr. 30, 2002

Executive Director Resolution No.

2.3 FORMS (Cont'd)
2.3.1 GENERAL (Cont'd)
H. SAMPLE FORMS (Cont'd)

Confirmation of CompleteLinkSM Agreement (N)
Page 2

Page ____of ____
Attachment A

Customer Name:______________________________________________

CompleteLink BTN List

The following information must be completed for CompleteLink to be activated on your account. Only those Billing Telephone Numb er (BTN) which are
specified below are included in the CompleteLink Plan. 1 (The BTN appears in the top, left corner of the customer’s bill. The Customer Code is the 3-digit
number following the 10-digit BTN).  Telephone Numbers for the following categories of services are not valid BTNs:  pager, cel l phone, pay phone, and
residential. Please duplicate this form if more pages are required.

Internal Use Only

Area

Code

Prefix Line # CustomerCod
e

Add Acct.
(X)

Delete
Acct. (X)

Bill Date

mm/dd/yy

Effective Date
mm/dd/yy

Main Account
Telephone #:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

BTN#:

✓ Customer Signature ________________________________________________Date:___________________

1 Product discounts will be applied on each BTN bill and the amount of the Customer's total discount will be prorated to each ac count based upon
that specific account's billing volume Discount Eligible Services.   Termination Liability and Under Utilization Charges will b e billed to the Main
Account Telephone Number specified above.

CONFIDENTIAL

NOTE 1: Description – Multipart Two Sheet, 8 1/2” x 11”.
This form is computer generated. Continued (N)



Pacific Bell SCHEDULE CXL.P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 281.1 

Cancels Original Sheet 281.1 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

w 
2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) . 

H. SAMPLE FORMS (Cont'd) 
Reserved (T) 

(D) 

(D) 
Continued 

Advice Letter No. 17281 Issued by Date Filed: Feb. 10, 1995 

Decision No. A. E. Swan Effective: MAR 2 2 1995 
Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL. P.U.C. NO. A2. , 
1st Revised Sheet 281.2 

Cancels Original Sheet 281.2 

Nl7l’WnD)v nNll RXrWANP,*! ISRRVTPRS 
..&#I ..“*.*. N.W I--------- ----- ---- 

A2. GENERAL REGULATIONS 

2.3 FORMS (CONT'D) 
2.3.1 GENERAL (CONT’D) 
H. SAMPLE FORMS (CONT'D) 

(D) 

-- 

(D) 
Continued 

Advice Letter No. 18212 

Decision No. 

Issued by 

A.E. Swan 

Executive Director 

Date Filed: May 2. 1996, 

Effective: JUN 1 11996 
Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL. P.U.C. NO. A2. 
1st Revised Sheet 281.3 

Cancels Original Sheet 281.3 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (CONT'D) 
2.3.1 GENERAC (CONT'D) 
H. SAMPLE FORMS (CONT'D) 

(D) 

(D) 

Continued 

Advice Letter No. 18212 Issued by Date Filed: May 2. 1996 

Decision No. A.E. Swan Effective: JUN 1 1 t996 
Executive Director Resolution No. 



. 

Pacific Bell SCHEDULE CAL. P.U.C. NO. A2. 
San Francisco, California 1st Revised Sheet 281.4 

Cancels Original Sheet 281.4 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (CONT’D) 
2.3.1 GENERAL (CONT'D) 
H. SAMPLE FORMS (CONT'D) 

(D) 

-- 

(D) 
Continued 

Advice Letter No. 18212 issued by 

Decision No. A.E. Swan 

Date Filed: May 2. 1998 

Effedie: JUN I 1 19% 
Executive Director Resolution No. 



. 

Pacific Bell 
Sa? Francisco, California 

SCHEDULE CAL. P.U.C. NO. A2. 
1st Revised Sheet 281.5 

Cancels Original Sheet 281.5 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (C&IT'D) 
2.3.1 GENERAL (CONT'D) 
H. SAMPLE FORMS (CONT'D) 

(D) 

-- 

(D) 

Advice Letter No. 18212 Jssued by Date Filed: May 2, 1996 

Decision No. A.E. Swan Effectiie: JUN 1 It996 
Executive Director Resolution No. 



Pacific Bell 
Sap Francisco, California 

SCHEDULE CAL. P.U.C. NO. A2. 
1st Revised Sheet 281.6 

Cancels Original Sheet 281.6 

..s&.h ““&A. N.” cIAL-.vEI G?YaY AL.cIJ 

A2. GENERAL REGULATIONS 

2.3 FORMS (&lYD) 
2.3.1 GENERAL (CONT'D) 
H. SAMPLE FORMS (CONT'D) 

(D) 

-- 

(D) 

Advice Letter No. 18212 Issued by Date Filed: May 2, 1996 

Decision No. A.E. Swan Effective: JUN ) t m 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL. P.U.C. NO. A2. 
1st Revised Sheet 281.7 

Cancels Original Sheet 281.7 

2.3 FORMS (CONT'D) 
2.3.1 GENERAL (CONT'D) 
H. SAMPLE FORMS (CONT'D) 

-- 

(D) 

Continued 

Advice Letter No. 18212 

Decision No. 

issued by 

A.E. Swan 

Executive Director 

Date Fibd: May 2, 1996 

Effective: JUN 1 119% 
Resolution No 



i 

t 

Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 282 

NETWORK AND EXCHANGE SERVICES 
I AL. GiiiWRAL l?WXAl"iilNS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

M 10221 Advance Telephone Number Assignment 

. ADVANCE TELEPHONE NUMBER ASSIGNMENT 

We ore assigning the following telephone number in advance of the date of your 14le- 

phone service instaifation: 

Tel No Assigned In Advance Dal4 Exchange 

Nom4 Address or Present Tel No 

B4couse of equipment variances, w4 cannot guarantee this advance ossignmant nor the 
permanence of any klephons number ofier inttallo~ion of service. 

. PAClFlC BELL 

. cus1oMea COPY 

NOTE 1: Description - Multi part, three sheet snapout with carbon, 8x" x 5%". 
Sheet 1 - Customer copy - Black ink on white paper. 
Sheet 2 - Traffic copy - Black ink on white paper. 
Sheet 3 - File copy - Black ink on white paper. 

Continued 

Advice Letter No. 14889 

Decision No. 

Issued by 

Robert B. Roche 

Executive Director - State Regulatory 

Date Filed: Mar. 4, 1985 

Effective: Apr. 18. 1985 

Resolution No. T10914 



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 3rd Revised Sheet 283 

Cancels 2nd Revised Sheet 283 

NETWORK AND -GE SERVICES 
A2. GENERAL REGLLATIONS 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

M 14701 Agreement For Use in Connection With the Furnishing of a (T) 
Special Arrangement of Assembly of Equipment and Facilities 
or Specially Furnished Equipment 

PACIFICc:BELLv PAGE 1 OF 4 
. bC.11C 1.1*,1, C."q,.. 

AGREEMENT 

This AGREEMENT is between 
(‘Customef) and Paciflc Bell (‘Pacific’). The parties, intendmg to be fegally bound, hereby agree lo the 
following terms and condlttons: 

1. Customer has requested Pacific to proMe a special wrvica l rrangemenl or an l ssenUy of services 
and lacibties of spadally iumished servkes. as is more particufarty de&bed in Exhfbit A attachti 
hereto ad made a part hereof (‘Bervice’). Padfic agrees to provide the Service in accordance with 
the terms and Eonditiins of this Agreement and in accordanm wtth PacWs 1arWs on file with the 
California Public Utilities Commission (‘ConmWion’). Upon execution Of *is &reement, Pacific 
will file a tarlfl proposal with the Comnission for 1he Setvice provided hereunder. The taM proposal 
shall become an effecfive tariff (TarIT) upon appoval by Ihe COrnmission. 

2. a. This &reenmnf shall be become effective EoinMenf with the Tar(ff, and both shall temrinte 
( ) mnths from the date of installation of the BerviKk During the term hereof, 

Paafic shall furnish the Service in accordance with the rates and chawes set forth in Exhibit A, 
and Pacific shall not Mate any action with the Comnission in which Pa&ii spedfically WQueStS 
an increase in such rates and charges. 

b During the term herwf. ff the parties agree to modification(s) to the Service. a new Agreement 
for such mo&fic(lon(s) shall be executed. filed with the CornmiSSiOn and shall be subjea to 
Commisson approval. 

c. Dunng the term hereof, if the paflies agree to a renewal term and applicabfe rates and charges, 
a new Agreement for such renewal term and appkable rates and charges shall be executed, filed 
with the Commssion. and shall be subjecl to Commssion approval. 

3. Customer may teminate this Agreement by giving written notice to Padic subject to the following 
terms and condlt8ons: 

a. ff. afler the effecfive dale of the ~reemdrn and al any time prior to Installation of the BenriCe, 
Customer gives such lemunalion noMe. Customer shall be Sable for all development costs 
incurred in preparation for prowsion of the Servke penuanl to this Agreement. Such Costs 
are dehned In Pacibc’s tarin. Schedule Cal. P.U.C. No. A2.1.3.C and D. 

b II Customer terminates the Service or defaults in the per(ornWce of or in its COrrQliance with 
the terms and wndilions of this Cqreement anytme after Service installation, Customer shall be 
bable for any termination charges sel forth In Exhibit A, ad any unpaid or unbilled charges OtinQ 
pursuant lo paragraph 4 below. upon receipt of a bill therelore. Customer’s failure to pay monthly 
charges in accordance mth Pacific’s tariffs on file with the CoIWission Sf’Iall be deemed a termnallon 
of the Service to Customer 

4. Customer shall be rerponsibile for and shall pay Plcifii. upon receipt of bill(s) therefore, the 
developmemal cosls (as &satMd in sectIon 3a. above) or 1ha monthly rates and charges (as 
&scrlbcd In 3b. above) for tM Service as Bet forth in Exhibit A hereto. Any and all bills shall be 
due ad payable in ~rdanm with Pacific’s latiffs on file with the Comnission. 

5. Except as otherwise set forlh in this Cqreement. PWifiC’S and CustomeVs reSpecfive obfigations 
with regard to the Bee shall bs wbject to all rp9liW tattffs of Pa&c On file with the COrnmiSSiOn. 
includmg Schedub Cal. P.U.C. NO. AZ. 

M1470 
(4/91) 

NOTE 1: Description - One part, four sheet, 8%" x 11". black ink on white (T) 
paper. 

Material omitted now on Sheets 284 and 285. 
Continued 

Advice Letter No. 16012 Issued by 

Decision No. H. J. Miller 

Date Filed: July 3, 1991 

Effective: AUG 1 2 1991 
Regulatory Vice President Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 284 

Cancels 1st Revised Sheet 284 

-.--.----- ---- -------- ---. B-w 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

M 14701 Agreement For Use in Connection With the Furnishing of a 
Special Arrangement of Assembly of Eguipment and Facilities 
or Specially Furnished Equipment 

PAGE 2 OF 4 

6. Pxffff’s cblig&ion to meet tfte estffted Service tnstaftatffn date set toflft h Exhba A is a~ntingem upon (N) 
timely apfmval of the proposed tartll by the Co- n and upon Padfft obtallng tiily dsfiiry 01 the 
nsaessary equpmenl and facflfffes to bs used In providii the senrke. 

