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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.1  INSIDE WIRE REPAIR SERVICES (T)(L)

7.1.1  DESCRIPTION (T)

Inside Wire Repair gives the Utility’s customers the opportunity to
subscribe to a plan or service under which the Utility will repair their
inside wire.  When the customer subscribes to WirePro (the Per Month
Inside Wire Repair Plan), there is no charge repair work done on the
customer side of the demarcation point.  At the customer’s request, the
Utility will isolate trouble to the simple inside wire, jack, or
customer provided equipment.  The Utility will perform repairs on the
customer’s simple inside wire and/or jack.  The Utility will isolate
trouble associated with customer provided equipment but will not repair,
adjust, nor perform any other work on customer provided equipment or
facilities.  WirePro applies only to line(s) that are covered by the
plan (Plan is not transferable).

The Utility offers two inside wire repair options:  WirePro and the Per
Visit Inside Wire Repair Service.

7.1.2  DEFINITIONS (T)

Demarcation Point

The inside wire demarcation point begins where the customer’s inside
wire connects to the intrabuilding network cable (INC).  Where there is
no INC, the demarcation point is the point of entry at the Utility’s
entrance facility.  The purpose of this demarcation is to separate the
responsibility of the end-user from that of a vendor or the Utility, as
the customer’s vendor of choice for inside wire repair and CPE trouble
isolation.  See Schedule Cal.P.U.C. No. A2.1.20.

Inside Wire

Inside wire (also known as simple wire) refers to all non-system
premises telephone wire.  Inside wire includes the associated jacks on
the customer’s side of the inside wire demarcation point.  Inside wire
does not include customer premises equipment.

Intrasystem Wire

Intrasystem wire (also known as complex inside wire) connects station
components to each other or to common equipment such as a PBX or key
system.  Connection of intrasystem wire to the telephone network is
governed by Part 68, Subpart C, of the FCC’s Rules and Regulations.

Landlord
The owner of real property which is leased or rented to another for the
purpose of residential occupation by human beings.  (L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 65. Continued
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.1  INSIDE WIRE REPAIR SERVICES (Cont’d) (T)(L)
7.1.2  DEFINITIONS (Cont’d) (T)

Non-Standard Wire

Non-standard wire is the wire or wiring that does not meet the National
Electric Code and Electronic Industry standards for either installation
and wiring standards, or both.

Standard Wire

Standard wire meets the specifications outlined in the National
Electrical Code and Electronic Industry Association Standards and has
been installed in accordance with these standards.

Tenant

A person who rents or leases real property from a landlord for the
purpose of residential occupation.

7.1.3  REGULATIONS (T)

A.  General (T)

1. The Utility’s employees will inform the customer that competitive (T)
alternatives for inside wire repair are available.

2. The Utility will repair inside wire.  Such repair may include the (T)
replacement of nonworking wire and/or jack(s).  However, if the inside
wire is non-standard wire and the repair requires replacement of such
non-standard wire, the Utility may perform repairs and advise the
customer that the non-standard wire must be replaced.

3. The Utility reserves the right not to repair or replace inside wire that (T)
is in nonworking condition due to obvious neglect or willful misuse.

4. The Utility will determine whether the trouble is caused by inside wire (T)
or customer provided equipment.  The Utility will not perform any repair
on customer provided equipment including, but not limited to, telephone
cords, telephone sets, answering devices, or any other customer provided
hardware.

5. Inside Wire Repair does not include the installation of new services, (T)
extensions, or jacks. (L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 66.
Continued
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 23597 Issued by Date Filed:  Mar. 13, 2003

Decision No. Cynthia Wales Effective:  Apr. 10, 2003

Executive Director Resolution No.

7.1 INSIDE WIRE REPAIR SERVICES (Cont'd)
7.1.3 REGULATIONS (Cont'd)

A. General (Cont'd)

(D)
(D)

6. The rates and charges for inside wire repair options are in D7.3.3 and (T)
D7.4.3 following, are determined by the customer's class, type, and grade
of services as set forth in Schedule Cal.P.U.C. No. A2.1.3.

7. Customers who have hardwired equipment only, i.e., without a modular (T)
jack, are excluded from the provisions of this tariff and its associated
rates and charges. Except as set forth in D7.1.3.A.9 following, these
customers are responsible, at their expense, for providing the modular
jacks and inside wire necessary to restore their service.

