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CATEGORY 111 SERVI CES

1
1

Dl. PRELI M NARY STATEMENT
1.1 GENERAL | NFORVATI ON

This schedul e contains a general statement relative to the Category I
Services rendered, and the availability of tariff sheets.

Al'l references to Pacific Bell Tel ephone Conpany, Pacific Bell and/or
Pacific Bell Tel ephone and Tel egraph Conpany are to be considered

i nterchangeabl e for purposes of these tariff schedules. Pacific Bel

Tel ephone Conpany is doi ng business as SBC Pacific Bell Tel ephone Company
and SBC California ("Pacific Bell Tel ephone Conpany d/b/a SBC Pacific Bel
Tel ephone Conpany and d/b/a SBC California").

1.1.1 APPLICABILITY

Applicable to Category Il Services furnished by Pacific Bell, those
services described in Schedule Cal.P.U C. No. D3. are provided by Pacific
Bel |l Information Services, a separate but wholly owned subsidiary of
Pacific Bell, hereinafter referred to as the Uility, over facilities
wholly within the State of California. Wile the tariff sheets act as a
contract for a Category IIl Service, Custoner and/or Uility my
nonet hel ess desire to execute a witten agreenent for the provision of a
Category Il Service. This tariff does not prohibit Custonmer and Utility
from executing such agreenments; as |long as such agreenents do not have
terms and conditions inconsistent with this tariff.

1.1.2 FILING OF REGULATI ONS

These schedul es have been regularly filed with the Public Utilities
Conmi ssion of the State of California, and are the effective regulations
of the Utility for the provision of Category IIl Services.

No officer, enployee or agent of the Utility has any authority to
arbitrarily waive, alter or amend in any respect these regul ations, or any
part thereof, or to nmake any agreenents inconsistent therewth.

(T
(T
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CATEGORY 111 SERVICES

D1. PRELIMINARY STATEMENT
1.1 GENERAL INFORMATION (Cont"d)
1.1.3 AVAILABILITY OF TARIFF SHEETS

1. Current Tariff Sheets Approved and Accepted by the California Public
Utilities Commission:

a. The master copy of each sheet of each schedule with the effective date
is Tiled at the Utility"s headquarters building, 140 New Montgomery
Street, San Francisco, California 94105.

b. Each sheet of each schedule is available for public inspection at the
Public Offices of the Utility as set forth in Schedule Cal.P.U.C.

No. Al.1.5 and on the Utility’s website (www.sbc.com). @)

c. Copies of each sheet of each schedule accepted and approved by the
California Public Utilities Commission may be obtained at a charge by
writing:

Executive Director - Regulatory
Pacific Bell Telephone Company
140 New Montgomery Street, Room 2521
San Francisco, California 94105
1.1.4 SYMBOLS
A. SYMBOLS

(C) To signify changed listing, rule, or regulation which may affect rates
or charges

(D) To signify discontinued material, including listing, rate, rule or
regulation

(1) To signify increase

(L) To signify material relocated from or to another part of tariff
schedules with no change in text, rate, rule or regulation

(N) To signify new material including listing, rate, rule or regulation
(R) To signify reduction

(T) To signify change in wording of text but not change in rate, rule or

regulation
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CATEGORY 111 SERVICES
D1. PRELIMINARY STATEMENT
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SCHEDULE CAL.
SUBJECT P.U.C. NO. D
General Regulations 2.
Message Center 3.1
Pacific Bell Call Management 3.3
Pacific Bell Connect Calling Card Service 9.
Pacific Bell Connection 4.1
Pacific Bell Voice Mail 3.2
Preliminary Statement 1.
X.25 (Formerly known as Public Packet Switching)® 4.2 @)
NOTE 1: Frozen/Grandfathered Service effective June 11, 2004. See General Q))
Regulations, Schedule Cal.P.U.C. Nos. A2.1.2,A.4 and D2.6,B. Q))
Continued
Advice Letter No. 25087 Issued by Date Filed: June 9, 2004
Decision No. Cynthia Wales Effective: June 11, 2004

Executive Director Resolution No.





