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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE?> AND 2- WAY WATS/ 800 SERVI CE! (M

A

GENERAL

1. Applicability

2.

Applicable to intrastate intraService Area w de area tel econmuni cations
service (WATS) furni shed or nade available over facilities wholly within
or partly within and partly without the State of California, by Pacific
Bel |l hereinafter referred to as the Utility or by any other interexchange
carrier which elects to offer such service on the basis hereinafter set
forth.

Description

a. Reserved

b. Reserved

C.

Reser ved

NOTE 1: Frozen/ Grandf at hered WATS and 2- WAY WATS/ 800 Service - See Ceneral

Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e

Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998.

(L)

(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
2. Description (Cont'd)

e. WATS Service is a dedicated access |ine arranged to all ow out goi ng
calls to a specified geographical subscription area, at vol une
di scounted toll usage rates.

f. 800 Service can be provisioned on a dedi cated access |ine arranged to
allow incomng calls froma specific subscription area, at no charge
to the calling party.

g. 2-Way WATS/ 800 Service is a dedicated access line arranged to all ow
out goi ng WATS calls and inconing 800 calls fromand to a specific
subscription area.

3. Regul ations
a. Advance Paynents

Applicants for service may be required to nmake an advance paynent at
the tine of application, equal to the installation charges, if
applicable, and the rate for one nonth for the service desired.

The amount of the advance paynent is credited to the custoner's account
as applying to any indebtedness for the service furnished.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC. No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

b. Allowance For Interruptions

An al l owance for interruptions applies to each WATS, 800 Service or
2-Way WATS/ 800 Service access line as set forth in (1) thru (6)
bel ow

(1) Wen a line is interrupted for a period of |less than 2 hours, no
credit applies.

(2) Wen a line is interrupted for a period of 2 to 24 hours, and for
each additional 24 hour period, a credit of one day, per 24 hour
period as covered in j. follow ng applies.

(3) Reserved
(4) Reserved
(5) No credit allowances will be nade for
- Non-conpl eti on of nessages due to busy network conditions.

- Interruption of service due to custoner provided equi pnent or
syst ens.

- Interruption of service due to wire or standard jacks on the
custoner's side of the Wility's local |oop denarcati on point.

- Interruption of service due to the negligence of the custoner.

- Interruption of service during any period in which the Wility is
not afforded access to the facilities at its local |oop
demarcati on point.

- Interruption of service during any period when the custoner has
rel eased the access line to the UWility for naintenance purposes,
or inplenmentation of a custonmer order for a change in service
arrangenent .

NOTE 1: Frozen/ Grandf at hered WATS and 2- WAY WATS/ 800 Service - See Cenera
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandf at hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter

No. 18408. Service to be withdrawn effective April 1, 1998.
(L) Fornerly in Schedule Cal.P.U C No. A7.

(L)

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (T)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

(6) IntraService Area long distance nessage tel ecommunications servi cel
furni shed at a customer's request when their is interrupted is charged
at the long distance tel ecomuni cations rates contained in this
Uility's Schedule Cal.P.U C. No. A6.2.1.

NOTE 1: Al so known as Local Toll.

NOTE 2: Frozen/ Grandf at hered WATS and 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be wthdrawn effective
Noverber 30, 1997.

NOTE 3: Frozen/ Grandf at hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter

No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

c. Applications

Applications for new service, noves or changes of existing service that
are cancelled, nodified or deferred by the applicant or custoner, shal
be subject to those provisions shown in Schedule Cal.P.U C. No. A2.1.3.

d. Area of Service

Al'l WATS, 800 Service and 2-Way WATS/ 800 Service access |ines and
additional term nations nmust be located in the sanme Service Area for
whi ch the access line is arranged.

e. Chargeable Time (Tim ng of Messages)

(1) Chargeable tinme begins when connection is established between a
t el ephone station associated with the access line and the calling
or called station.

(2) Chargeable tinme ends when the calling station "hangs up" thereby
rel easing the network connection. |f the called station "hangs up" but
the calling station does not, chargeable tinme ends when the network
connection is released by automatic timng equipnment in the
t el econmuni cati ons networKk.

(3) Charges for nmessages beginning in one tine period and conpleting in
another time period, are determ ned by applying the appropriate
hourly rate for the portion of the message occurring in each period.

(4) Elapsed tine is neasured separately for each nessage and accunul ated in
increments of one-tenth nminute with fractions of a tenth-m nute rounded
to the next higher tenth mnute. Mnutes and tenths of ninute are
sunmed by rate period and chargeabl e hours determ ned rounded to the
nearest tenth of hour.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

f. Custoner Provided Equi prent

Custoner provi ded equi pment or protective circuitry may be connected at

the Uility's local |oop denarcation point to WATS, 800 Service or 2-\Way
WATS/ 800 Service in accordance with provisions of the California Public

Uilities Comrission's Certification Programor of the Federal

Conmuni cati ons Conmi ssion's Registration Programas are now i n ef fect

or may becone effective. The custoner provided equi pmrent shall be

i nterconnected in accordance with the General Provisions and applicable

rates as set forth in Schedule Cal.P.U C No. A8.1.

g. Defacenent of Preni ses

The Uility is not |iable for any defacenent of or danage to the prem ses
of a customer resulting fromthe existence of Utility facilities on such

prem ses or by the installation or renoval thereof, when such defacenent

or danmmge is not the result of negligence of the Uility.

h. Denial and Di sconti nuance of Service

Service to applicants nay be deni ed and service of custoners nay be
di scontinued in accordance with the provisions of Schedule Cal.P. U C
No. A2.1.11., Discontinuance and Restoration of Service.

i. Deposits

An applicant for service may be required to nake a deposit in accordance
with requirenments of Schedule Cal.P.U C. No. A2.1.7, Advance Paynents
and Deposits, as shown for business service.

NOTE 1: Frozen/ Grandfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998.

(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued

(L)

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

j. Fractional Periods (O her than Usage)

The charge for a fractional part of a nonth will be a proportionate part
of the nonthly recurring charge based on the actual nunber of days the
service is provided.

For the purpose of administering this regulation with respect to the
determ nation of the charge for a fractional part of a nonth, every
nonth is considered to have 30 days.

k. Fraudul ent Use

A WATS or 2-Way WATS/ 800 Service call may not be nade in response to an
i nconpl eted | ong distance call placed to send information and to avoid
t he Message Tel ecommuni cations Service (MI'S)l char ge.

NOTE 1: Also known as Local Toll.

NOTE 2: Frozen/ Grandf at hered WATS and 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novernber 30, 1997.

NOTE 3: Frozen/ Grandf at hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

1. Indemity

The Utility shall be indemified and saved harnl ess by the custoner
against clains for libel, slander or the infringement of copyright
arising directly or indirectly fromthe material transmtted over the
facilities or the use thereof; against clains for infringenent of
patents arising fromconbining with, or using in connection wth,
facilities furnished by the Uility, apparatus and systens of the
custoner; and against all other clains arising out of any act or

provided by the UWility.
m Limtations of Service
(1) Dial-Type Service
WATS, 800 Service and 2-Way WATS/ 800 Service calls nust be dialed and
conpl eted without the assistance of a Utility operator except when
facilities or conditions do not allow custonmer dial conpletion.

(2) Local Directory Assistance Service (WATS)

Calls to Directory Assistance (nornmally accessed by dialing 411) are
deni ed.

(3) Calls on WATS to California 900, California 976 and 900 | EC prograns
are denied except in those central offices where blocking is not
technically feasible.

NOTE 1: Frozen/ Grandf at hered WATS and 2- WAY WATS/ 800 Service - See General
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

0. 18408. Service to be withdrawn effective April 1, 1998.
(L) Fornerly in Schedule Cal.P.U C No. A7.

om ssion of the custoner in connection with the services and facilities

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter

(L)

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

n. Mai ntenance and Repairs

Al'l ordinary expense of naintenance and repair of facilities provided by
the Wility up to and including its local |oop demarcation point is borne
by the Uility. In case of damage to or destruction of facilities of the
Uility due to the negligence of the custoner and not to ordinary wear
and tear, or in the case of theft of such facilities, the customer is
responsi ble for the cost of replacing the facilities destroyed or stolen
or for the cost of restoring the facility to its original condition
Custonmers may not rearrange, disconnect, renpbve or attenpt to repair any
facilities installed by the Utility on the UWility's side of the |loca

| oop denarcation point or pernmt others to do so, except upon the witten
consent of the Wility.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC. No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

0. M ni num Service Period
The m ni mum service period for WATS and 800 Service is one day.

p. Paynent for Service
The custoner is required to pay all rates and charges for service in
accordance with the Utility's regular billing and collection practices

as covered in Schedule Cal.P.U C. No. A2.1.9.

g. Power Supply

When Utility equipnent installed on the prenises of a custoner requires
power for its operation, the customer is required to provide such power.

r. Subscription Area

(1) Each WATS and 800 Service access line for Metro, Service Area, Half

State and Full State is arranged for one subscription area, as
requested by the custoner. Specific subscription areas avail able
are in 8.1.1,B.5; 8.1.2,B.1.c.; and 8.1.4,B.2. follow ng. (T)

(2) Rate centers and central office codes for each Service Area must be
found in Schedule Cal.P.U C. No. A6.2.7,B. Message Toll Tel ephone
Service - Toll Rate Guide for the State of California

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)
r. Service Areas (Cont'd)

(4) Reserved

(5) WATS is available in renpte island areas (RIAs) as listed in Schedul e
Cal .P.UC No. A5.1 only if the wire center serving the RIA and WATS i s

the sane wire center.
s. Service Conponents (facilities)

WATS, 800 Service and 2-Way WATS/ 800 Service are furnished only if
the necessary service conponents are avail abl e.

t. Service Used for Dataphone Transm ssion

WATS, 800 Service and 2-Way WATS/ 800 Service is available for use with
data transm ssion and receiving equiprment (including telewiter

equi pnrent) and tel etypewiter equipnent for the transm ssion and
reception of data signals. Data transmitting and receiving equi pnent
wi |l be provided by the custoner.

u. Set-Up Charge

On WATS, Metro, Service Area, Half State and Full State 800 service all
nmessages will be billed a Set-Up Charge as shown in Rates and Charges,

8.1.1, 8.1.2, and 8.1.4 following. Northern California Half State, (T)
Sout hern California Half State, Full State and Universal 800 bills with

a mni mum of 100 hours usage in a nonthly billing period are not

assessed the set-up charge as shown in 8.1.2,C 2.b. (T)

NOTE 1: Frozen/ Grandfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.
NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

v. Transm ssion Quality

Satisfactory transm ssion cannot be assured on the custoner's side of
the Uility's local |oop denarcati on point where the dedicated access
line is connected to other Utility services or to custoner provided
cable, wire, equipnment or services.

w. Use O The Service By The Custoner

The service is provided only for conmunications in which the custoner
has direct interest and shall not be used for any purpose for which a
paynment or other conpensation shall be received by them from any other
person, firmor corporation for such use, or in the collection

transm ssion or delivery of any comuni cation for others, including
personal conmunications of enployees of the custoner, except when WATS
i s used:

(1) For public telegram nessage service or for overseas data nessage
servi ce.

(2) By a nmessage-forwardi ng service in receiving and forwardi ng nmessages
for its transient clients. However, WATS cannot be used to establish a
connection between two parties, neither of whomis the WATS custoner.

(3) By conposite data service vendor for sending data (non-voice)
communi cations for its custoners.

X. Reserved

y. Reserved

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

z. WATS/ 800 Service Term nations

(1) The terminating point of a dedicated access line is a network
interface. One termination is the dedicated access line. Al other
term nations on the sane line are additional term nations (formerly
call ed WATS access |ine extensions). Such terninations nust be within
the sane LATA as the original term nation point.

Term nal equi pnent, e.g., custonmer provided nmultiline termnating
systens or a conmuni cation systemon the custoner's prenises, nay
be connected on the custonmer's side of the network interface.

(2) The dedicated access line may also ternmnate in one of the follow ng:
- Switching equipnent in the Wility central office.

- O her Common Carrier (OCC) Central O fice Connecting Facility (COCF)
channels in the Wility central office.

aa. Subscription Area Changes
(1) Change between subscription areas:

- Service Charges (Conversion and/or Change Charges) are applicable as
specified in Schedule Cal.P.U C. No. A3.1.6.

(2) Change froma subscription area to Universal WATS, Universal 800
Service, or 2-Way WATS/ 800 Servi ce:

- New service charges apply as specified in Schedule Cal.P. U C
Nos. D8.1.1.C and Al0.7.1,C @)

NOTE 1: Frozen/ Grandfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

ab. Four Wre Term nating Arrangenent
(1) Provision of Four Wre Term nating Arrangenents

- Four wire ternminating arrangenents on dedi cated |ines, USOC 4W,
may be provi ded at Rates and Charges shown in Schedule Cal.P. U C
No. A10.7.1 up to and including the Uility's local |oop
demarcation point. This charge is in addition to the access |line
nonthly rate and applies to each access |line so arranged.

- In addition to the rates and charges above, the access line
installation charge, as shown in Schedule Cal.P.U. C. No. D8.1.2,C (T)
applies to each access |line so arranged.

(2) Change To or From Four Wre Terminating Arrangement

- Froma two wire access line to a four wire term nating arrangenent
at the Utility's local |oop denmarcation point, the charge for each
arrangenent is the sanme as that for a new installation of an access
line and a four wire terminating arrangenment. This charge applies
to each access |line so arranged.

- Froma four wire termnating arrangenent to a two wire access
line up to and including the UWility's local |oop demarcation point,
the charge for each access line is the same as that for a new
installation on an access |ine.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandf at hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)

A.  GENERAL (Cont'd)
3. Regul ations (Cont'd)

ac. Hunting Rearrangenent

Service Charges (Conversion and/ or Change Charges), as shown in
Schedule Cal.P.U. C. No. A3.1, apply to:

(1) Separating an existing 800 Service group into two or nore hunting
arrangenents which contain the sane 800 Service access lines as the
original hunting arrangenment, and a new hunting arrangenment i s being
establ i shed.

(2) Conbining two or nore 800 Service hunting arrangenents containing the
sane 800 Service access |ines.

ad. Signaling
(1) Signaling Operation Changes

Change of method of signaling operation on the access line fromloop
start to ground start or fromground start to |oop start. (These terns
refer to the nmethod of obtaining dial tone.)

See Schedule Cal.P.U C. No. A3.1.1.
(2) Signal Power Level Adjustnents
Basis for Charge

- Wirk associated with acoustic or inductive connection of an access
line or additional termination (access |ine extension) up to and
including the Uility's local |oop denarcation point.

- Custoner changes equi pnment at a specified | ocation

- Visit to the custoner's premses by Utility personnel is needed to
coordi nate the necessary adjustnents and testing up to and i ncl uding
the Wility's local |oop denarcati on point.

(3) All wire, cable, jacks, and equi pment beyond the Wility's local |oop

demarcation point are the custonmer's responsibility.

NOTE 1: Frozen/ Grandfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (T
8.1.1 WATS (M

A. DESCRI PTI ON

The WATS custoner is furnished a WATS access |ine arranged for outward
calling only. WATS provides for directly dialed tel ephone calling froma
WATS term nation by way of the WATS access |ine and the public sw tched
network to other locations in the sanme subscription area as that in which
the access line terni nates.

B. REGULATI ONS
1. Area of Service

A WATS nessage nust originate and term nate in the WATS subscription area
for which the access line is arranged.

