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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MJLTI LI NE TERM NATI NG SYSTEMS AND
COVMMUNI CATI ONS SYSTEMS

A. APPLI CABI LTY

The follow ng regul ati ons and equi pnent arrangenments are applicable to the
connection of equi pnent and/or systems and G her Conmon Carri er-provided
conmuni cations systems, with certain facilities furnished by Pacific Bell,
hereinafter referred to as the Utility, within the territory served.

8.1.1 GENERAL PROVI SI ONS
A.  GENERAL

Term nal equi pnent and rmultiline terminating systems may be connected at the
customer’s premises to tel econmunications services furnished by the Uility
where such connections are nmade in accordance with the provisions of this
Schedul e A8.1. Tel ecommuni cations services as used herein include exchange
servi ce, Long Di stance Message Tel ecommuni cations Service (LDMIS) and Wde Area
Tel econmuni cati ons Service (VWATS)

Cont i nued
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)

B. RESPONSI BI LI TY OF THE CUSTOVER

1. The custoner shall be responsible for the installation, operation and
mai nt enance of any custoner provided term nal equiprment or multiline z
term nating system No conbi nations of custoner provided term nal z
equi pment or multiline term nating systems shall require change in or
alteration of the equipnent or services of the Uility cause electrical hazards
to Wility personnel, damage to Uility equiprment, malfunction of Utility
billing equipnment, or degradation of service to persons other than the user of
the subject term nal equipnent or nultiline ternminating system his calling or
called party. Upon notice fromthe Uility that a custoner provided term na
equi prent or nultiline termnating systemis z
causing or is likely to cause such hazard, danmege, mal function or degradation
of service, the customer shall nmake such changes as shall be necessary to
renove or prevent such hazard, damage, nal function or degradation of service.

2. The customer shall be responsible for the paynent of a visit charge as (T
provided in Schedule Cal.P.U C. No. A8.3.1 for visits by a Uility (T
enpl oyee to the customer’s prem ses when a service difficulty or trouble report
results fromthe use of customer provided terninal equipnent, z
wire, standard jacks conforming to Part 68, Subpart F, of the FCC's Rules (T)
and Regul ations, or multiline terminating system (T

3. The customer who provides the Premises Wring of nultiline term nating systens
subject to Part 68 of the F.C.C.’s Rules and Regul ati ons pursuant to Section
68. 215 of Chapter | of Title 47 of that Code of Federal Regul ations shall be
responsi ble for the paynent of an Institutional Programfor Prem ses Wring
Charge as provided in Schedule Cal.P.U. C. No. A8.1.22 for activities perforned
by Wility enployees at the customer’s prenises pursuant to subsections (f),
(g) and/or (h) of said section 68.215, when the prenises wiring in question has
failed acceptance tests nonitored by, or participated in by, the Uility
pursuant to section 68.215, and/or has been revealed to be not in conformance
with the information provided in the related affidavit which was provided
pursuant to section 68.215, and/or has resulted in a harmto the network.

4. The custoner shall be responsible for the installation and naintenance of any
i nside wire and standard jack(s) conforming to Part 68, Subpart F, of (T
the FCC s Rul es and Regul ati ons associ ated with non-key and non-sw tching (T)
system services for |ndividual, Suburban and Custoner-Oamed Pay Tel ephone
Servi ces

z Correction
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)

C. RESPONSIBI LITY OF THE UTILITY

1. Tel ecomuni cations services are not represented as adapted to the use of
customer provided term nal equipment or nmultiline terminating systens. \Were
customer provided termnminal equipment or nmultiline term nating systens z
are used with tel ecommuni cati ons services, the responsibility of the Uility
shall be linmted to the furnishing of service conmponents suitable for
t el econmuni cations services and to the mai ntenance and operation of service

conponents in a manner proper for such services to the Utility’ s |ocal (T
| oop denarcation point. Subject to this responsibility the Utility (T
shall not be responsible for (i) the through transmi ssion of signals generated
by the custoner provided term nal equiprment or multiline term nating z

systenms or for the quality of, or defects in, such transmi ssion, or (ii) the
reception of signals by customer provided term nal equiprent or multiline
term nating systens, or(iii) address signaling where such signaling is z
performed by customer provided signaling equipnent.

2. The Utility will, at the custoner’s request, provide information concerning
interface paraneters, including the nunber of ringers which nmay be connected to
a particular tel ephone Iine, needed to permit custoner provided term na
equi prent to operate in a manner conpatible with tel ecomrunications z
servi ces

3. The Utility nmay make changes in its tel ecommunications services, equipnent,
operations or procedures, where such action is not inconsistent with Part 68,
Subpart F, of the FCC's Rules and Regulations . |f such changes can be (T)
reasonably expected to render any custoner’s term nal equiprment or rmultiline
term nating systeminconpatible with tel ecommuni cati ons services, or require
nodi fication or alteration of such custoner provided term nal equi pnent or
multiline term nating systenms, or otherwi se materially affect its use or z
performance, the custonmer will be given adequate notice, in witing, to allow
the custoner an opportunity to maintain uninterrupted service.

4. The customer indemifies and saves the Uility harnl ess against clainms for
libel, slander, or infringement of copyright fromthe material transmitted over
its facilities; against clains for infringement of patents arising from
conbining with, or using in connection with, facilities of the Uility,
apparatus and systems of the customer; and against all other clains arising out
of any act or onission of the custoner in connection with facilities provided
by the Utility.

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND

COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.1 GENERAL PROVI SI ONS ( CONT’ D)

D. RECORDI NG OF TWO- WAY TELEPHONE CONVERSATI ONS

1. No portion of the Public Utility Tel ephone Network in California to which the
public, or any portion of the public, has access shall be used for the purpose
of transmtting any tel ephone conversation which is being recorded. However,
cust omer - provi ded voi ce recordi ng equi pnent nay be connected with
Tel econmuni cation Services, in accordance with D.2 or D. 3 follow ng, subject to
the followi ng conditions:

a. All the parties to the conversation nust give their express prior consent to the
recordi ng, or

b. When notice that such recording is taking place is given to the parties to the
conversation by one of the nethods in accordance with 2.a. and 2.b. follow ng.

2. Notice of recording shall be given either:

a. By an automatic tone warning device which shall automatically produce the
di stinct tone warning signal known as a "beep tone" which is audible to al
parties to a comunication and which is repeated at regular intervals during
the course of the communi cati on whenever the comunication is being recorded,;
or

b. By clearly, pronminently and permanently marki ng each tel ephone instrunent for
conmpany use from whi ch conmuni cati ons may be recorded to indicate that a
communi cati on of the user of the instrument nmay be recorded w thout notice;
provided that this nmethod of giving notice of recording may be used only if the
automatic tone warning signal is audible to all parties to the conmunication
usi ng tel ephone instrunments not marked.

Cont i nued
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)
D. RECORDI NG OF TWO-WAY TELEPHONE CONVERSATI ONS ( CONT’ D)

3. Notice of recording is not required:

a. When used by a F.C.C. licensed broadcast station custoner for recording of
two-way tel ephone conversations solely for broadcast over the air.

b. When used by the United States Secret Service of the Departnment of Treasury
for recording of two-way tel ephone conversations which concern the safety and
security of the person of the President of the United States, nenbers of his
i medi ate fanmily, or the Wite House and its grounds.

c. When used by a broadcast network or by a cooperative programing effort
conposed exclusively of F.C.C. broadcast licensees to record two-way tel ephone
conversations solely for broadcast over the air by a licensed broadcast
station.

d. When used for recording at United States Department of Defense Conmand Centers
of emergency conmuni cations transnitted over the Departnent of Defense’s
private |ine system when connected to tel econmunications services.

e. When used with stations or lines which are physically restricted from
connection with tel ecommuni cati ons services.

f. When used by the United States Nucl ear Regul atory Commi ssion of Departnent of
Energy with respect to the tel ephone systens |ocated at its Operations Center
for recording of two-way tel ephone conversations.

4. Custoner-provided voi ce recordi ng equi prent rmay not be connected with services
of the Uility for the recording of two-way tel ephone conversations by neans of
an acoustic or inductive connection, except when used as specified in 3.a.
t hrough d. preceding.

5. The custoner-provi ded voi ce recordi ng equi pnent shall be so arranged that at the
will of the user it can be physically connected to and di sconnected fromthe
services of the Uility or switched on and off.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)
D. RECORDI NG OF TWO-WAY TELEPHONE CONVERSATI ONS ( CONT’ D)

6. Appeal s Procedure

In the event of a dispute between the UWility and a custonmer as to whether the
customer is, in fact, in violation of provisions of this Paragraph, or if a
customer desires special relief fromthose provisions by reason of special
hardship or inpossibility of conpliance, the custonmer may file a forna

conplaint with the California Public UWilities Conmission in the manner provided
under the Conmission’s "Rules of Practice and Procedure". During the period the
conplaint is pending before the Commi ssion, the Uility shall not termnate
service for nonconpliance.

7. Recording of Incomng Messages Only is Not Included Under This Rule

Direct electrical connections of recording equipnent with facilities of the
Utility for the recording of incom ng messages only shall be nade in accordance
with Part 68 of the FCC s Registration Prograns or as otherw se specified in
this tariff schedule. A recorder tone is not required for recording i ncom ng
nessages only.

E. VI OLATI ON OF REGULATI ONS

Wien any custoner-provided term nal equipment or multiline terminating systemis
used wi th tel econmuni cations services in violation of any of the provisions in
this Schedule, the Uility will take such imedi ate action as necessary for the
protection of the tel econmunications network and Utility enployees, and will
pronptly notify the customer of the violation. The custoner shall discontinue
such use of the terninal equipnent or nultiline term nating systemor correct the
violation and shall confirmin witing to the Utility within 10 days, follow ng
the receipt of witten notice fromthe Uility, that such use has ceased or that
the violation has been corrected. Failure of the custoner to discontinue such
use or to correct the violation and to give the required witten confirmation to
the Utility within the tinme stated above shall result in discontinuance of the
customer’s service involved with the violation in accordance with Schedul e

Cal .P.U. C No. A2.1.11

If, after confirming to the Utility in witing that the violation has been
corrected, the customer again uses such equipment or systemin violation of this
tariff schedule, the UWility shall disconnect the custonmer’s service involved
with the violation. Such disconnect shall take place as soon as practicable
after the custoner receives verbal, in-person or witten notification of the
Utility's intention to disconnect said service.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)

F. DEFI NI TI ONS
Accessori es

Accessories are devices which are nmechanically attached to, or used with

t el econmuni cations service. They are independent of the transmi ssion conductors
in the communi cati ons path of teleconmunications service. (Devices which are
electrically, acoustically or inductively connected to tel ecomrunications
service are not considered accessories). Exanples of accessories are tel ephone
di al |ocks and headset shoul der rests.

Accessories may be used with tel ecommuni cations service if they do not cause any
harmto the tel econmuni cati ons network.

Cust omer - Provi ded Conmuni cati ons Systens

Denotes systens, channels or other facilities not subject to Part 68 of the
F.C.C.’s Rules and Regul ations. A typical exanple would be a customner-provided
m crowave system

Cust oner - Provi ded Test Equi pment

The term "Customer-provi ded Test Equi pnent" as used in this schedul e denotes

test equi prment |ocated at the premi ses of the Custoner that is used by the the
Customer for the detection and/or isolation of a comunications service fault.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)
F. DEFIN TI ONS ( CONT’ D)

Grandfat hered Multiline Term nating Systens

The term "G andfathered Multiline Term nating Systens" as used in this Schedul e
denotes multiline term nating systems (including their equi pnent, premnises
wiring and protective circuitry if any) connected at the custoner’s prenises, in
accordance with the Utility's tariffs, and that are considered to be
grandf at hered under Part 68 of the F.C.C.’s Rules and Regul ati ons because, such
systens are connected to the tel econmunications network prior to January 1

1980, and are of a type of systemwhich was directly connected (i.e., wthout
Utility provided connecting arrangenents) to the tel ecommuni cati ons network as
of June 1, 1978 or had been authorized under the California Public Utility

Conmi ssion’s Certification Program

G andf at hered Connections of Miultiline Terminating Systens

The term "G andf at hered Connections of Miultiline Terminating Systens" as used in
this Schedul e denotes connections via Uility-provided connecting arrangenents
of customer-provided nultiline termnating systens (including their equipment
and prenises wiring) at the custoner’s prem ses, in accordance with the
Uility's tariffs, and that are considered to be grandfathered under Part 68 of
the F.C.C."s Rules and Regul ati ons because, such connections to the

t el econmuni cations network are made via Uility provided connecting arrangenents
prior to January 1, 1980 and such connecting arrangenents are of a type of
connecting arrangenent connected to the tel ecommunications network as of June 1
1978.

G andf at hered Ternmi nal Equi prment

The term "G andf at hered Termi nal Equi pnent” as used in this Schedul e denotes
term nal equi prent (including protective circuitry, if any) connected at the
customer’s prenmises, in accordance with the Uility's tariffs, and that is
consi dered to be grandfathered under Part 68 of the F.C.C."s Rules and
Regul ati ons because, such term nal equi pnrent was connected to the

t el econmuni cations network prior to July 1, 1979 and is of a type of term na
equi pment which was directly connected (i.e., without Utility s provided
connecting arrangenents) to the tel ecomruni cati ons network as of Cctober 17,

1977.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)
F. DEFIN TI ONS ( CONT’ D)

Grandf at hered Connections of Termi nal Equi pnent

The term "G andf at hered Connections of Term nal Equi pnent” as used in this
Schedul e denotes connections via Uility-provided connecting arrangenents of
customer-provi ded term nal equi pent connected at the custoner’s prenises, in
accordance with the Utility's tariffs, and that are considered to be
grandf at hered under Part 68 of the F.C.C.’s Rules and Regul ati ons because, such
connections to the tel econmunications network were nade via Utility-provided
connecting arrangenments prior to July 1, 1979 and such connecting arrangenents
are the same type of connecting arrangenent connected to the tel ecomruni cations
network as of Cctober 17, 1977.

Har m

Harm consi sts of hazards to personnel, damnage to utility equi prent, and

i mpai rment of service to persons other than the user of the custoner-provided
equi prent. Types of harminclude, but shall not be limted to, voltages
dangerous to personnel, destruction of or damage to utility equipnent, induced
noi se or cross talk, incorrect dial pulsing, failure of supervision, false
answer, incorrect billing, absence of voice band transmi ssion path for cal
progress signals, and loss of capability to answer an inconing call

Mul tiline Terminating System

The term"Miltiline Term nating System denotes switching systens (i.e. PBX
Centrex, ACD, Tandem switching equi pnent, etc.) and key tel ephone type systens,
subject to Part 68 of the F.C.C.’s Rules and Regul ati ons, which are capabl e of
term nating nore than one local central office |line, WATS access line or private
I'ine.

