2013 Quarterly Service Quality Reports:

	URF ILECs
	· AT&T California:   1st Quarter 2nd Quarter 3rd Quarter
· Citizens / Frontier CA:  1st Quarter  2nd Quarter 3rd Quarter
· Surewest:   1st Quarter  2nd Quarter 3rd Quarter
· Verizon California:  1st Quarter  2nd Quarter 3rd Quarter
· Frontier Communications of the Southwest:  1st Quarter 2nd Quarter 3rd Quarter

	URF CLECs
	· ACN Communications Services   2nd Quarter 3rd Quarter
· Advanced Telecom, Inc.:   1st Quarter  2nd Quarter 3rd Quarter
· Astound :  1st Quarter  2nd Quarter 3rd Quarter
· AT&T Communications:  1st Quarter  2nd Quarter 3rd Quarter
· Charter Communications:   1st Quarter   - No longer reporting because now a VoIP service provider
· Cox:  1st Quarter  2nd Quarter 3rd Quarter
· Electric Lightwave:  1st Quarter  2nd Quarter 3rd Quarter
· Paetec:  1st Quarter  2nd Quarter 3rd Quarter
· Sonic:  1st Quarter  2nd Quarter 3rd Quarter
· Telscape Communications: 1st  Quarter 2nd Quarter  3rd Quarter
· U.S. Telepacific Communications :  1st Quarter  2nd Quarter 3rd Quarter

	GRC LECs
	· Calaveras:  1st Quarter  2nd Quarter 3rd Quarter
· Cal-Ore:  1st Quarter  2nd Quarter 3rd Quarter
· Ducor:  1st Quarter  2nd Quarter 3rd Quarter
· Foresthill:  1st Quarter  2nd Quarter 3rd Quarter
· Frontier Communications West Coast:  1st Quarter  2nd Quarter 3rd Quarter
· Happy Valley:  1st Quarter  2nd Quarter 3rd Quarter
· Hornitos:  1st Quarter  2nd Quarter 3rd Quarter
· Kerman:  1st Quarter  2nd Quarter 3rd Quarter
· Pinnacles:  1st Quarter 2nd Quarter 3rd Quarter
· Ponderosa:  1st Quarter  2nd Quarter 3rd Quarter
· Sierra:  1st Quarter  2nd Quarter 3rd Quarter
· Siskiyou:  1st Quarter  2nd Quarter 3rd Quarter
· Volcano:   1st Quarter  2nd Quarter 3rd Quarter
· Winterhaven:  1st Quarter  2nd Quarter 3rd Quarter
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