2. Rate Structure

a. Monthly usage charges for a service group are conputed on an average
usage per line basis according to a tapered schedule. There is no
m ni mum nont hly usage requirenment. Hourly rates for each additional hour
of use decrease at defined |evels of use called tapered points. The WATS
schedul e reflects 4 taper points.

b. This schedule requires a separate nonthly charge for each access line in
a service group i ndependent of usage.

c. In addition to the charges described el sewhere, a Set-Up charge applies
to each nessage, whether dialed by the custonmer or Wility operator as
provided in 8.1,A. 3. m, Limtations of Service, preceding. (T)

d. In addition to the charges described in a., b. and c. preceding, an
RI A charge applies to each WATS access |line provided in an R A

3. Service Goup

The term "Service Goup", as used in connection wi th WATS, denotes one or
nore access lines for the sane subscription area appearing in the sane
multiline systemterm nating on the custoner's side of the Uility's |oca
| oop denarcation point.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)
8.1.1 WATS (Cont' d) (M

B. REGULATI ONS (Cont' d)
4. Usage Charges
Met hod of determ ning usage charges for WATS:)
(1) Note the total actual hours to be billed for the service group

(2) Determne the chargeabl e hours rounded to the nearest tenth (one
deci mal pl ace).

(3) Determine the nunber of access lines in the service group in service
during the nonth. Access lines in service for a fraction of a nonth
are based on the nunber of days in service divided by 30 days. The
result is rounded to the nearest hundredth (two deci nal pl aces).

(4) Determne the average hours of use per line in the service group by
dividing the chargeable hours in (2) above, by the nunber of access

lines in (3) above.

(5) Determine the usage charge per line by multiplying the hourly rate
for the appropriate taper(s) by the nunber of hours used in each
taper and then totaling these charges.

(6) Determine the total usage charge for the service group by nultiplying
the usage charge per access line in (5) above by the nunber of access

lines in (3) above.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC. No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)
8.1.1 WATS (Cont' d) (M

B. REGULATIONS (Cont' d)
5. Subscription Area
California has the foll ow ng WATS Subscri ption Areas:

Service Areal

Cal. No. Half State: 209-408-415-510-707-916

Cal. So. Half State: 213-310-619-714-805-818

Full State: Al of the above NPAs.

Universal: Allows intraService Area calling and access to
an |EC s WATS facilities for all calls
beyond the Service Area.

NOTE 1: As of March 18, 1987, the following wire centers will be incapable
of providing intraService Area only service, i.e., these wire
centers are not capable of screening interService Area calls from
intraService Area calls.

Locati on Machi ne Nunber Locati on Machi ne Nunber
Pl easant on CA12

Los Altos CAl1

Yuba City CA01

Napa CAO01 El Cajon CA01
Sout h Tahoe CAO01

Davi s CAUC

Laf ayette CAl1

Martinez CAl11

San Raf ael CA02

Anahei m CA12

Bal boa CAO01

Costa Mesa CAll

Garden Grove CAO01

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Original Sheet 19
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (M

8.1.1 WATS (Cont' d)
B. REGULATI ONS (Cont' d)

6. Custom Cal ling Servi cesl
The followi ng Custom Calling services may be arranged to work with WATS.
a. Three-Way Calling

Three-Way Calling permits the custoner to add a third party to an

est abl i shed connection. Wen the third party answers, a two-way
conversation can be held before adding the the original party for a

t hree-way conference. The custoner initiating the conference controls
the call and may di sconnect the third party to reestablish the origina
connection or establish a connection to a different third party. The
feature may be used on both outgoing and i nconing calls.

b. Speed Calling

Speed Calling permits the customer to place calls to other

t el ephonenunbers by dialing a one or two digit code rather than the
conpl ete tel ephone nunber. The feature is available as an ei ght code
l[ist or thirty code list. Either code list may include |ocal and/or
toll tel ephone nunbers. To establish or change a tel ephone nunber in a
code list, the custoner dials an activating code, receives a second dial
tone and dials either a one or two digit code (for the eight code and
thirty code lists, respectively) plus the tel ephone nunber.

c. Atwo feature package of the above two features conmbined is al so
avai |l abl e.

d. WATS may be offered to a custoner through a Sal es Agency Program as set
forth in Schedule Cal.P. U C. No. A2.1.1, Rule No. 1 - Definition of
Ter ns.

NOTE 1: Descriptions, Regul ations, Rates and Charges as set forth in Schedul e
Cal .P.U.C. No. A2.1.2,A 4 apply.

NOTE 2: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Cenera
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 3: Frozen/ Grandf at hered 800 Service - See General Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS? 800 SERVI CE® AND 2- WAY WATS/ 800 SERVI CE? ( Cont' d) (T
8.1.1 WATS (Cont' d) (M

C. RATES AND CHARGES

1. Access Line

Mont hl y
Rat e UsQoC
Access Line, Each: 1
- Northern Cal. Half State $23. 75 VWAY++
- Southern Cal. Half State 23.75 WAZ ++
- Full State 23.75 WAX++
- Service Area 23.75 W.T++
- Universal WATS 23.75 WUL ++

2. Usage Charges

Usage Charges apply to intraService Area outward calls placed over
any access lines described in 8.1.1,C 1. preceding. (T)

a. The hourly rates apply to the average use of the access I|ines
within a service group rounded to the nearest tenth of an hour. 1

Average Hours OF Use Rate G oup
0O - 5 1
5.1 - 15 2
15.1 - 30 3
Over 30 4
RATE GROUP
1 2 3 4

- IntraService
Ar ea $ 6.86 $ 6.52 $ 6.05 $ 5.43

NOTE 1. For Four Wre Terminating Arrangenent option, see 7.1, A 3.ab.
pr ecedi ng.

NOTE 2: Frozen/ Grandfathered WATS and 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 3: Frozen/ Grandfathered 800 Service - See CGeneral Regul ations, Schedul e
Cal .P.UC No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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D8. TOLL FREE SERVI CES

8.1 WATS? 800 SERVI CE® AND 2- WAY WATS/ 800 SERVI CE? ( Cont' d)
8.1.1 WATS (Cont'd)
C. RATES AND CHARGES (Cont' d)
2. Usage Charges (Cont'd)

(T (L)

(M
(T

C.

When the Wats access lines is purchased from an interexchange carrier
through Schedule Cal.P.U C. No. 175-T with intraService Area option, the
monthly intraService Area outward usage package nmust be purchased from

Novenber 30, 1997.

Pacific Bell. The standard WATS usage charges apply to the outward
usage package.
Mont hl y
Rat e UsQoC
- per line NO UVWALA
3. Service Charge apply as in 8.1.2,C fol |l ow ng. (T)
Nonrecurring Mont hl y
Char ge Rat e UsQC
4., Custom Calling Services - Individual
Feat ures each line (optional) 1
Speed Calling
- Eight Code Capacity RR RR ESL
- Thirty Code Capacity RR RR ESF
Three-Way Cal ling
- each line RR RR ESC
Two Feature Package (optional) 1
Three-Way Cal ling and
Speed Calling, 8 code
capacity
- each line RR RR ER6

NOTE 1. Charges, rates, descriptions and regulations in Schedule Cal.P. U C

No. A5.4. 3.
NOTE 1: Frozen/ Grandf at hered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with

Advi ce Letter No. 18345. Service to be withdrawn effective

NOTE 2: Frozen/ Grandfat hered 800 Service - See General Regul ations, Schedul e

Cal .P.UC. No. A2.1.2,A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS?, 800 SERVI CE® AND 2- WAY WATS/ 800 SERVI CE? ( Cont' d) (T
8.1.1 WATS (Cont' d) (T
C. RATES AND CHARGES (Cont' d)
Mont hl y
Rat e uscCc
5. Remote Island Area (Rl A) Charge2
- Access line, each $14. 25 RAY

NOTE 1: Frozen/ G andf at hered WATS and 2-WAY WATS/ 800 Service - See Ceneral

Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with

Advice Letter No. 18345. Service to be withdrawn effective

Noverber 30, 1997.
NOTE 2: See B.2.d. preceding.
NOTE 3: Frozen/ G andf athered 800 Service - See General Regul ations, Schedul e

Cal .P.U.C. No. A2.1.2,A 4. Effective with approval of Advice Letter

No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) (T
8.1.2 800 SERVI CE (T
A.  DESCRI PTI ON
1. 800 Service Custoner
The 800 Service custoner is furnished an 800 nunmber that when dialed from
within the subscribed area(s), calls are routed via the public swtched
network to the terninating access line(s) associated with the 800 nunber
at no charge to the calling party.
NOTE 1: Frozen/ G andfat hered WATS, 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.
NOTE 2: Frozen/ Grandfathered 800 Service - See CGeneral Regul ations, Schedul e
Cal .P.UC A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Effective: June 17, 2000

Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS?, AND 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE* (Cont' d) (M
8.1.2 800 SERVICE (Cont'd) @)
B. REGULATI ONS

NOTE 1: NPA 408 in Northern California and NPAs 619 and 805 in Sout hern

NOTE 2: Effective September 2, 1991. During the perm ssive dialing period,

NOTE 3: Effective Novenmber 2, 1991. During the pernissive dialing period,

NOTE 4: Frozen/ Grandfat hered WATS, 2-WAY WATS/ 800 Service - See Ceneral

NOTE 5: Frozen/ Grandfathered 800 Service - See Ceneral Regul ations, Schedul e

1. Area OF Service

a. An 800 Service nmessage nust originate and termnate in the 800 Service
Subscription Area for which the 800 Service access |ine is arranged.

b. Metro 800 Service access lines are provided for intraService Area only

800 Service calling.l The Metro 800 Service offering is linmted to the
foll owi ng service areas:

(1) Northern California
Service Area #1 (San Franci sco)
NPA 4152, 510, 650, 707 and 925 (T

(2) Southern California
Service Area #5 (Los Angel es)
NPA 213, 310, 323, 562, 626, 714, 818 and 949 (T

California are not included in this offering. Metro 800 Service can
be purchased in these NPA areas; however, calls originating within
NPAs 408, 619 and 805 cannot be received in their respective Service
Ar eas.

Septenber 2, 1991 to January 27, 1992, either 415 or 510 will be
accepted in a dialed nunber terminating in the new NPA. After
January 27, 1992, calls dialed with the incorrect NPA will be routed
to intercept.

Noverber 2, 1991 to May 2, 1992, either 213 or 310 will be accepted
in a dialed number terminating in the new NPA. After May 2, 1992,
calls dialed with the incorrect NPA will be routed to intercept.

Regul ations, Schedule Cal.P.U C. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
November 30, 1997.

Cal .P.U.C A2.1.2, A 4. Effective with approval of Advice Letter

No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS®, AND 800 SERVI CE* AND 2- WAY WATS/ 800 SERVI CE® (Cont' d) (M
8.1.2 800 SERVICE (Cont'd) @)

B. REGULATIONS (Cont’d)
1. Area of Aervice (Cont’d)

c. Service Area 800 is offered in all LATAs.

d. Subscription Area

California has the followi ng 800 Service Subscription Areas:

Metro 800

Service Area 800: Service Areas 1-10

Cal. No. Half State: 209-408-415-510%707-916
Cal. So. Half State: 213-3102% 619-714-805-818
Full State: Al of the above NPAs.

Uni versal 800: Allows intraService Area, and access to an | EC 800
service facilities.

2. Denial and Discontinuance of Service

800 Service is furnished upon condition that the custoner obtain
adequate service to permt the use of this service without injurious
effects upon it or any other service rendered by the Uility. The
Uility may term nate or refuse to furnish 800 Service to any custoner,
wi thout incurring any liability, if the use of the service would
interfere with any service rendered by the Uility. |In the case of a (T)
term nation of service, at |east five days nust elapse following witten
notification to the custonmer by nmail or in person of the Uility's
intention to terninate the service for such cause. This notice need not
be given by the Wility in the case of any energency which, in the
judgenent of the Utility renders inredi ate di sconti nuance of service

advi sabl e.

NOTE 1. Effective Septenmber 2, 1991. During the perm ssive dialing period,
Septenber 2, 1991 to January 27, 1992, either 415 or 510 will be
accepted in a dialed nunber termnating in the new NPA. After
January 27, 1992, calls dialed with the incorrect NPA will be routed
to intercept.

NOTE 2: Effective Novenber 2, 1991. During the pernissive dialing period,
Novenber 2, 1991 to May 2, 1992, either 213 or 310 will be accepted
in a (dialed nunber ternminating in the new NPA. After May 2, 1992,
calls dialed with the incorrect NPA will be routed to intercept.

NOTE 3: Frozen/ Grandf at hered WATS, 2-WAY WATS/ 800 Service - See Schedul e
Cal .P.UC A2.1.2, A 4. Effective with Advice Letter No. 18345.
Service to be withdrawmn effective Novenmber 30, 1997.

NOTE 4: Frozen/ Grandfathered 800 Service - See CGeneral Regul ations, Schedul e
Cal.P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, AND 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont’ d) (T)

8.1.2 800 SERVICE (Cont’d) @)
B. REGULATIONS (Cont’d)
3. Directory Listings

Directory Listings for 800 Service lines will be provided at rates

applicabl e for business additional |istings as covered in Schedul e
Cal .P.U C. No. A5.7.1.

4. Hunting Service

The rate for each 800 Service Line arranged for hunting service will be
as set forth in Schedule Cal.P.U C No. A5. 2.

5. Nunber Referral Service

Nurmber Referral Service for 800 Service will be provided as shown in
Schedule Cal .P.U. C. No. A5.8.3 with the following linitation:

Nurmber referral service for 800 Service cannot be extended beyond one
year.

6. Calling Party Identification
Calling party identification is not avail able on 800 servi ce.

NOTE 1: Frozen/ G andfat hered WATS, 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.
NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal .P.UC A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Francisco, California

Original Sheet 27

CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS?, AND 800 SERVI CE®> AND 2- WAY WATS/ 800 SERVI CE? (Cont' d) (T(
8.1.2 800 SERVICE (Cont'd) (T
B. REGULATIONS (Cont'd)
7. lnpairnent of Service
a. An 800 Service custoner nust subscribe to and make use of a sufficient
nunmber of access lines so that use of the service does not interfere
wi th anot her custoner's service or proper operation of the public
swi t ched network.
b. Any arrangenent permitting customer control of the number of nessages
conpleted to an 800 Service access line is not permtted.
8. Rate Periods
Rat es applicable to 800 service are based on the tinme of day or day of
week as foll ows:
RATE GROUP
Northern California Half State, Southern California Half-State, Full State,
Metro, Service Area and Universal 800
Busi ness Day Peri od
-9:00 AM to 9:00 P.m1 Monday t hrough Friday
Di scount Period
- Al other hours
- Calls conmpleted on any Holiday listed in Schedule Cal.P.U.C.
No. A6.2.1. are billed at Discount Period rates.
NOTE 1. To, but not including.
NOTE 2: Frozen/ Grandfathered WATS and 2-\Way WATS/ 800 Service - See Schedul e
Cal.P.UC A2.1.2, A 4. Effective with Advice Letter No. 18345.
Service to be withdraw on Novenber 30, 1997.
NOTE 3: Frozen/ Grandfathered 800 Service - See Ceneral Regul ations, Schedul e
Cal .P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (M (L)
8.1 WATS!, AND 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (M
8.1.2 800 SERVICE (Cont'd) @)

B. REGULATIONS (Cont'd)
7. Rate Structure

a. The usage rate structure for 800 Service is on a fixed rate per hour
basis with a reduced rate for Discount Period. A reduced Busi ness Day
Period Rate is also applied to Northern California Half State, Southern
California Half State, Full State and Universal 800 bills with a mnimm
of 100 hours usage in a nmonthly billing period.

b. Monthly usage charges for a service group are conputed on a total usage
basis according to a fixed schedule. There is no m nimum nonthly usage
charge. See Rates and Charges, 8.1.2,C follow ng. (T)

c. This schedule requires a separate nmonthly charge for each access line in
a service group independent of usage.

d. For Half State, Full State, Metro, Service Area and Universal 800 in
addition to the charges described preceding, a Set-Up charge descri bed
in8.1.2,C.2.b following applies to each nessage, whether dialed by a (T)
caller or the Utility operator as provided in 8.1,A 3.m preceding, (T)
Limtations of Service, preceding Northern California Half State,

Sout hern California Half State, Full State and Universal 800 bills with
a mni mum of 100 hours usage in a nonthly billing period are not
assessed the set-up charge as shown in 8.1.2,C. 2. b. follow ng. (T)

NOTE 1: Frozen/ Grandfathered WATS and 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.
NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal.P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

D8. TOLL FREE SERVI CES

8.1 WATS!, AND 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont' d)
8.1.2 800 SERVICE (Cont'd)
B. REGULATI ONS (Cont' d)

8. Renpte Call Forwarding

Rempte Call Forwardi ng Service, as shown in Schedule Cal.P.U C. No.
A5.4.4 may be arranged to forward calls to an 800 Service as foll ows:

a. The charge for 800 Service usage is at the appropriate rate as specified
in 800 Service Rates and Charges followi ng. This charge applies for the
portion of the call fromthe call forwarding | ocation to the 800 Service
station. It is applicable to all calls forwarded. The call forwarding

| ocation will be considered the originating station for deternining the
800 Service subscription

b. The nonthly rate and nonrecurring charge for Renote Call Forwarding is
as set forth in Schedule Cal.P.U.C. No. A5.4.4 in Rates, Charges and
Regul ations and in the exchanges |isted.

