
Number Percent Number Percent Number Percent

California 12,577,498 11,761,012 93.5 % 668,030 5.3 % 148,456 1.2 % 62,272
Alameda 545,138 543,825 99.8 % 257 0.05 % 1,056 0.2 % 373
Alpine 497 22 4.4 % 92 18.51 % 383 77.1 % 62
Amador 14,569 3,541 24.3 % 9,692 66.52 % 1,336 9.2 % 831
Butte 87,618 75,927 86.7 % 11,285 12.88 % 406 0.5 % 1,359
Calaveras 18,886 11,559 61.2 % 4,306 22.80 % 3,021 16.0 % 1,573
Colusa 7,056 4,189 59.4 % 2,502 35.46 % 365 5.2 % 172
Contra Costa 375,364 370,883 98.8 % 4,421 1.18 % 60 0.0 % 387
Del Norte 9,907 8,354 84.3 % 678 6.84 % 875 8.8 % 144
El Dorado 70,223 51,214 72.9 % 12,593 17.93 % 6,416 9.1 % 3,360
Fresno 289,391 288,079 99.5 % 844 0.29 % 468 0.2 % 2,286
Glenn 9,800 5,803 59.2 % 3,759 38.36 % 238 2.4 % 231
Humboldt 56,031 712 1.3 % 46,019 82.13 % 9,300 16.6 % 1,312
Imperial 49,126 0 0.0 % 44,890 91.38 % 4,236 8.6 % 422
Inyo 8,049 0 0.0 % 6,455 80.20 % 1,594 19.8 % 224
Kern 254,610 221,748 87.1 % 21,379 8.40 % 11,483 4.5 % 3,443
Kings 41,233 38,614 93.6 % 177 0.43 % 2,442 5.9 % 372
Lake 26,548 21,158 79.7 % 5,297 19.95 % 93 0.4 % 916
Lassen 10,058 8 0.1 % 9,180 91.27 % 870 8.6 % 132
Los Angeles 3,241,204 3,219,429 99.3 % 15,986 0.49 % 5,789 0.2 % 3,331
Madera 43,317 41,478 95.8 % 1,599 3.69 % 240 0.6 % 541
Marin 103,210 99,493 96.4 % 2,832 2.74 % 885 0.9 % 296
Mariposa 7,693 4,983 64.8 % 1,161 15.09 % 1,549 20.1 % 472
Mendocino 34,945 22,618 64.7 % 3,280 9.39 % 9,047 25.9 % 2,883
Merced 75,642 75,556 99.9 % 36 0.05 % 50 0.1 % 496
Modoc 4,064 398 9.8 % 2,234 54.97 % 1,432 35.2 % 160
Mono 5,768 2,884 50.0 % 1,854 32.14 % 1,030 17.9 % 304
Monterey 125,946 99,099 78.7 % 17,613 13.98 % 9,234 7.3 % 1,336
Napa 48,876 47,645 97.5 % 1,228 2.51 % 3 0.0 % 603
Nevada 41,527 17,726 42.7 % 21,808 52.52 % 1,993 4.8 % 1,824
Orange 992,781 952,955 96.0 % 39,323 3.96 % 503 0.1 % 436
Placer 132,627 107,852 81.3 % 19,903 15.01 % 4,872 3.7 % 1,671
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available at speeds of at least 
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up)
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(Fixed Broadband is 
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OR 1.5 mbps up)
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(Fixed Broadband is 
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STATE of CALIFORNIA
Fixed Broadband 

Availability

Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband 
service'' as Internet connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new 
requests for service within 10 business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.
Household data from the 2010 United States Census.



