SBC California
San Francisco, California

SCHEDULE CAL.P.U.C. NO. D11.
20th Revised Check Sheet A
Cancels 19th Revised Check Sheet A

CATEGORY 111 SERVICES
D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)
LIST OF EFFECTIVE SHEETS
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Revision Revision Revision Revision
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(*) Also known as Local Toll.
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SCHEDULE CAL.P.U.C. NO. D11.
10th Revised Check Sheet B
Cancels 9th Revised Check Sheet B

SBC California
San Francisco, California

CATEGORY 111 SERVICES

D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)

LIST OF EFFECTIVE SHEETS

Sheets listed below are effective as of the date shown on each sheet.
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(™) Also known as Local Toll.

Advice Letter No. 25382 Issued by Date Filed: Aug. 20, 2004

Decision No. Yvette Hogue Effective: Oct. 1, 2004

Executive Director Resolution No. T-16889
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Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
San Franci sco, California Oiginal Sheet 1

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.1 APPLI CATI ON (N
Message Tel ecommuni cations Service (MIS)(") applies to all MIS®") nessages
and to nmessage toll nobile tel ephone service furni shed or nmade avail abl e
by the Utility over facilities within a LATA

11.2 STANDARD SERVI CE OFFERI NGS

11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI CEL

A, GENERAL
1. Description

A toll tel ephone nessage is a conpleted call or tel ephonic comrunication
bet ween two exchange stations located in different |ocal service areas,
between toll stations or between a toll station and an exchange station
to which rates are applicable in accordance with the provisions of this
schedul e.

2. Regul ati ons

a. The toll service charges specified in this tariff are in paynment for all
service furnished between the calling and the called stations.

b. Toll service is classified and rated as either:?
Dial (credit) calling card station
Dial station Operator station
Oper at or person
c. Regul ations applicable to Sections A thru D. foll ow ng.

Use of Service for Unlawful Purposes

Legal requirenents for refusal or discontinuance of service are set
forth in Schedule Cal.P.U C. No. D2.6.

d. The designated conmercial credit cards, authorized by contract for use,
are as follows: American Express (AE), Master Card, VISA Carte Bl anche
and Diner's Club, JCB (Japanese Credit Bureau).

(*) Also known as Local Toll.

NOTE 1: Also see Schedule Cal.P.U C No. D5.2.1. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11

San Francisco, California

Original Sheet 2

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(”
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N
11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI CE(™) (Cont' d)
A.  GENERAL (Cont'd)
2. Regul ations (Cont'd)

e. California relay service calls may not be placed to:
- 976 or 900 nunbers
- Tine or weather recorded nmessages
- Oher informational recordings

f. Express Call Conpletion
Express Call Conpletion (ECC) provides an incomng directory assistance
customer requesting an intralLATA nunber a mechani zed announcenent
offering call conpletion to the listed nunber requested.
The nmechani zed announcenent will instruct the caller that for an
addi ti onal charge they may have their call automatically conpl eted by
depressing a specific digit on the Touch Tone keypad. All conpleted
calls will be charged the ECC service charge, in addition to any ot her
appropriate charges.1
ECC service is effective on and after Septenber 30, 1990
ECC will only be furnished where facilities and operating conditions
permt.
ECC will not be provided to the follow ng services:
WATS Service
800 Service
976 Service
900 Service
| nmat e Servi ce
Zenith/ Enterprize Service
This offering provides call conpletion on a LATA wi de basis only.
Credits shall apply for conpletions to an incorrect tel ephone nunber.
The Uility assunes no responsibility or liability for any errors in the
i nfornmati on furnished. The caller shall indemify the Uility and hold
it free and harml ess of and fromany and all clains, demands or danmges
that shall arise fromthe use of the service.

NOTE 1. See A 4.a.(12) and (14), following for rate.

(*) Also known as Local Toll. (N)

Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11

San Franci sco, California Original Sheet 3
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11. 2 STANDARD SERVI CE OFFERI NGS ( Cont' d) (N)

11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE(*) (Cont' d)
A. GENERAL (Cont'd)
2. Regul ations (Cont'd)
f. Express Call Conpletion (Cont'd)

This service is furnished solely for the tel ephone calling purposes
of the caller.

Provi sions concerning lintations of liability and all owance for
interruptions in service are set forth in Schedule Cal.P.U. C
No. D2.2.4.

The ECC service charge is not subject to optional calling plan
di scounts. The usage associated with a call will be subject to any
appl i cabl e di scount.

Centrex, PBX and Commstar || customers with toll restriction wll be
of fered ECC on an alternate billing basis only.

g. The MIS usage charges associated with up to five (5) ISDN |ines, used

for data and video applications, for Public Schools, Libraries and

Conmunity Col | eges and Private Schools as defined in Schedule Cal.P.U.C
No. A2., participating in the Education First Program shall be waived
for a period of one (1) year. The one (1) year period shall begin on
the date of installation of the I1SDN |ines and continue for twelve (12)
mont hs after which time the custoner shall begin paying the usage
charges associated with these |ines.

(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Original Sheet 4

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N)

11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI CE(*) (Cont' d)
A.  GENERAL (Cont' d)

3. Territory

Bet ween two points within a LATA where the respective rate centers of
such points also are located in said LATA

4. Rates and Charges
a. Method of Applying Rates?

(1) Toll rates between points (cities, towns or localities) are based on
the airline distance between rate centers. |n general, each point is
designated as a rate center; certain small towns or localities are
assigned adj acent rate centers with which they are cl osely associ ated
for conmuni cation purposes.

(2) Determine the rate airline distance between the rate centers invol ved.

Where a point is divided into district areas specified in Schedul e

Cal .P.UC. No. A6.2.7,B. the rate airline distance is the nileage
between the rate center of the district area and the rate center of the
ot her point, except that when such nileage exceeds 40 niles the rate
airline distance is the m|eage between the exchange rate center and
the rate center of the other point with a mnimmof 41 mles.

If both points are divided into district areas the rate airline

di stance is the nil eage between the rate centers of the district areas,
except that when such nileage exceeds 40 niles the rate airline

di stance is the mleage between the exchange rate centers with a

m ni mum of 41 nmiles.

(3) Refer to (10) following. Opposite the mleage step which includes the
nm | eage deternined as in (2) above, will be found the rates for
sent-paid dial initial periods and rates for additional mnutes for al
cl asses of service between the rate centers involved. Below the table
are the service charges for dial (credit) credit card station, operator
station, and operator person service.

(*) Also known as Local Toll.
NOTE 1: In addition to the rates shown in this schedule, one or nore of the
oper at or assi stance service charges in Schedule Cal.P.U. C. No. D5.2.1

may apply per message. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany

SCHEDULE CAL.P.U.C. NO Dil.

San Franci sco, California Original Sheet 5
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N
11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI CE(™) (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(4) Rate Peri odsl
MONDAY THRU FRI DAY
Hour s2 Rat e
8:00 amto 5:00 pm Day
5:00 pmto 11: 00 pm Eveni ng
11: 00 pmto 8:00 am Ni ght / Weekends
SATURDAY AND SUNDAY
Hour s Rat e
ALL Ni ght / Weekends
Di scounts for Certified Handi capped TDD Users
Message toll rate periods and rate discounts for househol ds of
certified handi capped TDD users as specified in Schedule Cal.P. U C.
No. A5.2.3 are as foll ows.
MONDAY THRU FRI DAY
Hour s Rat e Di scount 3, 4
8:00 amto 5:00 pm Day 25%
5:00 pmto 11: 00 pm Eveni ng 30%
11: 00 pmto 8:00 am Ni ght / Weekend 30%
SATURDAY AND SUNDAY
Hour s Rat e Di scount
ALL Ni ght / Weekend 30%
NOTE 1. Night/Wekend rates apply on Holidays, see 4.a. (12) follow ng.
NOTE 2: To, but not including.
NOTE 3: See Regul ations 2.g. preceding
NOTE 4: Discounts apply to the sumof the initial ninute and additi onal
m nute for each rate period. Dial charges are determ ned from (10)
following. Discounts do not apply to service charges in (10)
fol | owi ng.
(*) Also known as Local Toll. (N)

Cont i nued

Advice Letter No. 21231 Issued by

Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.




Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Original Sheet 6

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE(") (Cont' d)
A. GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(5) Dial Station Service
Dial station rates apply to:
Sent - Pai d nmessages di al ed and conpl eted by the customer froma
resi dence, business or custoner-owned pay (COPT) tel ephone without the
assistance of a Uility operator
Sent - Pai d nmessages placed with the assistance of an operator where:
- Dial conpletion facilities are not avail abl e.

- Equi pnent or circuit conditions cause unsuccessful dial attenpts.

- The custoners identify thensel ves as bei ng handi capped and unable to
di al

- The Utility operator nust identify the calling nunber where automatic
recordi ng equi pnent is not avail abl e.

- The Utility operator reestablishes the connection after a service
failure on a custoner dialed call.

- The California Relay Service conmunication assistant conpletes a cal
between a TDD and a non-TDD t el ephone.

- The custoners are identified as being visually or physically inpaired
(rmobility inpaired) and they use a Utility operator or Pacific Bel
calling card to make a |l ocal call (except COPT).

(*) Also known as Local Toll (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Original Sheet 7

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE(") (Cont' d)
A. GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(6) Collection of Charges

Charges (including messenger charges) for all classes of

tel ephone calls are billed against or collected fromthe
calling tel ephone nunber. However, upon request, calls

bet ween points within a LATA may be placed on a non sent-paid
basis and toll charges nay be:

Billed against or collected fromthe called tel ephone
nunber, except a COPT tel ephone nunber (i.e., charges may be
reversed) if the charges are accepted at the called station

- Billed against or collected froma third tel ephone nunmber or
account, except a COPT tel ephone nunber anywhere in the
United States or Canada where such billing is accepted at
the third tel ephone.

- Exception - California Relay Service calls may only be
billed to a third nunber within California.

- Billed agai nst another tel ephone conpany (credit) calling
card account when the party requesting such billing is
aut horized to use such (credit) calling card.

- Exception - California Relay Service calls may only be
billed to a calling card issued within California.

(*) Also known as Local Toll. (N)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
San Franci sco, California Original Sheet 8

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N)
11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI CE(*) (Cont' d)

A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(7) Time of Day and Day of Wek
The rate applicable is deternmned by the day and tinme (standard or
dayl i ght savings) at the rate center of the calling station when the
connection is established.

(8) Initial Period and Additional M nutes and Roundi ng

Rates are quoted in terms of initial period and additional minutes.

Initial Period:

- Dial Station, Dial (Credit) Calling Card Station, Operator Station,
Person Service, and California Relay Service.

Initial period rates shown in (10) follow ng, are for connections of
one mnute or any fraction thereof.

Addi ti onal M nutes

Al'l additional mnute rates shown in (10) foll owi ng, are for each
additional mnute or any fraction thereof that the connection continues
beyond the initial period.

(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Franci sco, California Original Sheet 9
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) . (N
11.2.1 TWO PO NT MESSAGE TELECOMVUNI CATI ON SERVI CE' (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(8) initial Period and Additional M nutes and Roundi ng (Cont'd)
Rates are quoted in terms of initial period and additional mnutes.
Roundi ng
Calls are rated using one of the follow ng schedul esl. Each call will
be billed a one minute mninum After the initial one mnute mnimm
calls will be billed in one mnute increments. Each fractional call is
rounded to nearest cent.
Calls are rated using one of the follow ng schedul es2. Each call will
be billed an 18 second minimum After the initial 18 second mini num
calls will be billed in six second increnents. FEach fractional call is
rounded to nearest cent.
NOTE 1: Rounding applies to all plans follow ng except business
Advant age 000 but including credit card calls.
NOTE 2: Roundi ng applies to busi ness Advantage 1000 with the exception
of credit card calls.
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Ori gi nal Sheet

CATEGORY 111 SERVI CES

10

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE(") (Cont' d)
A.  CGENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(9) Timng of Messages - Chargeable Tine
- Chargeable time for calls placed on a Dial, Dial (Credit) Calling
Card, Operator, or California Relay Service basis begins when
connection is established between the calling station and the called
station or private branch exchange sw tchboard or Radi o tel ephone
Uility system
- Chargeable time for calls placed on an operator basis begi ns when
connection is established between the person calling and the
particul ar person call ed, another party acceptable to the person
calling or the private branch exchange extension station called or
mobil e unit reached through a Radi otel ephone Utility.
- Chargeable time for all nessages ends when the calling station "hangs
up" thereby rel easing the network connection. |If the called station
"hangs up" but the calling station does not, chargeable tinme ends
when the network connection is released either by automatic tinmng
equi pnent in the tel ephone network or by the Utility operator
- Chargeable tine for Mbile Tel ephone service nessages, applies as
shown in Schedule Cal.P. U C. No. A5.9.2
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D11.
San Francisco, California 4th Revised Sheet 11
Cancels 3rd Revised Sheet 11

CATEGORY 111 SERVICES
D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)
11.2 STANDARD SERVICE OFFERINGS (Cont®d) -
11.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (Cont™d)
A. GENERAL (Cont="d)
4_ Rates and Charges (Cont~d)
a. Method of Applying Rates (Cont*d)
(10) Mileages and Corresponding Rates for Different Classes of Service
(Cont=d)
i. Business Schedule
Maximum Maximum
DAY RATE MILEAGE Dial Each Add’1
1-Minute Minute
13-16 $.1800 ) $.1800 (D)
17-20 -1800 -1800
21-25 -1800 -1800
26-30 -1800 -1800
31-40 -1800 -1800
41-50 -1800 -1800
51-70 -1800 -1800
71+ -1800 ) .1800 (1)
EVENING RATE MILEAGE
13-16 $.1800 ¢)) $.1800 (D)
17-20 -1800 -1800
21-25 -1800 -1800
26-30 -1800 -1800
31-40 -1800 -1800
41-50 -1800 -1800
51-70 -1800 -1800
71+ -1800 €D .1800 (1)
NIGHT & WEEKEND RATE MILEAGE
13-16 $.1800 ) $.1800 (D)
17-20 -1800 -1800
21-25 -1800 -1800
26-30 -1800 -1800
31-40 -1800 -1800
41-50 -1800 -1800
51-70 -1800 -1800
71+ -1800 ) .1800 (1)
(™) Also known as Local Toll.
Continued
Advice Letter No. 25278 Issued by Date Filed: July 29, 2004
Decision No. Cynthia Wales Effective: Aug. 29, 2004

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany

SCHEDULE CAL.P.U.C. NO Dil.

San Franci sco, California Oiginal Sheet 12
CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N)
11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI CE (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) M1 eages and Corresponding Rates for Different Cl asses of Service
(Cont' d)
ii. Pacific Bell 0+ Calling Card® Schedul e - Busi ness
Maxi mum Maxi mum
DAY RATE M LEAGE Di al Each Add’
1-M nute M nut e
0-12 $.1048 $. 0442
13-16 . 1048 . 0442
17- 20 . 1048 . 0442
21-25 . 1317 . 0846
26- 30 . 1317 . 0846
31-40 . 1317 . 0846
41-50 . 1519 . 0980
51-70 . 1519 . 0980
71+ L1721 . 1317
EVENI NG RATE M LEAGE
0-12 $.0778 $. 0307
13-16 . 0778 . 0307
17- 20 . 0778 . 0307
21-25 . 1115 . 0711
26- 30 . 1115 . 0711
31-40 . 1115 . 0711
41-50 . 1182 . 0778
51-70 . 1182 . 0778
71+ . 1250 . 0913
NI GHT & WEEKEND RATE M LEAGE
0-12 $. 0442 $. 0307
13-16 . 0442 . 0307
17- 20 . 0442 . 0307
21- 25 . 0711 . 0509
26- 30 . 0711 . 0509
31-40 . 0711 . 0509
41-50 . 0913 . 0577
51-70 . 0913 . 0577
71+ . 1115 . 0913
(*) Also known as Local Toll. (N)
Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Oiginal Sheet 12.1

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) z
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ONS SERVI CE () (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) M1 eages and Corresponding Rates for Different Cl asses of Service
(Cont’ d)

ii. Pacific Bell 0+ Calling Card® Schedul e — Busi ness (Cont’ d)

- in addition to the calling card rate, the follow ng service
charges are applicable per message for Calling Card Service:!

MAXI MUM

- Pay Phone Use Charge 0.24

NOTE 1. See Schedule Cal.P.U. C. no. D5.2.1 for charges.
(*) Also known as Local Toll. z
z Correction inadvertently left out of Advice Letter No. 21231, effective

June 17, 2000.

Cont i nued
Advice Letter No. 21327 Issued by Date Filed: Aug. 18, 2000
Decision No. Daniel O. Jacobsen Effective: Sept. 27, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Franci sco, California Oiginal Sheet 13
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE(") (Cont' d)
A.  CGENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) M1 eages and Corresponding Rates for Different Cl asses of Service
(Cont' d)
iii. OPERATOR HANDLED SCHEDULE - BUSI NESS
MAXI MUM
DI AL MAXI MUM
M LEAGE 1- M NUTE EACH ADDI T1 ONAL M NUTE
DAY RATE
0- 12 $. 1530 $. 0759
13- 16 . 1530 . 0759
17- 20 . 1530 . 0759
21- 25 . 1910 . 1327
26- 30 . 1910 . 1327
31- 40 . 1910 . 1327
41- 50 . 2194 . 1517
51- 70 . 2194 . 1517
Over 71 . 2479 . 1991
EVENI NG RATE
0- 12 $. 1151 $. 0569
13- 16 . 1151 . 0569
17- 20 . 1151 . 0569
21- 25 . 1625 . 1138
26- 30 . 1625 . 1138
31- 40 . 1625 . 1138
41- 50 . 1720 . 1233
51- 70 . 1720 . 1233
Over 71 . 1815 . 1422
NI GHT AND WEEKEND RATE
0- 12 $. 0677 $. 0569
13- 16 . 0677 . 0569
17- 20 . 0677 . 0569
21- 25 . 1056 . 0853
26- 30 . 1056 . 0853
31- 40 . 1056 . 0853
41- 50 . 1341 . 0948
51- 70 . 1341 . 0948
Over 71 . 1625 . 1422
(*) Also known as Local Toll. (N
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Oiginal Sheet 13.1

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) z
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ONS SERVI CE () (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) M1 eages and Corresponding Rates for Different Cl asses of Service
(Cont’ d)

iii. OPERATOR HANDLED SCHEDULE — BUSI NESS ( Cont’ d)

- In addition to the calling card rate, the follow ng service
charges are applicable per nmessage for Calling Card Service:!

MAXI MUM

- Pay Phone Use Charge 0.24

NOTE 1. See Schedule Cal.P.U. C. no. D5.2.1 for charges.
(*) Also known as Local Toll. z
z Correction inadvertently left out of Advice Letter No. 21231, effective

June 17, 2000.

Cont i nued
Advice Letter No. 21327 Issued by Date Filed: Aug. 18, 2000
Decision No. Daniel O. Jacobsen Effective: Sept. 27, 2000

General Manager Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D11.
San Francisco, California 5th Revised Sheet 14
Cancels 4th Revised Sheet 14

CATEGORY 111 SERVICES
D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)
11.2 STANDARD SERVICE OFFERINGS (Cont"d)
11.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE(™) (Cont=d)
A_. GENERAL (Cont*d)
4_ Rates and Charges (Cont~d)
a. Method of Applying Rates (Cont*d)
(10) Mileages and Corresponding Rates for Different Classes of Service
(Cont=d)
i. Business Schedule
Current Current
Dial Each Add~’1

DAY RATE MILEAGE 1-Minute Minute
13-16 $.15 ) $.15 )
17-20 .15 .15
21-25 .15 .15
26-30 .15 .15
31-40 .15 .15
41-50 .15 .15
51-70 .15 .15
71+ .15 ) .15 )
EVENING RATE MILEAGE
13-16 $.14 ) $.14 «a)
17-20 .14 .14
21-25 .14 .14
26-30 .14 .14
31-40 .14 .14
41-50 .14 .14
51-70 .14 .14
71+ .14 ) .14 )
NIGHT & WEEKEND RATE MILEAGE
13-16 $.14 ) $.14 )
17-20 .14 .14
21-25 .14 .14
26-30 .14 .14
31-40 .14 .14
41-50 .14 .14
51-70 .14 .14
71+ .14 ) .14 )

(™) Also known as Local Toll.

Continued
Advice Letter No. 26280 Issued by Date Filed: Feb. 25, 2005
Decision No. Rhonda Johnson Effective: Mar. 1, 2005

Executive Director Resolution No.



SBC California SCHEDULE CAL.P.U.C. NO. D11.
San Francisco, California Original Sheet 14.1

CATEGORY TTT SERVICES
D11. MESSAGE TELECOMMUNICATIONS SERVICE (*)

11.2 STANDARD SERVICE OFFERINGS (Cont'd) (N)
11.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE(*) (Cont'd)
A. GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) Mileages and Corresponding Rates for Different Classes of Service
(Cont'd)

i. Business Schedule (Cont’d)

- In addition to the calling card rate, the following service
charges are applicable per message for Calling Card Service:!

CURRENT

$0.30
- Pay Phone Use Charge

- Station or Person Operator Handled service charge and Pay
Station service charge listed in Schedule Cal.P.U.C. Nos. A6.
and D5. The payphone service provider in a prison or
correctional institution may impose an Inmate Station Service
Charge. This deregulated charge is applicable to Station or
Person Operator handled IntralATA collect calls from a prison
or correctional facility and, as required by Commission, will
not exceed $1.70 per call.

NOTE 1: See Schedule Cal.P.U.C. No. D5.2.1 for charges.

(*) Also known as Local Toll. (N)
Continued
Advice Letter No. 24651 Issued by Date Filed: Feb. 23, 2004
Decision No. Cynthia Wales Effective: Feb. 25, 2004

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11

San Franci sco, California Original Sheet 15
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T) (L)
11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI CE ( Cont' d) (T

A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(10) M1 eages and Corresponding Rates for Different Cl asses of Service (T)
(Cont' d)
ii. Pacific Bell 0+ Calling Card® Schedul e — Busi ness (L)
Cur rent Current (N)
Di al Each Add’ | (L)
DAY RATE M LEACE 1-M nute M nut e
0-12 $.1048 $. 0442
13-16 . 1048 . 0442
17- 20 . 1048 . 0442
21-25 . 1317 . 0846
26- 30 . 1317 . 0846
31-40 . 1317 . 0846
41-50 . 1519 . 0980
51-70 . 1519 . 0980
71+ L1721 . 1317

EVENI NG RATE M LEACE

0-12 $.0778 $. 0307
13-16 .0778 . 0307
17-20 .0778 . 0307
21-25 . 1115 . 0711
26- 30 . 1115 . 0711
31-40 . 1115 . 0711
41-50 . 1182 .0778
51-70 . 1182 .0778
71+ . 1250 . 0913

NI GHT & WEEKEND RATE M LEACE

0-12 $.0442 $. 0307
13-16 . 0442 . 0307
17-20 . 0442 . 0307
21-25 . 0711 . 0509
26- 30 . 0711 . 0509
31-40 . 0711 . 0509
41-50 . 0913 . 0577
51-70 . 0913 . 0577
71+ . 1115 . 0913
(*) Also known as Local Toll. (L)
(L) Material formerly on Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Oiginal Sheet 15.1

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) z
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ONS SERVI CE () (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) M1 eages and Corresponding Rates for Different Cl asses of Service
(Cont’ d)

ii. Pacific Bell 0+ Calling Card® Schedul e — Busi ness (Cont’ d)

- in addition to the calling card rate, the follow ng service
charges are applicable per message for Calling Card Service:!

