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On February 13, '1996.upacific ééllJ(Pacific) filed a
Petition for Eédﬂi’ééti n? {653 356(5 951 i“ QSS‘ielﬁtlng to

[ER 3351 fE'

- two areas: (1) -E-911 database updates and (2)1held Order penalty

llmltations.’ {ednb [I10-9 37 2liwinast o o0y wu; st 1iard
’ Pacific® szx\pi?..sllE}OIle sy w0} acididery z2idi Yo Invorggs odd ooy Y1iusd
E-311 Databage Updal:es ceopaedn onodd pialloton ol
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receiving the data from the CLC,"  The degigion furkher d dire gtg;oa
the n‘lijgge!kgq,‘itegts an_error,i in th%duyc)pgo rided, daga{t 181 1)

data shall be returned to the B ﬁ%ghg9 48-hours after, r?ce1V{pqlo

2 [ X3! Triy
the data,”?, These Tequirements wers,ifigluded An.R.95:123056.90 .,

oxder to ensure that the time allowed to process transactions

associated with E-911 end user information be as short as possible

and uniform across LECs.> - L
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1 D.95-12-056, Orderlng Paragraph (OP) 37.
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business practice is to updaté its E-911 databases within 48y5iveen
p; ,
business hours (two business days). —Pacific’s existing -technology -

current1y>hllb?s?itTt0r80pp0rt updatestand/or:verify: theiaccuracysso
Aeer g% fiagA g hidy . . Gidest ewdaalaainziaadiadd ao
of information préviddd w1th16 aggngigxqt§@5§§§%§§é§0§§?;g§£§ T

Accordihgi}?f3533%18?§%§uests(that the pertinent ordering .ooiveen

paragraphsé should bé revised éo'read‘asrfollows:ﬁuﬂ-wj e
#37, LECs shall update their databasés within
48—heurs- two busifieds!days oforeceiving the
data from the CLC.

5 53?33.(iifithé‘LECGSetgétSEég.é§26f.in theuCLGY 0
I N 1 ro d,(eg-d -‘—:,a \ ‘at S BN3, e, p-.n \t.Q - [iert 31300
ot ot PFRVISS SR TeSheted: 52202 aBsuRty ’5532“5&&’ notsided
' 2

viIsny yecelvingithé)data.”otebar seedeldeb [7e-4 (1) PRETA WD

Pacific proposes to resubmit its E-911 databasgﬂﬁﬁagééﬂll

tariff upon theée approval of this petitibn for modggiééﬁi‘nﬂigtjiaﬁl
. . . - poteix) aoededefl IO
incorporating these changes. :
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4 On January 3, 1996, the Commission's Executive Director
granted Pacific an extension of time in which to comply with these
requirements of the decision, pursuant to Rule 48(b) of the
Commission’s Rules of Practice of Procedure, pending a decision on

the Petition to Modify. , e
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5 Comments of Pacific Bell (U 1001 C) Regarding GO 133-B Issues,"
November 27, 1995, (GO 133-B Comments) at 3. {.8¢ 40 .bI} -8
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mechahism:built”iﬁtb\the'IIH304teportng»atandard!eincéﬂannUmherdof:
circumstances beyond the:¥eporting party(s: controlrcould delay:nupot
inatallatibhz’subh*asﬂhathkalvdisabtérsgfseVere>weabher,hlabof.srhu;
dispute8f>bﬁfciVilraisturbanceblqﬂaIﬁ”itﬁ“cbmmenfdJHPacificahadrnaﬁ}
also=5t§ued=that-thbvautomabicapbnélcyxsﬁouldhnbbaapply.nwhen»theuv;
company' requesting :intertonnection’ does not® have; its-faocflities:cin®
ready on time."’ ‘Pacific}bélieVes-thisratoo;fihsé?bircumstahbeisﬁﬂl
beyond: the tontrolioft the! LEG o> CLC: with the held orderd Pacific

argued invits!comnents thab*ﬂﬁblding’thé‘LECJofICLOfanLomaEiballyuaa‘

- accountable ‘£or "alll TIHSOs> would be: inappropriate ‘and” tould wviolatel

their dué'prbcébe:Tighfsirﬁaspécif1o;dthéréfore}mrequestd>bhathpﬁn,_
60 of:thé¢rdeclsidn beislightly hddified: totdnolude .the lanyuage ¢ .(

highlighted: in>boldface belowi> iti bisbunds yowol £ o3 Tafoid & ol
"60. The refund provigion shallsnob> applyz-ificrd Drosbhaslie®

