LifeLine Working Group
Minutes
Wednesday, January 13, 2010
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update/Status Reports

· Marketing Outreach Contract
· Finished the school outreach program
· Chinese ads to go out January 14

· Revised English/Spanish ads aimed at seniors go out January 18

· Media buy information is embedded below
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· Call Center Contract
· No report
· Solix Process Updates
· TTY Process Update
· Solix has approval to begin implementation
· Based on feedback from the group, in instances where a LifeLine customer subsequently requests TTY certification (either one line or two), they will be sent a TTY form (rather than an error code being sent to the carrier).
· Solix will also develop a new TTY Denial code that denotes that the person did not return their TTY form (but should not have their LifeLine account turned off).

· Enhanced Tribal LifeLine

· Forms and mockups have been typeset and are being reviewed by CPUC staff
· As soon as a decision is made, the Commission will inform carriers so that they can begin making IT changes

· Solix IVR

· Information on the phone system has been delivered by Solix, and is under review by the CPUC Marketing Team

· Draft Decision 08-09-042 (PPP OIR)
· The OIR has been extended until February 15th
· Decision on Consistency of LifeLine Rates
· The proposal was made to ask carriers (other than URF carriers subject to other rules), to conform their LifeLine rates to be consistent with AT&T’s rate effective January 1 ($6.64)

· There was a great deal of objection, noting the effect this would have on competition

· Patrick also recommended allowing flexibility, with the AT&T rate being the ceiling

· Natalie (DRA) likes the idea of a universal LifeLine rate.  She also expressed concerns about how carriers (with LifeLine rate flexibility) would draw from the fund.  This issue will be addressed in the Administrative Letter once the Commission makes a decision

· The Letter will be distributed to both the Carrier Distribution List and the Working Group

· Other Issue – AT&T Rates
· AT&T asked that we clarify their current LifeLine rate structure
Following are AT&T's California Lifeline rate information effective 1/2/10: 

-
$6.84 per month*
Flat Rate California LifeLine: Unlimited local calling

-
$3.66 per month*
Measured Rate California LifeLine:

Includes 60 untimed local calls.  Local calls over 60 cost $.08 each



*Basic service rates are higher in Extended Area Service exchanges

Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:







November

      December
Applications




66%



53%

Renewals




78%



60%
Renewals (Documentation Required)

66%



44%
· Acceptance Rates for Customer Responses
· For December forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




85% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

54% Approval Rate

· Do Not Qualify - Overturns
· For customers who correctly filled out their enrollment forms and provided proper documentation, but then filled in the “Do Not Qualify” bubble.  
· These counts to date represent Solix overturning what would previously been a denial.

Total since 7/20/09

	
	YTD

	Total:
	3,224

	English
	1,921

	Spanish
	1,222

	Japanese
	3

	Tagalog
	8

	Vietnamese
	38

	Korean
	11

	Chinese
	21


· Total LifeLine Customers/Total Denial Codes
· Carriers want information included each month, would like company specific information made available to the specific companies, if available.  
· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2009
	2009
	2009
	2009
	2009
	2009


	2,088,770
	2,077,772
	2,072,025
	2,063,605
	2,049,773
	2,037,062



Total Approved
	(0.56)%
	(0.53)%
	(0.28)%
	(0.41)%
	(0.67)%
	(0.62)%



Percentage change from prior month

	109,342
	111,101
	110,699
	96,847
	88,723
	94,074



Pending Approval
	July
	August
	September
	October
	November
	December

	2009
	2009
	2009
	2009
	2009
	2009


	2,015,953
	1,995,446
	1,975,711
	1,958,370
	1,943,993
	



Total Approved
	(1.04)%
	(1.02)%
	(0.99)%
	(0.88)%
	(0.73)%
	



Percentage change from prior month

	87,442
	83,939
	82,840
	80,421
	74,194
	



Pending Approval
· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· Monthly carrier counts are now published on the LifeLine webpage

