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What do we mean by
“the 9-1-1 Network”?
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O-1-1 requires two elements...

ANI: the caller's number
ALI: the caller’s location Iinfo



9-1-1 Network - Today

Call Serve/' H

VPC
H VPC
VolP End
Pomt /1

» Different technologies
us& different
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>»Voice Network is
private point to point
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»Different types of
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from multiple data
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How does information get into the 9-1-1 Database

 9-1-1 database providers like AT&T accept all updates via data
transmission. AT&T supports data file formats standardized by
the National Emergency Number Association.

« AT&T uses a custom program to read and extract all required
9-1-1 data elements from AT&T issued service orders. This
supports all AT&T end users, including Centrex subscribers.

 PBX End-Users who subscribe to AT&T’s PS/ALI service are
provided access to an easy to use interface to transmit data
files containing update records using the supported NENA
standard file formats. These 911 data providers are also
provided tools to perform queries and make manual updates.

 For wireless and VoIP services: the end user information is not
stored in the AT&T 9-1-1 Database
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PS/ALI Update Process

PS/ALI subscribersilog.into the AT&T Web
Gateway (WG) to uploa NA v2.1 orv3 — |——
formatted update-file —
\ / WG
-

H |:| | | Once every hour, the WG collects all the update files and

|:| transfers them to the DBMS to complete processing. The DBMS
o tracks the records that posted successfully and those that
DBMS errored.
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When DBMS completes processing the update file, all the errors and

a statistical summary are compiled into return files. DBMS then
transfers the return files to the WG for the user to retrieve and review.
PS/ALI subscribers are responsible for correcting their own error files.
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Web Gateway Home Page

gat&t E911 Gateway

Y¥ou are currently logged in as Paul David Test Login

Processing Summary .
Processing Summary
Batch File List

INTERACTIVE UPDATES

Upload Data File

i You currently have § records waiting to be submitted in the interactive update tool.

DEMS Tools

MSAG Delta Extracts

File Browser
Reports CLEC KEITH'S TEET KTEST F3ALI STO_NENA_2

Preferences

PENDING BATCHES

Mo pending batches found

RECENTLY COMPLETED BATCHES

Display batches completed within

Mo recently completed batches found
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Web Gateway Data File Upload

gat&t E911 Gateway

¥ou are currently logged in as Paul David Test Login

Processing Summary -
_ NMENA Data File UIJ'I]E[I
Upload Data File , ,
_ Upload File For Processing
e (Eome)
Upload

[

€ ATAT Knowledge Ventures, L.P. All nights rezerved.

AT&T accepts file formats NENA v2.1 and 3
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Web Gateway Manual Update

gat&t E911 Gateway

You are currently logged in as Paul David Test Login

P ing S .
focessg Sammen Interactive Update
Batch File List

Upload Data File

Load default values Trum:| MNaone Ii‘l

Interactive Update

DBEMS Tools

MSAG Delta Exiracts

— Create Record
Reports Company || £ KEITHS TEST
Function of Change Il]

Customer Hame |

Customer Code I:l

Freferences

™ | | ’ Specify A TN Range l
Callback for PEX/Mon-DID Lines E
Class of Service M
Type of Service M

House Humber
House Number Suffix :l
Pre-Directional
Street Name
Street Hame Suffix :l
Post-Directional

Community

Location | |

Save Record ” Clear ” Cancel
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