8. Where customers experience trouble with hardwired equipment that supports (T)
nonmodular handicapped services, the Utility at its discretion may
modularize the jacks and wiring at no additional charge.

Continued
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.1  INSIDE WIRE REPAIR SERVICES (Cont’d) (T)(L)
7.1.3  REGULATIONS (Cont’d) (T)

B. WirePro (T)

1. Customers who subscribe to this plan are charged monthly as shown in (T)
D7.3.3 and D7.4.3, Rates and Charges.  The rates are for trouble
isolation and repair of inside wire and/or jacks within their premises.
The Utility will determine whether the trouble is caused by inside wire,
jacks or customer provided equipment.

2. Per Visit Inside Wire Repair Services charges do not apply. (T)

3. Customers may subscribe to WirePro only at the time their inside wire is
in working condition and meets the Utility’s standards.

4. Subscription to WirePro becomes effective with the installation due (T)
date of the service connection for new service or, with established

service, at the time the subscriber requests participation.1

5. WirePro does not include re-installation of inside wiring beyond one (T)
working jack where the wiring was destroyed by fire, major flood, or
similar catastrophes.

6. Customers must advise the Utility when they wish to cancel WirePro. (T)

7. Customers moving to another area served by the Utility wishing to (T)
continue WirePro will need to re-establish subscription to the Repair
Plan at the new location.

8. Customers with non-standard wire are not eligible for the Plan. (T)

9. Inside Wire Repair Plan applies to existing inside wire and/or jack(s) (T)
within customer premises.  It does not cover inside wire and/or jack
installation. (L)

NOTE 1: For large residential complexes the tenant’s Inside Wire Repair Plan (L)
becomes effective within 5 days of receipt of the agreement and
consent forms from the Landlord.  Additional time may be required to
process the agreement and consent forms if a tenant does not provide
the Landlord with their phone number. (L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 67.
Continued
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.1  INSIDE WIRE REPAIR SERVICES (Cont’d) (T)(L)
7.1.3  REGULATIONS (Cont’d)
B.  WirePro (Cont’d) (T)

10. Landlords may make it their responsibility to pay for their Tenants’ (T)

WirePro1.

C. Per Visit Inside Wire Repair Service (T)

1. Customers not subscribing to WirePro shall pay for trouble isolation and (T)
repair of inside wire and/or jacks within their premises.  The Utility
will determine whether the trouble is caused by inside wire, jacks or
customer provided equipment.

2. The Utility shall provide a 90 day warranty on labor and materials used (T)
for all repairs performed on inside wire and/or jacks.

3. Customers who request to have the Utility visit their premises to repair (T)
their inside wire and then refuse to allow the Utility access to their
premises, may be subject to the Per Visit Inside Wire Repair Service
charges shown in D7.3.3 and D7.4.3, Rates and Charges, following. (T)

4. If the customer agrees to have the Utility perform the Inside Wire (T)
Repair Service, the charges in D7.3.3 and D7.4.3 shall apply. (T)

5. Landlords may make it their responsibility to pay for their Tenants’

Per Visit Inside Wire Repair Service1. (L)

NOTE 1: See Schedule Cal.P.U.C. No. D7.2. (T)(L)
(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 67.1.
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.2  SIMPLE INSIDE WIRE REPAIR SERVICE FOR LANDLORDS (T)(L)

7.2.1  DESCRIPTION (T)

A. Simple Inside Wire Repair Service For Landlords (T)

Simple Inside Wire Repair for Landlords gives Landlords the
opportunity to subscribe to a plan or service under which the Utility
will repair their Tenants’ inside wire.  At either the Landlord’s or
Tenant’s request, the Utility will isolate trouble to the simple inside
wire, jack, or Tenant provided equipment. The Utility will perform
repairs on the Tenant’s simple inside wire and/or jack.  The Utility will
isolate trouble associated with Tenant provided equipment, but will not
repair, adjust, nor perform any other work on tenant provided equipment
or facilities.

The Utility offers two simple inside wire repair options:  WirePro for
Landlords and the Per Visit Inside Wire Repair Service for Landlords.

B. Applicability (T)

This tariff contains general regulations and definitions related to the
Simple Inside Wire Repair Service for Landlords.  These general
regulations and definitions are in addition to specific definitions and
regulations contained in Schedule Cal.P.U.C. No. D7.1, preceding. (T)

7.2.2  DEFINITIONS (T)

Landlord

The owner of real property, or his or her authorized representative, who
(1) leases or rents property to tenants for the purpose of residential
occupation of human beings, and (2) authorizes the Utility to perform
inside wire repair service on his/her Tenant’s premises as provided in
this tariff.