Net wor k Control Signaling

The term "Network Control Signaling" denotes the transmi ssion of signals used in
the tel ecommunications system which perform functions such as supervision
(control, status and charging signals), address signaling (e.g. dialing),
calling and call ed nunber identification, audible tone signals (call progress
signals indicating re-order of busy conditions, alerting, coin denom nations,
coin collect and coin return tones) to control the operation of sw tching

machi nes in the tel ecomunications systens.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.1 GENERAL PROVI SI ONS ( CONT’ D)
F. DEFIN TI ONS ( CONT’ D)

Regi stered

The term "Regi stered" as used in this Schedul e denotes equi prent which conplies
and has been approved within the Registrations provisions of Part 68 of the
F.C.C.’ s Rules and Regul ati ons.

Termi nal Equi pnent

Term nal equi pnent includes devices or apparatus and their associated wring

whi ch do not constitute a nultiline terminating system and whi ch when connect ed
to the conmunication path of the tel ecomuni cati ons network are connected either
electrically, acoustically or inductively. Term nal equipnent includes

t el ephones, data equi pnent and ancillary equi pnent.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PNMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.2 CONNECTI ONS OF REG STERED EQUI PNMENT

A. REGQ STERED TERM NAL EQUI PMENT, REGQ STERED PROTECTI VE Cl RCU TRY AND REG STERED
MULTI LI NE TERM NATI NG SYSTEMS

Term nal equi pnent, protective circuitry and multiline term nating systenms nay
be directly connected at the custoner’s prenises to the tel ecomunications
network, subject to Part 68 of the F.C.C.’s Rules and Regul ati ons and Schedul e
Cal .P.U C. No. A8.1.1,B.3. and the foll ow ng:
1. All conbinations of registered equi pnment and associ ated nonregi st ered
term nal equi prent (including but not linited to wiring) shall be installed,
operated and mai ntained so that the requirements of Part 68 of the F.C.C.'s
Rul es and Regul ati ons are continually satisfied.
The Wility may discontinue service or inpose other remedies as provided for in
Part 68 of the F.C.C."s Rules and Regulations for failure to conply with these
provi si ons.

2. The Utility may require the customer to notify the Utility of each line (T
where regi stered equi pment will be connected in advance of such (T)
connection and shall notify the Uility when such registered equi prment is
permanent |y di sconnected. The custoner shall provide the Uility the
Regi stration Nunmber and Ri nger Equival ence Nunber for the registered equi pnent
and the Universal Service Order Code (USCC) of the Uility z
provi ded standard jack required. The custonmer shall also provide, when
appropriate, the off-premi ses station port signaling capability of a PBX
system

3. The customer shall not connect registered equipment to a Utility line if:

a. The Ringer Equival ence of such equipnent in conbination with the total Ringer
Equi val ence of other equi pment connected to the sanme |ine exceeds the
al | owabl e maxi num of five or as otherw se deternmined by the Utility, or

b. The ringer type is not a ringer type designated by the Uility as suitable
for that particular |ine.

4. Unless a specific waiver has been granted by the F.C.C. or except as otherw se
provided in 5. followi ng, all connections of registered equi pnment to services
furnished by the Utility shall be nade through a (mn
Utility provided standard network interface or its equival ent confornmnng
to Subpart F;, or, in the case of registered nultiline terminating
systenms, through standard jacks conformng to Part 68, Subpart F, of the
FCC s Rules and Regul ations wired in other than a standard manner, when (T)
such non standard wiring of the jack is agreed to by the Uility. For
exception, see A8.1.1,B.4. preceding.

z Correction
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.2 CONNECTI ONS OF REG STERED EQUI PMENT ( CONT’ D)
A. REG STERED TERM NAL EQUI PVENT, REG STERED PROTECTI VE Cl RCUI TRY AND REG STERED
MULTI LI NE TERM NATI NG SYSTEMS ( CONT’ D)

5. The requirenent for the use of standard jacks as described in 4. preceding is
wai ved for registered equi pment which is located in hazardous or inaccessible
| ocati ons.

B. PREM SES W RI NG ASSOCI ATED W TH REG STERED MULTI LI NE TERM NATI NG SYSTEMS

1. Premises Wring is wiring which connects separatel y-housed equi prent entities
or system conmponents to one another, or wring which connects an equi prent
entity or system conponent with the tel ephone network interface, |ocated at
the custoner’s prenmises and not within an equi pment housi ng.

a. Fully-Protected Premises Wring is premises wiring which is:

(1) No greater than 25 feet in length (nmeasured linearly between the points
where it | eaves equi pnent or connector housings) and registered as a
conmponent of and supplied to the user with the registered termina
equi prent or protective circuitry with which it is to be used.

(2) A cord which conplies with (1) preceding and which is extended once by a
regi stered extension cord. Extension cords may be used as a substitute for
wi ring which for safety reasons should be affixed to or enbedded in a
buil ding’ s structure.

(3) Wring located in an equipnment roomwi th restricted access, provided that
this wiring remains exposed for inspection and is not conceal ed or enbedded
in the building s structure, and that it conforns to Part 68 of F.C.C. s
Rul es and Regul ati ons.

(4) Electrically behind regi stered equi pnment, system conponents or protective
circuitry which assure that electrical contact between the wiring and

comrercial power wiring or earth ground will not result in hazardous
vol t ages or excessive |ongitudinal inbalance at the tel ephone network
i nterface.

b. Protected Premi ses Wring Requiring Acceptance Testing for |nbalance is
premises wiring which is electrically behind registered equi pnment, system
conmponents or circuitry which assure that electrical contact between the
wi ring and conmercial power wiring will not result in hazardous voltages at
the tel ephone network interface.

Cc. Unprotected Premises Wring is all other prenises wring.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.2 CONNECTI ONS OF REG STERED EQUI PVENT ( CONT’ D)
B. PREM SES W RI NG ASSOCI ATED W TH REG STERED MULTI LI NE TERM NATI NG SYSTEMS
( CONT’ D)

2. Customers who intend to connect premi ses wiring other than fully protected
premises wiring to the tel ephone network shall do so in accordance with
(T) the procedures specified in Part 68 of the F.C.C.’ s Rul es and Regul ati ons
or as otherw se authorized by the F.C. C

3. The Utility may invoke extraordi nary procedures specified in Part 68 of the
F.C.C."s Rules and Regul ati ons where one or nore of the follow ng conditions
are present:

a. Information provided in the supervisor’s affidavit gives reason to believe
that a violation of Part 68 of the F.C.C.’s Rules and Regulations is likely.

b. A failure has occurred during acceptance testing for inbal ance.

c. Harm has occurred, and there is reason to believe that this harmwas a result
of wiring operations perforned under Part 68 of the F.C.C."’s Rules and
Regul ati ons.

In addition, the Utility nay nonitor or participate in acceptance testing
for inbalance, or may inspect other than fully protected Prenises Wring
installations as set forth in Part 68 of the F.C.C."’s Rules and Regul ati ons
and in Schedule Cal.P.U C. No. A8.1.22.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MJLTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT' D)
8.1.2 CONNECTI ONS OF REG STERED EQUI PMENT ( CONT’ D)

C. CONNECTI ONS | NVOLVI NG NATI ONAL DEFENSE AND SECURI TY

1. In certain cases Part 68 of the F.C.C.’s Rules and Regul ations pernit the
connection of non-registered term nal equipnent or nultiline termnating
systens to the tel ecommuni cati ons network, provided that:

a. The Secretary of Defense; the head of any other governnental department
(having requisite F.C.C. approval); or their authorized representative
certifies in witing to the Uility that:

(1) The connection is required in the interest of national defense and
security;

(2) The equi pnment to be connected either conplies with the technica
requi renents of Part 68 or will not cause harnms to the tel econmunications
network or Wility enployees; and

(3) The work is supervised by an installation supervisor who neets the
qualifications stated in Part 68.

8.1.3 CONNECTI ONS OF GRANDFATHERED TERM NAL EQUI PMENT AND MULTI LI NE
TERM NATI NG SYSTEMS
A. DI RECT CONNECTI ONS
1. G andfathered Termninal Equi prment

Grandf at hered termni nal equi pment may remain directly connected and be noved and

reconnected to the tel ecomuni cati ons network for the life of the equi prent

wi thout registration and nmay be nodified only in accordance with Part 68 of the

F.C.C.’s Rules and Regul ations, subject to the follow ng:

a. The customer shall notify the UWility when such grandfathered ternina

equi pment is to be connected and shall notify the Utility when such

grandf at hered terminal equipnment is to be permanently disconnected; such

notification shall include a description of the equipnment including the
manuf acturer’s name, nodel number, and type of equipnent:
b. Al such connections are nade at the Utility's local |oop demarcation @)

poi nt through a standard network interface, Utility provided standard

jacks or equivalent confornming to Part 68, Subpart F, of the FCC s Rul es

and Regul ations or are otherwi se connected by the Utility; and: (T
c. Al such connections shall comply with the mininmum protection criteria

set forth in C. follow ng.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.3 CONNECTI ONS OF GRANDFATHERED TERM NAL EQUI PMENT AND MULTI LI NE TERM NATI NG
SYSTEMS ( CONT’ D)
A. DI RECT CONNECTI ONS ( CONT’ D)

2. Grandfathered Multiline Term nating Systens

Grandfathered nultiline term nating systens may remain directly connected and
be noved and reconnected to the tel ecommunications network for the life of the
equi prent without registration and may be nodified only in accordance with Part
68 of the F.C.C."s Rules and Regul ations, subject to the follow ng:

a. The customer shall notify the UWility when such nultiline termnating systens
are to be connected and shall notify the Uility when such nultiline
term nating systens are to be permanently di sconnected; such notification
shal | include a description of the equipnment including the nmanufacturer’s
nane, nodel nunber, and type of equi pnent;

b. Al such connection are made at the Utility' s local |oop demarcation @)
poi nt through a standard network interface, Utility provided standard
jacks or equivalent confornming to Part 68, Subpart F, of the FCC s Rul es
and Regul ati ons or as otherw se connected by the Uility; (T

c. Al such connections shall comply with the minimum protection criteria set
forth in C follow ng;

d. Prenmises wiring shall conformto Part 68 of the F.C.C."’s Rules and
Regul ati ons;

e. No changes may be nmade to equi pment so connected except by the manufacturer
thereof, or a duly authorized agent of the manufacturer

f. Additions to grandfathered nultiline terninating systenms nmay be nmade without
registration of any additional equipnent involved if:

(1) Equi prent so added is being reconnected, i.e., was previously directly
connected prior to January 1, 1980, in accordance with Uility Tariff
Schedul es; and

(2) Such additions conmply with the provisions of 2.a. through e. preceding.

g. Additions of registered equiprment to grandfathered nultiline term nating
systens are subject to Schedule Cal.P.U C. No. A8.1.2.
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SYSTEMS ( CONT’ D)
B. RESERVED (T
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(D)
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.3 CONNECTI ONS OF GRANDFATHERED TERM NAL EQUI PMENT AND MULTI LI NE
TERM NATI NG SYSTEMS ( CONT’ D)

B. RESERVED (T
(D)
(D
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8.1.3 CONNECTI ONS OF GRANDFATHERED TERM NAL EQUI PMENT AND MULTI LI NE
TERM NATI NG SYSTEMS ( CONT’ D)

B. RESERVED (T
(D)
(D
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.3 CONNECTI ONS OF GRANDFATHERED TERM NAL EQUI PMENT AND MULTI LI NE TERM NATI NG
SYSTEMS ( CONT’ D)

C. M N MUM PROTECTI ON CRI TERI A FOR ELECTRI CAL CONNECTI ONS

1. To prevent excessive noise and crosstalk in the network, it is necessary that
the power of the signal at the central office not exceed 12db bel ow one
mlliwatt when averaged over any three second interval. To ensure @)
that this limt is not exceeded, the power of the signal that may be
applied by the custoner provided equipnent to the Wility's standard
network interface located at the Uility' s local |oop denarcation point
at the customer’s prenises will be specified for each custoner location (T)
but in no case shall it exceed one milliwatt.

2. To protect other services, it is necessary that the signal which is applied

by the custoner provided equiprment to the Uility' s standard (T
network interface located at the Uility' s local |oop denarcation point |
at the customer’s premises neet the following limts: (T

a. The power in the band from 3,995 Hertz to 4,005 Hertz shall be at |east 18db
bel ow t he power of the signal as specified in 1. above.

b. The power in the band from 4,005 Hertz to 10,000 Hertz shall not exceed 16db
bel ow one nmilliwatt.

c. The power in the band from 10,000 Hertz to 25,000 Hertz shall not exceed 24db
bel ow one milliwatt.

d. The power in the band from 25,000 Hertz to 40,000 Hertz shall not exceed 36db
bel ow one nmilliwatt.

e. The power in the band above 40,000 Hertz shall not exceed 50db bel ow one

mlliwatt.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8. 1.3 CONNECTI ONS OF GRANDFATHERED TERM NAL EQUI PMENT AND MULTI LI NE TERM NATI NG
SYSTEMS ( CONT’ D)
C. M NI MUM PROTECTI ON CRI TERI A FOR ELECTRI CAL CONNECTI ONS ( CONT’ D)

3. To prevent the interruption or disconnection of a call, or interference with
network control signaling, it is necessary that the signal applied by the
customer provided equipnent to the Utility's standard network interface (T)
located at the Utility' s |local |oop demarcation point at the custonmer’'s (T)
premi ses at no time have energy solely in the 2,450 to 2,750 Hertz band. |If
signal power is in the 2,450 to 2,750 Hertz band, it nust not exceed the power
present at the same tinme in the 800 to 2,450 Hertz band.

D. CERTI FI ED EQUI PMENT AUTHORI ZED BY GENERAL ORDER NO. 138 OF THE CALI FORNI A PUBLI C
UTI LI TIES COW SSI ON

1. This refers to Certified customer provided equi prent authorized for direct =z
connection to certain facilities of the Uility by General Order No. 138 of the
California Public Utilities Conm ssion.

2. Direct connections of customer provided nultiline term nating systens z
aut hori zed under the California Public Utilities Conmission' s Certification
Program nade prior to January 1, 1980 may renrai n connected and be noved or
reconnected for the Iife of the equipment unless subsequently nodifi ed.

3. Terminal equipnments other than multiline termi nating systenms, which were
aut hori zed for direct connection to certain facilities of the Utility under the
California Public Uilities Comm ssion’s Certification Programdirectly
connected to such facilities prior to July 1, 1979 may renai n connected or be
noved or reconnected for the life of the equipnment unless subsequently
nodi fi ed.

