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2. Of Premse Service - Sane Exchange

a. Mleage rates are applicable in connection with extension services, PBX
stations, tel ephone answering equi prrent stations, automatic cal
distributing service lines or key equi pment stations, excluding
secretarial lines, located off the premi ses on which the primary service
is located and within the sane exchange or district area, except as
ot herwi se provi ded.

M | eage charges are in addition to the other rates applicable to the
service invol ved

b. Wien any line involves nmore than two ternminals, the rate will be conputed
separately for each leg. The nunmber of |egs on which the total charge is
based will be one less than the total number of terminals but nust
include all term nals involved.

The total nileage to which the nmileage rates are applicable, is the
conbi nation of leg mleages conputed in whole quarter mles. This gives
the |l east total.

c. No mileage charge is applicable to an extension service froman off-
preni ses extension service, PBX station or tel ephone answering equi pnent
station |l ocated on the sanme prem ses as that off-prenises extension
service, PBX station or tel ephone answering equi prent station.

d. In this schedule "termnal" neans a station, PBX sw tchboard, telephone
answeri ng equi pnent, customer prenises automatic call distributing
servi ce conmon equi prent or key equi prment to which the off-premises |ine
i s connected.

e. The following rates and preceding regul ations are equally applicable to
Utility-provided or custoner-provided equi pmrent and systems, with the
foll owi ng excepti ons:

(1) The custoner is responsible for the provision of |ines between
term nals associated with customer provided term nal equipnent or
bet ween custoner provided nultiline term nating systens and customer
provi ded term nal equipnent or between terninals associated with
custoner provided term nal equipnent or nultiline term nating systens
in different buildings on continuous property within or beyond 300
feet. The Uility may provide additional |abor at the customer’s
request and expense.

Cont i nued
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective: Jan. 1, 1995

Executive Director Resolution No.




Paci fic Bell SCHEDULE CAL.P.U.C. NO Al0
San Francisco, California 6t h Revi sed Sheet 7

Cancel s 5th Revi sed Sheet 7

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( CONT’ D) (M
B. REGULATI ONS ( CONT’ D)
2. Of Prem se Service - Same Exchange (Cont’d)

f. Reserved (T

(D
(D

g. The customer shall be responsible for the installation and naintenance
of any inside wire and standard jack(s) which nust conformto Part 68,
Subpart F, of the FCC s Rul es and Regul ati ons associ ated wi th non-key
and on-sw tching systemservices for |ndividual and Custoner-Owmed Pay (T)
Tel ephone Services on continuous or noncontinuous property.
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B

3.

4.

REGULATI ONS ( CONT’ D)

Of Prenise Service - Contiguous Exchange1

M| eage rates are applicable in connection with extension service, PBX
and tel ephone answering equi pment station |ines, excluding secretarial
lines, located off the prenises on which the primary service is |ocated
and in an exchange area contiguous to that in which the prinmary service
is located or where there are district areas in a contiguous or a
nonconti guous district area wi thin the same exchange.

M | eage charges are in addition to the rates applicable for such
stations on the sane prenises as the primary service.

The application of these rates is in accordance with the regul ations
governi ng foreign exchange service

The rates shown are applicable in connection with PBX stations,
excludi ng secretarial PBX station lines, located in:

(1) The San Francisco exchange and connected to a PBX attendant position

| ocated in the East Bay exchange.

(2) The East Bay exchange and connected to a PBX attendant position |ocated

in the San Francisco exchange in addition to the rates for PBX stations
on the prem ses on which the PBX attendant position is |ocated.

DI D1 OD - Noncontiguous Exchange

M| eage rates are applicable in connection with PBX station lines of a
Dial PBX service that is arranged for Direct Inward Dialing (D D) and/or
Indentified Qutward Dialing (10D) where the PBX station lines is |ocated
off the prenmises and in an exchange area that is noncontiguous to that
on which the custoner’s attendant position or dial swtching equiprent

i s | ocated.

M | eage charges are in addition to the rates applicable for such
stations on the sane prenises as the primary service.

NOTE 1: See B.2.g. preceding
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5. Secretarial Line Service
a. Sane Exchange

Ml eage rates shown in C.6.a.(1) following, are applicable in connection with
secretarial lines term nated on tel ephone answering equi pnent located in a
different building fromthat in which the primary service is | ocated and

wi thin the exchange area, except as specified in c. follow ng.

M | eage charges neasured in airline distance between Rate Centers, are (M
in addition to other rates applicable to secretarial |ines

b. Contiguous Exchange

Ml eage rates shown in C.6.b. are applicable in connection with secretari al
lines term nated on tel ephone answering equi pnent |located in a different
building fromthat in which the primary service is |located and i n an exchange
area contiguous to that in which the primary service is |ocated, except as
specified in c. follow ng.

M | eage charges neasured in airline distance between Rate Centers, are (T
in addition to the other rates applicable to secretarial |ines.

The application of these rates, except the manner in which mleage is (T
neasured, is in accordance with the regul ati ons governing foreign (T

exchange service
c. Terminating on a Concentrator Unit

The application of mileage rates in connection with a secretarial |ine
extension of an individual or two-party line or extension of a trunk line
fromcustoner’s primary service termnating on a concentrator unit is as
foll ows:

(1) Wien the primary service is located in a district area or exchange
designated by the customer to be served by the concentrator unit, the rate
specified in C. 6.a.(1) (USCC 1LJBJ) applies.

(2) Wien the primary service is located in another district area or exchange,
the rates shown in C.6.a.(2) and b. apply. 1In this case the mileage rate
is applicable to the airline distance neasured between the rate center of
the district area or exchange in which the primary service is | ocated and
the rate center of the district area or exchange designated by the custoner
to be served by the concentrator unit.

Cont i nued
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5. Secretarial Line Service (Cont’d)
c. Terminating on a Concentrator Unit (Cont’d)

d. Noncontiguous Exchange

The mileage rates shown in C.6.c. following, are applicable in
connection wth:

(1) Secretarial |ine extensions from business individual |ine primary
servi ces and

(2) Secretarial line extension of trunk lines, served froma dial centra
of fice and term nated on tel ephone answering cord-operated or key
equi prent located in a different building fromthat in which the
primary service is located and in an exchange area nonconti guous to
that in which the primary service is |ocated.

M | eage charges neasured in airline distance between Rate Centers,
are in addition to the other rates applicable to secretarial |ines.
The application of these rates, except the manner in which nileage is
nmeasured, is in accordance with the regul ati ons governing foreign
exchange service

e. Reserved (T)
(D
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6. Signaling Arrangenents
Si gnal i ng arrangenents1 are required to allow for direct connection of
term nal equi pnent and systens to off-prem ses station channels used with
private branch exchange, Centrex-CU or similar nultiline termnating
systens arranged for dial signaling.
This requirenent is in accordance with The Federal Comuni cations
Comm ssion Order Docket No. 79-143 amending Part 68 of the Commi ssion’s
Rul es and Regul ations applicable to certain Category |1l services.
The foll owing signaling arrangenents provided at no charge, are required
in addition to C.3.a., b., 4.c., d. and 5. follow ng:
a. Type A
Furni shed for use with class A station ports capabl e of operation over
channel s with resistance in the range of 0-199 ohms. (USOC- SAL)
NOTE 1: Except for continuous property.
Cont i nued
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6. Signaling Arrangements (Cont’d)

b. Type B

Furni shed for use with class B station ports capabl e of operation over
channel s with resistance in the range of 200-899 ohns. (USOC- SAU)

c. Type C

Furni shed for use with class C station ports capabl e of operation over
channel s with resistance in the range of 900 ohnms or nore. (USOC- SAY)

7. Tie Line Service

Applicable to tie line service between private branch exchange systens
| ocated within the same exchange.

a. The following rates apply to the airline distance neasured between the
terminals of the tie line involved.

b. The following rates for tie line service between PBX systens provide for
the furnishing of two-point connections as foll ows:

(1) Connection between any two stations connected to and on the sane
premni ses as the attendant position in which the tie |line term nates.

(2) Connection of a single tie line (at either end but not both ends
sinul taneously) to a PBX trunk Iine or where facilities and operating
conditions permt, to a Special Access Voice G ade Service or (T
anot her tie line.

c. Tie line service between a PBX system and a cord-operated tel ephone
answering equi pnent system a dispatching tel ephone system or automatic
call distributing service or between cord-operated tel ephone answering
equi prent systens or between di spatching tel ephone systenms is also
provided at nmonthly rates and regul ati ons equival ent to those foll ow ng.

d. The rates and regulations for tie line service are equally applicable to
tie line service terminated in UWility-provided private branch exchanges
or customer-provided nultiline ternminating systens that are sinmlar to
Utility-provided systens offered for use with tie |line service.
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B

REGULATI ONS ( CONT’ D)

7. Tie Line Service (Cont’d)

e. In accordance with the Federal Communi cati ons Conmi ssion O der CC Docket
No. 79-143 anending Part 68 of the Conmi ssion’s Rules and Regul ations
to allow for direct connection of term nal equipnent and systens to
certain Category IIl services, the following is required in addition to
C.7. following, at no increase in rate:
Signaling Arrangenents - except for continuous property. For tie line
operation channels used with private branch exchange (PBX) to PBX, PBX
to Centrex or similar nultiline terminating systemarranged with an E&M
type signaling interface. (USOC-SLM

f. The rates and charges for tie line USCC 1LTBA apply only to those in
service as of Septenmber 20, 1984, and which continue to be furnished to
the sanme custoner at the same |ocation.

8. Metallic Service (N
As of January 1, 1995, customers of record with Metallic Service may
add to existing circuits as long as the circuit design does not require
new interoffice facilities. Custoners can continue to request noves or
di sconnection of existing circuits as |long as the changes do not
require redesigns of the existing circuits. New Metallic Service is not
avai |l abl e. (N

Cont i nued
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective:  Jan. 1, 1995

Executive Director Resolution No.




Paci fic Bell
San Francisco, California

SCHEDULE CAL. P. U.C. NO. A10

5th Revi sed Sheet

Cancel s 4th Revi sed Sheet

NETWORK AND EXCHANGE SERVI CES

13
13

Al10.

M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( CONT’ D)

C. RATES AND CHARGES

1. Reserved

(T

(D
(D
(T
(D

(D
Cont i nued

Advice Letter No. 17200
Decision No. 94-09-065

Issued by
A. E. Swan

Executive Director

Date Filed: Dec. 22, 1994
Effective: Jan. 1, 1995

Resolution No.



Paci fic Bell SCHEDULE CAL. P. U.C. NO. Al0
San Francisco, California 3rd Revi sed Sheet 14
Cancel s 2nd Revi sed Sheet 14

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( CONT’ D) (M
C. RATES AND CHARGES ( CONT’ D)
2. Reserved (T
(D
(D
Cont i nued
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective:  Jan. 1, 1995

Executive Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( Cont ' d)
C. RATES AND CHARGES (Cont' d)

3. Of Prem se Service - Same Exchange

a. Applicable in connection with each extension service line, telephone
answering equi pnent station |ine and key equi pnent station |ine,
excludi ng secretarial |lines provided for the sane or different custoner
- off customer's prenises and within the sane exchange or district area:

Mont hl y
Rat e USQC

(1) Reserved

(2) Reserved

(3) Where the term nations are on nonconti nuous property3

Sane wire center

- each Channel Term nation $13.47 (R) 1LLBP
- each Channel Term nation-Restricted Centrex 16.67 (R 1LPJP
Different wire center

- each Channel Term nation 13.47 (R 1LLBP
Pl us Rates and Charges for Voice Gade (VG

Servi ce as shown bel ow
Mont hly Rate

Channel M| eage Fi xed Per Mle UsQC
M | eage Bands
0 NO NO
Over 0O $23.75 (R) $2.06 (R 1L5XX

NOTE 3: See B. 6. preceding.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( Cont' d)
C. RATES AND CHARGES (Cont' d)
3. Of Prem se Service - Sane Exchange (Cont'd)

a. Applicable in connection with each extension service |ine,
answering equi pnent station |ine and key equi pnent station |ine,
excludi ng secretarial lines provided for the sane or different

of f custoner's prenises and within the same exchange or

t el ephone

custoner -
district area: (Cont'd)
MONTHLY
RATE usoc

(4) Where the terminals are on nonconti nuous property
and the custoner has on-prem ses control of the

of f - preni ses extension servi cel

termnation (two required), in $13.47 (R ZZAAJ

- EBach channel
USOC 1LLBP precedi ng

addition to rate for

Plus Rates and Charges for Metallic Service

as shown bel ow

Mont hly Rate
Channel M I eage Fi xed Per Mle USOC
M | eage Bands
0 NO NO
Over 0 $2.94 (R} $3.52 (R) 1L5XX
NOTE 1: See B.6 preceding.
Conti nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999
Resolution No. T-16265

94-09-065
Managing Director
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE CHARGES (Cont'd)
C. RATES AND CHARGES (Cont' d)
3. Of Premise Service - Sane Exchange (Cont'd)

b. Applicable in connection with each private branch exchange station
line, tel ephone answering equi pnent station |ine and autonatic cal
distributing service line excluding secretarial lines - provided for the
sanme or different customer off custonmer's prem ses and within the sane
exchange or district area:

Mont hl y
Rat e usoC
(1) Reserved
(2) Reserved
(3) Where the termnations are on nonconti nuous
property (two required)
Sane wire center
- each Channel Term nation $ 22.04 (R 1LVBP
Different wire center?
- each Channel Term nation $ 22.04 (R 1LVBP
Pl us Rates and Charges for Voice Gade (VG
Servi ce as shown bel ow
Mont hly Rate
Channel M| eage Fi xed Per Mle USCC
M | eage Bands
0 NO NO
Over 0O $23.75 (R} $2.06 (R) 1L5XX
NOTE 1. See B.6 preceding.
Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265
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NETWORK AND EXCHANGE SERVI CES

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES (Cont' d)

A10. M SCELLANEQUS SERVI CE OFFERI NGS

C. RATES AND CHARGES (Cont'd)
3. Of Premise Service - Sane Exchange (Cont'd)
b. (Cont'd)
Mont hl y
Rat e uscC
(4) Where the termnations are on nonconti nuous
property and the custoner has on-prem ses
control of the off-prem ses stati onl
- Each channel termination (two-required), $22.04 (R ZZAAJ
in addition to rate for USOC 1LVBP precedi ng.
Plus Rates and Charges for Metallic
Service as shown bel ow.
Mont hly Rate
Channel M| eage Fi xed Per Mle UsQC
M | eage Bands
0 NO NO
Over 0 $2.94(R) $3.52(R 1L5XX
NOTE 1: See B.6 preceding.
Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director

Resolution No. T-16265
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( CONT’ D) (T)
C. RATES AND CHARGES ( CONT’ D)

4. Of Premnmises Service - Contiguous Exchange
Applicable in connection with each extension service |ine excluding

secretarial lines, l|ocated outside the exchange or district area and
of f custoner’s premi ses on which the primary station is |ocated

a. \When the prinmary station is located in the | ocal exchange or district
area and connected for foreign exchange service froma contiguous
exchange and the extension service is located in that contiguous
exchange or district area, the rates under 3.a. preceding apply.

b. Wien the primary station is located in the | ocal exchange area and not
connected for foreign exchange service froma particular contiguous
exchange and the extension service is located in that contiguous
exchange area or where there are district areas and the prinmary station
is located in the local district area and the extension service is
located in a different wire center in a contiguous or a nonconti guous
district area within the same exchange:

Material om tted now on Sheet 18. 1.

