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On February ll, '11996, Ifpacific:.,Bell.l (P.aciticL flIed a 

Petition f9~j~~:~~h8~~~gn~~~jb~8J~I~n~t~!)~i ~}~J~\~ij§l~'t~~1ting to . 
two areas: (1) ·R-911 database updates,and,(2):,h~ld:"()rder penalty-

limit;~tion$ - ..,..". .' '. ~. . 
;:~~ .. }l~~~'-:.{rj =-"1:~·E'Jr~J6L, r r~~.,->~ f-:-jI jI~.>lIJ~~~)·! ('"I_j ~~-}C_~:-=~:i:)-l(1 !)_t !I")Ftl 
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8-911 Database Updates . _ nc:-,p.lf.;i:') ·_H:~.dj OfL!. JldC',')I"Y:.Hll 

In D. 9s-12-()s6, LoRf}~i~H~5~,c\l~We 5¥li'li~!jr·~!:)l.H~sc~10rieli~~£ ( 0:) 
• ~ __ ,,'-0 __ ,___ _ .. _ y -- .--'-----.. --~-- ...... -- " .. -----_ - -. , . -.. ' 

ordered to::~a~~~t13s~~~!l; ,~ft?1~t-rg~~ft~t\~eg2 '1&th~?a 1~0hoHlill of 
receivin~l~hEfod~~ctv~f:~mD~bfi h~~~~,;;[{:s~~~;q~£i~A~n::Sg\'~~nf ~kni<iSSRo~1 
the "1~).t~fl~heLffJts~,;~1~~£t~,{~n;~~~E8r}~n.j~htdS!fC~R3"o~~~~djg~~at<!S!!fr! I) 

data shal1
2 
b~ '!-:I~'f~'J~dd~?, .. ;t~~};W 'rtb~b!'lfJ~:)hgHIs ~~~~rt r1S~}V~D~ho 

the da~.~ 1 ~,[\ C) uTn~§?~~~ifI~mr!lt~()Yieh~ tJbngl~1~H.1 it} ;,fh 95 ilb~ j RBR ~,i:r1)J~:n 
order to ensure that the time allowed to process transactions 
associated with 8-911 end user information be as short as possible 

and uniform across LECS. 3 
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1 D.95~12-056, Ordering' Paragraph (OP) 37. .-
,'~!~;"'~! tI-ff..L Od l?nH)".u;l?0H I.:) LOOL U) .f1~f1 :>il£'J5Q 10 e:trIS'Y!OJ C 

2 (Id •. , OP 38.) .£ Je (8jfl~/(JOJ a-r~£I Ot)) ,2ecr- ,\'~ J~(ki0VO~1 

3 (Id" p. 52.) 
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R.95-04,..,.O.43,\" I,g5-04-044 COM/HMD/sid 
<..\" (..I c 1011 

.. , 
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, ~ ( ~ 1 , <.: 'I ::d 0 I :y') [ \" 0 - 0 I " ;) C it (, ! a ! :) "', I e 
Paoifio requests that the decision be modified sO that 

t'~1~~ ~~bb\~'t;~~~l) w'~i~h<~ ill I ~pWli\~~ (~t:6J ~'1'~112UP<lllt~'~u f6~ I jfi'JJ ~\.ffi ~"~'i ~{H 
uoer customer information will be(consi!Jtently[appJiedJtoJcornpeting 
local car~l° i-t.0. C"')H nd. ser ~nformati )\JJl1 ~a'6ill';.\!~\"'~ ait(pt.;\-:l (.~'10:) "".' '- ,.fT ..... j(,!t?r. lLccY, f :J&,/t'L"'"i .It.,j.:'''.1. lC'~ fl0rjrj00;)0~) 
business practice is to update its 8-911 databases within 48.:n h:f~'~~ 

( 

business hours (two business days).' Pacific's existing·technology­
\ 

cUl.·l·el,1t~¥~a_l~bw~'1tT ,to ~,upport updates! ~np.lor.)yeri!y~ th~f ~c~uracYio 
of ikf~i:-inat:t~nl riW~i'd~d( ?Athi i a, . e ~'t-.~ t¥,~~ fi\"~.in' ~'.a[ ~-ra(rT\e'ti:d~! :1~ 

.. , ;,,;t,r'''l',',rr.' \1 :)f{Rt.,d~ ... ,'-1 ._hJc.::T~10r J!o;:Jfj5q:;o~OJ'i. 
AccordinglY'" P~oifi.8 !t-equests( that the pertinent ordering ,~-:<, ;" f!';~ 
p~ragraPhs'khould b~'revised to read-asfollowS2<1-~ _. 

"37. LEes shall update their databases within 
48 ho~n:o two busi'l\esst d<\y/J. j)f'Jreceiving the 
data from the CLC. 