Number Percent Number Percent Number Percent

Plumas 8,977 18 0.2 % 8,818 98.23 % 141 1.6 % 443
Riverside 686,260 659,281 96.1 % 15,249 2.22 % 11,730 1.7 % 2,556
Sacramento 513,945 505,106 98.3 % 8,835 1.72 % 4 0.0 % 486
San Benito 16,805 15,015 89.3 % 498 2.96 % 1,292 7.7 % 323
San Bernardino 611,618 573,079 93.7 % 22,898 3.7 % 15,641 2.6 % 3,170
San Diego 1,086,865 898,183 82.6 % 173,735 16.0 % 14,947 1.4 % 5,085
San Francisco 345,811 345,811 100.0 % 0 0.0 % 0 0.0 % 43
San Joaquin 215,007 205,593 95.6 % 9,414 4.4 % 0 0.0 % 772
San Luis Obispo 102,016 91,838 90.0 % 4,704 4.6 % 5,474 5.4 % 2,508
San Mateo 257,837 256,168 99.4 % 945 0.4 % 724 0.3 % 340
Santa Barbara 142,104 95,948 67.5 % 42,361 29.8 % 3,795 2.7 % 800
Santa Clara 604,204 603,909 100.0 % 76 0.0 % 219 0.0 % 938
Santa Cruz 94,355 94,138 99.8 % 189 0.2 % 28 0.0 % 684
Shasta 70,346 51,007 72.5 % 19,078 27.1 % 261 0.4 % 1,049
Sierra 1,482 2 0.1 % 1,332 89.9 % 148 10.0 % 115
Siskiyou 19,505 13,562 69.5 % 5,341 27.4 % 602 3.1 % 679
Solano 141,758 141,143 99.6 % 615 0.4 % 0 0.0 % 634
Sonoma 185,825 182,122 98.0 % 1,072 0.6 % 2,631 1.4 % 2,364
Stanislaus 165,180 160,662 97.3 % 4,461 2.7 % 57 0.0 % 842
Sutter 31,437 28,186 89.7 % 3,251 10.3 % 0 0.0 % 371
Tehama 23,767 12,018 50.6 % 11,609 48.8 % 140 0.6 % 694
Trinity 6,083 0 0.0 % 3,194 52.5 % 2,889 47.5 % 689
Tulare 130,352 126,570 97.1 % 2,765 2.1 % 1,017 0.8 % 1,372
Tuolumne 22,156 14,727 66.5 % 3,350 15.1 % 4,079 18.4 % 1,466
Ventura 266,920 263,431 98.7 % 2,246 0.8 % 1,243 0.5 % 722
Yolo 70,872 68,430 96.6 % 2,357 3.3 % 85 0.1 % 409
Yuba 24,307 17,313 71.2 % 6,954 28.6 % 40 0.2 % 766
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Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband 
service'' as Internet connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new 
requests for service within 10 business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.
Household data from the 2010 United States Census.