CURRENT

- Pay Phone Use Charge 0.24

NOTE 1. See Schedule Cal.P.U. C. no. D5.2.1 for charges.
(*) Also known as Local Toll. z
z Correction inadvertently left out of Advice Letter No. 21231, effective

June 17, 2000.

Cont i nued
Advice Letter No. 21327 Issued by Date Filed: Aug. 18, 2000
Decision No. Daniel O. Jacobsen Effective: Sept. 27, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
San Franci sco, California Oiginal Sheet 16
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T) (L)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE () (Cont' d) (T)
A.  CGENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) M1 eages and Corresponding Rates for Different Cl asses of Service (T
(Cont' d)
iii. OPERATOR HANDLED SCHEDULE - BUSI NESS (T) (L)
CURRENT (N
Dl AL CURRENT (D)
M LEAGE 1- M NUTE EACH ADDI T1 ONAL M NUTE
DAY RATE
0- 12 $. 1530 $. 0759
13- 16 . 1530 . 0759
17- 20 . 1530 . 0759
21- 25 . 1910 . 1327
26- 30 . 1910 . 1327
31- 40 . 1910 . 1327
41- 50 . 2194 . 1517
51- 70 . 2194 . 1517
Over 71 . 2479 . 1991
EVENI NG RATE
0- 12 $. 1151 $. 0569
13- 16 . 1151 . 0569
17- 20 . 1151 . 0569
21- 25 . 1625 . 1138
26- 30 . 1625 . 1138
31- 40 . 1625 . 1138
41- 50 . 1720 . 1233
51- 70 . 1720 . 1233
Over 71 . 1815 . 1422
NI GHT AND WEEKEND RATE
0- 12 $. 0677 $. 0569
13- 16 . 0677 . 0569
17- 20 . 0677 . 0569
21- 25 . 1056 . 0853
26- 30 . 1056 . 0853
31- 40 . 1056 . 0853
41- 50 . 1341 . 0948
51- 70 . 1341 . 0948
Over 71 . 1625 . 1422
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Franci sco, California Oiginal Sheet 16.1

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) z
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ONS SERVI CE () (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(10) M1 eages and Corresponding Rates for Different Cl asses of Service
(Cont’ d)

iii. OPERATOR HANDLED SCHEDULE - BUSI NESS (Cont’ d)

- In addition to the calling card rate, the follow ng service
charges are applicable per nmessage for Calling Card Service:!

CURRENT

- Pay Phone Use Charge 0.24

NOTE 1. See Schedule Cal.P.U. C. no. D5.2.1 for charges.
(*) Also known as Local Toll. z
z Correction inadvertently left out of Advice Letter No. 21231, effective

June 17, 2000.

Cont i nued
Advice Letter No. 21327 Issued by Date Filed: Aug. 18, 2000
Decision No. Daniel O. Jacobsen Effective: Sept. 27, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Franci sco, California Oiginal Sheet 17
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T) (L)
11.2.1 TWO PO NT MESSAGE TELECOWMUNI CATI ON SERVI CE(™) (Cont' d) @)

A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(11) Verification of a busy line condition and/or interruption of a

conversation in progress at the calling party's request will be
provi ded as foll ows: (T (L)
Where facilities and operating conditions pernit, the Uility' s Toll (N)

Qperators may verify a busy line condition and/or interrupt a
conversation in progress at the calling party’s request. The charges
for such service are $1.20 to verify and $1.25 to interrupt.

No charge will apply to the foll ow ng:

When the Operator finds the called tel ephone Iine to be out of order.

To place a call to or fromany public agency whose responsibility it
is to provide or render energency aid. (N)

(*) Also known as Local Toll. (N)
(L) Material formerly in Schedule Cal.P.U C. No. A6. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany

SCHEDULE CAL.P.U.C. NO Dil.

San Franci sco, California Oiginal Sheet 18
CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont ' d) (N
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE(*) (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(12) Holi days
Ni ght rates apply on the follow ng holidays:
New Year's Day/January 1 Labor Day
Washi ngton's Birthday/3rd Monday in February Thanksgi vi ng Day
| ndependence Day/July 4 Chri st mas Day/ Decenber 25
(13) Optional Discount Plans
- Busi ness and Resi dence custoners may for the indicated nonrecurring
and nont hly charges as shown bel ow receive a discount on all
i ntralLATA directly dialed nessage toll charges. The discount rate
i s dependent on the total amount of nonthly directly dialed nessage
toll usage as billed.
PLAN 1 DI SCOUNT
Bl LLED USAGE RATE
$0 - $1350.00 per account 10%
over $1350.01 per account 15%
PLAN A DI SCOUNT
Bl LLED USAGE RATE
$3000 or nore per account 35%
i f usage does not reach $3000
di scounts from Plan 1 apply
[llustrative Only
a. $1,600.00 = Applicable total message toll usage bill ed.
b. $1,350.00 @ 10% di scount = $135. 00
c. $250.00 @ 15% di scount = $ 37.50
d. Total amount discounted = $172.50
MAXI MUM MAXI MUM
NONRECURRI NG~ MONTHLY
CHARCGE RATE uscc
Plan 1 $ 9.50 $ 14.25 BLLBU
Plan A $ 9.50 $237. 48 BLLBA
(*) Also known as Local Toll. (N)
Conti nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Franci sco, California Original Sheet 19
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) . (N
11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ON SERVI cE () (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(14) Express Call Conpletion (ECC 2,3
This service allows call conpletion to a desired intralLATA nunber
for customers calling directory assistance (DA).
MAXI MUM
SERVI CE CHARGE
- EACH CALL $0. 33
(15) Pacific Bell Prepaid Phone Card - Business
Pacific Bell Prepaid Phone Cards allow custoners that pay in
advance to conplete calls via a conpany provi ded 800 numnber
printed on the card they have purchased. Customers will
enter a 10-digit PIN nunber to begin calling.
Customers can place intralLATA, interLATA and international
direct dial calls. Pacific Bell will carry the intralLATA
calls inits territory. Participating interexchange
carriers will carry interLATA and international calls.
A flat per-minute cost will be deducted on calls as the card
is being used until the full amobunt of the card is
exhausted. The custoner will be notified in advance of the
exhaustion of the card.
Customers requesting refunds will be directed to nail the
card to a Pacific Bell refund center. A check will be
remtted for the renmining bal ance.
NOTE 2: See Regul ations A 2.f. preceding.
NOTE 3. See A 4.a.(10) preceding for rate.
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Francisco, California

Origi nal Sheet 20

CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont ' d) . (N
11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ONS SERVI CE (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(16) Pacific Bell Prepaid Phone Card - Business (Cont'd)
Pacific Bell Prepaid Phone Cards are available in various
denoni nati ons as spacified bel ow
MAXI UM
DENOM NATI ON PRI CE PER M NUTE
$ 2.00 $0. 28
5.00 0. 28
10. 00 0.28
20. 00 0. 28
25. 00 0.28
50. 00 0. 28
Pacific Bell Prepaid Phone Cards may not be used on the follow ng
types of calls:
. Calls to 500, 700, 800 or 900 numbers
. Calls to Directory Assistance
. Oper ator Assistance Calls
. Conference Calls
. Calls requiring time and charges
(*) Also known as Local Toll. (N)
Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
San Franci sco, California Oiginal Sheet 21

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) . (N
11.2.1 TWO PO NT MESSAGE TELECOMVUNI CATI ONS SERVI CE' (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(17) Pacific Bell CoBranded Prepaid Phone Card 2
Pacific Bell CoBranded Prepaid Phone Card will allow those businesses
that neet Pacific's selection criteria to add prepaid calling
functionality to their bank card products.
Pacific Bell CoBranded Prepaid Phone Card will function as described
in D11.2.1,A 4.a(15) preceding and will be priced as |listed bel ow
End users of a sel ected business shall purchase the service at the
listed price. Billing and collection of end user charges wll be
subj ect to an agreenent between Pacific Bell and the sel ected
busi ness.
. Maxi mum
Price Per Mnute $0. 37
NOTE 2: Pacific Bell will share marketing expense with the institution. The
institution will be responsible for card fulfillment including
ref unds.
NOTE 3: Price Per Mnute applies to Pacific Bell intralLATA service.
Custoners are responsible for establishing conpl enentary arrangenents
with interLATA carriers for interLATA service.
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
San Franci sco, California Original Sheet 22

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont ' d) (T (L)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE(*) (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)
(12) Holi days (T)

Ni ght rates apply on the follow ng holidays:

New Year's Day/January 1 Labor Day

Washi ngton's Birthday/3rd Monday in February Thanksgiving Day

| ndependence Day/July 4 Chri st mas Day/ Decenber 25
(13) Optional Discount Plans (T)

- Busi ness and Resi dence custoners may for the indicated nonrecurring
and nont hly charges as shown bel ow receive a discount on all
i ntralLATA directly dialed nessage toll charges. The discount rate
i s dependent on the total amount of nonthly directly dialed nessage
toll usage as billed.

PLAN 1 DI SCOUNT
Bl LLED USAGE RATE
$0 - $1350.00 per account 10%
over $1350.01 per account 15%
PLAN A DI SCOUNT
Bl LLED USAGE RATE
$3000 or nore per account 35%

i f usage does not reach $3000
di scounts from Plan 1 apply

[llustrative Only

a. $1,600.00 = Applicable total nessage toll usage billed.
b. $1,350.00 @ 10% di scount = $135. 00
c. $250.00 @ 15% di scount = $ 37.50
d. Total ampunt discounted = $172.50 (L)
CURRENT CURRENT (N
NONRECURRI NG MONTHLY (L)
CHARGE RATE uscC
Plan 1 $ 9.50 $ 14.25 BLLBU
Plan A $ 9.50 $237. 48 BLLBA
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
San Franci sco, California 1st Revi sed Sheet 23
Cancel s Oiginal Sheet 23

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont ' d)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ON SERVI CE () (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(14) Express Call Conpletion (ECC 2,3

This service allows call conpletion to a desired intralLATA nunber
for customers calling directory assistance (DA).

CURRENT
SERVI CE CHARGE

- EACH CALL $0. 33
(15) Pacific Bell Prepaid Phone Card — Business

Pacific Bell Prepaid Phone Cards allow custoners that pay in advance
to conplete calls via a conpany provided 800 nunber printed on the
card they have purchased. Custoners will enter a 10-digit PIN nunber
to begin calling.

Custonmers can place intralLATA, interLATA and international direct

dial calls. Pacific Bell will carry the intraLATAcalls inits
territory. Participating interexchange carriers will carry interLATA
and international calls.

A flat per-minute cost will be deducted on calls as the card is being
used until the full ampbunt of the card is exhausted. The custoner
will be notified in advance of the exhaustion of the card.

Service is offered subject to the availability of the necessary (N)
facilities and/or equiprment. The Utility reserves the right not to
provide service to or froma |location where legally prohibited or the
necessary facilities or equipnent are not avail abl e. (N)

Custonmers requesting refunds will be directed to nail the card to a
Pacific Bell refund center. A check will be renmitted for the
remai ni ng bal ance.

NOTE 2: See Regul ations A 2.f. preceding.
NOTE 3. See A 4.a.(10) preceding for rate.
(*) Also known as Local Toll.

Conti nued
Advice Letter No. 21268 Issued by Date Filed: July 13, 2000
Decision No. Daniel O. Jacobsen Effective: July 14, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany
San Francisco, California

CATEGORY 111 SERVI CES

SCHEDULE CAL.P.U.C. NO D11.
Original Sheet 24

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(16) Pacific Bell Prepaid Phone Card - Business (

denoni nations as spacified bel ow

DENOM NATI ON

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2.1 TWO PO NT MESSAGE TELECOVMUNI CATI ONS SERVI CE”

Pacific Bell Prepaid Phone Cards are available in various

(M (L)
) (Cont"' d) (T)
Cont ' d) (T

CURRENT
PRI CE PER M NUTE

$ 2.00
5. 00
10. 00
20. 00
25. 00
50. 00

Pacific Bell Prepaid Phone Cards may not be u
types of calls:

. Calls to 500, 700, 800 or 900 nunbers
. Calls to Directory Assistance

. Qperator Assistance Calls

. Conference Calls

. Calls requiring tinme and charges

(*) Also known as Local Toll.

(L) Material formerly in Schedule Cal.P.U C. No. A6.

28
28
28
28
28
28

$

Ceocooo

sed on the follow ng

(L)

Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T)(L)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ONS SERVI C') (Cont' d) (T

A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(17) Pacific Bell CoBranded Prepaid Phone Card 2 (T)
Pacific Bell CoBranded Prepaid Phone Card will allow those businesses
that nmeet Pacific's selection criteria to add prepaid calling
functionality to their bank card products.

Pacific Bell CoBranded Prepaid Phone Card will function as described
in D11.2.1,A 4.a(15) preceding and will be priced as listed below. (T)

End users of a sel ected business shall purchase the service at the

listed price. Billing and collection of end user charges wll be
subj ect to an agreenent between Pacific Bell and the sel ected
busi ness.
, Current (T)
Price Per Mnute $0. 37

NOTE 2: Pacific Bell will share narketing expense with the institution. The
institution will be responsible for card fulfillnment including
ref unds.
NOTE 3: Price Per Mnute applies to Pacific Bell intralLATA service.
Custonmers are responsible for establishing conpl enentary arrangenents
with interLATA carriers for interLATA service.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T (L)
11.2.1 TWO PO NT MESSAGE TELECOMMUNI CATI ONS SERVI CE(*) (Cont’ d)
A.  GENERAL (Cont'd)
4. Rates and Charges (Cont'd)
a. Method of Applying Rates (Cont'd)

(18) Pacific Bell business custonmer end users who convert their existing (T)
i ntralLATA toll service provider to Pacific Bell froman alternate
intralLATA tol | service provider will receive a credit! on their bil
per tel ephone nunber convert ed.

(19) Pacific Bell residence custoner end users who convert their (T)
existing intralLATA toll service provider to Pacific Bell from an
alternate intralLATA toll service provider will receive a credit! on
their bill per tel ephone nunber convert ed.

NOTE 1: In an amount that is equal to the LPIC change charge in Schedul e
Cal.P. U C. No. 175-T, Section 13.3.
(*) Also known as Local Toll.

(L) Material formerly in SRE: chedule Cal.P.U C. No. A6. (L)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T) (L)
11.2.2 SPECI AL REVERSE TOLL BILLI NG (T)

A. | NTEREXCHANGE RECEI VI NG SERVI CE
1. Territory
Thr oughout the territory served.
2. Regul ati ons

a. I nterexchange receiving service is available to custoners to business
i ndi vidual or two-party |line services, business farmer |ine service,
busi ness private branch exchange service, automatic call distributing
service located in the receiving exchange; except coin-box Service and
forei gn exchange farnmer |line service. Custoners to sem-public
exchange and toll station service (w thout coin-box) and to tol
service-station service may subscribe to interexchange receiving service
i n exchanges desi gnated by the custoner.

b. I nterexchange receiving service may be provided, at the custoner's
option, as either:

(1) Operator assisted interexchange receiving service, or

(2) Dial interexchange receiving service.

(*) Also known as Local Toll.

(L) Material formerly in Schedule Cal.P.U C. No. A6. (L)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T)(L)
11.2.2 SPECI AL REVERSE TOLL BI LLI NG (Cont' d) (T

A. | NTEREXCHANGE RECEI VI NG SERVI CE (Cont' d)
2. Regul ations (Cont'd)

c. Operator assisted interexchange receiving service

A tel ephone nunber designation will be assigned to each service in each
exchange in which interexchange receiving service is subscribed for

Only those calls to this nunber which originate at stations served from
t he exchange in which the service is subscribed for will come within the
scope of the service in this schedule and then only when the custoner's
t el ephone service where calls are received is not included in the |oca
service area of the calling station.

d. Dial interexchange receiving service
A listing of the tel ephone nunber of the service on which calls will be

recei ved may be furnished, at the custoner's option, in the directory
serving each exchange in which the service is subscribed for. The

listing will indicate that calls dialed, wthout the assistance of a
Tel ephone Conpany Operator, to the |isted nunber will not be billed to
the caller.

Only those calls to this nunber which originate at stations served from
the exchange in which the service is subscribed for will cone within
the scope of the service under this schedule, and then only when the
custoner's tel ephone service where calls are received is not included in
the | ocal service area of the calling station.

Wth this service, dial station rates apply as described in Schedul e
Cal.P.U C. No. D11.2.1,A 4.a(10), except that Subparagraph (2) will not (T)
apply. Wiere dial conpletion facilities are not available, calls are

not within the scope of this service. The customer to interexchange
receiving service will be billed for calls to his nunber conpleted in
accordance with the paragraph above.

(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T)(L)
11.2.2 SPECI AL REVERSE TOLL BI LLI NG (Cont' d) (T

A. | NTEREXCHANGE RECEI VI NG SERVI CE (Cont' d)
2. Regul ations (Cont'd)

e. Dial Interexchange Receiving Service - Witten Agreenents.

To protect tel ephone callers frombeing charged for calls which they
expected to be billed to the called nunber, each custonmer to dial
i nt erexchange receiving service nust agree, in witing, that:

(1) Al'l consuner notifications about the service nust state clearly al
exchanges from which the advertised nunber nmay be called toll free, and
the fact that only direct dialed calls, and only calls fromthese
exchanges are toll free to the caller

(2) On ternination of such service fromany exchange, the receiving
tel ephone nunmber will be disconnected, calls to that nunber nay be
referred to other toll free nunbers by the Conpany, and the nunber will
not be reassigned to the sane customer unless they renew the service
fromthat exchange

f. Zone Usage Measurenent Service rates are not applicable in connection
with inter exchange receiving service.

(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11

San Francisco, California

CATEGORY 111 SERVI CES

Original Sheet 30

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (N
11.2.2 SPECI AL REVERSE TOLL BILLI NG (Cont' d)
A. | NTEREXCHANGE RECEI VI NG SERVI CE (Cont"' d)
3. Rates and Charges
MAXI MUM MAXI MUM
NONRECURRI NG MONTHLY
CHARGE RATE uscC
Each exchange in which this service is
subscri bed for, as either
- Operator assisted interexchange RR $ 4.75 ENT
recei ving service
- Dial interexchange receiving service RR 4.75 EDZ
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager

Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.2 STANDARD SERVI CE OFFERI NGS (Cont' d) (T (L)
11.2.2 SPECI AL REVERSE TOLL BILLING (Cont'd) (T)
A. | NTEREXCHANGE RECEI VI NG SERVI CE (Cont' d)
3. Rates and Charges (L)
CURRENT CURRENT (N)
NONRECURRI NG~ MONTHLY (L)
CHARGE RATE  USOC
Each exchange in which this service is
subscri bed for, as either (T)
- Operator assisted interexchange $6. 65 $ 4.75 ENT
recei ving service
- Dial interexchange receiving service 6. 65 4.75 EDZ
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000

Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11

San Franci sco, California Oiginal Sheet 32
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (T (L)
11. 3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (T
A.  APPLI CABI LI TY
Applicable to all Message Tel ecomuni cations Service Val ue Proni seSM pl ans
furni shed or made available by the utility over facilities wholly within a
Service Area
B. TERRI TORY
Bet ween two points wholly within a Service Area where the respective rate
centers of such points are also located wholly within said Service Area as
defined in the Schedule Cal .P. U C tariffs.
C. DESCRI PTION
1. Customers may for the indicated nonrecurring and nonthly rates shown in
E. followi ng receive a discount on all intralLATA directly dial ed nessage
toll charges and calling card calls w thout operator assistance. The
di scount rate is dependent on the total anpbunt of nonthly directly dialed
and calling card (including calling card service charges and pay station
service charges if any) nessage toll usage as billed.
2. Applicable calling cards charges to toll points wholly within a Service
Area will be applied under the rated specified in E. foll ow ng.
3. Advantage 50 allows custoners to select either Option 1 and receive a
percent discount on Billed Usage or Option 2 and pay an hourly rate for
Usage Hours on directly dialed calls and receive a percent discount on
volumes of calling card calls and direct dialed usage during a billing
nont hs has shown in E. 1. follow ng.
4. Advantage 1000 all ows custoners to select either Option 1A or Option 1B
and receive a percent discount on Billed Usage or Option 2A or Option 2B
and pay an hourly rate for Usage Hours on directly dialed calls and
recei ve a percent discount on volumes of calling card calls and direct
di al ed usage during a billing nonth as shown in E 2. follow ng.
5. Custoners subscribing to Advantage 1000 Option 1A, 1B or Option 2A, 2B
may receive additional discounts on intralLATA usage by subscribing to
Advant age Term Di scounts as shown in E. 2. follow ng.
(*) Also known as Local Toll.
(L) Material formerly in Schedule Cal.P.U C. No. A6. (L)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T)

D. REGULATI ONS

1. Value PromiseSM plans contained herein, are not available on residence
exchange lines or on Centrex dormtory |ines.

2. The discounted rates are provided to the Uility's custoner only and
shal | not be used for any purpose for which a paynent or other
conpensation shall be received by the custoner from any other person
firmor corporation for such use

3. Person, collect, conference, third number billed toll station, or any
other calls requiring operator handling (including operator handl ed
calling card calls), are not included and will be billed at the regular
nmessage toll rates applicable. Only California intralLATA calls are
i ncl uded.

4. These discounts are applicable to the Value PronmiseSMplans only and do
not apply to any other Utility offered plans.

5. A custonmer may only subscribe to one Value Promi seSM plan per billing
account. The discounts contained herein shall only be applied to the
bill ed tel ephone nunber.

6. Zones 1, 2, and 3 calls (as set forth in Schedule Cal.P.U C No. A 5.2.1)
do not apply to the Value Prom seSM pl ans.

7. One nonth minimumbilling as set forth in Schedule Cal.P. U C (T)
No. D2.3.3, is required when subscribing to any Val ue Proni seS™M pl ans. (T)

8. Value Promi seSMplans are not available on WATS, Private Line Service or
800/ Cust om 8 Servi ces.

9. Customers with nechani zed sunmary billing cannot subscribe to the Val ue
Prom seSM plans for any primary control account; however, individual
billing accounts may subscribe to the Val ue Proni seS™ pl ans service
of f eri ng.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (ML)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T
D. REGULATIONS (Cont'd)
10. Centrex customer subscribing to Sectional Billing Service, as defined in
Schedul e Cal.P.U. C. No. D10., may al so subscribe to any Val ue (T)
Promi seSMplan. The Value PromiseSMplan offering is applicable to each
Sectional Bill and the pilot account of Sectional Billing Service.
11. For Advantage 50 each individual call is conpleted on the basis of whole

mnutes, a fraction of a minute considered a whole mnute. For al
messages, a fraction of a mnute is charged as a full mnute. For
Advant age 1000 each individual directly dialed call is conpleted on the
basis of six (6) second increnents with a mininumbilling of 18 seconds
per nessage. For all nessages, a fraction of a minute is rounded up to
the next six second increnent.

12. Customers subscribing to Advantage 1000 Option 1A or 2A nust have a
m ni mum of $50.00 in billed WATS, MIS, 800, Pacific Bell FEX toll and
Renote Call Forwarding toll usage in order to qualify for Advantage 1000
Option 1A or 2A, per location (continuous property as defined in
Schedule Cal.P.U. C. No A2.). For Centrex or PBX custoners, location is
defined as the first point of swtching.

