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K1. GENERAL REGULATI ONS

1.1 REGULATI ONS
A. DESCRI PTI ON

Contracts are custoner specific agreements that pernit the Utility to
provide services or facilities at rates and/or conditions other than the
rates and conditions contained in its current tariff schedules or at
rates that fully recover their costs and/or conditions for services or
facilities that are not currently tariffed.

B. REGULATI ONS

1. Al contracts in this schedule will be filed in conpliance with General

O der No. 96-A (G O No. 96-A), Section |IX or Section X (T
2. Al contracts in this schedule will conformwi th applicable comm ssion
deci si ons.
C. BASI C SERVI CE ELEMENTS (BSES) AND COVPLEMENTARY NETWORK SERVI CES ( CNSS)
1. The follow ng BSES/CNSs services are not contained in current tariff
schedul es due to minimal market demand. These services will be made
avai |l abl e through contracts that are filed in conpliance with Ceneral
O der 96-A, Section X
a. Call Forward Busy/Don’t Answer - Customer Control
Activation/ Deactivation. This service provides Enhanced Service
Providers (ESPs) clients with the ability to activate or deactivate
this feature by dialing an access code.
b. Call Forward Busy/Don't Answer - Custoner Control of Forward to
Nunmber. This service provides ESPs clients with the ability to
change the Forward to Nunmber by dialing an access code.
c. DD Trunk Queing. This service will pernit calls directed to an
ESPs All Trunks Busy DID Trunk Group to be held for delivery when a
DI D trunk becones idle.
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