. Bgrvice  order completion was de aye? dpe to. . -

haturalfdipgét§r§?'ge%étb éeaghéf,* épg&‘f‘ S
wlisodispates; oriciyiledisturbancéadx the! company bl iofianol
sisXequesting, interconnection does; not haye its .. .. . :iy:..
it fécilitieh'i:eady 6?1. ti‘!?}é.h‘g. T L0 ..;YL ceedtiof oY aifddrw
DY odotdw ol Botioy aldogoneo iogs avgod &b piildoalza (o5t ) wyemn
i oapnBechfle argues that basig, fairpess requires,that. this,. .
CIauSSJbgugdgsgéni“ﬂo? w3 2opsu ylpnotds dd (notetosh ntaoioainoad
¥

DRA‘gdgggigépg Ianidisd waoidl unlldebagy 0% 2mid [enoidibbe wirr wolls

veds bunOR,MaXCR 13,1996, the Copmission's; Division,of Ratepayer,

Advocates {(DRA} filed a response in opposition-te Pacificla . ;:iaunos
petition., No,other party; filed a re¢sponse;to Pacific!s petition.

i DRO.ORPPEE8 Pacific)s, proposed ghapges,to Ops.37 and 38; (.
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Since; B:311. sexvice.is Eﬁ?%léb&%1tQu§&losu§59me¥§ 24 bhours a.day,..,
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made’othaoifiofb:businesszQﬁficérpchedule}snPaoifib(sireason%forrxa
requespihggitbnproposedxmodiﬁica;ipnbltoLOPaﬁa?ian 38 s one-ofxxin
pure conveniencée': according to DRA.:iiPacifio -is. asking the s fistunt
commission to: modifyi D, 95,-12+056" SO:i that: the; pexiod j,ifh which.»ivactb
Paoificamust‘ppga;ehCLOrendLusgrbinfprmabionhconEOImsﬁtoaanifquaxz
"standard bhsiness'praotide?-for}updatingvitsanwn;end&u&qrfregor@SxQ
DRA believes: Pacifia’s requesthis.unjUSbified;;gﬁq Ve i) o yPaox

NEtios Fir9t7>ifbit‘19;cbnsiatency;of{itﬂiPfactiygﬁuthahLPaQif}Q{
seeks;;DRA:suggests)EhatxPaoifiqﬁcould{change:i;ayystanﬁﬁxdgi Haupis

busihebafpractice¥.oﬁstw?)bp?in998§daYSLfor}UPﬁﬁting'ibBAQanﬁpﬁoaﬁs
user)recbrdantohcbnfprm¥with?;he)required’483hqprs;adppteérin) tiods

D.95-12-056.( DRA does), not- believe: the; Comnission should,retreats 03
from a higher to a lower standard in order; to, accommodate;one, LEC!8{
ngtandard businesgipracticéilsin otaivorq buulsy edl  .0o®
’ 1113 L Vi a ey ooy Sty Lrgryty LA LS ara " ,
In el 12 JOTABHYS, DRATAGYVOCAERD, (A" Afitohatic
. (Odn i J193ssw 913vHg =X Jecain 1SJUJEFE )
Location Ideptification -(ALI)>records:belupdated electronically.
within 24 hourds'’ THe! clrihi'd¥1dn; " 'i?{,"f)'f’é’é‘l'i'é1‘6,‘56’-}“5}‘1’6\3&'&‘ the LECs
4 AT A0 YOO T SofIiriont
more time, selecting 48 hours as a réasonable period in which LECs
) -yt ", -3 PRy, R LTt TR F L f,) ‘/_—\_,' 4 cf i 3135007 C F3 v_\)')}-\-l
shouldLﬁﬁdélé?théif”Ezéli“détécBaség;i DRA’ @627 ABt> Ehallénge the
- ° ehbrn o1, b ’SL'('
Commission's decision, but strongly urges the Commissiénhot té* > +”