13. For Advantage 1000 Option 1A or 2A a custoner |ocation nust denonstrate
a one nonth minimumbilling of $50.00 for MIS, 800, WATS, Pacific Bel
FEX, or RCF usage.

(*) Also known as Local Toll

(L) Material formerly in Schedule Cal.P.U C. No. A6. (L)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T)

D. REGULATI ONS (Cont' d)

14. The current rates and charges may be adjusted as set forth in D2.2.B.1

the maxi num rates and charges may be adjusted as set forth in D2.2.B.2. (T)
15. Adjustnents in rates, including tiers and thresholds, as a result of (T)
rate adjustnments described in 14 precedi ng beconme effective the first
bill Date after the effective date of the rate change.
16. Customers subscribing to Advantage 1000 Option 1B or 2B, nust have a (T)

m ni num of 8,000 per month M nutes of Use (MOW in billed WATTS, WMST,
800, Pacific Bell FEX toll and Renmote Call Forwarding toll usage in
order to qualify for Advantage 1000 Option 1B or 2B, per |ocation
(continuous property as defined in Schedule Cal.P.U. C. No. A2.). For
Centrex or PBX custoners, location is defined as the first point

of swi tching

17. For Advantage 1000 Option 1B or 2B, a custoner |ocation nust denonstrate (T)
a one nonth minimumbilling of 8 000 MOU for MIS, 800, WATS, Pacific
Bel | FEX, or RCF usage.

18. If a customer subscribing to Advantage 1000 Option 1B or 2B does not (T)
meet the average nonthly billing of 8 000 MU, see D.16 preceding, over (T)
a 12 nonth period, the customer will be changed to the appropriate Val ue

PromiseSMplan in the 13th nonth.

19. If an Advantage 1000 Option 1A or 2A custoner over the previous 12 (T)
mont hs reaches a total of 8,000 MOU, the custoner will be changed to the

appropriate Val ue Prom seSM pl an.

(*) Also known as Local Toll.

(L) Material formerly in Schedule Cal.P.U C. No. A6. (L)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (N)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd
E. RATES AND CHARCES
1. Advant age 50
a. Option 1
Billed Usage1 Di scount Ratel
(1) $0.01 - $300.00 30%
(2) $300.01+ 35%
b. Option 2
MAXI MUM
HOURLY RATEL Bl LLED HOURLY USAGEL DI SCOUNT RATEL
$5. 45 per hour of (1) $0.01 - $300.00 30%
usage
(2) $300.01+ 35%
NOTE 1: See D. 14 precedi ng.
(*) Also known as Local Toll. (N)
Cont i nued

Advice Letter No. 21231

Decision No. 00-05-020

Issued by
Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (M (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d) (T
E. RATES AND CHARGES
1. Advant age 50
a. Option 1
Billed Usage1 Di scount Ratel
(1) $0.01 - $300.00 30%
(2) $300.01+ 35%
b. Option 2 (L)
CURRENT (N)
HOURLY RATEL Bl LLED HOURLY USAGEL DI SCOUNT RATEL (L)
$5. 45 per hour of (1) $0.01 - $300.00 30%
usage
(2) $300.01+ 35%
NOTE 1: See D. 14 precedi ng.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000

Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(”
11.3 VALUE PROM SESM (Cont' d) (N
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont’ d)
1. Advantage 50 (Cont’d)
[llustrative Only
a. Option 1
a. $750.00 = Applicable total message toll and calling card usage
b. $300.00 @ 30% di scount = $90. 00
c. $450.00 @35% di scount = $157.50
d. Total anpunt discounted = $247.50
Option 2
a. 130.44 hours x $5.45 (R) per hour of usage = $710.90
applicable total nmessage toll usage +$150.00 applicable
Calling Card usage = $860.90 applicable total nessage toll and
Calling Card usage.
b. $300.00 @ 30% di scount = $90. 00
c. $600.00 @35% di scount = $210. 00
d. Total discounted anpbunt = $300. 00
Maxi mum Maxi mum
Installation Mont hl y
Char ge Rat e2 usQocC
Advant age 50 Option 1 NO $7.12 BPLP1
Advant age 50 Option 2 NO 7.12 BPLH1
NOTE 2: See D. 14 preceding.
(*) Also known as Local Toll.
(L) Material formerly in Schedule Cal.P.U C. No. A6. (N)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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Cancel s 1st Revi sed Sheet 39

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(*)
11.3 VALUE PROM SESM (Cont ' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont'd)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (Cont’d) (T)
(1) Dial Station
DAY RATEL
MAXI MUM
RATE I NI TI AL MAXI MUM
M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
13-16 $0. 1081 $0. 0664
17-20 0.1081 0. 0664
21-25 0. 1290 0.1081
26- 30 0. 1290 0.1081
31-40 0. 1290 0.1081
41-50 0. 1394 0.1185
51-70 0. 1394 0.1185
71+ 0. 1394 0. 1290
EVENI NG RATEL
MAXI MUM
RATE I NI TI AL MAXI MUM
M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
13-16 $0. 0865 $0. 0531
17-20 0. 0865 0. 0531
21-25 0. 1032 0. 0865
26- 30 0. 1032 0. 0865
31-40 0. 1032 0. 0865
41-50 0. 1115 0. 0948
51-70 0. 1115 0. 0948
71+ 0. 1115 0. 1032
NOTE 1: See D. 14 precedi ng.
(D
( JJ)
(*) Also known as Local Toll.
Cont i nued
Advice Letter No. 23022 Issued by Date Filed: June 21, 2002
Decision No. 97-04-083 Linda S. Vandeloop Effective: Aug. 1, 2002

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany

SCHEDULE CAL.P.U.C. NO Dil.

San Franci sco, California Origi nal Sheet 40
CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (N)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES ( CONT' D)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (Cont'd)
(1) Dial Station (Cont'd)
NI GHT/ WEEKEND RATE!
MAXI MUM
RATE I NI TI AL MAXI MUM
M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
13- 16 $0. 0649 $0. 0398
17-20 0. 0649 0. 0398
21-25 0.0774 0. 0649
26- 30 0.0774 0. 0649
31-40 0.0774 0. 0649
41-50 0. 0836 0.0711
51-70 0. 0836 0.0711
71+ 0. 0836 0.0774
NOTE 1. See D. 14 preceding.
(*) Also known as Local Toll.
(L) Material formerly in Schedule Cal.P.U C. No. A6. (N)
Cont i nued

Advice Letter No. 21231 Issued by
Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000

Effective: June 17, 2000

Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (Cont'd)

(2) Calling cardl

DAY RATE3
MAXI MUM

RATE I NI TI AL MAXI MUM

M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
0-12 $0. 1475 $0. 0622
13- 16 0. 1475 0. 0622
17- 20 0. 1475 0. 0622
21-25 0.1855 0.1191
26- 30 0. 1855 0.1191
31-40 0. 1855 0.1191
41-50 0.2139 0.1381
51-70 0.2139 0.1381
71+ 0.2139 0. 1855

EVENI NG RATES
MAXI MUM

RATE I NI TI AL MAXI MUM

M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
0-12 $0. 1096 $0. 0432
13- 16 0. 1096 0.0432
17- 20 0. 1096 0.0432
21-25 0. 1570 0.1001
26- 30 0. 1570 0.1001
31-40 0. 1570 0.1001
41-50 0. 1665 0. 1096
51- 70 0. 1665 0. 1096
71+ 0.1760 0.1286

NOTE 1: In addition to the Calling Card Rate, the foll owi ng service charges
are applicable per nmessage for Calling Card Service:

I nterexchange Carrier Calling/Credit Card $0.95 (1)
Uility's (Credit Calling Card) 0.95
Uility's One Nunber Card? 0.95 (1)
Pay Phone Use Charge 0.24

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: See D. 14 precedi ng.

(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
San Franci sco, California 1st Revi sed Sheet 42
Cancel s Oiginal Sheet 42

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (Cont'd)

(2) Calling Cardl (Cont'd)

NI GHT/ WEEKEND RATES

MAXI MUM

RATE I NI TI AL MAXI MUM

M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
0-12 $0. 0622 $0. 0432
13-16 0. 0622 0. 0432
17-20 0. 0622 0. 0432
21-25 0. 1001 0.0717
26- 30 0. 1001 0. 0717
31-40 0. 1001 0.0717
41-50 0. 1286 0.0812
51-70 0.1286 0.0812
71+ 0. 1570 0.1286

NOTE 1: In addition to the Calling Card Rate, the foll owi ng service charges
are applicable per message for Calling Card Service:

I nterexchange Carrier Calling/Credit Card $0.95 (1)
Uility's (Credit Calling Card) 0.95
Utility's One Nunber Card2 0.95 (1)
Pay Phone Use Charge 0.24

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: See D. 14 preceding.

(*) Also known as Local Toll.

Conti nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.



Pacific Bell Tel epho

ne Conpany

SCHEDULE CAL.P.U.C. NO Dil.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (N
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000
a. Option 1A
Billed Usage1 Di scount Ratel
(1) $0.01 - $1000. 00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01+ 50%
b. Option 2A
Maxi mum
Hourly Rat el Billed Hourly Usage1 Di scount Ratel
$5. 45 per hour of (1) $0.01 - $1000.00 30%
usage (2) $1000.01 - $5000.00 40%
(3) $5000.01+ 50%
c. Option 1B
Billed Usage1 Di scount Ratel
(1) $0.01 - $1000.00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01+ 50%
d. Option 2B
Maxi mum
Hourly Rat el Billed Hourly Usage1 Di scount Ratel
$5. 45 per hour of (1) $0.01 - $1000.00 30%
usage (2) $1000.01 - $5000.00 40%
(3) $5000.01+ 50%
[llustrative Only
Option 1A, 1B, 2A and 2B
a. $7,500.00 or 1,304.4 hours = Applicable total nessage toll and
calling card usage billed.
b. $1000.00 @ 30% di scount = $300. 00
c. $4000.00 @ 40% di scount = $1600. 00
d. $2500.00 @50% di scount = $1250. 00
e. Total discounted anpbunt = $3150. 00
NOTE 1: See D. 14 precedi ng.
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020

Daniel O. Jacobsen

General Manager

Effective: June 17, 2000

Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (cont ' d) (N)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000! (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advantage 1000® (Cont' d)

Maxi mum Maxi mum

Installation Mont hl y

Char ge Rat e? uscoc
Advant age 1000? Option 1A NO $28. 50 BPLP3
Advant age 1000? Option 1B® NO 28.50 BPLP3
Advant age 1000? Option 2A NO 28.50 BPLH3
Advant age 1000? Option 2B® NO 28.50 BPLH3

NOTE 1: Frozen/ Grandfathered Service — This termapplies to an obsol ete and/ or
outdated service the Utility no | onger w shes to provide.

NOTE 2: See D. 14 precedi ng.

NOTE 3: See D. 18 precedi ng.

(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany
San Francisco, California

CATEGORY 111 SERVI CES

SCHEDULE CAL.P.U.C. NO D11.
Original Sheet 45

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont ' d) (N)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates:
(1) Dial Station - Option 1A, 2A
DAY RATEL
MAXI MUM MAXI MUM
RATE I NI TI AL EACH ADDI TI ONAL
M LEAGE 18 SECONDS 6 SECONDS
13- 16 $0. 0241 $0. 0081
17- 20 0. 0241 0. 0081
21- 25 0. 0345 0. 0115
26- 30 0. 0345 0. 0115
31-40 0. 0345 0. 0115
41-50 0. 0376 0. 0125
51-70 0. 0376 0. 0125
71+ 0. 0397 0. 0133
EVENI NG RATEL
MAXI MUM MAXI MUM
RATE I NI TI AL EACH ADDI TI ONAL
M LEAGE 18 SECONDS 6 SECONDS
13-16 $0. 0192 $0. 0064
17- 20 0. 0192 0. 0064
21-25 0.0276 0. 0092
26- 30 0.0276 0. 0092
31-40 0. 0276 0. 0092
41-50 0. 0301 0. 0101
51-70 0. 0301 0. 0101
71+ 0. 0318 0. 0106
NOTE 1: See D. 14 preceding.
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager

Resolution No.




Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11

San Francisco, California

CATEGORY 111 SERVI CES

Oiginal Sheet 46

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont ' d) (N)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES ( CONT' D)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates (Cont'd)
(1) Dial Station - Option 1A, 2A (Cont'd)
NI GHT/ WEEKEND RATEZL
MAXI MUM MAXI MUM
RATE I NI TI AL EACH ADDI Tl ONAL
M LEAGE 18 SECONDS 6 SECONDS
13-16 $0. 0144 $0. 0048
17- 20 0.0144 0. 0048
21-25 0. 0207 0. 0069
26- 30 0. 0207 0. 0069
31-40 0. 0207 0. 0069
41-50 0. 0226 0. 0075
51-70 0. 0226 0. 0075
71+ 0. 0238 0. 0080
NOTE 1. See D. 14 preceding.
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager

Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates (Cont'd)

(2) Calling cardl:3 - option 1A 2A

DAY RATE#
MAXI MUM MAXI MUM
RATE I NI TI AL EACH ADDI Tl ONAL
M LEAGE M NUTE M NUTE
RATE RATE
0-12 $0. 1475 $0. 0622
13- 16 0. 1475 0. 0622
17- 20 0. 1475 0. 0622
21-25 0. 1855 0.1191
26- 30 0. 1855 0.1191
31- 40 0. 1855 0.1191
41-50 0.2139 0.1381
51- 70 0.2139 0.1381
71+ 0.2139 0. 1855
EVENI NG RATE#
MAXI MUM MAXI MUM
RATE I NI TI AL EACH ADDI Tl ONAL
M LEAGE M NUTE M NUTE
RATE RATE
0-12 $0. 1096 $0. 0432
13- 16 0. 1096 0. 0432
17- 20 0. 1096 0. 0432
21-25 0. 1570 0. 1001
26- 30 0. 1570 0. 1001
31- 40 0. 1570 0. 1001
41-50 0. 1665 0. 1096
51- 70 0. 1665 0. 1096
71+ 0. 1665 0. 1286

NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nt erexchange Carrier Calling/Credit Card $0.95 (1)

Uility's (Credit Calling Card)?2 0.95
Uility's One Nunber Car d2 0.95 (1)
Pay Phone Use Charge 0.24 z

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: Calling Card calls are billed in 60 second increnents.

NOTE 4: See D. 14 preceding.

(*) Also known as Local Toll.

z Correction

Conti nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates (Cont'd)

(2) Calling cardl:3 - Option 1A, 2A (Cont' d)

NI GHT/ WVEEKEND RATE#

MAXI MUM MAXI MUM

RATE I NI TI AL M NUTE EACH ADDI TI ONAL
M LEAGE RATE M NUTE RATE

0-12 $0. 0622 $0. 0432

13- 16 0. 0622 0. 0432
17-20 0. 0622 0. 0432
21-25 0. 1001 0. 0717

26- 30 0. 1001 0. 0717
31-40 0. 1001 0. 0717
41-50 0. 1286 0. 0812
51-70 0. 1286 0. 0812

71+ 0. 1570 0.1286

NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nterexchange Carrier Calling/Credit Card $0.95 (1)

Uility's (Credit Calling Card)?2 0.95
Uility's One Nunber Card? 0.95 (1)
Pay Phone Use Charge 0.24 z

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: Calling Card calls are billed in 60 second incremnents.

NOTE 4: See D. 14 preceding.

(*) Also known as Local Toll.

z Correction

Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany
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San Franci sco, California Oiginal Sheet 49
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (N
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)
(3) Dial Station - Option 1B, 2B
DAY RATEL
MAXI MUM MAXI MUM
RATE I NI TI AL EACH ADDI Tl ONAL
M LEAGE 18 SECONDS 6 SECONDS
13- 16 $0. 0241 $0. 0081
17-20 0. 0241 0. 0081
21-25 0. 0345 0. 0115
26- 30 0. 0345 0. 0115
31-40 0. 0345 0. 0115
41-50 0. 0376 0. 0125
51-70 0. 0376 0. 0125
71+ 0. 0397 0. 0133
EVENI NG RATEL
MAXI MUM MAXI MUM
RATE I NI TI AL EACH ADDI Tl ONAL
M LEAGE 18 SECONDS 6 SECONDS
13- 16 $0. 0192 $0. 0064
17-20 0.0192 0. 0064
21-25 0. 0276 0. 0092
26- 30 0. 0276 0. 0092
31-40 0. 0276 0. 0092
41-50 0. 0301 0.0101
51-70 0. 0301 0. 0101
71+ 0. 0318 0. 0106
NOTE 1: See D. 14 preceding.
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Effective: June 17, 2000

Resolution No.



Pacific Bell Tel ephone Conpany
San Francisco, California

CATEGORY 111 SERVI CES

SCHEDULE CAL.P.U.C. NO D11.
Original Sheet 50

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (N
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)
(3) Dial Station - Option 1B, 2B (Cont'd)
NI GHT/ WEEKEND RATEZL
MAXI MUM MAXI MUM

RATE I NI TI AL EACH ADDI TI ONAL
M LEAGE 18 SECONDS 6 SECONDS
13-16 $0. 0144 $0. 0048
17- 20 0. 0144 0. 0048
21-25 0. 0207 0. 0069
26- 30 0. 0207 0. 0069
31-40 0. 0207 0. 0069
41-50 0. 0226 0. 0075
51-70 0. 0226 0. 0075
71+ 0. 0238 0. 0080

NOTE 1. See D. 14 preceding.

(*) Also known as Local Toll. (N)

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)
(4) Calling cardl:3 - option 1B, 2B

DAY RATE#
MAXI MUM MAXI MUM
RATE I NI TI AL M NUTE EACH ADDI TI ONAL M NUTE
M LEAGE RATE RATE
0-12 $0. 1475 $0. 0622
13- 16 0. 1475 0. 0622
17- 20 0. 1475 0. 0622
21-25 0. 1855 0.1191
26- 30 0. 1855 0.1191
31- 40 0. 1855 0.1191
41-50 0.2139 0.1381
51- 70 0.2139 0.1381
71+ 0.2139 0. 1855
EVENI NG RATE#
MAXI MUM MAXI MUM
RATE I NI TI AL M NUTE EACH ADDI TI ONAL M NUTE
M LEAGE RATE RATE
0-12 $0. 1096 $0. 0432
13- 16 0. 1096 0. 0432
17- 20 0. 1096 0. 0432
21-25 0. 1570 0. 1001
26- 30 0. 1570 0. 1001
31- 40 0. 1570 0. 1001
41- 50 0. 1665 0. 1096
51- 70 0. 1665 0. 1096
71+ 0.1760 0.1286

NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nt erexchange Carrier Calling/Credit Card $0.95 (1)

Uility's (Credit Calling Card)?2 0.95
Uility's One Nunber Car d2 0.95 (1)
Pay Phone Use Charge 0.24

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
nunmber or account.

NOTE 3: Calling Card calls are billed in 60 second increnents.

NOTE 4: See D. 14 preceding.

(*) Also known as Local Toll.

Conti nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)

(4) calling cardl:3 - option 1B, 2B (Cont' d)

NI GHT/ WVEEKEND RATE#

MAXI MUM MAXI MUM
RATE I NI TI AL M NUTE EACH ADDI TI ONAL M NUTE
M LEAGE RATE RATE
0-12 $0. 0622 $0. 0432
13-16 0. 0622 0. 0432
17-20 0. 0622 0. 0432
21-25 0. 1001 0.0717
26- 30 0. 1001 0.0717
31-40 0. 1001 0.0717
41-50 0. 1286 0. 0812
51-70 0. 1286 0.0812
71+ 0. 1570 0. 1286

NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nt erexchange Carrier Calling/Credit Card $0.95 (1)

Uility's (Credit Calling Card)?2 0.95
Uility's One Nunber Card? 0.95 (1)
Pay Phone Use Charge 0.24 z

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: Calling Card calls are billed in 60 second increnents.

NOTE 4: See D. 14 preceding.

(*) Also known as Local Toll.

z Correction

Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Franci sco, California Oiginal Sheet 53
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T)

E. RATES AND CHARGES (Cont’ d)
1. Advantage 50 (Cont’d)

[llustrative Only

a. Option 1
a. $750.00 = Applicable total message toll and calling card usage
b. $300.00 @ 30% di scount = $90. 00
c. $450.00 @35% di scount = $157.50
d. Total anmpunt discounted = $247.50
Option 2

a. 130.44 hours x $5.45 per hour of usage = $710.90 applicable
total message toll usage +$150.00 applicable Calling Card
usage = $860.90 applicable total nessage toll and Calling Card
usage.

b. $300.00 @ 30% di scount = $90. 00
c. $600.00 @35% di scount = $210. 00
d. Total discounted anpbunt = $300. 00 (L)
Cur rent Current (N)
Installation Mont hl y (L)
Char ge Rat e2 UsQC
Advant age 50 Option 1 NO $7.12 BPLP1
Advant age 50 Option 2 NO 7.12 BPLH1
NOTE 2: See D. 14 preceding. (T)
(*) Also known as Local Toll. (L)

(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(*)
11.3 VALUE PROM SESM (Cont ' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont' d)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (T)
(1) Dial Station
DAY RATE!L
CURRENT
RATE I NI TI AL CURRENT
M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
13-16 $0. 1081 $0. 0664
17-20 0.1081 0. 0664
21-25 0. 1290 0.1081
26- 30 0. 1290 0.1081
31-40 0. 1290 0.1081
41-50 0. 1394 0.1185
51-70 0. 1394 0.1185
71+ 0. 1394 0. 1290
EVENI NG RATEL
CURRENT
RATE I NI TI AL CURRENT
M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
13-16 $0. 0865 $0. 0531
17-20 0. 0865 0. 0531
21-25 0. 1032 0. 0865
26- 30 0. 1032 0. 0865
31-40 0. 1032 0. 0865
41-50 0. 1115 0. 0948
51-70 0. 1115 0. 0948
71+ 0. 1115 0. 1032
NOTE 1: See D. 14 preceding.
(D
( JJ)
(*) Also known as Local Toll.
Cont i nued
Advice Letter No. 23022 Issued by Date Filed: June 21, 2002
Decision No. 97-04-083 Linda S. Vandeloop Effective: Aug. 1, 2002

Executive Director Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T
E. RATES AND CHARGES (Cont' d)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (Cont'd)
(1) Dial Station (Cont'd)
NI GHT/ VEEKEND RATEL (L)
CURRENT (N)
RATE I NI TI AL CURRENT (T (L
M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
13-16 $0. 0649 $0. 0398
17- 20 0. 0649 0. 0398
21-25 0.0774 0. 0649
26- 30 0.0774 0. 0649
31-40 0.0774 0. 0649
41-50 0. 0836 0.0711
51-70 0. 0836 0.0711
71+ 0. 0836 0.0774
NOTE 1. See D. 14 precedi ng. (T)
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (Cont'd)

(2) Calling cardl

DAY RATE3
CURRENT

RATE I NI TI AL CURRENT

M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
0-12 $0. 1475 $0. 0622
13- 16 0. 1475 0. 0622
17- 20 0. 1475 0. 0622
21-25 0.1855 0.1191
26- 30 0. 1855 0.1191
31-40 0. 1855 0.1191
41-50 0.2139 0.1381
51-70 0.2139 0.1381
71+ 0.2139 0. 1855

EVENI NG RATES
CURRENT

RATE I NI TI AL CURRENT

M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
0-12 $0. 1096 $0. 0432
13- 16 0. 1096 0.0432
17- 20 0. 1096 0.0432
21-25 0. 1570 0.1001
26- 30 0. 1570 0.1001
31-40 0. 1570 0.1001
41-50 0. 1665 0. 1096
51- 70 0. 1665 0. 1096
71+ 0.1760 0.1286

NOTE 1: In addition to the Calling Card Rate, the foll owi ng service charges
are applicable per nmessage for Calling Card Service:

I nterexchange Carrier Calling/Credit Card $0.95 (1)
Uility's (Credit Calling Card) 0.95
Uility's One Nunber Card? 0.95 (I)
Pay Phone Use Charge 0.24

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: See D. 14 precedi ng.