4. Multiline terminating systens and termni nal equi pnent described in 2. and 3.

above will be treated as grandfathered nultiline termninating systenms and
grandf at hered term nal equi prent under the F.C.C.'s Registration Program

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8. 1.4 CONNECTI ONS OF CUSTOVER PROVI DED COVMUNI CATI ONS SYSTEMS NOT SUBJECT TO z
FCC RULES
A. DI RECT ELECTRI CAL CONNECTI ON

Cust omer provi ded conmuni cati ons systens not subject to Part 68 of the z
F.C.C."s Rules and Regul ati ons nmay be connected with tel ecommuni cati ons services
on a direct electrical basis at the Uility' s local |oop denarcation point (T)
at the customer’s prenises provided that: (T

1. The connection is nade through

a. Registered or grandfathered termnal equipnment, protective circuitry, or
mul tiline term nating system which, either singularly or in conbination
assures that the requirements of Part 68 of the F.C.C.’s Rules and Regul ati ons
are net at the Uility's local |oop demarcation point and the standard (T)
networ k interface. (T)

In lieu of this requirement for total hardware protection, an optional
alternative method is avail able, as described in B. followi ng, for the contro
of signal power only.

2. The connection is:
a. Through swi tching equi pment, or

b. To a custoner provided comruni cati ons system not subject to Part 68 of z
the F.C.C.’s Rules and Regul ations that is arranged to pronptly return the
network service to an idle (on hook) state should the conmunications system
fail. |In addition, the customer nust notify the Utility when the
conmuni cations systemfails.

3. Mninmum protection criteria set forth in Schedule Cal.P.U C. No. A8.1.3
preceding are conplied with when the connection is made through equi pnent or
systens that are not registered.

4. \Wen the connection is to WATS service, the custonmer has a requirenent to
communi cate over a WATS line to or fromprem ses of that custoner located in
the sanme service area as that for which the WATS initial period rate applies.
Cust omer provi ded conmuni cati ons systens not subject to Part 68 of the z
F.C.C."s Rules and Regul ati ons which are not connected through sw tching
equi pment nust terminate only in that WATS service area in term nal equipnment
or multiline term nating systens subject to Part 68 of the F.C.C.’s Rules and
Regul ati ons.

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)

8. 1.4 CONNECTI ONS OF CUSTOVER PROVI DED COVMUNI CATI ONS SYSTEMS NOT SUBJECT TO z
FCC RULES ( CONT’ D)

B. I NSTI TUTI ONAL PROCEDURES FOR SI GNAL POAER CONTROL

1. Wien custoner provided comruni cati ons systems not subject to Part 68 of z
the F.C.C."s Rules and Regul ati ons are connected through, registered or
grandf at hered termi nal equipment, nultiline term nating systemor protective
circuitry which assures that all of the requirenents of Part 68 of the F.C.C.’s
Rul es and Regul ations are net at the Utility's local |oop denmarcation (T)
poi nt and the standard network interface, no further action is required. (T)
However, when a custoner elects to connect such a comunications systemto the
t el econmuni cati ons network and the registered or grandfathered equipnent,
system or protective circuitry through which the connection is nade does not
provi de protection for signal power control, the custoner must conply with the
followi ng institutional procedures:

a. The custoner provided comuni cati ons system nmust be installed, operated z
and mai ntai ned so that the signal power (within the frequency range of 200-
4,000 Hertz) at the Utility' s local |oop demarcation point and the (T
standard network interface continuously conplies with Part 68 of the (T

F.C.C.’ s Rules and Regul ati ons.

b. The operator(s)/maintainer(s) responsible for the establishnent, naintenance
and adj ustnment of the voice frequency signal power present at the UWility's
| ocal | oop demarcation point and the standard network interface nust be (T)
trained to performthese functions by successfully conpleting one of the
fol | owi ng:

(1) A training course provided by the manufacturer of the equipnment used to
control voice frequency signal power; or

(2) A training course provided by the customer or authorized representative, who
has responsibility for the entire conmunications system using training
materials and instructions provided by the manufacturer of the equi pnent used
to control the voice frequency power; or

(3) An independent training course (e.g., trade school or technical institution)

recogni zed by the manufacturer of the equi pment used to control the voice
frequency signal power; or

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8. 1.4 CONNECTI ONS OF CUSTOMVER- PROVI DED COVMUNI CATI ONS SYSTEMS NOT SUBJECT TO FCC
RULES ( CONT’ D)
B. | NSTI TUTI ONAL PROCEDURES FOR SI GNAL PONER CONTROL ( CONT’ D)
1. (Cont’d)
b. (Cont’d)

(4) In lieu of the preceding training requirenents, the
operator(s)/maintainer(s) is under the control of a supervisor trained in
accordance with (1) through (3) preceding.

Upon request the customer is required to provide the proper docunmentation to
denonstrate conpliance with the requirenents in b. preceding.

c. At |east 10 days advance notice nust be given to the Utility in the formof a
notarized affidavit before the initial connection of the custoner-provided
communi cati ons system A copy of the affidavit nust al so be nmintained at the
custonmer’s premises. The affidavit nmust contain the follow ng information

(1) The full nane, business address, business tel ephone nunber and signature of
the custoner or authorized representative who has responsibility for the
operation and nai ntenance of the conmunications system

(2) The l'ine(s) which the conmunications systemw ||l be either connected to or
arranged for connection to.

(3) A statenment that all operations associated with establishnment, maintenance
and adj ustment of the signal power present at the tel ecomunications network
interface will comply with Part 68 of the F.C.C.’s Rules and Regul ati ons.

(4) A statenent describing how each operator(s)/maintainer(s) of the
conmuni cations systemw |l neet and continue to nmeet the training
requi renents for persons installing, adjusting or maintaining the
conmuni cati ons system

2. Extra-ordinary Procedures

a. The Utility may invoke extra-ordinary procedures to protect the
t el econmuni cati ons network where one or nore of the following conditions are

present:
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS (Cont’ d)
8.1.4 CONNECTI ONS OF CUSTOVER PROVI DED COVMUNI CATI ONS SYSTEMS NOT SUBJECT TO z
FCC RULES (Cont’ d)
B. I NSTI TUTI ONAL PROCEDURES FOR SI GNAL PONER CONTROL (Cont’ d)
2. Extra-ordinary Procedures (Cont’d)
a. (Cont’d)

(1) Information provided in the affidavit gives reasons to believe that a
viol ation of Part 68 of the F.C.C.’s Rules and Regul ati ons or the
Institutional Procedures set forth in 1. preceding is likely.

(2) Harm has occurred and there is reason to believe this harmwas a result
of operations perforned under the Institutional Procedures set forth in
(1) preceding.

b. The extra-ordinary procedures which can be invoked by the Utility,
i ncl ude:

(1) Requiring the use of protective apparatus which either protects solely
agai nst signal power or which assures that all of the requirenents of
Part 68 are nmet at the tel ecommuni cations network interface. This
protective apparatus nmay be provided by either the Wility or the
cust oner.

(2) Disconnecting service.

c. A charge equal to the visit charge as set forth in Schedule Cal.P. U C. (T)
No. A8.3.1 will apply when: (T)

(1) It is necessary to send a Uility enployee to the prem ses where the
connection is nade because a condition set forth in A preceding
exi sts, and

(2) Afailure to conply with Part 68 of the F.C.C.’s Rules and Regul ati ons

or the Institutional Procedures for signal power control in 1.
preceding is disclosed.

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.5 CONNECTI ONS OF CUSTOMER- PROVI DED TERM NAL EQUI PMENT TO SERVI CES SPEC! FI CALLY
EXEMPTED FROM THE FCC REG STRATI ON PROGRAM

Certain customer-provided term nal equiprent nmay be connected at the custoner’s
premi ses to senm public coin service of the Utility in accordance with the (T
fol | owi ng:

The custoner-provi ded term nal equipnment nust conply with the mninum protection
criteria set forth in Schedule Cal.P.U C. No. A8.1.3,C

8.1.6 CONNECTI ONS OF CERTAIN FACI LI TIES OF POVNER, PIPE LI NE AND RAI LROAD COVPANI ES
A. GENERAL

1. Except as otherwise provided in B. follow ng tel ephone facilities of an electric
power conpany, an oil, oil products or natural gas pipe line conpany, or a
railroad conpany provided primarily to communicate with points |ocated al ong a
right-of-way (including premi ses of such conpany anywhere in cities, towns or
vill ages along the right-of-way) owned or controlled by such conpany nmay, in
lieu of the provisions of Schedule Cal.P.U C. Nos. A8.1.3,C. and A8.1.4, be
connected with the tel econmuni cations network for the foll ow ng purposes:

a. In cases of energency involving safety of life or property;
b. In cases of calls originated by railroad enpl oyees under circunstances

i ndi cating need for pronpt action to secure or naintain the safety,
continuity, or reliability of railroad service to the public, and related to

t he nmovenent of passengers, mmil, property, or equipnent by railroad, or the
repair, maintenance, or construction of railroad rights-of-way, structures or
equi prent ;

c. In cases where the custoner facilities serve locations where it is inpractica
because of hazard or inaccessibility for the Uility to furnish its
facilities; and

d. During an interimperiod in cases where the custonmer has arranged for
repl acenent of said customer facilities with facilities of the Utility.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.6 CONNECTI ONS OF CERTAIN FACI LI TIES OF POAER, Pl PE LI NE AND RAI LROAD COVPANI ES
( CONT’ D)
A. GENERAL (CONT’ D)

2. Tel ephone circuits of such companies will be connected to a local or tol
central office Iine to forma through connection only through manual switching
equi pment, or an attendant’s position of dial PBX equipnent. Such equi pnent or
position may be | ocated at either or both ends of the custonmer’s circuit.

3. Connection of a telephone circuit of such companies as specified in 1.b., c. or
d. preceding may be established at either end of such circuit, but shall not be
establ i shed at both ends sinmultaneously.

B. LI M TATI ONS

Cust omer - provi ded termninal equi pment and nultiline termnating systens connected
to the tel econmunications network in accordance with A 1. preceding prior to
January 1, 1980 may renmmin connected and be noved and reconnected for the life of
the equi pnent without registration unless subsequently nodified. New
installations of customer-provided terninal equipnment and nultiline termnating
systenms subject to Part 68 of the F.C.C.’s Rules and Regul ati ons nust be
connected to the tel econmuni cati ons network in accordance with Schedul e

Cal .P.U. C. No. A8.1.2.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8. 1.7 CONNECTI ONS OF CERTAIN FACI LI TIES OF THE NATI ONAL AERONAUTI CS AND SPACE
ADM NI STRATI ON

1. Except as otherwise provided in 2. follow ng, telephone facilities of the
Nati onal Aeronautics and Space Administration may be connected by neans of
swi tching or connecting equipnment furnished by the Uility, to a PBX
swi t chboard or other tel ephone switching or term nal equipnent of the Utility,
for conmunication with stations and private line facilities associated with
said switching or terminal equiprment, where the adnministrator of the Nationa
Aeronautics and Space Administration or his authorized representative notifies
the Utility in witing that such connection is required for the control of
space vehicles. Such Administration tel ephone facilities will be connected to
t he tel econmuni cations network only in cases of energency involving safety of
life or property, unless the aforesaid Admi nistration facilities are in
| ocations where it is inpracticable for the Utility to furnish its facilities.

2. Customer-provided term nal equipnent and nultiline term nating systens connected
to the tel econmunications network in accordance with 1. preceding, prior to
January 1, 1980, may remmi n connected and be noved and reconnected for the life
of the equi pnent without registration unless subsequently nodified. New
installation of customer-provided term nal equipnent and nultiline term nating
systenms subject to Part 68 of the F.C.C.’s Rules and Regul ati ons nust be
connected to the tel econmuni cati ons network in accordance with Schedul e
Cal .P.U.C. No. A8.1.2.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND

COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.8 CONNECTI ONS OF CERTAIN FACILITIES OF THE U. S. ARMY, NAVY AND Al R FORCE

1

2.

Except as otherw se provided in 3. below, facilities of a tel ephone system of
the U. S. Departnment of the Arnmy, Navy or Air Force which serves an
establ i shment operated and adni ni stered under the direction of the Departnment
and conmanded by authorities of such establishment, may, in lieu of the

provi sions of Schedule Cal.P.U C. Nos. A8.1.3,C. and A8.1.4, be connected to
t he tel econmuni cations network where the Secretary of the appropriate
Department certifies in witing that reasons of military necessity require that
the establishnent be served by a tel ephone system of the Department. In
addition, the facilities of a temporary tel ephone system of such Depart nent

| ocated off a permanent establishment of the Department for naneuvers,
nobi | i zation tests or technical service tests will be so connected.

Except as otherw se provided in 3. follow ng, telephone facilities of the U S.
Department of the Army, Navy or Air Force, other than those described in 1.
preceding, may, in lieu of the provisions of Schedule Cal.P.U C Nos. A8.1.3,
and A8. 1.4 preceding be connected by nmeans of swi tching or connecting equi pnent
furnished by the Utility, to a PBX swi tchboard or other telephone sw tching or
term nal equi pnent, where the Secretary of the appropriate Departnment or his
aut hori zed representative notifies the Utility in witing that such connection
is required for reasons of military necessity. Such Department tel ephone
facilities will be connected to the tel ecormunications network only in cases of
energency involving safety of life or property, unless the aforesaid Departnent
facilities are in locations where it is inpracticable for the Uility to
furnish its facilities.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.8 CONNECTI ONS OF CERTAIN FACI LI TIES OF THE U.S. ARMY, NAVY AND Al R FORCE ( CONT’ D)

3. Customer provided term nal equipnent and nmultiline term nating systens z
connected to the tel econmuni cations network in accordance with 1. and 2. above
prior to January 1, 1980, may renmin connected, be noved and reconnected for
the life of the equi pnent without registration unless subsequently nodified.

New i nstal | ati ons of customer provided term nal equipnent and nultiline z
term nating systens subject to Part 68 of the F.C.C.’s Rules and Regul ati ons
nmust be connected to the Uility' s |ocal |oop demarcation point by a (T
standard network interface as set forth in Schedule Cal.P. U C. No. A8.1.2.
(T

8. 1.9 CONNECTI ONS OF SERVI CE STATI ON LI NES AND FACI LI TI ES FURNI SHED BY THE CUSTOMER
VHI CH | NVOLVE HAZARDCOUS CR | NACCESSI BLE LOCATI ONS

1. Except as otherwi se provided in 2. below, lines and facilities furnished by the
cust omer whi ch invol ve hazardous or inaccessible |ocations, may be connected to
the tel ecomuni cations networKk.

2. Customer provided term nal equipnent and nmultiline term nating systens z
connected to the tel econmuni cations network in accordance with 1. above prior
to January 1, 1980 nay remmin connected and be noved and reconnected for the
life of the equiprment without registration unless subsequently nodified. New

installations of customer provided term nal equipnent and nmultiline z
term nating systens subject to Part 68 of the F.C.C.’s Rules and Regul ati ons
nmust be connected to the UWility' s local |oop demarcation point by a (T)
standard network interface as set forth in Schedule Cal.P.U C. No. (T
A8.1.2.

