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Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Oiginal Sheet 1
CATECCORY 111 SERVI CES
D7. | NSI DE W RE REPAI R SERVI CES
7.1 |INSIDE WRE REPAI R SERVI CES (T (L)
7.1.1 DESCRI PTI ON (M

Inside Wre Repair gives the Utility' s custoners the opportunity to
subscribe to a plan or service under which the UWility will repair their
inside wire. Wen the custonmer subscribes to WrePro (the Per Mnth
Inside Wre Repair Plan), there is no charge repair work done on the
customer side of the denmarcation point. At the custonmer’s request, the

Uility will isolate trouble to the sinple inside wire, jack, or
customer provided equipnent. The Uility will performrepairs on the
customer’s sinple inside wire and/or jack. The Uility will isolate
troubl e associated with custoner provided equi prent but will not repair,

adj ust, nor performany other work on custonmer provided equi pnent or
facilities. WrePro applies only to line(s) that are covered by the
plan (Plan is not transferable).

The Utility offers two inside wire repair options: WrePro and the Per
Visit Inside Wre Repair Service.

7.1.2 DEFI N TI ONS (T
Demar cati on Poi nt

The inside wire denarcation point begins where the custoner’s inside

Wi re connects to the intrabuilding network cable (INC). Were there is
no INC, the denmarcation point is the point of entry at the Uility’'s
entrance facility. The purpose of this demarcation is to separate the
responsibility of the end-user fromthat of a vendor or the Uility, as
the custonmer’s vendor of choice for inside wire repair and CPE trouble
isolation. See Schedule Cal.P.U C No. A2.1.20.

I nside Wre

Inside wire (al so known as sinple wire) refers to all non-system

prem ses tel ephone wire. Inside wire includes the associated jacks on
the custoner’s side of the inside wire denarcation point. Inside wire
does not include customer prenises equi pnent.

Intrasystem Wre

Intrasystemwre (also known as conplex inside wire) connects station
conponents to each other or to comon equi pment such as a PBX or key
system Connection of intrasystemwire to the tel ephone network is
governed by Part 68, Subpart C, of the FCC s Rul es and Regul ati ons.

Landl ord
The owner of real property which is | eased or rented to another for the
pur pose of residential occupation by human beings. (L)
(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 65. Conti nued
Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 2
CATECGORY 111 SERVI CES
D7. | NSI DE W RE REPAI R SERVI CES
7.1 |INSIDE WRE REPAI R SERVI CES (Cont’d) (T (L)
7.1.2 DEFINTIONS (Cont’d) (T

Non- St andard Wre

Non-standard wire is the wire or wiring that does not neet the National
El ectric Code and El ectronic Industry standards for either installation
and wiring standards, or both.

Standard Wre

Standard wire neets the specifications outlined in the National

El ectrical Code and El ectronic Industry Associati on Standards and has
been installed in accordance with these standards.

Tenant

A person who rents or |eases real property froma landlord for the
pur pose of residential occupation.

7.1.3 REGULATI ONS (T
A.  General (T)
1. The Uility' s enployees will informthe custoner that conpetitive (T)

alternatives for inside wire repair are avail abl e.

2. The Utility will repair inside wire. Such repair may include the (T)
repl acenent of nonworking wire and/or jack(s). However, if the inside
wire is non-standard wire and the repair requires replacenent of such
non-standard wire, the Uility may performrepairs and advise the
custoner that the non-standard w re nust be replaced.

3. The Utility reserves the right not to repair or replace inside wire that (T)
is in nonworking condition due to obvious neglect or willful msuse.

4, The Wility will determ ne whether the trouble is caused by inside wire (T)
or custoner provided equipnment. The Wility will not performany repair
on custoner provided equi prent including, but not linited to, tel ephone
cords, tel ephone sets, answering devices, or any other custoner provided

har dwar e.
5. Inside Wre Repair does not include the installation of new services, (T)
ext ensi ons, or jacks. (L)

(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 66.