(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
1. Advantage 50 (Cont'd)
c. Method of Apply Rates: (Cont'd)

(2) Calling Cardl (Cont'd)

NI GHT/ WEEKEND RATES

CURRENT

RATE I NI TI AL CURRENT

M LEAGE 1- M NUTE EACH ADDI TI ONAL M NUTE
0-12 $0. 0622 $0. 0432
13-16 0. 0622 0. 0432
17-20 0. 0622 0. 0432
21-25 0. 1001 0.0717
26- 30 0. 1001 0. 0717
31-40 0. 1001 0.0717
41-50 0. 1286 0.0812
51-70 0.1286 0.0812
71+ 0. 1570 0.1286

NOTE 1: In addition to the Calling Card Rate, the foll owi ng service charges
are applicable per message for Calling Card Service:

I nterexchange Carrier Calling/Credit Card $0.95 (1)
Uility's (Credit Calling Card) 0.95
Utility's One Nunber Card2 0.95 (1)
Pay Phone Use Charge 0.24

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: See D. 14 preceding.

(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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E. RATES AND

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)

CHARGES ( Cont ' d)

a.

eno

e.
NOTE 1: See

(L) Material

2. Advant age 1000
a. Option 1A
Billed Usage1 Di scount Ratel
(1) $0.01 - $1000. 00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01+ 50%
b. Option 2A
Current
Hourly Rat el Billed Hourly Usage1
$5. 45 per hour of (1) $0.01 - $1000.00
usage (2) $1000.01 - $5000.00
(3) $5000.01+
c. Option 1B
Billed Usage1 Di scount Ratel
(1) $0.01 - $1000.00 30%
(2) $1000.01 - $5000.00 40%
(3) $5000.01+ 50%
d. Option 2B
Current
Hourly Rat el Billed Hourly Usage1
$5. 45 per hour of (1) $0.01 - $1000.00
usage (2) $1000.01 - $5000.00
(3) $5000.01+
[llustrative Only
Option 1A, 1B, 2A and 2B

$7,500.00 or 1,304.4 hours = Applicable total
calling card usage billed.

$1000. 00 @ 30% di scount
$4000. 00 @ 40% di scount
$2500. 00 @ 50% di scount
Tot al di scounted anopunt
D. 14 precedi ng.

(*) Also known as Local Toll.

$300. 00

$1600. 00
$1250. 00
$3150. 00

formerly in Schedule Cal.P.U C. No. A6.

(M (L)
(T
(L)
(N
Di scount Ratel (L)
30%
40%
50%

(L)
(N)
Di scount Ratel (L)
30%
40%
50%

nmessage toll and

(T
(L)

Cont i nued

Advice Letter No. 21231

Decision No. 00-05-020

Issued by

Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(”
11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000' (Cont'd) (T
E. RATES AND CHARGES (Cont' d)
2. Advantage 1000® (Cont' d) (L)
Curr ent Current (N
Installation Mont hl y (L)
Char ge Rat e2 usoc
Advant age 1000? Option 1A NO $28. 50 BPLP3
Advant age 1000? Option 1B® NO 28. 50 BPLP3
Advant age 1000? Option 2A NO 28. 50 BPLH3
Advant age 1000? Option 2B° NO 28. 50 BPLH3
NOTE 1: Frozen/ Grandfathered Service — This termapplies to an obsol ete (T)
and/ or outdated service the Uility no | onger w shes to provide.
NOTE 2: See D. 14 precedi ng.
NOTE 5: See D. 18 precedi ng. (T)
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T)

E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)

c. Method of Applying Rates:

(1) Dial Station - Option 1A, 2A

DAY RATE!L (L)
CURRENT CURRENT (N
RATE I NI TI AL EACH ADDI TI ONAL (L)
M LEAGE 18 SECONDS 6 SECONDS
13-16 $0. 0241 $0. 0081
17-20 0. 0241 0. 0081
21-25 0. 0345 0. 0115
26- 30 0. 0345 0. 0115
31-40 0. 0345 0. 0115
41-50 0.0376 0. 0125
51-70 0. 0376 0. 0125
71+ 0. 0397 0.0133
EVENI NG RATEL (L)
CURRENT CURRENT (N)
RATE I NI TI AL EACH ADDI TI ONAL (L)
M LEAGE 18 SECONDS 6 SECONDS
13-16 $0. 0192 $0. 0064
17-20 0. 0192 0. 0064
21-25 0.0276 0. 0092
26- 30 0.0276 0. 0092
31-40 0.0276 0. 0092
41-50 0. 0301 0. 0101
51-70 0. 0301 0. 0101
71+ 0. 0318 0. 0106
NOTE 1: See D. 14 preceding. (T)
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T)

E. RATES AND CHARGES ( CONT' D)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates (Cont'd)
(1) Dial Station - Option 1A, 2A (Cont'd)

NI GHT/ WEEKEND RATEL (L)
CURRENT CURRENT (N)
RATE I NI TI AL EACH ADDI Tl ONAL (L)
M LEAGE 18 SECONDS 6 SECONDS
13-16 $0. 0144 $0. 0048
17-20 0.0144 0. 0048
21-25 0. 0207 0. 0069
26- 30 0. 0207 0. 0069
31-40 0. 0207 0. 0069
41-50 0. 0226 0. 0075
51-70 0. 0226 0. 0075
71+ 0. 0238 0. 0080
NOTE 1: See D. 14 preceding. (T)
(*) Also known as Local Toll. (L)
(L) Material fornmerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates (Cont'd)
(2) Calling cardl:3 - option 1A 2A
DAY RATE#
CURRENT CURRENT
RATE I NI TI AL EACH ADDI TI ONAL
M LEAGE M NUTE M NUTE
RATE RATE
0-12 $0. 1475 $0. 0622
13- 16 0. 1475 0. 0622
17- 20 0. 1475 0. 0622
21-25 0. 1855 0.1191
26- 30 0. 1855 0.1191
31-40 0. 1855 0.1191
41-50 0. 2139 0.1381
51-70 0. 2139 0.1381
71+ 0. 2139 0. 1855
EVENI NG RATE4
CURRENT CURRENT
RATE I NI TI AL EACH ADDI Tl ONAL
M LEAGE M NUTE M NUTE
RATE RATE
0-12 $0. 1096 $0. 0432
13- 16 0. 1096 0. 0432
17-20 0. 1096 0. 0432
21-25 0. 1570 0. 1001
26- 30 0. 1570 0. 1001
31-40 0. 1570 0. 1001
41-50 0. 1665 0. 1096
51-70 0. 1665 0. 1096
71+ 0. 1665 0. 1286
NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nt erexchange Carrier Calling/Credit Card $0.95 (1)
Uility's (Credit Calling Card)?2 0.95
Utility's One Nunber Card2 0.95 (1
Pay Phone Use Charge 0.24
NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.
NOTE 3: Calling Card calls are billed in 60 second increnents.
NOTE 4: See D. 14 preceding.

(*) Also known as Local Toll.

Cont i nued

Advice Letter No. 21725 Issued by

Decision No. Linda S. Vandeloop

Executive Director

Date Filed: Apr. 27, 2001
Effective: May 1, 2001

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates (Cont'd)

(2) Calling cardl:3 - Option 1A, 2A (Cont' d)

NI GHT/ WVEEKEND RATE#

CURRENT CURRENT

RATE I NI TI AL M NUTE EACH ADDI TI ONAL
M LEAGE RATE M NUTE RATE

0-12 $0. 0622 $0. 0432

13- 16 0. 0622 0. 0432
17-20 0. 0622 0. 0432
21-25 0. 1001 0. 0717
26- 30 0. 1001 0. 0717
31-40 0. 1001 0. 0717
41-50 0. 1286 0. 0812
51-70 0. 1286 0. 0812
71+ 0. 1570 0.1286

NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nterexchange Carrier Calling/Credit Card $0.95 (I)

Uility's (Credit Calling Card)?2 0.95
Uility's One Nunber Card? 0.95 (1)
Pay Phone Use Charge 0.24

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: Calling Card calls are billed in 60 second increments.

NOTE 4: See D. 14 preceding.

(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(”
11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)
(3) Dial Station - Option 1B, 2B
DAY RATE! (L)
CURRENT CURRENT (N
RATE I NI TI AL EACH ADDI Tl ONAL (L)
M LEAGE 18 SECONDS 6 SECONDS
13- 16 $0. 0241 $0. 0081
17-20 0. 0241 0. 0081
21-25 0. 0345 0. 0115
26- 30 0. 0345 0. 0115
31-40 0. 0345 0. 0115
41-50 0. 0376 0. 0125
51-70 0. 0376 0. 0125
71+ 0. 0397 0. 0133
EVENI NG RATEL (L)
CURRENT CURRENT (N
RATE I NI TI AL EACH ADDI Tl ONAL (L)
M LEAGE 18 SECONDS 6 SECONDS
13- 16 $0. 0192 $0. 0064
17-20 0.0192 0. 0064
21-25 0. 0276 0. 0092
26- 30 0. 0276 0. 0092
31-40 0. 0276 0. 0092
41-50 0. 0301 0.0101
51-70 0. 0301 0. 0101
71+ 0. 0318 0. 0106
NOTE 1: See D. 14 preceding. (T)
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)
(3) Dial Station - Option 1B, 2B (Cont'd)
NI GHT/ WEEKEND RATEL (L)
CURRENT CURRENT (N)
RATE I NI TI AL EACH ADDI TI ONAL (L)
M LEAGE 18 SECONDS 6 SECONDS
13- 16 $0. 0144 $0. 0048
17- 20 0. 0144 0. 0048
21-25 0. 0207 0. 0069
26- 30 0. 0207 0. 0069
31-40 0. 0207 0. 0069
41-50 0. 0226 0. 0075
51-70 0. 0226 0. 0075
71+ 0. 0238 0. 0080
NOTE 1. See D. 14 preceding. (T)
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)
(4) Calling cardl:3 - option 1B, 2B

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

DAY RATE#
CURRENT CURRENT
RATE I NI TI AL M NUTE EACH ADDI TI ONAL M NUTE
M LEAGE RATE RATE
0-12 $0. 1475 $0. 0622
13-16 0. 1475 0. 0622
17- 20 0. 1475 0. 0622
21-25 0. 1855 0.1191
26- 30 0. 1855 0.1191
31-40 0. 1855 0.1191
41-50 0.2139 0.1381
51-70 0.2139 0.1381
71+ 0.2139 0. 1855
EVENI NG RATE4
CURRENT CURRENT
RATE I NI TI AL M NUTE EACH ADDI TI ONAL M NUTE
M LEAGE RATE RATE
0-12 $0. 1096 $0. 0432
13-16 0.1096 0. 0432
17- 20 0.1096 0. 0432
21-25 0. 1570 0.1001
26- 30 0. 1570 0.1001
31-40 0. 1570 0. 1001
41-50 0. 1665 0. 1096
51-70 0. 1665 0.1096
71+ 0.1760 0. 1286
NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nt erexchange Carrier Calling/Credit Card $0.95 (1)
Uility's (Credit Calling Card)?2 0.95
Uility's One Nunber Car d2 0.95 (1)
Pay Phone Use Charge 0.24
NOTE 2: The One Nunber Card is a card with restricted calling to the billed
nunmber or account.
NOTE 3: Calling Card calls are billed in 60 second increnents.
NOTE 4: See D. 14 preceding.
(*) Also known as Local Toll.
Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont' d)
E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)

(4) calling cardl:3 - option 1B, 2B (Cont' d)

NI GHT/ WVEEKEND RATE#

CURRENT CURRENT
RATE I NI TI AL M NUTE EACH ADDI TI ONAL M NUTE
M LEAGE RATE RATE
0-12 $0. 0622 $0. 0432
13-16 0. 0622 0. 0432
17-20 0. 0622 0. 0432
21-25 0. 1001 0.0717
26- 30 0. 1001 0.0717
31-40 0. 1001 0.0717
41-50 0. 1286 0. 0812
51-70 0. 1286 0.0812
71+ 0. 1570 0. 1286

NOTE 1: In addition to the Calling Card Rate, the follow ng service charges
are applicabl e per nessage:
I nt erexchange Carrier Calling/Credit Card $0.95 (1)

Uility's (Credit Calling Card)?2 0.95
Uility's One Nunber Card? 0.95 (1)
Pay Phone Use Charge 0.24

NOTE 2: The One Nunber Card is a card with restricted calling to the billed
number or account.

NOTE 3: Calling Card calls are billed in 60 second increments.

NOTE 4: See D. 14 preceding.

(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T)

E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)

(5) Advantage 1000 Term Di scount (Term Di scount)

Term Di scounts al | ow Advant age 1000 customers to subscribe to a
di scount plan which incl udes:

- a discount on direct dialed toll charges and qualified calling card
call charges for a fixed termin 12 nmonth, 24 nonth or 36 nmonth
i ncrements.

(a) The custoner must sign a Term Di scount Agreement Form No. UE0049
contained in Schedule Cal.P.U C. No. A2.3. The nonthly discounts
will be in effect the following bill round after the agreenent is
execut ed, signed and received.

(b) Customers subscribing to multiple Term Di scounts mnust sign an
agreenent for each plan.

(c) Each custoner location nmust qualify for and subscribe to Advant age
1000 to qualify for Term Di scount.

(d) Customers nmust commit to one of the three nonthly usage conmit ment
options listed in K. follow ng. (T)

(e) Selection of one of the net nmonthly usage commi tnent options creates a
correspondi ng m ni mum nonthly bill ed usage conmt nment.

(f) Customer nust average nonthly usage requirenent over a 12-nonth period.

(g) Changes to the length of the Term Di scount prior to the expiration of
the customer's initial agreement are pernitted, provided:

- the customer's initial termagreenent must be term nated and a new
agreenment entered into.

- the new term agreenent nust be equal to a greater period or equal to
the sane, greater or the |ongest period all owabl e under another
applicable tariff, than initially sel ected.

NOTE 1: Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.1 ADVANTAGE 50 AND ADVANTAGE 1000 (Cont'd) (T)

E. RATES AND CHARGES (Cont' d)
2. Advant age 1000 (Cont'd)
c. Method of Applying Rates: (Cont'd)
(5) Advantage 1000 Term Di scount (Term Di scount) (Cont'd)

(h) I'f a custonmer term nates an agreenment prior to its expiration or
failed to nmeet the nonthly usage requirenent over a 12-nonth peri od,
they will be billed the amount of the term di scount received up to
the last 12 nmonth period plus a penalty equal to 10% of that amount.

(i) Mnimmusage is deternined by the anmount of Advantage 1000 qualified
non- di scount ed usage for a BTN

(j) Term Di scounts apply after Option 1A, 1B and Option 2A, 2B di scounts
of Advantage 1000 have been appli ed.

(k) Term Di scounts apply at the BTN | evel.

MONTHLY USAGE MONTHLY M NI MUM

COW TMENT USAGE BI LLED 12 MO, uUsoC
$ 50 $ 50 3. 0% TERML
$ 500 $ 500 3.5% TERWA
$1, 000 $1, 000 4. 0% TERW
24 MO
$ 50 $ 50 4. 0% TERWMR
$ 500 $ 500 4. 5% TERVb
$1, 000 $1, 000 20. 0% TERMB
36 MO
$ 50 $ 50 5. 0% TERMB
$ 500 $ 500 5.5% TERMB
$1, 000 $1, 000 25. 0% TERWD

(1) If a customer nmeets a nmonthly m ni mum of $50.00 Advantage 1000 usage
per BTN, Pacific will waive the nonthly recurring charge for Val ue

Promi seSM Advant age 1000 per eligible BTN

(*) Also known as Local Toll.
(L) Material formerly in Schedule Cal.P.U C. No. A6.

(L)

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11. 3.2 VOLUME DI SCOUNTS (T)

A. APPL| CABI LI TY

Applicable to all subscribers of Value PromiseS™ plans, furnished or nade
avail able by the Utility over facilities wholly within a Service Area.

B. DESCRI PTI ON OF SERVI CE

Vol ume Di scounts is an optional feature that is offered to all custoners
who subscribe to either Option 1 or 2 of Advantage 50 or Advantage 1000.
It allows customers to have additional discounts once specified vol unes of
usage have been nmet. Additional discounts based on vol unes of usage are
applied to the undi scounted anount and appear at the BTN | evel . Nothing
herein prevents joint use as permitted in Pacific's tariffs.

C. REGULATI ONS

1. Volune Discounts are available to Billed Tel ephone Numbers (BTNs) t hat
subscri be to Advantage 50 or Advantage 1000.

2. A single custoner may have unlinmted BTNs for Advantage 50 and Advant age

1000.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY [11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(”
11.3 VALUE PROM SESM (Cont ' d) (T (L)
11.3.2 VOLUME DI SCOUNTS (Cont' d) (T)
C. REGULATI ONS (Cont' d)
3. A BTN associated with a usage contract is not eligible for Vol une
Di scount s.
4. Volune Discounts apply at the single BTN | evel when vol une thresholds are
met .
5. Volune Discounts are credited at the individual BTN | evel.
NOTE 1: Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Daniel O. Jacobsen Effective: June 17, 2000

Decision No. 00-05-020

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) z

11. 3.2 VOLUME DI SCOUNTS (Cont' d)
D. RATES AND CHARGES (Cont' d)

1. Advantage 50 Vol une Di scount sl
MAXI MUM MAXI MUM
Bl LLED USAGE THRESHOLD DI SCOUNT RATE

$2, 500. 00 5%
$7,500. 01 10%

2. Advantage 1000 Vol une Di scount st
MAXI MUM MAXI MUM
Bl LLED USAGE THRESHOLD DI SCOUNT RATE

$2, 500. 00 5%
$7,500. 01 10%
Illustrative Only

Advant age 50

A single BTN with $2, 750 of nessage toll and calling card usage receives
the foll ow ng di scounts:

a. $2,750.00 = Applicable total message toll and calling card usage
b. $947.50 = Di scounted from Advantage 50

c. $1,802.50 = Bal ance of usage not previously discounted (a-b)

d. $90. 13 = 5% Vol une Di scount (c x 0.05)

e. $1,037.63 = Total discounted anmount (b+d)

f. $1,712.37 = Custoner's billed message toll and calling card usage

(c-d)

Advant age 1000

A single BTN with $8,000 of nessage toll and calling card usage receives
the follow ng di scounts:

a. $8,000.00 = Applicable total message toll and calling card usage
b. $3,400.00 = Di scounted from Advantage 1000

c. $4,600.00 = bal ance of usage not previously discounted (a-b)

d. $460. 00 = 10% Vol une Di scount (c x 0.10)

e. $3,860.00 = Total discounted anmount (b+d)

f. $4,140.00 = Custoner's billed message toll and calling card

usage(c-d)
NOTE 1: Vol une discounts are applied to the bal ance of usage after
di scount ed by Advantage 50 or Advantage 1000.

NOTE 2: Also known as Local Toll.
z Correction inadvertently left out of Advice Letter No. 21231, effective
June 17, 2000.

N

Cont i nued
Advice Letter No. 21327 Issued by Date Filed: Aug. 18, 2000
Decision No. Daniel O. Jacobsen Effective: Sept. 27, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) z
11.3.2 VOLUME DI SCOUNTS (Cont' d)
D. RATES AND CHARGES (Cont' d)
1. Advantage 50 Vol une Di scount sl
CURRENT CURRENT
Bl LLED USAGE THRESHOLD DI SCOUNT RATE
$2, 500. 00 5%
$7,500. 01 10%
2. Advantage 1000 Vol une Di scount st
CURRENT CURRENT
Bl LLED USAGE THRESHOLD DI SCOUNT RATE
$2, 500. 00 5%
$7,500. 01 10%
Illustrative Only
Advant age 50
A single BTN with $2, 750 of nessage toll and calling card usage receives
the foll ow ng di scounts:
a. $2,750.00 = Applicable total nessage toll and calling card usage
b. $947.50 = Di scounted from Advantage 50
c. $1,802.50 = Bal ance of usage not previously discounted (a-b)
d. $90. 13 = 5% Vol une Di scount (c x 0.05)
e. $1,037.63 = Total discounted ampunt (b+d)
f. $1,712.37 = Custonmer's billed nessage toll and calling card usage
(c-d)
Advant age 1000
A single BTN with $8,000 of nessage toll and calling card usage receives
the follow ng di scounts:
a. $8,000.00 = Applicable total nessage toll and calling card usage
b. $3,400.00 = Di scounted from Advant age 1000
c. $4,600.00 = bal ance of usage not previously discounted (a-b)
d. $460. 00 = 10% Vol une Di scount (c x 0.10)
e. $3,860.00 = Total discounted anmpunt (b+d)
f. $4,140.00 = Custoner's billed nessage toll and calling card
usage(c-d)
NOTE 1: Vol une discounts are applied to the bal ance of usage after
di scount ed by Advantage 50 or Advantage 1000.
NOTE 2: Also known as Local Toll. z

z Correction inadvertently left out of Advice Letter No. 21231, effective
June 17, 2000.

Cont i nued
Advice Letter No. 21327 Issued by Date Filed: Aug. 18, 2000
Decision No. Daniel O. Jacobsen Effective: Sept. 27, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (T)

A, APPLI CABI LI TY

Except as otherwi se provided in this tariff, Value Proni seSM p| us (VPP)
applies to all directly dialed Message Tel ecommuni cations Service” (MS)
furni shed or made available by the utility over facilities wholly within a
Service Area.

B. TERRI TORY

All MIS between two points wholly within a Service Area where the
respective rate center of such points are also |ocated wholly within said
Service Area as defined in the Schedule Cal .P. U C. tariffs.

C. DESCRI PTI ON

1. Custoners may receive a discount on intralLATA directly dial ed usage
charges, non-operator assisted Pacific Bell calling card usage (including
calling card service charges and pay station service charges, if any),
Zone 3 or Pacific Bell Custom 8 inbound calls.

2. Applicable Pacific Bell calling card charges to points wholly within a
Service Area will be applied under the rate specified and illustrated in
F.1. follow ng.

3. VPP allows customers to select Options 1 or 3 and receive a percent
di scount on directly dialed MIS, Zone 3 or non-operator assisted Pacific
Bell calling card calls. On Options 1 & 3, custonmers receive a hourly

rate for Custom 8 inbound calls. These options are illustrated in F.1.
fol |l owi ng.
4. VPP will provide custoners with a single, consolidated account for al

Bill ed Tel ephone Nunbers (BTNs) for a Monthly Fee.

5. The applicable discount rate, as illustrated in F.1., is dependent on the
total amount of nonthly directly dialed MIS, Zone 3, Custom 8 or non-
operator assisted Pacific Bell calling card usage billed.