8.1.10 CONNECTI ONS OF CUSTOVER PROVI DED TEST EQUI PMENT Z

A. TOTALLY PROTECTI VE CONNECTI ONS

Customer provided test equi pnent nay be connected to the z
t el econmuni cations network at the prenises of the customer through registered or
grandf at hered termi nal equi pment, protective circuitry, or nultiline terminating
systenms which, either singularly or in conbination, assures that all of the
requi renents of Part 68 of the F.C.C s Rules and Regul ations (total protection)
are met at the tel ecommunications network interface.

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.10 CONNECTI ONS OF CUSTOVER PROVI DED TEST EQUI PMENT ( CONT' D) z
B. | NTERI M PROGRAM FOR CONNECTI ONS OF CUSTOMER PROVI DED TEST EQUI PMENT Z
Customer provided test equi pnent nay al so be connected at the prenises of z
the custoner either (i) directly at the Utility' s local |oop demarcation (T
point at the standard network interface, or (ii) through termnal (T

equi prent, protective circuitry, or nultiline term nating systenms whi ch does not
provi de protection for signal power control under the follow ng Interim Program
provi ded that:

1. The custoner provided test equiprment is linted to transmni ssion signal z
power generating and/or detection devices, or sinmilar devices, utilized by the
customer for the detection and/or isolation of a comunications service fault.

2. The customer provided test equipnent is of a type that was lawfully z
directly connected to the tel ecommuni cati ons network as of March 6, 1981. Such
test equi prent may remai n connected, be noved or reconnected during the life of
the test equi pnent unless it has been subsequently nodified.

3. Direct connections of customer provided test equipnment or multiline z
term nating systens are nade through a Utility provided standard network (T)
interface or equivalent conformng to Part 68, Subpart F, of the FCC s
Rul es and Regul ati ons or as otherw se authorized by the Utility. (T

4. Custoner provided test equi pment nust be operated in accordance with the z
Institutional Procedures for Signal Power Control as specified in C. follow ng.

5. The customer notifies the Uility of each tel econmunications network service at
each premises to which the customer provided test equipnent will be z
connected in advance of the initial connection. The custoner nust also notify
the Utility when such test equipnment is permanently di sconnected at each
premn ses

6. No customer provided test equi prment or conbination of test equipnent with z
term nal equi pnent, protective circuitry or nultiline termnating systens
(including but not limted to wiring) may cause el ectrical hazards to Utility
personnel, damage to Uility equipnment, malfunction to Utility billing
equi prent, or degradation of service to persons other than the user of the
subj ect test equipnent or the user’s calling or called party.

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.10 CONNECTI ONS OF CUSTOMER- PROVI DED TEST EQUI PMENT ( CONT’ D)

C. I NSTI TUTI ONAL PROCEDURES FCR SI GNAL POWNER CONTROL

1. In accordance with B.4. preceding, the customer nmust conply with the follow ng
Institutional Procedures:

a. The customer must install, operate and maintain the test equipnment so that its
signal power at the tel ecommunications network interface conplies with Subpart
D of Part 68 of the F.C.C."s Rules and Regul ati ons.

b. The operator(s)/maintainer(s) responsible for the test equi pnent signal power
present at the tel ecommunicati ons network interface nust be trained to perform
these function by successfully conpleting one of the foll ow ng:

(1) A training course provided by the manufacturer of the test equipnent, or

(2) A training course provided by the custoner, or authorized representative of
the custoner, using training materials and instructions provided by the
manuf acturer of the test equipnent, or

(3) An independent training course (e.g., trade school or technical institution)
recogni zed by the manufacturer of the test equi pnent, or

(4) In lieu of the preceding training requirenents, the
operator(s)/ maintainer(s) is under the control of a supervisor trained in
accordance with (1) through (3) preceding.

Upon request, the customer is required to provide proper docunentation to
denonstrate conpliance with the requirenents in this paragraph C 1.b.

Cont i nued
Advice Letter No. 14889 Supp. Issued by Date Filed: March 4, 1985
Decision No. Robert B. Roche Effective: Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914



Paci fic Bell SCHEDULE CAL.P.U.C. NO A8

San Francisco, California 1st Revi sed Sheet 28
In Lieu of Oiginal Sheet 28 Rejected

NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.10 CONNECTI ONS OF CUSTOVER- PROVI DED TEST EQUI PMENT ( CONT’ D)
C. I NSTI TUTI ONAL PROCEDURES FOR S| GNAL PONER CONTROL ( CONT’ D)
1. (Cont’'d)

c. Advance notice nust be given to the Uility in the formof a notarized
affidavit before the initial connection of the custoner-provided test
equi prent at each premises after April 9, 1981. A copy of the affidavit mnust
al so be maintained at the custoner’s premises. The affidavit nust contain the
followi ng information:

(1) The full nane, business address, business tel ephone nunber and signature of
the custoner or authorized representative who has responsibility for the
operation of the test equipnent.

(2) The line(s) to which the test equipnent will be either connected to or
arranged for connection to.

(3) A statenment that all operations associated with the establishnment,
mai nt enance and adj ustnment of the test equi pnent signal power present at the
t el econmuni cations network interface will conply with Subpart D of Part 68 of
the F.C.C.’ s Rules and Regul ati ons.

(4) A statement describing how each operator of the test equiprment will neet and
continue to nmeet the training requirenments for persons installing,
connecting, adjusting or maintaining the test equipnent.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PVMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( Cont’ d)
8.1.10 CONNECTI ONS OF CUSTOMER PROVI DED TEST EQUI PVENT ( Cont’ d) z
C. I NSTI TUTI ONAL PROCEDURES FOR S| GNAL POAER CONTROL (Cont’ d)

2. Extra Ordinary Procedures

a. The Utility may invoke extra-ordinary procedures to protect the
t el econmuni cati ons network where one or nore of the follow ng conditions
are present:

(1) Information provided in the affidavit gives reason to believe that a
violation of Part 68 of the F.C.C.’s Rules and Regul ati ons or the
Institutional Procedures set forth in 1.a. preceding is likely.

(2) Harm has occurred and there is reason to believe this harmwas a result
of operations perforned under the Institutional Procedures set forth in
(1) above.

b. The extra ordinary procedures, which can be invoked by the Uility,
i ncl ude:

(1) Requiring the use of protective apparatus which either protects solely
agai nst excessive signal power or which assures that all of the
requi renents of Part 68 of the F.C. C.’s Rules and Regul ations are net
at the tel econmunicati ons network interface.

(2) Disconnecting service.

c. A charge equal to the visit charge as set forth in Schedule Cal.P.U C (T)
No. A8.3.1 will(T) apply when: (T)

(1) It is necessary to send a repair person to the prenises where the test
equi pment i s connected because a condition as set forth in 1. preceding
exi sts, and

(2) Afailure to conply with the Institutional Procedures for signal power
control is disclosed.

z Correction
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.11 CONNECTIONS OF CERTAIN FACILITIES OF THE U. S. GOVERNMENT EXECUTI VE DEPARTMENTS
AND ACENCI ES

1. Except as otherwi se provided in 2. bel ow, equi pnent of a Departnent or Agency of
the Executive Branch of the U S. Governnment used for the purpose of disguising
or concealing the contents or meaning of conmunications may, in lieu of the
provi sions of Schedule Cal.P.U C. Nos. A8.1.3,C. and A8.1.4, be connected to
Uility facilities subject to the regul ations and conditions stated bel ow

a. The head of the Departnent or Agency whose equipnment is to be connected, or
his authorized representative, shall notify the Utility in witing that such
connection is necessary to safeguard official information which requires
protection in the interests of national defense, or other confidential
official information, disclosure of which to unauthorized persons woul d be
detrimental to the public interest.

2. Customer provided term nal equipnent and nmultiline term nating systens z
connected to the tel econmuni cations network in accordance with 1. above prior
to January 1, 1980 nay remmin connected and noved and reconnected for the life
of the equi pnent without registration unless subsequently nodified. New
installations of customer provided terninal equipnment and nultiline z
term nating systens subject to Part 68 of the F.C.C.’s Rules and Regul ati ons
nmust be connected to the Uility' s local |oop demarcation point by nmeans (T)
of a standard network interface or equivalent confornming to Part 68,

Subpart F, of the FCC s Rules and Regul ations and as set forth in
Schedul e Cal . P.U.C. No. A8.1.2. (T

z Correction
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NETWORK AND EXCHANGE SERVI CES
A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PNMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.12 CONNECTI ONS OF CERTAIN FACILITIES OF THE U.S. FOREST SERVI CEL (T

1. Except as otherw se provided in 2. below telephone facilities owned and
mai nt ai ned by the United States Forest Service in areas in or adjacent
to National Forests, and operated and adm nistered by the Forest
Service, may, in lieu of the provisions in Schedule Cal.P.U C Nos.
A8.1.3,C. and A8.1.4 be connected with the tel ecomuni cati ons network.

2. Customer provided term nal equipnent and nmultiline term nating systens z
connected to the tel econmuni cati ons network in accordance with 1. above
prior to January 1, 1980, may renain connected and be noved and
reconnected for the [ife of the equi pment w thout registration unless
subsequently nodified. New installations of customer provided ternminal z
equi prent and nultiline term nating systens subject to Part 68 of the
F.C.C.’ s Rules and Regul ati ons rmust be connected to the
t el econmuni cati ons network in accordance with Schedule Cal.P. U C. No.

A8.1.2.

8.1.13 CONNECTI ONS OF CERTAIN FACI LI TIES OF THE U.S. COAST GUARD! (T

1. Except as otherw se provided in 3. below telephone facilities owned and
mai ntai ned by the United States Coast Cuard, serving coastal areas, operated
and admi ni stered by the Coast Guard and commanded by Coast Guard authorities
may be connected with exchange and toll facilities of the Uility.

2. Private nobile radiotel ephone systens provided by the United States Coast
Guard may be connected to Utility facilities for exchange and nessage tol
service in cases of energency involving comuni cations during rescue

operations.

3. Customer provided term nal equipnent and nmultiline term nating systens z
connected to the tel econmuni cations network in accordance with 1. above
prior to January 1, 1980, may renmain connected and be noved and
reconnected for the [ife of the equi pment w thout registration unless
subsequently nodified. New installations of customer provided termnal z
equi prent and nultiline term nating systens subject to Part 68 of the
F.C.C.’s Rules and Regul ati ons rmust be connected to the
t el econmuni cations network in accordance with Schedul e Cal.P. U C. No.

A8.1.2.

NOTE 1: Connections are nade at the Utility s |l ocal |oop demarcation point(
by neans of a standard network interface or equivalent conforming to
Part 68, Subpart F, of the FCC s Rul es and Regul ati ons. (N
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NETWORK AND EXCHANGE SERVI CES
A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PNMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.14 CONNECTI ONS OF CERTAI N FACI LI TIES OF Al RLI NE COVPANI ES AND FEDERAL
AVI ATI ON AGENCYL (T

1. Except as otherw se provided in 3. below, facilities provided by an Air Conmon
Carrier, its authorized comruni cati ons agency, or the Federal Aviation Agency
to communicate with aircraft in flight may be connected to Utility facilities
located at the Utility' s |local |oop demarcation point at the (T
prem ses of the custonmer for exchange and nmessage toll service in (T
cases of emergency involving the safety of life or property.

2. Point-to-point radio lines provided by the Federal Aviation Agency nay be
connected, by neans of connecting equi pnent furnished by the UWility, to the
exchange and nessage toll network only in cases of energency which may require
conmuni cations with sites of aircraft disasters.

3. Customer provided term nal equipnent and nmultiline term nating systens z
connected to the tel econmuni cations network in accordance with 1. above prior
to January 1, 1980 nay remmin connected and be noved and reconnected for the
life of the equiprment without registration unless subsequently nodified. New
installations of customer provided terninal equipnment and nultiline z
terminating systens subject to Part 68 of the F.C.C."'s Rules and Regul ati ons
nmust be connected to the tel econmunications network in accordance with
Schedul e Cal.P.U. C. No. A8.1.2.

8.1.15 CONNECTI ONS OF CERTAIN FACI LI TIES OF STEAMSHI PS WHI LE I N PORT! (T

1. Except as otherwi se provided in 2. bel ow, telephone systens owned and
mai nt ai ned by the custoner on board ships nmay be connected while in port with
the exchange and toll facilities of the Utility.

2. Customer provided termnminal equipment and nultiline termnating systens z
connected to the tel econmuni cations network in accordance with 1. above prior
to January 1, 1980 nay remmin connected and be noved and reconnected for the
life of the equipment without registration unless subsequently nodified. New
installations of customer provided terninal equipnment and nultiline z
terminating systens subject to Part 68 of the F.C.C.'s Rules and Regul ati ons
nmust be connected to the tel econmunications network in accordance with
Schedul e Cal.P.U.C. No. A8.1.2.

NOTE 1: Connections are nade at the Utility's local |oop demarcation point (N
by neans of a standard network interface or equivalent conforming to |
Part 68, Subpart F, of the FCC s Rul es and Regul ati ons. (N

z Correction
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NETWORK AND EXCHANGE SERVI CES
A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PNMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.16 CONNECTI ONS OF OFF- PREM SES LI NES FROM CUSTOVER- PROVI DED MULTI LI NE
TERM NATI NG SYSTEMS

1. Station lines froma custoner-provided PBX systemw || be provided by the
customer to prenmises of the custonmer in the same or different buildings on
conti nuous property.

2. Station lines extended froma custoner-provided PBX systemto a location in
the sane or contiguous exchange are provided at rates, charges and regul ati ons
applicable to PBX extension lines with stations or extension lines wthout
stations as specified in Schedule Cal.P.U C. No. Al0.2, and A3.1.

3.Station lines extended froma customner-provided PBX systemto |location in a
non- conti guous exchange are provi ded at rates, charges and regul ati ons
applicable to Special Access Voice Grade Service as specified in (T)
Schedule Cal.P.U C. No. 175-T, 7.5.3. (M

4. Intrasystemw ring associated with custoner-provided key equi pmrent will be
provi ded by the custoner to prem ses of the custoner in the sane or different
bui | di ngs on continuous property.

5. Interconmunicating |lines may be extended from a customner-provided key
equi pment to a different building on noncontinuous property in the same or

di fferent exchange at rates, charges and regul ations applicable to (T)
Speci al Access Voice Gade Service as specified in Schedule Cal.P. U C. |
No. 175-T, 7.5.3. (T)

6. Non-key stations or key systems at an off-prenises |ocation on |ines extended
froma customer-provided nmultiline terninating systemw || be provided by the
custoner.

7. Of prenises extensions from custoner-provided key tel ephone type systens that
term nate on non-key equi pnent will be provided by the customer in the same or
di fferent buildings on continuous property.
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.17 CONNECTI ONS OF OTHER COMMON CARRI ER- PROVI DED COMMUNI CATI ONS SYSTEMS
A. GENERAL PROVI SI ONS

Communi cati ons systens provided by an Gt her Common Carrier listed in G
foll owi ng, may be connected with the tel econmunications network as specified in
B. through H follow ng.

