
Number Percent Number Percent Number Percent

California 12,675,876 12,225,978 96.5 % 325,242 2.6 % 124,655 1.0 % 65,444
Alameda 548,794 547,380 99.7 % 624 0.1 % 790 0.1 % 370

Alpine 500 2 0.5 % 427 85.5 % 70 14.1 % 79

Amador 14,693 5,176 35.2 % 9,130 62.1 % 387 2.6 % 956

Butte 88,592 77,774 87.8 % 10,353 11.7 % 464 0.5 % 1,394

Calaveras 19,071 13,488 70.7 % 4,189 22.0 % 1,394 7.3 % 1,734

Colusa 7,090 5,336 75.3 % 1,398 19.7 % 356 5.0 % 191

Contra Costa 378,911 377,026 99.5 % 1,597 0.4 % 288 0.1 % 387

Del Norte 9,963 9,029 90.6 % 3 0.0 % 931 9.3 % 157

El Dorado 70,496 63,137 89.6 % 6,440 9.1 % 920 1.3 % 3,402

Fresno 294,144 280,927 95.5 % 7,003 2.4 % 6,214 2.1 % 2,391

Glenn 9,966 6,649 66.7 % 3,067 30.8 % 250 2.5 % 226

Humboldt 56,446 43,108 76.4 % 9,975 17.7 % 3,363 6.0 % 1,461

Imperial 49,559 42,842 86.4 % 4,914 9.9 % 1,803 3.6 % 357

Inyo 8,060 0 0.0 % 6,774 84.0 % 1,286 16.0 % 251

Kern 258,663 219,932 85.0 % 24,947 9.6 % 13,784 5.3 % 3,914

Kings 41,702 38,536 92.4 % 289 0.7 % 2,878 6.9 % 386

Lake 26,659 22,849 85.7 % 3,729 14.0 % 81 0.3 % 996

Lassen 10,074 1,946 19.3 % 7,375 73.2 % 753 7.5 % 131

Los Angeles 3,258,265 3,248,876 99.7 % 3,769 0.1 % 5,620 0.2 % 3,197

Madera 43,619 39,292 90.1 % 2,585 5.9 % 1,742 4.0 % 583

Marin 103,473 100,163 96.8 % 2,625 2.5 % 686 0.7 % 307

Mariposa 7,806 4,840 62.0 % 1,498 19.2 % 1,468 18.8 % 560

Mendocino 35,177 23,620 67.1 % 5,605 15.9 % 5,951 16.9 % 3,249

Merced 76,028 71,676 94.3 % 4,037 5.3 % 315 0.4 % 542

Modoc 4,098 2,778 67.8 % 71 1.7 % 1,249 30.5 % 172

Mono 5,800 9 0.2 % 4,895 84.4 % 896 15.4 % 324

Monterey 125,358 95,244 76.0 % 20,660 16.5 % 9,454 7.5 % 1,403

Napa 49,161 48,688 99.0 % 467 0.9 % 6 0.0 % 578
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Revised August 2, 2013

Sources:

Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband 
service'' as Internet connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new 
requests for service within 10 business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.