Tenant

A person who pays rent to occupy real property owned by a Landlord and
whose Landlord authorizes the Utility to perform simple inside wire
repair in his/her rental unit as provided in this tariff. (L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 69.

Continued
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CATEGORY III SERVICES 
D7. INSIDE WIRE REPAIR SERVICES 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

7.2  INSIDE WIRE REPAIR SERVICE FOR LANDLORDS (Cont'd) 
7.2.2  DEFINITIONS (Cont'd) 
 

Tenant Provided Equipment 
 
Includes devices or apparatus and their associated wiring which do not 
constitute a multi-line terminating system and which when connected to 
the communication path of the telecommunications network are connected 
either electrically, acoustically or inductively.  Tenant provided 
equipment includes telephones, data equipment and ancillary equipment. 

 
7.2.3  REGULATIONS 
 

A. General 
 

1. The Utility will repair inside wire.  Such repair may include the 
replacement of nonworking wire and/or jack(s).  However, if the inside 
wire is non-standard wire and the repair requires replacement of such 
non-standard wire, the Utility may perform repairs and advise the 
Landlord that the non-standard wire must be replaced. 

 
2. The Utility will determine whether the trouble is caused by inside wire 

or Tenant provided equipment.  The Utility will not perform any repair on 
Tenant provided equipment including, but not limited to, telephone cords, 
telephone sets, answering devices, or any other Tenant provided hardware. 

 
3. Non-payment by the Landlord of inside wire repair charges may result in 

discontinuation and denial of inside wire repair services (WirePro or Per 
Visit Inside Wire Repair Service) for Tenants by the Utility and 
disconnection of the Landlord's telephone service with the Utility until 
the inside wire repair charges are paid1. (T) 

 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: Basic Service will not be disconnected for non-payment of anything  (N) 
other than residential and single line business, Flat Rate and/or 
Measured Rate Service as defined in D.96-10-066, Appendix B, page 5 
(see A2.1.11,A.2.k). (N) 

 
Continued 
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CATEGORY III SERVICES 
D7. INSIDE WIRE REPAIR SERVICES 

 

Advice Letter No. 25333 Issued by Date Filed:  Aug.  6, 2004 
 
Decision No. 04-05-057 Yvette Hogue Effective:  Dec.  4, 2004 
 
 Executive Director Resolution No. 

7.2  INSIDE WIRE REPAIR SERVICE FOR LANDLORDS (Cont'd) 
7.2.3  REGULATIONS (Cont'd) 
A.  General (Cont'd) 

 
4. The Utility may deny coverage for a landlord(s) tenants under WirePro,  (D) 

when the landlord fails to pay the applicable charges, until such charges 
are paid.  However, the Utility will not disconnect a tenant's telephone  (D) 
service when a landlord fails to pay the applicable charges for Inside 
Wire Repair service provided by the Utility to the tenant at the 
landlord's request. 

 
5. The Utility's inside wire repair service for Landlords is available to 

Landlords of Tenants with residence and business service.  This service 
is not available to Landlords with Tenants subscribing to private line 
services. 

 
6. Landlords of Tenants who have hardwired equipment, i.e., without a 

modular jack, are excluded from the provisions of this tariff and its 
associated rates and charges.  Except as set forth in D7.2.3,A.7 
following, these Landlords are responsible, at their expense, for 
providing the modular jacks and inside wire necessary to restore their 
Tenants' service. 

 
7. Where Tenants experience trouble with hardwired equipment that supports 

nonmodular handicapped services, the Utility at its discretion may 
modularize the jacks and wiring at no additional charge. 

 
8. The Utility will not bill a Landlord for a Tenant's inside wire repair 

(WirePro or Per Visit Inside Wire Repair Service) charges without the 
Landlord's prior consent as reflected in the Landlord authorization and 
consent forms provided by the Landlord to the Utility.2 

 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

NOTE 2: See Schedule Cal.P.U.C. No. A2. Forms.  The Utility may obtain a 
verbal authorization from the Landlord to bill the Landlord for Per 
Visit Simple Inside Wire Repair Service provided to the Tenant. 