6 i),,1'38. (? ift the) LEC·:detattsG3n, ~~~6r. in ~heJCL<H flO 

~ C>,,! Cd !Jfh~y~~~wyt~lh 1~'~~~ij~~a~a6~~~~IH~~~P,~~;gh~tt~~1 wd J [j~(I 
'{ -'.:,~ C;'''-.I receivIng ithe) data.!!,," Jr,(',VI :-)[',cir; Jf)b [;e-:-i (1.) : 2f·'::n<~, C','U 

Pacific proposes to resubmit its' E-9~11 databasgnfipa£~~"li: 1. 
• . •• '. 11i)l' ~J i'v"l B' 0 i1 i: ~)f/l tar1ff upon the approval of th1s petit10n for mod 11: ca\:ion--·--- ~.-. .. 

. . t' ~th h ;~,dd;<IU ~HHdh.ll,n [H' .. :,f ,. 1ncorpora 1ng ese c angeS' - .... ~- . - .~ .... - .. ~ 

GO 133~i{'~ei~f6tde~'ip~i\ciltY~'Liini~~~i6fi~(-' 1 ,)2l)· ~ I .;: (? • (J nI 

- -~() Th~Fae~isibHj Als8'JcbaiJid~rJd {And d~8ide(F'I~liU~s,:>j f;!.y! ~,b'fO 
i ,', j r) <y{ ([) "1'" U 'j:{ I] 1 rlQ 1 ~ "V'D c'iT t" '1)·Jo, n,r'dr~' ;::.(1'1 i' j i'· b !'J'i j Vel r 'r i "'-Vq concern ng In..:ercompany'~Inl.,.erconnect On nel . L>erv1c::e Oraers' <' - ~.~ 

(I I H~ds) f3 th~ti ;~gf~OtHe')Jub} g~t fl6f -fW6rRsH8p~ J aadr~s~IrIg~'d~n~~~i l' sn j 

d
'''' fV (~"")"')" '.-,-, !'tf F'~ .. {.'n;{ J:i.l:_i'l r l i 'i'.· ')1') ',::ij "i'-thf'-"il'1~'j\"1 <)". 1 rF.!Ip G If'[, Or er GO 133~B:--Tne'Cvlluu ss oli agree:a w tPaCl.I:1c·S·\.. _. " ... ' 

reco~~iid~~lbn6etHaE 1 tfie¥~I9ii6~td<)fi~E ='Blr:~iM i: ~at:OmA~nPpe~~l£yfOb ~)d:i 
8::(" •. [ ;J'),-,8[lCrJ <:<~0:1')'.f({ {)J. !,~;· .. ;~)f .l~, ~"',lt J -'~',lJ ':':i'~d~} :)"fU?,(!:) 0J '!sIY1<) 

.)£di;:"}"~:i! aic' ,j'}cd;: ,'It-; ~'<i ,n .. )jjC"f01ni "ir~21J b[1>':; IIC-a (fJi','l b~jJ',1:)o2(:i> 
r . 

< • D:)S.r <'!30'I~", ffnoJ i f!l1 f)lli" 

4 On January 3, 1996, the Commission's Executive Director 
granted Pacific an extension 6f time in which to comply with these 
requirements of the decision, pursuant to Rule 4S(b) of the 
Commission's Rules of Practice of Procedure, pending a decision on 
the Petitic;m to Modify. . ' 

_ . n: {'1O) l{q &"1l?.G "IfifI (lfl h~)fn:O • dCO" ~ !-,::-~'e:a---T' -
5 Comments of Pacific Bell (U 1001 C) Regarding GO 133-B Issues," 

November 27, 1995, (GO 133-B Comments) at 3. {. 8£ (fO ,.hI.> s: 

- 2 ! -

,e 



mechahism: built' 'ih):o' the .IIHSO"reporting' filtandardl sine'e' .'aI,i1umber,;ofl 
circ\.Hl1stahces l)eyond ;thel'l.'eporting' party(s' c6ntro}'Ycpuld q~lay~ ',upr)'f 

installatioh~ ~such~aal hatliralc>rdlea9t'ers~ -seVere' weather)irlabort (.-!tlq 

dispute9~'> or.,' 01vi1' <listurbances'. ~n Ih"flt-8~ coh\n\Em~fil}'Pa(Jifio' had I~"'()'). 
also' al-g\'le"d ,that· the;'autornabic;·pEmalty-;'sliould,."·ot;~ app).y .I~when>th·e)j;'l 
company't'equestilng dntet'connecbfon l does ·not:· have! its'Ifaoilitiest,-;:1n" 
l.·eady on time." 7 pacif.ic~ oollevesthiB.~,.~OOi ;i's'ii' circumstancei A}{(/ 
beyohd,'the-;'controlJ'of! thai LEc-'Or) CLO~ with) the held order::'l Pacific 
argued iIiYi~s{ commentiJ thtttiJ}{olding> thEP LEe) orl CLO:<lttt:omat1callYJ'::'3 
accoifiltable ;fo): 'al11 'IIHSOEf> \oould) be,lnappropriate 'atld' could ,violate! 
their due 'proce"tfs ;-ri9htB1)t~}~ pa-olfioio therefot'e)t,requests) that{ OP,);w 