Number Percent Number Percent Number Percent

Nevada 41,748 36,865 88.3 % 3,777 9.0 % 1,106 2.6 % 1,900

Orange 999,552 999,117 100.0 % 119 0.0 % 316 0.0 % 430

Placer 135,470 124,197 91.7 % 8,990 6.6 % 2,284 1.7 % 1,660

Plumas 9,037 2,464 27.3 % 6,366 70.4 % 208 2.3 % 448

Riverside 696,290 672,317 96.6 % 15,343 2.2 % 8,630 1.2 % 2,749

Sacramento 517,562 510,592 98.7 % 6,955 1.3 % 14 0.0 % 484

San Benito 17,013 14,415 84.7 % 1,037 6.1 % 1,561 9.2 % 346

San Bernardino 616,124 579,863 94.1 % 20,701 3.4 % 15,560 2.5 % 3,451

San Diego 1,096,933 1,079,335 98.4 % 7,549 0.7 % 10,049 0.9 % 5,377

San Francisco 347,557 347,557 100.0 % 0 0.0 % 0 0.0 % 45

San Joaquin 216,998 205,577 94.7 % 11,342 5.2 % 80 0.0 % 805

San Luis Obispo 102,996 93,137 90.4 % 4,527 4.4 % 5,332 5.2 % 2,652

San Mateo 259,154 257,238 99.3 % 1,156 0.4 % 759 0.3 % 335

Santa Barbara 143,492 136,873 95.4 % 4,312 3.0 % 2,306 1.6 % 855

Santa Clara 611,426 607,872 99.4 % 3,009 0.5 % 545 0.1 % 929

Santa Cruz 94,687 91,245 96.4 % 2,298 2.4 % 1,144 1.2 % 722

Shasta 70,845 58,373 82.4 % 12,180 17.2 % 291 0.4 % 1,053

Sierra 1,484 47 3.2 % 1,309 88.2 % 129 8.7 % 106

Siskiyou 19,617 13,868 70.7 % 5,112 26.1 % 637 3.2 % 675

Solano 143,286 143,264 100.0 % 19 0.0 % 3 0.0 % 632

Sonoma 187,000 183,568 98.2 % 1,464 0.8 % 1,968 1.1 % 2,415

Stanislaus 165,554 158,578 95.8 % 6,920 4.2 % 56 0.0 % 871

Sutter 31,541 28,430 90.1 % 3,109 9.9 % 2 0.0 % 389

Tehama 23,964 10,263 42.8 % 13,565 56.6 % 136 0.6 % 701

Trinity 6,100 1,848 30.3 % 1,982 32.5 % 2,271 37.2 % 732

Tulare 132,494 109,022 82.3 % 19,712 14.9 % 3,761 2.8 % 1,452

Tuolumne 22,189 15,834 71.4 % 5,485 24.7 % 869 3.9 % 1,576

Ventura 268,726 265,924 99.0 % 1,613 0.6 % 1,190 0.4 % 782

Yolo 70,405 68,805 97.7 % 1,590 2.3 % 10 0.0 % 390

Yuba 24,464 19,171 78.4 % 5,255 21.5 % 38 0.2 % 784
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service'' as Internet connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new 
requests for service within 10 business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.



Number Percent Number Percent Number Percent

California 12,675,876 12,225,978 96.5 % 325,242 2.6 % 124,655 1.0 % 65,444
San Francisco 347,557 347,557 100.0 % 0 0.0 % 0 0.0 % 45