( E)
Cont i nued
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective: Jan. 1, 1995

Executive Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( Cont' d)
C. RATES AND CHARGES (Cont' d)
4, Of Prem ses Service - Contiguous Exchange (Cont'd)

b. (Cont'd)
Mont hl y
Rat e usoC
Ext ensi on Service
- Each channel term nation $13. 47 (R 1LLAP
- Each channel termination - Restricted Centrex 16.67 (R 1LPJP

Pl us Rates and Charges for Voice Gade (VG
Servi ce as shown bel ow
Mont hly Rate

Channel M| eage Fi xed Per Mle USCC
M | eage Bands
0 NO NO
Over 0O $23. 75(R) $2.06(R)  1L5XX
Mont hl y
Rat e usoC
Each extension service where the customer has
on-prem ses control of the off-preni ses extension
service
- Each channel termnation (two required), 13.47 (R ZZAA]

in addition to rate for USOC 1LLAP precedi ng

Pl us Rates and Charges for Metallic
Service as shown bel ow,

Mont hly Rate

Channel M| eage Fi xed Per Mle USOC
M | eage Bands
0 NO NO
Over O $2. 94(R) $3. 52( R) 1L5XX
Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( CONT’ D) (M
C. RATES AND CHARGES ( CONT' D)
4. Of Prem ses Service - Contiguous Exchange (Cont’d)

c. Applicable in connection with each private branch exchange station |ine,
t el ephone answering equi pment station line and automatic cal
distributing service line, excluding secretarial lines, located in a
different wire center outside the exchange or district area and off
customer’s prenises on which the private branch exchange attendant
position, tel ephone answering equi pment or automatic call distributing
service equi pment is |ocated:

(1) Wien the PBX attendant position or tel ephone answering equi pment is
|l ocated in the | ocal exchange or district area and connected for
foreign exchange service froma contiguous exchange and the PBX station
or tel ephone answering equi pment station is |located in that contiguous
exchange or district area, the rates in 3.b. apply.

Cont i nued
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective: Jan. 1, 1995

Executive Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( Cont' d)
C. RATES AND CHARGES (Cont' d)
4, Of Prem ses Service - Contiguous Exchange (Cont'd)
c. (Cont'd)

(2) When the PBX attendant position, tel ephone answering equi pnent or
automatic call distributing service equipnent is |located in the
| ocal exchange area and not connected for foreign exchange service
froma particular contiguous exchange and the PBX station
t el ephone answering equi pnment station or autonatic cal
di stributing service equipnent station line is |ocated in that
conti guous exchange area or where there are district areas and the
PBX attendant position, tel ephone answering equi pment or automatic
call distributing equipment is |located in the local district area
and the PBX station, tel ephone answering equi pnent station or
automatic call distributing service equi pment station is |located in
a contiguous or a noncontiguous district area within the sane

exchange:
Mont hl y
Rat e uscc
Per Stationl
- Each channel term nation (two-required) $22.04 (R 1LVAP

Plus Rates and Charges for Voice Gade (VG
Service as shown bel ow.

Mont hly Rate

Channel M | eage Fi xed Per Mle usoc
M | eage Bands
0 NO NO
Over 0O $23. 75(R) $2.06(R) 1L5XX

Each station where the custonmer has on-prem ses
control of the off-prem ses stationl

- Each channel termnation (two required), 22.04 (R ZZAA]
in addition to the rate for USCC 1LVAP
precedi ng

Pl us Rates and Charges for Metallic
Service as shown bel ow.

Mont hly Rate

Channel M I eage Fi xed Per Mle UscC
M | eage Bands
0 NO NO
Over 0 $2.94(R) $3.52(R) 1L5XX

NOTE 1. See B. 6. preceding.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265



SCHEDULE CAL. P.U.C. NO. A10.
5th Revi sed Sheet 20

Paci fic Bell
California
Cancel s 4th Revi sed Sheet 20

San Franci sco,

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES (Cont' d)

C. RATES AND CHARGES (Cont' d)

4, Of Prenises Service - Contiguous Exchange (Cont'd)

d. Service Between San Franci sco and East Bay

Applicable in connection with private branch exchange stations, excluding

private branch exchange station lines term nated on tel ephone

secretari al
| ocated in:

answeri ng equi pnent,

(1) The San Franci sco exchange and connected to a private branch exchange
attendant position located in the East Bay exchange.
Bay exchange and connected to a private branch exchange

(2) The East
position located in the San Franci sco exchange.

at t endant
Mont hl y
Rat e usoC
Each PBX Station |inel
$22.04 (R 1LVAP

- Each channel termnation (two required)

Plus Rates and Charges for Voice Gade (VG

Servi ce as shown bel ow
Monthly Rate
Channel M| eage Fi xed Per Mle

M | eage Bands
0 NO NO
Over O $23. 75(R) $2. 06(R) 1L5XX
NOTE 1: See B.6. preceding.
Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999
Resolution No. T-16265

94-09-065
Managing Director
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( Cont ' d)
C. RATES AND CHARGES (Cont' d)

5. DID/1OD - Nonconti guous Exchange

Applicable in connection with PBX stations of a dial PBX service
arranged for DID and/or 10D, where such stations are located in an
exchange area noncontiguous to the exchange area in which the

customer's attendant position or dial swtching equipnment is | ocat ed?!

Mont hl y
Rat e usCoC
- Each station2 $ RR NA

6. Secretarial Line Service
a. Sane Exchange Area

Where the tel ephone answering equi pment and the custoner's prinary
service are within the sane exchange area

(1) Sanme Exchange Area or Sane District Area

The followi ng rates apply where the tel ephone answeri ng equi pnent
and the custoner's primary service are within the same exchange area
except for those exchanges divided into district areas, in which
case the rates apply only where the tel ephone answeri ng equi pnent
and the custoner's primary service are within the same district

ar ea:
Mont hl y

Rat e usoC
Secretarial |ine extension of an individua
trunk line, or airport
i nt ercomruni cating service nechani zed primary
station term nated on tel ephone answering equi pment
| ocated in base rate area?
- Each channel term nation $12. 14 (R) 1LJBJ

NOTE 1: See B. 6. preceding.

NOTE 2: Rates and charges applicable to channel nileage for a Speci al
Access Voice Grade (VG32) Service as shown
in Schedule Cal.P.U C. No. 175-T, Section 7.5.3.

NOTE 4: See Moratorium B.5.e. preceding.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( Cont' d)
C. RATES AND CHARGES (Cont' d)
6. Secretarial Line Service (Cont'd)
a. Sanme Exchange Area (Cont'd)
(1) Sane Exchange Area or Sane District Area (Cont'd)

Mont hl y
Rat e UsQC
Secretarial |ine extension of PBX station, Centrex
primary station and ni ght service equi pnent |ine
term nated on tel ephone answering equi prent | ocated
in base rate area
- Each channel term nation $12.14 (R) 1LJBP

(2) Different District Areas of Sane Exchange

The followi ng rates apply where the tel ephone answering

equi pnment and the customer's primary service are within

an exchange area divided into district areas and the

t el ephone answering equi pment and the custoner's primary
service are in different district areas of the sane exchange

ar ea:
Mont hl y
Rat e uscC
- Each line extended3 $ RR NA
- Each 1/4 mile or fraction thereof .71(R) 1LJBR

applied to the airline distance measured
bet ween the Rate Centers invol ved

NOTE 3: The total charge is the sumof the charges for each Secretari al
line extension as shown in a.(1) preceding plus mnileage.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( Cont' d)
C. RATES AND CHARGES (Cont' d)
6. Secretarial Line Service (Cont'd)

b. Conti guous Exchange Area

Where the tel ephone answering equi pnment is | ocated in an exchange area
contiguous to the exchange area in which the custoner's prinmary service

is |ocated:?2

MONTHLY
RATE uscc
- Each line extended3 $ RR NA
- Each 1/4 mile or fraction thereof applied .71 (R 1LJAU

to the airline distance neasured between
the Rate Centers invol ved

c. Nonconti guous Exchange Area
Where the tel ephone answering equi pnent is located in an exchange

area noncontiguous to the exchange area in which the custoner's
primary service is |ocated:

MONTHLY
RATE uscC
- Each line extended $1.90 (R 1LIA4
NOTE 3: The total charge is the sumof the charges for each Secretarial line
extension as shown in a. (1) preceding plus mleage.
(D
_ (D
Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS
10.2 M LEAGE AND CHANNEL TERM NATI ON CHARCES ( Cont' d)
C. RATES AND CHARGES (Cont'd)
7. Tie Line Service
Mont hl y
Rat e uscC
a. Reserved
b. Same or Different Custoners:
Each tie line between private branch exchanges
(1) I'n the same exchange or district area
Sane wire center:
- Each channel term nation $ 51.30 (R 1LTBP
Different wire center:
- Each channel term nation 51.30 (R 1LTBP
Plus Rates and Charges for Voice Gade (VG
Servi ce as shown bel ow
Mont hly Rate
Channel M| eage Fi xed Per Mle
M | eage Bands
0 NO NO
Over 0O $23.75 (R) $2.06 (R 1L5XX
(2) In different district areas of the sane exchange
Wre center to wire center:
- Each channel term nation 51.30 (R) 1LTAP
Pl us Rates and Charges for Voice Gade (VG
Servi ce as shown bel ow
Monthly Rate
Channel M| eage Fi xed Per Mle
M | eage Bands
0 NO NO
Over 0O $23.75 (R) $2.06 (R 1L5XX
NOTE 1: Two required for each tie |ine.
Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.2 M LEAGE AND CHANNEL TERM NATI ON CHARGES ( CONT' D) (T)
C. RATES AND CHARGES ( CONT’ D)
7. Tie Line Service (Cont’d)
(3003B)

c. The Utility may provide Intrabuilding Network Cable as set forth in
Schedul e Cal.P.U. C. No. A8.4.

Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective:  Jan. 1, 1995

Executive Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS
10.3 M SCELLANEQUS SW TCHI NG ARRANGEMENTS
10. 3.1 ARRANGEMENTS FOR NI GHT, SUNDAY AND HOLI DAY SERVI CE
A.  RATES AND CHARGES
MONTHLY
RATE uscC
Terminals in central office in connection with night
listings for custoner-provided private branch exchange
syst ens
- Per termnal $2.14 (R) NCB
Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.3 M SCELLANEQUS SW TCHI NG ARRANGEMENTS ( CONT’ D)
10.3.2 LI NE CONTROL ARRANGEMENTS
A.  AVAI LABI LI TY AND STOP HUNTI NG CONTROL ARRANGEMENT
1. Description

The Availability Control Arrangenent is furni shed where a customer desires

to make a selected group of trunk lines or individual |ines busy under
control of a key at the PBX attendant position or individual |ine service

| ocation and only where the customer makes suitable arrangenents to answer
inconmng calls on one or nore other trunk lines or individual |ines serving

the system

The Stop Hunting Control Arrangenent will be furnished where a custoner
desires to convert hunting central office trunk Iines, FEX |ines, WATS
lines or hunting individual lines so they nay operate as individual |ines
by operations of a key at the customer’s prem ses.

2. Regul ations

a. Each availability control arrangenent has the capacity to control up to
sixty trunk lines or sixty individual |ines.

b. Availability control arrangenents will be furnished only in connection with
busi ness individual line services and with trunk lines on PBX and custoner
premni ses automatic call distributing services.

c. The Stop Hunting Control Arrangerment will be furnished in connection with
busi ness individual |ine services, FEX, WATS and with trunk |lines on PBX and
customer premnises automatic call distributing services when such lines are
arranged for hunting.

d. One or nore Stop Hunting Control Arrangenents may be furnished

The control key required is custoner-provided. A nmetallic service (T)
channel will be provided at the rates and charges shown in 3. followi ng. (T)

e. The furnishing of Stop Hunting Control Arrangenents requires certain
facilities of the Utility and is therefore subject to the availability of
such facilities.

Cont i nued
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective: Jan. 1, 1995

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO AlO.
San Francisco, California 4t h Revi sed Sheet 27

Cancel s 3rd Revi sed Sheet 27

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.3 M SCELLANEQUS SW TCHI NG ARRANGEMENTS ( Cont ' d)
10.3.2 LINE CONTROL ARRANGEMENTS ( Cont' d)
A, AVAI LABI LI TY AND STOP HUNTI NG CONTROL ARRANGEMENT ( Cont' d)

3. Rates and Charges

Installation Mont hl y

Char ge Rat e UsQC
Avail ability Control Arrangenent
- First six lines of a group $189.98 (R $13.11 (R P89
- Per additional |ine of sane group 32.77 .14 cley)
Stop Hunting Control Arrangenent
- Per group of 12 lines controlled 44.17 (R 26.22 (R) 93B

Pl us Rates and Charges for Metallic
Service as shown bel ow,

Mont hly Rate

Channel M I eage Fi xed Per Mle uscc
M | eage Bands
0 NO NO
Over 0 $ 2.94 (R $3.52 (R 1L5XX

10. 3.3 SW TCHED SERVI CES NETWORK TERM NATI ONS — AUTOVON

A. The equi pment arrangenents set forth followi ng are provided for use for
the united states governnent departnments of defense at |ocations
desi gnated by the departnents.

B. RATES AND CHARGES
1. Termination of aprivate line tel ephone service line in Centrex Systens
froma switched services network arranged for multilevel precedence

preenption:
Installation Mont hl y
Char ge Rat e UsQC
In attendant positions and sw tching
equi pnent :
a. Wth multilevel precedence, preenption,
attendant transfer, digit absorbing, and
aut omati ¢ network supervision
- Each $249.35 (R} $ 56.04 (R) DKB
b. Wthout nultilevel precedence preenption,
with attendant transfer, digit absorbing
and automati c network supervision
- Each 249.35 (R 48. 45 (R) DKC
Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.3 M SCELLANEQUS SW TCHI NG ARRANGEMENTS ( CONT' D)

10. 3.4 BUI LDI NG ENTRY SYSTEMS
A.  LINES SERVI NG CUSTOVER- PROVI DED BUI LDI NG ENTRY SYSTEMS
1. Description

Li nes serving custoner-provided Building Entry Systens provi de one-way
dialing to stations served through the entry system

2. Regul ations
a. The customer is responsible for determ ning and progranm ng tel ephone
nunmbers in the building entry systemto permit conpleting calls only
to stations associated with the entry system
b. Service of the Utility will be connected to custoner-provided Building
Entry Systens as set forth in Schedule Cal.P.U C. No. A8.1.2
Connection of Registered Equi pment.