60 of,~ the-.1·de'clsioh be~ -tJllghtlY' ib6difl~d: to1linolude .tKe language c'<:. (j 
highlighted J lil'>boldface)he1o"wp Hi hH-~fI"j0 P~'.·,'oi f, oj 'i'CH{Q..r~ I; {'o-j} 

"60. The refund provision shall,) nbt) applyJ:ifh~wi (nd),rcJe" 
~) f!y,r

t
"yJ9,e1, '\dorl~fjft89Pp!S~Je~F\r~~s ). f}.th$J~y~d) ~r.!{ J:f>o s nI . 

na ura sas erB, severe we~ er, 1aVVL . . 
• \' r L<.ldlsputes) &~Jcl'Yil<}dis·turbanc~Bror thel coinpanYJbl Hol Jc,~o.l 
.' "," r.e,qu~pting~ fn!:~1"~9nn~ci-iOfi.d~i,J nQt)h.~ye it~ " ,t ~., . fj',. ' ,d.Jfaoilit:J.ef:i~'r~ady 6~'t:irY; .• "~T.".cl' ... '- ,d 1 d.H",)" t.'> flU !n 

.,'j',:1 ri:Jrd'·; ;,,: 1.,:)J,'.!'.o·1 :')Id'~i:'.";::;L<.)'j: L ef> 8'j[i,_~d tI;. t?Idj~)::;f·.-,,~ ,~~'o;iJ ~)''{(\n 

. ,{; '~'PfL'?~P}J.!c:~J9l!ffB;, tH~,~ b~9.j9f:JaltfP,~Bflr,f~.(IUtF~;" ,I t9jl;t~(~,?i,f)J[ I~C[f8 
claus,e~b~ ,ad4~~.~"; .. ",,, ",If-' ""',f'j '(f'-'"~('! 1<> t",)' ·,:'(· .... ['.'r,~) "'.,,.-,".r';,.' .... ,') '.' _I ... ; (J i i J ~f._I_~. ,--"' r-,. , .. ' ," ~ .. 4) '," ~ __ J 1'.: 1.).} ~ __ , ,.! " 1. _ t ~ ."" _.".. ,_. .t, ~ __ <: .. <,.. ,J.~, ,." __ 

DRA's Position 1~, (' "L'-.·) . >,,,.: •• ·!rj· ... t .. j·j ·.~"l' , .. "., rL'«~'Jr;"f)F "'1' .... (If' 
.. C~_; ... · .. -< ... S.,J-J" v ~.s)J_.1 1- ,"-:lr~,_:;~~_! l:.'~.r. ,; _;(,~, ~V ~-.:. ~L-.J ". I~J ... _.}J ...... j~) \.j t. f',i~)J.. j 

,Vl ", ,; b:]~)~~.\lM~,1icllf ~.l~~! 1~?~ i v~h!r SR~~fJ~!m~' ~t P.:\7f,~s!~~WJo!~~~~~p~y.t~r:I 
Advocates (DRA) filed a response iii. opPOBiti?~,·,'.~9 ?,ffgi,!!cJ~iI91i1:J,lflo:) 
peti t iRry· O~)N?0o~l]e~lp.~~~yb!.I.~~.d,,:tb~f[spo1J~~ j ~R!p~<jt!,~~~s .. ~I?~tition. 

il'-l! H~(,<?~pp~~q'.)~asA~iSjSi:Pf?~39g Rhan~~s\)~o{9r,~·;.:r1. ~H}g. ~.~ f(;, 
sin~3bEii~1~:,~!1i'l~~~1JJA~ rX~!A~R~~lt~1l~~~~Su~~9me!~ ~~ l;tgu!i~ fbH~Y t. i!(n 

seven day~ "j~ JW~f!~(;iR~ (a~~es" ~b~t jr11S6{fJ.,~.ed~t~§ 1 ~!I9Hldd99t.~,l)~if JOJ! 

i:r!o\, ~;d :):::if ': J;; ',~ 1.1'.>'1 t ') B Y i rn j 8-1 "F~~ J no '{i) fi 0'1 !2[I i ::d j OJ{ R:) .£-1 Lf.1:,:) f, 1 

~~,)'.r,)i.Jsd I~q(j .·)!11~_;b'l \:d b::,~.t.hL) eli; ~y) ·S? ::<1,r ~;dJ 10 !o'rjilo'J ~Hij 