(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d) (T)

D. REGULATI ONS

1. VPP plans contained herein are not avail abl e on resi dence exchange |ines
or on Centrex dormtory lines.

2. The discounted rates are provided to the UWility's custoner only and
shal | not be used for any purpose for which a paynent or other
conpensation shall be received by the custoner from any other person
firmor corporation for such use

3. Person, collect, conference, third number billed toll station, or any
other calls requiring operator handling (including operator handl ed
calling card calls), are not included and will be billed at the regular
message toll rates applicable. Only California intralLATA calls are
i ncl uded.

4. These discounts are applicable to VPP plans only and do not apply to any
other Uility offered plans.

5. VPP is only available on BTNs billed to the custonmer of record.

6. Custoners nmay select Options 1 or 3 per VPP group plan as illustrated in
F.1. follow ng.

7. Zone 1, Zone 2, and Extended Area Service (EAS) calls are not subject to
the VPP plans. Al Pacific Bell intraLATA calling card calls are

i ncl uded.
8. One nonth mininumbilling as set forth in Schedule Cal.P. U C. (T)
No. D. 3.3, is required when subscribing to any VPP pl an. (T)

9. VPP is not avail able on WATS or Private Line Service.

10. Each individual call is rated on the basis of one second increnent with
a mni mum of 18 seconds per nessage.

11. VPP calling card rates do not apply to calls placed on calling cards
other than Pacific Bell calling cards.

(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d) (T)

D. REGULATI ONS (Cont' d)

12. Customers subscribing to another Value PronmiseS™ plan or Custom 8 BAGs
are ineligible for VPP

13. Customers subscribing to VPP Option 1 nust denonstrate a one nonth
m ni mum of $100.00 in billed directly dialed Local Toll, Zone 3, Pacific
Bel | Custom 8 or non-operator assisted Pacific Bell calling card usage.

14. Customers subscribing to VPP Option 3 nmust denpbnstrate a one nonth
m ni mum of 8,000 Mnutes of Use (M) in billed directly dialed MIS, Zone
3, Pacific Bell Custom 8 or non-operator assisted Pacific Bell calling
card usage.

15. Except as otherwi se provided in this tariff, all other applicable
Regul ations, Rates and Charges for Custom 8 service refer to Schedul e
Cal .P.U C. No. Ds. (T

16. The current rates and charges nmay be adjusted as set forth in D2.2.B.1.
The current rates and charges nay be adjusted as set forth in D2.2.B.2. (T)

17. Directly dialed MIS, Zone 3, Custom 8 or non-operator assisted calling
card usage are conbined under Options 1 or 3 to determ ne the applicable
di scount, as illustrated in F.1. foll ow ng.

18. Custom 8 usage is tinme of day and day of week sensitive under Qptions 1

or 3 as illustrated in F. 1., follow ng.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SESM (cont ' d)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)

E. MONTHLY FEE
A Monthly Fee will be inposed to provide custonmers with a single,
consol i dated I nvoiced Account (Sunmary Billing Arrangenent) for all of
their Billed Tel ephone Nunbers (BTNs). The Monthly Fee is the sane
regardl ess of the nunber of BTNs. The fee will be waived for custoners
with a VPP term agreenent (options 1 and 3) or custoner billing of
$150. 00 or nore in undiscounted usage.

1. Maxi mum Monthly Fee $9. 50
F. RATES AND CHARGES
1. Method of Applying Rates

a. Charges apply to all conpleted calls. The charges for VPP calls are
applied on a per call basis according toc., d., e., and f. follow ng.

b. Each VPP call is charged in one second increnments, with a mninum of 18
seconds.

c. Options 1 & 3

Direct Dialed, Zone 3 Calling Card and Custom 82 (T)
No Term
Billed Usage Di scount Ratel
$ 0.00 - $149.99 0 %
$ 150.00 - $899.99 0 % (1)
$ 900.00 - $1799.99 0% |
$1800. 00 + 0 % (I)
Cust om 82 (T
Maxi mum
Hour | y Rat el Rate Peri od
$ 6.48 per hour of usage Day
$ 6.48 per hour of usage Eveni ng
$ 6.48 per hour of usage Ni ght / Weekend
NOTE 1. See D. 16 preceding.
NOTE 2: See D. 15 preceding.
(*)Al so known as Local Toll.
Cont i nued
Advice Letter No. 23194 Issued by Date Filed: Aug. 28, 2002
Decision No. Linda S. Vandeloop Effective: Oct. 7, 2002

Executive Director Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SESM (cont' d)

11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd) (T)

d. Dial Station - Options 1, 3

DAY RATEZ
MAXI MUM
MAXI MUM EACH
RATE | NI TI AL ADDI TI ONAL
M LEAGEL 18 SECONDS 1 SECOND
13- 16 $0. 0342 $0. 0019
17- 20 0.0342 0.0019
21-25 0.0342 0.0019
26- 30 0.0342 0.0019
31-40 0.0342 0.0019
41-50 0.0342 0.0019
51-70 0.0342 0.0019
71+ 0.0342 0. 0019
EVENI NG RATEZ
MAXI MUM
MAXI MUM EACH
RATE | NI TI AL ADDI TI ONAL
M LEAGEL 18 SECONDS 1 SECOND
13- 16 $0. 0270 $0. 0015
21-25 0. 0270 0. 0015
26- 30 0. 0270 0. 0015
31-40 0. 0270 0. 0015
41-50 0. 0270 0. 0015
51-70 0. 0270 0. 0015
71+ 0. 0270 0. 0015

NOTE 1: Local, EAS and ZUMcalls are not subject to this rate schedul e.
NOTE 2: See D. 16 preceding.
(D)

(l»

(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 23022 Issued by Date Filed: June 21, 2002
Decision No. 97-04-083 Linda S. Vandeloop Effective: Aug. 1, 2002
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont ' d) (N)
11.3.3 VALUE PROMSESM pPLUS - OPTIONS 1 & 3 (Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd)
d. Dial Station - Options 1, 3 (Cont'd)
NI GHT/ WEEKEND RATEZ
MAXI MUM
MAXI MUM EACH
RATE I NI TI AL ADDI Tl ONAL
M LEAGEL 18 SECONDS 1 SECOND
13- 16 $0. 0216 $0. 0012
17- 20 0. 0216 0. 0012
21-25 0. 0216 0. 0012
26- 30 0. 0216 0. 0012
31-40 0. 0216 0. 0012
41-50 0. 0216 0. 0012
51-70 0. 0216 0. 0012
71+ 0. 0216 0. 0012
e. Zone 3 - Options 1, 3
MAXI MUM MAXI MUM
RATE I NI TI AL ADDI Tl ONAL
M LEAGE 18 SECONDS 1 SECOND
DAY RATE
13- 16 $0. 0162 $0. 0009
EVENI NG RATE
13- 16 $0. 0126 $0. 0007
NI GHT/ WVEEKEND RATE
13- 16 $0. 0009 $0. 0005
NOTE 1: Zone 1 and Zone 2 calls are not subject to this rate schedul e.
NOTE 2: See D. 16 preceding.

(*) Also known as Local Toll. (N)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd)
f. Calling cardl - Options 1, 3
DAY RATE4
MAXI MUM
MAXI MUM EACH
RATE I NI TI AL ADDI TI ONAL
M LEAGE 10 SECONDS 1 SECOND
0-8 $0. 0360 $0. 0020
9-12 0. 0360 0. 0020
13- 16 0. 0360 0. 0020
17-20 0. 0360 0. 0020
21-25 0. 0522 0. 0029
26- 30 0. 0522 0. 0029
31-40 0. 0522 0. 0029
41-50 0. 0558 0. 0031
51-70 0. 0558 0. 0031
71+ 0. 0594 0. 0033
EVENI NG RATE#
MAXI MUM
MAXI MUM EACH
RATE I NI TI AL ADDI TI ONAL
M LEAGE 10 SECONDS 1 SECOND
0-8 $0. 0288 $0. 0016
9-12 0. 0288 0. 0016
13- 16 0. 0288 0. 0016
17-20 0. 0288 0. 0016
21-25 0. 0414 0. 0023
26- 30 0. 0414 0. 0023
31-40 0. 0414 0. 0023
41-50 0. 0450 0. 0025
51-70 0. 0450 0. 0025
71+ 0. 0468 0. 0026
NOTE 1: |In addition to the calling card rate, the follow ng service charges
are applicable per nessage for calling card service:
Utility's (Credit Calling Card) $0.95 (1)
Utility's One Number Card2 $0. 95 (1)
Pay Phone Use Charge $0. 24
NOTE 2: The One Nunmber Card is a card with restricted calling to the billed
nunmber or account.
NOTE 4: See D. 16 preceding.
(*) Also known as Local Toll.
Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d)
11.3.3 VALUE PROM SESM pLUS - OPTIONS 1 & 3(Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd)
f. Calling Cardl - Options 1, 3 (Cont' d)
NI GHT/ WEEKEND RATE4
MAXI MUM
MAXI MUM EACH
RATE I NI TI AL ADDI TI ONAL
M LEAGE 18 SECONDS 1 SECOND
0-8 $0. 0216 $0. 0012
9-12 0. 0216 0. 0012
13- 16 0. 0216 0. 0012
17-20 0. 0216 0. 0012
21-25 0. 0306 0. 0017
26- 30 0. 0306 0. 0012
31-40 0. 0306 0. 0012
41-50 0. 0342 0. 0019
51-70 0. 0342 0. 0012
71+ 0. 0360 0. 0020
NOTE 1: |In addition to the calling card rate, the follow ng service charges
are applicable per message for calling card service:
Utility's (Credit Calling Card) $0.95 (1)
Utility's One Number Card2 $0.95 (1)
Pay Phone Use Charge $0. 24
NOTE 2: The One Nunmber Card is a card with restricted calling to the billed
number or account.
(*) Also known as Local Toll.
Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SESM (cont ' d)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)

E. MONTHLY FEE
A Monthly Fee will be inposed to provide custonmers with a single,
consol i dated I nvoiced Account (Sunmary Billing Arrangenent) for
all of their Billed Tel ephone Nunmbers (BTNs). The Monthly Fee is
the sane regardl ess of the nunber of BTNs. The fee will be waived

for custoners with a VPP term agreenent (options 1 and 3) or
custonmer billing of $150.00 or nore in undi scounted usage.

1. Current Monthly Fee $9. 50
F. RATES AND CHARGES
1. Method of Applying Rates
a. Charges apply to all conpleted calls. The charges for VPP calls
are applied on a per call basis according to c., d., e., and f.

fol | owi ng.

b. Each VPP call is charged in one second increnents, with a mininum
of 18 seconds.

c. Options 1 & 3

Direct Dialed, Zone 3 Calling Card and Custom 82 (T)
No Term
Billed Usage Di scount Ratel
$ 0.00 - $149.99 0 %
$ 150.00 - $899.99 0 % (1)
$ 900.00 - $1799.99 0 % |
$1800. 00 + 0 % (1)
Cust om 82 (T
Curr ent
Hour | y Rat el Rate Peri od
$ 6.48 per hour of usage Day
$ 6.48 per hour of usage Eveni ng
$ 6.48 per hour of usage Ni ght / Weekend
NOTE 1. See D. 16 preceding.
NOTE 2: See D. 15 preceding.
(*)Al so known as Local Toll.
Cont i nued
Advice Letter No. 23194 Issued by Date Filed: Aug. 28, 2002
Decision No. Linda S. Vandeloop Effective: Oct. 7, 2002
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d) (T)

F. RATES AND CHARGES (Cont'd)

1. Method of Applying Rates (Cont'd)

Illustrative only (assume no Custom 8 evening, night/weekend

calls)
a. 150 hours x $6.48 per hour of directly dialed and Calling Card
usage = $972. 00

b. 50 hours x $6.48 per hour of Custom 8 usage = $324. 00

c. Total (a+b) = $1,296.00

d. $1,296.00 @25% = $324.00

e. Total billed ambunt (c-d) = $972.00

(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SESM (cont' d)

11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd) (T)

d. Dial Station - Options 1, 3

DAY RATEZ

CURRENT
CURRENT EACH

RATE | NI TI AL ADDI TI ONAL

M LEAGEL 18 SECONDS 1 SECOND
13- 16 $0. 0342 $0. 0019
17- 20 0.0342 0.0019
21-25 0.0342 0.0019
26- 30 0.0342 0.0019
31-40 0.0342 0.0019
41-50 0.0342 0.0019
51-70 0.0342 0.0019
71+ 0.0342 0. 0019

EVENI NG RATEZ

CURRENT
CURRENT EACH

RATE | NI TI AL ADDI TI ONAL

M LEAGEL 18 SECONDS 1 SECOND
13- 16 $0. 0270 $0. 0015
21-25 0. 0270 0. 0015
26- 30 0. 0270 0. 0015
31-40 0. 0270 0. 0015
41-50 0. 0270 0. 0015
51-70 0. 0270 0. 0015
71+ 0. 0270 0. 0015

(*) Also known as Local Toll.
NOTE 1: Local, EAS and ZUMcalls are not subject to this rate schedul e.
NOTE 2: See D. 16 preceding.

(D)
_ (l»
Cont i nued
Advice Letter No. 23022 Issued by Date Filed: June 21, 2002
Decision No. 97-04-083 Linda S. Vandeloop Effective: Aug. 1, 2002

Executive Director Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.3 VALUE PROMSESM pPLUS - OPTIONS 1 & 3 (Cont' d) (T)
F. RATES AND CHARGES (Cont'd)
1. Method of Applying Rates (Cont'd)
d. Dial Station - Options 1, 3 (Cont'd)
NI GHT/ WEEKEND RATEZ (T (L)
CURRENT (N)
CURRENT EACH (T (L)
RATE I NI TI AL ADDI Tl ONAL
M LEAGEL 18 SECONDS 1 SECOND
13-16 $0. 0216 $0. 0012
17- 20 0. 0216 0. 0012
21-25 0. 0216 0. 0012
26- 30 0. 0216 0. 0012
31-40 0. 0216 0. 0012
41-50 0. 0216 0. 0012
51-70 0. 0216 0. 0012
71+ 0. 0216 0. 0012
e. Zone 3 - Options 1, 3 (L)
CURRENT CURRENT (N)
RATE I NI TI AL ADDI Tl ONAL (T (L)
M LEAGE 18 SECONDS 1 SECOND
DAY RATE
13-16 $0. 0162 $0. 0009
EVENI NG RATE
13-16 $0. 0126 $0. 0007
NI GHT/ WEEKEND RATE
13-16 $0. 0009 $0. 0005
(*) Also known as Local Toll.
NOTE 1: Zone 1 and Zone 2 calls are not subject to this rate schedul e.
NOTE 2: See D. 16 preceding. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued

Advice Letter No. 21231

Decision No. 00-05-020

Issued by
Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000

Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd)
f. Calling cardl - Options 1, 3
DAY RATE4
CURRENT
CURRENT EACH
RATE I NI TI AL ADDI TI ONAL
M LEAGE 10 SECONDS 1 SECOND
0-8 $0. 0360 $0. 0020
9-12 0. 0360 0. 0020
13- 16 0. 0360 0. 0020
17-20 0. 0360 0. 0020
21-25 0. 0522 0. 0029
26- 30 0. 0522 0. 0029
31-40 0. 0522 0. 0029
41-50 0. 0558 0. 0031
51-70 0. 0558 0. 0031
71+ 0. 0594 0. 0033
EVENI NG RATE#
CURRENT
CURRENT EACH
RATE I NI TI AL ADDI TI ONAL
M LEAGE 10 SECONDS 1 SECOND
0-8 $0. 0288 $0. 0016
9-12 0. 0288 0. 0016
13- 16 0. 0288 0. 0016
17-20 0. 0288 0. 0016
21-25 0. 0414 0. 0023
26- 30 0. 0414 0. 0023
31-40 0. 0414 0. 0023
41-50 0. 0450 0. 0025
51-70 0. 0450 0. 0025
71+ 0. 0468 0. 0026
NOTE 1: |In addition to the calling card rate, the follow ng service charges
are applicable per nessage for calling card service:
Utility's (Credit Calling Card) $0.95 (1)
Utility's One Number Card2 $0. 95 (1)
Pay Phone Use Charge $0. 24
NOTE 2: The One Nunber Card is a card with restricted calling to the billed
nunmber or account.
NOTE 4: See D. 16 preceding.
(*) Also known as Local Toll.
Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d)
11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd)
f. Calling Cardl - Options 1, 3 (Cont' d)
NI GHT/ WEEKEND RATE#
CURRENT
CURRENT EACH
RATE I NI TI AL ADDI TI ONAL
M LEAGE 18 SECONDS 1 SECOND
0-8 $0. 0216 $0. 0012
9-12 0. 0216 0. 0012
13- 16 0. 0216 0. 0012
17-20 0. 0216 0. 0012
21-25 0. 0306 0. 0017
26- 30 0. 0306 0. 0012
31-40 0. 0306 0. 0012
41-50 0. 0342 0. 0019
51-70 0. 0342 0. 0012
71+ 0. 0360 0. 0020
NOTE 1: |In addition to the calling card rate, the follow ng service charges
are applicable per message for calling card service:
Utility's (Credit Calling Card) $0.95 (1)
Utility's One Number Card2 $0.95 (1)
Pay Phone Use Charge $0. 24
NOTE 2: The One Nunmber Card is a card with restricted calling to the billed
nunmber or account.
(*) Also known as Local Toll.
Cont i nued
Advice Letter No. 21725 Issued by Date Filed: Apr. 27, 2001
Decision No. Linda S. Vandeloop Effective: May 1, 2001

Executive Director Resolution No.
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CATEGORY 111 SERVICES
D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)

11.3 VALUE PROMISESM (Cont"d)
11.3.3 VALUE PROMISESM PLUS - OPTION 1 & 3 (Cont™d)
G. VALUE PROMISESM (vPP) TERM DISCOUNT

Value PromiseSM Plus (VPP) Term Discount allows VPP customers to
subscribe to a discount plan which provides a discount on charges for
directly dialed MTS, Zone 3, Custom 8 and Pacific Bell calling card
(including calling card service charges and pay station service charges
if any) usage for a fixed term in 12, 18 or 24 month increments.

1. The discounts will be effective when Pacific Bell completes the
processing of the service order.

2. A minimum monthly usage charge of $100.00 for directly dialed MTS,
Zone 3, Custom 8 and Pacific Bell calling card usage shall apply as
illustrated in G.9. following.

3. The applicable discount will apply against the actual usage billed and to
the difference between the actual billed and the required minimum monthly
usage, as illustrated in G.9. following.

4. A customer may cancel the current VPP term agreement without termination
charges (as shown in G.9.a following, times the months remaining in the
term agreement) provided the customer establishes a new term agreement
from one of the following replacement term agreements for an equal or
greater length of time than the current VPP term agreement:

VPP (12, 18 or 24 months), Flat Rate Plus (12 or 24 months), Flat Rate (())
Pro (12 or 24 months, or 96A Contract (minimum 12 months). All new term
agreements begin from the date of the new agreement, and no credit shall

be given for the term of the original agreement.

5. A customer may terminate an agreement by paying Pacific Bell a termination
charge (as shown in G. 9. a. following) times the number of months
remaining in the term agreement.

6. Minimum usage is determined by the amount of directly dialed MTS, Zone 3,
Pacific Bell calling card calls without operator assistance, Custom 8
inbound calls.

7. 1f a customer subscribes to a term agreement, the discounts as shown in
G.9. following apply in lieu of Options 1 or 3 in F.1. preceding.

8. VPP Term Discounts do not apply to each BTN, they apply to all BTNs
aggregated at the customer level.

(*) Also known as Local Toll.

Continued
Advice Letter No. 25382 Issued by Date Filed: Aug. 20, 2004
Decision No. Yvette Hogue Effective: Oct. 1, 2004

Executive Director Resolution No. T-16889
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (cont ' d) (N

11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)
G VPP TERM DI SCOUNT (Cont"' d)

9. Rates and Charges

a. Options 1, 3

Maxi mum
M ni mum Mont hly Usage 12 no. 3 Ter mi nati on Char ge®
$ 100.00 - 149.99 41. 70% $ 94. 99

150.00 - 899.99 43.50% 189. 98
900.00 - 1799.99 46. 30% 284. 97
1800. 00 + 48. 15% 474. 96

18 np. '3
100.00 - 149.99 41. 70% 94. 99
150.00 - 899.99 43. 50% 189. 98
900. 00 - 1799.99 46. 30% 284. 97
1800. 00 + 48. 15% 474. 96

24 no. b3
100.00 - 149.99 47.20% 94. 99
150.00 - 899.99 50. 00% 189. 98
900. 00 - 1799.99 52. 80% 284. 97
1800. 00 + 55. 60% 474. 96

(*) Also known as Local Toll.

NOTE 1. See D. 16 preceding.

NOTE 2: Termination charge applies to each month renmai ning on the VPP
Ter m Agr eenent .

NOTE 3: Changes to be effective Novenber 1, 1999, the sane effective date

as CPUC Advice Letter No. 20400. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (cont ' d) (N

11.3.3 VALUE PROM SESM pPLUS - OPTIONS 1 & 3 (Cont' d)
G VPP TERM DI SCOUNT (Cont"' d)

9. Rates and Charges

a. Options 1, 3

Current
M ni mum Mont hl y Usage 12 no. 3 Termi nati on Char ge?

$ 100.00 - 149.99 41. 70% $ 94. 99

150.00 - 899.99 43.50% 189. 98

900.00 - 1799.99 46. 30% 284. 97

1800. 00 + 48. 15% 474. 96
18 np. '3

100.00 - 149.99 41. 70% 94. 99

150.00 - 899.99 43. 50% 189. 98

900.00 - 1799.99 46. 30% 284. 97

1800. 00 + 48. 15% 474. 96
24 no. b3

100.00 - 149.99 47.20% 94. 99

150. 00 - 899.99 50. 00% 189. 98

900.00 - 1799.99 52. 80% 284. 97

1800. 00 + 55. 60% 474. 96

(*) Also known as Local Toll.

NOTE 1. See D. 16 preceding.

NOTE 2: Termination charge applies to each month renai ning on the VPP
Ter m Agr eenent .

NOTE 3: Changes to be effective Novenber 1, 1999, the sane effective

date as CPUC Advice Letter No. 20400. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T)(L)
11. 3.4 FLAT RATE PLUS FOR BUSI NESS ( FLAT RATE PLUS) (T)

A.  DESCRI PTI ON

Flat Rate Plus For Business (Flat Rate Plus) is a postalized rate calling
plan with associated bl ocks of tine for the business custoner. Rate Plus
provi des custoners a predictable rate on directly dialed intralLATA calls
and CUSTOM 8 inconing calls, includes four Custom Calling Features
(Caller ID, Three Wy Calling, Call Forwarding and Renpte Access to Cal
Forwar di ng) and reduced Custom 8 nonthly recurring charge.

Flat Rate Plus allows custoners to select either Option 1 or Option 2 for
busi ness usage:

Option 1. For no nonthly fee, custoners will nake calls at $.11 per
m nute, regardless of tinme of day or distance. This option
requi res a nonthly usage mni nrum of $50 per plan. If the
custoner’s undi scounted usage is |ess than $50, the billing
systemwi || automatically charge the required nini mum of $50.