3. Rates and Charges

(3002A)
MONTHLY
RATE usoc
- Each individual neasured business access linel $ RR IM_++ (Mz

NOTE 1: See Schedule Cal.P.U C. No. A5.2.1 Local Exchange Measured Rate
Servi ce.
z Correction - Clarification of USOC

Cont i nued
Advice Letter No. 14973 Issued by Date Filed: Aug. 23, 1985
Decision No. D. C. Shull Effective:  Sep. 23, 1985
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.3 M SCELLANEQUS SW TCHI NG ARRANGEMENTS ( CONT’ D)
10. 3.4 BU LD NG ENTRY SYSTEMS ( CONT' D)

B. ENTRY CONTROL SERVI CE
1. Regul ations

a. Ceneral
(1) Entry Control Service is a service that permits occupants to receive calls
froma tel ephone | ocated at an entrance |ocation and renotely operate the
entry control equipnent to admit visitors.

(2) The furnishing of this service requires certain facilities of the Utility
and is therefore subject to the availability of such facilities.

(3) Entry Control Service is offered only to a custoner, who is owner or
managenment of the property. It is offered to work with each occupant’s
busi ness or residence individual or two-party line service furnished from
the central office where the common equi pment is | ocated. Wiere such
service is not furnished, an entry control line will term nate on a
t el ephone provided for Entry Control Service only.

(4) Entry Control Lines will be served fromthe sanme central office in which
t he conmon equi prent is | ocated.

(5) Where custoner requirenents exceed capacity of one Entry Control Service,
an additional Entry Control Service may be installed. Each service wll
operate independently of the other

(6) Entrance location stations are equipped with a TOUCH TONE dial as an
i nherent part of Entry Control Service. TOUCH TONE service on exchange
lines is offered subject to Schedule Cal.P.U C. No. A5.4.2.

b. Custoner Responsibility
(1) The customer to Entry Control Service shall be responsible for all rates
and charges as set forth in this tariff.

(2) The customer shall:
Provide, install and maintain the electrical entry control equipnent.

Provi de comrercial power, wiring and conduit, as set forth in Schedul e
Cal.P.U. C. No. A2.1.16.C (T)

Furni sh, install and nmaintain satisfactory to the Utility a suitable
enclosure and | ocation for the entrance |ocation tel ephone.

Provide a current directory or other neans to indicate the code to be
di al ed for each occupant.

Cont i nued
Advice Letter No. 16555 Issued by Date Filed: May 10, 1993
Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

Executive Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.3 M SCELLANEQUS SW TCHI NG ARRANGEMENTS ( CONT’ D)
10. 3.4 BUILDI NG ENTRY SYSTEMS ( CONT' D)
B. ENTRY CONTROL SERVI CE ( CONT' D)
1. Regul ations (Cont’d)
b. Custoner Responsibility (Cont’d)

(3) Regul ations for connection with custoner-provided facilities and devices,
as set forth in Schedule Cal.P.U C. No. A8.1 shall apply.

c. Customer-provided Entrance Location Stations

(1) Customer-provided entrance |ocation stations are not arranged for access to
exchange servi ce.

(2) No communication is provided between or originated to, entrance |ocation
stati ons.

(3) A customer-provided entrance |location station and its associated entry

control lines shall be located on the custoner’s continuous property.
Cont i nued
Advice Letter No. 14889 Supp. Issued by Date Filed: March 4, 1985
Decision No. Robert B. Roche Effective:  Apr. 18, 1985
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.3 M SCELLANEOUS SW TCHI NG ARRANGEMENTS ( Cont ' d)
10.3.4 BU LDI NG ENTRY SYSTEMS (Cont' d)

B. ENTRY CONTROL SERVI CE (Cont' d)

1. Regul ations (Cont'd)

d. Entry Control Lines

(1) Entry control lines will termnate at the Uility's local |oop
demaracation point. The custoner is responsible for extending the each
occupi ed or unoccupi ed premn ses.

(2) An Entry Control Line will be associated with only one exchange service
line. However, it nmay be connected to all stations associated with
t hat exchange service |line provided such stations are on the sane
prem ses.

(3) No comunication is provided between Entry Control Lines.

(4) Where an Entry Control Line, terminated on a network interface provided
for Entry Control Service only, is noved or changed, Service and/or
Labor Charges as defined in Schedule Cal.P.U C. No. A3.1 apply.

(5) The installation charge will apply only to the initial installation of
an Entry Control Line at a prem ses.

2. Rates and Charges

Entry Control Equipment3

Basi c
Term nati on Installation Mont hl y
Char ge Char ge Rat e UsQC
- Common equi pnent with a $1709.84 (R $1852.32 (R) $92.62 (R AXU
capacity of 4 entrance
| ocations and 400 entry
control Iinesl
- Equi pnent for an additional NO 275.47 (R 8.79 (R AXW

4 entrance | ocations?2

NOTE 1: Basic termination charge reduces 1/120 for each nmonth of service.

NOTE 2: A maxi mum of 8 entrance | ocations and 400 Entry Control Lines may be
provided with a comon equi pnent.

NOTE 3: See 1.c. preceding for Entry Control Line information.

Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10. 4 RESERVED

10.5 SUPPLEMENTAL BI LLI NG

10.5.1 BILL AND CALL DETAIL

A. DESCRI PTI ON

Bill and Call Detail is an arrangenent to pernit custonmers to obtain
details of billing informati on on nagnetic tape. Custoners nmay choose to
di scontinue receiving their paper bill or paper bill detail.%%34 (T

B. REGULATI ONS

1. Bill Detail - Genera
a. Bill Detail is an arrangenent to pernit custoners to obtain details of
billing informati on on nagnetic tape. The service nornmally will be

provided on a recurring nonthly basis. Were a custoner requests the
services on a one-tine basis, the nonthly recurring and nonrecurring
charges apply.

b. The service may be provided to any customer of the Utility who
subscri bes to any class, type or grade of exchange tel ephone service and

WATS access lines arranged for outward service. Bill face will be
provided on all accounts subscribing to this service at no additiona
char ge.

NOTE 1: Rendering and paynment of bills and | ate paynent charge application
shown in Schedule Cal.P.U C. Nos. A2.1.9 and A3.1.5 apply.

NOTE 2: Customers who choose to discontinue receipt of their paper bill or (T)
paper bill detail have the option to receive the face page (front and
back), the renittance stub, the mandated bill inserts and nmessages by

magnetic tape or other electronic neans.
NOTE 3: Customers may reinstate the paper bill or paper bill detail at any

tinme.
NOTE 4: Pacific Bell reserves the right to reinstate the paper bill or paper
bill detail at any tine. (T)
Cont i nued
Advice Letter No. 20753 Issued by Date Filed: Nov. 19, 1999
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NETWORK AND EXCHANGE SERVI CES

10.5

A10. M SCELLANEQUS SERVI CE OFFERI NGS

SUPPLEMENTAL BI LLI NG ( CONT' D)

10.5.1 BILL AND CALL DETAIL (CONT' D)

B. REGULATI ONS ( CONT’ D)
1. Bill Detail - General (Cont’d)
c. For purposes of this offering, the rates and charges are applied per
account for one or nore exchange tel ephone service or WATS access lines
as set forth in b. above, for which rates and charges are accunul ated and
one nmonthly bill is prepared and billed to a single exchange or WATS
t el ephone nunber.
Services included in this offering are:
Airport Intercomrunicating Service
Centrex Service
For ei gn Exchange Service
I ndi vi dual and Party Line Service
Private Branch Exchange Trunk Line Service
W de Area Tel ephone Service
Cust om 800 (N
d. \here operating conditions permit, Bill Detail may be provided to a customner
upon request.
e. Reserved
Advice Letter No. 16483 Issued by Date Filed: Mar. 10, 1993
Decision No. A. E. Swan Effective:  Apr. 19, 1993
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BILLI NG ( CONT' D)
10.5.1 BILL AND CALL DETAIL (CONT' D)
B. REGULATI ONS ( CONT’ D)
1. Bill Detail - General (Cont’d)

f. Reserved

g. Only one set of Bill Detail on nagnetic tape(s) will be furnished for any
one nont h.

h. (1) On existing exchange service and outward WATS access lines, this service
may be started any tinme prior to the regular bill date and a ful
nmonth’s Bill Detail will be provided with the next regular bill, at the
charges and rates in D. follow ng.

(2) On new exchange service and outward WATS access lines, at the custoner’s
request this service may be started on a date other than the regul ar
billing date and a partial nmonth’s billing detail will be provided with
the first regular bill; however, the full charge and rate will apply
regardl ess of the nunber of days for which billing detail is provided.

(3) When exchange tel ephone service or WATS i s discontinued, Bill Detai
will be provided for the first (final or closing) bill. It will not (T
be provided for any revised final bills. (N

i.(1)Bill Detail of nmessage toll calls, ZUMcalls for Zone 3, ZUM Zone 1
and Zone 2 Summary, |ocal nessage unit summary and other charges and
credits on the nagnetic tape will reflect, as nearly as possible, that
calling detail appearing on the custoner’'s bill.

(2) Bill Detail of itens of service and equi pment only (excludi ng message
details and summaries in i.(1l) above) actually in service on the bil
date of the billed tel ephone nunber will be included on the magnetic
t ape.

(3) WATS Call Detail appearing on magnetic tape will be the detail of

calls nmade during that bill period.
(4) Custom 800 Call Detail appearing on magnetic tape will be the detail (N)
of calls termnating on Custom 800 service during that bill period. (N
Cont i nued
Advice Letter No. 16483 Issued by Date Filed: Mar. 10, 1993
Decision No. A. E. Swan Effective:  Apr. 19, 1993

Executive Director Resolution No.



Paci fic Bell SCHEDULE CAL. P. U.C. NO. Al0
San Francisco, California 3rd Revised Sheet 35
Cancel s 2nd Revi sed Sheet 35

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D)
10.5.1 BILL AND CALL DETAIL (CONT D)
B. REGULATI ONS ( CONT’ D)

2. Magnetic Tape

a. Wen Bill Detail is provided for any of the service listed in 1.c.
precedi ng, the detail furnished will include, at the custoner’s option,
the follow ng:

(1) For exchange services

Message toll calls

ZUM calls for Zone 3 and ZUM Zone 1 and Zone 2 Sunmary; or sumary of
| ocal message unit calls

Servi ce and equi prent

O her Charges and Credits

(2) For Wde Area Tel ephone Service or Custom 800 (T)
Message toll
Servi ce and equi prent
Qut ward WATS calls or Custom 800 calls (as applicable) (T

O her Charges and Credits

b. Bill Detail will be provided on nagnetic tape only in the code
term nol ogy and data processing format used by the Utility.

The UWility reserves the right to make changes in its code termn nol ogy
and data processing format of the information on the magnetic tape upon
one nonth’s advance notice to the custoner.

c. |If the original Magnetic Tape Billing is inpaired due to tape related
probl enms, a new tape can be furnished provided that the custoner
notifies the Uility within 20 days of receipt of the original tape. 1In
the event that a new tape cannot be furnished, the Utility' s liability

islimted to the nonthly recurring Magnetic Tape Billing charges only,
as defined in D. Rates and Charges, 1. Bill Detail and 2. Call Detail d.
fol | owi ng.
Cont i nued
Advice Letter No. 16483 Issued by Date Filed: Mar. 10, 1993
Decision No. A. E. Swan Effective:  Apr. 19, 1993
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D)
10.5.1 BILL AND CALL DETAIL (CONT' D)
B. REGULATI ONS ( CONT’ D)

2. Magnetic Tape (Cont’d)

d. Recurring volune discounts for SB with Magnetic Tape Billing are (N)
cal cul ated on a per SB arrangenent per accounting region basis;
ei ther Nothern or Southern accounting region, but not inclusive of
bot h.

e. Vol une discounts associated with SB/ Magnetic Tape Billing apply only to
t hose accounts that remain on SB service.

f. Descriptions and Regul ati ons associ ated with Magnetic Tape, as defined
in B. Regulations, 1. Bill Detail - General, 2. Magnetic Tape, 4. Cal
Detail, of Schedule Cal.P.U C. No. A10.5.1 apply in addition to the
Rat es and Charges associated with vol ume di scount for Magnetic Tape
Billing.

Excepti ons:
1. Bill Detail - Ceneral, b. and c.

(a) SB Service is expanded to include Private Line
Services

(b) SB Service is not offered to Individual Residence or
Party Line Service.

g. On or after (April 1, 1992) existing Magnetic Tape custoners will remain
at the old rates and charges until the custoner notifies the Uility of
their desire to be converted to the new rates and charges. Existing
customers may add Magnetic Tape detail options to their existing service
and continue to be billed at the old rates and charges. Supersedures
will also be permitted without the custonmer being converted to the new
rates and charges. However, changes between the Magnetic Tape account

arrangenents, i.e. Individual Billed Accounts and Summary Bill ed
Accounts and noves will elimnate the grandfathered status and the
customer will be billed at the new rates and charges. (N
Cont i nued
Advice Letter No. 16186 Issued by Date Filed: Feb. 14, 1992
Decision No. M. J. Miller Effective:  Apr. 22, 1992
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)

10.5.1 BILL AND CALL DETAIL (CONT D)
B. REGULATI ONS ( CONT’ D)

3. Reserved

4. Call Detail

a. Call Detail as shown in D.2. following will be provided on nagnetic tape
only. Call Detail will include the originating Centrex station nunber or

primary Centrex service primary tel ephone nunber on calls dialed froma
Centrex service.

Call Detail on calls originating from PBX dial sw tching equi prent will
i nclude the primary tel ephone nunber of the PBX

Cont i nued
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BILLI NG ( CONT' D)
10.5.1 BILL AND CALL DETAIL (CONT' D)
B. REGULATI ONS ( CONT’ D)
4. Call Detail (Cont’d)

b. Oher regulations shown in this schedule also apply as appropriate to
Call Detail.