6 D;95~ i2~o56;' Ibf; ,. 60':1 \' j itWJ'J(YFi0 :,;11 '.1'311'.:> hi '!O",'l 1:10 i: :!C!';!;)X9 B 1: c! J 

·jon B 1: -1sr.no 5~1 v i~a fi il£'Ih .. 8'),1') bUh ~"J:J.J orLI fi,:}s',o,'1e:d "Pill Jrr.i:oq 

7 9~ ~~~ I~ 5Srpm~I}~·~.J<3f~R<}c~f:Ag p:~}.t.-c~~:)~ \ A~a . ::nl j no b~j[d rp:o; 

8 (Id.) -H)l ".'Y:J[![;,b 9flj ~)'::)jJf;::n oT .~03Cq0·i'! ~i}i:)fi'J ff·::d:ri'.-1 Of!H£do 
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made oh'ipaoificrs: businassl ctffice '. pchedule'. !)!Paoifio '.s' ).'etu~on:· ft9t-"Y;>,~1 
reques~ihg~ itfJ' proposed , modi!ica\:i..9n"sl to!.OPs}t3.7 !an<i:,36 ;J~h.()n.C'·9t:'l"l: .i:~} 
pure convehience~<:.'according ~o:·DRA·.·dlPaoifio,is;,~aldng ~he~ jl. r i nJnn.i: 

commission' to· mod.ifYi·D. 95r12l-056' s6) thatltheI pel.'iod ~ih) which~-:-t.iIf'Fdb 
Paoific; must ·!lP9~te'.CLC) endrus~r.: ·inf9rmatioJ\t.conforms"t9 :P.C\~Jt·lQJIJ: E 

"standard business' praotice!' . fo~) updat i.ng [,its ~,C!wn,end;.\l~E.!r:...,teF-or9:~ n 

ORA believesi'Pa'cifio!'s ;reque,:Jt· ,is ,unju·stiti.ed.'.,L1cq \"'. ~".r j W) ,\i'i;~)'l 
')! 1 ! ',)i:"! First"',r> if;.,it ,is! c()nsistency) of,d.tfJ:! prp.9t.i~j:!_fJ:i,t.ha~Lra,qJJ-~9{ 

see}<s',,-: DRA~ suggests) t'hat):paoifi~,.cou)'.d! cha.nge J~~Y('sj::,an.<;ljl):,~d b:,up'.!f"> 

busine'ss ip'tacti"ce~1 .of,.., tW9) b\l~inessi ~ays.J·Jor)\lp9Jlt..iJl9 ,).,t:p .9!'1J\j~nd..n:lij 
user, rec()rd8Lto·!~conf9rrnl"Withf.th~) ~equil'edj 4$3 ho,~~fJa~.9p.t~.~ ,-in}' 'dod.:1 

D. 95-1~ ~.O,~6'. [DRA does)notr.; belj .. eYe'; .. the { ~~!1H3i.9(l .~h9\1ld):t'e .. t:fea\:t:J 0 (') 

from a higher to a lower standard in ordevl to ... a.<::cornm.od~te'),c;>ne] LE<US { 
"standard busihespr,pracblce~rr~;f8'iI~o[8rvo'HJ £"H11I1001 £ldT .0(')'1 

In earli'~'ij) do~hi-t& ~ DRAl'Ad¥6b'At~d 'fHAt') Aut~fila:t.lc 
'(OClr,l. \ -{9rTj~s· .... ~n~)V~'2 \ ~~':r') j8G2 f n 1 r,iU,1r;n 

Location Idept-if icat:i6n'(ALI).)recordsrberupdated ~lectrohically. 
within 24 houis~ f. '1'}{e' I d;rt{ihil~ts1.?)J1HO ii\J'D!'~5"rr~!'6~'6~~i1 ki1~\!I~dt the LECs 

.•• !" lLl no '1PC·~jf lhH Jr J 1'. .. H.l 
more time, selecting 48 hours as a reas6na~le period in which LECs ~ 
should( '~i>dAt'~ 1 th'el~rJET9i~FaAt~f;bafs~~~~1 D~j do~\3I?i\~t) bh~'ir~nge the ., 
Commission' B decision, but s'trongly u~ges the commiss'i6i\bfio't

J t6'W),I~) 
allow any addition,al time for updating these critical'~atVb<a'~e~;i)<,J~~ 
DRA{f{eit~\;re1eth'at.<3~\1bii~· 'S'afet¥'arl'd s~turlt~[ shb~la~be~'~pi~ced above 
convenience')ibtth'~ LECS'?t 'I (c,CT!0 flI ",2.ffCCp'Yf F, b<'lJ.n ([\9.0.) ?,:'ljj,'.)()vh\ 

. i:~'); JUDRAnop:bl>he~qpa~ifl(Fs;:~r~d)mfjll~jl(l~d'{Jh~Hg~')~6°0p~160' e81 
j 1 j!)q 

all6~ the t:bmp~~y'~t..o8ad(r~n ~x~rn~£I<hlat3i tht3 i>teflin<f!t)i'oVlgion 
contiHRed ii\C,'op 59 if ~)iiEfie!JcorhtSan9 tre4U~~tB\§ ii.teti:6nnecl!gn~4d3~s H'. 

