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19.1 CUSTOM VI RTUAL NETWORK

A. GENERAL

1

Descri ption

Custom Virtual Network (CVN) is a switched tel econmuni cations network
servi ce whi ch enhances intraLATA and interLATA calling. |t provides
mul ti-1location conpanies with private network capabilities using the
switched network. Standard CVN service includes a customdialing plan

The customdialing plan provides inter-location dialing through the use of
two or nore digits. Custoners mnust identify |locations that will be
included in the CVYN Network. Al CVN custoners nust purchase the custom
dialing plan in order to purchase the optional features as described
within this tariff schedule. CVN standard and optional features are only
avai l abl e with Centrex and Super Trunk servi ce.

For Regul ations, Rates and Charges for Centrex service, refer to
appl i cabl e Schedule Cal.P.U C. No. A9. For Regul ations, Rates and Charges

for SuperTrunk, refer to Schedule Cal.P.U C. No. AS5. Em;
2. Regul ations
Regul ations set forth in this schedule are in addition to rules and
regul ations set forth in Schedule CAL.P.U.C. No. A2. For Network and
Exchange services. Customvirtual network is offered as foll ows:
a. CVN service is available on Centrex and SuperTrunk service only. CVN
standard and optional features are only available on Centrex stations (M
and SuperTrunk facilities.
(T)
b. CUNis only available on BTNs billed to the custoner of record.
c. CVN nust include at least two Billed Tel ephone Nunmbers (BTNs) in order
to forma network.
(T
d. CVN is available where local facilities and operating conditions permt.
e. CVN cannot be used with | SDN service out of DMS switches.
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19.1 CUSTOM VIRTUAL NETWORK (Cont®d)
A. GENERAL (Cont"d)
2. Regulations (Cont"d)

Regulations set forth in this schedule are in addition to Rules and
Regulations set forth in Schedule Cal.P.U.C. No. A2. for Network and
Exchange Services. Custom Virtual Network is offered as follows: (Cont"d)

. CVN services and features as contained herein are not available on
residence exchange lines.

g- All CVN service customers must subscribe to the standard custom dialing
plan.

h. CVN customers are responsible for notifying the utility of any adds,
moves or changes to their CVN service.

i. CVN dialing plan can include noncustomer telephone numbers as
terminating numbers. (E)

B. DIRECTORY ASSISTANCE

1. Directory Assistance Charges apply for calls placed to Directory
Assistance per A5.7.2.

2. Express Call Completions service charges apply per A6.2.1,A.2.9.
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A19. ADVANCED | NTELLI GENT NETWORK (N

19.1 CUSTOM VI RTUAL NETWORK ( CONT’ D)
19.1.1 CVN SERVI CE
A.  GENERAL

Custom Virtual Network service charges include both recurring
non-recurring charge elenents. Recurring charges consist of a flat rate
nmonthly charge. Non-recurring charges are the installation charges for
CVN conponents. Usage charges apply to all conpleted calls. Usage rates
and charges are found in the appropriate tariff and are in addition to
the CVN service charges.

B. STANDARD CVN SERVI CE

The charges for establishing basic service include both a flat nmonthly
rate and an installation charge. The standard CVN service nust include
at least two Billed Tel ephone Numbers (BTNs) in order to forma network.
Standard CVN service is conprised of a dialing plan that is charged
non-recurring charge on a per line basis, plus nonthly recurring charge
per line. CVN dialing plan can include noncustoner tel ephone nunbers as

term nati ng nunbers. The total nunber of noncustoner tel ephone nunbers
sel ected as term nating nunbers cannot exceed the total nunber of CVN
l'ines. (N
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19.1 CUSTOM VI RTUAL NETWORK (Cont’ d)
19.1.1 CVN SERVI CE (Cont’ d)

C. OPTI ONAL FEATURES

Centralized route and carrier selection directs intralLATA and interLATA
calls based on the call destination to private or public facilities
termnated at a centralized location. Up to three alternative routes nay
be specified by the customer. CVN customers may select different routes
and carriers to be used at different tines of the day and days of the week.

1. Centralized Route Sel ection

Centralized route selection allows CVN custonmers to specify private
network facilities, (e.g. private lines, FEX, etc.). CVNis capable of
providing up to three routes for calls between designated custoner
locations: a primary route, an alternate route, and a second alternate
route.

2. Centralized Carrier Selection

Centralized carrier selection allows CVN custoners to specify carriers

for their traffic. CVYNw Il provide carrier selections according to

customer specifications. CVNis capable of providing up to three (T
i nter LATA and three intralLATA carriers, including Pacific Bell switched
network, for calls between designated custoner |ocations: a primry

carrier, an alternate carrier, and a second alternate carrier
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A19. ADVANCED | NTELLI GENT NETWORK
19.1 CUSTOM VI RTUAL NETWORK (Cont' d)
19.1.2 RATES AND CHARCGES
The following rates and charges are in addition to all other rates
and charges that nay be applicable for other services which operate
in conjunction with Custom Virtual Network service. Rates and
Charges for CVN in association with SuperTrunk nmay be found in
Cal . P. U.C. Schedul e A5.3.6.
A.  CUSTOM DI ALI NG PLAN
Nonrecurring Mont hl y
Char ge Rat e UsQC
- Per Dialing Plan Nunber
per line $7. 60 $1.75 (R VNS
B. CENTRALI ZED CARRI ER SELECTI ON
Carrier selection
per line 2.85 .75 VNSPF
C. CENTRALI ZED ROUTE SELECTI ON
- Route selection
per line 5.70 1.25 (R VNSRS
D. CVN MODI FI CATI ON CHARGES
- Add/ Change new di aling plan
access code
per line 7.12 VNSC3
- Change dialing plan configuration
per line 7.12 VNSC4
- Change route selection feature
per |ocation, per |ine 7.12 VNSC5
- Change carrier selection feature
per location, per |ine 7.12 VNSC7
- Add/ Change di aling plan nunber
per |ocation, per line 7.12 VNSC9
- M scel l aneous change charge
per line 7.12 VNSCC
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