7. Padlfic shall retain tale to all equgmem. lacflfties and designs utiffted in the pmvisfon of the Service. 

6. If appkabk. PaHc will pmvide trafning on tha Service to the Customers er@oyees at no addlional charge. 

9 Inspedion.lesthg and Anxptance: 

a. Pack shall hspecf the Servtce pdor to Installatbn. Such lnspedtii wffl driver general features of tfte 
Service, and will be of such chamcter and extent to discfose any unsatisfadtory condlion 01 the Servtca. 

b. tf applik&Je to the service ordered. Pa&i will provtda to Customer a Service test plan which wfff ba usad 
for the linal acceptance test. lf mquestad by Customer. ths tests tnckfad in sudh Service test plan will be 
oxtuUed by Pacffii in the presence of an authorized mpresematii of Customer. Failure to meet the 
reqfinmsms of any portif of the Servica test plan shall be deemed a faibxa of the test, which must be 
reschs&led after apfqxtate cnrreclions have been made. 

c. kze@ance will be made irnmsdfftely loibwtng suaxssful oxrpletiin of the tests included in the Sarvtce 
test plan. 

d. Notwilhstandll the provtsllns amained tn paragraphs b and c above, ll Service under this Agraernem is 
to be provtdsd to rnultipce locations. a failure to n-reef the requirements of any ponion of the Service test plan 
at any bcatiis). which does not prohibit utrgfzation of ths Service at any other location(s) to whrch Servks k 
p+nvtded. shall rot cnnstiie laihfre of the emire test lor the Semice and shall not be deernsd to prnftfb4f 
acceptance of the Service af any other bcatWt(s). 

10. Pacifii will provide mammenance and repair ot the Service during the term ot this Agreement. Cftargss tor 
mahlenance and repalr are tr6udad h Pad&t rates and charges for the Servtce. as set forth rn Exhfbff A. 
Customer shall be responsble for maimenance and repair of all Customer pmvtded equprnent on amtdmers 
premises. 

11.Anynoticeordemandhereinprovidedtok,pivenormadeorwhichmaybagivenormadebyeilherpa~to 
the other sfafl be deemed to have been duly *en and rnads in wrking and daposftsd in the United States 
mail. postage prepaid and addressed as follows. 
TO CUSTOMEA: TO PACIRC: 

oh 

CL) 

CT) 

CL) 

NOTE 1: Description - One part, four sheet, 8%" x 11". black ink on white (N) 
paw. INI 

(L) Formerly on Sheet 283. 
Continued 

Advice Letter No. 16012 Issued by 

Decision No. H. J. Miller 

Date Filed: July 3, 1991 

Effective: AUG 1 2 1991 

Regulatory Vice President Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
2nd Revised Sheet 285 

Cancels 1st Revised Sheet 285 

NFI’WnDlf Am l7VPUaNWF CFbl?Tt-lD@ ..--..“.-I Ty.” -~arn.“&l Y~“&bJza~ 

A2. GENERAL REGULATIONS 

1.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

M 14701 Agreement For Use in Connection With the Furnishing of a 
Special Arrangement of Assembly of Equipment and Facilities 
or Specially Furnished Equipment 

PAGE 3 OF 4 

12. This Agreement, the Tartft. and Pack’s appiii tariffs on file with the Conxnbsbn. constitute the entim 
Av6emanf belween the patties reDafdig the Setvice. In the event d any hconsistency between this 
Agreement. the Tarltt and Padtic’s applicable tart% this Agreement and theTarift shall control. Also this 
Agreement aftd Tarifl shall at all times be subjecl to such changes or moditiiiuns by the Public lJtilitki 
CommMon of the State of Catifomia as said Commiion may. tmm tii to time, died in the exercise of iss 
jurisdiin. 

OJ 

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have 

executed this Agreement on the day of .19 . 

PACIFIC BELL 

By: 

Tile: 

Date Siined: 

(Print name) 

By: 

(Customer) 

Title: 

Date Signed: 

(Print Name) 

Ml470 (1140) 

NOTE 1: Description - One part, four sheet, 8%" x 11". black ink on white (NJ 
paper. (NJ 

(L) Formerly on Sheet 283. 
Continued 

Advice Letter No. 16012 

Decision No. 

Issued by 

H. J. Miller 

Date Filed: July 3, 1991 

Effective: AN 1 2 1991 

Regulatory Vice President Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAD.P.U.C. NO. A2. 
2nd Revised Sheet 286 

Cancels 1st Revised Sheet 286 

NETWORKANDEXCHANGE SERVICES 
m . 

Advice Letter No. 16012 

Decision No. 

Issued by Date Filed: July 3, 1991 . - .-- 
H. J. Hiller Effective: AUG 1 2 1991 

2.3 FORMS Kont'dl 
2.3.1 GEWERAL (Cont'd) 
H. SAMPLE FOFMS (Cont'dl 

M 14701 Agreement For Use in Connection With the Furnishing of a 
Special Arrangement of Assembly of Equipment and Facilities 
or Specially Furnished Eguipment 

PAGE 4 OF 4 

EXHIBITATOAGREEMENT 

CUSTOMER 

SSE 

Description of Service: 

Description of Special Terms and Conditions (if applicable): 

Estimated Service Installation Interval: 

monthskeeks after effective date of Agreement for Service approved by the 

California Public Utilities Commission. 

Developmental Costs: f (plus or minus -%o) 

Rates and Charges: 

Monthly S Non Recurring f 

Basic Termination Charge: 8 

To be reduced li th for each month of Service, paid for by the Customer. 

Initialed and Dated by: 

Pacific Customer 

NOTE 1: Description - One part, four sheet, 8%" x 11". black ink on white 
paper. 

(N) 

(Nl 
(N) 

Continued 

Regulatory Vice President Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 287 

Cancels Original Sheet 287 

nn7TwnRu Ahrn l7YruAmlcx- CtFDIITPFC ..Y**....w. ‘YIY u.“*-““LI YYI. I 4.bYU 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENER?G (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

(D) 

(D). 
Continued 

Advice Letter No. 15315 Issued by 

Decision No. 84-04-016 H. J. Miller 

Date Filed: Nov. 20, 1987 

Effective: Jan. 1, 1988 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 288 

Cancels 1st Revised Sheet 288 

Advice Letter No 18544. Issued by Date Filed: Oct. 25. 1996 

Decision No. A.E. Swan 

Executive Director 

Effective: rfiB 0 4 19% 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 289 

Cancels 1st Revised Sheet 289 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (CONT'D) 
2.3.1 GENERAL (CONT'D) 

H. SAMPLE FORMS (CONT'D) 
P 2205l Installation and Repair No Access Notice 

BACK 
(T) 

. t3 
Pkmemcyck. 

PzM(lQoB) 

Pacific Bell 
Customer 

PACIFIC f= BELL. 

NOTE 1: Description - One part, fold over, single sheet double-sided, (T) 
7” x 8 l/2”, black and red ink on white paper. (T) 

Continued 

1 

Advice Letter No 18544. 

Decision No. 

Issued by Date Filed: Oct. 25. 1996 

A.E. Swan Effective: @EC 0 4 1996 
Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
3rd Revised Sheet 289.1 

Cancels 2nd Revised Sheet 289.1 

NETWORK AND EXCHANGE SERVICES 

2.3 FORMS (CONT'D) 
2.3.1 GENERAL (CONT'D) 
H. SAMPLE FORMS (CONT'D) 

*202 Payment Arrangement Confirmation Letter - Residence 
I 

0-J) 

PAYMENT AMWMEUENl CONFlRUATlW LETTER 

m This lettar is to confirr th. prymat uran~owt you made ragardiag 
- your fomr tdmphom sorric.. As indicrtmd. your paymud will b. 

upacted in our offic. by: 

. 

DATE 
WDWYY 
WOO/W 

u9oln4T 
sxx.xx 
$xX.xX 

PAYHENT LOcA110w 
laxxxxx 
XxXxXxX. 

By lrwping the abov. uran~uat. ,ou will provat your account from boine 
roferrod to a CREDIT REPGRTIWG AGENCY. Aa a rooult of thin action. your 
Tdophon. Utility Cradit will ba domood. Gthor actions uy includo 
raforring your account to . COLLECTION AGENCY and/or PROCEEDIYG WITH LEGAL 
ACTION. If we are forced to file l court action. you will be liable for 
court Costa which will ba in addition to th. amount you promntly ow.. 

Pacific Ed1 

. 

Plaas. Detach and ilaturn This Portion With Your Paynat 
Amount Duoi $xX.xX 
Account Nwbrr:OOO-000-0000 000 II4 Paymont Lhm byU#VDWYY 

HZ02 

- 
E 
- fJmll 
- - 
E - 
E %zF 

GIN. CA 99999-9999 

l.,lld,l,.l,l,,l,l,.l,l,,l.l..l,l,.i 
PACIFIC BELL 
~~$@I’~ CENTER 

95187-0001 

000 0000000 000 000 000 
Continued 

0000000000 000 00000 0000000000 

Advice Letter No. 18080 l-by 

Decision No. A.E. Swan 

Executive Director 

Date Filed: Feb. 27,1996 

Effective: Af’R 0 7 1996 
Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL P.U.C. NO. A2 
3rd Revised Sheet 289.2 

Cancels 2nd Revised Sheet 289.2 

2.3 
2.3 
H. 

A2 GENERAL REGULATIONS 

FORMS (Cont'd) 
1 GENERAL (Cont'd) 
SAMPLE FORMS (Cont'd) 
l 202 Payment Arrangement Confirmation Letter - Business 

I (N) 

PAYMEN ARRANGENENT CONF IRYAT IGN LETTER . 

-- NwoDm 

BUSINEGS 

BE:ooo-000-0000 000 

Thti lmttor is to confirm thm paynnt urmGaunt you mada reGard5nG 
- your formor telaphona sorrico. As iadicatod. your paym.nt(s) will be 
- upwted in our offica by: 

DATE 
FOVOVYY 
NWOVYY 

Allow 
oNx.xN 
$xX.)(x 

PAYMENT LGCAIION 
xxxxxx% 
Nxxxx%n 

BY kwping ths above urmg0nnt. you will prwvnt your account from bdae 
rofarrod to . CREGIT REPORTING AGENCY. Aa . result of this action. 
Tolaphona Utility Credit will ba damaged. Other actions uy include 

your 

rsforring your account to I COLLECTION AGENCY an&or PROCEEDING YITN LEGAL 
ACTION. If we are forced to file l court action. you will ba 1-1. for 
court costs which will be in addition to the amount you presently owe. 

Pacific Boll 

. 

