California LifeLine Working Group
Minutes
Wednesday, July 13, 2011
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update / Status Reports

· Marketing Outreach Contract
· 2 weeks left on the current outreach phase
· Planning a testimonial shoot in the Asian languages

· Phase III media buy scheduled for summer

· July 26th – RHA final report – 1:30 in Courtyard Room.  Presentation will be available via teleconference

· Logo Survey
· Pending, due at the end of the month
· Online survey not started

· Call Center Contract
· No report
· Solix Process Updates
· Weighted Average Customer Counts – Pilot Program
· Solix has opened the call to all members of the WG.
· Dan Marion is sending out the Minutes from the meetings

· Appeal Template

· CD is pending on edit suggestions, and data from CAB before proceeding with a request for a cost estimate
· R. 11-03-013 (LifeLine SSA)
· The GO 153 Resolution (T-17321) was sent out June 14th, with opening comments due the 28th, and reply comments due July 5th.
· Resolution has been pushed to the July 28th meeting

· Rulemaking R. 09-06-019 (Basic Service Elements)
· No update
· CAB Report
·  No update
· California LifeLine Administrator RFP

·  RFP is now in the hands of the Office of Administrative Hearings
· A Reply to the submitted rebuttals has been allowed with a 30 day timeline

· CD is hoping to get a resolution by approximately August 8th.

· Implementation Costs
· No update
Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:







May



June
Applications




70%



55%

Renewals




79%



63%
Renewals (Documentation Required)

69%



50%
· Acceptance Rates for Customer Responses
· For May forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

55% Approval Rate

· For April forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

54% Approval Rate

· For March forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

53% Approval Rate

· Do Not Qualify - Overturns
· For customers who correctly filled out their enrollment forms and provided proper documentation, but then filled in the “Do Not Qualify” bubble.  
· These counts will be updated on a monthly basis.
· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2011
	2011
	2011
	2011
	2011
	2011


	1,743,831
	1,731,016
	1,727,852
	1,716,379
	1,706,723
	



Total Approved - Wireline
	0
	0
	0
	487
	1,845
	



Total Approved - Wireless
	(0.97)%
	(0.73)%
	(0.18)%
	(0.64)%
	(0.48)%
	



Percentage change from prior month

	52,483
	67,879
	59,662
	56,507
	53,494
	



Pending Approval
	July
	August
	September
	October
	November
	December

	2011
	2011
	2011
	2011
	2011
	2011


	
	
	
	
	
	



Total Approved - Wireline
	
	
	
	
	
	



Total Approved - Wireless

	
	
	
	
	
	



Percentage change from prior month

	
	
	
	
	
	



Pending Approval
· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· Monthly carrier counts are now published on the California LifeLine webpage:

http://www.cpuc.ca.gov/PUC/Telco/Information+for+providing+service/FormNotices_Public+Program.htm
Next Scheduled Call – July 27, 2011, 10:00 am PST
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