C. Reserved

d. \Were custonmers subscribe to Centrex with Flexible Route Sel ection
Service (FRS), Automatic Route Sel ection-Deluxe (ARS-D) or Station
Message Detail Recording-Tie Trunks Automatic Message Accounting
(SVMDR- TAMA), they may al so subscribe to Non-Billed Record Identification
(NBRI'). NBRI provides a Call Detail non-billing arrangenent. These
records appear on the Centrex primary account or agency bill nagnetic
t ape.

(1) FRS with NBRI includes Individual Station Billing (1SB) Call Detail

of calls routed over FEX, Tie Lines, Special Access Voice G ade (T)
Service and I nterexchange carrier WATS billed by the carrier. The (T
Call Detail is provided on nagnetic tape and will include the:

Calling Station Nunber Ti me of Day

Cal I ed Number Length of Call

Dat e

NBRI with 1SB will be provided only with FRS station identification,
USCC: ART prior to (March 21, 1991).

NBRI with 1SB will be provided only with FRS station identification,
USCC: FRSWA on an after (March 21, 1991).

NBRI with ISB will be provided with Forei gn Exchange Service, Tie

Li ne or Special Access Voice G ade Service groups of lines. |If one(T)
Forei gn (Exchange line, Tie Line or Special Access Voice G ade
Service is equipped, then all lines in that group and all other (T

groups will be arranged for |SB.

Cont i nued
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D)
10.5.1 BILL AND CALL DETAIL (CONT' D)
B. REGULATI ONS ( CONT’ D)
4. Call Detail (Cont’d)

d. Where custoners subscribe to Centrex with Fl exible Route Sel ection
Service (FRS), Automatic Route Selection-Deluxe (ARS-D) or Station
Message Detail Recording-Tie Trunks Automatic Message Accounting
(SVDR- TAMA), they nay al so subscribe to Non-Billed Record
Identification (NBRI). NBRI provides a Call Detail billing
arrangenent . (Cont’ d)

(1) The total nunber of calls detailed for the billing period will be (T
prorated for the purpose of applying the charge as set forth in
rates and charges foll ow ng.
Ti e Line/ Speci al Access Voice Gade Service off network call timning (T
starts when the called party answers and stops when the called or
calling party hangs up. Foreign Exchange call tinming will start when
the dialing has been completed and will stop when the originating
station user hangs up
(2) Customer dialed account recording with NBRI provides the Centrex
attendant the capability of answering an inconing call and recording
an 8 digit nunmber with the associated |ine before extending the line
to a Centrex station line or other I|ines.
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective:  Jan. 1, 1995

Executive Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)

C. TERRITORY

Wthin the exchange areas of all exchanges as said areas are defined
on maps filed as part of the tariff schedul es.

D. RATES AND CHARGES
1. Bill Detai
Applicabl e before April 1, 1992

Nonr ecurring Mont hl y

Char ge Rat e usQocC
Magnetic tape including the bill face
for the account
- Each account of a prinmary service $78.84 (R $43.70 (R Y18GR
Wth bill detail for:
- Message toll calls 35. 62 31. 35 BDTXT
- Zone Usage Measurenent (ZUM calls for 35. 62 29. 45 BDTXM
Zone 3, and ZUM Sumary for Zones
1 and 2; or summary of |ocal nessage
unit calls in non-ZUM exchanges
- Service and equi prent 35. 62 29. 45 BDTXE
- Qutward Wde Area Tel ephone Service 61.74 38. 00 BDTXW
(WATS) Calls-Billed by Pacific Bel
- O her Charges and Credits 66. 49 23.75 (R) BDTXO
- Custom 800 calls 4.65 (R NO BDTX8 (T)
(D)
Cont i nued
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS
10.5 SUPPLEMENTAL BI LLI NG (Cont' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)
B. RATES AND CHARGES (Cont’ d)
1. Bill Detail (Cont'd)
Applicable on and after April 1, 1992
Nonrecurring Mont hl y
Char ge Rat e usQocC
Magnetic tape including the bill face
for the account
- I'ndividual account
- each tape $7.22 (R $ 80.74(R VY18
- Summary Billed account
- each tape 7.22 80.74(R) YisMB
Wth bill detail for:
- Message toll calls 4. 65 NO BDTST
-Zone Usage Measurenent (ZUM 4. 65 NO BDTSM
calls for Zone 3, and ZUM
Sunmary for Zones 1 and 2;
or sunmary of |ocal nessage
unit calls in non-ZUM
exchanges
-Servi ce and equi pnment 4. 65 NO BDTSE
-Qutward Wde Area Tel ephone 4. 65 NO BDTSW
Service (WATS) Calls-Billed
by Pacific Bell
-Qther Charges and Credits 4. 65 NO BDTSO
-Custom 800 calls 4. 65 NO BDTS8
Magneti c Tape including the bill face
for the account
- Stacked account 1
- each tape 7.22 80.74(R) Y18AA
- Stacked sub-account
- each account 7.22 (R NO Y18AB
NOTE 1: Rates and charges for the account tape are applied to the stacked
bill account.
Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)
D. RATES AND CHARGES (Cont' d)

2. Call Detaill

a. On- and off-net Call Detail on calls dialed froma custoner's dial
swi t chi ng equi prent (PBX/ Centrex) where the PBX has access |ines that
termnate in an ESS type Common Control Switching Arrangenent (CCSA) or
where an ESS type Centrex-CO service has access lines to a CCSA.

Nonrecurring Mont hl y
Char ge Rat e UsQC

- Per PBX/ Centrex primary service, and $ 270.72(R) $ 99.74(R) CwW
- Per each 1,000 or less calls detailed NO 1.90(R) CMVRA
on magnetic tape

b. Special arrangenent of facilities to permt Centrex custoners to obtain
detail in connection with CCSA access |ines from #5X-Bar Centrex-CO
Services only.

On- and off-net Call Detail on calls dialed froma #5X-Bar Centrex-CO
over access lines that termnate in a Conmon Control Swtching
Arrangenent ( CCSA).

Nonrecurring Mont hl y

Char ge Rat e UsQC
- Per Centrex primary service, and $ 284.97(R) $ 161.48(R) ZZYRB
- 1to 10,000 total nessages; each 1,000 NO 25. 65 NA
or |l ess nmessages detailed on magnetic
t ape, or
- 10,001 to 110,000 total messages; each NO 9.74 NA
1,000 or | ess nessages detailed on
magnetic tape, or
- 110,001 and up nessages; each 1,000 or NO 5.94(R) NA
nmessages detail ed on magnetic tape
NOTE 1: See B. 4. preceding.
Cont i nued
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)
D. RATES AND CHARGES (Cont' d)

2. Call Detaill (Cont'd)
c. Non-Billed Record Identification (NBRI)

NBRI provides Individual Station Billing (1SB) Call Detail for
Forei gn Exchange Trunks, Tie Lines and Special Access Voice G ade
Service that are used for off-net calling when routed through

Fl exi bl e Route Selection Service (FRS). |In addition, NBRI can be
associ ated with custoner dialed account recording which will provide
an account number record of inward calls that are extended by an
attendant to Centrex station lines and other services terminated in
the Centrex system NBRI is also provided for |Interexchange Carrier
(IEC) billed calls that are dialed direct or placed w th operator
assistance. This call detail option is available to business
customers with both Centrex and non-Centrex |ines used for placing

i ntraLATA, interLATA, interstate and international calls where
facilities and operating conditions permt. Furthermore, NBRI can be
associ ated with Account Codes which will provide an account code
nunber on outgoing calls that are direct dialed. This detail option
is available to Individual Line Measured or Flat Rate Residence
Servi ce, Individual Line Measured Rate Business Service and Centrex
stati ons who subscribe to Account Codes.

(1) Establishnment and Modification Charges for each account of a prinmary
service

Applicable before April 1, 1992
Nonr ecurring

Char ge
- Establishment charge for any one or nore of the $ 123.49 (R
items in d. bel ow
- Subsequent nodification charge2 for any addition RR

or change of one or nore of the items in d. bel ow

NOTE 1. See B. 4. preceding.
NOTE 2: Charge applicable to each record service order, as shown in
Schedul e Cal.P.U. C. No. A3.1.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265



Paci fic Bell SCHEDULE CAL.P. U.C. NO. Al0
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)
D. RATES AND CHARGES (Cont' d)

2. Call Detaill (Cont'd)

d. Magnetic Tape Billing Record for each account of a primary service
Mont hl y
Rat e uscc
- Per 1000 or |ess Foreign Exchange Trunk calls $ 5.46(R) BDTXF
det ai | ed?
- Per 1000 or less Tie Linel/Special Access Voice 5.46(R) BDTXL

Grade Service calls detail ed?
- Per 1000 or less inward custoner dial ed account
recording calls det ai | ed? 5.46(R) BDTXC
- Interexchange Carrier 38. 00(R) BDTXR
billed WATS records detail ed?

e. Magnetic Tape Billing Record for each account of a primary service.
Applicable on and after April 1, 1992

Nonrecurring Mont hl y
Char ge Rat e usocC

- Per 1000 or |ess Forei gn Exchange
Trunk calls detail ed? $ 47.50(R) $ 5.46(R) BDTSF

- Per 1000 or |less Tie Line/
I nt erexchange Channel -
Interwire Center Private
Line calls detail ed? 47. 50 5. 46 BDTSC

- Per 1000 or less inward custoner
di al ed account recording calls

det ai | ed? 47.50(R) 5.46(R) BDTSL

NOTE 1. See B.4 preceding
NOTE 2: Monthly rates for |ess than 1000 calls detailed will be prorated
for the actual nunber of calls detail ed.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)
D. RATES AND CHARGES (Cont' d)
2. Call Detaill (Cont'd)
e. Magnetic Tape Billing Record for each account of a primary service (Cont'd
Applicable on and after April 1, 1992 (Cont'd)

Nonrecurring Mont hl y

Char ge Rat e usocC
- Per 1000 or |ess Interexchange
Carrier billed WATS records detail ed? $47.50 (R} $ 5.46 (R BDTSR
- Per 1000 or |ess Interexchange
Carrier billed direct dialed and
operator assisted calls detailed? 47.50 5.46 BDTSN
- Per 1000 or |ess Interexchange
Carrier (IEC) billed direct and
operator assisted calls det ai | ed® 47.50 5. 46 BDTXN
- Per 1000 or Iless
Local Calls (Zone 1 and 2)2 47.50 (R 5.46 (R) BDTSZ

NOTE 1: See B.4 preceding
NOTE 2: Monthly rates for less than 1000 calls detailed will be prorated
for the actual nunber of calls detail ed.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)
D. RATES AND CHARGES (Cont' d)

3. Summary Billing (SB)l
a. Magnetic Tape Billing (optional)

(1) Recurring volune di scount per accounting
regi on, rate per SB consolidated account

wi th Magnetic Tape Billing (USCC Y18GS):1’2

Nonrecurring Mont hl y
Nunber Of Account s3 Char ge Rat e
- 2-10 $7.22 (R $17.95 (R
- 2-25 7.22 9.69
- 2-50 7.22 5.13
- 2-100 7.22 2.71
- 2-250 7.22 1.99
- 2-500 7.22 1.28
- 2-501, plus 7.22 (R 0.95 (R

NOTE 1: See Regulations A 1.b. preceding for definition of Utility's
Nor t her n/ Sout hern accounting regi ons.

NOTE 2: See Regulations A.1.m, n., o. preceding.

NOTE 3: Nonrecurring and recurring charges applicable per account.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.1 BILL AND CALL DETAIL (Cont'd)
D. RATES AND CHARGES (Cont' d)
3. Sunmary Billing (SB)l (Cont' d)
b. Magnetic Tape Billing (optional) (Cont'd)

(2) Bill Detail-each auxiliary account of a SB
service for Magnetic Tape Billing to include
the bill face for the account.?

Nonrecurring

Mont hl y
Rat e UsoC

Char ge
Wth bill detail for:
- Message toll calls per 1000 records3: 4 $4.65 (R
- Zone Usage Measurenent (ZUM calls 4.65
for Zone 3, and ZUM Sunmary
for Zones 1 and 2; or summary of |oca
nmessage unit calls in non-ZUM
exchanges per 1000 records. 3. 4
- Service and equi prent per 1000 records3 4 4. 65
- Qutward Wde Area Tel ecommuni cations 4. 65
Service (WATS) calls per 1000 records3 4
Billed by Pacific Bel
- O her Charges & Credits per 1000 4. 65
records3 4
- Custom 800 calls 4.65 (R

NOTE 1: See Regul ations A 1. preceding.

NOTE 2: See Regul ations A 1.0. preceding.

NOTE 3: Nonrecurring Charge applicable per account.

NOTE 4: Monthly rates for |less than 1000 calls detailed wll
for the actual nunber of calls detail ed.

$6.27(R) BDTGT

6. 23 BDTGMV

7.91 BDTGE

8.38 BDTGW

6.55(R) BDTGO

NO BDTGS

be prorated

Cont i nued

Advice Letter No. 20400 Issued by
Decision No. 89-10-031 A.E. Swan
94-09-065

Managing Director

Date Filed: July 1, 1999
Effective: Nov. 1, 1999
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES
A.  SUMVARY BI LLI NG ( SB)
1. Regul ations

a. Sunmmary Billing (SB) is a supplenental billing service that is offered
to all custonmers for the sane class of service. |t provides for
nunerous accounts of a single custonmer to have their billing nedia
consol i dated under a single fictitious control account, and receive a
single summarized bill or nmultiple summarized bills.

b. As deternmined by the UWility, Northern SB regi on enconpasses those
accounts processed through the UWility's Sacranento accounting center
Sout hern SB regi on enconpasses accounts processed through the Wility's
Anahei m accounti ng center

c. Preferential Bill Date (PBD) as defined in B.1. following, is a
mandat ory requirenment when subscribing to SB service. The rates and
charges associated with PBD service, as defined in PBD B.2. of this
Schedul e are not applicable; PBD is inclusive of the SB service
of fering. However, when a custonmer changes their PBD in an established
SB account, all nonrecurring charges as defined in PBD B.2. follow ng
apply, except Utility initiated charges.

d. Custoners subscribing to SB service nust select the sane PBD for those
accounts to be consolidated into one bill. The bill round date nust be
one of the standard bill round dates used by the Wility; exception
WATS accounts (see iteme. below).

e. Sunmarized WATS accounts require the Utility's first bill round date as
its PBD. Once a WATS account is included or added to SB service, the
PBD nust be the Utility's first bill round date. WATS accounts can be
grouped into one single consolidated bill separate fromits other
billing media.

f. Custoners subscribing to SB with Magnetic Tape Billing, may receive the (T)

bill in both magnetic tape and paper format. Alternatively, they can

choose to discontinue their paper bill. Customers who choose to

di scontinue their paper bill also have the option to receive the face

page (front and back) and mandated bill inserts and nessages by nagnetic

tape or other electronic neans. (T

Cont i nued

Advice Letter No. 20753 Issued by Date Filed: Nov. 19, 1999
Decision No. A.E. Swan Effective: Dec. 29, 1999

Managing Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BILLI NG ( CONT' D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT' D)
A, SUMMARY BILLING (SB) (CONT’ D) (T)
1. Regul ations (Cont’d)

g. Customer accounts can be grouped into nultiple sunmarized bills. The

SB customer is pernmitted to have one group of their accounts on SB (T
only, a separate group on SB with Magnetic Tape Billing and anot her (T
group on Magnetic Tape Billing alone. The customer cannot, however,
i ncl ude one single account into several different SB accounts. Each
account must be consolidated into its own uni que control account. (T

h. If the original Mgnetic Tape Billing is inpaired due to tape rel ated
probl ens, a new tape can be furnished provided that the custoner
notifies the Uility within 20 days of receipt of the original tape.
In the event that a new tape cannot be furnished, the Uility's
liability is limted to the nonthly recurring Magnetic Tape Billing
charges as defined in Rates and Charges, SBitemA 2.b.(1),(2) and (T)
(3) follow ng.

i. Custoners may cancel established SB Service without penalty. Were a (T
customer cancels and later reinstates SB service, all nonrecurring and (T)
recurring charges apply.

j. Where a customer requests SB service on a one tinme basis, all applicable (T)
nonrecurring and recurring charges apply. The custoner is required to

pay nmininmumbilling for service in accordance with Schedule Cal.P. U C
No. A2.1.09.

k. The SB custoner is responsible for paynent on all accounts sumari zed (T)
in accordance with the Utility' s regular billing and coll ection

practices. Failure to pay any one of the grouped accounts by the

"Due by date" will cause the entire SB account to becone delinquent and (T)
service to all accounts may be tenporarily or pernmanently di sconnected

for non-paynent as set forth in Schedule Cal.P.U.C. No. A2.1. A late
paynment charge will apply to SB service as defined in Schedul e (T)
Cal .P.U C. Nos. A3.1 and A2.1.