Solano 143,286 143,264 100.0 % 19 0.0 % 3 0.0 % 632

Orange 999,552 999,117 100.0 % 119 0.0 % 316 0.0 % 430

Alameda 548,794 547,380 99.7 % 624 0.1 % 790 0.1 % 370

Los Angeles 3,258,265 3,248,876 99.7 % 3,769 0.1 % 5,620 0.2 % 3,197

Contra Costa 378,911 377,026 99.5 % 1,597 0.4 % 288 0.1 % 387

Santa Clara 611,426 607,872 99.4 % 3,009 0.5 % 545 0.1 % 929

San Mateo 259,154 257,238 99.3 % 1,156 0.4 % 759 0.3 % 335

Napa 49,161 48,688 99.0 % 467 0.9 % 6 0.0 % 578

Ventura 268,726 265,924 99.0 % 1,613 0.6 % 1,190 0.4 % 782

Sacramento 517,562 510,592 98.7 % 6,955 1.3 % 14 0.0 % 484

San Diego 1,096,933 1,079,335 98.4 % 7,549 0.7 % 10,049 0.9 % 5,377

Sonoma 187,000 183,568 98.2 % 1,464 0.8 % 1,968 1.1 % 2,415

Yolo 70,405 68,805 97.7 % 1,590 2.3 % 10 0.0 % 390

Marin 103,473 100,163 96.8 % 2,625 2.5 % 686 0.7 % 307

Riverside 696,290 672,317 96.6 % 15,343 2.2 % 8,630 1.2 % 2,749

Santa Cruz 94,687 91,245 96.4 % 2,298 2.4 % 1,144 1.2 % 722

Stanislaus 165,554 158,578 95.8 % 6,920 4.2 % 56 0.0 % 871

Fresno 294,144 280,927 95.5 % 7,003 2.4 % 6,214 2.1 % 2,391

Santa Barbara 143,492 136,873 95.4 % 4,312 3.0 % 2,306 1.6 % 855

San Joaquin 216,998 205,577 94.7 % 11,342 5.2 % 80 0.0 % 805

Merced 76,028 71,676 94.3 % 4,037 5.3 % 315 0.4 % 542

San Bernardino 616,124 579,863 94.1 % 20,701 3.4 % 15,560 2.5 % 3,451

Kings 41,702 38,536 92.4 % 289 0.7 % 2,878 6.9 % 386

Placer 135,470 124,197 91.7 % 8,990 6.6 % 2,284 1.7 % 1,660

Del Norte 9,963 9,029 90.6 % 3 0.0 % 931 9.3 % 157

San Luis Obispo 102,996 93,137 90.4 % 4,527 4.4 % 5,332 5.2 % 2,652

Sutter 31,541 28,430 90.1 % 3,109 9.9 % 2 0.0 % 389

Madera 43,619 39,292 90.1 % 2,585 5.9 % 1,742 4.0 % 583

El Dorado 70,496 63,137 89.6 % 6,440 9.1 % 920 1.3 % 3,402

Nevada 41,748 36,865 88.3 % 3,777 9.0 % 1,106 2.6 % 1,900

Butte 88,592 77,774 87.8 % 10,353 11.7 % 464 0.5 % 1,394
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Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.