Pleas* Detach mad Roturn Yhis Portion With Your Payment 
Amount 0u.i oNN.NN 
Account NumborrOOO-000-0000 000 N4 Payment Duo bysWOD/YY 

a202 = 
E 
- 
_ 

= SJ/WJ 

= 
= 
= 

BUSINESS 
STREET 
CITY, CA 99999-9999 

PACIFIC RELL 
PAYMENT CENTER 
SAC CA 95887-0001 

000 0000000 000 000 000 

0000000000 000 00000 0000000000 Continued 

Advice Letter No. 1 SOS0 

Decision No. 

lsslJed by 

A.E. Swan 

Executive Director 

Date Filed: Feb. 27.1996 

Effecme: dpft 0 7 1996 
Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 289.2.1 

Cancels Original Sheet 289.2.1 

NETWORK AND EXC!HANr,*I SRR~ITf%‘Z 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Reserved Z 

Z 

z Correction - Material should have been removed in Advice Letter No. 18212, 
ffective June 11, 1996. 

Continued 

Advice Letter No. 19053 

Decision No. 

Issued by Date Filed: Oct. 3, 1997 

A.E. Swan Effective: WV I 2 19% 

Executive Director Resolution No 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 289.2.2 

Cancels Original Sheet 289.2.2 

..YI ,.“*.I\ N.Ll YILL&yY”“T, 0f lm.V AL.c13 

A2. GENERAL REGULATIONS 

2.3 FORMS (CONT'D) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Reserved Z 

Z 

z Correction - Material should have been removed in Advice Letter No. 18212, 

effective June 11, 1996. 

Advice Letter No.19053 lssuedby 

Decision No. A.E. Swan 

Date Filed: Oct. 3. 1997 

Effective: NOV 1 2 1992; 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 289.2.3 

Cancels Original Sheet 289.2.3 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Reserved 

z Correction - Material should have been removed in Advice Letter No. 18212, 
effective June 11, 1996. 

Continued 

Advice Letter No. 19053 Issued by 

Decision No. A.E. Swan 

Date Filed: Oct. 3, 1997 

Effective: NOV 1 2 NV 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 289.2.4 

Cancels Original Sheet 289.2.4 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Reserved 
Z 

Z 

z Correction - Material should have been deleted in Advice Letter No. 18212, 
effective June 11, 1996. 

Continued 

Advice Letter No. 19053 

Decision No. 

Issued by Date Filed: Oct. 3, 1997 

A.E. Swan Effective: ,NOV 1 2 1997 

Executive Director Resolution No 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 289.2.5 

WORK AND EXCHANGE SERVICES 
AZ. GENERAL, REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

UE 00131 Payment Plan Agreement 
PART1 

(NJ 

UE 0013 (ii661 

Payment Plan Agreement 

This Payment Plan Agreement f”Agrecmcnt”), is between the undersigned customer, l”Cusromcr”) and 
Pacific Bell. a Califomla corporation (“Pacific”). The panics. inrending to be legally bound, mutually agree as 
follows: 

Customer has reouested, and Pacific agrees to provide, the service 
as described in Schedule Cal. P.U.C. No. . Customer and Paafic agree to be bound bv 
the twms and conditions of all applicable tariffs governing the pamcular service and features provloed by Paafic 
to Customer. 

Customer has sclec:ed the payment plan. Amchad to this Agreement. as E.mblr A, we 
cooies of the tariff sneets for said oayment plan, wnich more specifically sef fom rights and obliqarlons of aotn 
Customer and Pacific. Cunomer and Pacific agree ro perform in accordance with :he ooliqarlons conratneo In 
Exhibn A. 

Pacific will provide th’e payment plan for the service lined in the arrtlc3ed hibIt 9. ?e 
rates and charges for this service and assoaated features are set forth in Exhiblr A. 

This Agreement is effective 
. ( I months. 

and shall remain in full force and effec: for a term of 

Signature: 

Printed 
Name: 

. 

IAummm ovt 

l Tide: 

Pacific Bell 

Accepted: 

Siqnature: 

Primed 
Name: 

Title: 

NOTE 1: Description - Multipart, two sheet, 8%" x ll", black ink on white 
paper. 

Continued 

Advice Letter No. 15257 

Decision No. 

Issued by 

H. J. Miller 

Date Filed: June 10, 1987 

Effective: Aug. 10, 1987 

Executive Director - State Regulatory Resolution No. T-12033 



Pacific Bell 
San Francisco, California 

SCHEDULEi CAL.P.U.C. NO. AZ. 
1st Revised Sheet 289.2.6 

Cancels Original Sheet 289.2.6 

?i~dr\OL’ ‘!.~m F?~T-TaNC’C! SWl?+rF’C 

A2. GENERAL, REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 m (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

LIE 00131 Payment Plan Agreement 
PART II 

(T) 

plimrv LiM Ram 
Silling Numbm USOCIsr IEJcnl ZZtWV 

J 

- 
alung Nwmd8l 

sub roar: 

Gnb Rrn 
US0Cl8) IEbcn) 

s 

NOTE 1: Description - Black ink on white paper. 
Continued 

Advice Letter No. 15306 

Decision No. 

Issued by Date Filed: Oct. 8, 1987 

H. J. Miller Effective: Nov. 18, 1987 

Executive Director - State Regulatory Resolution NO. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 289.2.7 

white paper. 
2 Correction - Inadvertently omitted from Advice Letter No. 15049. 

Continued 

Advice Letter No. 15362 

Decision No. 

Issued by 

H. J. Miller 

Executive Director - State Regulatory 

Date Filed: Mar. 10, 1988 

Effective: Apr. 20, 1988 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 289.2.8 

AZ. GENERAL REGULATIONS 

!.3 FORMS (Cont'd) 
!.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

UE 0018 
ORDERFOm 
PACIFIC BEU 

BUSINESS LIST RENTAL 
PACIFIC;-;ZELl a 
1 .Lmc :m, :..m.+.. 

ORDER FORM 
PACIFIC SELL 

BUSINESS LIST RENTAL 

OUIOUI Famar 

Sc.~eoulc: 2s:~very 2atr. 

Actress !0r 3,!l!PS. 

PIICe: 

Surc.aar;r 

Tar. 

(Nlz 

To:aI 

Ac:e;teo ay 

NOTE 1: Description - Two part, single sheet, 8 l/2" x 11". black ink on 
white paper. 

2 Correction - Inadvertently omitted from Advice Letter No. 15049. 

Continued 

Advice Letter No. 15362 

Decision No. 

Issued by 

M. J. Miller 

Executive Director - State Regulatory 

Date Filed: Mar. 10. 1988 

Effective: Apr. 20. 1988 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 289.2.9 

Z.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

UE 0019 LIST UPGRADE RENTAL AGREEMENT (N)z 

LIST UPGFiADE RENTAL AGFiEEXlENT 

NOTE 1: Description - Two part, single sheet, 8 l/2" x 11". black ink on 
white paper. 

2 Correction - Inadvertently omitted from Advice Letter No. 15049. 

Continued 

Advice Letter No. 15362 

Decision No. 

Issued by 

H. J. Miller 

Executive Director - State Regulatory 

Date Filed: Mar. 10. 1988 

Effective: Apr. 20, 1988 

Resolution NO. 

“- ~ - - - _ I I  
_  ~ _ _ _ _  . -  



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
Original Sheet 289.2.10 

!.3 FORMS (Cont'd) 
Z.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

UE 0019 (N)z 
ORDER FORM 
PACIFIC BELL 

LIST UPGRADE AGREEMENT 

PACIFIC~BELL. 
. :w. run craw. 

ORDER FOR:<1 
PACIFIC BELL 

LIST UPGRADE AGFIEE’ilEl:T 

UE xrs I-?’ 

oes;nooon 01 us: Serv:ccs~?rrsJn 101 USC 

Ac:eatec ay 

NOTE 1: Description - Two part, single sheet, 8 l/2" x ll", black ink on 
white paper. 

z Correction - Inadvertently omitted from Advice Letter No. 15049. 

Continued 

Advice Letter No. 15362 

Decision No. 

Issued by 

Il. J. Miller 

Executive Director - State Regulatory 

Date Filed: Mar. 10, 1988 

Effective: Apr. 20, 1988 

Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
2nd Revised Sheet 289.2.11 

Cancels 1st Revised Sheet 289.2.11 

A2. GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL, (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

UE 00211 

PACIFK~BELL, 
~?m6skrwcBlmlq 

PBX TRUNK SERVICES NOTIFICATION 

Pscific Bell now otfen two kinds of PBX Trunk Line Service: 9ssic 8nd ksuM. the follcwing 
infornu~ion is intended to help you decide whether 9&c or ksured P9X Trunk Line SeWiCe is ngr.: 
tor you. ” . - . 

88sic P9X Thmk Une Service, which coso$lo.9oper monm per trunk. hss the same trsnsnissicn 
dlU8CWistiCS 8s 1 basic business line (transmission loss will not exceed 8.OCb). Auured P9X 3ut.K 
Line Service, which costs $13.66 per month per trunk, provides 8 more tinsent Vsnsmissicn quuip/ 
peremerer (no more then 5.5Cb loes) then Basic PBX Trunk tine Set-&s. 

(1) 

iI) 

The quelity of trenemission i6 impontm to you 8s 8 wstcmer. It’s imporant bcm to you snd 
PsMc 9ell that wnversstions over your PSX equipment sre sudible and undsrstsnet3le. Hc.vever, 
exceeeke trenemission loss msy interfere with your ability 10 be heard clearly by Caere or rnq cake 
conversation impossibk. 

Msny things 8ffe.U the cIsrify o! communiutions over your P9X telephone equipment. Your PEX 
equipment itself Meets trsnsmission quslity Since PBx’s dilkf in how much Irsnsmissicn less tk:cy 
introduce. Similsrly. if you Plan to tie two or mere systems together or if you plsn Io hsve cf! premise 
ststions. in most uses you will need Assured PIX Tiatnk Line Senrice. In edition. the kind cl ir.site 
wife snd telephone sea you hsvs with your PBX tslephone equipmentstiecs ovt.rsIl trans,?t.bs~tn 
quality. 

The following !SCWS slso sffec: trsnsmission quality over your PSX rrunk line: 

l the distsntc of your location from our tsntrsl office 
l the route your csll u&es through the network 
l the kind of cable belween our centr8l office uld your location end 
l the kind of switching equipmenl in our centrsl otrrce. 

9euuse ot me shove freton. It is possible thst trsntmirsion loss levels of no more man 5%: msy E.t 
rcthved upon insWIUion of Basic P9X fink Line Service. Howsvsr. BUIC P9X Trunk Line SewiCe 
does not l neure thet such 8 level will be maintained on an ongoing basis. 

UWmstely, you must decide wttich PBX 7ntnk Line Service best suit6 your needs. In mskins the 
dscieion. you should consider the shove fscton. You msy slso wsnt to ccnsult your PSX l qui:me.?t 
msnutsaufer. A PsdL Bell Servin Rsprssenutive or your Account Execrdve msy 8lso te axle 13 
pmvide you with intonnsrion tD help you nuke this decision. Whichever P9X Trunk Line Serrtce l ycu 
selec!. Paific Bell vvill continue to work with you to meet your telecommunica!ipns-neecs. 

