California LifeLine Working Group
Minutes
Wednesday, October 19, 2011
10:00 a.m. to 12:00 p.m. PST, Room 3204
Update / Status Reports

· Outreach Contract
· No Report
· Call Center Contract
· No Report
· Solix Process Updates
· Weighted Average Customer Counts – Pilot Program
· November 22 – data moving to the new test environment
· A few carriers are still pending on rate group definitions

· Testing being done as of a point of time due to timing differences, offering parallel testing would be too difficult

· Some coding errors being worked on by Solix

· If carriers find any errors, they should contact Dan/Ben

· The CPUC is not planning on moving the implementation date at this time.  But if there are minor variances due to coding errors or such, carriers may have the option of submitting a modification to their claim form in the initial stages until the problem is fixed.

· Appeal Template

· CD is pending on edit suggestions, and data from CAB before proceeding with a request for a cost estimate
· R. 11-03-013 (LifeLine SSA)
· No Report
· Rulemaking R. 09-06-019 (Basic Service Elements)
· No Report
· CAB Report
·  A report was distributed with the last meeting minutes.
· Some feedback was made, including a “pending” or “open” table, which was included
· CAB plans to release these reports either once every month or two weeks.

· Another suggestion was a column to indicate which denials are appealable.
· California LifeLine Administrator RFP

·  No Report.
· Tariff Filings

· CD requests that carriers file draft tariffs for review in anticipation of the LifeLine change in December 2011.

· CapTel

· CD has distributed an Admin Letter to clarity that CapTel is a functional equivalent to TTY for LifeLine purposes.

Discussion of Continuing and New Issues
· Return Rates – Solix reported on the following mail response rates:







August


      September
Applications




69%



63%

Renewals




84%



76%
Renewals (Documentation Required)

74%



64%
· Acceptance Rates for Customer Responses
· For September forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




88% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

49% Approval Rate

· For August forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

51% Approval Rate

· For July forms (sent and returned), acceptance rates for forms returned were as follows: 

· Application




87% Approval Rate

· Renewals





96% Approval Rate

· Renewals – Documentation Required

49% Approval Rate

· Do Not Qualify - Overturns
· For customers who correctly filled out their enrollment forms and provided proper documentation, but then filled in the “Do Not Qualify” bubble.  
· These counts will be updated on a monthly basis.
	LTD

	Total:
	13,040

	English
	7,273

	Spanish
	5,359

	Japanese
	7

	Tagalog
	31

	Vietnamese
	199

	Korean
	51

	Chinese
	120


· Total LifeLine Customers/Total Denial Codes
· Please see a summary below (this will be updated each month)

	January
	February
	March
	April
	May
	June

	2011
	2011
	2011
	2011
	2011
	2011


	1,743,831
	1,731,016
	1,727,852
	1,716,379
	1,706,723
	1,691,348



Total Approved - Wireline
	0
	0
	0
	487
	1,845
	3,301



Total Approved - Wireless
	(0.97)%
	(0.73)%
	(0.18)%
	(0.64)%
	(0.48)%
	(0.81)%



Percentage change from prior month

	52,483
	67,879
	59,662
	56,507
	53,494
	49,200



Pending Approval
	July
	August
	September
	October
	November
	December

	2011
	2011
	2011
	2011
	2011
	2011


	1,673,693
	1,657,618
	
	
	
	



Total Approved - Wireline
	5,289
	14,442
	
	
	
	



Total Approved - Wireless

	(0.92)%
	(0.41)%
	
	
	
	



Percentage change from prior month

	56,239
	56,174
	
	
	
	



Pending Approval
· A summary of the largest 5 denial codes by month will be provided in a separate spreadsheet with the Meeting Request.  It will be updated on a monthly basis.

· Monthly carrier counts are now published on the California LifeLine webpage:

http://www.cpuc.ca.gov/PUC/Telco/Information+for+providing+service/FormNotices_Public+Program.htm
Next Scheduled Call – November 2, 2011, 10:00 am PST
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