Conti nued
Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. Drv.
San Francisco, California 1st Revi sed Sheet 3

Cancel s Original Sheet 3

CATEGORY 111 SERVI CES
D7. I NSI DE W RE REPAI R SERVI CES

7.1 |INSIDE WRE REPAI R SERVI CES (Cont"'d)
7.1.3 REGULATIONS (Cont'd)
A.  General (Cont'd)

(D)
(D)
6. The rates and charges for inside wire repair options are in D7.3.3 and (T)
D7.4.3 following, are determ ned by the custoner's class, type, and grade
of services as set forth in Schedule Cal.P.U C. No. A2.1.3.
7. Custoners who have hardw red equi prent only, i.e., wthout a nodul ar (T)

jack, are excluded fromthe provisions of this tariff and its associated
rates and charges. Except as set forth in D7.1.3. A 9 follow ng, these
custoners are responsible, at their expense, for providing the nodul ar
jacks and inside wire necessary to restore their service.

8. Where custoners experience trouble with hardw red equi prent that supports (T)
nonnodul ar handi capped services, the UWility at its discretion may
nodul ari ze the jacks and wiring at no additional charge.

Cont i nued
Advice Letter No. 23597 Issued by Date Filed: Mar. 13, 2003
Decision No. Cynthia W ales Effective: Apr. 10, 2003

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 4
CATECCORY |11 SERVI CES
D7. TNSIDE W RE REPAIR SERVI CES
7.1 |INSIDE WRE REPAI R SERVI CES (Cont’d) (T (L)
7.1.3 REGULATIONS (Cont’d) (T
B. WrePro (T)
1. Custoners who subscribe to this plan are charged nonthly as shown in (T)

D7.3.3 and D7.4.3, Rates and Charges. The rates are for trouble
isolation and repair of inside wire and/or jacks within their prem ses.
The Utility will determ ne whether the trouble is caused by inside wre,
j acks or custoner provided equi pnent.

2. Per Visit Inside Wre Repair Services charges do not apply. (T)

3. Custoners nmay subscribe to WrePro only at the tinme their inside wire is
in working condition and neets the UWility’s standards.

4, Subscription to WrePro becones effective with the installation due (T)
date of the service connection for new service or, with established

service, at the tinme the subscriber requests participation.?!
5. WrePro does not include re-installation of inside wiring beyond one (T
wor ki ng jack where the wiring was destroyed by fire, major flood, or
simlar catastrophes.
6. Custoners nmust advise the Utility when they wish to cancel WrePro. (T
7. Custoners noving to another area served by the Utility wishing to (T
continue WrePro will need to re-establish subscription to the Repair
Pl an at the new | ocation.

8. Custoners with non-standard wire are not eligible for the Plan. (T

9. Inside Wre Repair Plan applies to existing inside wire and/or jack(s) (T)

within custoner prenises. It does not cover inside wire and/or jack
installation. (L)
NOTE 1: For large residential conplexes the tenant’s Inside Wre Repair Plan (L)

becones effective within 5 days of receipt of the agreenment and

consent fornms fromthe Landlord. Additional tinme may be required to

process the agreenment and consent forns if a tenant does not provide

the Landlord with their phone nunber. (L)
(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 67.

Cont i nued
Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 5
CATEGORY | I | SERVI CES
D7. I NSIDE W RE REPAI R SERVI CES

7.1 | NSIDE WRE REPAIR SERVI CES (Cont’ d) (T (L)
7.1.3 REGULATIONS (Cont’d)

B. WrePro (Cont’d) (T)

10. Landlords nmay nake it their responsibility to pay for their Tenants’ (T)

W reProl.
C. Per Visit Inside Wre Repair Service (T)

1. Custoners not subscribing to WrePro shall pay for trouble isolation and (T)
repair of inside wire and/or jacks within their premises. The Uility
will determine whether the trouble is caused by inside wire, jacks or
cust omer provi ded equi pnent.

2. The Utility shall provide a 90 day warranty on | abor and materials used (T)
for all repairs perforned on inside wire and/or jacks.