B. RESPONSI BI LITY OF THE UTILITY

1. The Uility shall not be responsible for the installation, operation or
mai nt enance of any Other Common Carrier-provided communi cati ons systens. The
facilities of the Utility are not represented as adapted to the use of O her
Common Carrier-provi ded systenms and where such systens are connected to
Uility facilities, the responsibility of the Utility shall be linted to the
furnishing of facilities suitable for exchange and nessage toll service and to
t he mai nt enance and operation of such facilities in a nmanner proper for the
service furnished; subject to this responsibility, the Utility shall not be
responsi ble for (i) the through transm ssion of signals generated by the O her
Common Carrier-provided systens or for the quality of, or defects in, such
transmi ssion, or (ii) the reception of signals by G her Conmon Carrier-
provided systens, or (iii) network control signaling where such signaling is
performed by O her Conmon Carrier-provided networ k control signaling
equi prent .

2. The Utility shall not be responsible to the customer or otherwi se if changes
in mninumnetwork protection criteria or in any of the facilities, operations
or procedures of the Wility render any O her Comon Carri er-provided
facilities obsolete or require nmodification or alteration of such equi pnent or
otherwi se affect its use or performance

Cont i nued
Advice Letter No. 14889 Issued by Date Filed: Mar. 4, 1985
Decision No. Robert B. Roche Effective: Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914




Paci fic Bell SCHEDULE CAL. P. U.C. NO. A8.
San Francisco, California 3rd Revised Sheet 35

Cancel s 2nd Revi sed Sheet 35

NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PNMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.17 CONNECTI ONS OF OTHER COMMON CARRI ER PROVI DED COVMUNI CATI ONS SYSTEMS Z
( CONT’ D)

C. RESPONSI BI LITY OF THE CUSTOVER

1. Where service, as set forth in the tariff schedules of the Uility, nay be
used in connection with Qher Conmon Carrier provided conmunications z
systens, the operating characteristics of such systens shall be such as not to
interfere with any of the services offered by the Utility. Such use is
subject to the further provisions that the G her Conmon Carrier provided
conmuni cati ons systems do not endanger the safety of the Uility z
enpl oyees or the public; damage, require change in or alteration of the
equi pment or other facilities of the UWility; interfere with the proper
functioning of such equipnent or facilities; inpair the operation of the
exchange and toll network or other facilities or otherwi se injure the public
inits use of the Uility' s services. Upon notice fromthe Utility that the
O her Common Carrier provided systemis causing or is likely to cause z
such hazard or interference, the custoner shall arrange with the O her Conmon
Carrier to make such change as shall be necessary to renmpve or prevent such
hazard or interference.

2. The customer shall be responsible for paynment of a visit charge as set (T
forth in Schedule Cal.P.U. C. No. A8.3.1 for visits by the Uility to the (T)
prenmi ses of the customer where the service difficulty results fromthe use of
equi prent, facilities or services provided by an Ot her Conmon Carrier

D. NETWORK CONTROL SI GNALI NG

Satisfactory performance of the tel econmunications network requires continuing
functional conpatibility of the network control signals and the central office
equi prent invol ved. To assure such continuing conpatibility, network control

signaling (except custoner provided tone-type address signaling through a z
Utility provided or Gther Conmon Carrier provided connecting arrangenent) |
in the furnishing of tel ecommunications service shall be perforned by z
equi prent furnished, installed and nmaintained by the UWility or O her Conmon
Carrier.

z Correction
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NETWORK AND EXCHANGE SERVI CES
A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.17 CONNECTI ONS OF OTHER COVMON CARRI ER- PROVI DED COMMUNI CATI ONS SYSTEMS ( CONT’ D)

E. CONDI TI ONS FOR CONNECTI ON OF OTHER COVMON CARRI ER- PROVI DED COVMUNI CATI ONS
SYSTENS

1. O her Common Carrier-provided comunications systenms (including channels
derived from such systens), not exceeding voice grade, may be connected with
t el econmuni cations service at the prenises of the customer provided that:

a. The connection is either through equi pment which affects such connections
externally to a Uility-provided network control signaling unit by neans of
an acoustic or inductive connection for transnitting and/or receiving or
through direct electrical connection in accordance with c. or d. bel ow.

b. Where the connection with the G her Comon Carrier-provi ded conmmuni cations
system i nvol ves direct electrical-connection to the tel ecomunications
networ k such connection shall be made through sw tching equi pment provided
by the custoner or by the Other Common Carrier, or directly to a Utility-
provided Interface Arrangenent.

c. Where the connection is made by neans of switching equi pnent provided by the
customer, such switching equipnent and the facilities provided by the O her
Conmmon Carrier shall be treated as a custoner-provi ded conmmuni cati ons system
and the regul ati ons preceding shall apply.

d. Connection shall be nade only if the forns of electrical comunication are
the sane and consistent with those for which the Uility-provided service is
of f ered.

e. When such Ot her Common Carrier-provided comuni cations systens are connected
to exchange tel ephone service at a prem ses where the custoner does not
originate or terminate conmunications, the Utility may require, due to
service affecting conditions, that the exchange tel ephone service be
provided fromthe nearest central office(s) different than the centra
of fice(s) designated by the Uility to serve that prenises

Under such circunstances, nonthly rates and installation charges and

regul ations for Foreign Prefix Service, Foreign District Area Service or
Forei gn Exchange Service, as shown in Schedule Cal.P.U C. No. A5.1, apply as
appropriate between the central office that would serve the custoner’s
prenmises and the central office fromwhich service is actually provided.

Cont i nued
Advice Letter No. 14889 Supp. Issued by Date Filed: March 4, 1985
Decision No. Robert B. Roche Effective: Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914



Paci fic Bell SCHEDULE CAL. P. U.C. NO. A8.
San Francisco, California 1st Revi sed Sheet 37
In Lieu of Original Sheet 37 Rejected

NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.17 CONNECTI ONS OF OTHER COVMON CARRI ER- PROVI DED COMMUNI CATI ONS SYSTEMS ( CONT’ D)

F. OTHER COVMON CARRI ER SERVI CE
c. Al arrangenents concerning the Gther Conmon Carrier services shall be nade
by the custoner with the carrier. The furnishing of telecomunications
service by the Utility is not part of a joint undertaking with the G her
Conmon Carrier.

G OTHER COVMON CARRI ERS

The Ot her Conmon Carriers referred to in this Schedul e are:

Tariff
Carrier F.C.C. No. Calif. Tariff No.
Anerican Satellite Corporation 1 Not authorized to
provide intrastate
service
MCI Tel ecomuni cati ons Cor poration 1 Not authorized to
provide intrastate
service
RCA Anrerican Comruni cations, Inc. 1, 2,93, 94, Not authorized to
95, 96, 97 provide intrastate
service
RCA d obal Conmuni cations, Inc. 93 Not authorized to
provide intrastate
service
Sout hern Paci fi c Comuni cati ons 2,3
Company
West ern Tel e- Comuni cati ons, |nc. 6 Not authorized to
provide intrastate
service
Western Uni on Tel egraph Co., The 254, 261 Schedul e Cal . P. U. C
No. A5.2.5,B
Cont i nued
Advice Letter No. 14889 Issued by Date Filed: Mar. 4, 1985
Decision No. Robert B. Roche Effective: Apr. 18, 1985

Executive Director - State Regulatory Resolution No. T10914




Paci fic Bell SCHEDULE CAL. P. U.C. NO. A8.
San Francisco, California 2nd Revi sed Sheet 38
Cancel s 1st Revi sed Sheet 38

NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PNMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)
8.1.17 CONNECTI ONS OF OTHER COMMON CARRI ER- PROVI DED COMMUNI CATI ONS SYSTEMS ( CONT’ D)

H VI OLATI ON OF REGULATI ONS

1. Where any OGther Conmon Carrier-provided systemis connected to
t el econmuni cations service in violation of the provisions in A through H
preceding, the Utility will take such imedi ate action as necessary for the
protection of its facilities, and will pronptly notify the custoner of the
violation. The custonmer shall correct the violation and shall confirmin
witing to the Uility within 10 days following the receipt of witten notice
fromthe Utility that such violation has been corrected. Failure of the
customer to discontinue such use or to correct the violation and to give the
required witten confirmation to the Uility wthin the tine stated above
shall result in discontinuance of the custoner’s service involved with the
violation in accordance with Schedule Cal.P. U C. No. A2.1.11. (T z

2. If, after confirmng to the Utility in witing that the violation has been
corrected, the custoner again uses such equi prent or systemin violation of
the provisions in A through H preceding, the Uility shall disconnect the
customer’s service involved with the violation. Such disconnect shall take
pl ace as soon as practicable after the custoner receives verbal, in-person or
witten notification of the Utility' s intention to disconnect said service.

8.1.18 RESERVED

z Correction of tariff reference.
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NETWORK AND EXCHANGE SERVI CES
A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PNMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.19 ACCESSORI ES

Cust omer - provi ded accessories may be used with tel econmmuni cati ons services

provi ded that such accessories conply with the provisions of Schedule Cal.P.U. C
No. A8.1.1,B

Cont i nued
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1  CONNECTI ONS OF TERM NAL EQUI PVENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.20 RESERVED

8.1.21 RESERVED
(T
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMs ( Cont’ d)
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES
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COMVUNI CATI ONS SYSTEMS ( Cont’ d)
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES
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COVMUNI CATI ONS SYSTEMS ( Cont’ d)
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTIONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMSs ( Cont’ d)
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NETWORK AND EXCHANGE SERVI CES
A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8.1.22 I NSTI TUTI ONAL PROGRAM FOR PREM SES W RI NG (T

1. In accordance with FCC Rules, Parts 68.215 (g)(1) and 68.215 (f)(4) the Utility
may nonitor or participate in the acceptance testing required if:

a. The affidavit information gives reason to believe a violation of Part 68 ofthe
FCC Rules is likely, or

b. A failure has occurred during acceptance testing for inbalance, or

c. A harmhas occurred which is reasonably believed to be the result of the
installation, connection, reconfiguration and/or partial renoval wring

oper ations performed.

2. If none of the conditions referred to in 1. above is present but it is an
initial installation of other than fully protected prem ses wiring, the Utility
may nmonitor or participate in acceptance testing required (See FCC Rul es, Part

68. 215 (g)(2)).

3. Subject to the qualifying conditions listed in 1. and 2. above, the Utilitymy
i nspect the other than fully protected wiring and all insulationrenoval points,
to determ ne conpliance with FCC Rul es, section 68.215 requirenents (see FCC
Rul es, Part 68.215 (g)(3)), but

a. If the inspection is during the initial installation of unprotected wiring,the
Uility may only require withdrawal of up to 5% of the wiring run concealed in
ducts, conduits or wall spaces to determ ne conformance ofthe wiring to the
affidavit information (see FCC Rules, Part 68.215 (g)(3)(i)).

b. When the inspection is after a failure of acceptance testing of
unprotectedwi ring or after a harmhas resulted frominstalled
unprotectedwiring, the Utility may require withdrawal of all wiring run
conceal ed in ducts, conduits or wall spaces which reasonably could have caused
the failure or harm to deternmine conformance with the affidavit information

(see FCC Rules, Part 68.215 (g)(3)(ii)).

c. Wien the wiring in question is partially protected, the Uility may
i nspectonly exposed wiring, unless an actual harm has occurred, or an
acceptance test failure condition has not been corrected within a
reasonabl etine (see FCC Rules, Part 68.215 (h)(2)).

4. Institutional Programfor Prenmises Wring Activity is initiated by the Utility.
Customer requests for prem ses visits are covered in Schedule Cal.P. U C

No. A8. 3. 1. (T
Cont i nued
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NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PVENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COVMUNI CATI ONS SYSTEMS ( Cont ' d)
8.1.22 | NSTI TUTI ONAL PROGRAM FOR PREM SES W RI NG CHARGE ( Cont ' d)

5. Rates and Charges

In accordance with General Regul ations where the Uility has perforned
the activities below and a failure occurred during a Utility nonitored or
partici pated-in acceptance test, and/or the wiring did not conformto the
related affidavit information and/or an actual harmto the network
resulted fromthe subject wiring operations, the Utility nay apply an
appropriate Institutional Programfor Prenises Wring (I PPW Charge. The
| PPW Charge is conprised of the first, or a conbination of both charges
descri bed bel ow, as appropriate:

| PPW CHARGE uscCc

- The first fifteen mnutes, or fraction thereof, of $23. 75 (R) EPCLE
total el apsed premises tinme spent by Utility
enpl oyees in related nonitoring or participation in
acceptance tests and/or in related inspection of
custoner-provi ded premi ses wiring for Comruni cations
Systens subject to Part 68 of the Federa
Conmmmuni cati ons Conmi ssion's Rul es and Regul ations
and for adm nistrative expenses including visit to
the custoner's prenises

- Each additional fifteen mnutes, or nmajor fraction 6. 65 (R) EPCAE
thereof, of total tinme spent by Uility enpl oyees
in performing the related custoner-pren ses
activities described above

Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.



Paci fic Bell SCHEDULE CAL.P.U.C. NO A8
San Francisco, California 2nd Revi sed Sheet 55

Cancel s 1st Revi sed Sheet 55

NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8. 1. 23 CONNECTI NG ARRANGEMENTS APPLI CABLE TO EXCHANGE SERVI CE

A. GENERAL PROVI SI ONS

1. Provisions concerning limtation of liability and allowance for interruptionsin

service are set forth in Schedule Cal.P. U C. No.A2. 1.14. (Mz
(D
(D)
B. SEM PUBLI C EXTENSI ON SERVI CE, EXTENDED NETWORK | NTERFACE (ENI) (X
1. Applicable in connection with 2. under Rates and Charges foll ow ng. L)|

a. A maxi mum of one ENl per semipublic line is allowed.

b. For sem public service restrictions, see Schedule Cal.P. U C
No. A.5.5.2,Regul ation B.5.a.(3).

c. The ENl provides for privacy and priority to the prinmary station and
restricts the custoner-provided station to limted outward dialing.

2. Rates and Charges
(3003A)
| NSTALLATI ON MONTHLY
CHARGE RATE uscc

The ENI consisting of a privacy kit

(excl usion nmodul e), jack and cardhol der
provides for the connection of custoner-
provi ded customer premn ses equi pnent (CPE)
as an extension to the primary station of
a sem public tel ephone Iine.

