ULTS Trust Administrative Committee

Meeting Minutes


August 19, 2010

1:30 PM
CA Public Utilities Commission Office – San Francisco
505 Van Ness Avenue, Golden Gate Room
San Francisco, CA 94102

Present (Committee):

· Marcie Evans (Cox Communications) – Alternate
· Ana Montes (TURN)
· Michele King (Division of Ratepayer Advocates) - Alternate

· Ken McEldowney (Consumer Action)
· Jeff Mondon (AT&T)

· Charlie Toledo (Suscol Intertribal Council)
Present (CPUC Staff):

· Benjamin Schein (LifeLine Implementation)

· Sindy Yun (Legal)

· Benson Jung (Fiscal)
· Chris Chow (CSID)

Present (Public):

· Julie Weigand (RHA)

· Virginia Madrid-Salazar (RHA)

· Jack Donovan (Solix)
On Conference Line
· Karen Haith (Solix)
· Greg Davis (CPUC – CAB)

1. Introduction, Ken McEldowney, Chairperson
· Meeting was called to order at 1:04 pm.  Everyone present introduced themselves to the group.
2. Approval of Minutes: 
· Charlie Toledo moved to adopt the minutes from the June 10th meeting.  Jeff Mondon seconded.  All members voted Aye.
3. Fiscal Report
· Fiscal passed out copies of the most recent LifeLine budget report 

· Fiscal shows where the $45 million loan to the General Fund is located

· It was also noted that $0 has been spent from 2010/2011 due to the budget not being signed.

4. Contract Reports:
a. Solix presented the following information for July 2010:
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· Solix will be presenting their contract year-end report at the next meeting.  Members suggested a summary of observations, as well as problems foreseen / resolved.
b. RHA presented their contract year-end report.  A digital copy is available from Michaela Pangilinan (wow@cpuc.ca.gov) upon request.
· RHA also provided data on callers with cell phones and no landline, African-American and Native American usage (follow-up from the previous meeting).
· 3 focus groups were conducted on July 29th to review the proposed forms (copies were available at the meeting)
· A report should be available at the end of August

· Another set of focus groups were be conducted based on the feedback from the July 29th results.

· It was suggested to RHA that focus groups in other languages (Spanish/Chinese) also be conducted

5. CAB Report:
· CAB presented a report to the group (a copy was emailed to the committee before the meeting.
· There are currently 360 open cases
· The group asked for a monthly breakdown of cases received, and how many from each month had been resolved
· Greg Davis will discuss the report content with management and present the results at the next meeting.
6. Legal Liaison:
· There is no update on the Conflict of Interest Issue.
· Commission has signed off on the proposed legislation.
· We sought a sponsor, but were unable to obtain one.

· Commission intends to reintroduce the proposed legislation in 2009.

· There is no further action on this issue at this time.
7. Public Comments:

· A question was asked about what happens with a LifeLine account if the account-holder dies, leaving a surviving spouse.
· Some carriers are requiring the person to reapply

· There is some questions about whether the surviving spouse may qualify

· There is also a question whether carriers can just send in a name-change request, rather than an account change

· Solix will research the question from a technical standpoint, and CD will discuss the policy implications

· The question will also be raised with the Working Group to get stakeholder feedback.

8. Communications Division Liaison reports:
a. CD staff updates the Committee on the Solix contract
b. Update on the Working Group and other process improvements
c. Update on the Public Programs OIR.
d. Report on proposal to add supported languages to LifeLine
e. Report on upcoming items.
· Benjamin Schein reported on the steps being taken by Solix, the carriers, and the Commission through the Implementation Group meetings held every two weeks.  Commission staff also has a conference call with Solix staff every week.

· Solix contract
· The contract is set to expire on June 30, 2011 (with a one-year extension via an NCB)
· The RFP has been sent out, and the bid evaluation team is reviewing submitted questions from potential bidders.
· Solix process improvements / Working Group updates
· CD has submitted a proposed change to the IVR system.  We have a cost estimate from Solix, and are reviewing our options.
· CD is also reviewing a proposal to expand the information in the daily carrier feeds to include more information.

· Carriers are reminded to submit a copy of their annual FCC survey for CD’s records.

· R. 06-05-028 (PPP OIR)
· The draft decision is still on hold 
· R. 09-06-019 (Basic Service Elements)

· The proceeding is pending on public participation hearings
9. ULTS-AC Report:
a. Recommendations for CPUC staff
b. Proposed initiatives for 2008/2009
· Ana Montes recommended a discussion on the role of the ULTS-AC, which has been included as an Agenda item for the next meeting
· The group also requested a copy of the Charter be emailed to the group.
10. Review of Administrative Committee vacancy status:
a. Invitation to fill Small ILEC and CBO vacancy
b. Invitation to nominate Alternates
· CD has nominated Ortensia Lopez to fill the vacant CBO position
· Charlie Toledo moved, Ana Montes seconded, all members voted Aye.

11. Future Meeting Date/Location:
· It was decided to hold the next meeting in San Francisco on Thursday, October 21st at 1:00 pm PST.  
12. Adjournment:
· Ana Montes moved, Charlie Toledo seconded, and all voted Aye.  
· The meeting was adjourned at 2:38 pm.
� 	These locations are accessible to people with disabilities.  If specialized accommodations for the disabled are needed at any of the locations of this meeting, e.g., sign language interpreters please call the PUC Public Advisor at (415) 703-2074 // email:  public.advisor@cpuc.ca.gov three business days in advance of the meeting.  Meeting location where accommodations are required should be specified.
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