9. Service Goup

The term "Service Group"” as used in connection with 800 Service, denotes
the access lines for the sane subscription area arranged in central

of fice equi pnent furnished by the UWility as part of a given hunting
arrangenent. (The term "hunting arrangenent” denotes a groupi ng of 800
Service access lines arranged for the conpletion of a given call or

arranged for overflow to or from another access |line or group of access
lines.)

10. Tel ephone Nunbers

a. Tel ephone Nunber Change

When changi ng an 800 Service tel ephone nunmber to a different nunber at
the request of the custoner, service charges (conversion and/or change
charges) are applicable as specified in Schedule Cal.P.U C. No. A3.1.

b. Tel ephone Nunber Retention

Custoners may retain the sane 800 Service tel ephone nunber when novi ng
to anot her | ocation
NOTE 1. Frozen/ Grandfathered WATS and 2-\Way WATS/ 800 Service - See Schedul e
Cal.P.UC A2.1.2, A 4. Effective with Advice Letter No. 18345.
Service to be withdrawmn on Novenber 30, 1997
NOTE 2: Frozen/ Grandfathered 800 Service - See CGeneral Regul ations, Schedul e
Cal.P.U. C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998.
(L) Fornerly in Schedule Cal.P.U C No. A7.

(M (L

(T
(T

(L)

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, AND 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (M
8.1.2 800 SERVICE (Cont'd) @)

B. REGULATI ONS (Cont' d)

11. Usage Charges

Met hod of determ ning usage charges for Half State, Full State, Metro,
Service Area and Universal 800 service:

1. Deternmine the total actual hours to be billed for each rate period for
each service group.

2. Determine the chargeable hours rounded to the nearest tenth (one deci nal
pl ace).

3. Determine the total usage charge per line by nultiplying the hourly rate
for the appropriate rate period (Business Day and/or Discount) by the
nunber of hours used in each rate period and then totaling these
charges. The applicable hourly rate for Northern California Half State,
Southern California Half State, Full State or Universal 800 is dependent
upon whether or not the mininmumrequirenent of 100 hours of usage in a
monthly billing period has been net.

NOTE 1: Frozen/ G andfathered WATS, 2-WAY WATS/ 800 Service - See CGeneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.
NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal.P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (M (L)
8.1 WATS!, AND 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (M
8.1.2 800 SERVICE (Cont'd) @)

B. REGULATIONS (Cont'd)
12. Optional Features on a dedicated 800 Service |ine

a. The follow ng optional features available with Centrex service, nay be
arranged with the specific associated restrictions, for use in
conjunction with 800 Service.

(1) Call Pick-Up

(2) Call Transfer
(to another Station line in the same Centrex)

(3) Call Forwarding - Don't Answer
(to another Station line in the same Centrex)

(4) Call Forwarding - Variable Limted
(forward calls only within the Centrex)

Descriptions, special conditions, charges and rates as set forth in
Schedule Cal.P.U. C. No. A9.1.1,D. apply.

b. The followi ng optional features available with COUWSTAR | or |l service,
may be arranged with the specific associated restrictions, for use in
conjunction with 800 Service.

(1) Call Pick-Up

(2) Call Transfer
(to another line in the sane COUWSTAR | or I1)

(3) Busy Delay Call Forwarding
(to another line in the same COUWBTAR | or I1)

(4) Call Forwarding
(forward calls only within the COUWSTAR | or 11)

Descriptions, special conditions, charges and rates as set forth in
Schedule Cal.P. U C. No. A5.4.9,A apply.

NOTE 1: Frozen/ G andfat hered WATS, 2-WAY WATS/ 800 Service - See General
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.
NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal.P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, AND 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (T)
8.1.2 800 SERVICE (Cont'd) (T)
B. REGULATI ONS (Cont' d)

13. Pay Tel ephone Use Charge

In addition to all other charges for Custom8 in this tariff
schedul e, a Pay Tel ephone use charge will apply to each coinless

call which Pacific Bell can identify as placed froma Pay
Tel ephone.

NOTE 1: Frozen/ Grandf at hered WATS, 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective
with Advice Letter No. 18345. Service to be wi thdrawn
ef fective Novenber 30, 1997.
NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal .P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter

No. 18408. Service to be withdrawn effective April 1, 1998. (L)
Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

D8. TOLL FREE SERVI CES (N

8.1 WATS?, 800 SERVI CE® AND 2- WAY WATS/ 800 SERVI CE? (Cont' d)
8.1.2 800 SERVICE (Cont'd)

C. RATES AND CHARGES

800 Service served by the UWility will be provided within the sane
Service Area as the custoner |ocation.

1. Maxi num Rat es

a. Dedicated 800 Service Access Line

MONTHLY

RATE uscc
ACCESS LI NE, EACH: 1
- Northern Cal. - Half State $ 19.00 W2 A++
- Southern Cal. - Half State 19. 00 VB A++
- Full State 19. 00 WIA++
- Metro, Northern Cal. 19. 00 Wb A++
- Metro, Southern Cal. 19. 00 Wb A++
- Universal 800 19. 00 W A++
- Service Area 800 19. 00 WBA++

b. 800 Service Access Line (Primary and Extended Service)

Servi ce Charge

- Bach line, Service Area, Half State, Full State, WATS $170. 00
- Bach line, 800 Service, Metro, Half State, Full State, 164. 33
Service Area 800 on dedicated lines
- BEach line - WATS, Universal 66. 49
- Bach line - 800 Service, Universal 66. 49
- Each line - 2-\Way WATS/ 800 Service 66. 49
- Bach line — Custom 800 on business |ines 28. 50
- Bach line — Custom 800 on dedicated |ine 66. 49

NOTE
NOTE

=

For four wire terminating arrangenment option see 8.1.A 3.ab preceding.
Frozen/ G andf at hered WATS, 2-WAY WATS/ 800 Service - See Ceneral

Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective

Noverber 30, 1997.

NOTE 3: Frozen/ G andfathered 800 Service - See General Regul ations,

Schedul e

Cal .P.U.C. No. A2.1.2, A 4. Effective with approval of Advice

Letter No. 18408. Service to be withdrawn effective

N

April 1, 1998. (N
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS?, 800 SERVI CE® AND 2- WAY WATS/ 800 SERVI CE? (Cont' d)
8.1.2 800 SERVICE (Cont'd)
C. RATES AND CHARCES (Cont' d)
800 Service served by the UWility will be provided within the sane
Service Area as the custoner |ocation. (L)
2. Current Rates (N)
a. Dedicated 800 Service Access Line (T)(L)x
MONTHLY
RATE uscC
ACCESS LI NE, EACH: !
- Northern Cal. - Half State $ 19.00 V2 A++
- Southern Cal. - Half State 19. 00 VBA++
- Full State 19. 00 WIA++
- Metro, Northern Cal. 19. 00 Wb A++
- Metro, Southern Cal. 19. 00 W6 A++
- Uni versal 800 19. 00 W A++
- Service Area 800 19. 00 WBA++ (L) x
b. 800 Service Access Line (Primary and (N)
- Each line, Service Area, Half State, Full State, WATS $170. 00
- Each line, 800 Service, Metro, Half State, Full State, 164. 33
Service Area 800 on dedicated lines
- Each line - WATS, Universal 66. 49
- Each Iine - 800 Service, Universal 66. 49
- Each line - 2-Way WATS/ 800 Service 66. 49
- Each Iine — Custom 800 on business lines 28.50
- Each Iine — Custom 800 on dedicated |ine 66. 49 (N)
NOTE 1: For four wire term nating arrangenent option see 7.1.A 3.ab preceding. (L)
NOTE 2: Frozen/ G andf at hered WATS, 2-WAY WATS/ 800 Service - See Ceneral
Regul ati ons, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Noverber 30, 1997.
NOTE 3: Frozen/ G andfathered 800 Service - See General Regul ations, Schedul e
Cal .P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998.
(L) Fornerly in Schedule Cal.P.U C No. A7.
(L)x Formerly in Schedule Cal.P.U C. No. A3. (L)
Cont i nued

Advice Letter No. 21231 Issued by

Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS?, 800 SERVI CE®> AND 2- WAY WATS/ 800 SERVI CE* (Cont' d) (T
8.1.2 800 SERVICE (Cont'd) (T
C. RATES AND CHARGES (Cont'd)
3. Usage Charges (T
a. Hours of Usagel Rat e Peri od
The hourly rate applies to the actual use of the
access lines within a service group rounded to the
nearest tenth of an hour?
Messages placed on any of the holidays |isted
in Schedule Cal.P.U C. No. A6.2.1 are rated
in the discount period foll ow ng.
Rate G oup Rate Peri od
- Monday thru Friday, 9:00 AM to 9:00 P.Mm3 1
- Discount Period, Al Oher Hours 2
NOTE 1: Charges for messages beginning in one time period and conpleting in
the other time period, are determ ned by applying the appropriate
hourly rate for the portion of the message occurring in each period.
NOTE 2: See B. 11 precedi ng
NOTE 3: To, but not including.
NOTE 4: Frozen/ Grandf athered WATS, 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be wthdrawn effective
Noverber 30, 1997.
NOTE 5: Frozen/ Grandfathered 800 Service - See Ceneral Regul ations, Schedul e
Cal .P.UC No. A2.1.2, A 4. Effective with approval of Advice
Letter No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)

8.1 WATS® 800 SERVI CE* AND 2- WAY WATS/ 800 SERVI CE¥( Cont ' d) (T

8.1.2 800 SERVICE (Cont'd) (T
C. RATES AND CHARGES (Cont'd)

3. Usage Charges (T)

RATE GROUP
b. Subscription Area 1 2 (T)

- Northern or Southern Cal. Half State
- bills with | ess than 100 hours,

Per hour $ 9.64 $ 4.90
- bills with a m ni rum of 100 hours,
Per hour 7.75 4,90

- Full State Or Universal 800
- bills with I ess than 100 hours,

Per hour 9.64 4.90

- bills with a m ni rum of 100 hours,
Per hour 7.75 4,90

- Metro, So. Cal. Half State,
No. Cal. Half State, Per hour 9.64 4,90

- Service Area 800, per hour 9.64 4.90

4. Pay Tel ephone Use Charge (T)

per Call $0. 24

NOTE 1. Charges for nessages beginning in one time period and
conpleting in the other tine period, are deternined by
appl ying the appropriate hourly rate for the portion of the
message occurring in each period.

NOTE 2: See B. 11 precedi ng

NOTE 3: Frozen/ G andfat hered WATS and 2- WAY WATS/ 800 Service - See
CGeneral Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4.
Effective with Advice Letter No. 18345. Service to be
wi t hdrawn ef fective Novenber 30, 1997.

NOTE 4: Frozen/ Grandfathered 800 Service - See General Regul ations,
Schedule Cal.P.U. C. No. A2.1.2, A 4. Effective with approval
of Advice Letter No. 18408. Service to be withdrawn
effective April 1, 1998.

NOTE 5: Pendi ng CPUC approval of Advice Letter No. 20105. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE! (Cont' d) (T
8.1.3 ANCI LLARY SERVI CES (T

A, ACCESS LI NE

Installati on charges for WATS, 800 Service, or 2-\Way WATS/ 800 Service

access lines are listed in D8.1.2,C preceding and Schedule Cal.P. U C (T)
No. A10.7.1,C

B. ADDI TI ONAL TERM NATI ONS
1. WATS access lines termnate at the Uility's local |oop denarcation point.

Addi tional terninations beyond that point are provided at the custoner's
expense.

2. Additional terminations (formerly called Access Line Extensions) are
provided only within the sanme Service Area in California as that in which
the access |ine termn nates.

3. Rates and Charges

a. Additional line term nations, sane service between different prem ses on
nonconti nuous property. (L)
1. Maxi num Rat es (N)
Nonrecurring Mont hl y
Char ge Rat e UsQC
- each line $ 9.50 $ 1.75 WIS++
- each channel term nation 170. 03 18. 36 1LLWP (N)
2. Current Rates (T (L)
Nonrecurring Mont hl y
Char ge Rat e UsQC
- each line $ 9.50 $ 1.75 WIS++
- each channel term nation 170. 03 18. 36 1ILLWP

NOTE 1: Frozen/ Grandfathered WATS and 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfathered 800 Service - See CGeneral Regul ations, Schedul e
Cal .P.UC No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE? AND 2- WAY WATS/ 800 SERVI CE' (Cont' d) @)
8.1.3 ANCI LLARY SERVI CES (Cont'd) (M

B. ADDI TI ONAL TERM NATI ONS( Cont ' d)
3. Rates and Charges (Cont'd)

b. Interwire center line mleage rate for each two-point |ine or each
two- point section of a nultipoint line, rate per airline nmle

between wire centers per nonth. (L)
(1) Maxi mum Rat es (N)
(a) Channel M1leage (USOC. 1L5XX)
M | eage Band Fi xed Per Mle
0 None None
Over 0 $23. 75 $2. 06
(2) Current Rates (N)
(a) Channel M1l eage (USOC. 1L5XX) (L)
M | eage Band Fi xed Per Mle
0 None None
Over 0 $23. 75 $2. 06

NOTE 1: Frozen/ Grandfathered WATS and 2- WAY WATS/ 800 Service - See General
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations,

Schedul e
Cal .P.UC No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS!, 800 SERVI CE> AND 2- WAY WATS/ 800 SERVI CE! (Cont’ d) (M
8.1.4 2-WAY WATS/ 800 SERVI CE (T

A. DESCRI PTI ON

2-WAY/ 800 Service is a dedicated access |line arranged to all ow outgoi ng
WATS calls and incom ng 800 calls fromand to a specified geographi cal
subscription area.

B. REGULATI ONS

1. Unless otherwi se specifically stated in this tariff schedule, 2-WAY
WATS/ 800 Service access lines will be treated as WATS and 800 Service and
all applicable tariff schedules of the Wility will apply.