Number Percent Number Percent Number Percent

Imperial 49,559 42,842 86.4 % 4,914 9.9 % 1,803 3.6 % 357

Lake 26,659 22,849 85.7 % 3,729 14.0 % 81 0.3 % 996

Kern 258,663 219,932 85.0 % 24,947 9.6 % 13,784 5.3 % 3,914

San Benito 17,013 14,415 84.7 % 1,037 6.1 % 1,561 9.2 % 346

Shasta 70,845 58,373 82.4 % 12,180 17.2 % 291 0.4 % 1,053

Tulare 132,494 109,022 82.3 % 19,712 14.9 % 3,761 2.8 % 1,452

Yuba 24,464 19,171 78.4 % 5,255 21.5 % 38 0.2 % 784

Humboldt 56,446 43,108 76.4 % 9,975 17.7 % 3,363 6.0 % 1,461

Monterey 125,358 95,244 76.0 % 20,660 16.5 % 9,454 7.5 % 1,403

Colusa 7,090 5,336 75.3 % 1,398 19.7 % 356 5.0 % 191

Tuolumne 22,189 15,834 71.4 % 5,485 24.7 % 869 3.9 % 1,576

Calaveras 19,071 13,488 70.7 % 4,189 22.0 % 1,394 7.3 % 1,734

Siskiyou 19,617 13,868 70.7 % 5,112 26.1 % 637 3.2 % 675

Modoc 4,098 2,778 67.8 % 71 1.7 % 1,249 30.5 % 172

Mendocino 35,177 23,620 67.1 % 5,605 15.9 % 5,951 16.9 % 3,249

Glenn 9,966 6,649 66.7 % 3,067 30.8 % 250 2.5 % 226

Mariposa 7,806 4,840 62.0 % 1,498 19.2 % 1,468 18.8 % 560

Tehama 23,964 10,263 42.8 % 13,565 56.6 % 136 0.6 % 701

Amador 14,693 5,176 35.2 % 9,130 62.1 % 387 2.6 % 956

Trinity 6,100 1,848 30.3 % 1,982 32.5 % 2,271 37.2 % 732

Plumas 9,037 2,464 27.3 % 6,366 70.4 % 208 2.3 % 448

Lassen 10,074 1,946 19.3 % 7,375 73.2 % 753 7.5 % 131

Sierra 1,484 47 3.2 % 1,309 88.2 % 129 8.7 % 106

Alpine 500 2 0.5 % 427 85.5 % 70 14.1 % 79

Mono 5,800 9 0.2 % 4,895 84.4 % 896 15.4 % 324

Inyo 8,060 0 0.0 % 6,774 84.0 % 1,286 16.0 % 251

82-89% 
Served

62-79% 
Served

19-43% 
Served

Less than 5% 
Served
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Unserved Households     
(Fixed Broadband is either 
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Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.



Number Percent Number Percent Number Percent

California 12,675,876 12,225,978 96.5 % 325,242 2.6 % 124,655 1.0 % 65,444
Sierra 1,484 47 3.2 % 1,309 88.2 % 129 8.7 % 106

Alpine 500 2 0.5 % 427 85.5 % 70 14.1 % 79

Mono 5,800 9 0.2 % 4,895 84.4 % 896 15.4 % 324

Inyo 8,060 0 0.0 % 6,774 84.0 % 1,286 16.0 % 251

Lassen 10,074 1,946 19.3 % 7,375 73.2 % 753 7.5 % 131

Plumas 9,037 2,464 27.3 % 6,366 70.4 % 208 2.3 % 448

Amador 14,693 5,176 35.2 % 9,130 62.1 % 387 2.6 % 956

Tehama 23,964 10,263 42.8 % 13,565 56.6 % 136 0.6 % 701

Trinity 6,100 1,848 30.3 % 1,982 32.5 % 2,271 37.2 % 732

Glenn 9,966 6,649 66.7 % 3,067 30.8 % 250 2.5 % 226

Siskiyou 19,617 13,868 70.7 % 5,112 26.1 % 637 3.2 % 675

Tuolumne 22,189 15,834 71.4 % 5,485 24.7 % 869 3.9 % 1,576

Calaveras 19,071 13,488 70.7 % 4,189 22.0 % 1,394 7.3 % 1,734

Yuba 24,464 19,171 78.4 % 5,255 21.5 % 38 0.2 % 784

Colusa 7,090 5,336 75.3 % 1,398 19.7 % 356 5.0 % 191

Mariposa 7,806 4,840 62.0 % 1,498 19.2 % 1,468 18.8 % 560

Humboldt 56,446 43,108 76.4 % 9,975 17.7 % 3,363 6.0 % 1,461

Shasta 70,845 58,373 82.4 % 12,180 17.2 % 291 0.4 % 1,053

Monterey 125,358 95,244 76.0 % 20,660 16.5 % 9,454 7.5 % 1,403

Mendocino 35,177 23,620 67.1 % 5,605 15.9 % 5,951 16.9 % 3,249

Tulare 132,494 109,022 82.3 % 19,712 14.9 % 3,761 2.8 % 1,452

Lake 26,659 22,849 85.7 % 3,729 14.0 % 81 0.3 % 996

Butte 88,592 77,774 87.8 % 10,353 11.7 % 464 0.5 % 1,394

Imperial 49,559 42,842 86.4 % 4,914 9.9 % 1,803 3.6 % 357

Sutter 31,541 28,430 90.1 % 3,109 9.9 % 2 0.0 % 389

Kern 258,663 219,932 85.0 % 24,947 9.6 % 13,784 5.3 % 3,914

El Dorado 70,496 63,137 89.6 % 6,440 9.1 % 920 1.3 % 3,402

Nevada 41,748 36,865 88.3 % 3,777 9.0 % 1,106 2.6 % 1,900

Placer 135,470 124,197 91.7 % 8,990 6.6 % 2,284 1.7 % 1,660

San Benito 17,013 14,415 84.7 % 1,037 6.1 % 1,561 9.2 % 346

Madera 43,619 39,292 90.1 % 2,585 5.9 % 1,742 4.0 % 583

Merced 76,028 71,676 94.3 % 4,037 5.3 % 315 0.4 % 542

11-19% 
Underserved

21-33% 
Underserved

County

All 
Households 
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least 6 Mbps down AND 