3. Customers who request to have the Uility visit their prenmises to repair (T)
their inside wire and then refuse to allowthe Utility access to their
premnmi ses, nmay be subject to the Per Visit Inside Wre Repair Service

charges shown in D7.3.3 and D7.4.3, Rates and Charges, follow ng. (T
4. |If the customer agrees to have the Uility performthe Inside Wre (T)
Repair Service, the charges in D7.3.3 and D7.4.3 shall apply. (T

5. Landlords may nake it their responsibility to pay for their Tenants’
Per Visit Inside Wre Repair Servi cel. (L)

NOTE 1: See Schedule Cal.P.U.C. No. D7.2. (T) (L)
(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 67.1.
Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 6
CATEGORY 111 SERVI CES
D7. I NSI DE W RE REPAI R SERVI CES
7.2 SIMPLE I NSI DE W RE REPAI R SERVI CE FOR LANDLORDS (T (L)
7.2.1 DESCRI PTI ON (T
A. Sinple Inside Wre Repair Service For Landl ords (T)

Sinple Inside Wre Repair for Landl ords gives Landl ords the
opportunity to subscribe to a plan or service under which the Uility

will repair their Tenants’ inside wire. At either the Landlord s or
Tenant’s request, the Utility will isolate trouble to the sinple inside
wire, jack, or Tenant provided equipnent. The Uility will perform

repairs on the Tenant’s sinple inside wire and/or jack. The Utility wll
i sol ate troubl e associated with Tenant provided equi pment, but wll not
repair, adjust, nor performany other work on tenant provi ded equi pnent
or facilities.

The Utility offers two sinple inside wire repair options: WrePro for
Landl ords and the Per Visit Inside Wre Repair Service for Landl ords.

B. Applicability (T
This tariff contains general regulations and definitions related to the

Sinple Inside Wre Repair Service for Landlords. These genera
regul ations and definitions are in addition to specific definitions and

regul ations contained in Schedule Cal.P.U C. No. D7.1, preceding. (T)
7.2.2 DEFI N TIONS (M
Landl ord

The owner of real property, or his or her authorized representative, who
(1) leases or rents property to tenants for the purpose of residential
occupation of human beings, and (2) authorizes the Uility to perform
inside wire repair service on his/her Tenant’s prenises as provided in
this tariff.

Tenant
A person who pays rent to occupy real property owned by a Landl ord and

whose Landl ord authorizes the Utility to performsinple inside wire
repair in his/her rental unit as provided in this tariff. (L)

(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 69.

Conti nued
Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D7.

San Francisco, California 1st Revised Sheet 7
Cancels Original Sheet 7

CATEGORY 111 SERVICES
D7. INSIDE WIRE REPAIR SERVICES

7.2 INSIDE WIRE REPAIR SERVICE FOR LANDLORDS (Cont®d)
7.2.2 DEFINITIONS (Cont"d)

Tenant Provided Equipment

Includes devices or apparatus and their associated wiring which do not
constitute a multi-line terminating system and which when connected to
the communication path of the telecommunications network are connected
either electrically, acoustically or inductively. Tenant provided

equipment includes telephones, data equipment and ancillary equipment.

7.2.3 REGULATIONS
A. General

1. The Utility will repair inside wire. Such repair may include the
replacement of nonworking wire and/or jack(s). However, if the inside
wire Is non-standard wire and the repair requires replacement of such
non-standard wire, the Utility may perform repairs and advise the
Landlord that the non-standard wire must be replaced.

2. The Utility will determine whether the trouble is caused by inside wire
or Tenant provided equipment. The Utility will not perform any repair on
Tenant provided equipment including, but not limited to, telephone cords,
telephone sets, answering devices, or any other Tenant provided hardware.