2. Subscription Area
California has the follow ng 2-WAY WATS/ 800 Subscription Area.

Universal: allows intraService Area outgoing WATS and i ncom ng 800 service
calls and access to an I|EC s WATS and 800 facilities for all calls beyond
the Service Area

3. CustomCalling Service shown in 8.1.1,B preceding is available on the (T)
out goi ng WATS portion of 2-WAY WATS/ 800 Servi ce.

NOTE 1: Frozen/ G andfathered WATS and 2-WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advi ce Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 2: Frozen/ Grandfathered 800 Service - See CGeneral Regul ations, Schedul e
Cal.P.UC No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.1 WATS®, 800 SERVI CE* AND 2- WAY WATS/ 800 SERVI CE® (Cont' d) (T)
8.1.4 2-WAY WATS/ 800 SERVI CE (Cont' d) (T)
C. RATES AND CHARGES
Mont hl y
Rat e UsoC
1. Access Linel 2
- Uni ver sal $23.75 WUS++

2. Usage Charges

a. Usage charges apply to intraService Area outgoing calls placed

over the access line described in 8.1.4,C 1. preceding. Those (T)
usage charges are the same as those shown for WATS in 8.1.1,C 2. (T)
pr ecedi ng.

b. Wen the 2-WAY WATS/ 800 Service access line is purchased from an
i nterexchange carrier through Schedule Cal.P.U.C. No. 175-T with
intraService Area option, the monthly intraService Area outward
usage package must be purchased from Pacific Bell. The standard
WATS usage charges apply to the outward usage package.

3. Custom Calling Service on outward calling is available as shown in
8.1.1,C 4 preceding. (T)

NOTE 1: Service Charges for installation of 2-WAY WATS/ 800 Service access |ine
is shown in Schedule Cal.P.U C. No. A3.1.2.F. change charge to order
Usage Package on subsequent order for 2-WAY WATS/ 800 service
is shown in Schedule Cal.P.U C. No. A3.1.6,p.

NOTE 2: For Four-Wre Terminating Arrangement option, see 7.1,A 3.ab
precedi ng

NOTE 3: Frozen/ Grandfat hered WATS and 2-WAY WATS/ 800 Service - See CGenera
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 4: Frozen/ Grandfathered 800 Service - See Ceneral Regul ations, Schedul e
Cal .P.U.C. No. A2.1.2, A 4. Effective with approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (T
A. GENERAL
1. Applicability

This tariff contains general regulations related to Custom 8.

These general regulations are in addition to specific conditions

and regul ations contained in the particular schedule(s) |isted

bel ow unl ess ot herwi se indi cat ed.

Schedul e Cal .P.U. C. No. D8. (T

8.1 WATS?, 800 Service® and 2-Way WATS/ 800 Service?

8.1.2 800 Service (T

2. Description

a. Pacific Bell will provide CUSTOM 8 Tol | -Free Services (hereinafter
descri bed as CUSTOM 8) in conjunction with an Interexchange Carrier
using a business line, a dedicated access |line or a residence |ine.
Pacific Bell will provide the intraService area portion and the

I nterexchange carrier will provide the interService area portion. The

access line will be owned by Pacific Bell.

b. Custom 8 Service can be provisioned on any business |ine, PBX trunk,

busi ness answering line, secretarial |line, answering service line,
CENTREX, COMMSTAR | or Il line or any residential line. 1 customs
servi ce and usage charges will be in addition to the applicable charges

for line and trunk service.

NOTE 1: Custom 8 may al so be provisioned on an access line billed to a

third party if the third party has given their consent. The third

party access |ine nust be purchased fromthe Exchange tariff.

NOTE 2: Frozen/ Grandf at hered WATS and 2- WAY WATS/ 800 Service - See Ceneral
Regul ations, Schedule Cal.P.U C. No. A2.1.2, A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
Novenber 30, 1997.

NOTE 3: Frozen/ Grandf at hered 800 Service - See General Regul ations, Schedul e

Cal .P.UC No. A2.1.2, A 4. Effective with approval of Advice

Letter No. 18408. Service to be withdrawn effective April 1, 1998.

(L) Fornerly in Schedule Cal.P.U C No. A7.

(L)

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M

A.  GENERAL (Cont'd)
3. Regul ations
a. Limtations of Service
(1) Local Directory Assistance
Calls to Directory Assistance (nornmally accessed by dialing 411)
are deni ed except where Custom 8 is provisioned on a regul ar
business line or a residential |ine.

b. Subscription Area

Service for Custom 8 nmay be arranged to acconmpdate one or nbre service
ar eas.

c. Set-up Charge
No set-up charge will apply to Custom 8.
d. Service Charges

(1) Change from Metro, Half State, Full State, or Service Area 800
to Custom 8.

- Service charges are applicable as shown in 8.1.2,C preceding, (T)
8.3.1,C. following and Schedule Cal.P.U C. No. A3.1.6.e. (T)

e. Responsi ble O ganization (RespOrg)

Custom 8 service allows the custoner to select a RespOrg. The
custonmer may select Pacific Bell or another conpany to act as the
custonmer's RespOrg. Wen the custoner selects another conpany to be
the RespOrg, Pacific Bell will work with that RespOrg to ensure that
the custoner's Custom 8 service is designed and nai ntai ned
appropriately.

f. Resellers
RespOrg rules for resellers are the sanme as for retail custoners

(D8.1, .A 3.e.). The reseller nust use Pacific Bell as the (T)
i ntralLATA provider of Custom 8 service. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (M (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (T

A.  DESCRI PTI ON
1. CUSTOM 8 TOLL- FREE SERVI CES

CUSTOM 8 TOLL- FREE SERVI CES (hereinafter described as CUSTOM 8)is an

8XX service that provides line termnation to a residential |ine.
CUSTOM 8 permts the residential subscriber to termnate their CUSTOM
8 service on a residential line, elimnating the need for a dedi cated

line. This service provides for directly dialed telephone calling via
the public switched network fromother |locations in the sane
subscription area as that in which the residence |ine

term nates. Service fromother service areas nust be provided by a
participating |long distance carrier.

B. REGULATI ONS

1. Area of Service
a. CUSTOM 8 is offered in all LATAs.
b. Subscription Area

Service Areasl (LATAs) 1-10, area code® area code® and prefix?
within the State of California

NOTE 1: Multiple Service Areas (LATAs) may be ordered when an 8XX Service
Provi der who is an Interexchange Carrier (I1EC) provides
interService area service. \Were another 800 Service Provider
arranges for the service, the non-recurring charges of the 800
Service Provider apply and not the non-recurring charges of the
Uility. 1In addition to usage charges, other rates and charges of
the 800 Service Provider may apply regardl ess of whether the
Uility or the 800 Service Provider arranges the service as
provided for in the tariffs.

NOTE 2: Prefix information will not be avail able fromnon equal access end
of fices including those of sonme |ocal exchange carriers (LEGCs).

NOTE 3: Area Codes: 209, 213, 310, 323, 408, 415, 510, 530, 562, 619,

626, 650, 707, 714, 805, 818 831, 916, 925 and 949.

(L) Fornerly in Schedule Cal.P.U C No. A7. (L)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M

B. REGULATI ONS (Cont' d)
2. Rate Period

Rates applicable to CUSTOM 8 are based on the tinme of day or day
of week as follows:

RATE GROUP

CUSTOM 8

Busi ness Day Peri od

-8:00 AM to 5:00 P.M?! Monday through Friday

Eveni ng Peri od

-5:00 P.M to 11: 00 P. M ! Monday through Friday

Ni ght/Weekend Peri od

-11: 00 P.M to 8:00 A.M! Mnday through Friday, weekends and calls
conpl eted on any holiday listed in
Schedul e Cal .P. U C. No. A6.2.1.

3. Usage Charges
a. Method of determ ning usage charges for CUSTOM 8:

(1) Determine the total actual hours to be billed for each rate
peri od for each rate group.

(2) Determ ne the chargeabl e hours rounded to the nearest
t housandth (three deci nal places).

(3) The sumof the total hours in each rate period will detern ne
the appropriate rate band to be appli ed.

NOTE 1: To, but not including. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M

B. REGULATI ONS (Cont' d)

4. Optional Features on CUSTOM 8
a. The follow ng optional features are available with CUSTOM 8
(1) Call Handling and Destination Features

This feature allows the subscriber to select routing options as
to how their CUSTOM 8 calls are routed based on where the CUSTOM
8 call originates. It requires a subscriber to have a nini mum of
two terminating |locations. Following are the paraneters a
subscri ber can select to deternmine how calls will be routed

- by time of day
- by day of week
- originating area code, area code and prefix,!?
or Service Area
- specific date (within the next 12 nonths)
- allocation to termnating | ocation by percentage of
- calls
- multiple carriers

(a) Primary Routing Arrangemnent

Call Handling and Destination provides the subscriber with one
primary routing arrangenent designated by the subscriber as the
way in which his CUSTOM 8 calls should be routed under nornal

busi ness conditions. The subscriber may request the UWility nake
changes in the primary routing arrangenent as nornal service
updates on a regul ar busi ness basi s.

(b) Alternate Routing Arrangenent

Call handling and Destination provides the subscriber with the
ability to have an alternative routing arrangenent. The
subscri ber can activate, through the UWility, the alternate
routing arrangenent in the normal due date interval or in a
custoner defined energency interval

NOTE 1. Prefix information will not be avail able fromnon equal access end
of fice including those of some |ocal exchange carriers (LECs). (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL FREE SERVI CES - RESI DENCE (Cont' d) (M
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M

B. REGULATIONS (Cont'd)
4. Optional Features with CUSTOM 8 (Cont'd)

(2) Call Data Sanple!

This feature allows the subscriber to obtain sanpled infornmation
about the calls originated and/or terminated to the subscriber's
CUSTOM 8 nunber.? The subscriber can select the basis for the
Call Data Sanple fromthe paraneters identified bel ow

- sanple size 1% - 100%

- specific 8XX nunbers dialed

- geographic |l ocations of where calls originate
NPA/ Ar ea Code/ Area code and prefix3

- tinme of day calls were nmade

- date of calls

- nunber of calls within your subscription area

- nunber of call attenpts from outside your subscription
area

- percentage of calls conpleted

- duration of calls

- identification of carrier used to route a call

- duration of sanple period: 1 day m ninmum 30 Days
maxi mum

NOTE 1: Initial establishnment of the Call Data Sanple report is free of
charge. Subsequent copies charged as shown in D8.1.1.C, 4(b), (T)
4(c)(2), following. Simlar information is available free of (T)
charge through Call Detail.
NOTE 2: Call data may not be avail able when calls originate fromsone
Local Exchange Carriers' (LECs) territory.
NOTE 3: Prefix information will not be avail able fromnon equal access end
of fice including those of sone | ocal exchange carriers (LECs). (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M

B. REGULATIONS (Cont'd)
4. Optional Features with CUSTOM 8 (Cont'd)

(3) Call Data Sunmary Reports

Sunmaries of the data collected in the Call Data Sanple will be
sunmari zed and avail abl e in paper copy.

(4) Raw Data Call Sanple Reports

Raw data collected in the Call Data Sanple is available on
magneti c tape or paper.

(5) CUSTOM 8 may be offered to a custoner through a Sal es Agency
Program as set forth in Schedule Cal.P.U.C. No. A2.1.1, Rule 1 -
Definition of Terns.

(6) CUSTOM 8 Directory Assistance Listing?!

CUSTOM 8 subscribers may list their CUSTOM 8 nunbers in the AT&T
800 Directory Assistance Service (1-800-555-1212) through the
Uility.

(7) Reserved

NOTE 1. The AT&T 800 Directory Assistance operator will provide the
CUSTOM 8 number listing when the calling party's NPA
corresponds to the NPA(s) in the CUSTOM 8 custoner's
subscription area. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T) (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (T)
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES (Cont' d) (T)
B. REGULATI ONS (Cont' d)

4. Optional Features with CUSTOM 8 (Cont' d)

(8) Custom8 Digital Data

Provi des the capability to allow data calls to a Custom 8 nunber
originating or termnating on a Pacific bell SDS56 or Integrated

Services Digital Network (Centrex |SDN, SDS | SDN, Hone | SDN, or
Prinmary Rate I SDN) |ine.

5. Pay Tel ephone Use Charge

In addition to all other charges for Custom8 in this tariff
schedul e, a pay tel ephone use charge will apply to each coinless

call which Pacific Bell can identify as placed froma Pay
Tel ephone.

(L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
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General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (N
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE ( Cont' d)
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d)
C. RATES AND CHARGES
Service Mont hl y
Char ge Rat e UsQC
1. Maxi mum Rat es
a. CUSTOM 8 on a Residential Line
- CUSTOM 8, per CUSTOM 8 nunber $19. 00 $4.75 VBR+T
b. Change order to add WATS Usage package
subsequent to initial order for Universal
WATS or 2-Way Universal WATS/ 800 Service 99. 741
c. Reserved (N)
NOTE 1. Applies only to subsequent orders (each line and trunk). (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE ( Cont' d) (T
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (T
C. RATES AND CHARCES (Cont' d)
Service Mont hl y
Char ge Rat e UsQC (L)
2. Current Rates (N)
a. CUSTOM 8 on a Residential Line (T (L)
- CUSTOM 8, per CUSTOM 8 nunber $19. 00 $4.75 VBR+T (L)
b. Change order to add WATS Usage package (T (L
subsequent to initial order for Universal (N)
WATS or 2-Way Universal WATS/ 800 Service 99. 741 (N)
c. Reserved (T (L
NOTE 1. Applies only to subsequent orders (each line and trunk). (N)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
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General Manager Resolution No.
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CATEGORY 111 SERVICES
D8. TOLL FREE SERVICES I(B)
8.2 CUSTOM 8 TOLL-FREE SERVICES - RESIDENCE (Cont®d) )
8.2.1 CUSTOM 8 TOLL-FREE SERVICES - RESIDENCE (Cont"d) )

C. RATES AND CHARGES (Cont"d)
3. Usage Charges @)

Usage charges apply to intraService Area inward 8XX calls placed
over a specified line described in C. 1l.and 2. preceding. @)

a. Set up Charge
CHARGE
- Per completed message on CUSTOM 8 NO
b. Hours of Usage'
Usage charges are based on time of day, day of week and total
hours used in the billing period. The sum of hours in all three
rate periods determines the applicable usage threshold level.
The applicable rates apply to all CUSTOM 8 service associated

with a specific telephone number, rounded to the nearest one-
tenth of an hour.

Rate Group Rate Period
- Monday thru Friday, 8:00 A_M. to 5:00 P.M.? 1
- Monday thru Friday, 5:00 P.M. to 11:00 P.M.? 2

- Monday thru Friday, Weekends and Holidays
listed in Schedule Cal.P.U.C. No. A6.2.1
11:00 P.M. to 8:00 A.M.? 3

NOTE 1: Charges for messages beginning in one time period and completing
in the other time period, are determined by applying the
appropriate hourly rate for the portion of the message occurring
in each period.

NOTE 2: To, but not including.