t h
'a'::{ j. Lf h

f
"".::!"1' ~. 't<>[l(lU. a~ ' .. q-. ''''·lti .... £rr j"n"'o"h:'ff; • .,J,H(J "'U.J,.C~'dti3 D'-{nb n"lV'1B no ve 1LS- ac1 1L1eSrea Y'on me~ - ~ 1S uno re naL, -' 

facilities not being ready On time is truly a circutnst~U''lce beyond 
the control Of the LEe or CLC as claimed by Pacific. DRA believes 

, ' 

this exemption would offer the opportunity for ..,"~gita~~~('~!n<ier~-·~--~ . .Vo j'J ,o"l) ".~ C:~,(J u 

pointing" between the LEes and CLCs when, a serviceoider is not 
completed on time. ORA r~c6tfunJAa~ t6al::J£He}colMtf~~r8ri ~ll~t tRe \' 
change which paciflc"propOses' .. To reduce the chances for (, hn 8 
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accuaatlons >aild! re:crimin~tio'nst DRAt suggests r that;1.if) the~_(:oro.panyL' i lJ 

requestingiilterc6nnection1 states ~-int writing! to~ the cOhnectiti9'-"bnF. 
compa.ny i thaty the),interconnecting; facil ities f al"e1 n<;>tr'readyv{ the r J n r 
exemption may~-be<)allowedlj d~:[" '.-;,);\ 'f') t·,-,f~,;q'l '-,ir; [~:<J f .!:,r,'f(! p,t\'-,n inL,J 

Disc"Ussion '}I f<k.( t>,ti{d-~ ;{lrr,'~ JFliJ /i.S:-'l dU',,' :!-',·'H~';:' : ...•. :-..ii;i;-i 

g'-+911!Database-)Updates ,~:iC:1 ~:,.: .;.3 L<'l' lil!";:; rOT;! ':.~'_u, '{ I ;'Ill:)'.',;.) hlf; 

',: c') (J',)fAf? "'e ; l'eview" the: record' concerning ( this -16suei .we:' find. it:I 
rea.sonable to grant· Pacific's{requeatedlm6dificatiol) concerning the~ 
tim~jrequire:ment;s)f6rJpi6cessing.ftran8actions!associated{with B-911 
service. ,Comments'ionr this) issue'jiespeqialiYf those oJ'fpacifi~ntna.ke! 
no cleal'" distinction' between tw6 days!and rtwo)business3days .3p td httl '1 

The discuseioJ\\6f~the';Coal ition \8 f position:-c'ontained f-!n'}IH 95! 1~;;.05~=I __ 

(page 52) UseSI!t4S- hours, ~ontwo:tbuslneBS)days"naJ\alIJtwo day8'Y~n [lJpS! 

interchangeably. n'--:He',conolude that'1 thls:f iSBue) isi: only.!now)regeiving { 
clari( iqation'ne.eded )earliers~ILt I ~ no ',0 _:1<'0') 11 I I, J'i::nnu 1 0 Jn~;"l~::;'J!lJP9'f 

._~ ,i _: ,-" W~-nottntJ:tatr once"t~lt~ph6ne~ seJ;vice-:.is start.edi-lall 
customers can dial' '911;'~nd readh'5~merge[1ay1set;vice8 ~o· The' 4S:-!hQur~;o::1 
requirement {or:. updatingt~ the ::-911 f d~t:abaSe c()J\tained~ in~Di 95-12-056 

was imposed :;to'-.:ert~ure::that'1the "time lallowed~ totpi.'ocesBiBuch ~d:J i.~c')"j"l 

trane~otioJ\slwas Ajjshort ~8~feAsibl~iAnd\~QiformJacr6aB1LECsi8rl~jx9 
D. 95-12-0,56' contains no finding that current pl;"actices:Jfai1.1t6~,q :~-H 

protect public health of safety. ~~,!(l( J,") j-i;,LJv,L(f;W}~1 n~.(.fJ .('",'} 

'1, jiC r [ blTne ':dlarificat-iorlFcontairted'Jin jPadific's,:~Petition makes 

it cle~rf~hat ~exist-ing<:teohnol09y··c~r.renbly'--'~ll()(.{sr-(Paoifi6) fltQ '101 

supp6rbJupdatesiand/or;verifyjthe'-'accuracy~of!linformation pro-vide~'n 

within <:a ~one t65:two: bilsinessrdayr periOd. !',jl:i'hus~~(!reg\llation .. S',!j j flO. 

