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Note: The Telecommunications Division issues monthly news updates and quarterly comprehensive Roadmaps. The September 2004 Telecommunications Roadmap is the most recent comprehensive Roadmap. The next quarterly Roadmap will be issued January 2005.

Updates:

Performance Incentives Plan “doubling feature” suspended.

TRO “Batch Hot Cut” record re-opened, PD withdrawn.

Carrier Compliance Reviews

ULTS Call Center and Outreach Contracts

Performance Incentives Plan “doubling feature” suspended.

The FCC requires evidence of a program that will monitor and regulate Operations Support Systems (OSS) performance before incumbents are allowed to enter the long-distance market.  The Commission established the SBC performance incentives plan (PIP) in D.02-03-023 to prevent OSS discrimination by SBC once it received Section 271 approval.

· When adopted, the PIP for SBC was intended to be an “interim” plan and only suited for getting SBC into the California long distance market without undue delay. Major issues were put off until a 6-month review of SBC’s experience, which informally began in December 2002. However, the review is currently on hold pending staff resource availability.  

· On March 9, 2004, SBC petitioned the Commission to modify the performance incentives plan decision, D.02-09-050, by suspending a feature which doubled the credits that SBC must pay for each measure that failed at least eight out of nine consecutive months. SBC’s PIP was requiring SBC to credit about $1 million per month.

· On November 19, 2004, the Commission granted SBC’s petition. In addition to suspending the incentive-doubling mechanism for these continuously failing measures, the Commission required SBC to provide monthly detailed reports regarding these failures.

TRO “Batch Hot Cut” record re-opened, PD withdrawn.

Following the D.C. Circuit Court of Appeals Opinion in USTA II, on June 18, 2004, an Assigned Commissioner Ruling suspended the Nine-Month Phase of its TRO Proceeding in R.95-04043.  USTA II vacated the TRO rules to a large extent and explicitly denied the FCC’s delegation to state commissions the role of determining if competitors are impaired without access to UNEs.  Proceeding submission was set aside and the suspension will stay in place until such time as the FCC issues TRO rules in compliance with USTA II.  

· On June 24, 2004, an Assigned Commissioner Ruling authorized the continuation of the batch hot process and pricing track of the TRO proceeding. The D.C. Circuit Court in USTA II did not vacate the FCC’s rules regarding hot cut processes.  Such processes would be necessary to migrate competitive carriers away from UNEs when and if findings were made that those carriers were not competitively impaired without access to UNEs 

· On July 28, 2004, the ALJ issued a Proposed Decision on batch hot cut processes and pricing. 

· On October 27, 2004, an Assigned Commissioner Ruling set aside submission of the record in the TRO proceeding and scheduled a comment cycle to solicit information on the New York Public Service Commission’s recent order on batch hot cut process.  The Ruling also withdrew the Proposed Decision on batch hot cut processes in California. 
Carrier Compliance Reviews 

The Carrier Branch started investigating 627 carrier licenses in August 2004 for failure to report Public Program billings/surcharges and/or annual financial reports.  An additional 288 carrier licenses were targeted in September 2004 for failure to file annual financial reports.

· 261 licenses were revoked by Commission order Resolution T-16875 on September 23, 2004, and an additional 166 by T-16892 on November 19, 2004.

· 34 were revoked by T-16890 on November 19, 2004, and an additional 81 are scheduled for revocation on December 2, 2004.

· Those of the total 915 carrier licenses reviewed by the Carrier Branch that haven’t been revoked in 2004 have either complied with surcharge and report filing requirements, or will be scheduled for further investigation and possible fine by the Consumer Protection and Safety Division.

ULTS Call Center and Outreach Contracts

Richard Heath and Associates completed its first year marketing plan and outreach contract to increase telephone subscribership rates for the Universal Lifeline Telephone Service Program (ULTS).  

· The marketing outreach program targeted the following groups:  African American, Cambodian, Chinese, Filipino, Hispanic, Hmong, Korean, Laotian, Vietnamese, Russian, and Armenian. 

· Richard Heath and Associates developed an extensive marketing/advertising plan and worked with community-based organizations to reach these underserved communities.  They refer lifeline applicants to a Call Center providing in-language services to callers in the following languages:  English, Spanish, Cambodian, Cantonese, Hmong, Korean, Lao, Mandarin, Tagalog and Vietnamese.  

· In the first year, the ULTS Call Center received a total of 23,229 calls.  Of the 23,229 total calls received, 72 % were determined eligible for ULTS and were referred to a carrier to sign up for phone service.
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