(L) Formerly in Schedule Cal_.P.U.C. No. A7. (D)
Continued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective:

General Manager Resolution No.
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C. RATES AND CHARGES (Cont'd)
3. Usage Charges (Cont'd)
b. Hours of Usage (Cont'd)

(1) Maximum Rates

D8. TOLL FREE SERVICES

8.2 CUSTOM 8 TOLL-FREE SERVICES - RESIDENCE (Cont'd)
8.2.1 CUSTOM 8 TOLL-FREE SERVICES - RESIDENCE (Cont'd)

CUSTOM 8 Usage Thresholds Rate Group B 1!
1 2 3
- CUSTOM 8, per hour less than 10 hrs. $11.40 (1)$7.77 (1)$6.22 (1)
minimum 10 hrs. 9.60 7.77 6.22
minimum 25 hrs. 8.55 7.77 6.22
minimum 50 hrs. 7.80 7.77 6.22
minimum 100 hrs. 7.20 7.20 .22
minimum 150 hrs. 6.75 6.23 .22
minimum 250 hrs. 6.45 6.19 6.19
minimum 500 hrs. 6.15 6.15 .15
minimum 1,000 hrs. 5.85 5.85 5J85
minimum 1,750 hrs. 5.55 5.55 555
minimum 2,500 hrs. 5.25 5.25 525
minimum 3,500 hrs. 5.10 5.10 5]10
minimum 5,000 hrs. 5.10 (I) 5.10 (I) 5.10 (I)

NOTE 1: The sum of the total hours in each rate period will determine
the appropriate rate group to be applied.

Continued
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Pacific Bell Telephone Company
San Francisco, California

CATEGORY Il SERVICES

SCHEDULE CAL.P.U.C. NO. D8.
1st Revised Sheet 53
Cancels Original Sheet 53

C. RATES AND CHARGES (Cont'd)
3. Usage Charges (Cont'd)
b. Hours of Usage (Cont'd)

(2) Current Rates

D8. TOLL FREE SERVICES

8.2 CUSTOM 8 TOLL-FREE SERVICES - RESIDENCE (Cont'd)
8.2.1 CUSTOM 8 TOLL-FREE SERVICES - RESIDENCE (Cont'd)

NOTE 1: The sum of the total hours in each rate period will determine
the appropriate rate group to be applied.

CUSTOM 8 Usage Thresholds Rate Group B 1!
1 2 3
- CUSTOM 8, per hour less than 10 hrs. $11.40 (1)$7.77 (1)$6.22 (1)
minimum 10 hrs. 9.60 7.77 6.22
minimum 25 hrs. 8.55 7.77 6.22
minimum 50 hrs. 7.80 7.77 6.22
minimum 100 hrs. 7.20 7.20 §.22
minimum 150 hrs. 6.75 6.23 §.22
minimum 250 hrs. 6.45 6.19 §.19
minimum 500 hrs. 6.15 6.15 .15
minimum 1,000 hrs. 5.85 5.85 585
minimum 1,750 hrs. 5.55 5.55 5,55
minimum 2,500 hrs. 5.25 5.25 525
minimum 3,500 hrs. 5.10 5.10 5/10
minimum 5,000 hrs. 5.10 (I) 5.10 (I) 5.10 (I)

Continued

Advice Letter No. 21670 Issued by

Decision No. Linda S. Vandeloop

Executive Director

Date Filed: Mar. 30, 2001
Effective: May 1, 2001

Resolution No. T-15139




Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Original Sheet 54
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (N
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d)
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d)
C. RATES AND CHARGES (Cont' d)
4. Optional features on CUSTOM 8
a. Maxi mum Rat es
Nonrecurring Mont hl y
Char ge Rat e UsQC
(1) Call Handling and
Desti nation Feature
Initial establishment
of routing arrangenent
- per CUSTOM 8 nunber $ 142. 49 NO VCH
Change requested in
routing arrangenent1
- per CUSTOM 8 nunber 94. 99 NO CCH
Al ternate Routing
arrangenent / updat e
- per CUSTOM 8 nunber NO NO VEM
(2) Call Data Sanple
Initial establishment
of sanmple
- per order NO NO VDR
- subsequent copies, per order 142. 49 NO VDR
(3) Call Data Summary
Reports
Copi es of the Report
- per copy 47.50 NO VSR
NOTE 1: The sumof the total hours in each rate period will deternine
the appropriate rate group to be applied. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany

SCHEDULE CAL.P.U.C. NO D8.

San Franci sco, California Original Sheet 55
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (N
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d)
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d)
C. RATES AND CHARGES (Cont' d)
4. Optional features on CUSTOM 8 (Cont'd)
a. Maxi mum Rates (Cont'd)
Nonrecurring Mont hl y
Char ge Rat e usocC
(4) Raw Data Call Sanple
Reports
Copi es of the Report
- per copy
- paper copies $ 47.50 NO VRP
- magnetic tape 142. 49 NO VRM
(5) Custom 8 Directory
Assi stance Listing
- per CUSTOM 8 nunber/California NO $ 5.22¢ DLC8
- per CUSTOM 8 nunber/ Nati onw de NO 13. 30! DLUS
5. Pay Tel ephone Use Charge
per call $0. 24
NOTE 1. CUSTOM 8 Directory Assistance Listing nonthly charges are wai ved
if the custoner's billed CUSTOM 8 usage is $100 or greater in
t hat nont h. (N)
Cont i nued

Advice Letter No. 21231 Issued by

Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 56
CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE ( Cont' d) (T
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (T
C. RATES AND CHARGES (Cont'd)
4. Optional features on CUSTOM 8 (Cont'd) (T (L
b. Current Rates (N)
Nonr ecurring Mont hl y (L)
Char ge Rat e usocC
(1) Call Handling and (T)

Destination Feature

Initial establishment

of routing arrangenent
- per CUSTOM 8 nunber $ 142. 49 NO VCH

Change requested in
routing arrangement?
- per CUSTOM 8 nunber 94. 99 NO CCH

Al ternate Routing
arrangenent / updat e
- per CUSTOM 8 nunber NO NO VEM

(2) Call Data Sanple (T)
Initial establishnent
of sample
- per order NO
- subsequent copies, per order 142. 49

VDR
VDR

65

(3) Call Data Summary (T)
Reports
Copi es of the Report
- per copy 47. 50 NO VSR

NOTE 1. Changes nay be nade as normal service updates (sane as change
charge) on a regul ar busi ness basis. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Original Sheet 57
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.2 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M
8.2.1 CUSTOM 8 TOLL- FREE SERVI CES - RESI DENCE (Cont' d) (M
C. RATES AND CHARGES (Cont' d)
4. Optional features on CUSTOM 8 (Cont'd) (T (L
b. Current Rates (Cont'd) (N)
Nonr ecurring Mont hl y (L)
Char ge Rat e usocC
(4) Raw Data Call Sanple (T)
Reports
Copi es of the Report
- per copy
- paper copies $ 47.50 NO VRP
- magnetic tape 142. 49 NO VRM
(5) Custom 8 Directory (T)
Assi stance Listing
- per CUSTOM 8 nunber/California NO $ 5.221 DLC8
- per CUSTOM 8 nunber/ Nati onwi de NO 13. 30! DLUS
5. Pay Tel ephone Use Charge (T)
per call $0. 24

NOTE 1: CUSTOM 8 Directory Assistance Listing nonthly charges are wai ved
if the custoner's billed CUSTOM 8 usage is $100 or greater in
t hat nont h. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Franci sco, California Oiginal Sheet 58

CATEGORY 111 SERVI CES

D8. TOLL FREE SERVI CES
8.3 CUSTOM 8 TOLL- FREE SERVI CES — BUSI NESS
A. GENERAL
1. Applicability
This tariff contains general regulations related to Custom 8
These general regulations are in addition to specific conditions
and regul ations contained in the particular schedule(s) |isted

bel ow unl ess ot herw se i ndi cat ed.

Schedul e Cal.P. U C. No. D8.

8.1 WATS?, 800 Service® and 2-Way WATS/ 800 Service?
8.1.2 800 Service

2. Description

a. Pacific Bell will provide CUSTOM 8 Tol | - Free Services
(hereinafter described as CUSTOM 8) in conjunction with an
I nterexchange Carrier using a business |ine, a dedicated access
line or a residence line. Pacific Bell will provide the
intraService area portion and the Interexchange carrier wll
provide the interService area portion
The access line will be owned by Pacific Bell.

b. Custom 8 Service can be provisioned on any business |ine, PBX
trunk, business answering line, secretarial |ine, answering
service line, CENTREX, COWSTAR | or Il line.l custom8 service
and usage charges will be in addition to the applicable charges
for line and trunk service.

Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective
Advice Letter No. 18345. Service to be withdrawn effective
February 28, 1997.

NOTE 3: Frozen/ Grandf at hered 800 Service - See General Regul ati ons,

(L) Fornerly in Schedule Cal.P.U C No. A7.

NOTE 1: Custom 8 may al so be provisioned on an access line billed to a
third party if the third party has given their consent. The third
party access |ine nust be purchased fromthe Exchange tariff.

NOTE 2: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Cenera

Schedule Cal .P.U. C. No. A2.1.2,A 4. Effective with Advice Letter
No. 18408. Service to be withdrawn effective January 1, 1998. (L)

(T (L)
(T

with

Cont i nued

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective:

June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 59
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M

A. GENERAL (Cont'd)
3. Regul ations

a. Limtations of Service
(1) Local Directory Assistance
Calls to Directory Assistance (nornmally accessed by dialing 411) are
deni ed except where Custom 8 is provisioned on a regul ar busi ness
line or a residential |ine.

b. Subscription Area

Service for Custom 8 nmay be arranged to acconmpdate one or nobre service
ar eas.

c. Set-up Charge
No set-up charge will apply to Custom 8.
d. Service Charges

(1) Change from Metro, Half State, Full State, or Service Area
800 to Custom 8.

- Service charges are applicable as shown in Schedule Cal.P.U. C
No. D8.1.1.C, A3.1.4.d and A3.1.6.e€. @))

e. Responsi ble O ganization (RespOrg)

Custom 8 service allows the custoner to select a RespOrg. The
custoner nmay sel ect Pacific Bell or another conpany to act as the
custoner's RespOrg. Wien the custoner sel ects another conpany to
be the RespOrg, Pacific Bell will work with that RespOrg to ensure
that the custonmer's Custom 8 service is designed and nai ntai ned
appropriately.

f. Resellers
RespOrg rules for resellers are the sanme as for retail custoners

(D8.2.A.3.e.). The reseller nust use Pacific Bell as the intralLATA (T)
provi der of Custom 8 service. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Origi nal Sheet 60
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES — BUSI NESS (T

A.  DESCRI PTI ON
1. CUSTOM 8 TOLL- FREE SERVI CES

CUSTOM 8 TOLL- FREE SERVI CES (herei nafter described as CUSTOM 8)is an
8XX service that provides two line term nation options: a regular
busi ness line, a dedicated access line. CUSTOM 8 pernits the

busi ness subscriber to term nate their CUSTOM 8 service on a
business line, elinnating the need for a dedicated Iine. This
service provides for directly dialed tel ephone calling via the
public switched network fromother locations in the sane
subscription area as that in which the business |line or dedicated
access line ternmnates. Service fromother service areas nust be
provided by a participating |ong distance carrier.

B. REGULATI ONS

1. Area of Service
a. CUSTOM 8 is offered in all LATAs.
b. Subscription Area

Service Areas! (LATAs) 1-10, area code® area code® and prefix2 within
the State of California

NOTE 1: Multiple Service Areas (LATAs) may be ordered when an 8XX Service
Provi der who is an Interexchange Carrier (I1EC) provides
interService area service. \Were another 800 Service Provider
arranges for the service, the non-recurring charges of the 800
Service Provider apply and not the non-recurring charges of the
Uility. In addition to usage charges, other rates and charges of
the 800 Service Provider may apply regardl ess of whether the
Uility or the 800 Service Provider arranges the service as
provided for in the tariffs.

NOTE 2: Prefix information will not be avail able fromnon equal access end
of fices including those of sonme |ocal exchange carriers (LECs).

NOTE 3: Area Codes: 209, 213, 310, 408, 415, 510, 619, 707, 714, 805, 818
and 916. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 61
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M

B. REGULATI ONS (Cont' d)
2. Rate Period

Rates applicable to CUSTOM 8 are based on the tinme of day or day
of week as follows:

RATE GROUP

CUSTOM 8

Busi ness Day Peri od

-8:00 AM to 5:00 P.M?! Monday through Friday

Eveni ng Peri od

-5:00 P.M to 11: 00 P. M ! Monday through Friday

Ni ght/Weekend Peri od

-11: 00 P.M to 8:00 A.M! Mnday through Friday, weekends and calls
conpl eted on any holiday listed in
Schedul e Cal .P. U C. No. A6.2.1.

3. Usage Charges
a. Method of determ ning usage charges for CUSTOM 8:

(1) Determine the total actual hours to be billed for each rate
peri od for each rate group.

(2) Determ ne the chargeabl e hours rounded to the nearest
t housandth (three deci nal places).

(3) The sumof the total hours in each rate period will detern ne
the appropriate rate band to be appli ed.

NOTE 1: To, but not including. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Original Sheet 62
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M

B. REGULATI ONS (Cont' d)

4. Optional Features on CUSTOM 8
a. The follow ng optional features are available with CUSTOM 8
(1) Call Handling and Destination Features

This feature allows the subscriber to select routing options as to
how t heir CUSTOM 8 calls are routed based on where the CUSTOM 8 cal
originates. It requires a subscriber to have a mninumof two
termnating | ocations. Following are the paraneters a subscri ber
can select to deternmine howcalls will be routed

- by time of day
- by day of week
- originating area code, area code and prefix,!?
or Service Area
- specific date (within the next 12 nonths)
- allocation to termnating | ocation by percentage of
- calls
- multiple carriers

(a) Primary Routing Arrangenent

Call Handling and Destination provides the subscriber with one
primary routing arrangenent designated by the subscriber as the way
in which his CUSTOM 8 calls should be routed under normal business
conditions. The subscriber may request the UWility nmake changes in
the primary routing arrangenent as normal service updates on a
regul ar busi ness basi s.

(b) Alternate Routing Arrangenent

Call handling and Destination provides the subscriber with the
ability to have an alternative routing arrangenent. The subscriber
can activate, through the Wility, the alternate routing arrangenent
in the nornal due date interval or in a custoner defined energency

i nterval

NOTE 1. Prefix information will not be avail able fromnon equal access end
of fice including those of sone | ocal exchange carriers (LECs). (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Original Sheet 63
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M

B. REGULATIONS (Cont'd)
4. Optional Features with CUSTOM 8 (Cont'd)
a. The follow ng optional features are available with CUSTOM 8 (Cont' d)

(2) Call Data Sanple!

This feature allows the subscriber to obtain sanpled infornmation
about the calls originated and/or terminated to the subscriber's
CUSTOM 8 nunber.? The subscriber can select the basis for the
Call Data Sanple fromthe paraneters identified bel ow

- sanple size 1% - 100%

- specific 8XX nunbers dialed

- geographic |l ocations of where calls originate
NPA/ Ar ea Code/ Area code and prefix3

- tinme of day calls were nmade

- date of calls

- nunber of calls within your subscription area

- nunber of call attenpts from outside your subscription
area

- percentage of calls conpleted

- duration of calls

- identification of carrier used to route a call

- duration of sanple period: 1 day m ninmum 30 Days
maxi mum

NOTE 1: Initial establishnment of the Call Data Sanple report is free of
charge. Subsequent copies charged as shown in D8.2.1,C 4(a)?2, (T)
following. Sinilar information is available free of charge
through Call Detail.
NOTE 2: Call data may not be avail able when calls originate fromsone
Local Exchange Carriers' (LECs) territory.
NOTE 3: Prefix information will not be avail able fromnon equal access end
of fice including those of sone | ocal exchange carriers (LECs). (N)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Original Sheet 64
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M

B. REGULATIONS (Cont'd)
4. Optional Features with CUSTOM 8 (Cont'd)
a. The follow ng optional features are available with CUSTOM 8 (Cont' d)

(3) Call Data Sunmary Reports

Sunmaries of the data collected in the Call Data Sanple will be
sunmari zed and avail abl e in paper copy.