Number Percent Number Percent Number Percent

California 12,577,498 11,761,012 93.5 % 668,030 5.3 % 148,456 1.2 % 62,272
San Francisco 345,811 345,811 100.0 % 0 0.0 % 0 0.0 % 43
Santa Clara 604,204 603,909 100.0 % 76 0.0 % 219 0.0 % 938
Merced 75,642 75,556 99.9 % 36 0.0 % 50 0.1 % 496
Santa Cruz 94,355 94,138 99.8 % 189 0.2 % 28 0.0 % 684
Alameda 545,138 543,825 99.8 % 257 0.0 % 1,056 0.2 % 373
Solano 141,758 141,143 99.6 % 615 0.4 % 0 0.0 % 634
Fresno 289,391 288,079 99.5 % 844 0.3 % 468 0.2 % 2,286
San Mateo 257,837 256,168 99.4 % 945 0.4 % 724 0.3 % 340
Los Angeles 3,241,204 3,219,429 99.3 % 15,986 0.5 % 5,789 0.2 % 3,331
Contra Costa 375,364 370,883 98.8 % 4,421 1.2 % 60 0.0 % 387
Ventura 266,920 263,431 98.7 % 2,246 0.8 % 1,243 0.5 % 722
Sacramento 513,945 505,106 98.3 % 8,835 1.7 % 4 0.0 % 486
Sonoma 185,825 182,122 98.0 % 1,072 0.6 % 2,631 1.4 % 2,364
Napa 48,876 47,645 97.5 % 1,228 2.5 % 3 0.0 % 603
Stanislaus 165,180 160,662 97.3 % 4,461 2.7 % 57 0.0 % 842
Tulare 130,352 126,570 97.1 % 2,765 2.1 % 1,017 0.8 % 1,372
Yolo 70,872 68,430 96.6 % 2,357 3.3 % 85 0.1 % 409
Marin 103,210 99,493 96.4 % 2,832 2.7 % 885 0.9 % 296
Riverside 686,260 659,281 96.1 % 15,249 2.2 % 11,730 1.7 % 2,556
Orange 992,781 952,955 96.0 % 39,323 4.0 % 503 0.1 % 436
Madera 43,317 41,478 95.8 % 1,599 3.7 % 240 0.6 % 541
San Joaquin 215,007 205,593 95.6 % 9,414 4.4 % 0 0.0 % 772
San Bernardino 611,618 573,079 93.7 % 22,898 3.7 % 15,641 2.6 % 3,170
Kings 41,233 38,614 93.6 % 177 0.4 % 2,442 5.9 % 372
San Luis Obispo 102,016 91,838 90.0 % 4,704 4.6 % 5,474 5.4 % 2,508
Sutter 31,437 28,186 89.7 % 3,251 10.3 % 0 0.0 % 371
San Benito 16,805 15,015 89.3 % 498 3.0 % 1,292 7.7 % 323
Kern 254,610 221,748 87.1 % 21,379 8.4 % 11,483 4.5 % 3,443
Butte 87,618 75,927 86.7 % 11,285 12.9 % 406 0.5 % 1,359
Del Norte 9,907 8,354 84.3 % 678 6.8 % 875 8.8 % 144
San Diego 1,086,865 898,183 82.6 % 173,735 16.0 % 14,947 1.4 % 5,085
Placer 132,627 107,852 81.3 % 19,903 15.0 % 4,872 3.7 % 1,671
Lake 26,548 21,158 79.7 % 5,297 20.0 % 93 0.4 % 916
Monterey 125,946 99,099 78.7 % 17,613 14.0 % 9,234 7.3 % 1,336
El Dorado 70,223 51,214 72.9 % 12,593 17.9 % 6,416 9.1 % 3,360
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Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.
Household data from the 2010 United States Census.



Number Percent Number Percent Number Percent

Shasta 70,346 51,007 72.5 % 19,078 27.1 % 261 0.4 % 1,049
Yuba 24,307 17,313 71.2 % 6,954 28.6 % 40 0.2 % 766
Siskiyou 19,505 13,562 69.5 % 5,341 27.4 % 602 3.1 % 679
Santa Barbara 142,104 95,948 67.5 % 42,361 29.8 % 3,795 2.7 % 800
Tuolumne 22,156 14,727 66.5 % 3,350 15.1 % 4,079 18.4 % 1,466
Mariposa 7,693 4,983 64.8 % 1,161 15.1 % 1,549 20.1 % 472
Mendocino 34,945 22,618 64.7 % 3,280 9.4 % 9,047 25.9 % 2,883
Calaveras 18,886 11,559 61.2 % 4,306 22.8 % 3,021 16.0 % 1,573
Colusa 7,056 4,189 59.4 % 2,502 35.5 % 365 5.2 % 172
Glenn 9,800 5,803 59.2 % 3,759 38.4 % 238 2.4 % 231
Tehama 23,767 12,018 50.6 % 11,609 48.8 % 140 0.6 % 694
Mono 5,768 2,884 50.0 % 1,854 32.1 % 1,030 17.9 % 304
Nevada 41,527 17,726 42.7 % 21,808 52.5 % 1,993 4.8 % 1,824
Amador 14,569 3,541 24.3 % 9,692 66.5 % 1,336 9.2 % 831
Modoc 4,064 398 9.8 % 2,234 55.0 % 1,432 35.2 % 160
Alpine 497 22 4.4 % 92 18.5 % 383 77.1 % 62
Humboldt 56,031 712 1.3 % 46,019 82.1 % 9,300 16.6 % 1,312
Plumas 8,977 18 0.2 % 8,818 98.2 % 141 1.6 % 443
Sierra 1,482 2 0.1 % 1,332 89.9 % 148 10.0 % 115
Lassen 10,058 8 0.1 % 9,180 91.3 % 870 8.6 % 132
Imperial 49,126 0 0.0 % 44,890 91.4 % 4,236 8.6 % 422
Inyo 8,049 0 0.0 % 6,455 80.2 % 1,594 19.8 % 224
Trinity 6,083 0 0.0 % 3,194 52.5 % 2,889 47.5 % 689