· CAB – Report Statistics on Calls Received

· Statistics are pending on the new database system.
Next Scheduled Call – February 10, 2010, 10:00 am PST
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January February Spots| Paid [Bonus
Reach/
Media County Carriers Dial Position Format Days/Time Circulation/Listern
ership
Serey Pheap (S.CA) Los Angeles AT&T n/a News/Current | Every Monday 20,000 1 1 1 1 4 4 0
. Los Angeles, Orange,
Angkor Borei News (S.CAand  [o 'niooo Bokersfield,|  AT&T n/a News/Current | 10t 20th, 30th 15,000 1 1 1 0
N.CA) or 31st
Stockton and San Jose
TOTAL: 1 2 1 1 5 5 0
Los Angeles, Orange,
KSCI (S. CA) San Bemnadino, W. ' | arg T/ verizon| Channel 18 | News/Dramas|  M-F 7-8PM 250,000 16 15 15 16| 78 62 16
Riverside, Ventura and
San Diego
Los Angeles, Orange,
San Bernadino, W. M-F 7-
TVB (S. CA) . h » | AT&T / Verizon Satellite News 7:30PM/9:15- 68,000 15 15 15 15 60 60 0
Riverside, Ventura and .
- 9:45PM
San Diego
SdIT FTdricrsco,
Oakland, San Jose, AT&T / Verizon
KTSF (N. CA) San Clara, Berkeley, . Channel 26 | News/Dramas M-F 8-9PM 200,000 15 15 15 15 75 60 15
/ Frontier
Stockton and Napa
TOTAL: — 26 25 25 26 | 213 | 182 | 31
Mateo, Atameda, Santal ATST / Verizon
China Press (N. CA) ¥ R} / Frontier / n/a News/Current | Daily/Sunday free 50,000 1 1 1 1 4 4 0
Clara, Contra Costra
SureWest
and Sacramento
Los Angeles, Orange,
Chinese Daily News (S.CA) San Bemadino, W. ' | arg 1/ verizon nla News/Current Daily 70,000 2 2 2 2| 8 8 0
Riverside, Ventura and
San Diego
San Francisco, San
Sing Tao SF (N.CA) Mateo, Alameda, Santa| \rg1 ) verizon|  nra News/Current Daily 60,000 1 1 1 1] 4 4 0
Clara, Conmtra Costra,
and Sacramento
TOTAL: 4 4 4 4 16 16 0
KJAY (Sacramento) Sacramento Frontier /AT&T| 430 AM | News/variety | M-F 12-1pm.5- 25,000 16 17 17 17| 80 67 13
/ SureWest 6pm
ATXT T IKeTarm
/ Verizon /
KBIF (Fresno) Fresno Ponderosa / 900 AM News/Variety | M-F 11AM-12AM 20,000 16 17 17 17 91 67 24
Sierra
TOTAL: 32 34 34 34 | 171 134 37
Los Angeles, Orange,
KBS San Bemadino, W. _ [ xret/verizon|  nfa | News/Current | Mon-Fri,8-9PM | 100,000 | 15 15 15 15| 70 | e0 | 10
Riverside, Ventura and
San Diego
TOTAL: 15 15 15 15 70 60 10