requiring the updating the(-E~911:dat~ Ibaselwi_thin 48(!hours:--'would.iE!iJ 
,Yo;, ::i" C2HI T fH~ ib;{~-: ,":,,1') to;1G ::'}~Lr ~1!U ff,-!:..,~,,·j')d 8,,:![H3lJojjnSJf1o') 

-,Ldu:c,~; <"if F Jll,:",-',,{rt19'i h9j2C'e(1!!3 C'j\9,t1 bni:1 !}~': .;",ll-j Ill) t.oJj<)Iq,-;,y) 

9 ::. ~'p~tii f'rJ ,fji:'gD91'1 !'"iifl-bFC idE ~88eJb~fI ;~2::o199g j a~li~tt~'{ lilil£ffR ~iJ,o~::hYi ' 

update~ ctihe ~:91'1)::recoidB r~wi thfn 24 [ to ','-48 hours ~after stlie ccofliPlet 1onl1 !, 

~~a~~B J€~~\Y>eY~~~~~~Xr~~e~~Akf~'lli~~~~!O~i{~~~i~~b~~~~; t~7t~{ J ~)li 1 

one to two busines's day period. .9l?!!£.rh elfiJ 
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triggerJ a")newi rouhdtof, inves_~!".ent·\ itl ()rdet".l processing-)technologYI1'J:'lf, 
and modification of j curr_ent_1,~\l~in9SS' practices J r ,rt!fhere.11$ [tOr 1"ec9td1 
in this' pr9ceeding 1 establishlftg) tha,t-r the'· new ~ techilol¢gYJand {\~te~(':d-~ 
business practices are needed or how much th-ey, .. woul~:,¢o~tl flO i: Jq ~:,:-::::;. 

While we agree with ORA that maintaining public ,sa~e,ty.)·ljq 

and security are important goals, ""e note D~_~s.tRe~p()J)s¢.prQvide.s 
no: oltation to! th~ ,rec6r(;hor r demonstration",that,.., current practices 
pose threatslto publlc[health')or",sa.fety~·:.:d:li.:)E'~ 'jf1f:,(P oj ;)ldt-;no~y,:d: 

; i '>.i rUITnere-, is;no;record)demon9t~ation)thC!tl the3publicr s~fety Ji: j 

requiresi at change in-curtciltc pr~ctice/82There J i8:>no; record, . £0 i'rJ,);:; 

findi~g'B. of.:·factslordconclusions{of lawin)DJ 95-12:-0S,Gi that weJ [:) Of! 

normally.: find 1 whenl the !Commission IimposeSi tt<: newc:,x"~gulatotYi;l,l'j<d b ~riT. 
requiretne\1t~ (',Based (on" tl)e')clai."ificat-ion"·of \ thELn'leaning:;of '~4a ;'!?f>q) 

h9urs'-':given-"in{paoific~s>pelitionJ~we seefno.)reason.t(63impOseJa9jili 
l."equirement of unc~rtain costs on eitherfPacific~"ot'sibB:~ratepAy~rsf') 

I (ii F()r,-;these reasonsJ'Jwe :.'sha\l fgrant~lPaeific!'s :>request to ' 
modify_ iD~ 9S:-12-0S6:,respecting ::~he '48.~hour requir~m~ntr;, i1r,::; tn:0;--:oJ nIJ:-, 

f 
," 'n-h'~i-E"Fit1alilY~ioWei2I\ot~ thatr:biYfDi--~~tt~r.:da~~djFel·QruarY 8d~"'-'1996r!!~''f ,e 

rom t e Kecut ve'D.rectoric,pao c:;was)prevl.ous yt:grante ,oal) "1 ( <'.f',: 

extensiofr{of~timei:;to ic6ri1ply;~with f.OP,~3Ttand 38: until we;,;ruledjuponf'.~:i 
its petitionlto.:M6dify~: J,l<YCf:,=,ud.' !~,;rth[{[} cr <!r.ri.;}ilt":<> '::h?O-~t-2e_n 

GO 133-B Penalty Limitations . Y:J_)) f;C~ JJ; rU 1 fy~d ') i ,[(}i!;J .k.L)jcnq 

:~j;~ i -, eWe !agree.=:.with [Pacificl that JLECsf'should }not lbe'-held liable 
for pen(Htiesf:for,:delays'{in::compleliing,;IIHSOsr~whenlthe company:;!::; 1 i:. 

requesting the :.1interc6nftec'iion:.does .:-riot ,have\,its \faoilitie(!!·ready;qlJ'_' 
on time. I.We~·al6p,-apprediate. the-lcQ.ng~,r.n-::r:~i_s_~c1:bY;·DAA;t h~:)\'ieveJ:1idj i',-; 
that Lgrantingcthis exempt-ion HAight Lcontribut'e t,oward'lu ::"fl1 PH 111 UP-i'.! 

