LifeLine Working Group
Minutes
Wednesday, March 23, 2011
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update / Status Reports

· Marketing Outreach Contract
· Presented new logo/ad concepts on March 14th 
· “Hello, Savings” (with the pig) and the 3 Rings were the favorites

· The Outreach RFP has been reposted as a Secondary RFP, and the bidder’s conference was on the 24th.

· Information on types of RFP’s can be found on the DGS website at his link: http://www.documents.dgs.ca.gov/OLS/state_contract_manual/Chapter5-CompetitiveBiddingMethods.doc
· Call Center Contract
· No Report:
· Solix Process Updates
· Weighted Average Customer Counts – Pilot Program
· Solix is looking for [web-based carrier] volunteers to test the new report that will be used for the claims process on a going-forward basis.

· First conference call with Solix was March 1st
· Disconnect Date

· Back in 2007, this option was removed due to odd data entries from the carriers.  The record load date (when Solix actually keyed the data) was used instead

· Carriers noted that sometimes there is a delay in submitting the data to Solix

· The new process will allow carriers to submit a “disconnect date” to accurately reflect when a customer is removed from the program (accuracy is important for the WA calculation)

· The date submitted can be no more than 45 days in the past, and cannot be in the future

· Any data that does not conform to these rules will result in an error code returned to the carrier

· WA Tribal/TTY

· Solix and the carriers will work on a process to allow for WA calculations for Tribal and TTY subscribers that don’t double-count subscriber counts.

· D. 10-11-033 (LifeLine SSA)
· A Final Decision was voted out on November 19th
· The first set of phase I workshops was held on February 17-18
· The follow-up workshop for Phase I will be April 7th at 9:30 am

· A new Decision was voted out on March 24th, allowing for some flexibility in deadlines to implement the November decision.
· Rulemaking R. 09-06-019 (Basic Service Elements)
· Public participation hearings have been scheduled all over California.
· CD encourages people to attend, as the BSE affect LifeLine.

· Information, including transcripts, can be found at this link: http://docs.cpuc.ca.gov/published/proceedings/R0906019.htm. 

· CAB Report
· CAB will be providing a report on a monthly basis.
· Some additional information to be included in future reports is a breakdown of reasons for appeals, as well as a breakdown of appeals that were upheld vs. overturned.

· Greg Davis is attending training so that he can provide the reports himself rather than wait for others
· An updated report for February is still pending from CAB.
· Benjamin will follow up with CAB.

· Other Issues – Forms
· The question was asked concerning the “do not qualify” approvals.  The new forms may be modifying or removing the “remove me” bubble.
Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:







January

        February
Applications




70%



62%

Renewals




81%



73%
Renewals (Documentation Required)

71%



59%
· Acceptance Rates for Customer Responses
· For February forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

55% Approval Rate

· For January forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

54% Approval Rate

· For December forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





97% Approval Rate

· Renewals – Documentation Required

53% Approval Rate

· Do Not Qualify - Overturns
· For customers who correctly filled out their enrollment forms and provided proper documentation, but then filled in the “Do Not Qualify” bubble.  
· These counts will be updated on a monthly basis.
· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2011
	2011
	2011
	2011
	2011
	2011


	1,743,831
	
	
	
	
	



Total Approved
	(0.97)%
	
	
	
	
	



Percentage change from prior month

	52,483
	
	
	
	
	



Pending Approval
	July
	August
	September
	October
	November
	December

	2011
	2011
	2011
	2011
	2011
	2011


	
	
	
	
	
	



Total Approved
	
	
	
	
	
	



Percentage change from prior month

	
	
	
	
	
	



Pending Approval
· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· Monthly carrier counts are now published on the LifeLine webpage:

http://www.cpuc.ca.gov/PUC/Telco/Information+for+providing+service/FormNotices_Public+Program.htm
Next Scheduled Call – April 20, 2011, 10:00 am PST
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