1.5 Mbps up)

Underserved Households  
(Fixed Broadband is 

available, but at speeds 
lower than 6 Mbps down 

OR 1.5 Mbps up)

4-9% 
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56-74% 
Underserved

More than 
84% 
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STATE of CALIFORNIA 
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Availability

Unserved Households    
(Fixed Broadband is either 
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than 768 Kbps down OR 

200 Kbps up)

Sources:

Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.



Number Percent Number Percent Number Percent

San Joaquin 216,998 205,577 94.7 % 11,342 5.2 % 80 0.0 % 805

San Luis Obispo 102,996 93,137 90.4 % 4,527 4.4 % 5,332 5.2 % 2,652

Stanislaus 165,554 158,578 95.8 % 6,920 4.2 % 56 0.0 % 871

San Bernardino 616,124 579,863 94.1 % 20,701 3.4 % 15,560 2.5 % 3,451

Santa Barbara 143,492 136,873 95.4 % 4,312 3.0 % 2,306 1.6 % 855

Marin 103,473 100,163 96.8 % 2,625 2.5 % 686 0.7 % 307

Santa Cruz 94,687 91,245 96.4 % 2,298 2.4 % 1,144 1.2 % 722

Fresno 294,144 280,927 95.5 % 7,003 2.4 % 6,214 2.1 % 2,391

Yolo 70,405 68,805 97.7 % 1,590 2.3 % 10 0.0 % 390

Riverside 696,290 672,317 96.6 % 15,343 2.2 % 8,630 1.2 % 2,749

Modoc 4,098 2,778 67.8 % 71 1.7 % 1,249 30.5 % 172

Sacramento 517,562 510,592 98.7 % 6,955 1.3 % 14 0.0 % 484

Napa 49,161 48,688 99.0 % 467 0.9 % 6 0.0 % 578

Sonoma 187,000 183,568 98.2 % 1,464 0.8 % 1,968 1.1 % 2,415

Kings 41,702 38,536 92.4 % 289 0.7 % 2,878 6.9 % 386

San Diego 1,096,933 1,079,335 98.4 % 7,549 0.7 % 10,049 0.9 % 5,377

Ventura 268,726 265,924 99.0 % 1,613 0.6 % 1,190 0.4 % 782

Santa Clara 611,426 607,872 99.4 % 3,009 0.5 % 545 0.1 % 929

San Mateo 259,154 257,238 99.3 % 1,156 0.4 % 759 0.3 % 335

Contra Costa 378,911 377,026 99.5 % 1,597 0.4 % 288 0.1 % 387

Los Angeles 3,258,265 3,248,876 99.7 % 3,769 0.1 % 5,620 0.2 % 3,197

Alameda 548,794 547,380 99.7 % 624 0.1 % 790 0.1 % 370

Del Norte 9,963 9,029 90.6 % 3 0.0 % 931 9.3 % 157

Solano 143,286 143,264 100.0 % 19 0.0 % 3 0.0 % 632

Orange 999,552 999,117 100.0 % 119 0.0 % 316 0.0 % 430

San Francisco 347,557 347,557 100.0 % 0 0.0 % 0 0.0 % 45

Less Than 
1% 

Underserved

Less Than 2-
3% 

Underserved

4-9% 
Underserved
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County

All 
Households 
(CA DOF 
1/1/2013)

Served Households       
(Fixed Broadband is 

available at speeds of at 
least 6 Mbps down AND 

1.5 Mbps up)

Underserved Households  
(Fixed Broadband is 

available, but at speeds 
lower than 6 Mbps down 

OR 1.5 Mbps up)

Unserved Households    
(Fixed Broadband is either 

not present, or is slower 
than 768 Kbps down OR 

200 Kbps up)

Sources:

Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.