Option 2: For a nmonthly fee, the custoner receives a predeterm ned cal
al l owance. For all calls over the predeterm ned call allowance,
each additional minute will be rated at a postalized rate as
determ ned by the customer’'s nonthly fee schedul e.

Flat Rate Plus will provide custoners with a single, consolidated account
for all Billed Tel ephone Nunbers (BTNs) in the Flat Rate Plus Group Pl an

NOTE 1. Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T)(L)
11. 3.4 FLAT RATE PLUS FOR BUSI NESS ( FLAT RATE PLUS) (T)

B. REGULATI ONS

1. Flat Rate Plus plans contained herein, are not available on residence
exchange lines or on Centrex dormitory lines.

2. The plan rates are provided to the Utility' s custonmer only and shall not be
used for any purpose for which a paynent or other conpensation shall be
received by the customer fromany other person, firm or corporation for
such use

3. Person to person, collect, conference, third nunber billed toll station, or
any other calls requiring operator handling (including operator handled
calling card calls), are not included and will be billed at the regular
message toll rates applicable. Only California intralLATA calls are
i ncl uded.

4. These rates are applicable to Flat Rate Plus plans only and do not apply
to any other Utility offered plans.

5. Flat Rate Plus is only available on BTNs billed to the custoner of record.
6. Custoners may select Option 1 or Option 2 per Flat Rate Plus Plan

7. Flat Rate Plus is not available on Basic 8, Easy 8, 900, 976, or Private
Li ne Services

8. Each individual call is rated on the basis of one second increnents with an
ei ghteen second minimum except 0 - 12 nmile direct dialed calls which are
billed in one mnute increnents.

9. Custoner’s subscribing to another Value Prom se plan or Custom 8 BAGs are
ineligible for Flat Rate Pl us.

NOTE 1. Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T)(L)
11. 3.4 FLAT RATE PLUS FOR BUSI NESS ( FLAT RATE PLUS) (T)

B. REGULATI ONS (Cont’ d)

10. Calls made over the allocated calling period will be rated at the
postalized rate determ ned by the custoner’s nonthly fee schedul e.

11. Eligible calls for Flat Rate Plus nust be within the Pacific Bell Service
Area.

12. Calls will be rated without sensitivity to tine of day or distance.

13. Direct dialed calls within 0 - 12 mles will count first toward the
al |l ocated n nutes of use.

14. Custoners nmust commit to a 12 or 24-nonth term comm tnent.

15. The 12 or 24-nonth termcommtnent renains in force when the account(s)
are noved, superseded, billing nane changed, or billing nunber(s) changed.
The new customer nust agree to nmamintain the remainder of the current term
or the outgoing custoner will be charged the term nation penalty.

16. If the custoner discontinues service prior to the end of the term
agreenent, the custoner will pay Pacific Bell their current nonthly fee
times the nunber of nonths remaining on the term agreenent.

17. Custoners may nmake changes between nonthly fees and the call allowance for
the sane term comm t nent throughout the I ength of the term agreenent.

18. Custoners may switch to another Pacific Bell Value Promse termcalling
plan, with no early term nation penalty, as |long as the new term agreenent
is for the sane termconmitnent, i.e. 12 or 24 nonths or greater and the
custoner agrees to the terns and conditions of the applicable tariff.

19. Custoners nust maintain all of their BTNs in the Flat Rate Plus calling
plan to renain in conpliance with the tariff.

NOTE 1. Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T)(L)
11. 3.4 FLAT RATE PLUS FOR BUSI NESS ( FLAT RATE PLUS) (T)

B. REGULATI ONS (Cont’ d)

20. All eligible BTNs and their associated usage will be conbined on a single
Sunmmary Billing Arrangenment bill. There is no Summary Billing Arrangenent
charge for BTNs in the Flat Rate Plus plan

21. All other applicable regulations, rates and charges for Custom 8 service
will apply. (See Schedule Cal.P.U. C. No. D8.) Participants in the Flat (T)
Rate Plus Plan will also receive a $10 credit applied to their nmonthly
recurring charge.

22. Termcommtnents will autonatically be renewed at the end of the (T)
custonmer current comitment. Custoners will have a 30-day grace period
after the new termbegins to cancel the new termw thout incurring any

penal ti es.

23. Custoners will be notified 30 days prior to the termexpiration date (T)
that their termagreenment will autonatically be renewed unless Pacific
Bell is notified by the custoner.

24. Option 1 requires a nonthly usage m ni mum of $50.00 per plan. |If the (T)
customer’s undi scounted usage is |ess than $50.00, the billing systemwl|

automatically charge the required $50. 00 ni ni num

25. An early termination fee will be assessed if the custoner termnates the (T)
pl an before the expiration date.

26. The current rates and charges may be adjusted as set forth in D2.2.B.1. (T)
The maxi mumrates and charges nmay be adjusted as set forth in D2.2.B.2. (T)
NOTE 1. Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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Paci fic Bell
California

San Franci sco,

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (Cont’ d) (T (L)
11. 3.4 FLAT RATE PLUS FOR BUSI NESS ( FLAT RATE PLUS) (T
C. TERM NATI ON FEES
1. Option 1
The term nation fee for Option 1 will be assessed at $100 tines the nunber
of months left on the agreenent.
2. Option 2
The term nation fee for Option 2 will be assessed at the nonthly fee dollar
amount for the set blocks of time, times the nunber of nonths left on the
agreement .
NOTE 1. Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000
Resolution No.

General Manager
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Paci fic Bell
San Franci sco,

Tel ephone Conpany
California

CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SE™ (Cont’ d)
11.3.4 FLAT RATE PLUS FOR BUSI NESS ( FLAT RATE PLUS)

D. RATES AND CHARGES

Charges apply to all conpleted calls. The charges for Flat Rate Plus (T)

calls are applied on a per call basis.

Each Flat Rate Plus call is rated on the basis of one second increnents

with an ei ghteen second m ninmum except 0 - 12 mle direct dialed calls

which are billed in one nminute increnents.

1. Option 1:

Maxi mum
No Monthly Fee? Al Call Types: $0.10 per minute
2. Option 2:
Custonmers will choose a nonthly fee and call all owance fromthe
fol |l owi ng tabl e:
Maxi mum Maxi mum Maxi mum Maxi mum Maxi mum
Mont hl 'y Term Mont hl y Price Per Price Per Initial Addi ti onal

Usage Agr eenment Fee M nute M nute Over 18 Second

Al | ot ment Wthin Plan Pl an Seconds
Al | ot ment Al | ot ment

1000 mi nutes 1 year $ 51.30 $. 0513 $. 054 $.0162 $. 0009
2000 1 year $ 91.19 $. 0456 $. 048 $. 0144 $. 0008
m nut es
1000 mi nutes 2 year $ 45.60 $. 0456 $. 048 $.0144 $. 0008
2000 2 year $.79.79 $. 0399 $. 042 $.0126 $. 0007
m nut es
4000 m nutes 2 year $136. 79 $. 0342 $. 036 $.0108 $. 0006

For all calls over the predeterm ned allocated tine allowance, each
additional mnute will be rated at a postalized rate as determ ned by the
custoner’s fee schedul e.

(*) Also known as Local Toll.
NOTE 2: Requires a $50 nonthly usage mi ni mum
(TJ)
_ (D
Cont i nued

Advice Letter No. 23022

Decision No. 97-04-083

Issued by Date Filed: June 21, 2002

Linda S. Vandeloop Effective: Aug. 1, 2002

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11
San Francisco, California 2nd Revi sed Sheet 95

Cancel s 1st Revi sed Sheet 95

CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SE™ (Cont’ d)
11.3.4 FLAT RATE PLUS FOR BUSI NESS ( FLAT RATE PLUS)

D. RATES AND CHARGES

Charges apply to all conpleted calls. The charges for Flat Rate Plus (T)
calls are applied on a per call basis.

Each Flat Rate Plus call is rated on the basis of one second

i ncrenents

with an ei ghteen second m ninmum except 0 - 12 nmile direct dialed
calls which are billed in one ninute increnents.

1. Option 1:
Current
No Monthly Fee? Al Call Types: $0.10 per minute
2. Option 2:

Customers will choose a nonthly fee and call all owance fromthe
fol |l owi ng tabl e:

Current Current Current Current Current
Mont hl 'y Term Mont hl y Price Per Price Per Initial Addi ti onal
Usage Agr eenent Fee M nut e M nute Over 18 Second
Al | ot ment Wthin Plan Pl an Seconds
Al | ot ment Al | ot ment

1000 m nutes 1 year $ 51.30 $. 0513 $. 054 $.0162 $. 0009
2000 mi nutes 1 year $ 91.19 $. 0456 $. 048 $.0144 $. 0008
1000 mi nutes 2 year $ 45.60 $. 0456 $. 048 $.0144 $. 0008
2000 mi nutes 2 year $.79.79 $. 0399 $. 042 $.0126 $. 0007
4000 m nut es 2 year $136. 79 $. 0342 $. 036 $.0108 $. 0006

For all calls over the predeterm ned allocated tine allowance, each
additional mnute will be rated at a postalized rate as determ ned
by the custoner’s fee schedul e.

(*) Also known as Local Toll.
NOTE 2: Requires a $50 nonthly usage m ni mum

(||3)

_ (D)

Cont i nued
Advice Letter No. 23022 Issued by Date Filed: June 21, 2002
Decision No. 97-04-083 Linda S. Vandeloop Effective: Aug. 1, 2002

Executive Director Resolution No.
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CATEGORY 111 SERVI CES

11.

11.

A

B.

(

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

3  VALUE PROM SESM ( Cont' d) (T (L)
3.5 ADVANTAGE 25 (T
DESCRI PTI ON

Advant age 25 provi des special rates on the intralLATA directly dialed | ocal
toll calls and non-operator assisted calling card calls (includes calling
card service charges and pay station service charges if any), and those
calls are neasured in 6 second increments with a 30 second mininum |f

t he Advantage 25 custoner agrees to a One Year or Two Year term
conmtment, agrees to a mininumnmonthly billed amount, and fulfills the
other terns and conditions of this product offering, then they wll
receive the special rates. Advantage 25 is also available for resale with
the followi ng difference; the service charge on calling card calls wll

not be di scount ed.

REGULATI ONS

1. Customers on Advantage 25 conmit to a mninmumnonthly billed anount on
the usage that is specially rated.

2. There is a 30-day grace period, during which the customer may cancel
Advantage 25 with no penalty, starting on the order taken date. After
the grace period, an acceleration of the mninumnonthly billing applies
if the custoner cancels the service.

3. A change froma One Year Termto a Two Year Termis all owed without
accel eration. A custoner nay al so change from Advantage 25 to a
permanently tariffed calling plan or a pronotional offer wthout
acceleration as long as the new termconm tnent on the new plan or
pronotional offer is equal to or greater than the term conmitnment that
was on Advantage 25. |If the termcomrtnent on the new plan is shorter
than the termon Advantage 25, then the acceleration will apply.

4. Custonmers will be notified of their Advantage 25 term expiration
approxi mately 30 days before their termexpires. At such tine, the
custonmer will have the option of (1) discontinuing Advantage 25 and it
will be renoved fromthe account on the expiration date, or (2) renew the
termconm tnent on Advantage 25 for a new period which starts on the
date, and is equal to the length, of the expiring term Should the
custonmer wi sh to renew the Advantage 25 term no action is required on
their part; the termwill be automatically renewed. The 30-day grace
period applies to the newterm starting on the renewal date.

(*) Also known as Local Toll. (T (L)
L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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Paci fic Bell
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San Franci sco,

CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM ( Cont' d) (N
11.3.5 ADVANTAGE 25
B. REGULATI ONS (Cont’ d)

5. An oral application froma custoner to subscribe, add or make changes to
the Advantage 25 service will be accepted. Eligibility for this service
is based on the following conditions: (1) This service will not be
avai l able to customers with Foreign Exchange or PBX Basic Services; (2)
custoners on a customcontract or a G O 96-A contract are not eligible.

6. This service will be valid when a custoner nobves, supersedes, changes the
billing nunber, transfers service, or changes billing name, as |long as the

billed tel ephone nunber in the Universal custoner address otherw se
mai ntains the terms and conditions of this offer.

C. RATES AND CHARCES

1. Term Conmitrment and Monthly M nimum Billing

Maxi mum Maxi mum Maxi mum usQocC
Mont hl y Installation M ni mum
Recurring Char ge Billing?
One Year Term NO NO $25. 00 V25T1
Two Year Term NO NO $25. 00 V25T2

NOTE 1: Mnimumtoll and calling card usage requirenment. |f usage is |ess per

month than the stated anpunt, then the nminimumbilling amount will be
appl i ed.
(*) Also known as Local Toll. (N)
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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SBC California
San Francisco, California

CATEGORY 111 SERVICES
D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)

11.3 VALUE PROMISE®™ (Cont>d)
11.3.5 ADVANTAGE 25 (Cont"d)
C. RATES AND CHARGES (Cont’d)

2. Direct Dial Toll Rates
MAX IMUM MAX IMUM
INITIAL EACH
TIME OF DAY MILEAGE 30 SECOND ADDITIONAL
RATE PERIOD BAND RATE? (T) 6 SECONDS®
One Year Term All Hours NZA $.0300 $.0060
Two Year Term All Hours NZA $.0280 .0056
3. Calling Card"* Rates for Term
MAX IMUM MAX IMUM
INITIAL EACH
TIME OF DAY MILEAGE 30 SECOND ADDITIONAL
RATE PERIOD BAND RATE2 6 SECONDS®
Day N/A $.0806 $.0041
Evening N/ZA .0616 .0028
Night & Weekend N/A .0360 .0028

NOTE 1: SBC Calling Services® Card.

NOTE 2: Minimum billing.

NOTE 3: Fractional amounts are rounded to the next 6 second increment.

NOTE 4: 1In addition, Operator Assistance Service Charges (see Schedule ©
Cal.P.U.C. No. D5.2.1) and the Pay Phone Use Charge (see Schedule
Cal.P.U.C. No. A6.2.1) are applicable per message. ©

)
)

(*) Also known as Local Toll.
Continued

Advice Letter No. 25044 Issued by Date Filed: May 28, 2004

Decision No. Cynthia Wales Effective: July 7, 2004

Executive Director Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (N)
11. 3.5 ADVANTAGE 25 (Cont'd)
D. ACCELERATI ON OF TERM COWVM TMENT
1. Accel eration of Term Comm t ment
Maxi mum
Charge for Each Remmi ning Full
Mont h of the Term Commi t nent
is the Monthly M ni num
Billing Anmount
One Year Term $25. 00
Two Year Term 25.00
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (T (L)
11. 3.5 ADVANTAGE 25 (Cont’ d) (T
B. REGULATI ONS (Cont’d)
5. An oral application froma custoner to subscribe, add or make changes to

the Advantage 25 service will be accepted. Eligibility for this service
is based on the following conditions: (1) This service will not be
avai l able to customers with Foreign Exchange or PBX Basic Services; (2)
custoners on a customcontract or a G O 96-A contract are not eligible.

6. This service will be valid when a custoner nobves, supersedes, changes the
billing nunber, transfers service, or changes billing name, as |long as the
billed tel ephone nunber in the Universal custoner address otherw se
mai ntains the terms and conditions of this offer.

C. RATES AND CHARCES
1. Term Conmitrment and Monthly M nimum Billing
Curr ent Current Curr ent usoc (T)
Mont hl y I nstallation M ni mum
Recurring Char ge Billing?
One Year Term NO NO $25. 00 V25T1
Two Year Term NO NO $25. 00 V25T2

NOTE 1: Mnimumtoll and calling card usage requirenent. |If usage is |ess per

nonth than the stated anobunt, then the minimumbilling amount will be
appl i ed.

(*) Also known as Local Toll. (L)

(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued

Advice Letter No. 21231

Decision No. 00-05-020

Issued by Date Filed: June 12, 2000

Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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San Franci sco, California 3rd Revised Sheet 101
Cancel s 1st Revised Sheet 101
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE( *)
11.3 VALUE PROM SESM (Cont’ d)
11. 3.5 ADVANTAGE 25 (Cont'd)
C. RATES AND CHARGES (Cont’ d) (T
2. Direct Dial Toll Rates
CURRENT CURRENT
I NI TI AL EACH
TI ME OF DAY M LEAGE 30 SECOND ADDI TI ONAL
One Year Term Al'l Hours N A $. 0300 $. 0060
Two Year Term Al'l Hours N A $. 0280 . 0056
3. Calling Card“* Rates for Term
CURRENT CURRENT
I NI TI AL EACH
TI ME OF DAY M LEAGE 30 SECOND ADDI TI ONAL
RATE PERI OD BAND RATE? 6 SECONDS3
Day N A $. 0806 $. 0041
Eveni ng N A . 0616 . 0028
Ni ght & Weekend N A . 0360 . 0028
NOTE 1. Pacific Bell's Wrld Wde Calling Card.
NOTE 2: M ni mum billing.
NOTE 3: Fractional anounts are rounded to the next 6 second increnent.
NOTE 4: In addition, the following service charges are applicable per nessage
or Calling Card Service:
Pacific Bell’s Wrld Wde Business Calling Card $. 95
One Nunmber Card Service .95
Pay Phone Use Charge .24
(D)
(D)
(*) Also known as Local Toll.
Cont i nued

Advice Letter No. 23022

Decision No. 97-04-083

Issued by

Linda S. Vandeloop

Executive Director

Date Filed: June 21, 2002

Effective: Aug. 1, 2002

Resolution No.



Pacific Bell Tel ephone Conpany
San Francisco, California

SCHEDULE CAL.P.U.C. NO Dil.

Original Sheet 102

CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (T (L
11. 3.5 ADVANTAGE 25 (Cont'd) (T)
D. ACCELERATI ON OF TERM COWM TMENT
1. Acceleration of Term Conmit nent (L)
Current (N)
Charge for Each Remmi ning Full (L)
Mont h of the Term Commi t nent
is the Monthly M ni nmum
Billing Anmount
One Year Term $25. 00
Two Year Term 25. 00
NOTE 1: Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

Sheet 103

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d)

11. 3.6 ADVANTAGE 5
A. DESCRI PTI ON

Advant age 5 provi des special rates on the intraLATA directly dial ed
local toll calls and non-operator assisted calling card calls
(includes calling card service charges and pay station service
charges if any), and those calls are neasured in 6 second increnents
with a 30 second mininum |If the Advantage 5 custoner agrees to a
One Year or Two Year termconmitment, agrees to a mninumnonthly
billed anbunt, and fulfills the other ternms and conditions of this
product offering, then they will receive the special rates.
Advantage 5 is also available for resale with the foll ow ng

di fference; the service charge on calling card calls will not be

di scount ed.

B. REGULATI ONS

1. Custoners on Advantage 5 commit to a mininumnonthly billed anmount
on the usage that is specially rated.

2. There is a 30-day grace period, during which the custoner my
cancel Advantage 5 with no penalty, starting on the order taken
date. After the grace period, an early termnation fee applies if
t he custoner cancels the service.

3. A change froma One Year Termto a Two Year Termis allowed w thout
application of the early term nation fee. A custonmer may al so
change from Advantage 5 to a permanently tariffed calling plan or a
pronotional offer without the early ternm nation fee as |ong as the
new term conmi tnent on the new plan or pronotional offer is equal
to or greater than the termconmitnment that was on Advantage 5. |If
the termcommtnent on the new plan is shorter than the term on
Advantage 5, then the early termination fee will apply.

4. Customers will be notified of their Advantage 5 term expiration
approxi mately 30 days before their termexpires. At such tine, the
custonmer will have the option of (1) discontinuing Advantage 5 and
it wll be renobved fromthe account on the expiration date, or (2)
renew the termcomitnment on Advantage 5 for a new period which
starts on the date, and is equal to the length of the expiring
term Should the custonmer wi sh to renew the Advantage 5 term no
action is required on their part; the termwll be automatically
renewed. The 30-day grace period applies to the newterm starting

on the renewal date.
Al so known as Local Toll.

Material fornmerly in Schedule Cal.P.U C. No. A6.

—~ ~
~— ~—

Cont i nued

(T (L)
(T

(L)

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SE (Cont’ d) (N
11.3.6 ADVANTAGE 5 (Cont’ d)
B. REGULATI ONS (Cont’ d)

5. An oral application froma customer to subscribe, add or make changes to
the Advantage 5 service will be accepted. Eligibility for this service
is based on the following conditions: (1) This service will not be
avai l able to custoners with Forei gn Exchange; (2) customers on a custom
contract or a G O 96-A contract are not eligible.

6. This service will be valid when a custonmer noves, supersedes, changes the
billing nunber, transfers service, or changes billing name, as |long as
the billed tel ephone nunber in the Universal custoner address otherw se
mai ntains the ternms and conditions of this offer.

C. RATES AND CHARGES

1. Term Conmitnent and Monthly MninumBilling

Maxi mum Maxi mum Maxi mum uscC
Mont hl y Installation M ni mum
Recurring Char ge Billing!
One Year NO NO $4.75 AD5T1
Term
Two Year NO NO $4.75 AD5T2
Term
NOTE 1: Mninmumtoll and calling card usage requirenent. |f usage is |ess
per month than the stated anmount, then the mnimumbilling anount
will be applied.
(*) Also known as Local Toll. (N)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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San Francisco, California
Cancel s

CATEGORY 111 SERVI CES

3rd Revised Sheet 105
1st Revi sed Sheet 105

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SE (Cont’ d)
11.3.6 ADVANTAGE 5 (Cont’ d)
C. RATES AND CHARGES (Cont’ d)

2. Direct Dial Toll Rates

(T

Maxi mum Maxi mum
Ti me of Day Initial 30 Each
Rat e Peri od M | eage Band Second Rate? | Additi onal
6 Seconds?®
One Year Al'l Hours N A $. 0318 $. 0064
Term
Two Year Al'l Hours N A $. 0299 $. 0060
Term
3. Calling Card“* Rates for Term
Ti me of Day Maxi mum Maxi mum
Rate Peri od M | eage Band Initial 30 Each
Second Rate? | Additi onal
6 Seconds?®
Day N A $. 0806 $. 0041
Eveni ng N A $. 0616 $. 0028
Ni ght and N A $. 0360 $. 0028
Weekend

D. EARLY TERM NATI ON FEE

1. Early Term nation Fee

Maxi mum Charge for Each Renmaining Full Mnth of the

Term Conmmitnent is the Monthly Mninmum Billing Anount
One Year Term $4.75
Two Year Term $4.75

NOTE 1. Pacific Bell’'s Wrld Wde Calling Card.
NOTE 2: Mninmumbilling

message or Calling Card Service:

Pacific Bell’s Wrld Wde Business Calling Card
One Nunmber Card Service

Pay Phone Use Charge

(*) Also known as Local Toll.