Page 1

LifelineMPAsianPhaseVOptionA.xls





Lifeline Phase Il 2009 Mixed Media Recommendation

January February Spots| Paid |Bonus
AT&T / Kerman
KBIF (Fresno) Fresno [verizon/ 1 900 AM | Newstvariety | M 1-2PM. 6- 25,000 20 20 20 20| 80 | 80
Ponderosa / 8PM
Sierra
TOTAL: 20 20 20 20 80 80 0
Tagalog/Taglish Television (:15 TV BB)
Los Angeles, Orange,
KSCI (S.CA) San Bernadino, W. | e/ vierizon| Channel 18 | News/Dramas | M-F 3:30-5PM 200,000 16 16 16 16| 80 64 16
Riverside, Ventura and
San Diego
TOTAL: 16 16 16 16 80 64 16
Vietnamese Radio (:30)
Los Angeles & Orange
Radio Bolsa (S.CA) County, Riverside abnd| AT&T / Verizon| FM 106.3 | News/Variety | M-F 9AM-12PM 250,000 10 10 10 10 40 40 0
San Bernardino
San Jose, San
Radio San Jose (N. CA) Francisco Bay area and| AT&T / Verizon| 1430 AM News/Variety | M-F 9AM-1PM 250,000 10 10 10 1 41 41 0
Monterey
Orange County, Los M-F 6-9AM 4-
Little Saigon Radio (S.CA) Angeles, Riverside, and| AT&T / Verizon| 1480 AM News/Variety 7PM ! 300,000 12 12 12 12 48 48 0
San Bernadino County
TOTAL: 32 32 32 33 | 129 129 0
Vietnamese Newspaper (HPBW)
Nguoi Viet (S.CA) Orange and Los | xrg1 ) vierizon nia News/Current Daily 30,000 3 2 2 3| 10 10 0
Angeles County
San Francisco,
Vietnam Daily (N. CA) Tue-Fri Oakland, San Jose, | AT&T / Verizon n/a News/Current Tue-Fri 12,000 3 2 2 3 10 10 0
Santa Clara
TOTAL: 6 4 4 6 20 20 0
Vietnamese TV (:15 TV BB)
Los Angeles, Orange,
KSCI (S.CA) San Bernadino, W. | yrer /vierizon| Channel 18 | News/Dramas [ M 3330 PM. 61 546 500 16 16 16 17| 81| e | 16
Riverside, Ventura & 8PM
San Diego
TOTAL: 16 16 16 17 81 65 16
Chinese Radio (:30) 13
KMRB AM 1430 (S.CA) Los Angeles AT&T / Verizon n/a News/Currents Daily 200,000 14 14 14 14 56 56 0
Cantonese
Peninsula, South Bay,
Radio Chinese (N. CA) Mandarin East Bay and some | AT&T / Verizon n/a News/Currents Daily 175,000 14 13 14 14 515 55 0
area of San Francisco
TOTAL: 28 27 28 28 111 111 0
Cambodian Newspaper 1 2 1 1 5 5 0.00
Chinese Television* 46 45 45 46 | 213 182 31
Chinese Newspaper* 4 4 4 4 16 16 0
Hmong Radio 32 34 34 34 171 134 37
Korean TV 15 15 15 15 70 60 10
Laotian Radio 20 20 20 20 80 80 0
Tagalog TV 16 16 16 16 80 64 16
Vietnamese Radio 32 32 32 33 | 129 129 0
Vietnamese Newspaper 6 4 4 6 20 20 0
Vietnamese TV 16 16 16 17 81 65 16
Chinese Radio 28 27 28 111 11 0
TOTAL: 216 215 215 976 866 110
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anuarv Februarv
Week Beginning: 11| 18 [ 25 | 1 8 | 15 | 22
Reach / Gross
Frequency Gross Ratings
Dial Days / (Based on Impressions Points
Media Affliate DMA/County Carriers* Position Time adults 65+) (GIMPs) (GRPs) Spots |Paid |Bonus
English Television (:30)
AT&T, Verizon, M-F 6a-7a
KERO ABC Bakersfield, Kern Ducor, Frontier, 23 ,7a-9a, 7p- 94% /5.7 338,709 540.0 27 27 27 81 60 21
Cal-Ore, ST 8p
AT&T, Verizon,
Chico-Redding, Shasta, g‘l’:t?;r\‘jzﬁé M-F 7a-9a,
KNVN NBC Butte, Modoc, Trinity, DS Sierray7 12 9a-10a, 4p- 95% /5.5 395,450 523.5 30 30 30 90 60 30
Tehama, Glenn Telephone, Ducor 5p, 7p-8p
Telephone
Eureka, Del Norte,
ﬁ'j:q'zgt‘dt'\"ﬁ?nﬁf‘ ATA&T, Verizon, M-F 7a-9a,
KIEM NBC ! 4 Ponderosa, 3 1p-2p, 5p- 99% /13.1 255,787 1,296.0 40 40 40 120 90 30
Shasta, Lassen, .
T Frontier 7:30p
ehama, Plumas,
Mendocino
Fresno, Merced, Tulare AT&T, Kerman, M-F 5a-9a,
KFSN ABC ) o , uiare, Verizon, 30 9a-3p, 7p- 92% /8.4 1,468,731 829.5 25 25 25 75 60 15
Kings, Mariposa, Madera
Ponderosa 8p
Los Angeles/Riverside- |AT&T, Verizon, M-F 6a-9a,
KABC ABC San Bernardino/Oxnard- [Ponderosa, 7 4p-7p, 7p- 91% /3.6 5,777,239 328.7 22 22 44 30 14
Ventura Frontier 8p
M-F 7a-9a,
KESQ ABC  |Palm Springs Pacific Bell, 3 9a-12n, | g40,/44 279,692 399.0 25 25 25| 75 | 60 | 15
Verizon 12n-4p, 5p- ' ’ ’
5:30p
AT&T, Frontier,
SureWest, Forest
KCRA NBC Sacramento, Stockton, [Hill, Global Valley, 3 M-F 7a-9a, 80% /3.7 1,310,731 294.9 15 15 15 45 33 12
Modesto Volcano, 6p-7p
Calaveras
Telephone
1/6/10 1
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Pacific Bell M-F 7a-9a,
KNSD NBC  |San Diego Vo Bell 7 5p-5:30p, | 97.3% /5.7 1,817,715 555.0 25 25 25| 75 | e0 | 15
7p-8p
San Francisco, Oakland, |AT&T, Verizon M-F 8a-
KGO NBC [gan ! rancisco, '(Globa valiey 7 |11a,50-7p,| 92.2% /4.2 3,135,423 384.0 20 20 20| 60 | 45 | 15
7p-8p
E'o‘fA'-E“TV 91% /4.3 14,779,477 5,150.6 229 207 229| 665 | 498 | 167
Spanish Television (:30)
AT&T, Kerman,
Verizon,
Fresno, Madera, Kings, |Ponderosa, M-F 7a-
KFTV - Fresno |Univision |Merced, Tulare, Global Valley, Channel 21| 10a; 10a- 91% /4.2 3,095,143 384.0 30 30 30 90 45 45
Mariposa TDS, Sierra 4p; 7p-10p
Telephone, Ducor
Telephone
Los Angeles, .
. . AT&T, Verizon,
i’;"E)I("-OS Univision S'Virsr'gilsag g, |Ponderosa, Channel 34 M'1F05a\,;6a' 25% /5.7 12,166,632 1425 21 21 21 63 | 45 | 18
geles ernardino, Oxnard- Frontier a-5p
Ventura
. M-F 7a-9a;
ﬁiﬁiiécsoa” Telemundo |San Francisco, San Jose gﬁzl\\’gl'::”' Channel 48| 12n-4p: | 28.3%/3.9 4,154,042 10.5 29 29 29 87 | 60 | 27
y 4p-6p
SPANISH TV TOTAL: 30% /5.0 19,415,817 637.0 80 80 80 240 | 150 | 90
English Radio
(:60)
g’a“ﬁs;iel g [NewsTalk |kem ATST, Verizon | 1560 AM | M-F 6a-7p| 18.2%/17.8 210,000 324.0 40 40 40| 120 | 90 | 30
KPAY- Chico  |News Talk g'l‘::rt]a Tehama, Butte, gzi‘; Frontier, | 4200 AM | M-F 6a-7p| 18%/11.6 69,750 210.0 40 40 40| 120 | 90 | 20
',f/l'(?n':‘e'rey News Talk g"gj”zterey’ Salinas, Santa \F;Zﬁg'oane”' 1460 AM | M-F 6a-7p | 4.8%/20.1 70,500 97.5 55 55 55| 165 | 135 | 30
ggmiq News Talk |Shasta LTST Frontet, | 1400 AM | M-F 6a-7p| 34%/18.9 183,000 636.0 40 40 40| 120 | 90 | 30
sitf:'sa”ta News Talk |Santa Maria, Lompoc \F/’zrci'zf'oonBe”' 1240 AM | M-F 6a-7p| 21%/11.9 63,000 252.0 40 40 40| 120 | 90 | 30
[TV OLTOTT
RADIO 16.3% / 16.4 596,250 1,519.5 215 215 215| 645 | 495 | 150
TOTAL
1/6/10 2
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Regional Fresno, Madera, Kings, |AT&T, Kerman,