Number Percent Number Percent Number Percent

California 12,675,876 12,225,978 96.5 % 325,242 2.6 % 124,655 1.0 % 65,444
Trinity 6,100 1,848 30.3 % 1,982 32.5 % 2,271 37.2 % 732

Modoc 4,098 2,778 67.8 % 71 1.7 % 1,249 30.5 % 172

Mariposa 7,806 4,840 62.0 % 1,498 19.2 % 1,468 18.8 % 560

Mendocino 35,177 23,620 67.1 % 5,605 15.9 % 5,951 16.9 % 3,249

Inyo 8,060 0 0.0 % 6,774 84.0 % 1,286 16.0 % 251

Mono 5,800 9 0.2 % 4,895 84.4 % 896 15.4 % 324

Alpine 500 2 0.5 % 427 85.5 % 70 14.1 % 79

Del Norte 9,963 9,029 90.6 % 3 0.0 % 931 9.3 % 157

San Benito 17,013 14,415 84.7 % 1,037 6.1 % 1,561 9.2 % 346

Sierra 1,484 47 3.2 % 1,309 88.2 % 129 8.7 % 106

Monterey 125,358 95,244 76.0 % 20,660 16.5 % 9,454 7.5 % 1,403

Lassen 10,074 1,946 19.3 % 7,375 73.2 % 753 7.5 % 131

Calaveras 19,071 13,488 70.7 % 4,189 22.0 % 1,394 7.3 % 1,734

Kings 41,702 38,536 92.4 % 289 0.7 % 2,878 6.9 % 386

Humboldt 56,446 43,108 76.4 % 9,975 17.7 % 3,363 6.0 % 1,461

Kern 258,663 219,932 85.0 % 24,947 9.6 % 13,784 5.3 % 3,914

San Luis Obispo 102,996 93,137 90.4 % 4,527 4.4 % 5,332 5.2 % 2,652

Colusa 7,090 5,336 75.3 % 1,398 19.7 % 356 5.0 % 191

Madera 43,619 39,292 90.1 % 2,585 5.9 % 1,742 4.0 % 583

Tuolumne 22,189 15,834 71.4 % 5,485 24.7 % 869 3.9 % 1,576

Imperial 49,559 42,842 86.4 % 4,914 9.9 % 1,803 3.6 % 357

Siskiyou 19,617 13,868 70.7 % 5,112 26.1 % 637 3.2 % 675

Tulare 132,494 109,022 82.3 % 19,712 14.9 % 3,761 2.8 % 1,452

Nevada 41,748 36,865 88.3 % 3,777 9.0 % 1,106 2.6 % 1,900

Amador 14,693 5,176 35.2 % 9,130 62.1 % 387 2.6 % 956

San Bernardino 616,124 579,863 94.1 % 20,701 3.4 % 15,560 2.5 % 3,451

Glenn 9,966 6,649 66.7 % 3,067 30.8 % 250 2.5 % 226

Plumas 9,037 2,464 27.3 % 6,366 70.4 % 208 2.3 % 448

Fresno 294,144 280,927 95.5 % 7,003 2.4 % 6,214 2.1 % 2,391

Placer 135,470 124,197 91.7 % 8,990 6.6 % 2,284 1.7 % 1,660

Santa Barbara 143,492 136,873 95.4 % 4,312 3.0 % 2,306 1.6 % 855

El Dorado 70,496 63,137 89.6 % 6,440 9.1 % 920 1.3 % 3,402

1-2% 
Unserved

2-4% 
Unserved

5-9% 
Unserved

14-19% 
Unserved
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1/1/2013)
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(Fixed Broadband is 

available at speeds of at 
least 6 Mbps down AND 

1.5 Mbps up)

Underserved Households  
(Fixed Broadband is 

available, but at speeds 
lower than 6 Mbps down 

OR 1.5 Mbps up)

More than 
30% 

Unserved
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Broadband 

Service

STATE of CALIFORNIA 
Fixed Broadband 

Availability

Unserved Households     
(Fixed Broadband is either 

not present, or is slower 
than 768 Kbps down OR 

200 Kbps up)

Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.