Cont i nued
Advice Letter No. 16116 Issued by Date Filed: Nov. 22, 1991
Decision No. M. J. Miller Effective:  Jan. 1, 1992

Regulatory Vice President Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BILLI NG ( CONT' D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT' D)
A, SUMMARY BILLING (SB) (CONT’ D) (T)
1. Regul ations (Cont’d)

I. Centrex accounts subscribing to SB service are consolidated according to (T)
Sectional Billing Service as defined in Schedule Cal.P.U C. No. A9.1.1.
In addition to the rates and charges associated with SB Service, Rates (T)
and Charges as defined in Schedule Cal.P.U C. No. A9.1.1, Sectiona
Billing Service, also apply.

m Recurring volunme discounts for SB with Magnetic Tape Billing are (T
cal cul ated on a per SB arrangenent per accounting region basis; either (T)
Nort hern or Southern accounting region, but not inclusive of both.

n. Vol une discounts associated with SB/ Magnetic Tape Billing apply only to (T)
t hose accounts that remain on SB service. T

0. Descriptions and Regul ati ons associ ated with Magnetic Tape, as defined in
B. Regulations, 1. Bill Detail-General, 2. Magnetic Tape, 4. Call Detail,
of Schedule Cal.P.U C. No. Al10.5.1 apply in addition to the Rates and
Charges associated with vol ume di scount for Magnetic Tape Billing.

Excepti ons:

1. Bill Detail - General, b. and c.
(a) SB Service is expanded to include Private Line Services. (T)
(b) SB Service is not offered to Individual Residence or Party (T

Li ne Servi ces.

p. Nonrecurring charges, as defined in A 2. Rates and Charges, a. follow ng
are applicable when an existing auxiliary account is changed from one
control account to another.

g. The Optional Block Discount Plan cannot be subscribed to for SB primary (T)
control accounts; however, each individual billing account may subscribe
to the Optional Block Discount Plan service offering. 1In addition to the
Rat es and Charges associated with SB service, the Rates and Regulations (T)
defined in Schedule Cal.P.U C. No. A6.2.1 apply.

Cont i nued
Advice Letter No. 16116 Issued by Date Filed: Nov. 22, 1991
Decision No. M. J. Miller Effective:  Jan. 1, 1992

Regulatory Vice President Resolution No.
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEOUS BI LLI NG SERVI CES ( Cont ' d)
A.  SUMVARY BILLING (SB) (Cont' d)

2. Rates and C.‘narges1

a. Intra-region SB consists of accounts summari zed
inthe Uility's Northern or Southern accounting

regi ons, but not in bot h2

Mont hl y
Rat e usoc

- Primary control account NO WZZSD
- Auxiliary account, each intra-region

account
- Summary Billing on Paper NO BLGSP
Nunmber of Accounts
1- 25
- first 25 accounts $1.90 (R WZZSE
26 - 50
- next 25 accounts 1.71 WZZSE
51 - 100
- next 50 accounts 1.52 WZZSE
101 - 500
- next 400 accounts 1.33 (R WZZSE
501 or nore
- 501, plus accounts NO WZZSE

NOTE 1. See Regul ations A 1. preceding.
NOTE 2: See Regulations A 1.b. preceding for definition of Uility's
Nor t her n/ Sout hern accounting regi ons.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT' D)
A.  SUMVARY BI LLI NG (SB) (CONT’ D)
2. Rates and Charges (Cont’d)

Material om tted now on Sheet 40. 3.

Cont i nued
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED Bl LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( Cont' d)
A, SUWARY BI LLI NG (SB) (Cont'd)
2. Rates and C.‘narges1 (Cont ' d)
b. Magnetic Tape Billing (optional) (Cont'd)

(3) Magnetic Tape Billing record for each
auxiliary account of a SB Servi ce- Non-

Bill ed Record Identification (NBRI)?Z

(3003B)
Nonrecurring Monthly
Char ge Rat e usQocC
- Per 1000 or |ess Forei gn Exchange $123.49(R) $10.40(R) BDTGF
Trunk calls detailed3:4
- Per 1000 or less Tie Line/lnterexchange 123. 49 10. 40 BDTGC
Channel - Interwire Center Private
Line calls detailed3 4
- Per 1000 or less inward custoner 123. 49 10. 40 BDTGL
di al ed account recording calls
det ai | ed3, 4
- Per 1000 or less Interexchange Carrier 123. 49 8. 38 BDTGR
bi | | ed WATS records detailed3 4
- Per 1000 or less Interexchange Carrier 47.50(R) 5.46(R) BDTGN

billed direct dialed and operator
assisted calls detailed3 4

NOTE 1: See Regul ations A 1. preceding.

NOTE 2: See Regul ations A 1.0. preceding.

NOTE 3: Nonrecurring Charge applicable per account.

NOTE 4: Monthly rates for less than 1000 calls detailed will be prorated

for the actual nunber of calls detail ed.
Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999
94-09-065
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT' D)

B. PREFERENTI AL Bl LL DATE ( PBD)

1. Regul ations

a. A custoner of the Uility may elect to designate a Preferential Bill Date
(PBD) on any or all of their accounts, except for WATS service. WATS
accounts require the Uility' s first bill round date as its PBD

b. The PBD sel ected nust be one of the standard bill round dates used by the
Utility.

c. Customers may cancel established PBD service wthout penalty. Were a
customer cancels and later reinstates PBD service, all nonrecurring
charges apply.

33

d. Where a customer requests PBD service on a one time basis, all applicable
nonrecurring charges apply. The custonmer is required to pay m ni num (T
billing for service in accordance with Schedule Cal.P.U C. No. A2.1.9.

e. PBD service is offered on a capability basis only. The Utility reserves the
right to limt, suspend or discontinue the offering should PBD orders exceed
the Utility' s systemcapacity. The Uility nmay suspend the offering either
intoto or on a region by regi on basis.

f. Customers cannot have multiple PBDs on any one account. Each account is
assigned its own uni que PBD.

g. PBD changes are linmted to one per bill round date (bill period).

h. PBD is a nandatory requirement when associated with Mechani zed Sunmary

Billing (MSB) service. See A 1l.c. preceding for applicable rates and
char ges
Cont i nued
Advice Letter No. 16828 Issued by Date Filed: Nov. 5, 1993
Decision No. A. E. Swan Effective:  Jan. 1, 1994
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS
10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED Bl LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( Cont' d)
B. PREFERENTI AL BILL DATE (PBD) (Cont'd)
2. Rates and Charges
Nonrecurring Mont hl y
Char ge Rat e UsQC
Preferential Bill Date (PBD)1' 2,3
- Establish or change bill date $ 6.65 (R $ NO SBGPB
NOTE 1: See Regul ations B.1. preceding.
NOTE 2: Nonrecurring Charge applicable per account.
NOTE 3: Monthly Rate applicable per account and guarantees PBD
sel ection.
Conti nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan
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Effective: Nov. 1, 1999
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED Bl LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( Cont' d)

C. MULTIPLE BILL COPIES (MBC) - PAPER
1. Regul ations

a. The Utility is required to provide custonmers a paper copy of their
bill at no charge!; however, business and residence custoners nmay
request additional copies at the rates shown in Rates and Charges 2.
following. MBC can be established on a one tine basis or as an
ongoi ng service.

b. Were a custoner requests MBC service on a one tine basis, al
appl i cabl e nonrecurring and recurring charges apply. The custoner is
required to pay mininumbilling for service in accordance with
Schedule Cal.P.U. C. No. A2.1.9.

c. Custoners may cancel ongoing MBC Service without penalty. Al
nonrecurring and recurring charges apply whenever MBC Service is
rei nst at ed.

2. Rates and Charges

Nonrecurring NMonthly

Char ge Rat e UsQC
Mul tiple Bill Copies (MBC)2: 3,4
- Each additional copy of custoner bill $6.654’5(R) $.04(R) BLGPA
or each additional copy of custoner
bill on sunmary billing (per page) 6. 65(R) .04(R) BLGSP

NOTE 1: Except in cases where customer has chosen to discontinue receipt of their
paper bill detail as shown in Schedule Cal.P.U C. No. Al10. MBC not
applicalbe in this situation

NOTE 2: See Regul ations C. 1. above.

NOTE 3: Nonrecurring Charge applicable per service order

NOTE 4: Recurring charge applicable per page copied.

NOTE 5: No applicable when ordered with CUSTOM 8 Service. See Schedul e
Cal . P.U.C. No. A7.

Cont i nued
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NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT' D)

D. CUSTOMER SERVI CE RECORD ( CSR)
1. Description(T)(L)
The basic design of the Custoner Service Record (CSR) will include a

brief description of the service offerings, quantity and type of
services, dates of service installations and/or changes, either

customer or conpany initiated, and the applicable nonthly rates. (T)(L)
(D)
(D

a. the detailed design of the CSR will include all of the above plus (N)

USOC s and tax codes.

b. A custoner may request their CSR in either the Conplete Format or the
Sunmary of Services-Only Fornat.

(1) The Conpl ete Format provides the custonmer with a conplete list of
all products and services to which the custoner subscribes.

(2) The Sunmary of Services-Only Format provides the custoemr with the
guantity of each product or service to which the custoner
subscri bes. (N)

2. Regul ati ons (T)
a. Business Service

(1) Business custoners of the Utility shall receive the Conpl ete Format (T)

of their paper Custoner Service Record (CSR) on an annual basis at (T)
their billing address. Wen a custoner establishes new service, noves to a
new | ocation or transfers billing responsibility, a CSRw Il be mailed.

(2) Inlieu of (1) above, a customer may request their CSRin the (T

Conpl ete Format or the Sunmary of Services-Only Format in a basic

or detailed design on a one tine or nonthly basis at no charge.

Monthly rates, as set forth in 3. following, are applicable if the
customer receives nore than one paper CSR in the sane nonth. (T)

(L) Fornerly on Sheet 50.
Material omtted now on Sheet 49.2

Cont i nued
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT' D)
D. CUSTOMVER SERVI CE RECORD (CSR) ( CONT’ D)
2. Regul ations (Con't)
a. Business Service (Con't)

(3)VWhere a custoner requests additional copies or formats of the CSR on (M (L)
a one time or nmonthly basis, nonrecurring and recurring charges are
applicable as set forth in 3. following. The custonmer is required (T)
to pay mininumbilling for service in accordance with Schedul e

Cal .P.U.C. No. A2.1.09.

(4) Customers may cancel the nonthly CSR service without penalty. All
nonrecurring charges apply whenever additional copies of the CSR
or formats are rendered. (T

b. Resi dence Service

(1) Residence custoners of the Uility may request paper copies or (T
additional formats of their Customer Service Record for any and al
of their accounts. The Utility will render the first CSR at no
charge; however, additional copies or formats will be charged for
at the rates shown in Rates and Charges 3. followi ng. The CSR can (T
be established on a one tine basis or as a nmonthly service.

(2)Where a customer requests additional copies or formats of the CSR on (T)
a one time or nmonthly basis, all applicable nonrecurring and
recurring charges apply. The customer, is required to pay m ninum
billing for service in accordance with Schedule Cal.P. U C
No. A2.1.9. (L)

(L) Fornerly on Sheet 49.1.

Cont i nued
Advice Letter No. 16185 Issued by Date Filed: Feb. 13, 1992
Decision No. M. J. Miller Effective:  Mar. 24, 1992

Regulatory Vice President Resolution No.




Paci fic Bell SCHEDULE CAL. P.U.C. NO. A10.
San Francisco, California 4t h Revi sed Sheet 50
Cancel s 3rd Revi sed Sheet 50

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEOQOUS BI LLI NG SERVI CES ( Cont' d)
D. CUSTOMER SERVI CE RECORD (CSR) (Cont'd)
2. Regul ations (Cont'd)
b. Residence Service (Cont'd)

(3) Customers may cancel the nonthly CSR service wi thout penalty.
Nonrecurring and recurring charges apply whenever additional copies
of the CSR are rendered.