- Each ENnI1 $20. 00 $1. 25 ECD

NOTE 1: See Schedule Cal.P.U. C. No. A3.1 for Labor Charges. (L) x
x Fornerly on Sheet 113.
z Correction of tariff reference.
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SERVI CES

8.1 CONNECTI ONS OF TERM NAL EQUI PMENT, MULTI LI NE TERM NATI NG SYSTEMS AND
COMMUNI CATI ONS SYSTEMS ( CONT’ D)

8. 1. 24 RESERVED (T
(D
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NETWORK AND EXCHANGE SERVI CES
A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.2 CONNECTI ONS OF NETWORK ACCESS LI NES AND CUSTOMER PROVI DED | NSI DE W RE
8.2.1 CONNECTI NG ARRANGEMENTS
A.  STANDARD NETWORK | NTERFACE (SNI') CLOSURES

1. DESCRI PTI ON

The SNI closure is a weatherproof housing suitable for exterior nounting
that contains Uility provided hardware and custonmer inside wire
term nating bridges

a. This closure neets F.C.C. Part 68 Rules by providing subscriber access
to the Wility's network w thout accessing the protector

b. The SNI elimnates the need for the placenent of nultiple pieces of
hardware at the custonmer's prem ses by both the UWility and the
cust oner .

c. The SNI is usually placed at a single residence dwelling and/or a single
busi ness location. SNs will not be placed at nulti-unit buildings.1

2. REGULATI ONS
Applicable in connection with 3., Rates and Charges foll ow ng.
a. Customers will be billed only where a standard network interface is
installed on existing service as requested by the customer. There will

be NO CHARGE for the placement of the SNI Closure during the
provi si oni ng of new servi ce.

3. RATES AND CHARGES

(30020
| NSTALLATI ON
CHARCGE uscc
a. Entrance bridge and network
interface for termnating one
or two access lines
- Each ternination2 $10.12 (R RINDP

NOTE 1. Multi-unit building - building that has nultiple tenants.
NOTE 2: See Schedule Cal.P.U C. No. A3.1 for Labor charges.
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.3 RESERVED (Cont’ d) (T

Material omtted now in Schedule Cal.P.U C. No. D7. Sheet 1.
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8.4 | NTRABUI LDI NG NETWORK CABLE (N
8.4.1 INC CABLE

A. DESCRI PTI ON
I ntrabuil ding Network Cable (INC cable) is the tel econmunications
infrastructure |ocated on the customer’s side of the demarcation point1
that connects the end of the Uility s local |oop (M ninum Point of
Entry) to floor terminal (s) within a customer’s building or to another
bui | di ng on a customer’s continuous property. 2

Wthin a building, INC cable may be installed vertically to support
t el econmuni cations closet(s) on a floor, horizontally to support

t el econmuni cations cl oset(s) on a comon floor, or any conbination
t her eof .

Bet ween buil dings on a customer’s continuous property, |INC cable may be
installed in conjunction with horizontal cable or nay be placed
exclusively for the support of interbuilding tel econmrunications needs.

For the purposes of this tariff, INC cable infrastructure is linmted to
copper facilities.

B. RESPONSI BI LI TY

1. For purposes of this tariff, the customer is the building ower, who is
not necessarily the subscriber to any particular Utility network
servi ce.

2. The customer is responsible for the installation, rearrangenent, and
mai nt enance of INC cable required to support tenant teleconmunications
services. \Were the custoner refuses to provide |INC cable, the
applicant for service may request the Utility to provision the service
in accordance with this tariff schedul e, provided the customer grants
access to the building structure for the placenment of the INC
i nfrastructure.

3. The Utility reserves the right to:

a. Adequate access for the installation and maintenance of its equi pnent,
services, and inside wre.

b. Retain ownership of existing distribution cable facilities that may be
required for future use

c. Retain ownership of INC cable that supports National Security and other
servi ces deenmed necessary for the protection of the public; e.g.
Ener gency Reporting Services.

NOTE 1: Schedule Cal.P.U C. No. A2.1.20.

NOTE 2: See Schedule Cal.P.U.C. No. A2.1.1 for definition. (N)
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

| NTRABUI LDI NG NETWORK CABLE ( CONT’ D)

4
.4.1 |NC CABLE (CONT D)
B

RESPONSI BI LI TY ( CONT’ D)

The I NC cabl e product shall mneet the standards detailed in Schedule Cal.P
No. A8.4.2.

The Utility will provide to building/property owners and/or their

agent1 upon request and for a tariffed charge,2 such I NC charts or
diagranms (i.e., cable location maps) as may be in existence. See
Schedule Cal.P.U.C. A8.4.5. for new I NC cabl e | ocation nmap requirenents.

Until August 8, 1998, the Uility' s shareholders will assume the costs
for repairs to the INC not caused by willful msuse or negligence of

i ndi vi dual property owners who have requested INC information (i.e.

cable location maps) fromthe Utility but do not receive it (1) within

90 days of the request, for an owner of continuous property and(2) within
60 days after a request is made by an owner of all other types of
property.. This obligation shall apply to existing building/property

in which the Uility installed INC prior to August 8, 1993 and shal
continue until the date the property owner receives the information

The UWility's liability for repairs under this paragraph shall begin no
sooner than (1) 90 days from August 4, 1993 for continuous property or
(2) 60 days from August 4, 1993 for all other types of property,
notw t hstandi ng the date of the property owner’s request for cable
information. Propery owners shall be responsible for denonstrating the
date of the Uility' s receipt of their requests by using certified nai
or other verifable method of dating their requests.

NOTE 1: Agent(s) requests for INC charts or diagranms (i.e. Cable Location
Maps) must include the witten consent of the building/property

owner authorizing the agent to obtain such information.

NOTE 2: See Schedule Cal.P.U C. No. A8.4.5.

Material om tted now on Sheet 75.1.
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D)
8.4.1 |NC CABLE (CONT’ D)
C. ACCESS TO AND USE

1. Wiere Utility services are provided over INC cable, the Uility shall be (L)
provi ded reasonabl e access to the custoner’s prenises for the purpose of
installing, inspecting, testing, rearranging, repairing, or renoving its
equi pment, cable, wire, and services. The Utility shall have the right
to make such tests and adjustnments as necessary or appropriate to
maintain its building entrance equi pnent and/or facilities in
satisfactory operating condition

2. Pairs within the INC cable shall be maintained by the custoner

3. The Utility is granted the right of access to and use of the pairs,
wi t hout charge, to provision and naintain tel econmuni cati ons services
provided by the Wility to its custoners.

4. \Were a custoner is so located that it is necessary to use private
right-of-way to furnish a service on continuous property, the custoner

shall be required to pay the entire costs involved in securing and
retaining such right-of-way. (L)

(L) Fornerly on Sheet 75.
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| NTRABUI LDI NG NETWORK CABLE ( CONT’ D)
.1 I NC CABLE (CONT’ D)

8.4
8.4
D. DEFI NI TI ONS
Cabl e Location Map (N
Cabl e |l ocation maps are charts/diagrans (i.e., cable location naps) that
provide the |ocation, age, configuration, size, length, and type of INC
cable facilities in buildings/property. (N
Mat eri al Charges

Those costs associated with materials used by the Utility, including appropriate
| oadi ngs, taxes and transportation.

M d-Ri se

A building or structure not to exceed 20 fl oors.

Nor mal Busi ness Hours

For the purposes of the INC cable tariff, the Uility' s normal business hours
are 8:00 a.m to 5:00 p.m Mnday through Friday. Extended business hours and
Saturdays are al so avail able as nornal business hours in linmted serving areas
as determined by the Utility' s local business practices. Normal business hours
excl ude Sundays and Hol i days.

Ri ser

I NC cabl e that has been placed vertically in a building and penetrates one or
nmore floors.

Single Story

A building with one floor or |evel, excluding basements and garages or ot her
parking facilities, if any.

Store Front

A building or structure that allows for the access of custoners for the purpose
of purchasi ng merchandi se.

Material om tted now on Sheet 76. 1.
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT' D)
8.4.1 | NC CABLE (CONT' D)
D. DEFI NI TI ONS ( CONT' D)

Total Capital Val ue (L)

The val ue of the plant used, including the costs to engi neer, furnish,
and install itenm(s) of plant by the Uility at today's replacenent cost.
The val ue may include considerations of the condition, |length, and size
(number of pairs) of the plant. The UWility may determ ne the val ue of
the plant either by visual inspection or by utilizing the value matrix
listed in Schedule Cal.P.U. C. No. A8.4.6.D.3. If the Uility conducts a
visual inspection, it may base the value of the plant on its current
broad guage estimati ng procedures. (L)

Uility

References to the "Uility" with respect to INC Cabl e services neans the
Uility, or its authorized service agent(s).

War ehouse

A building or structure intended for the storage of goods or merchandi se.

(L) Fornerly on Sheet 76.
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT' D) (N)
8.4.2 | NC CABLE STANDARDS

THE UTILITY WLL PROVI SI ON | NC CABLE AND W LL MAI NTAI N | NC CABLE THAT
I T PROVI SI ONED OR ASSUMED MAI NTENANCE FOR | N COVPLI ANCE W TH NATI ONAL,
STATE, AND LOCAL | NDUSTRY M NI MUM SAFETY, TRANSM SSI ON, | NSTALLATI ON,

AND MATERI AL QUALI TY STANDARDS.

I NC CABLE SHALL MEET THE TECHNI CAL SPECI FI CATI ONS AND STANDARDS
QUTLI NED BY THE FOLLOW NG | NDUSTRY GROUPS:

- AVERI CAN NATI ONAL STANDARDS | NSTI TUTE ( ANSI)

- NATI ONAL ELECTRI C CODE ( NEC)

- UNDERVWRI TER S LABORATORI ES (UL)

-BUI LDI NG | NDUSTRY CONSULTI NG SERVI CE | NTERNATI ONAL (BI CSI)

- AVERI CAN SOCI ETY FOR TESTI NG AND MATERI ALS ( ASTM

-1 NSTI TUTE OF ELECTRONI CS AND ELECTRI CAL ENG NEERS (| EEE)

- ELECTRONI C | NDUSTRI ES ASSOCI ATI ON ( El A) / TELECOMMUNI CATI ONS | NDUSTRI ES
ASSOCI ATI ON (TI A)

- NATI ONAL ELECTRI CAL MANUFACTURER S ASSOCI ATI ON ( NEMA)

-1 NSULATED CABLE ENG NEERI NG ASSOCI ATI ON ( | CEA)

- NATI ONAL ELECTRI CAL SAFETY CODE ( NESC)

- NATI ONAL RECOGNI ZED TESTI NG LABORATORI ES ( NRTL)

I NC CABLE PRODUCTS SHALL BE MANUFACTURED TO, AND USED | N ACCORDANCE
W TH, THE ABOVE | NDUSTRY STANDARDS AND ALL OTHER FEDERAL, STATE, AND
LOCAL REQUI REMENTS; SHALL BE I NSTALLED | N ACCORDANCE W TH LOCAL

BUI LDI NG CODES; AND SHALL HAVE THE M NI MUM | NDUSTRY RATI NG FOR THE
APPLI CATI ON, FOR EXAMPLE, CVWR OR HI GHER FOR RI SER APPLI CATI ON.

AT THE CUSTOVER S REQUEST, THE UTILITY W LL REVI EW NON- STANDARD | NC
CABLE AND PROVIDE A TI ME AND MATERI ALS QUOTE TO BRI NG THE | NC CABLE,
WHERE PGSSI BLE, | NTO COVPLI ANCE W TH THE ABOVE STANDARDS AND APPLI CABLE
BUI LDI NG CODES. | NSTALLATI ON RATES OUTLI NED I N SCHEDULE CAL. P. U. C.

NO. A8.4.6 SHALL APPLY FOR ALL CABLE UPGRADE ACTI VI TI ES.

THE UTILITY WLL NOT' BE REQU RED TO PROVI SI ON OR MAI NTAIN | TS
TELECOVMUNI CATI ONS SERVI CES OVER | NC CABLE THAT DOES NOT MEET NATI ONAL,
STATE, AND LOCAL | NDUSTRY M NI MUM SAFETY, TRANSM SSI ON, | NSTALLATI ON,

AND MATERI AL QUALI TY STANDARDS. (N)
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT' D) (N
8.4.3 | N PLACE I NC CABLE

A.  DESCRI PTI ON

1. In place INC cable is INC cable installed prior to August 8, 1993.

2. As of August 8, 1993, the customer is responsible for maintenance of |INC
cable, together with its associ ated protective apparatus, term na
chambers, connecting bl ocks, and franmes. Responsibility for the In Place
INC cable is transferred by the Utility to the customer in "as is"
condition w thout any representation as to quality or fitness; permanence
of right of way, easenent, or |ocations; or any other matter whatsoever
The Utility expressly disclains any express or inplied warranties
including the inplied warranties of nerchantability and fitness for a
particul ar purpose.

3. The Utility will relinquish ownership of the enbedded INC to the Building
Omnner upon full recovery of the Uility' s capital investnent
(August 1998)

4. Omership of facilities not detailed in 2. preceding, such as poles and
conduit structure, shall remain with the Wility. Where no |onger
required by the Utility, these facilities may be priced for sale on an
i ndi vi dual case basis as detailed in Schedule Cal.P.U C. No. A2. 8.1.

5. Limtations of liability as set forth in Schedule Cal.P.U C. No. A2.1.14
shal | apply.

B. SPECI AL PROVI SI ONI NG

1. Al rearrangenents, changes, and renovals requested by the customer that
are required to separate the relinquished facilities fromthe Utility’'s
network shall be performed by the Uility. Labor charges as detailed in
Schedule Cal.P.U.C. No. A3 are applicable and shall be paid by the
customer in advance of the work to be perfornmed by the Utility.

2. The Utility may further recover any extraordi nary costs incurred during
any special renoval procedures requested by the custonmer. \Where these
costs have not been captured in the original estimate as set forth in
Schedule Cal.P.U. C. No. A8.4.4.C, Ternms and Conditions. Costs shall be
recovered based on current costs for |abor and material s.

3. The installation of additional service entrance facilities shall be
performed in accordance with Schedule Cal.P.U C. No. A2.1.36, Special

Construction of Exchange Facilities. (N
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D) (N
8.4.4 | NC CABLE SERVI CE

A

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

SERVI CE OFFERI NGS

1. Arranging for installation, repair, and nai ntenance of |INC cable is the
responsibility of the customer. A custoner may choose a source for
installation, repair, and nmaintenance other than the Utility.

2. The Utility may provide the followi ng | NC Cabl e services

- Consultation and Design as described in Schedule Cal.P.U C. No. A8.4.5;
- Installation as described in Schedule Cal.P.U C. No. A8.4.6;

- Rearrangerment as described in Schedule Cal.P. U C. No. A8.4.7; and

- Maintenance and Repair as described in Schedule Cal.P.U C. No. A8.4.8.

These services will be offered in accordance with B. and C. follow ng and
the regul ations, ternms and conditions, and charges specific to each
of feri ng.

B. ORDERI NG CONDI TI ONS

1. The custoner shall provide all information necessary for the Uility to
provide and bill for the requested service(s) including the follow ng:

Cust omer name and preni ses address(es)
Billing name and address
Cust omer contact name(s) and tel ephone nunber(s)

2. The Utility will establish a Service Date once the custoner has provided
a firmconmrtnment for the service with sufficient information to all ow
processing of the request and has paid any applicabl e advance paynents.