3. Non-payment by the Landlord of inside wire repair charges may result in
discontinuation and denial of inside wire repair services (WirePro or Per
Visit Inside Wire Repair Service) for Tenants by the Utility and
disconnection of the Landlord"s telephone service with the Utility until
the inside wire repair charges are paid’. @)

NOTE 1: Basic Service will not be disconnected for non-payment of anything D)
other than residential and single line business, Flat Rate and/or
Measured Rate Service as defined in D.96-10-066, Appendix B, page 5

(see A2.1.11,A.2.k). )
Continued
Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D7.
San Francisco, California 1st Revised Sheet 8
Cancels Original Sheet 8

CATEGORY 111 SERVICES
D7. INSIDE WIRE REPAIR SERVICES

7.2 INSIDE WIRE REPAIR SERVICE FOR LANDLORDS (Cont"d)
7.2.3 REGULATIONS (Cont"d)
A. General (Cont"d)

when the landlord fails to pay the applicable charges, until such charges
are paid. However, the Utility will not disconnect a tenant®"s telephone (
service when a landlord fails to pay the applicable charges for Inside

Wire Repair service provided by the Utility to the tenant at the

landlord®s request.

4. The Utility may deny coverage for a landlord(s) tenants under WirePro, (i)

5. The Utility"s inside wire repair service for Landlords is available to
Landlords of Tenants with residence and business service. This service
is not available to Landlords with Tenants subscribing to private line
services.

6. Landlords of Tenants who have hardwired equipment, i.e., without a
modular jack, are excluded from the provisions of this tariff and its
associated rates and charges. Except as set forth in D7.2.3,A.7
following, these Landlords are responsible, at their expense, for
providing the modular jacks and inside wire necessary to restore their
Tenants® service.

7. Where Tenants experience trouble with hardwired equipment that supports
nonmodular handicapped services, the Utility at its discretion may
modularize the jacks and wiring at no additional charge.

8. The Utility will not bill a Landlord for a Tenant®s inside wire repair
(WirePro or Per Visit Inside Wire Repair Service) charges without the
Landlord®s prior consent as reflected in the Landlord authorization and
consent forms provided by the Landlord to the Utility.?

()
NOTE 2: See Schedule Cal.P.U.C. No. A2. Forms. The Utility may obtain a
verbal authorization from the Landlord to bill the Landlord for Per
Visit Simple Inside Wire Repair Service provided to the Tenant.

Continued

Advice Letter No. 25333 Issued by Date Filed: Aug. 6, 2004
Decision No. 04-05-057 Yvette Hogue Effective: Dec. 4, 2004

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 9
CATECCORY 111 SERVI CES
D7. | NSI DE W RE REPAI R SERVI CES
7.2 |INSIDE WRE REPAIR SERVI CE FOR LANDLORDS ( Cont’ d) (T)(L)
7.2.3 REGULATIONS (Cont’d) (T
B. WrePro (T)
1. Landl ords who subscribe to this plan are charged nonthly as shown in (T)
D7.3.3 and D7.4.3, Rates and Charges. |In order to accomobdate a (T)
Landl ord’s request to handle Tenant’s inside wire repairs, the Uility
will bill subscribing Landlords at the nonthly tariffed rate per Tenant

t el ephone nunber to be covered by the plan. The rates are for trouble
isolation and repair of inside wire and/or jacks within their Tenants’
premises. The Utility will determ ne whether the trouble is caused by
inside wire or Tenant provided equipnent. The Utility will not perform
any repair on Tenant provided equi prent including, but not linmted to,

t el ephone cords, tel ephone sets, answering devices, or any other Tenant
provi ded har dwar e.

2. Per Visit Inside Wre Repair Service charges do not apply. (T)
3. Landlords may subscribe to WrePro for a Tenant only at the tine the (T)
Tenant’s inside wire is in working condition and neets the Utility’'s
st andar ds.

4, Subscription to WrePro becones effective with the installation due date (T)
of the service connection for Tenants new service or, with established
service, at the time the Landl ord requests coverage; provided, however,
that for large residential conplexes, the Landlord’ s inside wire repair
pl an beconmes effective within 5 days foll owing recei pt of the Landlord
aut hori zation and consent forns fromthe Landlord. The Landlord nay, but
is not required to, provide Tenant’'s tel ephone nunber. Additional tine
may be required to process the Landl ord authorization and consent forns
if the Landl ord does not provide the Tenants’ tel ephone nunbers or if the
Tenant is not a listed custonmer with the Uility. (L)

(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 71.