3. Rates and Charges

Nonrecurring Mont hl y

Char ge Rat e uscc
Cust omer Service Record (CSR) 1,2,3
Each additi onal paper copy or format
of CSR
Conpl et e For nat
- annual basic $6.65 (R $.18 (R CSRAB
- annual detailed 6. 65 .18 CSRAD
- nonthly basic 6. 65 .18 CSRvVB
- nmonthly detail ed 6. 65 .18 CSRVD
Sunmary of Services-Only For nat
- annual basic 6. 65 .18 CSSAB
- annual detailed 6. 65 .18 CSSAD
- nonthly basic 6. 65 .18 CSsMvB
- nonthly detail ed 6.65 (R .18 (R) CSSVD

NOTE 1: See Regul ations D.1. above.
NOTE 2: Nonrecurring Charge applicable per service order.
NOTE 3: Monthly rate applicabl e per page copied.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265



SBC California SCHEDULE CAL.P.U.C. NO. AlO.
San Francisco, California 4th Revised Sheet 50.1
Cancels 3rd Revised Sheet 50.1

NETWORK AND EXCHANGE SERVICES

A10. MISCELLANEOUS SERVICE OFFERINGS
10.5 SUPPLEMENTAL BILLING (Cont®d)
10.5.2 CUSTOMIZED BILLING AND MISCELLANEOUS BILLING SERVICES (Cont"d)
E. RESERVED! @)
()
()
NOTE 1: Withdrawn pending CPUC approval. Q))
Continued
Advice Letter No. 26751 Issued by Date Filed: May 13, 2005
Decision No. Rhonda Johnson Effective: June 3, 2005

Executive Director Resolution No. T-16947



SBC California SCHEDULE CAL.P.U.C. NO. AlO.
San Francisco, California 5th Revised Sheet 50.1.1
Cancels 4th Revised Sheet 50.1.1

NETWORK AND EXCHANGE SERVICES

A10. MISCELLANEOUS SERVICE OFFERINGS
10.5 SUPPLEMENTAL BILLING (Cont®d)
10.5.2 CUSTOMIZED BILLING AND MISCELLANEOUS BILLING SERVICES (Cont"d)
E. RESERVED (Cont’d)?! @)
()
)
NOTE 1: Withdrawn pending CPUC approval. ())
Continued
Advice Letter No. 26751 Issued by Date Filed: May 13, 2005
Decision No. Rhonda Johnson Effective: June 3, 2005

Executive Director Resolution No. T-16947



SBC California SCHEDULE CAL.P.U.C. NO. Al0.
San Francisco, California 1st Revised Sheet 50.1.2
Cancels Original Sheet 50.1.2

NETWORK AND EXCHANGE SERVICES

A10. MISCELLANEOUS SERVICE OFFERINGS
10.5 SUPPLEMENTAL BILLING (Cont®d)
10.5.2 CUSTOMIZED BILLING AND MISCELLANEOUS BILLING SERVICES (Cont"d)
E. RESERVED (Cont"d)?! @)
()
()
NOTE 1: Withdrawn pending CPUC approval )
Continued
Advice Letter No. 26751 Issued by Date Filed: May 13, 2005
Decision No. Rhonda Johnson Effective: June 3, 2005

Executive Director Resolution No. T-16947



Paci fic Bell SCHEDULE CAL. P. U.C. NO. Al0
San Francisco, California 4t h Revi sed Sheet 50.2
Cancel s 3rd Revi sed Sheet 50.2

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT' D)

F. MJULTI PLE LI NE CALL DETAIL
1. Description
Multiple Line Call Detail provides multiple line customers with a bill which
sorts call usage detail by line for all lines billed to one billing account
numnber .

2. Regul ations

a. Miltiple Line Call Detail will only be furnished where facilities and
operating conditions permt.

b. Multiple Line Call Detail provides detail on intraLATA nessage toll calls,
ZUM call's for Zone 3, Local Zones 1 and 2 nessage unit sunmary, coll ect
calls, and Directory Assistance calls, and carrier long distance calls
only.

c. Carrier long distance calls will only be furnished where facilities and
operating conditions permt.

d. Reserved (T

e. Miltiple Line Call Detail applies to all lines on a given account.
Tel ephone numnbers rmust be assigned to each I|ine.

f. Miltiple Line Call Detail is not avail able on

(1) Centrex

(2) I XPL - Inter Exchange Private Line

(3) WATS/ 800 - Wde Area Tel econmuni cations Service and 800 Service
(4) RCF - Renote Call Forwarding

(5) Multi-line hunting accounts with no tel ephone nunber assigned to
t hem

g. Reserved (T
(D)
(D)
Cont i nued

Advice Letter No. 17012 Issued by Date Filed: June 23, 1994

Decision No. D.93-11-014 A. E. Swan Effective:  Aug. 2, 1994

Executive Director Resolution No.




Paci fic Bell
San Francisco, California

Cancel s Origi nal

NETWORK AND EXCHANGE SERVI CES

SCHEDULE CAL. P. U.C. NO. Al0
1st Revi sed Sheet 50.2.1
Sheet 50.2.1

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LLI NG SERVI CES ( CONT’ D)

(D
(D
Cont i nued
Advice Letter No. 17012 Issued by Date Filed: June 23, 1994
Decision No. D.93-11-014 A. E. Swan

Executive Director Resolution No.

Effective:  Aug. 2, 1994




SBC California SCHEDULE CAL.P.U.C. NO Al0.
San Francisco, California 6t h Revi sed Sheet 50.3
Cancel s 5th Revi sed Sheet 50.3

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED Bl LLI NG AND M SCELLANEQUS BI LL SERVI CES ( Cont"' d)

G CUSTOM BI LLI NG DI SK* (M
1. Description

CustomBilling Disk (CBD) will provide a copy of the Uility's nonthly
bill on a floppy diskette. The custoner will receive one or nore
billing diskettes containing billing details and charges and a bil

anal ysis diskette. Custoners may choose to discontinue receiving their
paper bill or paper bill detail

2. Regul ations
a. The service shall be established and/or discontinued effective
with the next bill round date follow ng the custonmer's request.
The fixed nonthly rate will not be prorated as it is applied on a
per diskette basis.

b. Rendering and payment of bills will be furnished in accordance
with Schedule Cal.P.U C. No. A2.1.9

c. Late paynent charges as set forth in Schedule Cal.P.U C. No. A3.1.5 apply.

d. CBD billing is applicable for a mninum period of one nonth as
set forth in Schedule Cal.P.U. C. No. A2.1.9,F.

e. The custoner is responsible for providing conpatible prem ses
equi pnment in order to utilize the CBD offering.

f. Custonmers will receive the data on a 3 1/2 inch high density disk.

g. Custonmers who choose to discontinue receiving their paper bill or paper
bill detail have the option to receive the face page (front and back)
and rem ttance stub and mandated bill inserts and nessages by diskette

or other electronic neans.

h. Custoners nmay reinstate the paper bill or paper bill detail at any tine.
i. The Utility reserves the right to reinstate the paper bill or paper (T)
bill detail at any tine.

j. The service may be provided to any custoner of the Uility who
subscribes to any class, type or grade of exchange tel ephone
service and WATS access lines that is billed by the Wility.

k. Additional copies of the CBD are not avail abl e.
NOTE 1: Frozen/ Grandfathered Service effective August 25, 2003, pendi ng CPUC (N)
approval - See General Regul ations, Schedule Cal.P.U C. No. A2.1.1. (N)
Cant i nued

Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



SBC California SCHEDULE CAL.P. U.C. NO. Al0.
San Francisco, California 3rd Revi sed Sheet 50.4
Cancel s 2nd Revi sed Sheet 50.4

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQOUS BI LL SERVI CES (Cont"' d)
G CUSTOM BI LLI NG DI SK* (Cont"' d) (T
2. Regul ations (Cont'd)

I. If the original CBDis lost or inpaired due to disk related problens, a
new di sk may be furnished at no charge provided the custoner notifies
the Uility within 60 days of the bill date. |In the event a new disk
cannot be furnished, the Uility's liability is limted to the nonthly
recurring CBD charges only, as set forth in Schedule Cal.P.U C. A2.1.14.

m CBD will only be furnished where facilities and operating conditions
permt.

3. Call Detai
Non-Bill ed Record Identification (NBRI)

NBRI provides Individual Station Billing (1SB) Call Detail for Foreign
Exchange Trunks, Tie Lines and Interexchange Channel - Interwire Center
Private Lines that are used for off-net calling when routed through

Fl exi bl e Route Selection Service (FRS). In addition, NBRI can be

associ ated with custoner dialed account recording which will provide an
account nunber record of inward calls that are extended by an attendant
to Centrex station lines and other services termnated in the Centrex
system NBRI is also provided for Interexchange Carrier (I1EC) billed
calls that are dialed direct or placed with operator assistance. This
call detail option is available to business custoners with both Centrex
and non-Centrex lines used for placing intraLATA, interLATA interstate
and international calls where facilities and operating conditions permt.
Furthernore, NBRI can be associated with Account Codes which wll

provi de an account code nunber on outgoing calls that are direct dialed.
This detail option is available to Individual Line Measured or Flat Rate
Resi dence Service, |ndividual Line Measured Rate Business Service and (T)
Centrex stations who subscribe to Account Codes.

NOTE 1: Frozen/ Grandfathered Service effective August 25, 2003, pending CPUC (N)
approval - See General Regul ations, Schedule Cal.P.U C. No. A2.1.1. (N)
Conti nued
Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



SBC California SCHEDULE CAL.P. U.C. NO. Al0.
San Francisco, California 3rd Revised Sheet 50.5
Cancel s 2nd Revi sed Sheet 50.5

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED Bl LLI NG AND M SCELLANEQUS BI LL SERVI CES ( Cont"' d)
G CUSTOM BI LLI NG DI SK® ( Cont ' d) (T
4. Rates and Chargesl: 2
Nonr ecurri ng Mont hl'y
Char ge Rat e USQC

a. CustomBilling
Di sk for Individual
account s
- Each diskette $ 94.99 $14. 25 MRDR+

b. CustomBilling
Di sk for nvsB3
Control accounts
- Each diskette 94. 99 14. 25 MRDS+

c. CustomBilling
Di sk for MeB3
Auxi |l l ary accounts
ordered with MSB
Control accounts?
- Each account 9.50 NO MRDX+

d. CustomBilling D sk

for stacked accounts®
- Each di skette 94. 99 14. 25 MRDAA

e. CustomBilling D sk
for stacked sub-accounts
- Each diskette 9.50 NO MRDAB
NOTE 1: See G 2. preceding. (T)
NOTE 2: The nonrecurring charges are billed per account and the nonthly
rates are billed per diskette.
NOTE 3: Mechani zed Summary Billing (MSB) as set forth in Schedule Cal.P. U C
No. A10.5. 2. (T
NOTE 4: Rates and Charges for MSB Auxillary accounts are applicable only
when the MSB Auxillary account diskette(s) are ordered in
conjunction with the MSB Control account diskette(s). |If the MSB
Auxi |l l ary account diskette(s) are ordered separately without the (T)
MSB Control account diskette(s), rates and charges as shown in
G 3.a. are applicable.
NOTE 5: Rates and Charges for stacked accounts are applicable only when the
st acked sub-account diskette(s) are ordered in conjunction with the

st acked sub-account diskette(s). |If the stacked sub-account
di skette(s) are ordered separately wi thout the stacked account (T)
di skette(s), rates and charges as shown in G 3.a. are applicable.
NOTE 6: Frozen/ Grandfat hered Service effective August 25, 2003, pendi ng CPUC (N)
approval - See General Regul ations, Schedule Cal.P.U C. No. A2.1.1. (N)
Caont i nued
Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



SBC California SCHEDULE CAL.P. U.C. NO. Al0.
San Francisco, California 3rd Revised Sheet 50.6
Cancel s 2nd Revi sed Sheet 50.6

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS
10.5 SUPPLEMENTAL BI LLI NG (Cont'd)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LL SERVI CES (Cont' d)
G CUSTOM BI LLI NG DI SK* (Cont"' d) (T
4. Rates and Chargesl 2 (cont'd)
f. CustomBilling Disk Billing Record for each account of a primry
service
Nonrecurring MNonthly
Char ge Rat e usoC
- Per 1000 or |ess Foreign $ 47.50 $ 5.46 CBDSF
Exchange Trunk calls detail ed3
- Per 1000 or less Tie 47.50 5.46 CBDSC
Li ne/ I nt erexchange Channel -
Interwire Center Private line calls
det ai | ed3
- Per 1000 or less inward custoner 47. 50 5.46 CBDSL
di al ed account recording calls
det ai | ed3
- Per 1000 or |ess |nterexchange 47.50 5. 46 CBDSR
Carrier billed WATS records
det ai | ed3
- Per 1000 or |ess Interexchange 47.50 5.46 CBDSN
Carrier billed direct dialed and
operator assisted calls det ai | ed3
- Per 1000 or |ess
Local calls (Zone 1 and 2)3 47.50 5. 46 CBDSz
NOTE 1: See G 2. preceding. (T)
NOTE 2: The nonrecurring charges are billed per account and the nonthly
rates are billed per diskette.
NOTE 3: Monthly rates for less than 1000 calls detailed will be
prorated for the actual nunber of calls detailed.
NOTE 4: Frozen/ Grandfat hered Service effective August 25, 2003, pendi ng CPUC (N)
approval - See General Regul ations, Schedule Cal.P.U C. No. A2.1.1. (N)
Cont i nued
Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



SBC California SCHEDULE CAL.P. U.C. NO. Al0.
San Francisco, California 3rd Revi sed Sheet 50.7
Cancel s 2nd Revi sed Sheet 50.7

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont’ d)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LL SERVI CES ( Cont’ d)

H COWACT DISK BILL (CD Bill)
1. DESCRI PTI ON

Conpact Disk Bill (CDBill) will provide a copy of the Wility's nonthly
billing on a conpact disk. CD Bill contains reports to all ow anal ysis
of call data and nacro generators that will allow a custonmer to build
standard reports and line descriptions that can be repeatedly run
Custoners who purchase CD Bill may choose to discontinue receipt of
their paper bill or paper bill detail

2. REGULATI ONS

a. CDBill will be established and/or discontinued effective with the next
bill round date followi ng the custoner’s request. The fixed nmonthly
rate will not be prorated as it is applied on a per conpact disk basis.

b. Rendering and paynent of bills will be furnished in accordance wth

Schedule Cal .P.U. C. No. A2.1.09.

c. Late paynent charges as set forth in Schedule Cal.P.U C. No. A3.1.5

apply.

d. CDBill and CustomBilling Disk' for Wndows (CDBW may not be (T)
subscribed to at the same tinme for the sane bill

e. CDBill is available on single line accounts, sunmary bills or stacked
bills. These services nmay not be conbined on a single bill

f. CDBill does not allow for conbining Northern California and Southern
California accounts.

g. Custoners who choose to discontinue their paper bill or paper bill
detail have the option to receive the face page (front and back), the
remttance stub and mandated bill inserts and nmessages by conpact disk
ot her el ectronic neans.

h. Custonmers nay reinstate the paper bill detail at any tine.

i. The Utility reserves the right to reinstate the paper bill detail at (T)
any tinme.