NOTE 3: Fractional anmpunts are rounded to the next 6 second increnent.
NOTE 4: In addition, the follow ng service charges are applicable per

Cont i nued

Advice Letter No. 23022 Issued by
Decision No. 97-04-083 Linda S. Vandeloop

Executive Director

Date Filed: June 21, 2002
Effective: Aug. 1, 2002

Resolution No.
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San Franci sco, California Original Sheet 106
CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T (L)
11.3.6 ADVANTAGE 5 (Cont’d) (M
B. REGULATIONS (Cont’d)
5. An oral application froma customer to subscribe, add or make changes to
the Advantage 5 service will be accepted. Eligibility for this service
is based on the following conditions: (1) This service will not be
avai l able to custoners with Forei gn Exchange; (2) customers on a custom
contract or a G O 96-A contract are not eligible.
6. This service will be valid when a custonmer noves, supersedes, changes the
billing nunber, transfers service, or changes billing name, as |long as
the billed tel ephone nunber in the Universal custoner address otherw se
mai ntains the ternms and conditions of this offer.
C. RATES AND CHARGES
1. Term Conmitnent and Monthly MninumBilling
Current Cur rent Cur rent UsQC (T)
Mont hl y Installation M ni num
Recurring Char ge Billing?
One Year NO NO $4.75 AD5T1
Term
Two Year NO NO $4.75 AD5T2
Term
NOTE 1: Mninmumtoll and calling card usage requirenent. |f usage is |ess
per month than the stated anmount, then the mnimumbilling anount
will be applied.
(*) Also known as Local Toll. (L)
(L) Material fornerly in Schedule Cal.P.U. C. No. A6.
Cont i nued

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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SERVI CES

SCHEDULE CAL.P.U.C. NO Dil.

Cancel s

3rd Revi sed Sheet
Revi sed Sheet

1st

107
107

Di1.

MESSAGE TELECOMMUNI CATI ONS SERVI CE( *)

11.3 VALUE PROM SE (Cont’ d)
11.3.6 ADVANTAGE 5 (Cont’ d)

message or Calling Card Service:
Pacific Bell’s Wrld Wde Business Calling Card
One Nunmber Card Service
Pay Phone Use Charge

(*) Also known as Local

Tol | .

C. RATES AND CHARGES (Cont’ d)
2. Direct Dial Toll Rates
Ti me of Day Current Current
Rat e Peri od M | eage Band Initial 30 Each
Second Rate? | Additi onal
6 Seconds?®
One Year Al'l Hours N A $. 0318 $. 0064
Term
Two Year Al'l Hours N A $. 0299 $. 0060
Term
3. Calling Card“* Rates for Term
Ti me of Day Current Current
Rate Peri od M | eage Band Initial 30 Each
Second Rate? | Additi onal
6 Seconds?®
Day N A $. 0806 $.0041
Eveni ng N A $. 0616 $. 0028
Ni ght and N A $. 0360 $. 0028
Weekend
D. EARLY TERM NATI ON FEE
1. Early Term nation Fee
Current Charge for Each Remmining Full Month of the
Term Conmmitnent is the Monthly Mninmum Billing Anount
One Year Term $4.75
Two Year Term $4.75
NOTE 1. Pacific Bell’'s Wrld Wde Calling Card.
NOTE 2: Mninmumbilling
NOTE 3: Fractional anpunts are rounded to the next 6 second increnent.
NOTE 4: In addition, the follow ng service charges are applicable per

Cont i nued

(T

(D
(E)

Advice Letter No. 23022

Decision No. 97-04-083

Issued by

Linda S. Vandeloop

Executive Director

Date Filed: June 21, 2002
Effective: Aug. 1, 2002

Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T)(L)

11. 3.7 ADVANTAGE 10
A.  DESCRI PTI ON

Advant age 10 provi des special rates on the intralLATA directly dialed | oca
toll calls and non-operator assisted calling card calls (includes calling
card service charges and pay station service charges if any), and those
calls are neasured in 6 second increments with a 30 second mininum |f

t he Advantage 10 custoner agrees to a One Year or Two Year term
conmitment, agrees to a mininumnmonthly billed amount, and fulfills the
other terns and conditions of this product offering, then they wll
receive the special rates. Advantage 10 is also available for resale with
the followi ng difference; the service charge on calling card calls wll

not be di scounted.

B. REGULATI ONS

1. Custoners on Advantage 10 conmit to a mnimumnonthly billed anpbunt on
the usage that is specially rated.

2. There is a 30-day grace period, during which the custoner nmay cance
Advantage 10 with no penalty, starting on the order taken date. After
the grace period, an early ternmination fee applies if the custoner
cancel s the service.

3. A change froma One Year Termto a Two Year Termis allowed w thout
application of the early term nation fee. A customer nay al so change
from Advantage 10 to a permanently tariffed calling plan or a pronotiona
offer without the early termination fee as long as the new term
conmitment on the new plan or pronotional offer is equal to or greater
than the termcommtnent that was on Advantage 10. |f the term
conmitment on the new plan is shorter than the termon Advantage 10, then
the early termination fee will apply.

4. Customers will be notified of their Advantage 10 term expiration
approxi mately 30 days before their termexpires. At such tine, the
custonmer will have the option of (1) discontinuing Advantage 10 and it
will be renmoved fromthe account on the expiration date, or (2) renew the
termconm tnent on Advantage 10 for a new period which starts on the
date, and is equal to the Ilength of the expiring term Should the
custoner wi sh to renew the Advantage 10 term no action is required on
their part; the termwill be automatically renewed. The 30-day grace
period applies to the newterm starting on the renewal date.

(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (N)
11.3.7 ADVANTAGE 10 (Cont’d)
B. REGULATIONS (Cont’d)

5. An oral application froma customer to subscribe, add or make changes to
the Advantage 10 service will be accepted. Eligibility for this service
is based on the following conditions: (1) This service will not be
avai l able to custoners with Forei gn Exchange; (2) customers on a custom
contract or a G O 96-A contract are not eligible.

6. This service will be valid when a custonmer noves, supersedes, changes the
billing nunber, transfers service, or changes billing name, as |long as
the billed tel ephone nunber in the Universal custoner address otherw se
mai ntains the ternms and conditions of this offer.

C. RATES AND CHARGES
1. Term Conmitnent and Monthly MninumBilling
Maxi mum Maxi mum Maxi mum uscC
Mont hl y Installation M m mum
Recurring Char ge Billing!
One Year NO NO $9. 50 ADTT1
Term
Two Year NO NO $9. 50 ADTT2
Term
NOTE 1: Mnimumtoll and calling card usage requirenent. |If usage is |ess
per nonth than the stated anmount, then the m ninmum billing anmount
will be applied.
(*) Also known as Local Toll. (N
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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Cancel s 1st Revi sed Sheet 110
CATEGORY 111 SERVI CES

11.3 VALUE PROM SE (Cont’ d)
11.3.7 ADVANTAGE 10 (Cont’ d)

C. RATES AND CHARGES (Cont’ d) (T)
2. Direct Dial Toll Rates
Ti me of Day Maxi mum Maxi mum
Rat e Peri od M | eage Band Initial 30 Each
Second Rate? | Additi onal
6 Seconds?®
One Year Al'l Hours N A $. 0308 $. 0062
Term
Two Year Al'l Hours N A $. 0289 $. 0058
Term
3. Calling Card“* Rates for Term
Ti me of Day Maxi mum Maxi mum
Rate Peri od M | eage Band Initial 30 Each
Second Rate? | Additi onal
6 Seconds?®
Day N A $. 0806 $. 0041
Eveni ng N A $. 0616 $. 0028
Ni ght and N A $. 0360 $. 0028
Weekend

D.

1.

Di1.

MESSAGE TELECOMMUNI CATI ONS SERVI CE( *)

EARLY TERM NATI ON FEE

Early Term nation Fee

Maxi mum Charge for Each Renmaining Full Mnth of the
Term Conmmitnent is the Monthly Mninmum Billing Anount
One Year Term $9. 50
Two Year Term $9. 50

NOTE 1: Pacific Bell

NOTE 2:

NOTE 4: |In addition,

message or Calling Card Service:

s Wrld Wde Calling Card.
M ni mum bil i ng
NOTE 3: Fractional ampunts are rounded to the next 6 second increnment.

the follow ng service charges are applicable per

Pacific Bell’s Wrld Wde Business Calling Card $. 95
One Nunmber Card Service $.95
Pay Phone Use Charge $.24
(lf)
(D)
(*) Also known as Local Toll.
Conti nued
Advice Letter No. 23022 Issued by Date Filed: June 21, 2002
Decision No. 97-04-083 Linda S. Vandeloop Effective: Aug. 1, 2002

Executive Director Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Franci sco, California Original Sheet 111
CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T (L)
11.3.7 ADVANTAGE 10 (Cont’d) (M
B. REGULATIONS (Cont’d)
5. An oral application froma customer to subscribe, add or make changes to
the Advantage 10 service will be accepted. Eligibility for this service
is based on the following conditions: (1) This service will not be
avai l able to custoners with Forei gn Exchange; (2) customers on a custom
contract or a G O 96-A contract are not eligible.
6. This service will be valid when a custonmer noves, supersedes, changes the
billing nunber, transfers service, or changes billing name, as |long as
the billed tel ephone nunber in the Universal custoner address otherw se
mai ntains the ternms and conditions of this offer.
C. RATES AND CHARGES
1. Term Conmitnent and Monthly MninumBilling
Current Cur rent Cur rent UsQC (T)
Mont hl y Installation M m nmum
Recurring Char ge Billing!
One Year NO NO $9.50 (R ADTT1
Term
Two Year NO NO $9.50 (R ADTT2
Term
NOTE 1: Mnimumtoll and calling card usage requirenent. |If usage is |ess
per nonth than the stated anmobunt, then the m ninmum billing anmount
will be applied.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)
11.3 VALUE PROM SESM (Cont’ d)
11.3.7 ADVANTAGE 10 (Cont’d)
C. RATES AND CHARGES ( Cont’ d) @))
2. Direct Dial Toll Rates
Ti me of Day Current Current
Rat e Peri od M | eage Band Initial 30 Each
Second Rate? | Additi onal
6 Seconds?®
One Year Al'l Hours N A $. 0308 $. 0062
Term
Two Year Al'l Hours N A $. 0289 $. 0058
Term
3. Calling Card“* Rates for Term
Ti me of Day Current Current
Rate Peri od M | eage Band Initial 30 Each
Second Rate? | Additi onal
6 Seconds?®
Day N A $. 0806 $.0041
Eveni ng N A $. 0616 $. 0028
Ni ght and N A $. 0360 $. 0028
Weekend
D. EARLY TERM NATI ON FEE
1. Early Term nation Fee
Current Charge for Each Remmining Full Month of the
Term Conmmitnent is the Monthly Mninmum Billing Anount
One Year Term $9. 50
Two Year Term $9. 50
NOTE 1. Pacific Bell’'s Wrld Wde Calling Card.
NOTE 2: Mninmumbilling
NOTE 3: Fractional anmounts are rounded to the next 6 second increnent.
NOTE 4: In addition, the follow ng service charges are applicable per
message or Calling Card Service:
Pacific Bell’s Wrld Wde Business Calling Card $. 95
One Nunmber Card Service $. 95
Pay Phone Use Charge $.24
(D)
(D)
(*) Also known as Local Toll.
Cont i nued

Advice Letter No. 23022

Decision No. 97-04-083

Issued by

Linda S. Vandeloop

Executive Director

Date Filed: June 21, 2002
Effective: Aug. 1, 2002

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (T)

A, APPLI CABI LI TY

Except as otherwi se provided in this tariff, Value Proni seSM p| us (VPP)
applies to all directly dialed Message Tel ecommuni cati ons Service! (MIS)
furni shed or made available by the utility over facilities wholly within a
Service Area.

B. TERRI TORY

All MIS between two points wholly within a Service Area where the
respective rate center of such points are also |ocated wholly within said
Service Area as defined in the Schedule Cal .P. U C. tariffs.

C. DESCRI PTI ON

1. Custoners may receive a discount on intralLATA directly dial ed usage
charges, non-operator assisted Pacific Bell calling card usage (including
calling card service charges and pay station service charges, if any),
Zone 3 or Pacific Bell Custom 8 inbound calls.

2. Applicable Pacific Bell calling card charges to points wholly within a
Service Area will be applied under the rate specified and illustrated in

F.1. follow ng.

3. VPP allows customers to select Options 2 or 4, and pay an hourly rate for
directly dialed MIS calls or Pacific Bell calling card calls. On options
2 & 4, custoners receive a hourly rate for Custom 8 inbound calls. These
options are illustrated in F.1. foll ow ng.

4. VPP will provide custoners with a single, consolidated account for al
Bill ed Tel ephone Nunbers (BTNs) for a Monthly Fee.

5. The applicable discount rate, as illustrated in F.1., is dependent on the
total amount of nonthly directly dialed MIS, Zone 3, Custom 8 or non-
operator assisted Pacific Bell calling card usage billed.

(*)Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d) (T)

D. REGULATI ONS

1. VPP plans contained herein, are not avail able on residence exchange |ines
or on Centrex dormtory lines.

2. The discounted rates are provided to the UWility/s custoner only and
shal |l not be used for any purpose for which a paynent or other
conpensation shall be received by the custoner from any other person
firmor corporation for such use

3. Person, collect, conference, third number billed toll station, or any
other calls requiring operator handling (including operator handl ed
calling card calls), are not included and will be billed at the regular
message toll rates applicable. Only California intralLATA calls are
i ncl uded.

4. These discounts are applicable to VPP plans only and do not apply to any
other Uility offered plans.

5. VPP is only available on BTNs billed to the custonmer of record.

6. Custoners nmay select Options 2, or 4 per VPP group plan as illustrated in
F.1. follow ng.

7. Zone 1, Zone 2, and Extended Area Service (EAS) calls are not subject to
the VPP plans. Al Pacific Bell intraLATA calling card calls are
i ncl uded.

8. One nonth mininumbilling as set forth in Schedule Cal. P.U C
No. D2.3.3, is required when subscribing to any VPP pl an. (T)

9. VPP is not avail able on WATS or Private Line Service.

10. Each individual call is rated on the basis of one second increnent with
a mni mum of 18 seconds per nessage.

11. VPP calling card rates do not apply to calls placed on calling cards
other than Pacific Bell calling cards.

(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Conti nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (cont ' d) (T) (L)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d) (T)

D. REGULATI ONS (Cont' d)

12. Customers subscribing to another Value PronmiseS™ plan or Custom 8 BAGs
are ineligible for VPP

13. Customers subscribing to VPP Option 2 nust denpbnstrate a one nonth
m ni rum of $100.00 in billed directly dialed Local Toll, Zone 3, Pacific
Bel | Custom 8 or non-operator assisted Pacific Bell calling card usage.

14. Customers subscribing to VPP Option 4 nust denpbnstrate a one nonth
m ni mum of 8,000 Mnutes of Use (M) in billed directly dialed MIS, Zone
3, Pacific Bell Custom 8 or non-operator assisted Pacific Bell calling
card usage.

15. Except as otherwi se provided in this tariff, all other applicable
Regul ations, Rates and Charges for Custom 8 service refer to Schedul e

Cal . P.U.C. No. Ds8. (T
16. The current rates and charges may be adjusted as set forth in D2.2.B. 1 (T)
The maxi mum rates and charges nmay be adjusted as set forth in D2.2.B.2 (T)
17. Directly dialed MIS, Zone 3, Custom 8 or non-operator assisted calling
card usage are conbi ned under Options 2 or 4 to determ ne the applicable
di scount, as illustrated in F.1. foll ow ng.
18. Custom 8 usage is tinme of day and day of week sensitive under Qptions 2,
and 4, as illustrated in F. 1., follow ng.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (cont ' d)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d)

E. MONTHLY FEE

A Monthly Fee will be inposed to provide custonmers with a single,
consol i dated | nvoi ced Account

(Sunmmary Billing Arrangenent) for all of
their Billed Tel ephone Nunbers (BTNs). The Monthly Fee is the sane
regardl ess of the nunber of BTNs. The fee will be waived for custoners
with a VPP term agreenent (options 2 or 4) or custoner billing of $150.00
or nmore in undi scounted usage.

1. Maxi mum Monthly Fee $10. 00

F. RATES AND CHARGES

1. Method of Applying Rates

a. Charges apply to all conpleted calls. The charges for VPP calls are
applied on a per call basis according to c., follow ng.

b. Each VPP cal

is charged in one second increnents,
seconds.

with a mni numof 18

NOTE 1. See D. 16 preceding.
NOTE 2: See D. 15 preceding.
(*) Also known as Local Toll.

Cont i nued

(N

(N

Decision No. 00-05-020

Advice Letter No. 21231

Issued by Date Filed: June 12, 2000

Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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Cancel s Oiginal Sheet 117

CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(*)

11.3 VALUE PROM SESM (cont ' d)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d)

F. RATES AND CHARGES (Cont'd)
1. Method of Applying Rates (Cont'd)
c. Options 2 & 4

Direct Dialed, Zone 3, Calling Card and Custom 82

Maxi mum No Term (N)
Hour | y Ratel (T) Billed Hourly Usage Di scount Rate(T)
$6. 48 per hour of usage $ 0.01 - $ 149.99 0%
for directly-dialed Ilocal 150. 00 - 899. 99 0% (1)
toll and calling card calls 900. 00 - 1,799.99 0%

1, 800. 00 + 0% (I)

Maxi mum No Term (N)
Hour | y Ratel (T) Billed Hourly Usage Di scount Rate(T)
$3. 24 per hour of usage $ 0.01 - $ 149.99 0%
for directly-dialed Zone 3 150. 00 - 899. 99 0% (1)
calls 900.00 - 1,799.99 0%

1, 800. 00 + 0% (1)

Maxi mum
Hour | y Ratel 2 (T) Rat e Peri od

$ 6.48 per hour of usage for Custom 82 (T) Day

Eveni ng
Ni ght / Weekend

Illustrative Only (assume no Custom 8 evening, night/weekend calls)

a. 150 hours x $6.48 per hour of directly dialed and Calling Card
usage=$972. 00

50 hours x $6.48 per hour of Custom 8 usage = $324.00

Total (a+b) = $1, 296. 00

$1,296.00 @ 25% = $324.00

Total billed ambunt (c-d)= $972. 00

®Pano

NOTE 1. See D. 16 preceding.
NOTE 2: See D. 15 preceding.
(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 23194 Issued by Date Filed: Aug. 28, 2002
Decision No. Linda S. Vandeloop Effective: Oct. 7, 2002

Executive Director Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d) (T)
E. MONTHLY FEE
A Monthly Fee will be inposed to provide custonmers with a single,
consol i dated I nvoiced Account (Sunmary Billing Arrangenent) for all of
their Billed Tel ephone Nunbers (BTNs). The Monthly Fee is the sane
regardl ess of the nunber of BTNs. The fee will be waived for custoners
with a VPP term agreenent (options 2 or 4) or custoner billing of $150.00
or nmore in undi scounted usage.
1. Current Monthly Fee $10. 00 (T
F. RATES AND CHARGES
1. Method of Applying Rates
a. Charges apply to all conpleted calls. The charges for VPP calls are
applied on a per call basis according to c., follow ng.
b. Each VPP call is charged in one second increnments, with a mninum of 18
seconds.
NOTE 1. See D. 16 preceding.
NOTE 2: See D. 15 preceding.
(*) Also known as Local Toll.
(L) Material formerly in Schedule Cal.P.U C. No. A6. (L)
Cont i nued

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 11T SERVITCES
D11. MESSAGE TELECOMMUNI CATI ONS SERVI CE("

11.3 VALUE PROM SESM (cont' d)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d)
F. RATES AND CHARGES (Cont' d)
1. Method of Applying Rates (Cont'd)
c. Options 2 & 4

Direct Dialed, Zone 3, Calling Card and Custom g3

Current
Hourly Rat e3 Billed Hourly Usage Di scount Rate3
$6. 48 per hour of usage $ 0.01 - $ 149.99 0%
for directly-dialed |ocal 150. 00 - 899. 99 20%
toll and calling card calls 900.00 - 1,799.99 25%
1,800.00 + 30%
Current
Hourly Rat e3 Billed Hourly Usage Di scount Rate3
$3.07 (R) per hour of usage $ 0.01 - $ 149.99 0%
for directly-dialed Zone 3 150. 00 - 899. 99 20%
calls 900.00 - 1,799.99 25%
1,800.00 + 30%
Current
Hourly Rat e3 Rat e Peri od
$ 6.48 per hour of usage for Custom 8 Day
Eveni ng

Ni ght / Weekend
Illustrative Only (assune no Custom 8 evening, night/weekend calls)

a. 150 hours x $6.48 per hour of directly dialed and Calling Card
usage=$972. 00

50 hours x $6.48 per hour of Custom 8 usage = $324.00

Total (a+b) = $1,296.00

$1,296.00 @ 25% = $324. 00

Total billed ambunt (c-d)= $972.00

»Pano

(*) Also known as Local Toll.
NOTE 1: See D. 16 preceding.
NOTE 2: See D. 15 preceding.

Conti nued
Advice Letter No. 22128 Issued by Date Filed: Aug. 31, 2001
Decision No. Linda S. Vandeloop Effective: Sept. 5, 2001

Executive Director Resolution No.
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Cancels Original Sheet 120

CATEGORY 111 SERVICES
D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)

11.3 VALUE PROMISESM (Cont*d)
11.3.8 VALUE PROMISESM PLUS - OPTIONS 2 & 4(Cont"d)
G. VALUE PROMISESM (vPP) TERM DISCOUNT

Value PromiseSM Plus (VPP) Term Discount allows VPP customers to
subscribe to a discount plan which provides a discount on charges for
directly dialed MTS, Zone 3, Custom 8 and Pacific Bell calling card
(including calling card service charges and pay station service charges
if any) usage for a fixed term in 12, 18 or 24 month increments.

1. The discounts will be effective when Pacific Bell completes the
processing of the service order.

2. A minimum monthly usage charge of $100.00 for directly dialed MTS,
Zone 3, Custom 8 and Pacific Bell calling card usage shall apply as
illustrated in G.9. following.

3. The applicable discount will apply against the actual usage billed and to
the difference between the actual billed and the required minimum monthly
usage, as illustrated in G.9. following.

4. A CLEC Reseller may cancel the current VPP term agreement without
termination charges (as shown in G.9.a following, times the months
remaining in the term agreement) provided the CLEC Reseller establishes a
new term agreement from one of the following replacement term agreements
for an equal or greater length of time than the current VPP term
agreement:

VPP (12, 18 or 24 months), Flat Rate Plus (12 or 24 months), Flat Rate (())
Pro (12 or 24 months, or 96A Contract (minimum 12 months). All new term
agreements begin from the date of the new agreement, and no credit shall

be given for the term of the original agreement.

5. A customer may terminate an agreement by paying Pacific Bell a
termination charge (as shown in G. 9. a. and b. following) times
thenumber of months remaining in the term agreement.

6. Minimum usage is determined by the amount of directly dialed MTS, Zone 3,
Pacific Bell calling card calls without operator assistance, Custom 8
inbound calls.

7. ITf a customer subscribes to a term agreement, the discounts as shown iIn
G.9. following apply in lieu of Options 2, or 4 in F.1. preceding.

8. VPP Term Discounts do not apply to each BTN, they apply to all BTNs
aggregated at the customer level.

(*) Also known as Local Toll.

Continued
Advice Letter No. 25382 Issued by Date Filed: Aug. 20, 2004
Decision No. Yvette Hogue Effective: Oct. 1, 2004

Executive Director Resolution No. T-16889



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (cont ' d) (N)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d)
G. VPP TERM DI SCOUNT (Cont' d)
9. Rates and Charges (Cont'd)

a. Options 2, 4

Maxi mum
M ni mum Mont hly Usage 12 no. *? Termi nati on Char ge?
$ 100.00 - 149.99 41. 70% $ 94.99
150.00 - 899.99 43.50% 189. 98
900.00 - 1799.99 46. 30% 284. 97
1800. 00 + 48. 15% 474. 96
18 no.?
100.00 - 149.99 41. 70% 94. 99
150.00 - 899.99 43. 50% 189. 98
900.00 - 1799.99 46. 30% 284. 97
1800. 00 + 48. 15% 474. 96
24 no. 2
100.00 - 149.99 47.20% 94. 99
150. 00 - 899.99 50. 00% 189. 98
900.00 - 1799.99 52. 80% 284. 97
1800. 00 + 55. 60% 474. 96

NOTE 1. See D. 16 preceding.