KOND - Fresno Me?(ican Merced, Tulare, Verizon, 921 FM | M-F 6a-7p| 10.2%/10.2 22,500 105.0 35 35 35 105 60 45
Mariposa Ponderosa

KPRC - Spanish Monterey, Salinas, Santa|Pacific Bell
Monterey/Salin Azult Hits  |Cruz ¥ ’ Verizon ’ 100.7 M-F 6a-7p 5% /23.3 81,720 117.0 45 45 45 135 90 45
as
KRQK - Santa Regional |\ aria, Lompoe  |F2CH1IC Bell 1003 | M-F6a7p| 2.0%/18.1 9,072 36.0 45 45 45 135 | o0 | 45
Maria/Lompoc :Mexican Verizon
KMIX - 51 (includes

Regional . . . o 24 spill
Stockton/Mode A Stanislaus, San Joaquin |AT&T, Frontier 100.9 FM | M-F 6a-7p 2.0%/16.7 31,422 . . 25 25 25 75 60 15
sto Mexican points into

Modesto)

[SPANTSH
RADIO 135,642 471.8 150] 0 |150| O |150] O 450 300 150

AT&T, Verizon,
Ponderosa,
News from Global Valley,
Native California TDS, Sierra Quarterly 2,500 1x 1 1 0
California Telephone, Ducor
Telephone, Pacific
Bell, Frontier
Humboldt County:
Hoopa, Willow Creek, .
Two Rivers Salyer, Burnt Ranch, AT&T, Verizon,
. . Ponderosa, Weekly 4,800 1x 1x 1x 3 3 0
Tribune Orleans, Hawkins Bar, )
: Frontier
Weitchpec, Pecwan,
Somes Bar.
NATIVE-
AMERICAN 7,300 0 J1x] 0 | 1x]|] 0 | 2x 4 4 0
PRINT TOTAL:
! 34,927,186 7,779 230 | 444 | 230 | 422 230 | 444 2,000 | 1,443 | 557
English TV 229 207 229| 665 498 167
Spanish TV 80 80 80 240 150 90
English Radio 215 215 215| 645 495 150
Spanish Radio 150 150 150 450 300 150
Native-American Print 1 1 2 2,000 | 1,443 557
1/6/10 3







