California LifeLine Working Group Conference Call Agenda – Feb. 8, 2012
· Outreach Contract 

· Call Center Contract 

· Solix Processes

· Weighted Average Subscriber Count Report

· Differentiation between California LifeLine and federal Lifeline carriers

· ACS Transition Project

· OIRs

· R. 11-03-013 (California LifeLine)

· R. 09-06-019 (Basic Service Elements)

· CAB Report

· Claim Form

· Response Rates

· Approval Rates