Number Percent Number Percent Number Percent

Riverside 696,290 672,317 96.6 % 15,343 2.2 % 8,630 1.2 % 2,749

Santa Cruz 94,687 91,245 96.4 % 2,298 2.4 % 1,144 1.2 % 722

Sonoma 187,000 183,568 98.2 % 1,464 0.8 % 1,968 1.1 % 2,415

San Diego 1,096,933 1,079,335 98.4 % 7,549 0.7 % 10,049 0.9 % 5,377

Marin 103,473 100,163 96.8 % 2,625 2.5 % 686 0.7 % 307

Tehama 23,964 10,263 42.8 % 13,565 56.6 % 136 0.6 % 701

Butte 88,592 77,774 87.8 % 10,353 11.7 % 464 0.5 % 1,394

Ventura 268,726 265,924 99.0 % 1,613 0.6 % 1,190 0.4 % 782

Merced 76,028 71,676 94.3 % 4,037 5.3 % 315 0.4 % 542

Shasta 70,845 58,373 82.4 % 12,180 17.2 % 291 0.4 % 1,053

Lake 26,659 22,849 85.7 % 3,729 14.0 % 81 0.3 % 996

San Mateo 259,154 257,238 99.3 % 1,156 0.4 % 759 0.3 % 335

Los Angeles 3,258,265 3,248,876 99.7 % 3,769 0.1 % 5,620 0.2 % 3,197

Yuba 24,464 19,171 78.4 % 5,255 21.5 % 38 0.2 % 784

Alameda 548,794 547,380 99.7 % 624 0.1 % 790 0.1 % 370

Santa Clara 611,426 607,872 99.4 % 3,009 0.5 % 545 0.1 % 929

Contra Costa 378,911 377,026 99.5 % 1,597 0.4 % 288 0.1 % 387

San Joaquin 216,998 205,577 94.7 % 11,342 5.2 % 80 0.0 % 805

Stanislaus 165,554 158,578 95.8 % 6,920 4.2 % 56 0.0 % 871

Orange 999,552 999,117 100.0 % 119 0.0 % 316 0.0 % 430

Yolo 70,405 68,805 97.7 % 1,590 2.3 % 10 0.0 % 390

Napa 49,161 48,688 99.0 % 467 0.9 % 6 0.0 % 578

Sutter 31,541 28,430 90.1 % 3,109 9.9 % 2 0.0 % 389

Sacramento 517,562 510,592 98.7 % 6,955 1.3 % 14 0.0 % 484

Solano 143,286 143,264 100.0 % 19 0.0 % 3 0.0 % 632

San Francisco 347,557 347,557 100.0 % 0 0.0 % 0 0.0 % 45

Less than 1% 
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Service
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(Fixed Broadband is 

available, but at speeds 
lower than 6 mbps down 

OR 1.5 mbps up)

Unserved Households     
(Fixed Broadband is either 

not present, or is slower 
than 768 kbps down OR 

200 kbps up)

County

All 
Households 
(CA DOF 
1/1/2013)

Served Households       
(Fixed Broadband is 

available at speeds of at 
least 6 mbps down and 1.5 

mbps up)

STATE of CALIFORNIA 
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Availability
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As of December 31, 2012

Revised August 2, 2013
Sorted by Percentage of Households Unserved

Sources:
Broadband availability data collected by the California Public Utilities Commission pursuant to the NTIA's State Broadband Initiative. The NTIA defines "broadband service'' as Internet 
connectivity with download/upload speeds of at least 768 kbps / 200 kbps.  Such service is considered "available" if the provider can provision new requests for service within 10 
business days.  "Fixed broadband" consists of service provided using wireline or fixed wireless technologies.

Satellite subscription data from FCC Form 477 as of December 2011.

Household data from the California Department of Finance, January 1, 2013 estimate.