The Utility will provide a firmorder confirmation of the service dates

to the custonmer.

3. The time required to provision the service is known as the service

interval. Such intervals will be established in accordance with service
date interval guidelines. A construction schedule will be provided to
the custoner within a reasonabl e period upon request. (N
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D) (N
8.4.4 | NC CABLE SERVI CE ( CONT’ D)
B. ORDERI NG CONDI TI ONS ( CONT’ D)

4. The customer may request a nodification to the services requested prior
to the service date. The Uility will endeavor to accomopdate a

nmodi fication within nornmal business hours. |If the nodification cannot be
made wi thin nornmal business hours or within the terms and conditions for
the specific service, the Uility will notify the customer. |If the

nmodi fication is still wanted, the Utility will schedule a new service
date and notify the custoner of any changes to the terns and conditions.

5. If the custoner cancels the order after signing the "Request to Pl ace
Inter/Intrabuil ding Cable on the Prem ses" agreenment and prior to the
service date, the UWility will charge the customer for any costs or
expenses incurred prior to the receipt of the cancellation notice, not to

exceed the estimated charge. (N)
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8.4 | NTRABUI LDl NG NETWORK CABLE ( CONT’ D) (N)
8.4.4 |NC CABLE SERVI CE ( CONT' D) |

C. TERVS AND CONDI TI ONS |

1. The Utility will provide an estimate of charges to fullfill the
customer’s request for INC Cable Service. Once a firmorder has been
established the total charge to the custoner may not exceed the estimated
amount by nore than 10 percent unless the overage results from changes
requested by the custoner. 1

2. Charges will apply to billable work activities performed by the Utility
after the Utility has received customer authorization to begin work.
Billable work activities include, but are not limted to, system

consul ting and design, job preparation and cleanup, systeminstallation
system nai nt enance or repair, and customer specific work requests.

3. The installation of additional service entrance facilities shall be
performed in accordance with Schedule Ca.P.U C. No. A2.1.36, Special
Construction of Exchange facilities.

4. The Uility will certify that all Utility provided materials and | abor
conply with the standards outlined in Schedule Cal.P.U C. No. A8.4.2.

5. Where INC cable is to be extended between premi ses of a customer in
separate buildings on continuous property and underground construction is
ei ther requested or required, the custoner shall provide the necessary
right-of-way and supporting structure between the buildings. The UWility
may, when requested by the custoner, furnish the supporting structure in
accordance with Schedule Cal.P.U C. No. A2.1.36

6. Upon request the Utility will install or rearrange INC cable in buildings
that are or may be occupied or controlled by nore than one
applicant/custoner. Were the Utility's activities require entering an

area that is or may be occupied by a party other than the

appl i cant/custoner, suitable arrangements for the Utility s enployees to

enter and work nust be nade by the applicant. (N
NOTE 1: Where the Uility incurs extraordinary costs as described in (N
Schedule Cal.P.U.C. No. A8.4.3.B, the charges to the custoner nay |
exceed the 10 percent limt set herein. (N)
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Advice Letter No. 16555 Issued by Date Filed: May 10, 1993
Decision No. 92-01-023 A. E. Swan Effective: Aug. 8, 1993

Executive Director Resolution No.




Paci fic Bell SCHEDULE CAL. P. U.C. NO. A8.
San Francisco, California 2nd Revi sed Sheet 82
Cancel s 1st Revi sed Sheet 82

NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D)
8.4.4 | NC CABLE SERVI CE ( CONT’ D)
C. TERVS AND CONDI TI ONS ( CONT’ D)

7. The customer shall provide or arrange for the following itens, wthout
cost to the Uility and in accordance with the Utility s standards and
applicabl e I aws, ordinances, rules, and regul ations of public
authorities

a. Suitable and adequate space for |INC cable and associ ated equi prent.

b. Suitable nmeans for cable to enter the building(s) and to reach any
| ocations within the building(s).

c. Penetrations of the fire walls; drilling holes in concrete, masonry or
metal walls or floors; and any structural work necessary for housing and
supporting cabl es and associ ated equi pnent, fire stopping and sealing of

all pathways through floors and walls to conply with building and

el ectrical codes.

d. Movenent of furniture, equipnent, floor coverings or goods as nay be
required by the Utility's work operation

e. Safe working conditions for the Uility' s enpl oyees.

8. Conceal ed Cabl e
At the customer’s request, the UWility will place concealed cable if the
customer provides for or arranges for the means of conceal ment in
accordance with the precedi ng provisions and the foll ow ng:

a. The neans of conceal nent may be in conduit, nolding, or cabinets; under
floor ducts; or by other neans of conceal nent acceptable to the Uility.

b. An in-floor or baseboard raceway or other space covered by renovable
floor, ceiling and wall panels will be an acceptabl e neans of
conceal nent if the customer:

(1) Makes suitable arrangenents with the party controlling the area for
the Utility' s enployees to enter the work area where the renovable
panel s are accessible; and

(2) Renoves and replaces all the panels as required to provide the
Uility s enpl oyees access to the covered space; or

(3) Requests the Uility to renove and replace the panels.1

NOTE 1 Shall be at the Utility' s option. Witten authorization may be
required fromthe applicant/customner.

(N
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D) (N
8.4.4 | NC CABLE SERVI CE ( CONT’ D)
C. TERVS AND CONDI TI ONS ( CONT’ D)

9. Exposed Cabl e

The Utility will place cable and associated equi pnent on interior or
exterior surfaces of buildings w thout conceal mnent except in
circunstances set forth in 8. preceding. However, the custoner will be
required to provide or arrange for suitable nechanical protection for
such wiring and equi pment where the Utility recommends that such
protection is necessary to avoid unreasonable risk of danage to the
facilities.

10. Warranty

The Utility warrants that its services will be performed in accordance
with the standards established in Schedule Cal.P.U C. No. A8.4.2,
preceding. The Wility further guarantees all parts and equi prent of the
servi ce agai nst defects, including |abor to replace parts and equi pnent.
The Utility will replace defective parts at no additional charge

The warranty termfor INC cable and its associated facilities is one
year. This warranty excludes any Utility provided supporting structure
which is part of and associated with such facilities.

Warranty work shall be perforned by the Utility during normal business
hours of 8:00 a.m to 5:00 p.m Monday through Friday. (Note: Saturday
warranty work is available in a limted serving area as outlined by the
Uility' s local business practices. Charges nay apply for warranty work
performed out of nornmal business hours.)

O her than the warranty set forth above, the Uility disclainms all other
warranties, whether expressed or inplied, not linmted to but including
warranties of nerchantability and fitness for a particul ar purpose.

Limtations of liability as set forth in Schedule Cal.P.U C. No. A2.1.14
shal | apply.

11. Recovery
The Utility shall have full renedies pernitted under the law in the event

the custoner fails to nake paynent. The Wility shall be entitled to
collect attorney fees and costs in the event it prevails in an action to

col l ect paynent. (N
Cont i nued
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8.4 | NTRABUI LDI NG NETWORK CABLE (Cont ' d)
8.4.5 CONSULTATI ON AND DESI GN
A.  DESCRI PTI ON

1. The Utility may provide Consultation and Design that includes the
fol | owi ng:

- Revi ew and recomendation of designs for initial building
t el econmuni cations infrastructure.

- Review of the design and paraneters of the service.

- Review and recomendation of building facilities needed including floor
space, power, HVAC, term nal sizing and access, conduit/supporting
structure size and placenment, and projected growh all owance.

- Revi ew and reconmmendation of cable type, size, and service application.

- Revi ew and reconmendation of alternative serving arrangenments.

- Docurnentation of designs including architectural cabling plans, cable
| ocation maps, and projected facility transm ssion paraneters.

- Devel opnent of Request for Proposal (RFP)

2. Schedule Cal.P.U. C. No. A8.4.4,B. Odering Conditions and C. Terns and
Condi tions shall apply.

B. CHARGES
Consul tation and Design

Per hour or fraction thereof where the work perforned
iswithinthe Uility's normal work schedul e and where
the Uility's normal work force is used. $113.04 (R

Premium per hour or fraction thereof, where the
custoner requests the work be perforned outside
the ility's normal work schedul e or where a

special work force is used. $134.89 (R
Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.



Paci fic Bell SCHEDULE CAL. P. U.C. NO. A8.
San Francisco, California 2nd Revi sed Sheet 85
Cancel s 1st Revi sed Sheet 85

NETWORK AND EXCHANGE SERVI CES

A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D) (N
8.4.6 | NSTALLATI ON
A.  DESCRI PTI ON
1. At the custoner’s request, the UWility will install new I NC cable within
a custoner’s building. Wthin a building, this cable may be installed
vertically to support tel econmmunications closet(s) on a floor
hori zontally to support nultiple tel ecomunications closet(s) on a conmopn
floor, or in conbination thereof.
The Utility will install new I NC cabl e between buildings on a custoner’s
continuous property. This cable nay be installed in conjunction wth
i ntrabuil ding cable or nmay be placed exclusively for the support of
i nterbuilding tel econmuni cations needs.
2. The Utility will install INC cable to replace or supplenment existing INC
cable, to replace INC cable danaged in a catastrophic |oss, or to support
customer specific transm ssion performance requirenments.
3. "As Built" documentation of new Uility placed I NC cable, including cable
type, terminal type and |ocation, pair count and availability, and tested
cable paranmeters will be provided at the conclusion of the installation
by the Utility.
B. TERVMS AND CONDI Tl ONS
1. Standard installation testing includes continuity and | oss nmeasurenents.
At the customer’s request, the Uility will test additional transm ssion
paraneters and performance levels. |Installation charges in C follow ng
will apply.
2. Omership of the installed facilities is transferred to the custoner upon
conpl etion of the installation and the paynent of all charges for the
services of fered under the provisions of this tariff.
3. The conditions set forth in Schedule Cal.P.U C. No. A8.4.4.B. and C
shal | apply. (N
Cont i nued
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D)
8.4.6 | NSTALLATI ON ( CONT’ D)
B. TERVS AND CONDI TI ONS ( CONT’ D)

4. An advance paynent equal to 20 percent of the estimated charge shall be
required where credit has not been established as set forth in Schedule (T)
Cal .P.U C. No. A2.1.6. The renninder of the anpbunt owing is due and (T)

payabl e on the date the bill is presented in accordance w th Schedul e
Cal .P.U.C. No. A2.1.9,D. 1,2

5. Where credit has been established as set forth in Schedule Cal.P.U C.  No.
A2.1.6, the outstanding balance may be billed by the Utility in three
consecutive nmonthly installnents wthout interest.

6. Charges for materials used are in addition to the installation charges in C
fol | owi ng.

NOTE 1: Schedule Cal.P.U C. No. A8.4.8.D, Intra/lnterbuilding Network Cable Price
Matri x.

NOTE 2: Governnent entities as defined in GO96-A, Secton X, are excluded fromthe
advance paynent requirenents of this paragraph

Cont i nued
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8.4 | NTRABUI LDI NG NETWORK CABLE (Cont' d)
8.4.6 | NSTALLATI ON (Cont' d)

C. CHARGES

1. Standard Installation, including time and mat eri al s1 RR

2. Time and Material s2

a. Materials are priced based on delivery to the custoner |ocation
i ncl udi ng applicabl e shipping charges and taxes.

b. Tinme

(1) Per hour or fraction thereof where the work
performed is within the Wility's normal work schedul e
and where the Utility's normal work force is used. $87.39 (R

(2) Premium per hour or fraction thereof where the
custoner requests the work be perforned outside the

Uility's nornmal work schedul e or where a speci al

work force is used. $106. 39 (R

NOTE 1: Schedule Cal.P.U.C. No. A8.4.8.D
Price Matri x.

NOTE 2: In addition to |labor rates to install |INC cable where the custoner
provides all or part of the material to conplete the installation
Al materials supplied nmust conformwith the Uility's standards as

set forth in Schedule Cal.P.U C. No. A8.4.2 before installation
begi ns.

Intra/lnterbuil ding Network Cable

Cont i nued
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT' D) (N
8.4.7 REARRANGEMENT

A. DESCRI PTI ON

1. At the custoner’s request, the Utility will provide a non design quote
for rearrangements of INC cable. Where the rearrangenent requires

consul tation or design, charges set forth in Schedule Cal.P. U C
No. A8.4.5 will apply.

2. At the custoner’s request, the Utility will rearrange INC cable and its
associ ated term nal equipnent within a custoner’s building or between
buil di ngs on a custoner’s continuous property. Cable may be rearranged
within or between tel ecommuni cations closets. Cable placenent to support
rearrangenment will be done in accordance with B. Regul ati ons, preceding.

3.The Utility will rearrange auxiliary equi pnment that supports transnission
performance requirenments within and between buildings on a custoner’s
conti nuous property.

4. The Wility will renpve INC cable and its associated terninal equi prent
within a custoner’s building or between buildings on a customer’s

continuous property. |INC cable may be renoved within or between
t el econmuni cati ons cl osets.

5. The Utility will renove unused or abandoned I NC cable on a custoner’s
property.

B. TERVS AND CONDI TI ONS

1. A service establishment charge will be assessed to initiate billing
records for a customer’s |ocation

2. Charges for materials used are in addition to the rearrangenent charges
in C, follow ng.

3. Full payment of the charges shall be nmade at the conpletion of the
project and the presentation of the bill.

4. The conditions set forth in Schedule Cal.P.U. C. No. A8.4.4,B. and C.
shal | apply. (N
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8.4 | NTRABUI LDI NG NETWORK CABLE (Cont' d)
8.4.7 REARRANGEMENT (Cont' d)

C. CHARGES
1. Rearrangenent Charge
a. Basic per hour or fraction thereof where the work
performed is within the Utility's normal work schedul e
and where the Utility's normal work force is used. $ 87.39 (R
b. Premium per hour or fraction thereof where the

custoner requests the work be perfornmed outside the
Uility's nornmal work schedul e or where a speci al

work force is used. $106. 39 (R
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NETWORK AND EXCHANGE SERVICES

A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES
8.4 INTRABUILDING NETWORK CABLE (Cont*"d)
8.4.8 MAINTENANCE AND REPAIR

A. DESCRIPTION

The Utility offers maintenance and repair of INC Cable on a Per Visit INC ©
Cable Maintenance and Repair Service. ©
B. INC CABLE SERVICE AGREEMENT! a

1. General

a. The Utility offers a Basic Repair Service as well as the optional
services described in 3., following, under an INC Cable Service @)
Agreement for a term not to exceed three years. The minimum term of the
agreement is one year and may be renewed for successive one, two or
three year terms with the consent of the Utility. The price for service
is determined by the capital value of the INC cable infrastructure as
determined by the Utility and the number of optional services which the
customer subscribes to. The Utility will include the following items in
the determination of the value of the INC cable:

Type of cable;

Number of pair in the cable;

Total combined length of the cable;

Number of splices in the cable; and
Number of terminals attached to the cable.

