LifeLine Working Group
Minutes
Wednesday, January 27, 2010
10:00 a.m. to 12:00 p.m. PST, Room 3204 

Update/Status Reports
· Marketing Outreach Contract
· completed benefits insert for school; school administrators may choose from various collateral to provide to students 

· incorporated most of the suggestions for the educational video 

· considering a design for a print ad targeted to Native Americans 

· media buy is still going on
 
· Call Center Contract
· No report
· Solix Process Updates
· TTY – approximately 65% finished 
· Enhanced Tribal LifeLine – CD completing edits on forms 
· Solix IVR – CD reviewing IVR tree and messages 
· Draft Decision R. 06-05-028 (PPP OIR) – Nothing to report
· Decision on Consistency of LifeLine Rate – Nothing to report 
Discussion of Continuing Issues

· Application/Renewal/Renewal (Documentation Required) – Response Rates







November

      December
Applications




67%



64%

Renewals




80%



73%

Renewals (Documentation Required)

67%



58%

· Breakout of Acceptance Rates by A/R/R (DR) – not reported
· Do Not Qualify – Overturns
Total since 7/20/09

	
	YTD

	Total:
	3,441

	English
	2,066

	Spanish
	1,291

	Japanese
	3

	Tagalog
	8

	Vietnamese
	38

	Korean
	11

	Chinese
	24


· Total LifeLine Customers / Total Denial Codes – Monthly – See CPUC Website:  
http://www.cpuc.ca.gov/NR/rdonlyres/1A68325A-743C-4EEA-A8CE-1AF20E0D5B7B/0/Top5Denials.xls
http://www.cpuc.ca.gov/NR/rdonlyres/6B6B2CF0-2320-46C8-A4C4-A7A9C6F2B64A/0/SolixLifeLineCustomerCounts2009.xls
Next Call Scheduled – February 10, 10:00 am PST, Room 3204