NOTE: All rates given do not include Extended Area Service Charges. (T) 
(D) 
(D) 

NOTE 1: Description - One part, single sheet, 8 l/2" x 11". black ink on 
white paper. 

Continued 

Advice Letter No. 17200 Issued by 

Decision No. 94-09-065 A. E. Swan 

Date Filed: Dec. 22, 1994 

Effective: Jan. 1. 1995 

Executive Director Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
1st Revised Sheet 289.3 

Cancels Original Sheet 289.3 

~pmlm?C Ayrrl FvTl.?avc3 CFTlTf-F’9 

A2. GENERAL REGULATIONS 

!.3 FORMS (Cont'd) 
Z.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

UN 0018l Letter Regarding Former Residence Customer's Occupancy (T) 

iCORPORRATE NAtlE ANND LOGO) 

ETTER REDARGING FGRHER RESIDENCE CUSTOMER ’ S JCCUPUiC’i 

~fwm --- -- 

UN .:u:~ 1 a 

Your currmt tmlmpkono suvicw. furnished uneu tmlmhonr n”8nD.r 
, may bm dasconnut8d .I . remul t oi ur 

xnvomtagrtron conducted by Puxfic Boll. Paczfic Bell has 
drtumanad that &t krr not rumrvod full paymont for SUVIC~ 
Qrovaeti to * prior customer at -- 
and that tkrs customs strll rnadrs at that locatron. 

Undr Sckoaulw Cal. P.U.C, No. ~~.l.ll,A.t.h(l!. t3. :ilafor?:& 
Fublrc Ut,lrtxea tomr8sbon l uthorl:mS PaCrfLC 8.11 to ?ISeOnr:nxa 
or OI"" ,U"IC. at * crem,se. unum suv:c*s DrOvldRQ to i Er:=r 
cwtomu -I dasconnated For nonprvmmt i+ it ir found that 

thr dqlinquavt cwt- mtill ruidr at that mum pcmmsm. 

Tc arevent disconnutron of YOUr Drml.,,t tolrononr f?umL).?. VI .-ril 
n..o full arvment 04 5 3" -------- ----m----v---T--- 

Crmdit Rloresentativo 

PLEASE RETURN THIS L!ZT7ER WITH YOUR PCIYHENT TO ENSURE PROPER 
CREDIT 

iz therm :s a oxsouto concunrnq thas matter wnicn you are unrcir 

'0 resolve rrth US, you mav l oorrl to thm Zrl rfornla Pun1 ic 
kt:latrm fommrssion (CPLJC) ior their :nvrstrgation ano dacxsran. 
To avo:C1 oasconnutron ai smrv~c~. you nurt suomrt YOUC cia1m -0 
-he CPUC. rlonq ni th a dmoow t rn tnr amount oi thr =.Caroll 
r8fwmcwd above rlthln smvwn 17) oavs of thr oat0 of this istter. 

NOTE 1: Description - One part, single sheet, 8% x 11". black ink on 
white paper. 

Continued 

Advice Letter No. 15280 

Decision No. 

Issued by Date Filed: July 29, 1987 

H. J. Miller Effective: Sept. 8, 1987 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. AZ. 
Original Sheet 289.4 

A2. GENERAL REGULATIONS 

!.3 FORMS (Cont'd) 
1.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

Written Statement Regarding Former Residence Customer’s Occupancy1 

PACIFIC BELL 

WRIlTEN ‘STATBMBNT REGARDING ?'ORMER RESIDENCE CUSTOMER'S OCCUPANCY. 

mEPI!IoNE NUMBER : 

I, the undersigned, certify that (name1 
former customer of the Utility residing 8t 
was, and is not a member of this household. 

the 
(address) 

In the event that this statement is falsified I then may be held 
lirble for the entire delinquent bill owed the Utility by the 
prewiow customer and shall also be liable for a deposit in 
8ccord8nce with the Utility's tariffs. 

Applicmt's Signature 
Date 

NOTE 1: Description - One part, single sheet, 8% x 11". black ink on 
white paper. - Continued 

(Nl 

Advice Letter No. 15055 

Decision No. 85-03-017 

Issued by 

D. C. Shull 

Date Filed: Mar. 5. 1986 

Effective: Mar. 15. 1986 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDULE CAL.P.U.C. NO. A2. 
1st Revised Sheet 289.5 

Cancels Original Sheet 289.5 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
H. SAMPLE FORMS (Cont'd) 

UN 00191 Letter Regarding Former Business Customer's Occupancy IT) 

(CORPaRATE NCItlE ANO LOGOt UN ‘:.x’l e 
L,ETTER REG&UD1NG .=E)Rl’ER SUSINESS CJSTOMER’S JC:UCLINCY 

Under Schcaulc Cd. P.U.C. No. a:. 1. II ,A.‘,k iZ! , the Cdlaiornli 
Public Utrl:taR8 CaMlss~an authOrl=n r’rc1irc bell tc ~1s:mt-x= 
or 8Rn” SUV,CR at * prRmrncs rncrc sRrv,:cn Drovl8cc tc a zr:ar 
customer et aascsnncctcd fcr non~wmcnt if it is iaund that 

thm dtiinqurnt wstowr still acu@im thm e Prmim OT 

in affiliatmd rhth t?m nady connutinq cumt-.. 

To Prevent discanncctron af Your prrscnt t•iCohOnR numocr. .SJC .21-L 
need fuli payment of t ----- 3” pP------ * ‘2 
=over 8rlInCWMt Charqcs on the iOrf%Cr tClCPnOnC sCr*ll:S 
-- s--e 

Sinccrcly. 

crc8rt RcgrcsmtatA YC 

Pmsi: RETURN THIS LETTER WITH YOUR PLIYllENT TO ENSWE FSOPGR 
CRErIT 

Ii thus 1s a aasoutc conccrnrng cnis matter rnicn VOY ws dani+ 
to re8olvc vatn US, vou mav -peai to the Crl:icrnra **-loI:: 
'utrlltacs Ccmmxsraon (CPUt) ior thclr :nvcstroacaon and acc~~2on. 
To avoid d~sconnoctxon of •CVV~CC. fau must sumnrt’+our clrrm ta 
thR CFUC. along rrth i ~coosxf tn tnc mount I* tno =nrrqer 
rcfcrcncma &IJDOVC rathrn rrvrn (7) (1avs af the -date =i fr?iz letter. 

NOTE 1: Description - One part, single sheet, 8% x 11". black ink on 
white paper. 

Continued 

Advlce Letter No. 15280 Issued by 

Decision No. H. J. Miller 

Date Filed: July 29. 1987 

Effective: Sept. 8, 1987 

Executive Director - State Regulatory Resolution No. 



Pacific Bell 
San Francisco, California 

SCHEDLlLiE CAL.P.U.C. NO. A2. 
Original Sheet 289.6 

A2. GENERAL, REGULATIONS 

.3 FORMS (Cont'd) 

.3.1 GENERAL (Cont'd) 
a. SAMPLE FORMS (Cont'd) 

Written Statement Regarding Former Business Customer's Occupancy1 

PACIFIC BELL 

wRI= STATEMENT REGARDING FORMER BUSINESS CUSW'S OCCUPANCI. 

DATE: 
CUSTDNEB NAME: 
BUSINESS NAME: 
ADDBESS: 

I, the undersigned, certify aat (name) the 
forma customer of the Utility at (address) 
mwatidbru&zt occupying the prdres or affiliated with the 

. 

In the event that this 8tatement is falsified I then may be held 
liable for the entire delinquent bill awed the Utility by the 
previous customer aad shall also be liable for a deposit in 
accordance with the Utility's tariffs. 

Appllcantlr Signature 
Date 

NOTE 1: Description - One part, single sheet, 8% x 11". black ink on 
white paper. 

(N) 

Advice Letter No. 15055 

Decision No. 85-03-017 

Issued by 

D. C. Shull 

Executive Director - State Regulatory 

Date Filed: Mar. 5, 1986 

Effective: Mar. 15. 1986 

Resolution No. 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 7th Revised Sheet 289.7 
 Cancels 6th Revised Sheet 289.7 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

UN 0033-1 RESIDENCE DEPOSIT REQUEST LETTER - CCCS (Cont'd) (T) 
Page 1- Reserved (T) 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 6th Revised Sheet 289.8 
 Cancels 5th Revised Sheet 289.8 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

UN 0033-1 RESIDENCE DEPOSIT REQUEST LETTER - CCCS (Cont'd) (T) 
Page 2 - Reserved (T) 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

 
Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 289.9 
 Cancels 3rd Revised Sheet 289.9 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (CONT'D) 
2.3.1  GENERAL (CONT'D) 
H.  SAMPLE FORMS (CONT'D) 

UN 0033-2 RESIDENCE DEPOSIT REQUEST LETTER - CCCS (Cont'd) (T) 
FRONT – Reserved (T) 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 289.10 
 Cancels 3rd Revised Sheet 289.10 
 

NETWORK AND EXCHANGE SERVICES 
A2.  GENERAL REGULATIONS 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

UN 0033-2 RESIDENCE DEPOSIT REQUEST LETTER - CCCS (Cont'd) (T) 
 BACK – Reserved (T) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 
 
 
 
 

Continued 
 



OCT 28 ‘02 12:33PM 415 974-1899 

Pacific Bell 
San Francisco, California 

P.4/39 . 
SCHBDULE C?&.P.U.C. NO. A2. 

Original Sheet 289.11 

f 

WCE 1: Description - one part. single sheet, double-sided. 8 l/2 x ll", I 
black ink on white paper. tN) 

Continued 

Advice Letter No. 15372 

Dec+sion No. 

Issued by Pate Filed: ~prit 6. 19au 
H. J. Hitler Effective: Nay 17, 1988 

Executive DSrector - State Regulatory Resolution No. 

- 



A’ OCT 28 '82 12:34PM 415 974-1899 
/ 

P.5/39 ' 
Pacific Bell ._.. SCHEDuL;G CAL.P.U.C. NO. AZ. 
San Francisco. -California Original Sheet 289.12 

Advice Letter No. 15372 

D%ClSiml No. 

Issued by 

M. J. tl171er 
Date Filed: ADti? 6. 1986 

Effective: May 17, 1988 

Resolution No, Executive D+teCtOr - State Reaulatory 



OCT 28 ‘02 12:34PM 415 974-la33 

Pacific Bell 
San Francisco, California 

P .6/39 
SCHEDULE CAL P,U.C. NO. A2 

11th Revised Sheet 209.13 
Cancels lOth Revised Sheet.289.13 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (cont'd) 

H, SAMPLE FORMS (Cont'd) 

“302 Transfer Balance From Final To Live Letter.- Resi-dewze.w __ (NJ 
I 

.._ 

MClFlC~BEu. 
r?eawwucuswly 

I 
BIDDIT 

mt~0004004000 ODO 

-want DUOI cxxx.pL 

0000000000 000 00000 0000D00000 Continued 

AchdmbtterNo. 180&O -by Dale Flledz Feb. 27.1996 

Declsbnb. AX. Swan 

-- 



OCT 28 ‘82 12:34PM 415 974-1039 

Pacific Bell 
San Francisco, California 

P .7/39 
SCHEDULE CAL P.U.C. NO. A2 

10th Revised Sheet 289.14 
Cancels 9th Revised Sheet 2B9.14 

2.3 FORMS (cont'd) 
2.3.1 GENERAL (cont’d) 

H. SAMPLE FORMS (Cork 'd) 
"302 Transfer Balance From Final To Live Letter - Business (NJ 

, . 