 
Continued 
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.2  INSIDE WIRE REPAIR SERVICE FOR LANDLORDS (Cont’d) (T)(L)
7.2.3  REGULATIONS (Cont’d) (T)

B.  WirePro (T)

1. Landlords who subscribe to this plan are charged monthly as shown in (T)
D7.3.3 and D7.4.3, Rates and Charges.  In order to accommodate a (T)
Landlord’s request to handle Tenant’s inside wire repairs, the Utility
will bill subscribing Landlords at the monthly tariffed rate per Tenant
telephone number to be covered by the plan.  The rates are for trouble
isolation and repair of inside wire and/or jacks within their Tenants’
premises.  The Utility will determine whether the trouble is caused by
inside wire or Tenant provided equipment.  The Utility will not perform
any repair on Tenant provided equipment including, but not limited to,
telephone cords, telephone sets, answering devices, or any other Tenant
provided hardware.

2. Per Visit Inside Wire Repair Service charges do not apply. (T)

3. Landlords may subscribe to WirePro for a Tenant only at the time the (T)
Tenant’s inside wire is in working condition and meets the Utility’s
standards.

4. Subscription to WirePro becomes effective with the installation due date (T)
of the service connection for Tenants new service or, with established
service, at the time the Landlord requests coverage; provided, however,
that for large residential complexes, the Landlord’s inside wire repair
plan becomes effective within 5 days following receipt of the Landlord
authorization and consent forms from the Landlord.  The Landlord may, but
is not required to, provide Tenant’s telephone number.  Additional time
may be required to process the Landlord authorization and consent forms
if the Landlord does not provide the Tenants’ telephone numbers or if the
Tenant is not a listed customer with the Utility. (L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 71.

Continued
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.2  INSIDE WIRE REPAIR SERVICE FOR LANDLORDS (Cont’d) (T)(L)
7.2.3  REGULATIONS (Cont’d) (T)
B.  WirePro (Cont’d)

5. Landlords must advise the Utility when they wish to establish or cancel (T)
coverage under WirePro for any Tenant.  The Landlord must provide a new
Landlord authorization and consent form for any new Tenant(s).

6. Tenants moving to another area served by the Utility wishing to continue (T)
coverage under the Landlord WirePro will need to re-establish coverage at
the new location under the new Landlord’s WirePro.

7. Landlords and/or Tenants with non-standard wire are not eligible for the (T)
Plan.

C. Per Visit Inside Wire Repair Service (T)

1. The Utility’s employees will inform the Landlord or the Tenant, as (T)
applicable, that competitive alternatives for inside wire are available.

2. Landlords not subscribing to the Landlord WirePro may pay for trouble (T)
isolation and repair of simple inside wire and/or jacks within their
Tenants’ premises.  Upon request by a Landlord, the Utility will
determine whether the trouble is caused by simple inside wire or Tenant
provided equipment including telephone cords, telephone sets, answering
devices, or any other Tenant provided hardware.

3. A Landlord who requests, or a Landlord whose Tenant requests, the (T)
Utility to visit their premises to repair their inside wire, and then
refuses to allow the Utility access to the premises, may be subject to
the Per Visit Inside Wire Repair Service charges shown in D7.3.3 and
D7.4.3 Rates and Charges, following.

4. If the Landlord or a Tenant requests the Utility to perform the Inside (T)
Wire Repair Service, the rates and charges shown in D.7.3.3 and D7.4.3 (T)
following, will apply.  If a Landlord refuses to pay the simple inside
wire repair service charges, the Tenant will be held responsible for
payment of those charges. (L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 72.
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.3  INSIDE WIRE REPAIR - RESIDENCE (T)(L)

7.3.1  TERMS AND CONDITIONS (T)

WirePro and the Per Visit Inside Wire Repair Service for residential
customers are offered pursuant to the description, definitions and
regulations set forth in Cal.P.U.C. No. D7.1 preceding.  The rates and (T)
charges are contained in Schedule Cal.P.U.C. No. D7.3.3 following. (T)

7.3.2  SIMPLE INSIDE WIRE REPAIR SERVICE FOR LANDLORDS - RESIDENCE (T)

The Simple Inside Wire Repair Service for Landlords for residential
customers is offered pursuant to the general description, definitions
and regulations set forth in Schedule Cal.P.U.C. No. D7.2 preceding,
and to the specific description, definitions and regulations contained
in Schedule Cal.P.U.C. No. D7.1 preceding. (T)(L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 73.1

Continued
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CATEGORY III SERVICES 
D7. INSIDE WIRE REPAIR SERVICES 

 