Conti nued
Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 10
CATECCORY 111 SERVI CES
D7. | NSI DE W RE REPAI R SERVI CES
7.2 |INSIDE WRE REPAIR SERVI CE FOR LANDLORDS ( Cont’ d) (T (L)
7.2.3 REGULATIONS (Cont’d) (T

B. WrePro (Cont’d)

5. Landlords nust advise the Uility when they wish to establish or cancel (T)
coverage under WrePro for any Tenant. The Landl ord nust provide a new
Landl ord aut horization and consent formfor any new Tenant(s).

6. Tenants nmoving to another area served by the Uility wishing to continue (T)
coverage under the Landlord WrePro will need to re-establish coverage at
the new | ocation under the new Landlord s WrePro.

7. Landl ords and/or Tenants with non-standard wire are not eligible for the (T)

Pl an.
C. Per Visit Inside Wre Repair Service (T)
1. The Utility's enployees will informthe Landlord or the Tenant, as (T)

applicable, that conpetitive alternatives for inside wire are avail abl e.

2. Landlords not subscribing to the Landlord WrePro nmay pay for trouble (T)
isolation and repair of sinple inside wire and/or jacks within their
Tenants’ prem ses. Upon request by a Landlord, the UWility wll
determ ne whether the trouble is caused by sinple inside wire or Tenant
provi ded equi prent including tel ephone cords, tel ephone sets, answering
devi ces, or any other Tenant provided hardware.

3. A Landl ord who requests, or a Landl ord whose Tenant requests, the (T)
Uility to visit their premses to repair their inside wire, and then
refuses to allowthe Uility access to the premi ses, nmay be subject to
the Per Visit Inside Wre Repair Service charges shown in D7.3.3 and
D7. 4.3 Rates and Charges, follow ng.

4, |f the Landlord or a Tenant requests the UWility to performthe Inside (T)
Wre Repair Service, the rates and charges shown in D.7.3.3 and D7.4.3 (T)

following, will apply. |If a Landlord refuses to pay the sinple inside
wire repair service charges, the Tenant will be held responsible for
paynent of those charges. (L)

(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 72.

Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 11
CATECGORY 111 SERVI CES
D7. | NSI DE W RE REPAI R SERVI CES
7.3 |INSIDE WRE REPAIR - RESI DENCE (T (L)
7.3.1 TERVS AND CONDI TI ONS (T

WrePro and the Per Visit Inside Wre Repair Service for residentia
customers are offered pursuant to the description, definitions and

regul ations set forth in Cal.P.U. C. No. D7.1 preceding. The rates and (T)
charges are contained in Schedule Cal.P.U C. No. D7.3.3 foll ow ng. (T)

7.3.2 SIMPLE INSI DE W RE REPAIR SERVI CE FOR LANDLORDS - RESI DENCE (M

The Sinple Inside Wre Repair Service for Landlords for residentia
customers is offered pursuant to the general description, definitions
and regul ations set forth in Schedule Cal.P.U C No. D7.2 preceding,
and to the specific description, definitions and regul ati ons contai ned
in Schedule Cal.P.U C. No. D7.1 preceding. (T)(L)

(L) Fornmerly in Schedule Cal.P.U C. No. A8. Sheet 73.1

Conti nued
Advice Letter No. 20366B Issued by Date Filed: June 18, 1999
Decision No. 99-06-053 A.E. Swan Effective: June 23, 1999

Managing Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D7.
San Francisco, California 13th Revised Sheet 12
Cancels 12th Revised Sheet 12

CATEGORY 111 SERVICES

D7. INSIDE WIRE REPAIR SERVICES
7.3 INSIDE WIRE REPAIR - RESIDENCE (Cont’d)