WDWW 

llhbIDmr 

RR~ooa-ooP-0000 000 

kovpt nuor cm.ml 

r 

= 
- SJRMU 
e 
h Iyu.l~d~u~LJllr‘l~1*11111( - 
is ’ EESIIEIIT 

STQEEl 
PACIFIC DELL 

CJV. c4 999994999 
P&h-f* CENTER 

9uw-9001 

ma aoaooao 000 000 000 

000000000P 000 oaooo 0000000000 

Continued 

Advice Letter No. 18080 i-by DateFlIed: Feb.27,1996 

-No. A.E. Swan 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 11th Revised Sheet 289.15 
 Cancels 10th Revised Sheet 289.15 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

*403     Payment Arrangement Confirmation Letter (T) 
Treat Live For Final 
Residence and Business 

  First Page (T) 
 (D) 
 

  (D) 
Date (T) 
Account Number:telnumber-ccc 
Customer Name (T) 
 
This letter is to confirm the payment arrangement you made regarding 
your former telephone service.  As agreed, you will make the following  (T) 
payment(s), which will be received in our office by the following dates: (T) 
 
DATE                     AMOUNT       PAYMENT LOCATION 
arrdate1            amountduep1          paymentloc1 (T) 
arrdate2            amountduep2          paymentloc2 (T) 
 
We know how important your telephone service is to you.  By keeping the 
above arrangement, you can prevent your current service othernumber (T) 
from being temporarily disconnected.  If you do not pay your toll charges  (N) 
we will impose Toll Restriction on your account until your outstanding  
balance is paid in full.  If your account is currently subject to a toll and  
long distance availability plan, Toll Restriction will supersede your  
established toll and long distance availability limit.  (N) 
 
If your current service is temporarily disconnected, you will be required  (T) 
pay a deposit charge of depositch and all charges due for your former basic  
service to restore it.  In addition, you will be billed a restoral charge of  
restch for each of your telephone lines (or applicable new service charges as  (T) 
noted*).  Your service will remain temporarily disconnected for only seven     (L) 
calendar days.  Afterwards, your service will be permanently disconnected  (T) 
if you have not paid the delinquent charges due for your former basic service 
or we have not agreed to special payment arrangements made by you.  Please  
note that the installation charges for new service are more than the       (T)(L) 
restoral charge for temporarily disconnected service.  Also, if your service  (N) 
is disconnected and a toll and long distance availability limit is not  
currently on your account, upon restoral, a toll and long distance  
availability limit may be placed on your account 
 
If you wish to discuss this account, please contact us Monday – Friday  
between the hours of 8:00AM – 6:00PM or Saturdays between the hours of  
8:00AM – 5:00PM at: 
1-877-202-4558 for Residence Accounts 
1-877-711-4722 for Business Accounts 
----------------------------------------------------------------------------- (N) 
 
                Please Detach and Return This Portion With Your Payment 
                Restoral:restch  Deposit:depositch  Amount Due:amountduep1 (T) 
                Account Number:telnumber-ccc     Payment Due By:arrdate1 (T) 
 (L) Formerly on Sheet 289.15.1.                                          Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 289.15.1 
 Cancels 3rd Revised Sheet 289.15.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

*403  Payment Arrangement Confirmation Letter (T) 
Residence and Business 
Treat Live For Final (T) 

 
     Second Page 

 
You may pay your bill by electronic check or by using a credit card that is  (N) 
accepted by SBC California at no additional charge. To do so, call us at:  
1-877-202-4558 (residence accounts) or 1-877-711-4722 (business accounts). 
You may also pay your bill at an authorized SBC payment location.  You can  
go online at www.sbc.com/paylocations to find a payment location near you. (N) 
 
Billing for other than basic telephone service: (T) 
 
SBC California will not disconnect your basic telephone service solely  (T) 
for non-payment of 976, 900 or 700 Information Services. If you have  
any disputed charges, you may be entitled to a credit.  You may request  
blocking of 900 and 976 services.  Also, the California Public Utilities  
Commission has ordered that basic service will not be disconnected for  
non-payment of toll charges or charges for other services such as voice mail,  (T) 
electronic mail, voice store and forward, fax store and forward,  
directory advertising, and inside wire installation that may be included  
in the unpaid balance that is past due.  Please call our office if you have  (T) 
any questions.  If you are not satisfied with the response you receive, you  (T) 
may file a complaint with the CPUC. 
 (D) 
*Note: Some services, such as Centrex, Remote Call Forwarding, Circuits,  (T) 
Coin, and others do not allow for temporary disconnection and will be  
permanently disconnected after the date in this notice.  If service is  
disconnected, an order for new service will be required.   (T) 
If you have DSL service, it will be disconnected when your telephone service  (N) 
is permanently disconnected, requiring a new order for DSL service.   
Standard due dates will apply to each order for new service. 
 
Thank you for choosing SBC California.  
 
----------------------------------------------------------------------------- (N) 
 
               Please Detach and Return This Portion With Your Payment. 
               Restoral:restch  Deposit:depositch  Amount Due:amountduep2  (T) 
               Account Number:telnumber-ccc       Payment Due By:arrdate2  (T) 
 
 
 
 
 
 
 
     Material omitted now located on Sheet 289.15. 
 

Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 12th Revised Sheet 289.16 
 Cancels 11th Revised Sheet 289.16 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
  (D) 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (D) 
 
 
 
 
 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 289.16.1 
 Cancels 4th Revised Sheet 289.16.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
  (D) 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (D) 
 
 
 

Continued 
 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 15th Revised Sheet 289.17 
 Cancels 14th Revised Sheet 289.17 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 27086 Issued by Date Filed:  July 22, 2005 
 
Decision No. Rhonda Johnson Effective:  Aug. 22, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

      *601        Returned Check Letter - Suspend Non-Pay   
Residence and Business  

FIRST PAGE  
  
  
Date  
Account Number: telnumber-ccc  
Customer Name  
 
The check in the amount of amountduedc was returned to us by the bank.  
Your account has been charged a rtnck returned check fee.  
 
We have rebilled your account and this amount is past due.  If you have not  (T) 
already done so, please pay the amount of the returned check using  (T) 
cash, money order or cashiers check.  If payment of  
amountduedc has not reached us by paybydte, your telephone service may   
have Toll Restriction imposed or be temporarily disconnected.  If your   
account is currently subject to a toll and long distance availability plan,  
Toll Restriction will supersede your established toll and long distance 
availability limit. 
 
If your service is disconnected and a toll and long distance availability  
limit is not currently on your account, upon restoral, a toll and long  
distance availability limit may be placed on your account. In the case of   
temporary disconnection, a deposit of depositch and the amount of the   
returned check will be required before telephone service is reconnected. 
You will be billed a restoral charge of restch for each of your telephone  
lines or applicable new service charges as noted*.  Your service would be 
temporarily disconnected for seven calendar days, after which time your  
service would be permanently disconnected, unless we agree to special 
arrangements made by you.  The installation charges for new service are  
more than the restoral charge. 
 
Billing for other than basic telephone service: 
SBC will not disconnect your basic telephone service solely for 
non-payment of 976, 900 or 700 Information Services. If you have any  
disputed charges, you may be entitled to a credit.  You may request blocking  
of 900 and 976 services.  Also, the California Public Utilities Commission  
has ordered that basic service may not be disconnected for non-payment of toll 
charges or charges for other services such as voice mail, electronic mail,  
voice store and forward, fax store and forward, directory advertising, and 
inside wire installation that may be included in the unpaid balance that is  
past due.  Please call our office if you have any questions.  If you are not 
satisfied with the response you receive, you may file a complaint with the CPUC.  
-----------------------------------------------------------------------------  
               Please Detach and Return This Portion With Your Payment 
               Restoral:restch  Deposit:depositch  Amount Due:amountduedc 
               Account Number:telnumber-ccc     Payment Due By: paybydte  
 
 
 (D) 

Continued  
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 7th Revised Sheet 289.17.1 
 Cancels 6th Revised Sheet 289.17.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd)  

      *601         Returned Check Letter - Suspend Non-Pay (T) 
 Residence and Business (N) 

SECOND PAGE (N) 
 
 

*Note:  Some services, such as Centrex, Remote Call Forwarding, circuits,  (T)(L) 
coin or mobile telephones, and other do not allow for temporary disconnection 
and will be permanently disconnected after the date in this notice.   
If service is disconnected an order for new service will be required.   (T)(L) 
If you have DSL service, it will be disconnected when your telephone service  (N) 
is permanently disconnected, requiring a new order for DSL service.  Standard 
due dates will apply to each order for new service.   
 
You may pay your bill at an authorized SBC payment location.  You can go  
online at www.sbc.com/paylocations to find a payment location near you. 
 
If you have any questions regarding this notice, please call SBC at 
1-800-300-5099 (residential) or 1-877-711-4722 (business).  TTY users can  
reach us at 1-800-836-1644.  
 
Thank you for choosing SBC California. (N) 
 (D) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (D) 
 (L) Formerly on Sheet 289.17. 

Continued  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 4th Revised Sheet 289.17.2 
 Cancels 3rd Revised Sheet 289.17.2 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (D) 
 
 
 
 
 
 
 

 
 
 
 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 13th Revised Sheet 289.18 
 Cancels 12th Revised Sheet 289.18 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 27086 Issued by Date Filed:  July 22, 2005 
 
Decision No. Rhonda Johnson Effective:  Aug. 22, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

      *602                    Returned Check Letter  
Residence and Business  

 
  

 
Date  
 
Customer Name  
 
RE:telnumber-ccc  
 
We are sorry to tell you the check from you for payment of your telephone 
account in the amount of amountduedc was returned to us by the bank. Your   
account has been charged a rtnck return check fee.  
 
If you have not already done so, please pay the amount of the returned check  (T) 
using cash, money order or cashier’s check at your earliest convenience. (T) 
 
You may pay your bill at an authorized SBC payment location.  You can go   
online at www.sbc.com/paylocations to find a payment location near you.  
 
If you have any questions regarding this notice, please call SBC at  
1-800-300-5099 (residential) or 1-877-711-4722 (business).  TTY users   
can reach us at 1-800-836-1644.  
 
Thank you for choosing SBC California.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 

  
 

  
 

  
 
 
 

Continued 
 



OCT 28 ‘02 12:37PM 415 974-1099 
Pacific Bell 
San Francisco, CalifOrnia 

SCHEDULE CAIp~:%3~m NO. A2 
11th Revised Sheet 289.19 

Cancels 10th'Revised Sheet 289.19 

A2 GENERAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 

H. SAMPLE FORMS (Cont'd) 
*603 Returned Check and Current Charges Letter - Residence 

Suspend Non-Pay 
(NJ 
0-O --. 