Households 
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50-79% 
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Less than 2% 
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County All Households 
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Served Households       
(Fixed Broadband is 

available at speeds of at 
least 6 mbps down and 1.5 

mbps up)

Underserved Households  
(Fixed Broadband is 

available, but at speeds 
lower than 6 mbps down 

OR 1.5 mbps up)

Unserved Households    
(Fixed Broadband is 

either not present, or is 
slower than 768 kbps 

down OR 200 kbps up)

Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.
Household data from the 2010 United States Census.



Number Percent Number Percent Number Percent

California 12,577,498 11,761,012 93.5 % 668,030 5.3 % 148,456 1.2 % 62,272
Plumas 8,977 18 0.2 % 8,818 98.2 % 141 1.6 % 443
Imperial 49,126 0 0.0 % 44,890 91.4 % 4,236 8.6 % 422
Lassen 10,058 8 0.1 % 9,180 91.3 % 870 8.6 % 132
Sierra 1,482 2 0.1 % 1,332 89.9 % 148 10.0 % 115
Humboldt 56,031 712 1.3 % 46,019 82.1 % 9,300 16.6 % 1,312
Inyo 8,049 0 0.0 % 6,455 80.2 % 1,594 19.8 % 224
Amador 14,569 3,541 24.3 % 9,692 66.5 % 1,336 9.2 % 831
Modoc 4,064 398 9.8 % 2,234 55.0 % 1,432 35.2 % 160
Nevada 41,527 17,726 42.7 % 21,808 52.5 % 1,993 4.8 % 1,824
Trinity 6,083 0 0.0 % 3,194 52.5 % 2,889 47.5 % 689
Tehama 23,767 12,018 50.6 % 11,609 48.8 % 140 0.6 % 694
Glenn 9,800 5,803 59.2 % 3,759 38.4 % 238 2.4 % 231
Colusa 7,056 4,189 59.4 % 2,502 35.5 % 365 5.2 % 172
Mono 5,768 2,884 50.0 % 1,854 32.1 % 1,030 17.9 % 304
Santa Barbara 142,104 95,948 67.5 % 42,361 29.8 % 3,795 2.7 % 800
Yuba 24,307 17,313 71.2 % 6,954 28.6 % 40 0.2 % 766
Siskiyou 19,505 13,562 69.5 % 5,341 27.4 % 602 3.1 % 679
Shasta 70,346 51,007 72.5 % 19,078 27.1 % 261 0.4 % 1,049
Calaveras 18,886 11,559 61.2 % 4,306 22.8 % 3,021 16.0 % 1,573
Lake 26,548 21,158 79.7 % 5,297 20.0 % 93 0.4 % 916
Alpine 497 22 4.4 % 92 18.5 % 383 77.1 % 62
El Dorado 70,223 51,214 72.9 % 12,593 17.9 % 6,416 9.1 % 3,360
San Diego 1,086,865 898,183 82.6 % 173,735 16.0 % 14,947 1.4 % 5,085
Tuolumne 22,156 14,727 66.5 % 3,350 15.1 % 4,079 18.4 % 1,466
Mariposa 7,693 4,983 64.8 % 1,161 15.1 % 1,549 20.1 % 472
Placer 132,627 107,852 81.3 % 19,903 15.0 % 4,872 3.7 % 1,671
Monterey 125,946 99,099 78.7 % 17,613 14.0 % 9,234 7.3 % 1,336
Butte 87,618 75,927 86.7 % 11,285 12.9 % 406 0.5 % 1,359
Sutter 31,437 28,186 89.7 % 3,251 10.3 % 0 0.0 % 371
Mendocino 34,945 22,618 64.7 % 3,280 9.4 % 9,047 25.9 % 2,883
Kern 254,610 221,748 87.1 % 21,379 8.4 % 11,483 4.5 % 3,443
Del Norte 9,907 8,354 84.3 % 678 6.8 % 875 8.8 % 144