7.3.3 RATES AND CHARGES - RESIDENCE

CURRENT CURRENT MAX IMUM MAX IMUM
NONRECURRING MONTHLY NONRECURRING  MONTHLY
CHARGE RATE '3 CHARGE RATE usoc
A. WirePro
Residence - per month per line $2.99 $2.99 RPR
B. Per Visit Inside Wire
Repair Service?
1. First 15 minutes
or fraction thereof.
- Residence $55.00 $55.00 PVR
2. Each additional 15 minutes
or fraction thereof.
- Residence 20.00 20.00 PVA

NOTE 1: Customers who subscribe to all the following products, in addition
to WirePro, will receive a $1.90" discount off this rate:
residence line, and The WORKS* or THE ECONOMY PLAN*, and Call Waiting
ID, and an Optional Calling Plan (Saver 60, SaverPlus, OnePrice
Saver). Customers who qualify for the above WirePro discount and
subscribe to WirePro on one additional line will also qualify for one
additional WirePro $1.90* discount if both lines are billed on the
same bill.

NOTE 2: The billing for the Per Visit Inside Wire Repair Service begins when
the customer provides the Utility access to the inside wire.

NOTE 3: Customers who subscribe to the Advantage Plans, in addition to @)
WirePro, will receive a $1.68 discount® off this rate on the primary
access line. Customers who qualify for the above WirePro discount® m
and subscribe to WirePro on one additional line will also qualify
forone additional WirePro $1.68 discount® if both lines carry the (@)

same residence class of service and are billed on the same bill.

NOTE 4: Frozen/Grandfathered Economy Plan (formerly The Basics), The Works and
the Two-Line Solution Discount feature package discounts — See General
Regulations, Schedule Cal.P.U.C. A2.1.2,A.4.

NOTE 5: Frozen/Grandfathered Advantage Plan and 2-Line Voice Discount feature ))
package discounts - See General Regulations, Schedule Cal.P.U.C. L
No. A2.1.2,A.4. )

Continued
Advice Letter No. 25383 Issued by Date Filed: Aug. 20, 2004
Decision No. Yvette Hogue Effective: Oct. 28, 2004

Executive Director Resolution No. T-16881



SBC California SCHEDULE CAL.P.U.C. NO. D7.
San Francisco, California 4th Revised Sheet 12.1

Cancels 3rd Revised Sheet 12.1

CATEGORY 111 SERVICES
D7. INSIDE WIRE REPAIR SERVICES

7.3 INSIDE WIRE REPAIR - RESIDENCE (Cont’d)
7.3.3 RATES AND CHARGES - RESIDENCE (Cont®d)

CURRENT CURRENT MAXTMUM MAXTMUM
NONRECURRING MONTHLY NONRECURRING MONTHLY
CHARGE RATE CHARGE RATE usocC
C. WirePro
for Landlords
- Residence - per month,
per line $2.99 $2.99 RRT
D. Per Visit Inside Wire Repair
Service for Landlords?
1. First 15 minutes
or fraction thereof.
- Residence $55.00 () $55.00 RRRRN
2. Each additional 15 minutes
or fraction thereof.
- Residence 20.00 (D) 20.00 RRSNS

NOTE 1: The billing for Per Visit Inside Wire Repair Service for
Landlords begins when the Tenant/Landlord provides the
Utility access to the inside wire.

Continued
Advice Letter No. 25095 Issued by Date Filed: June 10, 2004
Decision No. Cynthia Wales Effective: June 14, 2004

Executive Director Resolution No.



Pacific Bell SCHEDULE CAL.P.U.C. NO Dr.

