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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

	Revises General Order 153 to Reflect Administrative Revisions to the California LifeLine Telephone Program.


	Draft Res. T-17202

(Served March 16, 2009)


REPLY COMMENTS Of THE DIVISION OF RATEPAYER ADVOCATES

ON draft resolution T-17202 

The Division of Ratepayer Advocates (“DRA”) respectfully submits these Reply Comments on Draft Resolution T-17202 (“Draft Resolution”) issued March 16, 2009. 

DRA agrees with Joint Consumers’
 recommendation that the Commission should make explicit the requirement that carriers offer payment plans for discounted connection charges in its discussion of full tarriffed rates.
  Joint Consumers also point out that utilities are required to offer LifeLine customers the option of paying the non-recurring tariffed connection charge in three equal monthly installments with no interest.
  Joint Consumers also recommend the option for LifeLine customers to pay the connection charge in equal monthly installments with no interest for a period not to exceed 12 months.
  DRA also agrees.  Moreover, DRA urges the Commission to ensure that all LifeLine carrier scripts used by carriers’ customer service representatives include disclosure of the options for payment arrangements.  

The Small LECs argue that the Draft Resolution should not forbid carriers from charging conversion fees on unsuccessful applicants for LifeLine service because carriers incur certain conversion costs regardless of whether a customer is ultimately approved for the program.
  However, the intent of the General Order (“G.O.”) 153 is to compensate carriers for conversion only if a service conversion has taken place, as recognized by the Draft Resolution.
  Moreover, no conversion takes place if an applicant is unsuccessful; thus, there should be no “conversion” charges absent an actual conversion.  DRA therefore recommends that Sections 8.1.3.2 and 8.1.3.3 of G.O 153 continue to state that carriers can only charge a conversion fee upon the successful conversion of a customer’s service even under a pre-qualification system.  
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	silvcomm@yahoo.com

	simpson@konceptusa.com

	simsph@dpiteleconnect.com

	sirusz@planetonline.com

	sjy@cpuc.ca.gov

	smalllecs@cwclaw.com

	smendez@mcgrawcom.net

	smw@cpuc.ca.gov

	sntaylor@cot.net

	sperrotte@800response.com

	ssarem@roadrunner.com

	ssearle@ekit-inc.com

	ssinclair@airdis.com

	sssmith@ducortelco.com

	sstricker@tspan.net

	stanna@econotelecom.com

	stephan.shin@cosmobridge.co.jp

	stephanie.jackson@ncic.com

	stephen.h.kukta@sprint.com

	stephen.wilson@spectrotel.com

	sthomas@tminc.com

	stran@veroxity.com

	sue@ucan.org

	supers@touch-tel.com

	support@usadatanet.com

	susan.leclair@pinetreenetworks.com

	susan.lipper@t-mobile.com

	suscol@suscol.net

	suzannetoller@dwt.com

	swong@globalcomcorp.com

	syang@pincity.com

	Tanya.Jacob@bluecasa.com

	taura@rhainc.com

	taxelton@c1-slo.com

	tbischel@causebasedcommerce.com

	tcom1@earlylennon.com

	TDP@cpuc.ca.gov

	teichler@fones4all.com

	telewest@vail.net

	tfredeen@norcast.net

	tgietzen@vycera.com

	tgoren@g2sol.net

	theradioshop@jimsradioshop.com

	thomas.haluskey@ecntel.com

	thomas.k.braun@sce.com

	tiffany.doan@sprint.com

	tim.reynolds@verizon.com

	tim@vidafon.com

	tina.manning@centurytel.com

	tina@x2comm.com

	tkeane@lebbsi.com

	tkimura@nobelglobe.com

	todd@nationalcomtel.com

	todd@nccom.com

	todd_west@inter-tel.com

	tolson@oacys.com

	tom@uatnow.com

	tom@zeustele.com

	tommcveigh@yahoo.com

	tomspeed@nationalda.com

	traci.romedy@cw.com

	tray@extenetsystems.com

	troberts@sempra.com

	trya@extenetsystems.com

	tswift@ustelestar.com

	tvaitkus@infohighway.com

	vanessa.leon@spectrotel.com

	verizonlongdistance@verizon.com

	VERIZONLONGDISTANCE@VERIZON.COM

	vic@interconnectionservices.com

	vicent.petrescu@necc.us

	virginia@rhainc.com

	vmadrid-salazar@rhainc.com

	waihun@cot.net

	wbb@cpuc.ca.gov

	wendy.lee@chtglobal.com

	wgandy@ecllc.com

	whaas@mcleodusa.com

	william.adler@globalstar.com

	william.kuchler@verizonwireless.com

	wirawan.krisman@team.telstra.com

	wmcgee@wafs.com

	woolfson@telswitch.com

	wow@cpuc.ca.gov

	wscheppy@above.net

	xsh@cpuc.ca.gov

	ysmythe@caltel.com


� Joint Consumers consist of The Utility Reform Network (“TURN”), Disability Rights Advocates (“DisabRA”), and National Consumer Law Center (“NCLC”).


� Joint Consumers Comments (April 1, 2009) at 2.


� Id.


� Id.


� The Small LECs Comments (April 3, 2009) at 2.


� T-17202 at 4.
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