25

allow any additional time for updating these criticalyﬁ3E3553%e§2ﬁHﬂ '

DRAYBa1{s¢el” that? pub113' 8afaty and sddurlty enbild b 'pldced above
Convenienéé“EEEEh% iécg?iiiacqqo it amregaer B bofil (ARQ) sadzonvia
R0t pa ophbkasTpadi F18787 Réchulighddd  dnaig td 0p 60 8T 1IN
alldl the &ompiRy to?addcdn S%_GPT I8N 3 the Fetifid"Prodidion
contiified 1a70P 55 if LR RompEny 'ré4dEsEing 1htaRéshfactidntased ”

oo egr LUV & 4afyeyer, F3eey o R ota paovere oy e A Yoy e, . 0% v
not ha@ejlﬁs'fadlilEiésiEéadfjon‘tihé?"“DRAflégdnsﬁ?é thattysb nevoR

facilities not being ready on time is truly a circumstance beyond
the control of the LEC or CLC as claimed by Pacific. DRA believes
this exemption would offer the oppoxtupity f?Ea"ﬁgiE3%8@g§§Q€§H;“§‘“
pointing” between the LECs and CLCs when. a service order is not
completed on time. DRA rbcdfiméhad thdiveHeCofiigE{ER §1€64 Bile ©
change which Pacific proposés. . To reduce the chances for {.bl} B8
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accugationgrand:récriminations; DRAfsuggests?thaﬁmif>thexcompanygtsj
requesting ihtercénnectionistates:iniwritingitorthe cohnecting:: bar
company,; thatythérintexrconnecting: facilitiesiaxe xnotireadyijtheis n:
exemption may>be>allowedis Aot word en faabaog i naob fonTg nuaniaud
piscusaion uf!duq‘pnin%één%ﬁa At ASL W 39&@5 S IR
:B3911Databage Updatés < cn «w ,sloop dastiogsi ere v iiaunnn bas
cratiaos Ag wesTeview:theixrecord: concerningcthis igsue; we' findiit,
reasonable to grant’ Pacific!s:rejuestedimddification concerning the;
timeirdquirémnénts:foriprocessingitransactions:associatediwith B-911
service., .Commentsionithisiissue;iéspegiallysthose ofPacific;ihaker
no clear distinction-beétween twd daysxahdftwozbusinesssdays.gpn}bﬂii

The discussioniéfgthe#Coalition19Epositibnrcbntaiged{inﬁgi9531250551;

(page 52) ﬁse$1!487houfs,?o"twbﬁbuéiheSQJdays"ﬁanaxﬂtwo days"otiupos
interchangeably.:~HWeconclude thatothisiigsue>isionly howsréceiving
clarification neededréarlidriodiins no zleon alsdionnlr o daemsriips:

11 lerWernoté>thatsodncesteléphdnesgervicesis staftﬁd}%all i
customers can dial911vand readhiemergenayiservices:0-The?484hodrio:

requirément for:updating:the~911idatabasé contained.in-Di95-12-056
was imposéd:toiengire-that.the.timéialloweditoiprocess.isuch it rinrl
transactions:was adsishort assféasible 'andyuiniform’acrdégsiLRCsiznosixs
D.95-12-056 contains no finding that current practicesifaili€éd =1i
protect public health of safety. anattndintd vilonod H-£67 O

s ti HiThecodlarifidationsedritairned»iniPadificts=Petiition makes
it clearcthat Yexisting:tédghnology-céurrently-allows[Pacifié)nto 10l
supportupdatés iand/or iverify thecaccuracy ofsinformaticon prévidedst
within-<a-one toitwo: businesscday: pericd.®s»Thusywregulation .sufd no.
requiring the updating thecE2911-dataibaseiwithin 48rHours wouldiniii
NISTTR B4 Q2HIT ns srsdw ™D s 4l afd mgaowied enonsuol Ins o

sldenoarss £ dusrontler bojdasppue o'ASd ball oW L2af3 o botslgion

S BRETE A "3BT "R R e SR RS e B 5 T 088 T2 dE8 e a WERRE e YOI
updateglthe 911:redords.wlthin 24:rto0 48 hoursfafterrbhendomplétionﬂf