11 !!!zEsi* 

ODD 0000000 DOD 000 000 

0000000000 000 00000 0000D00000 
Continued 

A&&?l.@tt%NO.l8480 Issued by 

Dwisilnl No. A.E. Swan 

Date File& Febs 2?,1806 

Effective: Af’R o 7 1996 

Executh Difecbr lboolti No. 



OCT 28 '02 12:3?PM 415 974-1899 
Pacific Bell 
San Francisco, California 

SCHEDWLE CUP&? NO. A2 
9th Revised Sheet 289.20 

Cancels 8th' Revised Sheet 289.20 

A2 GENESAL REGULATIONS 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
3. SAMPLE mms (Cont'd) 

l 603 Returned Check And Current Charges Letter - Business (N) 
Suspend NowPay ._ . -tN). 

. 

I 
z = 5JdU 

E lMLL,W JJIU+U.~,I 
N 
e l USIWEss 

STREtZT 
POCIFIC BELL 

CITY. CA 99999-9999 GF% ceNreR 9561?-Dm 

000 0O00000 000 000 QUO 

wsonatmoo non ~DPDD DDODPPOoOo . 
Continued 

Advice Letter No. t&l80 -by Date Fled: Feb. 27,lW 

Sldsion No. A.E. Swan mi=the: API? 0 7 196 
ExRc!Jtiveoirector Reedutbn No. 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 6th Revised Sheet 289.20.1 
 Cancels 5th Revised Sheet 289.20.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

*701          Toll Restriction Letter – Deposit Request  
date (T) 
 
 
Account Number: telnumber-ccc (T) 
 
 
customer name (T) 
 
 
This notice is to confirm that you have agreed to accept Toll Restriction on your account 
in lieu of paying a required deposit. 
 
Toll Restriction will remain on your account for a minimum of 12 months or until the  (T) 
outstanding balance and the required deposit are paid.  If you want to remove the 
restriction prior to 12 months, you will be required to pay the outstanding balance and  (T) 
deposit.  If you previously had a toll and long distance availability limit on your  (D) 
account, it might be reinstated once Toll Restriction is removed.  (T) 
   
Toll Restriction prevents you from making most types of billable calls.  However, you 
can use your telephone services for local (0-12 miles), 800, 866, 877, 888, 411, 611,  (T) 
711 and 911 calls.  In addition, you can also use a prepaid phone card to make billable  (T) 
calls from your telephone. 
 
Toll Restriction may affect the products, services and discounts you have on your  (T) 
account.  For example, SBC calling plans will be removed, which could result in loss of a 
discount.  In addition, if you have an SBC calling card, it will be deactivated during 
this restriction period.  If you have a calling plan or calling card with another long 
distance carrier, you should contact them to have the plan and the card removed.  (T) 
 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 Material omitted now on Sheet 289.21 in different form. 

Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 10th Revised Sheet 289.21 
 Cancels 9th Revised Sheet 289.21 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

     *701         TOLL RESTRICTION LETTER – DEPOSIT LETTER (Cont’d) (N) 
 
 
Payment may be made by using a credit card accepted by SBC or by electronic 
check through our Interactive Voice Response system or a representative at 
1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  You may also pay 
your bill online at www.sbc.com or at an SBC payment location.  You can go 
online at www.sbc.com/paylocations to find a payment location near you.   
 
Let us help make bill paying even easier for you!  SBC offers two automatic 
payment programs: SBC Direct Payment and SBC EasyCharge.  Automatic payment 
eliminates overlooked bill and the deduction is automatic; there’s no need to 
contact us each month.  Your regularly scheduled bill will be automatically 
paid on the due date.  For more information go to www.sbc.com. (N) 
 
If you have any questions regarding this notice, please call SBC California  (T)(L) 
at 1-800-300-5099 (Residential) or 1-877-711-4722 (Business). TTY users can 
reach us at 1-800-836-1644.  
 
Thank you for choosing SBC California. (T)(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (L) Formerly on Sheet 289.20.1. 
 Material omitted now on Sheet 289.21.1. 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 2nd Revised Sheet 289.21.1 
 Cancels 1st Revised Sheet 289.21.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

      *102               Past Due Notice (L) 
 

PAST DUE NOTICE 
 
Dear NAME, 
 
This letter is being sent to you regarding your account ACCOUNT NUMBER, which is 
seriously past due.  As of TODAY, your account has a delinquent balance of TRT 
AMOUNT for certain non-basic charges, products and/or services*. Your basic 
service cannot be suspended for failure to pay these non-basic charges. 
 
 
Unless this balance is paid by _________________, your service is subject to all 
of the following actions: 
- Removal of non-basic products and services and loss of discounts for packages 

when those products and services are removed; 
- Notification to providers of these phone services or products who use Pacific 

Bell’s billing and collection services that your account is delinquent.  This 
could result in removal or disconnection of the products and services and 
termination charges; 

-  Rendering of a final bill for the unpaid charges Referral of your account to 
a collection agency and reporting of the delinquency to credit reporting 
agencies, which could adversely affect you ability to obtain credit in the 
future. 

 
 
In order to avoid further collection action, you must pay TRT AMOUNT 
immediately. 
 
Your prompt attention to this matter is requested.  When making your payment be 
sure to include your account number, which is ACCOUNT NUMBER.  If you have any 
questions or would like to make immediate payment over the phone, please call 
our office at 800-300-5099  (Residential) or 877-711-4722 (Business). 
 
 
 
 
 
 
 
 
 
 
 
* Non-basic charges are incurred for products and services such as 900, 976 or 

700 Information Services, Custom Calling features, DSL Internet access 
service, voice mail, directory advertising, inside wire installation, and 
dial-up Internet service. (L) 

 
 (L) Formerly on Sheet 289.21. 

 
 

Continued 



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 11th Revised Sheet 289.22 
 Cancels 10th Revised Sheet 289.22 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No.  25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Linda S. Vandeloop Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

*702                   Toll Restriction Letter (T) 
date 
 
Account Number: telnumber-ccc
 
customer name 
 
 
This letter is to confirm our prior notification regarding Toll Restriction, which has 
been added to your account because you have failed to pay your outstanding toll balance.  
Toll Restriction will remain on your account until this balance is paid in full.  If 
you previously had a toll and long distance availability limit on your account, 
it may be reinstated once Toll Restriction is removed. 
 
Toll Restriction prevents you from making most types of billable calls.  However, you are 
able to use your telephone service for local (0-12 miles), 800, 866, 877, 888, 411, 611, 
711 and 911 calls.  In addition, you can also use a prepaid phone card to make billable 
calls from your telephone. 
 
Toll Restriction may affect the products, services and discounts you have on your account.  
For example, SBC Calling Plans will be removed, which could result in the loss of a 
discount.  If you have an SBC Calling Card, it will be deactivated during this restriction 
period.  If you have a calling plan or a calling card with another long distance carrier, 
you should contact them to have the plan and the card removed. (T) 
 
 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 
 
 
 
 (D) 
 
 
 
 

 
NOTE 1: Description: Single Sheet, 8-1/2” x 11”, black ink  (N) 

on white paper: Computer generated. (N) 
Omitted information now on Sheet 289.22.1 in different form. 
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San Francisco, California 11th Revised Sheet 289.22.1 
 Cancels 10th Revised Sheet 289.22.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 *702                   Toll Restriction Letter (N) 

 
Payment may be made by using a credit card accepted by SBC or by 
electronic check through our Interactive Voice Response system or a 
representative at 1-800-300-5099 (Residential) or 1-877-711-4722 
(Business).  You may also pay your bill online at www.sbc.com or at an SBC 
payment location.  You can go online at www.sbc.com/paylocations to find a 
payment location near you. 

 
Let us help you avoid collection activity in the future!  SBC offers two 
automatic payment programs: SBC Direct Payment and SBC EasyCharge.  
Automatic payment eliminates overlooked bills and the deduction is 
automatic; there’s no need to contact each month.  Your regularly 
scheduled bill will be automatically paid on the due date. 
For more information go to www.sbc.com. (N) 

 
If you have any questions regarding this notice, please call SBC at  (T)(L) 
1-800-300-5099 (residential) or 1-877-711-4722 (business). 
TTY users can reach us at 1-800-836-1644.

 
 

Thank you for choosing SBC California. (T)(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE 1: Description: Single Sheet, 8-1/2” x 11”, black ink  (N) 

on white paper: Computer generated. (N) 
 

(L) Formerly on Sheet 289.22. 
 

Continued 



Pacific Bell SCHEDULE CAL P.U.C. NO. A2 
San Francisco, California 5th Revised Sheet 289.22.2 
 Cancels 4th Revised Sheet 289.22.2 
 
 

NETWORK AND EXCHANGE SERVICES 
A2 GENERAL REGULATIONS 

 

Advice Letter No.  25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. A.E. Swan Effective:  July 19, 2004 
 
 Executive Director Resolution No. 
 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 *7031 Toll Restriction Removal Letter – Residence and Business (T) 
 
date 
 
Account Number: telnumber-ccc 
customer name 
 
SBC California is pleased to inform you that because you have met your  
obligations regarding Toll Restriction, we have removed it from your account. 
If you previously had a toll and long distance availability limit on your 
account, it may be reinstated. 

 
Now that your Toll Restriction has been removed, please note the following: 

 
- If you had an SBC Calling Card, it has been reactivated for you. 

 
- If you had an SBC Calling Plan that was removed when we added Toll 

Restriction, you need to call an SBC Service Representative to re-order  
it. 

 
- SBC offers an optional service called Toll Blocking, which may help you  

 manage the toll portion of your bill. 
 

For more information regarding SBC Calling Cards, Calling Plans, Toll 
Blocking and additional SBC products or services, please call your Service 
Representative at 1-800-310-2355 (residential) or 1-800-750-2355 (business). (T) 

 
Payment may be made by using a credit card accepted by SBC or by electronic (N) 
check through our Interactive Voice Response system or a representative at  
1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  You may also pay 
your bill online at www.sbc.com or at an SBC payment location.  You can go  
online at www.sbc.com/paylocations to find a payment location near you. 

 
Let us help you avoid collection activity in the future!  SBC offers two  
automatic payment programs: SBC Direct Payment and SBC EasyCharge. 
Automatic payment eliminates overlooked bills and the deduction is automatic; 
there's no need to contact us each month. Your regularly scheduled bill will 
be automatically paid on the due date. (N) 

 
If you have any questions regarding this notice, please call us at (T) 
1-800-300-5099 (residential) or 1-877-711-4722 (business).  TTY users can 
reach us at 1-800-836-1644. 