Advice Letter No. 25383 Issued by Date Filed:  Aug. 20, 2004 
 
Decision No. Yvette Hogue Effective:  Oct. 28, 2004 
 
 Executive Director Resolution No. T-16881 

7.3  INSIDE WIRE REPAIR - RESIDENCE (Cont’d) 
 
7.3.3  RATES AND CHARGES - RESIDENCE 

 
CURRENT  CURRENT MAXIMUM MAXIMUM 

NONRECURRING MONTHLY NONRECURRING MONTHLY 
   CHARGE      RATE 1,3     CHARGE     RATE    USOC 

A. WirePro 
 

Residence - per month per line  $2.99   $2.99 RPR 
 

B. Per Visit Inside Wire 
   Repair Service2 

 
1. First 15 minutes 

or fraction thereof. 
 

- Residence $55.00   $55.00   PVR 
 

2. Each additional 15 minutes 
 or fraction thereof. 

 
- Residence 20.00   20.00   PVA 

 
 
 
 
 
 
 
NOTE 1: Customers who subscribe to all the following products, in addition 

to WirePro, will receive a $1.904 discount off this rate:   
residence line, and The WORKS4 or THE ECONOMY PLAN4, and Call Waiting 
ID, and an Optional Calling Plan (Saver 60, SaverPlus, OnePrice 
Saver).  Customers who qualify for the above WirePro discount and 
subscribe to WirePro on one additional line will also qualify for one 
additional WirePro $1.904 discount if both lines are billed on the   
same bill. 

NOTE 2: The billing for the Per Visit Inside Wire Repair Service begins when 
the customer provides the Utility access to the inside wire. 

NOTE 3: Customers who subscribe to the Advantage Plan5, in addition to  (T) 
WirePro, will receive a $1.68 discount5 off this rate on the primary 
access line.  Customers who qualify for the above WirePro discount5  (T) 
and subscribe to WirePro on one additional line will also qualify 
forone additional WirePro $1.68 discount5 if both lines carry the  (T) 
same residence class of service and are billed on the same bill. 

NOTE 4: Frozen/Grandfathered Economy Plan (formerly The Basics), The Works and 
the Two-Line Solution Discount feature package discounts – See General 
Regulations, Schedule Cal.P.U.C. A2.1.2,A.4. 

NOTE 5: Frozen/Grandfathered Advantage Plan and 2-Line Voice Discount feature  (N) 
package discounts - See General Regulations, Schedule Cal.P.U.C. 
No. A2.1.2,A.4. (N) 

Continued  
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CATEGORY III SERVICES 
D7. INSIDE WIRE REPAIR SERVICES 

 

Advice Letter No. 25095 Issued by Date Filed:  June 10, 2004 
 
Decision No. Cynthia Wales Effective:  June 14, 2004 
 
 Executive Director Resolution No. 

7.3  INSIDE WIRE REPAIR - RESIDENCE (Cont’d) 
7.3.3  RATES AND CHARGES - RESIDENCE (Cont'd) 

 
CURRENT  CURRENT MAXIMUM MAXIMUM  

NONRECURRING MONTHLY   NONRECURRING MONTHLY 
   CHARGE      RATE       CHARGE     RATE   USOC 

 
C. WirePro 

for Landlords 
 

- Residence - per month, 
  per line  $2.99   $2.99 RRT 

 
D. Per Visit Inside Wire Repair 

Service for Landlords1 
 

1. First 15 minutes 
or fraction thereof. 

 
- Residence $55.00 (I)  $55.00   RRRRN 

 
2. Each additional 15 minutes 

or fraction thereof. 
 

- Residence 20.00 (I)  20.00  RRSNS 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: The billing for Per Visit Inside Wire Repair Service for  
Landlords begins when the Tenant/Landlord provides the 
Utility access to the inside wire. 

Continued  
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CATEGORY III SERVICES
D7. INSIDE WIRE REPAIR SERVICES

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999

Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.

7.4  INSIDE WIRE REPAIR - BUSINESS (T)(L)

7.4.1  TERMS AND CONDITIONS (T)

WirePro and the Per Visit Inside Wire Repair Service for business
customers are offered pursuant to the description, definitions and
regulations set forth in Cal.P.U.C. No. D7.1 preceding.  The rates and (T)
charges are contained in Schedule Cal.P.U.C. No. D7.4.3 following. (T)

7.4.2  SIMPLE INSIDE WIRE REPAIR SERVICE FOR LANDLORDS - BUSINESS (T)

The Simple Inside Wire Repair Service for Landlords for business
customers is offered pursuant to the general description, definitions
and regulations set forth in Schedule Cal.P.U.C. No. D7.2 preceding, (T)
and to the specific description, definitions and regulations contained
in Schedule Cal.P.U.C. No. D7.1 preceding. (T)(L)

(L) Formerly in Schedule Cal.P.U.C. No. A8. Sheet 73.3.