of the sery e or icts Petition for Madif}i @t on,.:
stated” 2hé€’ vs gfré é ogﬁlupdatgs thg 9110;3l J éwighffjbi
one to two business dav period 3QHEJD‘°£HJ
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trigger: awneWEroundrofiinvestment\in oxderiprocessing: technologqun
and modification oficurrent:business practices;:s Therei1is no:lecordx
in this:proceedingrestablishify:thatithe:new.technology.sand a}tered,
business practices are needed or how much they:wonld:¢ogt: it oxs
While we agree with DRA that maintaining public safetysr i
and security are important goals, we note DRA!s Response .provides
no citation tosthe reéordior:demonstration:that-current practices
posé threats:ito publicihéalthd or—safety: ‘I}r:r Sasp o oldrnonset
Tiv-U ridiTherxésis: nosrecord-demonstration: thatxbhe publicrsafety iy
redquirestat change in-¢éurréntipractice z:nTheréiisrnosxeécord, .snivio=n
finding% of-factsidrséonclusions¢of law in>D195-12:056ithat wesls ou
ndrmally: findiwhentthe:Commission jimposésias new:regulatory:uoneib adT.
requirements» cBased:on'the»clarification of, the-meaning-of 748 :wuonqg)
hours”: given-in¢Pacificts . Petitionjswe seeinosreason.(oiimposesasiii
requirement of uncertain costs on eltherPacific-oxsits ratepayérsi-
[ !nForithese réasons;owe>shdllfgrant«Pacific!’s-request to
modify.iD:95212-056 réspecting the 482hour requirémént’ (6D paemolann
- - cRinallyy;wésnote thaﬁnbybletterfdagedJFébrhar? 8;19965: s
from the BxecutivewDirectbr;oPacifié;waé3previouslyugrantédeaqwi 26
extensionJof time-to:comply:with{OP-373and 38:until wevruledjupOnaﬁj
its pPetitionito:-Modify. Jasrun tadr puibail o anitstned 320-%t-20.4
GO 133-B Penalty Limitations vaoipa Yo dilssd oblding do9toty
sai: nWé ragréezwithiPacgifici that LECsrshouldinotibe-held liable
for pendltié¢s-for:deldysyin-completingoIIHSOs:whenithe conpanys(=’ 1t
requésting thésintetconnection:does:notshavevits\facilitiésrreadyquz
on time. nﬁe:alsgfapprediate.théuchggtngxgngd:by;DBAx,hgueveridjtw
thatigrantingcthis exemptionsmighticontribute towardqu sii pirisiupsi
contentiousness between the LEC and CLC when an IIHSO is not
completed on time. We find DRA's suggested refinement a reasonable

remedy,ingTﬁ%y, th%tfthe,gompany rgqgg Eiggclnggrggnqegtioq}Jggte—A+
in wrlbing torbheicoﬁneobing _companyf, thab;bhec1nterc6nﬁectingejrbqu

3 SErdgdyof an BY, >y o arfld 1o
fﬁcil!'ll:’ié ﬁifé )ﬁ& aayj cﬂéc h%f{,”ré%é 1% 9 ?g §‘i’qc;0f§éf§t 9;1538
this change LBolteq yeh_ansnienud owd Qd 910
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Pindinga:of> Pact e teh [{¢-d 0} taowsitlupst twod-88 odd L8
1. onf{February 13,01996;>Pacific: filed aiPetition £orinzoy i

Modification of>D.956-12+056: relating: to:{1)cRt911; databage: ypdates:

and (2)7 heldordexr peénalty:limitations.:ildug vriaicdaie™ (€

2. D.95-12-056 directed Pacific and GTEC to update theinrgn
E-911"databases  within 48 hours® of> receivingtthe;data,ﬁrom the CLC.

o1 3{roplese12+056 furtheridirected:Pacifio, and: GTEG; Lo retywrn

any corrections in CLC-provided E-3911 datai to:the .CLC within 48 iy
hours’ after: receiVvingthetdatasni{ hiod od son blvoida anzy @

4. Pacifit’srstandard:businéss praobice;iaxtgfquﬁﬁﬁkétﬂgfﬂ
E-911 databases>within 48" business: hours.{i+e; ».two business, days):