San Franci sco, California Original Sheet 13
CATEGORY 111 SERVI CES
D7. | NSI DE W RE REPAI R SERVI CES
7.4 |INSIDE WRE REPAIR - BUSI NESS (T (L)
7.4.1 TERVS AND CONDI TI ONS (T

WrePro and the Per Visit Inside Wre Repair Service for business

customers are offered pursuant to the description, definitions and

regul ations set forth in Cal.P.U. C. No. D7.1 preceding. The rates and (T)
charges are contained in Schedule Cal.P.U C. No. D7.4.3 foll ow ng. (T)

7.4.2 S| MPLE I NSI DE W RE REPAIR SERVI CE FOR LANDLORDS - BUSI NESS (M

The Sinple Inside Wre Repair Service for Landlords for business
customers is offered pursuant to the general description, definitions

and regul ations set forth in Schedule Cal.P.U C No. D7.2 preceding, (T)
and to the specific description, definitions and regul ati ons contai ned
in Schedule Cal.P.U C. No. D7.1 preceding. (T)(L)

(L) Fornerly in Schedule Cal.P.U C. No. A8. Sheet 73.3.
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SBC California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. D7.
21st Revised Sheet 14

Cancels 20th Revised Sheet 14

CATEGORY 111 SERVICES

7.4

D7. INSIDE WIRE REPAIR SERVICES

INSIDE WIRE REPAIR - BUSINESS (Cont’d)

7.4.3 RATES AND CHARGES - BUSINESS

CURRENT CURRENT MAXTMUM MAXTMUM
NONRECURRING MONTHLY NONRECURRING MONTHLY

CHARGE RATE CHARGE RATE usoc
A. WirePro
1. Business - per month,
per line*>"> $5.95 (1) $6.50 RPB/
RBH
2. Private Line - per month,
per circuit location $6.50 (1) 6.50 RPL
B. Per Visit Inside Wire
Repair Service!
1. First 15 minutes
or fraction thereof.
- Business $85.00 $85.00 PVB
- Private Line 85.00 85.00 CR1
2. Each additional 15 minutes
or fraction thereof
- Business 30.00 30.00 PVv2
- Private Line 30.00 30.00 CR2

NOTE 1: The billing for the Per Visit Inside Wire Repair Service begins when

the customer provides the Utility access to the inside wire.

NOTE 2: Business customers who subscribe to the One-Line Solution Discount

(Business Solutions - see Schedule Cal.P.U.C. No. A5.4.15) and
WirePro will receive a $3.13 (R) WirePro credit if they also

©

subscribe to the Unlimited Local Calling Plan for Business (see
Schedule Cal.P.U.C. No. A6.5.18).

NOTE 3: Business customers who subscribe to the Two-Line Solution Discount

(Business Solutions - see Schedule Cal.P.U.C. No. A5.4.14) will

receive a $0.50 WirePro credit on all lines that subscribe to
WirePro, provided a minimum of two lines subscribe to WirePro and all
lines are billed on the same bill.

NOTE 4: An additional $4.30 (R) discount for the first line and $1.90 (R)

©

WirePro discount for each additional line will apply to Two-Line
Solution discount customers who also subscribe to the Unlimited Local

Calling Plan for Business (see Schedule Cal.P.U.C. No. A6.5.18).

NOTE 5: An additional WirePro discount of $1.67 will apply to One-Line

Solution Discount customers who have multi-line service and also

subscribe to the Unlimited Local Calling Plan for Business.
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SBC California SCHEDULE CAL.P.U.C. NO. D7.
San Francisco, California 8th Revised Sheet 14.1

Cancels 7th Revised Sheet 14.1

CATEGORY 111 SERVICES

D7. INSIDE WIRE REPAIR SERVICES

7.4 INSIDE WIRE REPAIR - BUSINESS (Cont’d)
7.4.3 RATES AND CHARGES - BUSINESS (Cont®d)

CURRENT CURRENT MAXTMUM MAXTMUM
NONRECURRING MONTHLY NONRECURRING MONTHLY

CHARGE RATE CHARGE RATE usocC
C. WirePro
for Landlords
- Business - per month,
per line $5.95 (1) $6.50 RBT
D. Per Visit Inside Wire Repair
Service for Landlords?
1. First 15 minutes
or fraction thereof.
- Business $85.00 $85.00 BRRRN
2. Each additional 15 minutes
or fraction thereof.
- Business 30.00 30.00 BRRRS
NOTE 1: The billing for Per Visit Inside Wire Repair Service for Landlords
begins when the Tenant/Landlord provides the Utility access to the
inside wire.
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