Continued
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CATEGORY III SERVICES 
D7. INSIDE WIRE REPAIR SERVICES 

 

Advice Letter No. 25843A Issued by Date Filed:  Nov. 29, 2004 
 
Decision No. Rhonda Johnson Effective:  Dec.  1, 2004 
 
 Executive Director Resolution No. 

7.4  INSIDE WIRE REPAIR - BUSINESS (Cont’d) 
 
7.4.3  RATES AND CHARGES - BUSINESS 

 
  CURRENT  CURRENT MAXIMUM MAXIMUM 
NONRECURRING MONTHLY  NONRECURRING MONTHLY 
   CHARGE     RATE       CHARGE     RATE   USOC 

A. WirePro 
 
1. Business - per month, 
   per line2,3,4,5  $5.95 (I)  $6.50 RPB/ 
     RBH 
 
2. Private Line - per month, 
    per circuit location  $6.50 (I)  6.50  RPL 

 
B. Per Visit Inside Wire 
   Repair Service1  

 
1. First 15 minutes 

or fraction thereof. 
 

- Business $85.00  $85.00  PVB 
- Private Line 85.00  85.00  CR1 

 
2. Each additional 15 minutes 

or fraction thereof 
 

- Business 30.00  30.00  PV2 
- Private Line 30.00  30.00  CR2 

 
 
 

NOTE 1: The billing for the Per Visit Inside Wire Repair Service begins when 
the customer provides the Utility access to the inside wire. 

NOTE 2: Business customers who subscribe to the One-Line Solution Discount 
(Business Solutions - see Schedule Cal.P.U.C. No. A5.4.15) and 
WirePro will receive a $3.13 (R) WirePro credit if they also  (C) 
subscribe to the Unlimited Local Calling Plan for Business (see  

 Schedule Cal.P.U.C. No. A6.5.18). 
NOTE 3: Business customers who subscribe to the Two-Line Solution Discount 
        (Business Solutions - see Schedule Cal.P.U.C. No. A5.4.14) will 

receive a $0.50 WirePro credit on all lines that subscribe to 
WirePro, provided a minimum of two lines subscribe to WirePro and all 
lines are billed on the same bill. 

NOTE 4: An additional $4.30 (R) discount for the first line and $1.90 (R)  (C) 
WirePro discount for each additional line will apply to Two-Line 

 Solution discount customers who also subscribe to the Unlimited Local 
Calling Plan for Business (see Schedule Cal.P.U.C. No. A6.5.18). 

NOTE 5: An additional WirePro discount of $1.67 will apply to One-Line  
 Solution Discount customers who have multi-line service and also 

subscribe to the Unlimited Local Calling Plan for Business. 
 

Continued 
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CATEGORY III SERVICES 
D7. INSIDE WIRE REPAIR SERVICES 

 

Advice Letter No. 25843 Issued by Date Filed:  Nov. 29, 2004 
 
Decision No. Rhonda Johnson Effective:  Dec.  1, 2004 
 
 Executive Director Resolution No. 

7.4  INSIDE WIRE REPAIR - BUSINESS (Cont’d) 
7.4.3  RATES AND CHARGES - BUSINESS (Cont'd) 

 
  CURRENT  CURRENT MAXIMUM MAXIMUM 
NONRECURRING MONTHLY  NONRECURRING MONTHLY 
   CHARGE      RATE      CHARGE     RATE   USOC 

 
C. WirePro 

for Landlords 
 

- Business - per month, 
  per line  $5.95 (I)  $6.50  RBT 
 

D. Per Visit Inside Wire Repair 
Service for Landlords1 

 
1. First 15 minutes 

or fraction thereof. 
 

- Business $85.00  $85.00  BRRRN 
 

2. Each additional 15 minutes 
or fraction thereof. 

 
- Business 30.00  30.00  BRRRS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE 1: The billing for Per Visit Inside Wire Repair Service for Landlords 
begins when the Tenant/Landlord provides the Utility access to the 
inside wire. 

Continued 
 
 