NOTE 1: Frozen/ Grandfathered Service effective August 25, 2003, pending CPUC (N
approval - See Ceneral Regul ati ons, Schedule Cal.P.U C. No. A2.1.1. (N
Cont i nued
Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



SBC California SCHEDULE CAL.P. U.C. NO. Al0.
San Francisco, California 3rd Revi sed Sheet 50.8
Cancel s 2nd Revi sed Sheet 50.8

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)

10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEOUS BI LL SERVI CES ( Cont' d)
H. COMPACT DISK BILL (CD Bill) (Cont’d)
2. REGULATI ONS (Cont’ d)

j. CDBill is not available on

(1) Non Mechani zed (Manual Bills)

(2) Political Campaign Accounts

(3) Carrier Access Billing (CABs)

(4) National Wiite Page (NWP) Accounts
(5) National Yellow Service (NYPS)

(6) 900/976 Information Providers

k. CDBill is not produced on revised final bills.

. Only one copy of CDBill is available nonthly, except in cases of
damaged or | ost conpact disks.

m Billable Call Detail is only available for calls placed through (T)
I nterexchange Carriers and billed by the Uility (e.g., casual and (T)
i nvoi ce ready billing).

n. Call Detail is only available for Custom 8 Service and not for any

ot her 800 Servi ce.

0. Magnetic Tape detail for FXS, Tie Line/lPLS, Interexchange Carrier
WATS, and I nward Custonmer Dial ed Account Recording (CDAR), is
avai l abl e only on Centrex accounts that have any of the follow ng:

- Flexible Route Sel ection Service (FRS)

- Autonmatic Route Sel ection Del uxe

- Station Message Detail Recording on Tie Lines and Forei gn Exchange
( SMDR- TAMA)

- Inward Custoner Dialed Account Recordi ng (CDAR)

p. CDOBill is available within the exchange served by a central
office where facilities and operating conditions pernit.

g. Custoners who choose to discontinue their paper bill detail wll (T)
have the nonthly rate for CD bill waived

Material omitted now on Sheet 50. 8. 1.

Conti nued
Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



SBC California SCHEDULE CAL. P. U.C. NO A10.
San Franci sco, California Original Sheet 50.8.1

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont' d)

10. 5.2 CUSTOM ZED BI LLI NG AND M SCELLANEOUS BI LL SERVI CES ( Cont' d)
H. COMPACT DI SK BILL (CD BILL) (Cont’d)
2. REGULATI ONS (Cont’ d)

r. Call Detail (T
Non-Bi |l |l ed Record Identification (NBRI) (N)
Non-Bill ed Record Identification (NBRI) is also available with (T (L)
CD Bill at the charges set forth in Schedule Cal.P.U C No. Al0.5.2. (L)
NBRI provides Individual Station Billing (1SB) Call Detail for (N)

Forei gn Exchange Trunks, Tie Lines and Interexchange Channel -
Interwire Center Private Lines that are used for off-net calling when
routed through Flexible Route Selection Service (FRS). In addition
INBRI can be associated with custoner dialed account recordi ng which

wi || provide an account nunber record of inward calls that are extended
by an attendant to Centrex station lines and other services term nated
in the Centrex system NBRlI is also provided for |Interexchange Carrier
(IEC) billed calls that are dialed direct or placed w th operator
assistance. This call detail option is available to business custoners
with both Centrex and non-Centrex |ines used for placing intralLATA,

i nter LATA, interstate and international calls where facilities and
operating conditions permit. Furthernore, NBRI can be associated with
Account Codes which will provide an account code nunber on outgoi ng
calls that are direct dialed. This detail option is available to

I ndi vi dual Line Measured or Flat Rate Residence Service, |ndividua

Li ne Measured Rate Business Service and Centrex stations who subscribe
to Account Codes. (N)

(L) Fornerly on Sheet 50. 8.

Conti nued
Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO AlO.
San Francisco, California 2nd Revi sed Sheet 50.9
Cancel s 1st Revi sed Sheet 50.9

NETWORK AND EXCHANGE SERVI CES
A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQOUS BI LL SERVI CES (Cont"' d)
H  COWACT DI SK BILL (CD BILL)(Cont’d)
3. RATES AND CHARGES
a. Charges for CDBill:

Nonrecurring Monthly

Char ge Rat e? usoc

(1) cD Bill for individual accounts

- each di sk NO $16.00 (1) CDRR4
(2) cOBill for Sunmary Bill

- pilot account NO 16.00 (1) CDR4
(3) cOBill for Sunmary Bill

- individual account NO NO CDRX41
(4) CDBill for Stack Bill NO 16.00 (1) CDRAA

- parent account
(5) CD Bill for Stack Bill NO NO CDRAB!

- child account

NOTE 1: Accounts using CDRX4 and CDRAB are subordi nate accounts and
reside on the sane CD as their parent accounts which use either
the CDRS4 or the CDRAA USCCs.

NOTE 2: Monthly rate will be waived for custoners who choose to

di scontinue their paper bill detail.
Conti nued
Advice Letter No. 21439 Issued by Date Filed: Oct. 25, 2000
Decision No. Daniel O. Jacobsen Effective: Dec. 4, 2000

General Manager Resolution No.



SBC California SCHEDULE CAL. P. U.C. NO A10.
San Franci sco, California Original Sheet 50.9.1

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10. 5 SUPPLEMENTAL BI LLI NG (Cont"' d)

10. 5.2 CUSTOM ZED BI LLI NG AND M SCELLANEQUS BI LL SERVI CES (Cont' d)
H COWACT DISK BILL (CD Bill) (Cont’d)
3. RATES AND CHARGES"® (Cont'd)

b. Conmpact Disk Bill Billing Record for each account of a prinmary service (N)
Nonr ecurring Mont hl'y
Charge =~ Rate = USCC
- Per 1000 or |ess Foreign $47. 50 $5. 46 CDRSF

Exchange Trunk calls detail ed’

- Per 1000 or less Tie 47.50 5.46 CDRSC
Li ne/ I nt erexchange Channel -
Interwire Center Private line calls

det ai | ed®

- Per 1000 or less inward customer 47.50 5.46 CDRSL
di al ed account recording calls
det ai | ed®

- Per 1000 or |ess Interexchange 47.50 5.46 CDRSR
Carrier billed WATS records
det ai | ed®

- Per 1000 or |ess Interexchange 47.50 5.46 CDRSN

Carrier billed direct dialed and
operator assisted calls detailed®

- Per 1000 or |ess
Local calls (Zone 1 and 2)° 47.50 5.46 CDRSZ

NOTE 1: See H. 2. preceding.

NOTE 2: The nonrecurring charges are billed per account and the nonthly rates
are billed per conpact disk.

NOTE 3: Monthly rates for |ess than 1000 calls detailed will be prorated for

t he actual number of calls detail ed. . (IN)
Conti nued
Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770



Pacific Bell SCHEDULE CAL.P.U.C. NO AlO0.
San Franci sco, California Origi nal Sheet 50.10

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS
10.5 SUPPLEMENTAL BI LLI NG ( Cont'd) (N)
10.5.2 CUSTOMIZED BILLING AND MISCELLANEOUS BILLING SERVICES (Cont'd)

I. CUSTOMER SERVICE RECORD ON COMPACT DISK (CSR ON CD)
1. Description
Customer Service Record On CD (CSR On CD) is a Windows based facilities
management and inventory tool that details Pacific Bell products and
services in a compact disk format. Data contained on the CSR On CD

product mirrors that paper version of the CSR.

a. Data is detailed at the Universal Service Order Code (USOC) and Field
Identifier (FID) level.

b. Software is provided that allows search and sort features

c. Analysis software is provided that allows the customer to create reports
and import of data to other database applications.

2. Regulations

a. CSR On CD is available to business and residence subscribers who are
eligible to receive a paper CSR 1

b. CSR On CD is available on single line accounts.
c. CSR On CD is available on Summary Bills.
d. CSR On CD s available on stacked bills.

3. Limitations

a. CSR On CD is not available with Carrier Access Account Billing (CABS)
billing, or wholesale billing.

b. CSR On CD is available for Nevada Bell accounts.

c. One time only CSR, Basic CSR and Summary of Services CSR is not available
with CSR on CD.

d. Customer may not combine multiple stacks or multiple summary bills or any
combination thereof on a single CSR On CD.

NOTE 1: See Schedule Cal.P.U.C. No. A10.5.2,D. (N)
Continued
Advice Letter No. 19062 Issued by Date Filed: Oct. 10, 1997
Decision No. A.E. Swan Effective: Mar. 11, 1998

Executive Director Resolution No.
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10.5 SUPPLEMENTAL BI LLI NG (Cont’ d)
10.5.2 CUSTOM ZED BI LLI NG AND M SCELLANEOQOUS BI LLI NG SERVI CES ( Cont’ d)
I . CUSTOMER SERVI CE RECORD ON COMPACT DI SK (CSR ON CD) ( Cont’ d)
3. Limtations (Cont’d)
e. CSR On CDis not avail able on non-nmechani zed bills.
f. CSR On CDis not available on political canpaign accounts.
g. CSR On CD is not available on National Wite Page Accounts (NAPS)
CSR On CD is not available on National Yellow Page Accounts (NYPS)
4. Rates and Charges
Nonrecurring Mont hl y
Char ge Rat e UsQC
CSR On CD for individual accounts
- each di sk NO $94.99 (R CSRCC
CSR On CD for Sumary Bil
pi | ot account NO 94.99 (R CSRCD
CSR On CD for Sumary Bil
i ndi vi dual account? NO NO CSRCD
CSR On CD for Stack Bill
par ent account NO 94.99 (R CSRCA
CSR On CD for Stack Bill? NO NO CSRCB

NOTE 1:

child account

Resi des on sane CD as their

parent accounts which use CSRCD or CSRCA

Cont i nued

Advice Letter No. 20400

Decision No. 89-10-031

94-09-065

Managing Director

Issued by

A.E. Swan

Date Filed: July 1, 1999

Effective: Nov. 1, 1999

Resolution No. T-16265
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10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)

10.5.3 RESERVED (T
(D)
(D
Cont i nued
Advice Letter No. 15556 Issued by Date Filed: May 23, 1989
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10.5.3 RESERVED (T
(D)
(D
Cont i nued
Advice Letter No. 15556 Issued by Date Filed: May 23, 1989
Decision No. M. J. Miller Effective:  June 22, 1989

Executive Director - State Regulatory Resolution No. T-13077




Paci fic Bell SCHEDULE CAL. P. U.C. NO. Al0
San Francisco, California 1st Revi sed Sheet 53
Cancel s Original Sheet 53

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)

10.5.3 RESERVED (T
(D)
(D
Cont i nued
Advice Letter No. 15556 Issued by Date Filed: May 23, 1989
Decision No. M. J. Miller Effective:  June 22, 1989

Executive Director - State Regulatory Resolution No. T-13077




Paci fic Bell SCHEDULE CAL. P. U.C. NO. Al0
San Francisco, California 1st Revi sed Sheet 54
Cancel s Original Sheet 54

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)

10.5.3 RESERVED (T
(D)
(D
Cont i nued
Advice Letter No. 15556 Issued by Date Filed: May 23, 1989
Decision No. M. J. Miller Effective:  June 22, 1989

Executive Director - State Regulatory Resolution No. T-13077




Paci fic Bell SCHEDULE CAL. P. U.C. NO. Al0
San Francisco, California 1st Revi sed Sheet 55
Cancel s Original Sheet 55

NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG ( CONT' D)

10.5.3 RESERVED (T
(D)
(D
Cont i nued
Advice Letter No. 15556 Issued by Date Filed: May 23, 1989
Decision No. M. J. Miller Effective:  June 22, 1989

Executive Director - State Regulatory Resolution No. T-13077




Paci fic Bell SCHEDULE CAL.P.U.C. NO A10
San Franci sco, California Oiginal Sheet 55.1

NETWORK AND EXCHANGE SERVI CES
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10.5 SUPPLEMENTAL BI LLI NG (N)

10.5.4 LEVEL BILL PLAN!
A. DESCRI PTI ON

The Level Bill Plan (LBP) is a service that allows |arge tel ephone users
to pay a predeterm ned anount each month which is reviewed and adj usted
every quarter.

The plan will be processed in quarterly periods, as follows:

Establ i shnent in January, True Up in Apri
Establ i shment in April, True Up in July
Establ i shnent in July, True Up in Cctober
Establ i shment in Cctober, True Up in January

B. LARGE TELEPHONE USER

Each separate service, or conbined services, or each portion of a service
billed by the Uility, for which a separate bill is rendered where al
recurring and nonrecurring rates and charges for service and equi prent
exceed a three (3) nonth average of ten thousand dollars ($10, 000.00) or
nmore. This anount will be reviewed annually by the Utility and may be
adjusted with thirty (30) days prior notice to the California Public
Utility Commi ssion (CPUC)

C. REGULATI ONS

1. The service nay be provided to any custoner of the Utility who subscribes
to any class, type or grade of exchange tel ephone service, private line
t el ephone service or channels and Access Service as set forth in Schedul e
Cal.P.U C. No. 175-T.

2. Each LBP separately billed account shall be a custoner of the Utility who
has paid all bills for service wi thout having been tenporarily or
permanent |y di sconnected for nonpayment thereof, for a period of twelve
(12) consecutive nmonths imediately prior to the date of the application

for the LBP.
Note 1: Applicable July 1, 1986. (N
Cont i nued
Advice Letter No. 15054 Issued by Date Filed: Feb. 28, 1986
Decision No. 85-12-017 D. C. Shull Effective:  Mar. 31, 1986

Executive Director - State Regulatory Resolution No.
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10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D) (N
10.5.4 LEVEL BILL PLAN! (CONT' D)
C. REGULATI ONS ( CONT’ D)

3. Each newly established account (less than twelve nonths billing) shal
have paid all bills for service w thout having been tenporarily or
permanent |y di sconnected for nonpaynment and shall be established for a
nm ni mrum of three (3) billing cycles immediately prior to the date of the
application for the LBP

4. The Wility will not establish the Level Bill Plan if there is any unpaid
bal ance due on the account.

5. The LBP ampunt cal culated by the Uility for each quarter will be an

average of three nonths current billing for all services billed by the
Uility to the customer for the period i mediately precedi ng the
establ i shment of the Level Bill Plan

6. Accounts participating in the Level Bill Plan are exenpt fromthe Late
Paynent Charge as set forth in Schedule Cal.P.U. C. Nos. A2.1 and A3.1
provided the LBP anount stated on the bill is received at the UWility or
the Utility' s authorized agent by the Due By Date date printed on
the bill.

7. Each LBP account will be reviewed quarterly, or may be revi ewed at

other times due to a rate change, and the LBP anpbunt will be recal cul ated
to equal the average of the last three nonths actuals.

On each fourth nonth (the settlement nonth), the total due will include
any anmounts carried forward fromthe previous quarter

Credit amounts stated as part of the settlenent billing will not be
returned by check or draft but will be credited to the custoner’s account.