Households 
subscribing 
to Satellite 
Broadband 

Service

More than 
90% 

Underserved

40-69% 
Underserved

20-39% 
Underserved

10-19% 
Underserved

2-9% 
Underserved

70-90% 
Underserved

As of December 31, 2011
Sorted by Percentage of Households Underserved

County All Households 
(2010 Census)

Served Households      
(Fixed Broadband is 

available at speeds of at 
least 6 mbps down and 1.5 

mbps up)

Underserved Households  
(Fixed Broadband is 

available, but at speeds 
lower than 6 mbps down 

OR 1.5 mbps up)

Unserved Households   
(Fixed Broadband is 

either not present, or is 
slower than 768 kbps 

down OR 200 kbps up)

STATE of CALIFORNIA
Fixed Broadband Availability

Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.

Household data from the 2010 United States Census.



Number Percent Number Percent Number Percent

San Luis Obispo 102,016 91,838 90.0 % 4,704 4.6 % 5,474 5.4 % 2,508
San Joaquin 215,007 205,593 95.6 % 9,414 4.4 % 0 0.0 % 772
Orange 992,781 952,955 96.0 % 39,323 4.0 % 503 0.1 % 436
San Bernardino 611,618 573,079 93.7 % 22,898 3.7 % 15,641 2.6 % 3,170
Madera 43,317 41,478 95.8 % 1,599 3.7 % 240 0.6 % 541
Yolo 70,872 68,430 96.6 % 2,357 3.3 % 85 0.1 % 409
San Benito 16,805 15,015 89.3 % 498 3.0 % 1,292 7.7 % 323
Marin 103,210 99,493 96.4 % 2,832 2.7 % 885 0.9 % 296
Stanislaus 165,180 160,662 97.3 % 4,461 2.7 % 57 0.0 % 842
Napa 48,876 47,645 97.5 % 1,228 2.5 % 3 0.0 % 603
Riverside 686,260 659,281 96.1 % 15,249 2.2 % 11,730 1.7 % 2,556
Tulare 130,352 126,570 97.1 % 2,765 2.1 % 1,017 0.8 % 1,372
Sacramento 513,945 505,106 98.3 % 8,835 1.7 % 4 0.0 % 486
Contra Costa 375,364 370,883 98.8 % 4,421 1.2 % 60 0.0 % 387
Ventura 266,920 263,431 98.7 % 2,246 0.8 % 1,243 0.5 % 722
Sonoma 185,825 182,122 98.0 % 1,072 0.6 % 2,631 1.4 % 2,364
Los Angeles 3,241,204 3,219,429 99.3 % 15,986 0.5 % 5,789 0.2 % 3,331
Solano 141,758 141,143 99.6 % 615 0.4 % 0 0.0 % 634
Kings 41,233 38,614 93.6 % 177 0.4 % 2,442 5.9 % 372
San Mateo 257,837 256,168 99.4 % 945 0.4 % 724 0.3 % 340
Fresno 289,391 288,079 99.5 % 844 0.3 % 468 0.2 % 2,286
Santa Cruz 94,355 94,138 99.8 % 189 0.2 % 28 0.0 % 684
Merced 75,642 75,556 99.9 % 36 0.0 % 50 0.1 % 496
Alameda 545,138 543,825 99.8 % 257 0.0 % 1,056 0.2 % 373
Santa Clara 604,204 603,909 100.0 % 76 0.0 % 219 0.0 % 938
San Francisco 345,811 345,811 100.0 % 0 0.0 % 0 0.0 % 43