contentiousness between the LEC and CLC when an lIHSO is not 
completed on time. We find DRA's suggested refinement a reasonable 

remedy ~ In'!Wfi!Y f~ j~1J~5iO t~~elon;p'aq¥ (l5~~efjti~~O~[~~e~<.i~t:!~e<atr &~Jll~t~te e:-' 
in, .wi:'i bi~g ':.to t:bhe ·lcoi\neQ~J.l)g _ ~QI:!\P<!l}y I: thab lthe (.interc6J\nect;tng~j(,bqu 
facilitfg~ jJ;rJ lJse~-'rEf£a ~to}~J Jsii fi ~jljfly'ipY~n -rel:'1f' fl8~:u..rKt <)rij 10 

" f1fflJ IW Brt~!O:")9S 1]\: '~-~_:1 BfJ.JfO,n~!t', "ulLi"rtJI1[,:)9Q JTr-;-;11Yi::J \\~.( ~H~ t~:U6ja 
this change. . b:),h~:q ~{fb ___ '-~~~:'}rt t:;!~,.jQ~,,-J ___ 9;l._~)fjQ 
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R. 95-04 -04), 1.95-04 ':'044 COM/HMD/Sid .. ;~J) r t·O . I'll - i;(). I ,U .. !) - ; 0, .'f'. 5{ 

Findingo:Qf.)Fpct~(:jFJf:h I[(~-::I -to} Jll"·'~:J·.duf':q 'wod-a:> ')IiT .~ 

1. on{ F~bruary)l),o 19'96p Pacific! filed' .ai Petit-J.¢1l J9t:)0i:;Q(r; i 

Modifidat io1f~'OV D .95+ 12 .. 05'6Irelating~o: ~(1) dH 911, datab~~_e~.\lJ>4~\:~fJ J 

and (~V heldl.Orderpehal tV: l"imiti\t·ions .',j {du(! cni fl! C ffl i f:~'~ • £ 

2. 0.95-12-056 directed Pacific a'nd GTEC to update theJfJcol) . '-

E-911": databA~es' within 48) hbUJ"s" of}J"eceiving1.the! dJ\\:~ __ t.rom .t.he CLC. 

,\ j ,3 v·~" Dl95"'12~·056,.'furt:her! direoted)·Pacitio).and},Q'I'E(l,:.t,O :~(!J:\l.:t.:n}d 

any corrections in CLC-provided E-911 dat!\i tOi~the .Gl& ·~lJJ1J.l\ .~Jtd[Jq 
hout"sf a'fter~ re'd~i \1in9! thet datil'. (( h [:):1 ~:d jca h [lJodn p,'X-U "c 

4. PacifH::' a:"standC\r&: hllsi~ess praotti(:e d".S.!it.9.u.¢9-_t_e~(~~p) fI.f 

E-911 dat'ab~selP wlthin '48~ busineBs~ hburs ,J (h¢~ ,·.~~t.W9 »).tSJ,nEHHJ..;·9.f\yp.h. 
5. ~paolflo' B; eSciBbing';t.~bhnology· only~ al16~fJ_ J,td~9 s),lpport 

updatest'and/of1verify. thei'·accura:oy;off.information"pr.oyJ.de~..I..w..lt-h.lnY,Sl 
one or two business day period. .9,'1i:J W) b9J~Iq--;o::,) 

6~'-! r Paoific "requests' At tnOdificab~on-·in ·D·i95~12,_056~~ to. '~11ow 
it to' coIifbrm.. to ,the1 E .... 911)databaiHP!r~qu!.:re~ntB;.within':two.()J·f9j[{i 
business days rather thsin, ""ithin 48', hours'.r l':)f; 1 1}[:';- jO:;C';'~i~,;':;'f~':~;, i ~dj. 

.,1r, 7,.;f'·There') is, i'lo"'evidence) that~ the) currentl praotice) of ti 

updating E-911 databases within two business days poses, .~'Jthreat~;t.p 

public health or safety. ~L1L.H H Q 

8. D.95-12-056 recognized that there should not be an 
automatic penalty for a LEe's delay in cOfnplebin!J;ran~'IIHSO whel"e 
the delay;'was 'due' to certain' ciJ"ctlmstance'sb~yond :tne" contl"ol of 
the i LECd.:! l)j L;;jiiic'll! ~>.i: ()~'lo-s:r· (',~ ;101~;j·')!:·'1 ~to 8€ b:lfi '.'E ~,!iqi>'jl!fo"U-"1 

9. D.95-12-056 did not list as an uncontrollabH~d tL;Jr,:-.r: hn i 

circumstance causing (IIHSO' -delay ,the' pos~ibJlity l~hat,~a((carr·ier 
requesting interc()hnectiQn~ mayJ riot, have ·itEh(:acilities):ready on 

time, although01:hi~J 'ib 1iLh6t{d~itribil~Ybe\rodd~rthEfLE~~~1::3=<fnltOl. 
Conclusions of LaW 