(4) Raw Data Call Sanple Reports

Raw data collected in the Call Data Sanple is available on nmagnetic
tape or paper.

(5) CUSTOM 8 nmay be offered to a custoner through a Sal es Agency Program
as set forth in Schedule Cal .P.U. C. No. A2.1.1, Rule 1 - Definition
of Terns.

(6) CUSTOM 8 Directory Assistance Listing?!

CUSTOM 8 subscribers may list their CUSTOM 8 nunbers in the AT&T 800
Directory Assistance Service (1-800-555-1212) through the Uility.

(7) Billing Account Group (BAG - Business

This feature provides an individual CUSTOM 8 busi ness custoner, with
mul ti ple CUSTOM 8 accounts, the ability to aggregate their 8XX usage
across accounts in order to attain a lower hourly billing rate, yet
still receive individual bills at the original account |evels.

Where service is provided and billed to the sane single business
custoner, usage anounts can be conbined for up to 250 desi gnated
CUSTOM 8 billing accounts. The total usage across all accounts in
the Billing Account Group will determine the appropriate CUSTOM 8
hourly rate. This rate will be applied agai nst the usage associ at ed
wi th each individual billing account. The CUSTOM 8 busi ness
custoner may establish a control account as the single point of
contact for authorization of billing tel ephone nunber changes,
additions and del eti ons.

NOTE 1. The AT&T 800 Directory Assistance operator will provide the CUSTOM
8 nunber listing when the calling party's NPA corresponds to the
NPA(s) in the CUSTOM 8 custoner's subscription area. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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San Franci sco, California Original Sheet 65
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M
B. REGULATIONS (Cont'd)
4. Optional Features Wth Custom 8 (Cont’d)

a. The follow ng optional features are available with CUSTOM 8 (Cont' d)

(8) Custom8 Digital Data

5. Pay Tel ephone Use Charge

Provi des the capability to allow data calls to a CUSTOM 8 nunber
originating or termnating on a Pacific Bell SDS56 or Integrated
Services Digital Network (Centrex |SDN, SDS | SDN Hone | SDN, or

Primary Rate I SDN) |ine.
(9) Custom 8 Enhanced Call Detail Reports

This feature allows a Custom 8 custoner to obtain on-line! call
detail information. These reports will be available only where
facilities are avail abl e.

In addition to all other charges for Custom8 in this tariff schedule, a
Pay Tel ephone use charge will apply to each coinless call which Pacific
Bell can identify as placed froma payphone.

NOTE 1. The custoner nust have and mmintain internet service. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D8.
San Francisco, California 4th Revised Sheet 66
Cancels 3rd Revised Sheet 66

CATEGORY 111 SERVICES

D8. TOLL FREE SERVICES

8.3 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont®d)
8.3.1 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont"d)

C. RATES AND CHARGES

1. Maximum Rates

Service Monthly
Charge Rate usoc
a. CUSTOM 8 on a Regular Business Line’
- CUSTOM 8, per CUSTOM 8 number $ 28.47 (1) WwW8B+T
b. Dedicated Access Line
- CUSTOM 8, per line $99.742 19.00 W8B++
c. CUSTOM 8 Digital Data NA DGTL8

NOTE 1: Monthly Rate waived when customer concurrently subscribes to VPP plan
and after one hour of usage for CUSTOM 8 on Regular Business Line.
NOTE 2: Applies only to subsequent orders after initial order.

Continued
Advice Letter No. 25675 Issued by Date Filed: Oct. 15, 2004
Decision No. Yvette Hogue Effective: Nov. 15, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D8.
5th Revised Sheet 67

San Francisco, California
Cancels 4th Revised Sheet 67

CATEGORY 111 SERVICES
D8. TOLL FREE SERVICES

8.3 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont®d)
8.3.1 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont"d)

C. RATES AND CHARGES (Cont~d)

2. Current Rates

Service Monthly
Charge Rate usocC

a. CUSTOM 8 on a Regular Business Line’

- CUSTOM 8, per CUSTOM 8 number $28.47 (1) W8B+T

b. Dedicated Access Line

- CUSTOM 8, per line $99.742 19.00 W8B++

c. CUSTOM 8 Digital Data NA DGTLS8

NOTE 1: Monthly Rate waived when customer concurrently subscribes to VPP plan
and after one hour of usage for CUSTOM 8 on Regular Business Line.

NOTE 2: Applies only to subsequent orders after initial order.
Continued

Advice Letter No. 26889 Issued by Date Filed: June 13, 2005

Decision No. Rhonda Johnson Effective: June 15, 2005

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 68
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS ( Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M
C. RATES AND CHARGES (Cont' d)

3. Usage Charges (T)
Usage charges apply to intraService Area inward 8XX calls placed over a
specified line described in C. 1.and 2. preceding. (T)

a. Set up Charge
CHARGE
- Per conpl eted nmessage on CUSTOM 8 NO

b. Hours of Usage!

Usage charges are based on tinme of day, day of week and total hours
used in the billing period. The sumof hours in all three rate
peri ods deternines the applicable usage threshold Ievel. The
applicable rates apply to all CUSTOM 8 service associated with a
speci fic tel ephone nunber, rounded to the nearest one-tenth of an
hour .

Rate G oup Rate Peri od

[

- Monday thru Friday, 8:00 AM to 5:00 P.M?
- Monday thru Friday, 5:00 P.M to 11:00 P.M? 2
- Monday thru Friday, Wekends and Hol i days

listed in Schedule Cal.P.U. C. No. A6.2.1

11:00 P.M to 8:00 A M? 3

NOTE 1. Charges for nessages beginning in one time period and conpleting in
the other tine period, are deternined by applying the appropriate
hourly rate for the portion of the nessage occurring in each period.

NOTE 2: To, but not including. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D8.
San Francisco, California 4th Revised Sheet 69
Cancels 3rd Revised Sheet 69

CATEGORY 111 SERVICES

D8. TOLL FREE SERVICES

8.3 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont"d)
8.3.1 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont"d)
C. RATES AND CHARGES (Cont"d)
3. Usage Charges (Cont"d)
b. Hours of Usage (Cont"d)

(1) Maximum Rates

CUSTOM 8 Usage Thresholds Rate Group B’
1 2 3

- CUSTOM 8, per hour less than 10 hrs. $19.57 (1)$13.30 (1)%$10.69(1)
minimum 10 hrs. 16.48 13.30 10.69
minimum 25 hrs. 14.61 13.30 10.69
minimum 50 hrs. 13.39 13.30 10.69
minimum 100 hrs. 12.36 12.36 10.69
minimum 150 hrs. 11.52 10.67 10.69
minimum 250 hrs. 11.05 10.58 10.58
minimum 500 hrs. 10.49 10.49 10.49
minimum 1,000 hrs. 10.02 10.02 10.02
minimum 1,750 hrs. 9.46 9.46 9.46
minimum 2,500 hrs. 9.00 9.00 9.00
minimum 3,500 hrs. 8.71 8.71 8.71
minimum 5,000 hrs. 8.71 (1) 8.71 (1) 8.71(l)

NOTE 1: The sum of the total hours in each rate period will determine the
appropriate rate group to be applied.

Continue
Advice Letter No. 25675 Issued by Date Filed: Oct. 15, 2004
Decision No. Yvette Hogue Effective: Nov. 15, 2004

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D8.
San Francisco, California 5th Revised Sheet 70
Cancels 4th Revised Sheet 70

CATEGORY 111 SERVICES

D8. TOLL FREE SERVICES

8.3 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont"d)
8.3.1 CUSTOM 8 TOLL-FREE SERVICES - BUSINESS (Cont"d)
C. RATES AND CHARGES (Cont"d)
3. Usage Charges (Cont"d)
b. Hours of Usage (Cont"d)

(2) Current Rates

CUSTOM 8 Usage Thresholds Rate Group B!
1 2 3

- CUSTOM 8, per hour less than 10 hrs. $19.57 (1)$13.30(1)$10.69(1)
minimum 10 hrs. 16.48 13.30 10.69
minimum 25 hrs. 14.61 13.30 10.69
minimum 50 hrs. 13.39 13.30 10.69
minimum 100 hrs. 12.36 12.36 10.69
minimum 150 hrs. 11.52 10.67 10.69
minimum 250 hrs. 11.05 10 58 10.58
minimum 500 hrs. 10.49 10.49 10.49
minimum 1,000 hrs. 10.02 10.02 10.02
minimum 1,750 hrs. 9.46 9.46 9.46
minimum 2,500 hrs. 9.00 9.00 9.00
minimum 3,500 hrs. 8.71 8.71 8.71
minimum 5,000 hrs. 8.71 (1) 8.71(1) 8.71(1)

NOTE 1: The sum of the total hours in each rate period will determine the
appropriate rate group to be applied.

Continued
Advice Letter No. 26889 Issued by Date Filed: June 13, 2005
Decision No. Rhonda Johnson Effective: June 15, 2005

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 71
CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (LM
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (N
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d)
C. RATES AND CHARGES (Cont'd)
4. Optional features on CUSTOM 8
a. Maxi mum Rat es
Nonrecurring Mont hl y
Char ge Rat e UsQC
(1) Call Handling and
Destination Feature
Initial establishment
of routing arrangenent
- per CUSTOM 8 nunber $ 142. 49 NO VCH
Change requested in
routing arrangenent?
- per CUSTOM 8 nunber 94. 99 NO CCH
Al ternate Routing
arrangenent / updat e
- per CUSTOM 8 nunber NO NO VEM
(2) Call Data Sanple
Initial establishment
of sanmple
- per order NO NO VDR
- subsequent copies, per order 142. 49 NO VDR
(3) Call Data Summary
Reports
Copi es of the Report
- per copy 47.50 NO VSR
NOTE 1. Changes nay be nade as normal service updates (sane as change
charge) on a regul ar busi ness basis. (N)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 72
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (N)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d)
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d)
C. RATES AND CHARGES (Cont' d)
4. Optional features on Custom 8 (Cont'd)
a. Maxi mum Rates (Cont'd)
Nonrecurring Mont hl y
Char ge Rat e usocC
(4) Raw Data Call Sanple
Reports
Copi es of the Report
- per copy
- paper copies $ 47.50 NO VRP
- magnetic tape 142. 49 NO VRM
(5) Custom 8 Directory
Assi stance Listing
- per CUSTOM 8 nunber/California NO $ 5.22' NDLC8
- per CUSTOM 8 nunber/ Nati onw de NO 13. 30! NDLUS
(6) Billing Account G oup (BAG
- per BAG control account NO NO CBGCA
- per individual Custom 8 account 9.50 7.12 CBG
(7) Custom 8 Enhanced Call Detail Reports
- set up charge 237. 48 NO
- tiered pricing for Custom 8 nunbers
1-10 NO 142. 49 ECDR1
11-50 NO 759.9 3ECDR2
51- 150 NO 2,374.78 ECDR3
151- 300 NO 5, 509. 48 ECDR4
301 and up NO 7,124.33 ECDR5
- one time report (per custom 8 numnber) 47.50 NO ECDRR
- changes in:
primary billed Custom 8 nunber RR NO
re-referenced secondary
Cust om 8 nunber 6. 65 NO ECDRS
Custom 8 number added to an existing
call detail report arrangenent 6. 65 NO ECDRS
5. Pay Tel ephone Use Charge per call $0. 24
NOTE 1: CUSTOM 8 Directory Assistance Listing nonthly charges are waived if the
custonmer's billed CUSTOM 8 usage is $100 or greater in that nonth. (N
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 73
CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (T
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (T
C. RATES AND CHARGES (Cont'd)
4. Optional features on CUSTOM 8 (L)
b. Current Rates (N)
Nonrecurring Mont hl y (L)
Char ge Rat e UsQC
(1) Call Handling and (T)

Destination Feature

Initial establishment

of routing arrangenent
- per CUSTOM 8 nunber $ 142. 49 NO VCH

Change requested in
routing arrangement?
- per CUSTOM 8 nunber 94.99 NO CCH

Al ternate Routing
arrangenent / updat e
- per CUSTOM 8 nunber NO NO VEM

(2) Call Data Sanple (T)
Initial establishnent
of sample
- per order NO
- subsequent copies, per order 142. 49

VDR
VDR

66

(3) Call Data Summary (T)
Reports
Copi es of the Report
- per copy 47.50 NO VSR

NOTE 1. Changes nay be nade as normal service updates (sane as change
charge) on a regul ar busi ness basis. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany

SCHEDULE CAL.P.U.C. NO D8.

San Franci sco, California Original Sheet 74
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (M (L)
8.3 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M
8.3.1 CUSTOM 8 TOLL- FREE SERVI CES - BUSI NESS (Cont' d) (M
C. RATES AND CHARGES (Cont' d)
4. Optional features on Custom 8 (Cont'd) (T (L
b. Current Rates (Cont'd) (N)
Nonrecurring Mont hl y (L)
Char ge Rat e usocC
(4) Raw Data Call Sanple
Reports
Copi es of the Report
- per copy
- paper copies $ 47.50 NO VRP
- magnetic tape 142. 49 NO VRM
(5) Custom 8 Directory
Assi stance Listing
- per CUSTOM 8 nunber/California NO $ 5.22' NDLC8
- per CUSTOM 8 nunber/ Nati onw de NO 13. 30! NDLUS
(6) Billing Account G oup (BAG
- per BAG control account NO NO CBGCA
- per individual Custom 8 account 9.50 7.12 CBG
(7) Custom 8 Enhanced Call Detail Reports
- set up charge 237. 48 NO
- tiered pricing for Custom 8 nunbers
1-10 NO 142. 49 ECDR1
11-50 NO 759.9 3ECDR2
51- 150 NO 2,374.78 ECDR3
151- 300 NO 5, 509. 48 ECDR4
301 and up NO 7,124.33 ECDR5
- one time report (per custom 8 numnber) 47.50 NO ECDRR
- changes in:
primary billed Custom 8 nunber RR NO
re-referenced secondary
Cust om 8 nunber 6. 65 NO ECDRS
Custom 8 number added to an existing
call detail report arrangenent 6. 65 NO ECDRS
5. Pay Tel ephone Use Charge per call $0. 24
NOTE 1: CUSTOM 8 Directory Assistance Listing nonthly charges are waived if the

custonmer's billed CUSTOM 8 usage is $100 or greater

(L) Fornerly in Schedule Cal.P.U C No. A7.

in that nonth.

(L)
(D

Cont i nued

Advice Letter No. 21231 Issued by

Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000

Effective: June 17, 2000

Resolution No.




Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Franci sco, California Original Sheet 75

CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T) (L)

8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE
A.  GENERAL
1. Applicability
This tariff contains general regulations related to EASY 8. These genera

regulations are in addition to specific conditions and regul ations
contained in the particular schedul e(s) |isted bel ow unl ess ot herw se

i ndi cat ed.

Schedul e Cal.P.U.C. No. D8. (T
8.1 WATS!, 800 Service? and 2-Way WATS/ 800 Servicel (T
8.1.2 800 Service (T

2. Description

a. Pacific Bell will provide EASY 8 Toll-Free Service (hereinafter described
as EASY 8) using a residence line. Pacific Bell will provide the
intraservice area portion service. Service fromother service areas mnust
be provided by a participating |ong distance carrier. The access |line
will be owned by Pacific Bell.

b. EASY 8 can be provisioned on any residential line® EASY 8 service and

usage charges will be in addition to the applicable charges for line and
trunk service

3. Regul ations
a. Limtations of Service
Local Directory Assistance

Calls to Directory Assistance (nornmally accessed by dialing 411) are
deni ed except where EASY 8 is provisioned on a residential |ine.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Cenera
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
August 31, 1997.

NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal.P.U.C. No. A2.1.2,A 4. Pending approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998.

NOTE 3: EASY 8 nmay al so be provisioned on an access |line billed to a third
party if the third party has given their consent. The third party
access |ine nust be purchased fromthe exchange tariff. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Francisco, California

CATEGORY 111 SERVI CES

Original Sheet 76

D8. TOLL FREE SERVI CES
8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d)
A.  GENERAL (Cont’d)
3. Regul ations (Cont’d)

b. Subscription Area

Service for EASY 8 may be arranged to accommpdate one or nore service

ar eas.
c. Set-up Charge

No set-up charge will apply to EASY 8.
d. Service Charges

Change to or from CUSTOM 8 and EASY 8

- Service charges are applicable as shown in Schedule Cal.P.
No. D8.1.1.C and A3.2.4.d.

e. Responsi ble O ganization (RespOrg)

EASY 8 service allows the custoner to select a RespOrg. The custoner my
select Pacific Bell or another conpany to act as the custonmer’s RespOg.

When the custoner sel ects anot her conpany to be the RespO g,

will work with that RespOrg to ensure that the custoner’s EASY 8 service

i s designed and mmi ntai ned appropriately.

f. Resellers

RespOrg rules for resellers are the sane as for retail custoners
(D8.2.A.3.e.). The reseller must use Pacific Bell as the intralLATA (T)

provi der of EASY 8 service.

(L) Fornerly in Schedule Cal.P.U C No. A7.

(T (L)
(T

u.C.
(M

Paci fic Bell

(L)

Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Original Sheet 77
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d) @)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (T

A.  DESCRI PTI ON
1. EASY 8 TOLL- FREE SERVI CE

EASY 8 Tol |l -Free Service (hereinafter described as EASY 8) is an 8XX

Service that provides line termnation to a residential line. EASY 8
permits the residential subscriber to ternminate their EASY 8 service on an
residential line, elimnating the need for a dedicated line. This service

provides for directly dialed tel ephone calling via the public swtched
network fromother locations in the sane subscription area as that in which
the residence line termnates. Service fromother service areas nust be
provided by a participating |ong distance carrier.

B. REGULATI ONS

1. Area of Service
a. EASY 8 is offered in all LATAs.
b. Subscription Area

Service Areas! (LATAs) 1-10, area code® area code and prefix? within the
State of California.

2. Rate Period

Rat es applicable to EASY 8 are for all hours, all days of the week.

NOTE 1. Multiple Service Areas (LATAs) may be ordered when an 8XX Service
Provider who is an Interexchange Carrier (IEC) provides interService
area service. Were another 800 Service Provider arranges for the
service, the nonrecurring charges of the 800 Service Provider apply
and not the nonrecurring charges of the Utility. |In addition to
usage charges, other rates and charges of the 800 Service Provider
may apply regardl ess of whether the Utility or the 800 Service
Provi der arranges the service as provided for in the tariffs.

NOTE 2: Prefix information will not be avail able fromnon equal access end
of fices including those of sone |ocal exchange carriers (LECs).

NOTE 3: Area Codes: 209, 213, 310, 408, 415, 510, 619, 707, 714, 805, 818, and

916.
(L) Fornerly in Schedule Cal.P.U C No. A7. (L)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Oiginal Sheet 78
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d) @)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d) (T
B. REGULATI ONS (Cont’ d)

3. Usage Charges
a. Method of determ ning usage charges for EASY 8:
(1) Al hours, all days of the week are rated as shown in 8.4.1 foll ow ng. (T)

(2) Al calls will have a mnimm 30 second MATR. Each EASY 8 call is
charged in one second increnents with a 30 second MATR

4. Optional Features on EASY 8
a. The follow ng optional features are available with EASY 8
(1) Call Handling and Destination Features

This feature all ows the subscriber to select routing options as to how
their EASY 8 calls are routed based on where the EASY 8 call originates.
It requires a subscriber to have a mninumof two terninating |ocations.
Fol l owi ng are the paraneters a subscriber can select to deternine how
calls will be routed:

- by time of day

- by day of week

- originating area code, area code and prefix,!?
or Service Area

- specific date (within the next 12 nonths)

- allocation to termnating | ocation by percentage of
calls

- multiple carriers

(a) Primary Routing Arrangemnent

Call Handling and Destination provides the subscriber with one primry
routi ng arrangenent designated by the subscriber as the way in which his
EASY 8 calls should be routed under normal business conditions. The
subscri ber may request the Utility nmake changes in the primary routing
arrangenent as normal service updates on a regul ar business basis.

NOTE 1. Prefix information will not be avail able fromnon equal access end
of fice including those of some |ocal exchange carriers (LECs). (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Franci sco, California Original Sheet 79

CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T) (L)

8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (Cont’ d)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (Cont’ d)
B. REGULATI ON (Cont’ d)

4. Optional Features on EASY 8 (Cont’d)
a. The follow ng optional features are available with EASY 8 (Cont’d)
(1) Call Handling and Destination Features (Cont’d)

(b) Alternate Routing Arrangenent

Call handling and Destination provides the subscriber with the ability
to have an alternative routing arrangenent. The subscriber can
activate, through the Utility, the alternate routing arrangenent in the
normal due date interval or in a custoner defined emergency interval

(2) Call Data Sanpl el

This feature all ows the subscriber to obtain sanpled information
about the calls originated and/or termnated to the subscriber's
EASY 8 nunber.? The subscriber can select the basis for the Cal
Data Sanple fromthe paraneters identified bel ow

- sanple size 1% - 100%

- specific 8XX nunbers dialed

- geographic |locations of where calls originate
NPA/ Ar ea Code/ Area code and prefix3

- tinme of day calls were nmade

- date of calls

- nunber of calls within your subscription area

- nunber of call attenpts from outside your subscription
area

- percentage of calls conpleted

- duration of calls

- identification of carrier used to route a cal

- duration of sanple period: 1 day m ninum 30 Days
maxi num

NOTE 1: Initial establishnment of the Call Data Sanple report is free of
charge. Subsequent copies charged as shown in D8.4.1,C 1.f(2) (T)
following. Simlar information is available free of charge
through Call Detail.
NOTE 2: Call data may not be avail able when calls originate fromsone
Local Exchange Carriers' (LECs) territory.
NOTE 3: Prefix information will not be avail able fromnon equal access end
of fice including those of sone | ocal exchange carriers (LECs). (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.

San Franci sco, California Origi nal Sheet 80
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d) @)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d) (T
B. REGULATIONS (Cont'd)

4. Optional Features on EASY 8 (Cont'd)
a. The followi ng optional features are available with EASY 8 (Cont’d)

(3) Call Data Sunmmary Reports

Sunmaries of the data collected in the Call Data Sanple will be
sunmari zed and avail abl e in paper copy.

(4) Raw Data Call Sanple Reports

Raw data collected in the Call Data Sanple is available on magnetic tape
or paper.

(5) EASY 8 may be offered to a custoner through a Sal es Agency Program as
set forth in Schedule Cal.P.U. C. No. A2.1.1, Rule 1 - Definition of
Ter ns.

(6) EASY 8 Directory Assistance Listing!

EASY 8 subscribers may list their EASY 8 nunbers in the AT&T 800
Directory Assistance Service (1-800-555-1212) through the Uility.

(7) EASY 8 Digital Data

Provi des the capability to allow data calls to an EASY 8 nunber
originating or termnating on a Pacific Bell SDS56 or Integrated
Services Digital Network (Centrex |SDN, SDS | SDN, Personal | SDN or
Prinmary Rate I SDN) |ine.

5. Pay Tel ephone Use Charge

In addition to all other charges for Easy 8 in this tariff schedule, a pay
t el ephone use charge will apply to each coinless call which Pacific Bel
can identify as placed froma pay tel ephone.

NOTE 1. The AT&T 800 Directory Assistance operator will provide the
EASY 8 nunber listing when the calling party's NPA corresponds
to the NPA(s) in the EASY 8 custoner's subscription area. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
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Paci fic Bell

Tel ephone Conpany

SCHEDULE CAL.P.U.C. NO D8.

San Franci sco, California 1st Revi sed Sheet 81
Cancel s Oiginal Sheet 81
CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES
8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d)
C. RATES AND CHARGES
1. Maxi mum Rat es
Nonrecurring Mont hl y
Char ge Rat e UsQC
a. EASY 8 on a Residential Line
- per EASY 8 nunber $19. 00 $5.00 (1) CEASY
b. Charge to change fronmto
EASY 8 and CUSTOM 8
- First change None None None
- Subsequent changes? 4.75 None None
c. Usage Charges
M nutes of usage
EASY 8 Per Mnute
- EASY 8, all hours, all days of the week $0. 10
d. EASY 8 Digital Data NA NA DGTL8
NOTE 1: See Schedule Cal.P.U C. No. A3.2.4.d.
Cont i nued

Advice Letter No. 21628

Decision No.

Issued by
Linda S. Vandeloop

Executive Director

Date Filed: Mar. 1, 2001
Effective: Apr. 1, 2001
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Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Franci sco, California Oiginal Sheet 82

CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (N

8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (Cont' d)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont' d)
C. RATES AND CHARGES (Cont' d)
1. Maxi mum Rates (Cont'd)
e. Usage Charges

Usage charges apply to intraService Area inward 8XX calls placed over a
specified line described in 8.4.1,C. 1.c. preceding.

(1) Set up Charge
CHARGE

- Per conpl eted nessage on EASY 8 NO
(2) Hours of Usage

(a) Al hours, all days of the week are rated as shown in 8.4.1,C. 1.c
pr ecedi ng.

(b) Al calls will have a minimum 30 second MATR

f. Optional features on EASY 8

Nonrecurring Mont hl y
Char ge Rat e UsQC
(1). Call Handling and

Desti nati on Feature

Initial establishment

of routing arrangenent
- per EASY 8 nunber $ 142.49 NO VCH
Change requested in

routing arrangement?
- per EASY 8 number 94. 99 NO CCH
Al ternate Routing

arrangenent / updat e
- per EASY 8 number NO NO VEM

NOTE 1. Changes nay be made as nornal service updates (same as change

charge) on a regul ar busi ness basis. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Franci sco, California Oiginal Sheet 83

CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (N

8.4 CUSTOM 8 TOLL- FREE SERVI CE - RESI DENCE (Cont' d)
8.4.1 CUSTOM 8 TOLL- FREE SERVI CE - RESI DENCE (Cont' d)

C. RATES AND CHARGES (Cont' d)
1. Maxi mum Rates (Cont'd)

f. Optional features on EASY 8 (Cont’d)

Nonrecurring Mont hl y
Char ge Rat e usocC

(2) Call Data Sanple
Initial establishnent
of sanmple
- per order NO
- subsequent copies, per order $142. 49

VDR
VDR

65

(3) Call Data Summary
Reports
Copi es of the Report
- per copy 47.50 NO VSR

(4) Raw Data Call Sanple
Reports
Copi es of the Report
- per copy
- paper copies 47.50
- magnetic tape 142. 49

VRP
VRM

65

(5) EASY 8 Directory
Assi stance Listing
- per EASY 8 nunber/California
- per EASY 8 nunber/ Nati onw de

$ 5.22' NDLC8
13. 30! NDLUS

65

g. Pay Tel ephone Use Charge
per call $0. 24

NOTE 1: EASY 8 Directory Assistance Listing nonthly charges are waived if the
customer’s billed EASY 8 usage is $100 or greater in that nonth. (N
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
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Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES
8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (Cont’ d)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont’ d)
C. RATES AND CHARGES( Cont’ d)
2. Current Rates
Nonrecurring Mont hl y
Char ge Rat e UsQC
a. EASY 8 on a Residential Line
- per EASY 8 nunber $19. 00 $5.00 (1) CEASY
b. Charge to change fronmto
EASY 8 and CUSTOM 8
- First change None None None
- Subsequent changes? 4.75 None None
c. Usage Charges
M nutes of usage
EASY 8 Per Mnute
- EASY 8, all hours, all days of the week $0. 10
d. EASY 8 Digital Data NA NA DGTL8
NOTE 1: See Schedule Cal.P.U C. No. A3.2.4.d.
Cont i nued
Advice Letter No. 21628 Issued by Date Filed: Mar. 1, 2001
Decision No. Linda S. Vandeloop Effective: Apr. 1, 2001

Executive Director Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (Cont' d) (M
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE ( Cont' d) (M
C. RATES AND CHARGES (Cont' d) (L)
2. Current Rates (Cont'd) (N)
e. Usage Charges (T (L)
Usage charges apply to intraService Area inward 8XX calls pl aced
over a specified line described in 8.4.1,C. 2.c preceding. (T)
(1) Set up Charge (T)
CHARGE
- Per conpl eted nessage on EASY 8 NO
(2) Hours of Usage (T)

(a) Al hours, all days of the week are rated as shown in 8.4.1,C. 2.c
pr ecedi ng.

(b) Al calls will have a minimum 30 second MATR

f. Optional features on EASY 8 (T
Nonrecurring Mont hl y

Char ge Rat e uscC

(1). Call Handling and (T)

Desti nation Feature

Initial establishnent

of routing arrangenent
- per EASY 8 nunber $ 142. 49 NO VCH

Change requested in
routing arrangement?
- per EASY 8 number 94. 99 NO CCH

Al ternate Routing
arrangenent / updat e
- per EASY 8 number NO NO VEM

NOTE 1. Changes nay be made as nornal service updates (same as change
charge) on a regul ar busi ness basis. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
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Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Franci sco, California Oiginal Sheet 86

CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)

8.4 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (Cont' d) (T)
8.4.1 EASY 8 TOLL- FREE SERVI CE - RESI DENCE (Cont' d) (T)

C. RATES AND CHARGES (Cont' d) (
2. Current Rates (Cont'd) (N)
f. Optional features on EASY 8 (Cont’d) (

-
~

—
~

Nonrecurring Mont hl y
Char ge Rat e usocC

(2) Call Data Sanple (T)
Initial establishnent
of sanmple
- per order NO
- subsequent copies, per order $142. 49

VDR
VDR

65

(3) Call Data Summary (T)
Reports
Copi es of the Report
- per copy 47.50 NO VSR

(4) Raw Data Call Sanple (T)
Reports
Copi es of the Report
- per copy
- paper copies 47.50
- magnetic tape 142. 49

VRP
VRM

65

(5) EASY 8 Directory (T)
Assi stance Listing
- per EASY 8 nunber/California
- per EASY 8 nunber/ Nati onw de

$ 5.22' NDLC8
13. 30! NDLUS

65

g. Pay Tel ephone Use Charge (T
per call $0. 24

NOTE 1: EASY 8 Directory Assistance Listing nonthly charges are waived if the
customer’s billed EASY 8 usage is $100 or greater in that nonth. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (M (L)
8.5 EASY 8 TOLL- FREE SERVI CE — BUSI NESS (T
A, GENERAL

1. Applicability

This tariff contains general regulations related to EASY 8. These genera
regulations are in addition to specific conditions and regul ations
contained in the particular schedul e(s) |isted bel ow unl ess ot herw se

i ndi cat ed.

Schedul e Cal.P.U.C. No. D8. (T
8.1 WATS!, 800 Service? and 2-Way WATS/ 800 Servicel (T
8.1.2 800 Service (T

2. Description

a. Pacific Bell will provide EASY 8 Toll-Free Service (hereinafter described
as EASY 8) using a regular business line. Pacific Bell will provide the
intraservice area portion service. Service fromother service areas mnust

be provided by a participating |ong distance carrier. The access |line
will be owned by Pacific Bell.

b. EASY 8 can be provisioned on any business |line® EASY 8 service and usage

charges will be in addition to the applicable charges for line and trunk
servi ce.