5. ‘pacific’a:é¥isting’ technology: only:allows it; ko support
updates*aﬁdlbfTVéfifyjthe?aCCUrdoy;ofL1nf0rmationnproyldedLﬂibhinya
one or two business day period. . Latd 1o badalgnon

it pavifiec "requests: éimodificat;on 4n D,95=12:-0567 to ‘allow
it tO‘bonfOrm to ‘the! B~ 9111databa83‘requirements within: twoe osrairni
business days rather than:within 48:hours.linsl pnfisaminsiaiant oy
216 7.1 There» . 16: no® evidenée> that: the) current: pracblceaofa

updating E-911 databases within two business days posesnapthreéthto
public health or safety. -4 d sl Q

8. D.95-12-056 recognized that there should not be an
automatic penalty for a LEC's delay in completingiam IIHSO where
the delay was ‘due: to cértain’ ¢ircumstances ‘beyond :the  control of
the! LEC o1 EoZootp ui a30-S{-09 gwolisningd 3o 88 bDnp VE "JDILJFI"’l

9. D.95-12-056 did not list as an uncontrollable:d basnothal
circumstance causing ‘IIHSO delay the possibility that.faccarrier
requesting interconnection:mayinotshate 1td>fa01litie8\ready on
time, although‘ELfEhfé‘EIESHaTtion bévand thé’LE&s (&onﬁkol.
Conclusiong of Law

. 1. Pacific’'s requested modification concerning the time

requirements for processing transactions associated with %11

service has been justified.
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2. The 48-hour requirement for E-911 database)processing,wag
imposed'to'ensuré’thab the! time® alloved’ to, process: suchid .1
trandact ions! was» as BHort! as:possible.and’ uniform across,LECS:1 ifom

3. Maintaining public safety:and security are;impoxtant: i
goals., it 2snfagu of DEID bas 0itined Badoorib d20-Qf-e0.q L%

1 < 4% 5 Cukrent practicerof updating: B+911 service:within. twore-g
businéss ‘dhydi ddes! noti producde: unacceptablesdelays: ox: threats to
public ‘Eafbty “aiid séburityirb £12-H Labivotg-0d7 ni znoiiosouss yis

5. LECs should not be held liablé)forjpgnalbiesxfgf;delaxaﬁf
in cobpletiny’ ITHSOs whehithe companyirequesting:theiisze . »
ihteve tioh ‘dobs noti haverits:facilities ready-on; timeish ffe-z

Jiogygn -'Gira‘h'ti'n@‘this:'exempg;ibmmighbg_cbntr‘ibute) toward -
contéhtidusness betwesni thet LE® and. CLC; whent am TIHSO: A€ notus 1.k

completed on time. bhotizg Yrb “°9nirwd oWl 1o ono

1nterconnetbion-statevlg;gzgglgg-tofthe>connecb1ngkgpmpany:sxhat 13

the interconnecting facilitiesfare notireadyit voiiss aysh zasatoud
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1o 1ve tPacific Bell’s :(Paoific):petition:to modify Ordering, o3

Paragraphs 37 and 38 of Decision 95-12-056 is granted to the)extent

indicated below.liotdiicony s 2 H2li Joi0 Dib 2a720-€71-30.0 @
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. 3. brdefing paragraph 38 is modified to reada

“Jf the LEC detects an erxor in the CLC-provided
data, the data shall be returned to the CLC
within two business days after recelving the

data.”

4, Pacific's petition to modify Ordering Paragraph 60 is

granted te the extent indicated below. .
5. oOrdering Paragraph 60 is modified to readt

nThe refund provision shall not apply if service
order completion was delayed due to natural
disasters, severe weather, labor disputes, er
civil disturbances or the company requesting
interconnection indicates to the LEC in writing
‘that it does not havé its facilities ready on

time.”

This order is_effective today. )
Dated October 25, 1996, at Sacramento, California.

P. GREGORY CONLON
President

JESSIE J. KNIGHT, JR.
'HENRY M. DUQUER -
JOSIAH L. NEBEPER
Commissioners

Commissioner Daniel Wm. Pessler,.
being necessarily absent, did not
participate.