Households 
subscribing 
to Satellite 
Broadband 

Service

2-9% 
Underserved

Less Than 
2% 

Underserved

Underserved Households  
(Fixed Broadband is 

available, but at speeds 
lower than 6 mbps down 

OR 1.5 mbps up)

Unserved Households   
(Fixed Broadband is 

either not present, or is 
slower than 768 kbps 

down OR 200 kbps up)

County All Households 
(2010 Census)

Served Households      
(Fixed Broadband is 

available at speeds of at 
least 6 mbps down and 1.5 

mbps up)

Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.
Household data from the 2010 United States Census.



Number Percent Number Percent Number Percent

California 12,577,498 11,761,012 93.5 % 668,030 5.3 % 148,456 1.2 % 62,272
Alpine 497 22 4.4 % 92 18.5 % 383 77.1 % 62
Trinity 6,083 0 0.0 % 3,194 52.5 % 2,889 47.5 % 689
Modoc 4,064 398 9.8 % 2,234 55.0 % 1,432 35.2 % 160
Mendocino 34,945 22,618 64.7 % 3,280 9.4 % 9,047 25.9 % 2,883
Mariposa 7,693 4,983 64.8 % 1,161 15.1 % 1,549 20.1 % 472
Inyo 8,049 0 0.0 % 6,455 80.2 % 1,594 19.8 % 224
Tuolumne 22,156 14,727 66.5 % 3,350 15.1 % 4,079 18.4 % 1,466
Mono 5,768 2,884 50.0 % 1,854 32.1 % 1,030 17.9 % 304
Humboldt 56,031 712 1.3 % 46,019 82.1 % 9,300 16.6 % 1,312
Calaveras 18,886 11,559 61.2 % 4,306 22.8 % 3,021 16.0 % 1,573
Sierra 1,482 2 0.1 % 1,332 89.9 % 148 10.0 % 115
Amador 14,569 3,541 24.3 % 9,692 66.5 % 1,336 9.2 % 831
El Dorado 70,223 51,214 72.9 % 12,593 17.9 % 6,416 9.1 % 3,360
Del Norte 9,907 8,354 84.3 % 678 6.8 % 875 8.8 % 144
Lassen 10,058 8 0.1 % 9,180 91.3 % 870 8.6 % 132
Imperial 49,126 0 0.0 % 44,890 91.4 % 4,236 8.6 % 422
San Benito 16,805 15,015 89.3 % 498 3.0 % 1,292 7.7 % 323
Monterey 125,946 99,099 78.7 % 17,613 14.0 % 9,234 7.3 % 1,336
Kings 41,233 38,614 93.6 % 177 0.4 % 2,442 5.9 % 372
San Luis Obispo 102,016 91,838 90.0 % 4,704 4.6 % 5,474 5.4 % 2,508
Colusa 7,056 4,189 59.4 % 2,502 35.5 % 365 5.2 % 172
Nevada 41,527 17,726 42.7 % 21,808 52.5 % 1,993 4.8 % 1,824
Kern 254,610 221,748 87.1 % 21,379 8.4 % 11,483 4.5 % 3,443
Placer 132,627 107,852 81.3 % 19,903 15.0 % 4,872 3.7 % 1,671
Siskiyou 19,505 13,562 69.5 % 5,341 27.4 % 602 3.1 % 679
Santa Barbara 142,104 95,948 67.5 % 42,361 29.8 % 3,795 2.7 % 800
San Bernardino 611,618 573,079 93.7 % 22,898 3.7 % 15,641 2.6 % 3,170
Glenn 9,800 5,803 59.2 % 3,759 38.4 % 238 2.4 % 231
Riverside 686,260 659,281 96.1 % 15,249 2.2 % 11,730 1.7 % 2,556
Plumas 8,977 18 0.2 % 8,818 98.2 % 141 1.6 % 443
Sonoma 185,825 182,122 98.0 % 1,072 0.6 % 2,631 1.4 % 2,364
San Diego 1,086,865 898,183 82.6 % 173,735 16.0 % 14,947 1.4 % 5,085

