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STATE OF CALIFORNIA
Consumer Wireline Broadband Served Status

Data Source:
Service availability data submitted by California broadband providers and validated by the CPUC. Data as of December 31, 2016. 
Map prepared by the CPUC, Communications Division, Video Franchising and Broadband Analysis Group, January 8, 2018.
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² Dial-up service is subsumed in the no service category

Broadband Service, Households and Land Area
as of December 31, 2016

Unserved Areas (Slow service)
Unserved Areas (No service)
Areas without Households

Served Areas
Lakes
Counties

CALIFORNIA

Total

Households 
2017 13,020,413 12,494,995 96.0% 107,564 0.8% 417,854 3.2% -- --

Land Area 
(Square Miles) 155,779 24,130 15.5% 3,445 2.2% 42,608 27.4% 85,596 54.9%

Served Households
(Speeds are at least 6 Mbps down 

AND 1 Mbps up)

Unserved Households 
with Slow Service

(Speeds less than 6 Mbps down 
OR 1 Mbps up)

Unserved Households
with No Service

 (Speeds less than 768 Kbps down 
OR 200 Kbps up, or no service²)

No Service - Unpopulated 
Area