1. pacific's reqUested modification concerning the time 
requirements for pl"ocessing transactions associated with 911 

service has been justified. 
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2. The 48-hour requiremen~ for R-911 databaBJ~}proe.eB$JI)9)."'il{' 
imposed! to '(fn'sut'eq:hat:' thel time" allowed) to, ptOpessl$UCnlo ,r 
traiuja-ot ioh-s {W.!:f9 i as" (iJlibrt r as ~ possible ,and I un i fot{1\, '~cros,~) ~RC$,';, 1 r [,0:'; 

3. Maintaining public safety; and- s~curity- arei,Jmw~~apJ .. \ hu-, 

,"j') ~. 4: j' cu\-rehb1 pk'acbice.' of, updating: Et911 ,set"vice~ within.~w9 __ c-:{ 

busiile'ss id~yii; 'does' hott }>roduce> unacceptableJ-delaYs: ~r:.t}n:'ea~s to 

public [safety rAnd '·s~t:urityv b _U~ <{ f.:',b i VO"iq <)<I'~i It i <':JlO I j:J01 1.:0 \'[If; 

5. LEes should not be held liable) forJ p~nalt..ies! f9,l"J d~l~ys.)[i 

in compIE~b'ftf~r IIUSO's whGh),th~ cow.panyi reqUesting! the1j':n-;q . ;. 
iht:eYconriec't:i6h rdbes noti have !,its :,facili t tes ~ready,· ofuct·lmeJ::.b £ I \?-<-~ 

j'10(F6~:J 'Grahtingr> 'this: exemp~ion! inightJ..?,contr-lbute) ~:owar~ .2 

coh't:~h'bichfshea's:'betweenj th1H t,ga, apd, CLC, whefi~ all"! ~Il"SOi,J~hn9t:-~Gjr,r~qlF 
completed on time. . ho i 'j!:'q '{fil> 289fd <::ua O'j/J '10 DftO 

... ;,}[ [,7 .oJ A'IYeasonable ,remedYilis': tliat1 the~ cOtnHany ,_r.e,qU~~t:ingJ 

interconrtebtion! stated,n) writing· tor the) connecbing spmpanYu.that j j 

the interconnecting facilities! are notf ready~j ,-J<'j{JrLI :::Yf,b r:tv:<:r b:wd 

8 .1i) OP 'GO'of! D'.95<-12~0561 should, be,modified· tOJ'in<::orpprate 

Yi c
,:::: O;I"TIS' O@BiU~JY'1:hat:1 1: '{f'., f :"b 3' :-n. r . .f,-tO 1. '{ J.r GflS'1 ::>1: Jr:-r.~\.")j{jr-' 

to '1 ~'( ,4 j Pacific iBel;L.' B «Paoifio») petitionr to modify ,Ordering) .-.dj 

Paragraphs 37 and 38 6f Decision 95-12-056 is granted to theYexteJ\t 
indicated below.[[o-ui!o::JfHfflf, p,,; ~:,:dt :JC"~ bib :)2(L~I"2e.U .e 

':::; 2'.! t; Ordering 'J'aragtaph "~7»is {IlOdifiedt to ~eadc,~,') 9J[JC,j2.;~!J yrJ:) 

Ii':) "{L!'LECSl sh~lb lI}>datetheirJ datiibases': within"19Jni: ell U<~'J1Jp::>.r 
" ! o~HgY~~~~~P~:' f?jlY,~l [9f~"J~'f~!Y!R.~jJ he ;9.rtlI ,ff°J'Luod J f. r, \ ;:;., i j 

~1~I,)() Il.n_oi~tuJ~~flQ~ 

~'.-ltJ ~d,t (,[f.!rnC;O:)[IO:) flCJIJ,r):)11H~:;~1 h::.:!.e!)Dp~n·B'~111':'b'l .1 

- 8 \'- -
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R.95-04-043, 1~95-04~044 COM/HMO/sid· 

3. Ordering paragraph 38 is modified to readl 
"If the JJEC detects an error in the CLC-provided 
data, the data shall be returned to the CLC 
within two business days after receiving the 
data." 

4. Pacific's petition to modify Ordering Paragraph 60 is 

granted to the extent indicated below. 
s. ordering paragraph 60 is modified to readt 

"The refund provision shall not apply if service 
order completion was delayed due to natural ' 
disasters, severe weather, labor disputes, e~ 
civil disturbances or the company requesting 
i.ntercoJlnection indicates to the LEe in writing' 
that it does not have' its facilities ready on 
time. 1l 

This order is effective today. 
Dated october 25, 1996, at Sacramento, California. 

P. GREGORY CONLON 
President 

JESSIE J. KNIGHT, JR. 
HENRY M. DUQUE . 
JOSIAH L. NEEPER 

Commissioners 

commi.ssioner Oaniel Wm. Fessler,. 
being necessarily absent, did not 
participate. 
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