The Utility may determine the value of the plant either by visual
inspection or utilizing the value matrix listed in Schedule Cal.P.U.C.
No. A8.4.8.D.3. IT the Utility conducts a visual inspection, It may
base the value of the plant on its current broad gauge estimating
procedures.

b. Coverage by the Service Agreement begins only after the cable is brought
into compliance. See h., following.

c. A service establishment charge will be assessed to initiate billing
records for a customer®s location.

NOTE 1: Frozen/Grandfathered INC Cable Service Agreement effective ()]
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P.U.C. No. A2.1.1. (Q))

Material omitted now on Sheet 91.
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A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES
8.4 INTRABUILDING NETWORK CABLE (Cont®"d)
8.4.8 MAINTENANCE AND REPAIR (Cont*"d)
B. INC CABLE SERVICE AGREEMENT! (Cont*d) @)
1. General (Cont"d)
d. The conditions set forth in Schedule Cal.P.U.C. No. A8.4.4,B. and C. D)
will apply.
e. Nonpayment of the service establishment charge will result in the
cancellation of the Service Agreement.
f. The Utility reserves the right to exclude INC cable where, in the
Utility"s opinion, the cable has been neglected or willfully misused. (D)
g- The Utility reserves the right to cancel an existing INC Cable Service
Agreement with 30 days written notice giving the basis for the
cancellation where, in the Utility"s opinion, the cable has been
neglected or willfully misused.
h. Non-standard INC cable is not eligible to be covered under the Utility"s
INC Cable Service Agreement. At the customer®s request the Utility will
review non-standard INC cable and provide a time and materials quote to
bring the INC cable, where possible, into compliance with standards.
Installation charges set forth in Schedule Cal.P.U.C. No. A8.4.6 will
apply for all cable upgrade activities.
i. See Schedule Cal.P.U.C. No. A8.4.8,B.2.g. for terms and conditions @)
relating to an optional month-to-month INC Cable Service Agreement for
Basic Repair Service.
NOTE 1: Frozen/Grandfathered INC Cable Service Agreement effective ()]
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P.U.C. No. A2.1.1. Q)
(L) Formerly on Sheet 90.
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A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES

8.4 INTRABUILDING NETWORK CABLE (Cont"d)
8.4.8 MAINTENANCE AND REPAIR (Cont"d)
B. INC CABLE SERVICE AGREEMENT! (Cont"d) M

2. Basic Repair Service

a. The uUtility will repair INC cable and associated facilities within a
customer®s building or between buildings on a customer®s continuous
property where the INC cable meets the standards set forth in Schedule
Cal.P.U.C. No. A8.4.2.

b. The Utility will repair auxiliary equipment that supports transmission
performance and will reinstall cross connects for services that use the
INC cable.

c. Repair of INC cable service supports major or minor cable failures.

- Major failure is where more than 10 percent of the pair count available
in the cable fTails.

- Minor failure is where more than 2 percent but less than 10 percent of
the pair count available in the cable fails.

Incidental failures of less than 2 percent are supported by changing the
effected circuit(s) to spare pair(s) within the INC cable. At the
customer”s request and the Utility"s concurrence, the Utility may repair
incidental failures rather than changing to spare pairs.

d. This service excludes damage caused by catastrophic loss (fire, floods,
or other acts of nature) or the willful neglect of the customer or
agent. The Utility will perform restoration services to these damages
under its INC Cable Installation Service tariff.

e. The uUtility will provide "As Repaired"” documentation that includes cable
type(s) where changed from the original; revised pair counts and
availability; and tested cable parameters.

f. At the customer®s request, the Utility will locate and mark INC cable
route locations within a customer®s building or between buildings on a
customer®s continuous property.

NOTE 1: Frozen/Grandfathered INC Cable Service Agreement effective ()}
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P.U.C. No. A2.1.1. Q)]
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NETWORK AND EXCHANGE SERVICES
A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES

8.4 INTRABUILDING NETWORK CABLE (Cont®"d)

8.4.8 MAINTENANCE AND REPAIR (Cont"d)
B. INC CABLE SERVICE AGREEMENT! (Cont*d) a
2. Basic Repair Service (Cont"d)

g- Until August 8, 1998, a month-to-month INC Service Agreement for
Basic Repair Service is available under the following terms and
conditions:

- The customer must purchase a one-year INC Cable Service Agreement for
Basic Repair Service and pay the applicable charge in advance pursuant
to Schedule Cal.P.U.C. No. A8.4.8,D.1.

- INC repair services will be available to any customer whose INC was
installed by the Utility, notwithstanding the condition of the INC
as of August 8, 1993.

In the event INC has been damaged due to augmentation, rearrangement,
movement or willful misuse by parties other than the Utility, the

utility will not be obligated to provide repair service under this

option and the customer may obtain repair service on a per visit basis.

See Schedule Cal.P.U.C. No. A8.4.8,C. - Per Visit INC Cable Maintenance a
and Schedule Cal.P.U.C. No. A8.4.8,D.2 - Per Visit Charge.

The customer may terminate the month-to-month INC Service Agreement at
any time without liability to the Utility. In the event of such
termination, the Utility will refund to the customer the unused portion
of the charge on a pro rata basis, based on 30-day month.

NOTE 1: Frozen/Grandfathered INC Cable Service Agreement effective ()]
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P.U.C. No. A2.1.1. (Q))
Continued
Advice Letter No. 25024 Issued by Date Filed: May 24, 2004
Decision No. Cynthia Wales Effective: Aug. 19, 2004

Executive Director Resolution No. T-16848



SBC California SCHEDULE CAL.P.U.C. NO. AS8.
San Francisco, California 3rd Revised Sheet 93
Cancels 2nd Revised Sheet 93

NETWORK AND EXCHANGE SERVICES
A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES

8.4 INTRABUILDING NETWORK CABLE (Cont"d)
8.4.8 MAINTENANCE AND REPAIR (Cont"d)
B. INC CABLE SERVICE AGREEMENT! (Cont"d) M

3. Optional Services

The Utility may provide optional maintenance and repair services at the
charges set forth in D., following.

a. Preventative Maintenance of INC Cable

The Utility may provide preventative maintenance of INC cable facilities
(excluding supporting structures) within a customer®s building or
between buildings on a customer®s continuous property.

Preventative maintenance includes the review and incidental repair of
INC cable facilities for damage or deterioration caused by natural
causes. Review of INC cable facilities is limited to that cable that is
readily accessible to the Utility and excludes facilities that are
located in conduit or duct or otherwise enclosed.

b. Transmission Quality and Circuit Interference Review (Spectrum
Management)

The Utility may, on an as needed basis, provide transmission quality
and circuit interference review, spectrum management, of INC cable.
Spectrum management includes the review of media transmission types
transported over the INC cable and their compatibility.

Where conflicting medias are under the same sheath/binder group of INC
cable, the Utility will advise the customer(s) responsible for the
services of the conflict and recommend alternative routing.

NOTE 1: Frozen/Grandfathered INC Cable Service Agreement effective ()}
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P.U.C. No. A2.1.1. Q)
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NETWORK AND EXCHANGE SERVICES
A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES

8.4 INTRABUILDING NETWORK CABLE (Cont®"d)

8.4.8 MAINTENANCE AND REPAIR (Cont"d)
B. INC CABLE SERVICE AGREEMENT! (Cont*d) a
3. Optional Services (Cont"d)

c. Capacity Fill and Media Application
On an annual basis, the Utility will provide a report of the condition
and spare pair availability of INC cable. In addition, the Utility will
provide a review of current INC cable facilities and the capability to
support current end user services.

d. Reinstallation of Cross Connects Attached to INC Cable.

The Utility may provide repair or replacement of cross connect wire
that i1s used to interconnect INC cable to other facilities.

NOTE 1: Frozen/Grandfathered INC Cable Service Agreement effective ()]
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P.U.C. No. A2.1.1. Q)
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D) (N)
8. 4.8 MAI NTENANCE AND REPAI R ( CONT' D)
C. PER VISIT | NC CABLE MAI NTENANCE AND REPAI R SERVI CE

1. Ceneral

a. At the custoner’s request, the UWility may repair or replace INC cable
and its associated facilities within a customer’s building or between
buil di ngs on a custoner’s continuous property. The Utility will also
repair or replace auxiliary equipment to support transnission
per formance requirenents.

b. At the custoner’s request, the Utility will review non-standard | NC
cable and provide a tinme and materials quote to bring the I NC cable,
where possible, into conpliance with the standards. Charges for
materials used will be applicable in addition to the Per Visit charges
in D, following. Installation charges set forth in Schedule Cal.P. U C
No. A8.4.4 will apply for all INC cable upgrade activities.

c. Repair of INC cable service supports major or mnor cable failures.

- Major failure is where nore than 10 percent of the pair count
avail able in the cable fails.

- Mnor failure is where nore than 2 percent but |ess than 10 percent of
the pair count available in the cable fails.

Incidental failures of less than 2 percent are supported by changi ng the
effected circuit(s) to spare pair(s) within the INC cable. At the
customer’s request and the Utility’'s concurrence, the Utility may repair

i ncidental failures rather than changing to spare pairs. (N
Cont i nued
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A8. CONNECTI ONS OF PREM SES EQUI PMENT TO EXCHANGE SERVI CES

8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT' D)
8. 4.8 MAI NTENANCE AND REPAI R ( CONT' D)
C. PER VISIT | NC CABLE MAI NTENANCE AND REPAI R SERVI CE ( CONT’ D)
1. General (Cont’d)

d. The Utility will provide docunmentation of the repair conpleted
i ncl udi ng:

- Cable type if changed fromthe origina

- Revised pair count and availability

- Tested cabl e paraneters

- Recertification of conpliance with standards set forth in Schedul e
Cal.P.U C. No. A8.4.2.

e. In addition to INC cable repair services, the Uility will offer other

services at the charges set forth in D., following but not linmted to:

- Preventative Miintenance of INC Cable
- Transnmission Quality and Circuit Interference Review
- Capacity Fill and Media Application

f. Charges for materials used by the Utility are in addition to the Per
Visit charge in D., follow ng.

(N
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NETWORK AND EXCHANGE SERVICES
A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES

8.4 INTRABUILDING NETWORK CABLE (Cont"d)
8.4.8 MAINTENANCE AND REPAIR (Cont*d)

D. CHARGES
1. INC Cable Service Agreement Charges’ @)
All charges are payable in advance.
a. Basic Repair Service

1 percent of the capital value of the INC cable infrastructure or a
minimum of $90.00.

b. Optional Services
(1) Preventative Maintenance of INC Cable

.2 percent of the capital value of the INC cable infrastructure or a
minimum of $22.00.

(2) Transmission Quality and Circuit Interference Review

.3 percent of the capital value of the INC cable infrastructure or a
minimum of $30.00.

(3) Capacity Fill and Media Application

.3 percent of the capital value of the INC cable infrastructure or a
minimum of $25.00.

(4) Cross Connect

.3 percent of the capital value of the INC cable infrastructure or a
minimum of $23.00.

NOTE 1: Frozen/Grandfathered INC Cable Service Agreement effective ()}
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P.U.C. No. A2.1.1. Q)
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A8. CONNECTIONS OF PREMISES EQUIPMENT TO EXCHANGE SERVICES

8.4 INTRABUILDING NETWORK CABLE (Cont"d)
8.4.8 MAINTENANCE AND REPAIR (Cont®d)
D. CHARGES (Cont"d)
1. INC Cable Service Agreement Charges® (Cont"d) @)

c. Condition Adjustment Charge

Charges listed in a. and b., preceding, may be adjusted to compensate @)
for additional Service Agreement expenses as follows:

Condition Adjustment Criteria
Excellent No change Like new or equivalent
Fair + 5% As determined by the Utility

May need repair in the near future.
Evidence of, or excessive exposure
to wear, damage, or loss of
structural support.

Cable located in hazardous or
restricted access locations.

2. Per Visit Chargel

a. Charges for materials used are in addition to the charges in
b. and c. following. Materials are priced based on delivery
to the customer location, including applicable shipping
charges and taxes.

b. Basic per hour or fraction thereof where the work
performed is within the Utility"s normal work schedule
and where the Utility"s normal work force is used. $ 99.74

c. Premium, per hour or fraction thereof where the
customer requests the work be performed outside the
utility®s normal work schedule or where a special
work force is used. $118.74

NOTE 1: In addition to labor rates to install INC cable where the customer
provides all or part of the material to complete the installation.
All materials supplied must conform with the technical standards set
forth in Schedule Cal.P.U.C. No. A8.4.2 before installation begins.

NOTE 2: Frozen/Grandfathered INC Cable Service Agreement effective ()]
July 1, 2004, pending CPUC approval — See General Regulations, L
Schedule Cal.P_U.C. No. A2.1.1. Q)
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D) (N
8. 4.8 MAI NTENANCE AND REPAI R ( CONT' D)
D. CHARGES (CONT' D)

3. Intrabuilding Network Cable - Capital Value Pricesl

NOTE 1: Prices listed reflect standard installation procedures and

condi tions for 24 gauge |INC cable and apparatus only. (N
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8.4 | NTRABUI LDI NG NETWORK CABLE ( CONT’ D) (N
8. 4.8 MAI NTENANCE AND REPAI R ( CONT' D)
D. CHARCES ( CONT' D)
3. Intrabuilding Network Cable - Capital Value Prices (Cont’d)

CAPI TAL VALUE MATRI X

The listed matrix nay be used by the Utility in the deternination

of the total capital value of INC facilities in association with I NC
Service Agreenent pricing. The value matrix includes in each of the
categories a state-wi de average factoring for type of cable, nunber of
pairs in the cable, total conbined |Iength of the cable, nunber of splices
in the cable and nunber of terminals attached to the cable.

Total capital value is based on the relationship of building type and
total square footage of the building. Buildings are divided into two
cat egori es:

a. Category A - Warehouse and Retail Store Front Buil dings
Val ue cal cul ated as (.05395)* Square Feet

b. Category B - Single Story to Md-Ri se Buildings
Val ue cal cul ated as (-2000)+(.10686* Square Feet)

Total capital value is deternmined by first locating the total building
square footage on the vertical axis. Square footage should be rounded
up to the nearest increnent listed on the matrix. Mving horizontally
to the point of intersection with the Iine representing the building
category, and then dropping vertically to the horizontal axis of the
chart, the total capital value can be estimated. Estimates will be
rounded up to the nearest value increnent listed on the matrix.

Total capital values of INC facilities in building profiles that are
out side of the parameters of the value matrix, as well as, al
continuous property locations may be calculated by the UWility through

broad gauge estimates. (N
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Material omtted now on Sheets 56 and 57.
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