California LifeLine Working Group
Conference Call Agenda - Feb. 22, 2012

e Qutreach Contract
e C(Call Center Contract
e Solix Processes
e ACS Transition Project
e OIRs
o R.11-03-013 (California LifeLine)
o R. 09-06-019 (Basic Service Elements)
e CAB Report
e Administrator Statistics
e Potential Impacts of FCC 12-11 Report and Order and Further Notice
of Proposed Rulemaking