 
Thank you for choosing SBC California (T) 

 
 

NOTE 1: Description: Single Sheet, 8-1/2” x 11”, black ink on white paper. (N) 
 

Continued 
 



Pacific Bell SCHEDULE CAL P.U.C. NO. A2 
San Francisco, California 9th Revised Sheet 289.23 
 Cancels 8th Revised Sheet 289.23 
 
 

NETWORK AND EXCHANGE SERVICES 
A2 GENERAL REGULATIONS 

 

Advice Letter No.  25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. A.E. Swan Effective:  July 19, 2004 
 
 Executive Director Resolution No. 
 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

Continued 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 8th Revised Sheet 289.24 
 Cancels 7th Revised Sheet 289.24 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
 *801 No Payment Received Letter (T) 

  (Residence or Business) (N) 
 
Date (T) 
 
Account Number: telnumber-ccc 
 
Customer name 
 
We have not received a payment for this account since lastpaymentdate.  
Although the amount owing is only amountduepx, we are concerned that you may 
be having problems with, or may no longer need, the service. (T) 
 
Payment may be made by using a credit card accepted by SBC or by electronic  (N) 
check through our Interactive Voice Response system or a representative at 
1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  You may also pay 
your bill online at www.sbc.com or at an SBC payment location.  You can go 
online at www.sbc.com/paylocations to find a payment location near you.   
 
Let us help make bill paying even easier for you!  SBC offers two automatic 
payment programs: SBC Direct Payment and SBC EasyCharge.  Automatic payment 
eliminates overlooked bill and the deduction is automatic; there’s no need to 
contact us each month.  Your regularly scheduled bill will be automatically 
paid on the due date.  For more information go to www.sbc.com. (N) 
 
If you have any questions regarding this notice, please call SBC California  (T) 
at 1-800-300-5099 (Residential) or 1-877-711-4722 (Business).  TTY users can 
reach us at 1-800-836-1644.  
 
Thank you for choosing SBC California. (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
  



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 5th Revised Sheet 289.24.1 
 Cancels 4th Revised Sheet 289.24.1 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25345 Issued by Date Filed:  Aug. 11, 2004 
 
Decision No. Yvette Hogue Effective:  Sept. 20, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 (D) 
Continued 

  



Pacific Bell SCHEDULE CAL P.U.C. NO. A2 
San Francisco, California 10th Revised Sheet 289.25 
 Cancels 9th Revised Sheet 289.25 
 
 

NETWORK AND EXCHANGE SERVICES 
A2 GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. A.E. Swan Effective:  July 19, 2004 
 
 Executive Director Resolution No. 
 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Material omitted now on Sheets 289.27 and 289.28. 
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OCT 28 ‘02 12:40PM 415 974-1099 
Pacific Bell 

5 -San Francisco, California 
SCHEDULE CAL P%?=?3?J0. A2 
2nd Revised Sheet 289.25.1 

Cancels 1st Revised Sheet 289.25.1 

A2 GENERAL REGULATIONS 
i . 

2.3 FORMS (Cont'd) 
2.3.1 GENERAL (cont'd) 

H, SAMPLE FORMS (Cont'd) 
*go1 Regrade Letter - Business (NJ 

CICL/DD/W 

BlJsInE$S 

UEIPOO-ODO-0000 000 

Ya want to adviro you of a chww in tho bul3.w of your te1cvbJ.a recount 
rtprting w&th your next bill. 

YOU will continua to raceire P bill onca a wnth. #leuevmr. the Due-by-Data 
- uill ba 15 days from the postmark date on tb bill mvolopb. 

AII is cu+;towry in wet bruinawor. tha mmo\mt of credit e&on&d ir bmsed 
UPOP thm credit JOU have establishad. A sp;cibl bill wy ba aant to you 
when chatgss far calline oxtsad $xXx.xX in less than a full billing 
peiod. 

Iha PUrDpPSQ of thb *pacial bill3.n~ ia to tw sun you um euue of tlm 
amount which 13 outrtumding md to giva you tho *portunity tm dimcuss 
arranffo4hts for payment with us. Paymod frr fipocinl hula ic dua within 
favan days of tb data it is cant to you. 

Ye have taken this s&ion aear cumfully *aviewing yaw accoumt history. 
UC know how importrnt your tolaphona euvico is to you mnd *d wimh to 
continue serving you. 

If you hava any auactions call us on 1-800-000-0000. 

Pacific Bell 

I- 
r901 

s 
C = I 
- SJ/MU 
si - 
c 
e BUSINESS 

STREET 
CUT. CA 99999.m9999 

Continued 

1-w Date Filed: Feb. 27,lsSe 

AE. swan Etktiim: APR 0 7 1996 
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SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 11th Revised Sheet 289.26 
 Cancels 10th Revised Sheet 289.26 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25930 Issued by Date Filed:  Dec. 10, 2004 
 
Decision No. Rhonda Johnson Effective:  Jan. 19, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 
  *902  Third Party Notification Letter - Residence 

 
 

 (D) 
Date (T) 
 
Thirdpartyname (T) 
 
RE:telnumber-ccc (T) 
 
Our records show that Customer Name has asked us to notify (T) 
you if telephone service for this customer may be temporarily disconnected. 
 
Today, we sent this customer a notice stating that payment for a recent 
bill must be received in our office by paybydate to prevent temporary (T) 
disconnection of his/her telephone service. 
 
Please advise the customer that you have received this notice.   (T) 
We know how important telephone service is to the customer and hope,  
through this notification, that temporary disconnection can be avoided. (T) 
 
SBC California thanks you for your attention to this matter. (T) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Continued 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 8th Revised Sheet 289.27 
 Cancels 7th Revised Sheet 289.27 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25989 Issued by Date Filed:  Dec. 23, 2004 
 
Decision No. Rhonda Johnson Effective:  Feb.  4, 2005 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

*9011   Regrade Letter – Residence 
 

date 
 

 Account Number: telnumber-ccc 
 customer name 

 
 (D) 
We value you as a customer and want to help you manage your SBC bill.  We    (T) 
understand that you may have overlooked your bill or that you may  
temporarily be having difficulty paying your bill in full by the due date.   
We have therefore made several changes that will go into effect with your  (T) 
next telephone bill. 
 
You will continue to receive one bill a month, but we will be asking you to 
pay the bill approximately 1 week earlier, which will be 15 days from the 
date the bill is mailed.  This will ensure your payment is received in 
plenty of time to avoid future collection activity. 
 
Your payment habits will be considered in determining if your account will 
be placed back on a 30-day payment cycle.  We therefore recommend you pay 
your bill in full on or before the Due By date on your bill each month.  
 
We also know that high toll charges sometimes contribute to payment 
difficulties.  To assist you with managing your toll charges, you will be 
monitored on a toll and long distance availability limit plan, which may  (T) 
limit the amount of toll charges you may incur within your bill cycle to 
$200.  Please note that this plan will not affect your ability to make or 
receive local direct dialed calls. 
 
How the plan works: 
If you near the limit, you will receive an automated courtesy message 
reminding you of your toll and long distance limit.  At any time, you may 
choose to make an advance payment to SBC to avoid the possibility of 
exceeding your limit.  To ensure that you maintain full telephone service, 
we encourage you to check the status of your toll and long distance charges 
and make advance payments as necessary to keep your account below the limit.  
The status of your current toll and long distance charges is available to 
you 24 hours a day through our automated response system by calling 1-800-
310-BELL (2355). 
 

NOTE 1: Description: Single Sheet, page 1 of 2, 8-1/2” x 11”, black ink on white 
paper.  Computer generated. 

   (D) 
 

Continued 
 
 



SBC California SCHEDULE CAL.P.U.C. NO. A2. 
San Francisco, California 6th Revised Sheet 289.28 
 Cancels 5th Revised Sheet 289.28 
 

NETWORK AND EXCHANGE SERVICES 
A2. GENERAL REGULATIONS 

 

Advice Letter No. 25088 Issued by Date Filed:  June  9, 2004 
 
Decision No. Cynthia Wales Effective:  July 19, 2004 
 
 Executive Director Resolution No. 

2.3  FORMS (Cont'd) 
2.3.1  GENERAL (Cont'd) 
H.  SAMPLE FORMS (Cont'd) 

      *9011   Regrade Letter - Residence (N) 
 

If you exceed the limit, your ability to make 1+ long distance and operator 
assisted calls and automatically complete directory assistance calls will 
be temporarily restricted. These restrictions will remain in place until we 
receive a payment that is sufficient to bring your toll and long distance 
charges down to at least $50.00 below your limit. Your local service will 
continue as usual during this time, giving you the opportunity to receive 
calls and to make local and emergency 911 calls. In addition, if you are 
subscribing to a SBC Optional Calling Plan, the plan will be removed while 
your service is restricted. The plan will automatically be reinstated at no 
charge when the toll restriction on your service is removed 

 
Payment may be made by using a credit card accepted by SBC or by electronic 
check through our Interactive Voice Response system or a representative at 
1-800-300-5099.  You may also pay your bill online at www.sbc.com or at an 
SBC payment location.  You can go online at www.sbc.com/paylocations to 
find a payment location near you. 

 
Let us help you avoid collection activity in the future!  SBC offers two 
automatic payment programs: SBC Direct Payment and SBC EasyCharge.  
Automatic payment eliminates overlooked bills and the deduction is 
automatic; there's no need to contact us each month. Your regularly 
scheduled bill will be automatically paid on the due date.  For more 
information go to www.sbc.com. (N) 

 
If you have any questions, please call us on 1-800-300-5099.  TTY users  (T)(L) 
can reach us at 1-800-836-1644. 

 
Thank you for choosing SBC California. (T)(L) 

 
NOTICE (N) 

 
The Federal Equal Credit Opportunity Act prohibits creditors from 
discriminating against credit applicants on the basis of race, color, 
religion, national origin, sex, marital status, age (provided the applicant 
has the capacity to enter into a binding contract); because all or part of 
the applicant's income derives from any public assistance program; or 
because the applicant has in good faith exercised any right under the 
Consumer Credit Protection Act.  The federal agency that administers 
compliance with this law concerning this creditor is the Federal Trade 
Commission, Equal Credit Opportunity, Washington, D.C. 20580. (N) 
 

 
 
 

NOTE 1: Description-Single Sheet, page 2 of 2, 8-1/2” x 11” black ink on  (N) 
white paper. Computer generated. (N) 

(L) Formerly on Sheet 289.25. 
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2.3 FORMS (Cont'd) 
2.3.1 GENERAL (Cont'd) 
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 290

Cancels 1st Revised Sheet 290

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)
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Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 291

Cancels 2nd Revised Sheet 291

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 292

Cancels 2nd Revised Sheet 292

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 293

Cancels 2nd Revised Sheet 293

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 294

Cancels 2nd Revised Sheet 294

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 295

Cancels 2nd Revised Sheet 295

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 3rd Revised Sheet 296

Cancels 2nd Revised Sheet 296

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued
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San Francisco, California 1st Revised Sheet 296.1

Cancels Original Sheet 296.1

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 296.2

Cancels Original Sheet 296.2

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective: Nov.  3, 1999

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 296.3

Cancels Original Sheet 296.3

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 20602 Issued by Date Filed: Sept. 24, 1999

Decision No. A.E. Swan Effective:

Managing Director Resolution No.

2.3  FORMS (Cont’d)
2.3.1  GENERAL (Cont’d)
H.  SAMPLE FORMS (Cont’d)

(D)

(D)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 1st Revised Sheet 300

Cancels Original Sheet 300

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

Executive Director Resolution No.