Households 
subscribing 
to Satellite 
Broadband 

Service

10-20% 
Unserved

More than 
20% 

Unserved

5-9% 
Unserved

1-4% 
Unserved

As of December 31, 2011
Sorted by Percentage of Households Unserved

County All Households 
(2010 Census)

Served Households       
(Fixed Broadband is 

available at speeds of at 
least 6 mbps down and 1.5 

mbps up)

Underserved Households   
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STATE of CALIFORNIA
Fixed Broadband Availability
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Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.
Household data from the 2010 United States Census.



Number Percent Number Percent Number Percent

Marin 103,210 99,493 96.4 % 2,832 2.7 % 885 0.9 % 296
Tulare 130,352 126,570 97.1 % 2,765 2.1 % 1,017 0.8 % 1,372
Tehama 23,767 12,018 50.6 % 11,609 48.8 % 140 0.6 % 694
Madera 43,317 41,478 95.8 % 1,599 3.7 % 240 0.6 % 541
Ventura 266,920 263,431 98.7 % 2,246 0.8 % 1,243 0.5 % 722
Butte 87,618 75,927 86.7 % 11,285 12.9 % 406 0.5 % 1,359
Shasta 70,346 51,007 72.5 % 19,078 27.1 % 261 0.4 % 1,049
Lake 26,548 21,158 79.7 % 5,297 20.0 % 93 0.4 % 916
San Mateo 257,837 256,168 99.4 % 945 0.4 % 724 0.3 % 340
Alameda 545,138 543,825 99.8 % 257 0.0 % 1,056 0.2 % 373
Los Angeles 3,241,204 3,219,429 99.3 % 15,986 0.5 % 5,789 0.2 % 3,331
Yuba 24,307 17,313 71.2 % 6,954 28.6 % 40 0.2 % 766
Fresno 289,391 288,079 99.5 % 844 0.3 % 468 0.2 % 2,286
Yolo 70,872 68,430 96.6 % 2,357 3.3 % 85 0.1 % 409
Merced 75,642 75,556 99.9 % 36 0.0 % 50 0.1 % 496
Orange 992,781 952,955 96.0 % 39,323 4.0 % 503 0.1 % 436
Santa Clara 604,204 603,909 100.0 % 76 0.0 % 219 0.0 % 938
Stanislaus 165,180 160,662 97.3 % 4,461 2.7 % 57 0.0 % 842
Santa Cruz 94,355 94,138 99.8 % 189 0.2 % 28 0.0 % 684
Contra Costa 375,364 370,883 98.8 % 4,421 1.2 % 60 0.0 % 387
Napa 48,876 47,645 97.5 % 1,228 2.5 % 3 0.0 % 603
Sacramento 513,945 505,106 98.3 % 8,835 1.7 % 4 0.0 % 486
Sutter 31,437 28,186 89.7 % 3,251 10.3 % 0 0.0 % 371
San Joaquin 215,007 205,593 95.6 % 9,414 4.4 % 0 0.0 % 772
Solano 141,758 141,143 99.6 % 615 0.4 % 0 0.0 % 634
San Francisco 345,811 345,811 100.0 % 0 0.0 % 0 0.0 % 43

Households 
subscribing 
to Satellite 
Broadband 

Service

Less than 
1% 

Unserved

Underserved Households   
(Fixed Broadband is 

available, but at speeds 
lower than 6 mbps down 

OR 1.5 mbps up)

Unserved Households  
(Fixed Broadband is 

either not present, or is 
slower than 768 kbps 

down OR 200 kbps up)

County All Households 
(2010 Census)

Served Households       
(Fixed Broadband is 

available at speeds of at 
least 6 mbps down and 1.5 

mbps up)

Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.
Satellite subscription data from FCC Form 477 as of December 2010.
Household data from the 2010 United States Census.