Note 1: Applicable July 1, 1986. (N
Cont i nued
Advice Letter No. 15054 Issued by Date Filed: Feb. 28, 1986
Decision No. 85-12-017 D. C. Shull Effective:  Mar. 31, 1986
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10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D)
10.5.4 LEVEL BILL PLAN! (CONT' D)
C. REGULATI ONS ( CONT’ D)

8. The Level Bill Plan may be discontinued as follows:
a. Upon customer request to di sconnect service or discontinue the LBP

b. The Utility or its authorized representative has not received paynent of the
LBP anobunt by the Due By Date printed on the bill

Upon customer request and at the option of the Utility, the plan may be
reinstated after six (6) nmonths have el apsed fromthe date of the renoval

c. The account has been tenporarily or permanently disconnected for nonpaynent.

Upon customer request and at the option of the Utility, the plan may be
reinstated when the reestablished custoner has paid all bills for service
wi t hout having been temporarily or permanently di sconnected for nonpaynent
thereof, for a period of twelve (12) consecutive nonths i mediately
preceding the date of the application for the LBP

d. When the account no | onger qualifies as a Large Tel ephone User as set forth
in B. preceding.

9. Accounts participating in the Level Bill Plan shall not be tenporarily or
per manent |y di sconnected for nonpaynment of any bal ance brought forward from
one nmonths bill to the next within the quarter when the anount brought forward
exceeds the LBP anpbunt printed on the bill. However, an account will be
subj ect to discontinuance for nonpaynent as set forth in Schedule Cal.P. U C.
No. A2.1.11 when the LBP anpbunt has not been paid by the Due By Date printed
on the bill.

10. The Total Due Amount on the Settlerment Bill shall be paid by the Due by Date
printed on the bill. Failure to pay by that date will cause the account to
becone delinquent and service nmay be tenporarily or permanently disconnected
for nonpaynent as set forth in Schedule Cal.P.U C. No. A2.1.11

11. Level Bill Plan is applicable for a m ninum period of one nonth as set forth
in Schedule Cal.P. U C. No. A2.1.9.

12. The 1.5% overcharge penalty as set forth in Schedule Cal.P. U C (N
No. A2.1.9 is not applicable to accounts participating in the Level Bill
Pl an. 2 (N

Note 1: To be inmplenented July 1, 1986.
Note 2: Applicable to bills dated on and after July 15, 1986.

Cont i nued
Advice Letter No. 15087 Issued by Date Filed: May 14, 1986
Decision No. 85-12-017 D. C. Shull Effective:  June 15, 1986

Executive Director - State Regulatory Resolution No.
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10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.4 LEVEL BILL PLANL (Cont' d)

D. RATES AND CHARGES
Establish Level Bill Pl an

Nonrecurring
Char ge

Mont hl y
Rat e usoc

- Each account $28.50 (R

NOTE 1: Applicable July 1, 1986.

$21.37 (R} LBPXX

Cont i nued

Advice Letter No. 20400 Issued by
Decision No. 89-10-031 A.E. Swan
94-09-065

Managing Director

Date Filed: July 1, 1999
Effective: Nov. 1, 1999

Resolution No. T-16265
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10.5 SUPPLEMENTAL BILLI NG ( CONT' D)
10.5.5 ACCOUNT CODES (N
A DESCRI PTI ON
Permts custoners who subscribe to Individual Line Measured or Flat Rate

Resi dence Service, |ndividual Line Measure Rate Busi ness Service and

Centrex Service to dial an Account Code, to be between two (2) and eight
(8) digits, providing for call identification or control in association

with the called tel ephone nunber. The customer will be pronpted to ent
a code after and/or before the tel ephone nunber on outgoing calls.
Account codes is available where facilities and operating conditions
permit. The follow ng options are available for Account Codes:

Account Code Forced (Non-Verified)

Al'lows Centrex stations and attendants to enter an Account Code of up
to eight (8) digits via a pronpt after the tel ephone nunber is dialed.
The Account Code will be fixed in length, however any digit may be
used to create the Account Code.

Account Code Non-Forced (Non-Verified)

Permits Residence and/or Business custonmers (including Centrex) to
enter an access code foll owed by the Account Code then the tel ephone

er

nunmber in order to track a specific call. The Account Code will be
fixed in length, however any digit may be used to create the Account
Code. (N
Cont i nued
Advice Letter No. 16997 Issued by Date Filed: May 27, 1994
Decision No. A. E. Swan Effective:  July 6, 1994

Executive Director Resolution No.
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10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D)
10.5.5 ACCOUNT CODES ( CONT’ D) (N)
A.  DESCRI PTI ON ( CONT’ D)

Verified Forced (Utility pre-set codes)

Al l ows a Residence and/or Business custoner (including Centrex) to enter
a specified Account Code assigned by the Uility. A pre-set group of
codes are a fixed length per code and grouped in various packages (e.g.

50 codes with 3 digits, 100 codes with 4 digits). These codes will be
verified when entered agai nst the pre-set table mintained by the Utility.
The foll owi ng Packages are available with Verified Forced (Utility

Pre-set Codes):

- Package A consists of 50 randomthree (3) digit codes.

- Package B consists of 50 random four (4) digit codes.

- Package C consists of 100 random four (4) digit codes.

- Package D consists of 200 random four (4) digit codes.
Verified Forced Customni zed
Permits Centrex stations and attendants to enter a customnmi zed Account
Code then the tel ephone nunber to be called. Custom zed Account Codes
consists of fifty (50) codes per package allow ng the custoner to sel ect
codes, all of the same length, to be between two (2) and eight (8)
digits. The follow ng Package is available with Verified Forced
Cust oni zed
- Package E consists of fifty (50) codes per package allow ng the

custonmer to select codes, all of the sane length, to be between two
(2) and eight (8) digits.

Cont i nued
Advice Letter No. 16997 Issued by Date Filed: May 27, 1994

Decision No. A. E. Swan Effective:  July 6, 1994

Executive Director Resolution No.
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NETWORK AND EXCHANGE SERVI CES

A10. M SCELLANEQUS SERVI CE OFFERI NGS

10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)
10.5.5 ACCOUNT CODES (Cont' d)

B. REGULATI ONS

1. Account Codes will be furnished where facilities and operating conditions
permt.

2. Account Codes are not avail abl e when a Centrex custoner subscribes to
Custoner Dial ed Account Recording (CDAR) as defined in Schedul e
Cal.P.U C. NO A9.1.1.

3. Rates and charges for Magnetic Tape as set forth in Schedule Cal.P. U C
No. Al10.5.1 preceding or CustomBilling Disk as set forth in Schedul e
Cal .P.U C. No. A10.5.2 preceding are applicable to provide nessage detail
wi th Account Codes.

4. Call records, utilizing Account Codes, provided with Custoner Billing
Di sk as set forth in Schedule Cal.P.U C. No. A10.5.2, are linmted to (T
intraLata calls beyond Zone 2. Magnetic Tape Billing, as set forth in I
Schedule Cal.P.U C. No. Al10.5.1, provides call records for intralLata (
calls beyond Zone 2. Non-billed Record Identification (NBRI) is
avai l able with Custoner Billing Disk and Magnetic Tape Billing as set
forth in Schedule Cal.P.U C. No. Al10.5.1. The above billing arrangenents
are furnished only where facilities and operating conditions pernit.
Call records utilizing Account Codes will also be avail abl e on paper.

5. The M scel | aneous Change Charge for Centrex Service as set forth in
Schedule Cal.P.U. C. No. A9.1.1,D. to change treatnment codes is not
appl i cabl e when addi ng Account Codes to the Centrex service.

NOTE 1: Frozen/ Grandfathered Service effective August 25, 2003, pending CPUC (N)
approval - See General Regul ations, Schedule Cal.P.U C. No. A2.1.1. (N)
Conti nued

Advice Letter No. 23981 Issued by Date Filed: July 16, 2003
Decision No. Cynthia Wales Effective: Aug. 22, 2003

Executive Director Resolution No. T-16770
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10.5 SUPPLEMENTAL BI LLI NG ( CONT’ D)
10.5.5 ACCOUNT CODES ( CONT’ D)
B. REGULATI ONS ( CONT’ D)

6. Account Codes are authorized by D.94-09-065, dated Septenmb 15, 1994, as (O

flexibly priced service. The nonthly rates and intallation charges may

be increased (not to exceed the ceiling on file with the Comi ssion) by

the Wility upon at |east 30 days prior Notice to the CPUC and affected

customers or decreased (not below the floor on file with the Conm ssion)

by the Utility upon at |east ten days prior notice to the CPUC and

af fected custoners. (O
(D)
(D)

Deci si on 89-10-031 dated Cctober 12,1989 states in part that "Beginning in
1990, Pacific and GIEC shall file advice letters in accordance with Genera

O der 96-A no later than Cctober 1, of each year for Conmi ssion consideration
and approval to update...rate caps and floors for flexibly priced services
according to the adopted price cap indexing nechanism wth new ..caps, and
floors to be effective the follow ng January 1."

Cont i nued
Advice Letter No. 17200 Issued by Date Filed: Dec. 22, 1994
Decision No. 94-09-065 A. E. Swan Effective: Jan. 1, 1995

Executive Director Resolution No.
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10.5 SUPPLEMENTAL BILLI NG (Cont' d)
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C. RATES AND CHARGES

Installation Mont hl y

Char ge Rat e UsQC
(a) Account Codes?
(Non-verified)
- Forced2 $ 1425 (R $ 7.60 (R CWVDSY
- Non- For ced? 14. 25 7.60 CMVDSY
(b) Account Codes?
(Verified Forced)
- Package A? 19. 00 11. 40 DGACA
(50 - 3 digit codes)
- Package B? 19. 00 11. 40 DGACB
(50 - 4 digit codes)
- Package C? 19. 00 11. 40 DGACC
(100 - 3 digit codes)
- Package D? 19. 00 11. 40 DGACD
(200 - 4 digit codes)
- Package E? 23.75 (R 14.25 (R) DGACE

(Cust oni zed)

NOTE 1. Available only in those offices that are suitably equi pped.

NOTE 2: The rates and charges nmay be increase (not to exceed the naxi mum as
stated in B.5. preceding) by the Uility upon at |east 30 days prior
notice to the CPUC and affected customers or decreased (not bel ow
the mninmumas stated in B.5 preceding) by the Utility upon at | east
ten days notice to the CPUC and affected custoners.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective: Nov. 1, 1999

94-09-065
Managing Director Resolution No. T-16265
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10.5 SUPPLEMENTAL BI LLI NG (Cont"' d)

10.5.5 ACCOUNT CODES? (Cont' d)
C. RATES AND CHARGES (Cont' d)

Nonrecurring
Char ge UsQC

(c) Non-Billed Record
I dentification (NBRI)1 RR NA

(d) M scel | aneous
Change Charge to
add, change or
rearrange packages and
or |ines. $4.75 (R NWCAC

NOTE 1. Apply Rates, Charges and Regul ations for NBRI as set forth in
Schedul e Cal.P. U C. No. A10.5.1.
NOTE 2: Available only in those offices that are suitably equi pped.

Cont i nued
Advice Letter No. 20400 Issued by Date Filed: July 1, 1999
Decision No. 89-10-031 A.E. Swan Effective:

94-09-065
Managing Director Resolution No. T-16265
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10. 6 RESERVED

10.7 M SCELLANEQOUS CONNECTI NG ARRANGEMENTS

10.7.1 FOUR-W RE SERVI CE TERM NATI NG ARRANGEMENTS
A DESCRI PTI ON

Four-Wre Service Terninating Arrangenents are used in connection with
resi dence and busi ness forei gn exchange service offered under Schedul e
Cal.P.U.C. No. A5.1.4 Foreign Exchange Service (FXS) and Schedul e
Cal.P.U.C. No. A7. Wde Area Tel ecommuni cations Service (WATS)

B. REGULATI ONS

The Four-Wre Service Terminating Arrangement permits term nating equi pnent that
is designed to use four-wire termnations to be connected to the Utility's
standard Forei gn Exchange, Foreign District Area, Foreign Prefix Service or WATS
Service. \While this offering contenplates the use of four-wire facilities,
between the local serving central office and the prenises terninating equipnent,
two-wire facilities may be used. Transnission performance that neets the

est abli shed standards of the Uility will be obtained over facilities connected
to a Four-Wre Service Term nating Arrangenent. |f a custoner requires
addi ti onal special equiprment for which provision is not included herein,

addi tional labor, installation charges and nonthly rates will be incurred (T)
based upon the total cost of the equipnment furnished or of the special work
required, subject to the review of such charges by the Public Uilities

Conmi ssion of the State of California.

Cont i nued
Advice Letter No. 16555 Issued by Date Filed: May 10, 1993
Decision No. 92-01-023 A. E. Swan Effective:  Aug. 8, 1993

Executive Director Resolution No.
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10.7 M SCELLANEQUS CONNECTI NG ARRANGEMENTS ( Cont ' d)
10.7.1 FOUR-W RE SERVI CE TERM NATI NG ARRANGEMENTS ( Cont ' d)

C. RATES AND CHARGES
The rates and charges following are for the Four-Wre Service Term nating
Arrangenent only and are in addition to the applicable rates and charges
for the central office line (including trunk) or WATS access line with
which it is associ ated.

1. Four-Wre Service Term nating Arrangement

Installation Mont hl y
Char ge Rat e UsQC

- When installed coincident with the $ 66.49 (R $11.87 (R 4W
central office or WATS access |ine

wi th which associ atedl

Installation Mont hl y
Char ge Rat e UsQC

- VWen installed subsequent to the $ 118.74 (R $ 11.87 (R 4W
central office or WATS access |ine
wi th whi ch associ at ed

NOTE 1: In addition to the Service Charges as set forth in Schedul e
Cal.P.U C. No. A3.1.

Cont i nued
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.
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10.8 OTHER
10.8.1 WRING
A, MANAGEMENT | NFORVATI ON SYSTEMS

1. Description

Interior wiring and connection for a custoner-provided tel ephone set is
provided by the UWility. Wen the properly nodified tel ephone set is
used it will provide attendant position information to the MS.

2. Rates and Charges

a. A Labor Charge is applicable to each service order to:

(1) Install interior wiring for customer-provided tel ephone sets.

(2) Rearrange interior wiring. The interior wiring nay be rearranged,
noved or replaced at the installation charge for interior wring shown

bel ow.
Installation Mont hl y
Char ge Rat e UsQC
- Interior wiring and connection for $ 26.60 (R $.47 (R ZZBY6
each custoner-provi ded tel ephone set
Advice Letter No. 21195 Issued by Date Filed: May 22, 2000
Decision No. Daniel O. Jacobsen Effective: July 1, 2000

General Manager Resolution No.