2.8 CUSTOMER PREMISES DISTRIBUTION CABLE (CONT’D) (T)
2.8.1 SALE OF IN PLACE DISTRIBUTION CABLE ON CONTINUOUS PROPERTY (CONT’D) (T)

(D)
E. PRICING REGULATIONS

1. Cable Terminal (T)

a. This pricing is valid only for distribution cable systems on continuous (T)
property. (N)

b. Prices presume placement of terminals in completed buildings and premises as
they exist today, using current material and construction methods commensurate
with the average wiring system having no unusual placement constraints
resulting in excessive placement cost.  Exceptions will be (T)
priced on an individual basis. (N)

c. Each price represents an individual segment (terminal assembly) and presumes
inclusion of associated materials (connecting blocks, backboard, miscellaneous
installation materials).  Price is by number of cable pairs terminated.

2. Distribution Cable (T)

a. Reserved (T)
(D)

b. Prices presume placement of distribution cable on premises as they exist (T)
today, using current material and construction methods commensurate with that
for an average cable system having no unusual placement constraints (T)
resulting in excessive placement cost.  Exceptions will be priced on an (T)
individual basis. (N)

c. Each price represents an individual segment of a distribution cable (T)
system and each segment presumes inclusion of all associated installation
materials.  Segments are priced as follows:

(1) Distribution Cable - Each separate cable run between cable terminals and/or
pull boxes, priced by cable size per foot of cable.

(D)
 |
(D)

(2) Cable Splice - Each separate splice joining two, three or four cable (T)
sheaths.  Priced by total pairs and sheath ends joined at each splice.

(3) Structure - Each conduit structure run between buildings and/or pull (N)
boxes will be priced by structure size and number of ducts.  Poles  |
will be priced by height. (N)

Continued



Pacific Bell SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 301

Cancels 1st Revised Sheet 301

NETWORK AND EXCHANGE SERVICES
A2.  GENERAL REGULATIONS

Advice Letter No. 16555 Issued by Date Filed:  May 10, 1993

Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

Executive Director Resolution No.

2.8 CUSTOMER PREMISES DISTRIBUTION CABLE (CONT’D) (T)
2.8.1 SALE OF IN PLACE DISTRIBUTION CABLE ON CONTINUOUS PROPERTY (CONT’D) (T)

(D)
E. PRICING REGULATIONS (CONT’D)

3. Distribution Cable Facilities - Condition Classification for Pricing Plan

a. Fair value pricing for distribution cable facilities offered for sale/purchase
takes notice of the condition of the subject facilities and its value in
relation to new facilities.  The criteria for determining the condition and
the means for reflecting such finding in fair value pricing is set forth in
the chart below.

b. Price amounts included on the pricing sheets reflect fair value prices for
facilities classified as being in condition excellent, like new or (T)
equivalent of new.  If on visual inspection of the subject facilities,  |
its condition is found to be less than excellent, e.g. good, fair or (T)
poor, the designated condition adjustment factor, applied to the price,
establishes the fair value price.  This latter calculation is performed as
indicated on Pricing Worksheets Nos. 2 through 4 contained in (T)
Schedule Cal.P.U.C. No. A2.3.1.

c. Classification Chart:
Condition
Adjustment

Condition Alpha   Factor  Criteria

Excellent   E     - Like new or equivalent of new

Good   G    .90 Not equivalent of new; some
evidence of wear or loss of
structural support but appears
satisfactory for continued use.

Fair   F    .75 May need some repair in the near
future; evidence of wear, damage,
or loss of structural support,
however, there is no need of
immediate rerouting, refastening,
or replacing.

Poor   P    .45 Needs rerouting, refastening, or
other necessary refurbishment.

Defective   D    .10 Largely unusable and not repairable
from an economic standpoint.
Should not be sold except for
restrictive use.

Continued



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 302

Cancels 1st Revised Sheet 302

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21195 Issued by Date Filed:  May 22, 2000

Decision No. Daniel O. Jacobsen Effective:  July  1, 2000

General Manager Resolution No.

2.8 CUSTOMER PREMISES DISTRIBUTION CABLE (Cont'd)
2.8.1 SALE OF IN PLACE DISTRIBUTION CABLE ON CONTINUOUS PROPERTY (Cont'd)

F. PRICING

1. Cable Terminal3

Terminal Size By Number of Pairs Terminated

(U)
CHARGE

WITHOUT WITH
CABLE TERMINAL CABLE

TERMINAL
QUANTITY SECTION SECTION

25 Pairs Terminated

- 25 Pair connector blocks1 1 $ 39.90(R) $147.24(R)

- 50 Pair connector blocks2 1 38.95 146.29

50 Pairs Terminated

- 25 Pair connector blocks1 2 56.04 165.28

- 50 Pair connector blocks2 1 43.70 151.99

75 Pairs Terminated

- 25 Pair connector blocks1 3 75.99 184.28

- 50 Pair connector blocks2 2 61.74 169.08

100 Pairs Terminated

- 25 Pair connector blocks1 4 81.69 202.33

- 50 Pair connector blocks2 2 67.44(R) 174.78(R)

NOTE 1: 66 B4-25 or equivalent commonly used for Satellite Terminal.
NOTE 2: 66 M1-50 or equivalent commonly used for Apparatus Terminal.
NOTE 3: Cable terminal section - metal housing used for terminal protection

separation or for appearance purposes.
Continued



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 303

Cancels 1st Revised Sheet 303

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21195 Issued by Date Filed:  May 22, 2000

Decision No. Daniel O. Jacobsen Effective:  July  1, 2000

General Manager Resolution No.

2.8 CUSTOMER PREMISES DISTRIBUTION CABLE (Cont'd)
2.8.1 SALE OF IN PLACE DISTRIBUTION CABLE ON CONTINUOUS PROPERTY (Cont'd)
F. PRICING (Cont'd)

1. Cable Terminal3 (Cont'd)
Terminal Size By Number of Pairs Terminated (Cont'd)

CHARGE____
WITHOUT

CABLE TERMINAL
QUANTITY SECTION____

150 Pairs Terminated

- 25 Pair connector blocks1 6 $116.84

- 50 Pair connector blocks2 3 80.74

200 Pairs Terminated

- 25 Pair connector blocks1 8 141.54

- 50 Pair connector blocks2 4 95.94
250 Pairs Terminated

- 25 Pair connector blocks1 10 176.68

- 50 Pair connector blocks2 8 116.84
300 Pairs Terminated

- 25 Pair connector blocks1 12 202.33

- 50 Pair connector blocks2 6 132.04
350 Pairs Terminated

- 25 Pair connector blocks1 14 236.53

- 50 Pair connector blocks2 7 147.24
400 Pairs Terminated

- 25 Pair connector blocks1 16 262.18

- 50 Pair connector blocks2 8 162.43
450 Pairs Terminated

- 25 Pair connector blocks1 18 297.32

- 50 Pair connector blocks2 9 191.88
500 Pairs Terminated

- 25 Pair connector blocks1 20 322.97

- 50 Pair connector blocks2 10 207.08

NOTE 1: 66 B4-25 or equivalent commonly used for Satellite Terminal.
NOTE 2: 66 M1-50 or equivalent commonly used for Apparatus Terminal.
NOTE 3: Cable terminal section - metal housing used for terminal protection

separation or for appearance purposes.
Continued



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 304

Cancels 1st Revised Sheet 304

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21195 Issued by Date Filed:  May 22, 2000

Decision No. Daniel O. Jacobsen Effective:  July  1, 2000

General Manager Resolution No.

2.8 CUSTOMER PREMISES DISTRIBUTION CABLE (Cont'd)
2.8.1 SALE OF IN PLACE DISTRIBUTION CABLE ON CONTINUOUS PROPERTY (Cont'd)
F. PRICING (Cont'd)

1. Cable Terminal3 (Cont'd)
Terminal Size By Number of Pairs Terminated (Cont'd)

CHARGE____
WITHOUT

CABLE TERMINAL
QUANTITY SECTION____

550 Pairs Terminated

- 25 Pair connector blocks1 22 $357.17

- 50 Pair connector blocks2 11 222.28
600 Pairs Terminated

- 25 Pair connector blocks1 24 382.81

- 50 Pair connector blocks2 12 237.48

2. Distribution Cable

Charge Per Foot__________
Cable Size - No. Of Pairs_____

Distribution Cable4 25 50 100 200

- Placed in duct $ .56 $ .68 $.94 $ 1.50
- Cleated to wall or secured .87 1.01 1.26 1.75

on cable rack
- Placed on tray or molding .52 .66 .91 1.40
- Placed on strand 1.42 1.56 1.81 2.30

Charge Per Foot__________
Cable Size - No. Of Pairs_____

Distribution Cable4 300 4000 600 900__

- Placed in duct $ 1.99 $ 2.49 $ 3.63 $ 5.14
- Cleated to wall or secured 2.24 2.74 3.98 5.49

on cable rack
- Placed on tray or molding 1.89 2.38 3.46 4.97
- Placed on strand 3.14 3.64 4.70 6.22

NOTE 1: 66 B4-25 or equivalent commonly used for Satellite Terminal.
NOTE 2: 66 M1-50 or equivalent commonly used for Apparatus Terminal.
NOTE 3: Cable terminal section - metal housing used for terminal protection
separation or for appearance purposes.
NOTE 4: $20.00 set up plus cost per foot shown above.

Continued



Pacific Bell Telephone Company SCHEDULE CAL.P.U.C. NO. A2.
San Francisco, California 2nd Revised Sheet 305

Cancels 1st Revised Sheet 305

NETWORK AND EXCHANGE SERVICES
A2. GENERAL REGULATIONS

Advice Letter No. 21195 Issued by Date Filed:  May 22, 2000

Decision No. Daniel O. Jacobsen Effective:  July  1, 2000

General Manager Resolution No.

2.8 CUSTOMER PREMISES DISTRIBUTION CABLE (Cont'd)
2.8.1 SALE OF IN PLACE DISTRIBUTION CABLE ON CONTINUOUS PROPERTY (Cont'd)
F. PRICING (Cont'd)
2. Distribution Cable (Cont'd)

Charge_________________
Total Pairs Joined___________

Splicing1 50 100 150 200__

- Two sheath ends joined2 $ 62.69(R) $ 66.49(R)$ 72.19(R)$ 76.94(R)

- Three sheath ends joined2 NO 85.49 90.24 94.99

- Four sheath ends joined2 NO 93.09(R) 97.84(R) 102.59(R)

Charge_________________
Total Pairs Joined___________

400 600 800 1200

- Two sheath ends joined2 $98.79(R)$117.79(R)$139.64(R)$177.63(R)

- Three sheath ends joined2 116.84 134.89 157.69 195.68

- Four sheath ends joined2 124.44(R) 142.49(R) 164.33(R) 203.28(R)

NOTE 1: "Pairs joined" is the sum of pairs entering the splice which will
be joined (spliced) together.
NOTE 2: Number of sheath ends (cable ends) entering the splice. For
example, joining two lengths of cable counts as two sheaths. With a branch
cable leaving this splice, the count is three sheaths, etc.
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