NOTE 1: Frozen/ G andfathered WATS and 2- WAY WATS/ 800 Service - See Cenera
Regul ations, Schedule Cal.P.U C. No. A2.1.2,A 4. Effective with
Advice Letter No. 18345. Service to be withdrawn effective
August 31, 1997.

NOTE 2: Frozen/ Grandfathered 800 Service - See General Regul ations, Schedul e
Cal.P.U.C. No. A2.1.2,A 4. Pending approval of Advice Letter
No. 18408. Service to be withdrawn effective April 1, 1998.

NOTE 3: EASY 8 may al so be provisioned on an access line billed to a third
party if the third party has given their consent. The third party
access |ine nust be purchased fromthe exchange tariff. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS (Cont’ d) @)

A.  GENERAL (Cont’ d)
3. Regul ations
a. Linmtations of Service
Local Directory Assistance

Calls to Directory Assistance (nornmally accessed by dialing 411) are
deni ed except where EASY 8 is provisioned on a regular business |ine.

b. Subscription Area

Service for EASY 8 may be arranged to accommpdate one or nore service
ar eas.

c. Set-up Charge

No set-up charge will apply to EASY 8
d. Service Charges

Change to or from CUSTOM 8 and EASY 8

- Service charges are applicable as shown in 8.5.1,C 1.e(1) follow ng (T)
and Schedule Cal.P.U C. No. A3.1.6.e.

e. Responsi ble O ganization (RespOrg)

EASY 8 service allows the custoner to select a RespOrg. The custoner may
select Pacific Bell or another conpany to act as the custonmer’s RespOg.

When the customer sel ects anot her conpany to be the RespOrg. Pacific Bel
will work with that RespOrg to ensure that the custoner’s EASY 8 service
i s designed and mmi ntai ned appropriately.

f. Resellers
RespOrg rules for resellers are the sane as for retail custoners

(D8.3.A.3.e.). The reseller must use Pacific Bell as the intralLATA (T)
provi der of EASY 8 service. (L)

(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS (Cont’ d) @)
8.5.1 EASY 8 TOLL- FREE SERVI CE — BUSI NESS (T

A.  DESCRI PTI ON
1. EASY 8

EASY 8 Tol |l -Free Service (hereinafter described as EASY 8) is an 8XX
Service that provides line termnation to a regular business |ine.
EASY 8 permits the business subscriber to term nate their EASY 8
service on a regular business line, elinmnating the need for a
dedicated line. This service provides for directly dialed tel ephone
calling via the public switched network fromother |ocations in the
same subscription area as that in which the business |ine term nates.
Service fromother service areas nust be provided by a participating
| ong di stance carrier

B. REGULATI ONS

1. Area of Service
a. EASY 8 is offered in all LATAs.
b. Subscription Area

Service Areas®! (LATAs) 1-10, area code®, area code and prefix? within
the State of California.

2. Rate Period

Rates applicable to EASY 8 are for all hours, all days of the week.

NOTE 1: Multiple Service Areas (LATAs) nay be ordered when an 8XX Service
Provider who is an Interexchange Carrier (IEC) provides
interService area service. Were another 800 Service Provider
arranges for the service, the nonrecurring charges of the 800
Servi ce Provider apply and not the nonrecurring charges of the
Uility. In addition to usage charges, other rates and charges of
the 800 Service Provider may apply regardl ess of whether the
Uility or the 800 Service Provider arranges the service as
provided for in the tariffs.

NOTE 2: Prefix information will not be available from non equal access
end offices including those of sonme | ocal exchange carriers

( LECs) .
NOTE 3: Area Codes: 209, 213, 310, 408, 415, 510, 619, 707, 714, 805,
818, and 916. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.5 EASY 8 TOLL-FREE SERVI CE - BUSI NESS (Cont' d) (T
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont' d) (T

B. REGULATI ONS (Cont' d)

3. Usage Charges
a. Method of determ ning usage charges for EASY 8:

(1) Al hours, all days of the week are rated as shown in 7.5.1
fol | owi ng.

(2) Al calls will have a mnimm 30 second MATR. Each EASY 8 call is
charged in one second increnents with a 30 second MATR

4. Optional Features on EASY 8
a. The followi ng optional features are available with EASY 8
(1) Call Handling and Destination Features

This feature allows the subscriber to select routing options as to how
their EASY 8 calls are routed based on where the EASY 8 cal

originates. It requires a subscriber to have a mni numof two
termnating | ocations. Following are the paraneters a subscriber can
select to determine howcalls will be routed

- by time of day

- by day of week

- originating area code, area code and prefix,!?
or Service Area

- specific date (within the next 12 nonths)

- allocation to termnating | ocation by percentage of
calls

- multiple carriers

(a) Primary Routing Arrangemnent

Call Handling and Destination provides the subscriber with one
primary routing arrangenent designated by the subscriber as the way
in which his EASY 8 calls should be routed under normal business
conditions. The subscriber may request the Uility nmake changes in
the primary routing arrangenent as nornal service updates on a
regul ar busi ness basi s.

NOTE 1. Prefix information will not be available fromnon equal access end
of fice including those of some |ocal exchange carriers (LECs). (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.5 EASY 8 TOLL FREE SERVI CE - BUSI NESS (Cont' d) (T
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont' d) (T

4. Optiona

(1) Call

Cal
can
in

i nt

(2) call

nunber . 2

B. REGULATI ONS (Cont' d)

| Features with

a. The follow ng optional
Handl i ng and Destination Features (Cont’d)

(b) Alternate Routing Arrangenent

| handling and Destination provides the subscriber with the
ability to have an alternative routing arrangenent. The subscri ber
activate, through the Utility, the alternate routing arrangenent
the nornmal due date interval or in a custoner defined energency

erval .

Dat a Sanpl el

This feature allows the subscriber to obtain sanpled information about
the calls originated and/or termnated to the subscriber's EASY 8

The subscriber can select the basis for the Call Data Sanple
fromthe paranmeters identified bel ow

- sanple size 1% - 100%

- specific 8XX nunbers dialed

- geographic locations of where calls originate
NPA/ Ar ea Code/ Area code and prefix3

- time of
- date of

- nunber of calls within your subscription area
- nunber of call attenpts from outside your subscription

area

- percentage of calls conpleted

- duration of calls

- identification of carrier used to route a call

- duration of sanple period: 1 day mninmum 30 Days maxi num

itial establishnent of the Call Data Sanple report is free of
Subsequent copi es charged as shown in D8.5.1.C, 1(c)(2), (T)
Simlar information is available free of charge through

NOTE 1: In

char ge.

fol | owi ng.

Call Detail.
NOTE 2: Call data may not

Exchange Carriers'
NOTE 3: Prefix information will not be avail able fromnon equal access end
of fice including those of sone | ocal exchange carriers (LECs). (T (L

(L) Fornerly in Schedule Cal.P.U C No. A7.

EASY 8 (Cont'd)
features are available with EASY 8 (Cont’d)

day calls were nmade
calls

be avail abl e when calls originate from sone Local
(LECs) territory.

Cont i nued
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D8. TOLL FREE SERVI CES
8.5 EASY 8 TOLL FREE SERVI CE - BUSI NESS (Cont' d)
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS (Cont' d)

B. REGULATI ONS (Cont' d)

4. Optional Features with EASY 8 (Cont'd)
a. The followi ng optional features are available with EASY 8 (

(3) Call Data Sunmary Reports

sunmari zed and avail abl e in paper copy.

(4) Raw Data Call Sanple Reports

magnetic tape or paper.

Definition of Terms.

(6) EASY 8 Directory Assistance Listing!

Directory Assistance Service (1-800-555-1212) through the
Uility.

(7) EASY 8 Digital Data

Provi des the capability to allow data calls to an EASY 8
originating or termnating on a Pacific Bell SDS56 or I nt
Services Digital Network (Centrex |SDN, SDS | SDN, Persona
or Primary Rate | SDN) |ine.

5. Pay Tel ephone Use Charge

In addition to all other charges for Easy 8 in this tariff s
a pay tel ephone use charge will apply to each coinless cal
Pacific Bell can identify as placed froma pay phone.

EASY 8 nunber listing when the calling party's NPA cor
to the NPA(s) in the EASY 8 customer's subscription ar
(L) Fornerly in Schedule Cal.P.U C No. A7.

Sunmaries of the data collected in the Call Data Sanple will be

Raw data collected in the Call Data Sanple is available on

(5) EASY 8 nmay be offered to a custoner through a Sal es Agency
Program as set forth in Schedule Cal.P.U.C. No. A2.1.1, Rule 1 -

EASY 8 subscribers may list their EASY 8 nunbers in the AT&T 800

NOTE 1. The AT&T 800 Directory Assistance operator will provide the

(T (L)
(T
(T

Cont’ d)

nunber
egr at ed
| 1 SDN,

chedul e,
whi ch

responds
ea. (L)

Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO Ds8.
San Franci sco, California 1st Revi sed Sheet 93
Cancel s Oiginal Sheet 93

CATEGORY 111 SERVI CES

D8. TOLL FREE SERVI CES

8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d)
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d)
C.

RATES AND CHARCES

1. Maxi mum Rat es

Nonrecurring Mont hl y
Char ge Rat e USscC
a. EASY 8 on a Regul ar Busi ness Line
- per line None $5.00 (1) CEASY
- First change None None None
- Subsequent Changes RR None None
b. Usage Charges
M nut es of Usage
EASY 8 Per M nute
- EASY 8, all hours, all days of the week $0. 10
c. EASY 8 Digital Data NA NA DGTL8
NOTE 1: See Schedule Cal.P.U C No. A3.1.4.
Cont i nued
Advice Letter No. 21628 Issued by Date Filed: Mar. 1, 2001
Decision No. Linda S. Vandeloop Effective: Apr. 1, 2001
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (N

8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d)
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d)

C. RATES AND CHARGES (Cont' d)
1. Maxi mum Rates (Cont'd)

d. Usage Charges

Usage charges apply to intraService Area inward 8XX calls placed over a

specified line described in 8.5.1,C. 1. b. preceding. (T)
(1) Set up Charge
CHARGE
- Per conpl eted nessage on EASY 8 NO
(2) Hours of Usage
(a) Al hours, all days of the week are rated as shown in 8.5.1,C. 1. b (T)
pr ecedi ng.
(b) All calls will have a m ni num 30 second MATR
e. Optional features on EASY 8
Nonrecurring Mont hl y
Char ge Rat e UsQC
(1) Call Handling and
Desti nation Feature
Initial establishment
of routing arrangenent
- per EASY 8 nunber $ 142.49 NO VCH
Change requested in
routing arrangenent?
- per EASY 8 nunber 94. 99 NO CCH
Al ternate Routing
arrangenent / updat e
- per EASY 8 nunber NO NO VEM

NOTE 1: Changes nmay be nade as nornal service updates (sane as change

charge) on a regul ar busi ness basis. (N)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (N
8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d)
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d)
C. RATES AND CHARGES (Cont' d)
1. Maxi mum Rates (Cont'd)
e. Optional features on EASY 8 (Cont’d)
Nonr ecurring Mont hl y
Char ge Rat e UsQC
(2) Call Data Sanple
Initial establishment
of sanmple
- per order NO NO VDR
- subsequent copies, per order $142. 49 NO VDR
(3) Call Data Summary
Reports
Copi es of the Report
- per copy 47.50 NO VSR
(4) Raw Data Call Sanple
Reports
Copi es of the Report
- per copy
- paper copies 47.50 NO VRP
- magnetic tape 142. 49 NO VRM
(5) EASY 8 Directory
Assi stance Listing
- per EASY 8 nunber/California NO $ 5.221 NDLC8
- per EASY 8 nunber/ Nati onw de NO 13. 30! NDLUS
(6) Billing Account G oup (BAG
- per BAG control account NO NO CBGCA
- per individual EASY 8 account 9.50 7.12 CBG
f. Pay Tel ephone Use Charge
per call $0. 24
NOTE 1: EASY 8 Directory Assistance Listing monthly charges are waived if the

custonmer’s billed EASY 8 usage is $100 or greater in that nonth. (N
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
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CATEGORY 111 SERVI CES

D8. TOLL FREE SERVI CES
8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS (Cont’ d)
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS (Cont’ d)
C. RATES AND CHARGES (Cont' d)

2. Current Rates

Nonrecurring Mont hl y
Char ge Rat e USscC
a. EASY 8 on a Regul ar Busi ness Line
- per line None $5.00 (1) CEASY
- First change None None None
- Subsequent Changes RR None None
b. Usage Charges
M nut es of Usage
EASY 8 Per M nute
- EASY 8, all hours, all days of the week $0. 10
c. EASY 8 Digital Data NA NA DGTL8
NOTE 1: See Schedule Cal.P.U C. No. A3.1.4.
Cont i nued
Advice Letter No. 21628 Issued by Date Filed: Mar. 1, 2001
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CATEGORY |11 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS (Cont’ d) (T
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS (Cont’ d) (T
C. RATES AND CHARGES (Cont'd) (L)
2. Current Rates (Cont'd) (N)
d. Usage Charges (T (L)
Usage charges apply to intraService Area inward 8XX calls placed over a
specified line described in 8.5.1,C. 1. b. preceding. (T)
(1) Set up Charge (T)
CHARGE
- Per conpl eted nessage on EASY 8 NO
(2) Hours of Usage (T)
(a) Al hours, all days of the week are rated as shown in 8.5.1,C 2. b @)
precedi ng.
(b) All calls will have a m ni num 30 second MATR
e. Optional features on EASY 8 (T)
Nonrecurring Mont hl y
Char ge Rat e UsQC
(1) Call Handling and (T)

Desti nation Feature

Initial establishment

of routing arrangenent
- per EASY 8 nunber $ 142.49 NO VCH

Change requested in
routing arrangement?
- per EASY 8 nunber 94. 99 NO CCH

Al ternate Routing
arrangenent / updat e
- per EASY 8 nunber NO NO VEM

NOTE 1: Changes nmay be nade as nornal service updates (sane as change
charge) on a regul ar busi ness basis. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
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CATEGORY 111 SERVI CES
D8. TOLL FREE SERVI CES (T (L)
8.5 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d) (M
8.5.1 EASY 8 TOLL- FREE SERVI CE - BUSI NESS ( Cont’ d) (M
C. RATES AND CHARGES (Cont' d) (L)
2. Current Rates (Cont'd) (N)
e. Optional features on EASY 8 (Cont’d) (L)
Nonr ecurring Mont hl y
Char ge Rat e UsQC
(2) Call Data Sanple (T)
Initial establishnent
of sanmple
- per order NO NO VDR
- subsequent copies, per order $142. 49 NO VDR
(3) Call Data Summary (T)
Reports
Copi es of the Report
- per copy 47.50 NO VSR
(4) Raw Data Call Sanple (T)
Reports
Copi es of the Report
- per copy
- paper copies 47.50 NO VRP
- magnetic tape 142. 49 NO VRM
(5) EASY 8 Directory (T)
Assi stance Listing
- per EASY 8 nunber/California NO $ 5.221 NDLC8
- per EASY 8 nunber/ Nati onw de NO 13. 30! NDLUS
(6) Billing Account G oup (BAG (T)
- per BAG control account NO NO CBGCA
- per individual EASY 8 account 9.50 7.12 CBG
f. Pay Tel ephone Use Charge (T
per call $0. 24
NOTE 1: EASY 8 Directory Assistance Listing nmonthly charges are waived if the

customer’s billed EASY 8 usage is $100 or greater in that nonth. (L)
(L) Fornerly in Schedule Cal.P.U C No. A7.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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