LifeLine Working Group
Minutes
Wednesday, March 10, 2010
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update/Status Reports

· Marketing Outreach Contract
· Airing mini-dramas through March
· Adding a weblink to www.californialifeline.com for people to order marketing material

· Drafting two different postcards for those who don’t renew, or for those who otherwise drop from the program
· Considering a survey to be sent out to people who do not renew to determine why they are no longer interested in LifeLine
· Call Center Contract
· No Report
· Solix Process Updates
· TTY Process Update
· All TTY accounts will now be split, so the 70+ people on that program will need to fill out two applications/renewal forms
· Carriers will need to send two records to Solix

· Solix is now doing final testing
· Enhanced Tribal LifeLine

· Revised forms are now being reviewed by Solix and the Commission
· The Enhanced LifeLine process has been reconsidered, and we look to the working group to provide feedback
· Should we include a “Tribal” bubble on all forms (and risk many applicants signing up without reading the instructions), or set up a parallel process whereby only those applicants who ask for Tribal forms would be sent a modified version.  AT&T and other noted that this process would require major IT work at their end, as adding a new field (Tribal – Y/N) would be complicated.

· Should there be a zip code “reality check”?  If an applicant in zip code 94102 (SF Civic Center) asks for a tribal form, should there be a means by which the carrier or Solix should ping that address against a master list of zip codes with tribal land on them and deny anyone not in those zip codes?

· Solix IVR

· CPUC staff is working on the information provided to determine if improvements can be made to the IVR system
· Draft Decision 08-09-042 (PPP OIR)
· The OIR has been extended until April 16th
· Decision on Consistency of LifeLine Rates
· The proposal was made to ask carriers (other than URF carriers subject to other rules), to conform their LifeLine rates to be consistent with AT&T’s rate effective January 1 ($6.64)

· There was a great deal of objection, noting the effect this would have on competition

· Patrick also recommended allowing flexibility, with the AT&T rate being the ceiling

· Natalie (DRA) likes the idea of a universal LifeLine rate.  She also expressed concerns about how carriers (with LifeLine rate flexibility) would draw from the fund.  This issue will be addressed in the Administrative Letter once the Commission makes a decision

· The Letter will be distributed to both the Carrier Distribution List and the Working Group

· LifeLine Income Limitation Update
· Due to a calculation error in computing last year’s income limits, the income levels are currently higher than they should be.
· Even if we correct for last year’s actual rate (0.1%) and add the correct CPI-U for this year (2.7%), we would actually have to reduce the income levels for 2010/11.

· Therefore the Commission has decided to keep the current levels the same, and correct them next year.  A copy of the official notification letter is embedded below:
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· Annual Notices
· It was requested by CPUC management that all carriers report to Benjamin Schein when they intend to send out their annual notification

· This is to help our Public Advisors staff schedule time for their review

Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:







January

      February
Applications




69%



50%

Renewals




78%



57%
Renewals (Documentation Required)

67%



41%
· Acceptance Rates for Customer Responses
· For February forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




86% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

55% Approval Rate

· For January forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




86% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

53% Approval Rate

· Do Not Qualify - Overturns
· For customers who correctly filled out their enrollment forms and provided proper documentation, but then filled in the “Do Not Qualify” bubble.  
· These counts to date represent Solix overturning what would previously been a denial.

Total since 7/20/09

	
	YTD

	Total:
	4,238

	English
	2,532

	Spanish
	1,605

	Japanese
	3

	Tagalog
	9

	Vietnamese
	45

	Korean
	17

	Chinese
	27


· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2010
	2010
	2010
	2010
	2010
	2010


	1,905,544
	
	
	
	
	



Total Approved
	(0.91)%
	
	
	
	
	



Percentage change from prior month

	70,723
	
	
	
	
	



Pending Approval
	July
	August
	September
	October
	November
	December

	2010
	2010
	2010
	2010
	2010
	2010


	
	
	
	
	
	



Total Approved
	
	
	
	
	
	



Percentage change from prior month

	
	
	
	
	
	



Pending Approval
· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· Monthly carrier counts are now published on the LifeLine webpage:

http://www.cpuc.ca.gov/PUC/Telco/Information+for+providing+service/FormNotices_Public+Program.htm
· CAB – Report Statistics on Calls Received

· Statistics are pending on the new database system.
Next Scheduled Call – March 24, 2010, 10:00 am PST
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