NOTE 2: Changes to be effective Novenber 1, 1999, the sanme effective
date as CPUC Advice Letter No. 20400. (N)

(*) Also known as Local Toll.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d) (T (L)
11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d) (T)
G VPP TERM DI SCOUNT (Cont' d)
9. Rates and Charges (Cont'd)
a. Options 2, 4 (L)
Current (N)
M ni mum Mont hly Usage 12 no. ? Ter mi nati on Char ge? (L)
$ 100.00 - 149.99 41. 70% $ 94.99
150.00 - 899.99 43.50% 189. 98
900. 00 - 1799.99 46. 30% 284. 97
1800. 00 + 48. 15% 474, 96
18 no.!
100.00 - 149.99 41. 70% 94. 99
150.00 - 899.99 43. 50% 189. 98
900. 00 - 1799.99 46. 30% 284. 97
1800. 00 + 48. 15% 474, 96
24 no. b?
100.00 - 149.99 47.20% 94. 99
150.00 - 899.99 50. 00% 189. 98
900. 00 - 1799.99 52. 80% 284. 97
1800. 00 + 55. 60% 474, 96
NOTE 1. See D. 16 preceding.
NOTE 2: Changes to be effective Novenber 1, 1999, the sanme effective
date as CPUC Advice Letter No. 20400.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued

Advice Letter No. 21231 Issued by

Decision No. 00-05-020 Daniel O. Jacobsen

General Manager

Date Filed: June 12, 2000
Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SESM (cont ' d) (T) (L)

11.3.8 VALUE PROM SESM pPLUS - OPTIONS 2 & 4 (Cont' d)
G. VPP TERM DI SCOUNT (Cont' d)
10. Rates and Charges (Cont'd)

Illustrative Only for a Custoner that selects Option 2 or 4 and signs a
24 NMont h Agreenent

Meets M ni mum Monthly Usage (assumes no Custom 8 eveni ng,
ni ght / weekend cal | s)

a. 150 hours x $6.48 per hour of directly dialed and Calling Card
usage = $972.00

50 hours x $6.48 per hour of Custom 8 usage = $324.00

Total (a+b) = $1,296. 00

$1,296. 00 @50.9% = $659. 66

Total billed amunt = $636. 34

oo

Does not neet M ninum Monthly Usage (assume no Custom 8 eveni ng,
ni ght / weekend cal | s)

a. 6 hours x $6.48 per hour of directly dialed and calling card
usage = $38. 88

b. 2 hours x $6.48 per hour of Custom 8 usage = $12.96
c. Total (atb) = $51.84
d. Required ninimum nonthly usage = $100. 00
e. Total discounted amount $100.00 @43.5% = $43. 50
f. Total billed ambunt = $56.50
(*)Al so known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T (L)
11. 3.9 FLAT RATE PRO FOR BUSI NESS - OPTION 1 (FLAT RATE PRO 1) (T
A. DESCRI PTI ON
Flat Rate Pro for Business - Option 1, offers postalized intralLATA usage
rates to business custoners based on term and nonthly vol unme conm t nents.
The postalized rate will be applied to all intralLATA usage i ncl uding:
Local, Zone 3, Local Toll, Non-Operator assisted Pacific Bell Worldw de
Calling Card and Custom 8 usage.
B. REGULATI ONS
1. Flat Rate Pro for Business - Option 1 is not available on residence
exchange lines or on Centrex dormitory lines.
2. Flat Rate Pro for Business - Option 1 rates are provided to the Utility's
custoner only and shall not be used for any purpose for which a paynent or
ot her conpensation shall be received by the custoner from any other person
firm or corporation for such use
3. Person to person, collect, conference, third nunber billed toll station, or
any other calls requiring operator handling (including operator handl ed
calling card calls), are not included and will be billed at the regul ar
message toll rates applicable. Only California intralLATA calls are
i ncl uded.
4. These rates are applicable to Flat Rate Pro for Business - Option 1 only
and do not apply to any other Utility offered plans.
5. Flat Rate Pro for Business - Option 1 is only available on billing
t el ephone nunbers (BTNs) billed to the custonmer of record.
6. Flat Rate Pro for Business - Option 1 is not avail able on Basic 8, Easy 8,
900, 976, or Private Line Services.
7. The custoner will receive one second billing with an ei ghteen second
m nimumon all Zone 3, Local Toll and Pacific Bell intralLATA calling card
calls. Custom 8 usage will be billed in 1/1,000 of an hour increnents with
no m ni num
8. Aternmination charge will apply when a custoner chooses to cancel their
Flat Rate Pro Option - 1 calling plan prior to the term nation date.
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY 111 SERVI CES
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11.3
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10.

11.

12.

13.

14.

15.

16.

17.

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

VALUE PROM SES ( Cont’ d) (T) (L)
9 FLAT RATE PRO FOR BUSI NESS - OPTION 1 (FLAT RATE PRO 1) (Cont’ d) (T)

REGULATI ONS ( Cont’ d)

Eligible calls for Flat Rate Pro 1 nust be within the Pacific Bell Service
Ar ea.

Calls will be rated without sensitivity to tinme of day or distance.
Custoners must conmit to a 12 or 24-nonth commitnent in witing.

The 12 or 24-month comitnment renmains in force when the account(s) are
noved, superseded, billing name changed, or billing nunber(s) changed.

The new custonmer must agree to maintain the renmmi nder of the current term
or the outgoing custoner will be charged the term nation charge.

If the custoner discontinues service prior to the end of the term
agreenent, the custoner will pay Pacific Bell 83% of their current
nonthly fee tinmes the nunber of nonths remaining on the term agreenent.

Custonmer nust maintain all of their BTNs in the Flat Rate Pro 1 calling
plan to renain in conpliance with the tariff.

The Custom 8 installation charge and nonthly recurring charges will be

wai ved for Flat Rate Pro 1 custonmers. Al other applicable regulations,
rates and charges for Custom 8 service will apply. (See Schedul e

Cal .P.U C. No. D8.) |If the custoner discontinues service prior to the (T)
end of the agreenent, the customer will pay Pacific Bell the anount of

t he waived charges, i.e., installation charges and the nmonthly recurring
char ges.

Term conmitnents will automatically be renewed at the end of the
custoners current conmitment. Custoners will have a 30-day grace period
after the new termbegins to cancel the new term wi thout incurring any
penal ti es.

Custoners will be notified 30 days prior to the termexpiration date that
their termagreenent will autonatically be renewed with the same nini num
nont hly usage conmitnent and for the sane termconmitnent unless Pacific
Bell is notified by the custoner.

Al so known as Local Toll.
Material fornmerly in Schedule Cal.P.U C. No. A6.
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Cont i nued

(L)

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (N
11. 3.9 FLAT RATE PRO FOR BUSI NESS - OPTION 1 (FLAT RATE PRO 1) (Cont’d)
C. TERM NATI ON FEES
1. Flat Rate Pro for Business - Option 1
The term nation charge is deternmined by nultiplying the remaining
months on the termplan tinmes 83% of the mninmumnonthly fee for
the block and term sel ected by the custoner.
D. RATES AND CHARGES
Charges apply to all conpleted calls. The charges for Flat Rate
Pro 1 calls are applied on a per call basis.
One Year Term Two Year Term
M ni num Maxi mum Maxi mum Maxi mum Maxi mum
Bl ock Mont hl y Rat e Per M ni mum Rat e Per M ni mum
Bl ock M nut e Mont hl y M nut e Mont hl y
Char ge Char ge
1 10, 000 $. 037 $ 370.00 $.034 $ 340. 00
2 50, 000 . 035 1, 750. 00 . 032 1, 600. 00
3 100, 000 . 033 3, 300. 00 . 030 3, 000. 00
4 150, 000 . 031 4, 650. 00 . 028 4,200. 00
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020

Daniel O. Jacobsen

General Manager

Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T (L)
11. 3.9 FLAT RATE PRO FOR BUSI NESS - OPTION 1 (FLAT RATE PRO 1) (Cont’d) (T
C. TERM NATI ON FEES
1. Flat Rate Pro for Business - Option 1
The term nation charge is deternmined by nmultiplying the remai ni ng nonths on
the termplan tines 83%of the mninmumnmonthly fee for the block and term
sel ected by the custoner.
D. RATES AND CHARGES
Charges apply to all conpleted calls. The charges for Flat Rate Pro 1
calls are applied on a per call basis.
One Year Term Two Year Term
M ni mum Current Current Current Current (T)
Bl ock Mont hl y Rat e Per M ni mum Rat e Per M ni mum
Bl ock M nut e Mont hl y M nut e Mont hl y
Char ge Char ge
1 10, 000 $. 037 $ 370.00 $.034 $ 340. 00
2 50, 000 . 035 1, 750. 00 . 032 1, 600. 00
3 100, 000 . 033 3, 300. 00 . 030 3, 000. 00
4 150, 000 . 031 4, 650. 00 . 028 4,200. 00
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.



Pacific Bell Tel ephone Conpany SCHEDULE CAL.P.U.C. NO D11.

San Franci sco, California Original Sheet 128
CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T (L)
11.3.10 FLAT RATE PRO FOR BUSI NESS - OPTION 2 (FLAT RATE PRO 2) (T
A. DESCRI PTI ON
Flat Rate Pro for Business - Option 2, offers postalized intralLATA usage
rates to business custoners based on term and nonthly vol unme conm t nents.
Flat Rate Pro 2 offers one flat rate per mnute for local calls and a
different flat rate per mnute for all other eligible calls: Zone 3, Local
Tol |, non-operator assisted calling card and Custom 8 cal | s.
B. REGULATI ONS

1. Flat Rate Pro for Business - Option 2 is not avail abl e on residence
exchange lines or on Centrex dormitory lines.

2. Flat Rate Pro for Business - Option 2 rates are provided to the Uility's
custoner only and shall not be used for any purpose for which a paynent or
ot her conpensation shall be received by the custonmer from any ot her person,
firm or corporation for such use.

3. Person to person, collect, conference, third nunber billed toll station, or
any other calls requiring operator handling (including operator handl ed
calling card calls), are not included and will be billed at the regular
message toll rates applicable. Only California intralLATA calls are
i ncl uded.

4. These rates are applicable to Flat Rate Pro for Business - Option 2 only
and do not apply to any other Utility offered plans.

5. Flat Rate Pro for Business - Option 2 is only available on billing
t el ephone nunbers (BTNs) billed to the custonmer of record.

6. Flat Rate Pro for Business - Option 2 is not available on Basic 8, Easy 8,
900, 976, or Private Line Services.

7. The custoner will receive one second billing with an ei ghteen second
m nimumon all Zone 3, Local Toll and Pacific Bell intralLATA calling card
calls. Custom 8 usage will be billed in 1/1,000 of an hour increnents with
no m ni num

8. Atermination charge will apply when a custoner chooses to cancel their
Flat Rate Pro Option - 2 calling plan prior to the term nation date.

(*) Also known as Local Toll. (L)

(L) Material formerly in Schedule Cal.P.U C. No. A6.

Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000
Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

VALUE PROM SES ( Cont’ d) (T) (L)
10 FLAT RATE PRO FOR BUSI NESS - OPTION 2 (FLAT RATE PRO 2) (Cont’ d) (T)

REGULATI ONS ( Cont’ d)

Eligible calls for Flat Rate Pro 2 nust be within the Pacific Bell Service
Ar ea.

Calls will be rated without sensitivity to tinme of day.
Custoners must conmit to a 12 or 24-nonth commitnent in witing.

The 12 or 24-month comitnment renmains in force when the account(s) are
noved, superseded, billing name changed, or billing nunber(s) changed.

The new custonmer must agree to maintain the renmmi nder of the current term
or the outgoing custoner will be charged the term nation charge.

If the custoner discontinues service prior to the end of the term
agreenent, the custoner will pay Pacific Bell 83% of their current
nonthly fee tinmes the nunber of nonths remaining on the term agreenent.

Custonmer nust maintain all of their BTNs in the Flat Rate Pro 2 calling
plan to renain in conpliance with the tariff.

The Custom 8 installation charge and nonthly recurring charges will be
wai ved for Flat Rate Pro 2 custonmers. Al other applicable regulations,
rates and charges for Custom 8 service will apply. (See Schedul e

Cal .P.U C. No. D8.) |If the custoner discontinues service prior to the (T)

end of the agreenent, the customer will pay Pacific Bell the anount of
t he waived charges, i.e., installation charges and nonthly recurring
char ges.

Term conmitnents will automatically be renewed at the end of the
custoners current conmitment. Custoners will have a 30-day grace period
after the new termbegins to cancel the new term wi thout incurring any
penal ti es.

Custoners will be notified 30 days prior to the termexpiration date that
their termagreenent will autonatically be renewed with the same nini num
nont hly usage conmitnent and for the sane termconmitnent unless Pacific
Bell is notified by the custoner.

Al so known as Local Toll.

Material fornmerly in Schedule Cal.P.U C. No. A6.
Cont i nued

(L)

Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (N
11.3.10 FLAT RATE PRO FOR BUSI NESS - OPTION 2 (FLAT RATE PRO 2) (Cont’d)
C. TERM NATI ON FEES
1. Flat Rate Pro for Business - Option 2
The term nation charge is deternmined by nultiplying the remaining
months on the termplan tinmes 83% of the mninmumnonthly fee for
the block and term sel ected by the custoner.
D. RATES AND CHARGES
Charges apply to all conpleted calls. The charges for Flat Rate
Pro 2 calls are applied on a per call basis.
One Year Term Two Year Term
Maxi mum Maxi mum Maxi mum Maxi mum Maxi mum Maxi mum
M nimum | Rate Per | Rate Per M ni mum Rat e Per Rat e Per Mont hl y
Bl ock | Monthly M nut e M nut e Mont hl y M nut e M nut e M ni mum
Bl ock For for Non- Char ge For Local | for Non- Char ge
Local Local Local
1 10, 000 $. 015 $. 062 $ 385.00 $. 015 $. 057 $ 360.00
2 50, 000 . 015 . 060 1, 875.00 . 015 . 053 1, 700. 00
3 100, 000 . 015 . 058 3, 650. 00 . 015 . 050 3, 250. 00
4 150, 000 . 015 . 056 5, 325. 00 . 015 . 048 4,725. 00
(*) Also known as Local Toll. (N)
Cont i nued
Advice Letter No. 21231 Issued by Date Filed: June 12, 2000

Decision No. 00-05-020

Daniel O. Jacobsen

General Manager

Effective: June 17, 2000

Resolution No.
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CATEGORY |11 SERVI CES
D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont’ d) (T (L)
11.3.10 FLAT RATE PRO FOR BUSI NESS - OPTION 2 (FLAT RATE PRO 2) (Cont’d) (T
C. TERM NATI ON FEES
1. Flat Rate Pro for Business - Option 2
The term nation charge is deternmined by nultiplying the remaining
months on the termplan tinmes 83% of the m ninmum nonthly fee for
the block and term sel ected by the custoner.
D. RATES AND CHARGES
Charges apply to all conpleted calls. The charges for Flat Rate
Pro 2 calls are applied on a per call basis.
One Year Term Two Year Term (L)
Current Current Current Current Current Current (N)
M ni mum Rate Per Rate Per M ni mum Rate Per Rate Per Mont hly (L)
Bl ock Mont hl 'y M nut e M nut e Mont hl y M nut e For M nut e M ni num
Bl ock For for Non- Char ge Local for Non- Char ge
Local Local Local
1 10, 000 $. 015 $. 062 $ 385.00 $. 015 $. 057 $ 360. 00
2 50, 000 . 015 . 060 1,875. 00 . 015 . 053 1, 700. 00
3 100, 000 . 015 . 058 3, 650. 00 . 015 . 050 3, 250. 00
4 150, 000 . 015 . 056 5, 325. 00 . 015 . 048 4,725.00
(*) Also known as Local Toll. (L)
(L) Material formerly in Schedule Cal.P.U C. No. A6.
Cont i nued

Advice Letter No. 21231 Issued by

Decision No. 00-05-020 Daniel O. Jacobsen Effective: June 17, 2000

General Manager Resolution No.

Date Filed: June 12, 2000
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CATEGORY 111 SERVICES

D11. MESSAGE TELECOMMUNICATIONS SERVICE(*)
11.3 VALUE PROMISE™ (Cont"d)
11.3.11 COMPLETELINK BASIC™
A. DESCRIPTION

CompleteLink Basic™ is an optional calling plan that provides business
customers with one flat rate per minute to call anywhere within a LATA
for toll, the same rate for toll-free and non-operator assisted Calling
Card usage. Customers will receive a different flat rate per minute for
Zone 3 usage. Rates are based on customer-designated minimum annual
revenue commitment (MARC) levels.

B. REGULATIONS

1. CompleteLink Basic®™ is available only on Business Service where the
Utility also provides all local toll and and local usage services.

2. A customer may subscribe to only one CompleteLink Basic® plan at a
time.

3. CompletelLink Basic®™ is limited to a maximum of 250 statewide billing
telephone numbers (BTNs) billed to the customer of record under a
aggregated billing arrangement with a maximum of one consolidated bill.

4. Customers with Custom 8 service that terminate on a business access line
will receive a waiver on the monthly recurring rate for Custom 8 on a
Regular Business Line, as described in Schedule CAL.P.U.C. No. D8,
8.3.1(0C)2(a).-

5. CompletelLink Basic™ is not available with any other toll optional
calling plan. Customers may move from an existing Pacific Bell optional
calling plan (e.g-Value Promise Plus, Advantage 5, 10 or 25 or Flat Rate
Pro) to CompletelLink Basic®™ without being assessed early termination
charges for leaving those plans.

(*) Also known as Local Toll.

®

Continued
Advice Letter No. 25382 Issued by Date Filed: Aug. 20, 2004
Decision No. Yvette Hogue Effective: Oct. 1, 2004

Executive Director Resolution No. T-16889



Pacific Bell Tel ephone Conpany

San Franci sco, California Ori gi nal Sheet

CATEGORY 111 SERVI CES

SCHEDULE CAL.P.U.C. NO Dil.

133

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")

11.3 VALUE PROM SE (Cont' d)

11.3.11 COWPLETELI NK BASI C™ ( Cont ' d)

B.

10.

REGULATI ONS ( Cont ' d)

Conpl eteLink Basic®™is only available under a 2 year term commtment.
Custoners must conmt to one of the MARC | evels. A custoner may

i ncrease the MARC | evel at anytine, without early ternination charges,
which will start a new 2 year termconmitnment. A decrease of the MARC

| evel during conmmtnent period is deened to be a ternination of the
service and the custoner nust pay early term nation charges as described
in (C below.

The custoner nust neet or exceed its MARC at the end of the 12th and
24th nmonth of the termplan. |If the custoner fails to neet or exceed
its MARC in either year, the customer will be billed an Under
Utilization Charge which is the difference between the MARC and total
billed revenue for all regulated services the Utility provides to the
custoner, excluding taxes and surcharges.

If the custoner decides to discontinue using the plan, custoners will be
obligated to pay early termination charges as described in (C) bel ow

Custoners will be notified at | east 30 days prior to the termexpiration
date. |If a custoner does not comit to a newtermplan by the |last date
of the existing termplan, the customer's Conpl etelLi nk Basic™ service
will end and the custonmer's service will revert to the non-discounted
tariffed rates for the services included in ConpletelLink BasicSV

servi ce.

The m ni mum annual revenue commtnent (MARC) |evel is based on revenue
fromthe Uility's regulated service only. Revenue from services offered
by the Uility's affiliates (e.g., The Message Center currently offered by
Pacific Bell Information Services; Frame Relay, ATM Cell Relay or DSL
service currently offered by SBC Advanced Solutions Inc.; Internet Access
currently offered by Pacific Bell Internet; or wreless phone service
currently offered by Cingular) are not included in the MARC

(*) Also known as Local Toll

Cont i nued

(N

Advice Letter No. 21578A Issued by Date Filed: Jan. 24, 2001

Decision No. Linda S. Vandeloop Effective: Apr. 16, 2001

Executive Director Resolution No.
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D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(”
11.3 VALUE PROM SE™ (Cont' d)
11.3.11 COVPLETELI NK BASI CM . (Cont ' d) (N)
C. TERM NATION LIABILITY
Conpl et eLink Basic®™ is provided only as a 2 year term conmtnent plan.

If the custoner decides to discontinue using the plan, custoners will be
obligated to pay ternmination charges. Termination charges will be equal
to 50% of the MARC nultiplied by the nunmber of years remaining in the
custonmer’s termperiod. For a partial year, if the partial year revenue
is less than the MARC, the custoner is liable for 50% of the difference
bet ween the MARC and the actual billed revenue.

EXAMPLE: if a customer signed a $5, 000 MARC agreenent and were to | eave
in the 9th nonth of their contract and had total billed revenue of

$3, 000 they woul d be responsible 50% of the renmaining MARC for that year
and 50% of the total MARC for the 2" year. The calculation is as
follows: (50% * (%5, 000-%$3,000)) + (50% *$5,000) or a total of $3,500.

Termination liability charges are not applicable if during the

Conpl et eLi nk Basic™ term period, the custonmer converts to another
access or usage plan with a termequal to or greater than the existing
Conpl et eLi nk Basi c™Mpl an, and a revenue conmtnent equal to or greater
t han the Conpl et elLi nk Basi ¢cS™ MARC. (N

(*) Also known as Local Toll

Cont i nued
Advice Letter No. 21578 Issued by Date Filed: Jan. 24, 2001
Decision No. Linda S. Vandeloop Effective: Apr. 16, 2001

Executive Director Resolution No.
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CATEGORY 111 SERVI CES

D11. MESSAGE TELECOVMUNI CATI ONS SERVI CE(")
11.3 VALUE PROM SESM (Cont' d)

11.3.11 Conpl eteLi nk Basic™ (Cont' d) (N
D. RATES AND CHARCES

Tol | Custom 8 ZUMB
MARC (1) Rat e Rat e Rat e

$ 5, 000 $. 0600 per $. 0600 per $. 0320 Per
mn. mn. mn

$ 10,000 $. 0590 per $. 0590 per $. 0320 Per
m n nmn nmn

$ 15,000 $. 0580 per $. 0580 per $. 0310 Per
mn. mn. mn

$ 25,000 $. 0570 per $. 0570 per $. 0310 Per
mn. mn. mn

$ 35,000 $. 0560 per $. 0560 per $. 0300 Per
mn. mn. mn

$ 50, 000 $. 0550 per $. 0550 per $. 0300 Per
mn. mn. mn

$ 75,000 $. 0540 per $. 0540 per $. 0290 Per
mn. mn. mn

$100, 000 $. 0520 per $. 0520 per $. 0290 Per
mn. mn. mn

(1) MARC. M ni mum Annual Revenue Conmitnent. (N)

(*) Also known as Local Toll

Cont i nued
Advice Letter No. 21578 Issued by Date Filed: Jan. 24, 2001
Decision No. Linda S. Vandeloop Effective: Apr. 16, 2001

Executive Director Resolution No.





