

Tuesday, February 23rd, 2016
California Public Utilities Commission

Auditorium

505 Van Ness Avenue

San Francisco, CA 94102

 10:00am – 4:00pm

www.liob.org
Call - In Number 1-866-642-1440 -   Passcode 7516937#
The meeting will be accessible in real-time via video webcast at:  http://www.adminmonitor.com/ca/cpuc/
	 [10:00am -10:10am.]
	1. Welcome and Introductions— Robert Castañeda, LIOB Chair  and Commissioner Catherine J.K. Sandoval (10 minutes) Standing Item

	[10:10 a.m. – 10:20 a.m.]
	2. Election of LIOB Chair and LIOB Vice-Chair– Facilitated Chairman Castaneda (10 minutes) Action Item

	[10:20 a.m. – 10:30 a.m.]
	3. Public Comments— Facilitated by Robert Castañeda, LIOB Chair (10 minutes) Informational/Standing item

	[10:30 a.m. – 10:35 a.m.]
	4. Approval of the October 29th, 2015 LIOB Meeting Minutes, Facilitated by Robert Castañeda, LIOB Chair (5 minutes) Action Item

	[10:35 a.m. – 10:45 a.m.]

	5. Announcement of the appointments to the LIOB

Commissioner Catherine J.K. Sandoval (10 minutes) Informational Item
· Board Members Larry Gross, Ortensia Lopez and Patricia Watts
· CSD Representative – Jason Wimbley
· Water Representative – Jeff Linam

	[10:45 a.m. – 10:55 a.m.]
	6. SB 350  –  Background of SB 350 and Work Plan Development – Melicia Charles (10 minutes) Informational Item

	[10:55 a.m. –11:15 a.m.] 
	7. Legislative Update – CPUC- Office of Governmental Affairs – (20 minutes)  Informational/Standing Item

	[11:15 a.m. -1 1:30 a.m.] 
	8. Water Utilities’ Current Issues – Viet (Kevin) Troung, Utilities Engineer, Division of Water and Audits (15 minutes) Update/Informational/Standing Item 

	[11:30 a.m. - 11:50 p.m.] 
	9. Highlights of Upcoming Activities for Low-Income Energy  Programs – Energy Division Staff (20 minutes) Standing Item
a) Update on the Low Income Needs Assessment

	[12:00 p.m. – 1:00 p.m.]
	Lunch (60 minutes)


	[1:00 p.m. – 1:15 p.m.]
	10. 2016 Public Purpose Audit Program (including CARE) Overview – Carl Danner, Chief Internal Audit Unit (15 minutes) - Informational Item 

	[1:15 p.m. – 2:00 p.m.]
	11. Susan E. Walters, Senior Vice President, California Emerging Technology Fund

Follow Up Report: Outreach to Low-Income Households and Collaboration with Energy Utilities as a Green Strategy (45 minutes) – Informational Item

	[2:00 p.m. – 2:25 p.m.]
	12. Investor Owned Utilities Reports – Utility Representatives (25 minutes)
Standing /Action/Discussion Item

a) CARE Enrollment Penetration and Expenditures

b) ESA Homes Treated and Program Expenditures

c) Projected Year-End Expenditures and Unspent Funds

	[2:25 p.m. – 2:40 p.m.] 
	13. Lifeline Telephone Program Update –  Anna Jew, CPUC -Consumer Programs –Communications Division (15 minutes) Informational/Standing Item
a) Lifeline Proceeding Update
b) Update on Lifeline Direct Application Project
c) Tribal Lifeline Update 

	[2:40 p.m. – 2:55 p.m.]
	14. Telecommunications Education and Assistance in Multiple-Languages (TEAM) – Ravinder Mangat and Kyle DeVine - Public Advisor’s Office (15 minutes) Informational Item

	[2:55 p.m. – 3:10 p.m.]
	15. Community Help and Awareness of Natural Gas and Electric Services (CHANGES) Program Ravinder Mangat and Kyle DeVine – Public Advisor’s Office  (15 minutes) Informational Item

	[3:10 p.m. – 3:30 p.m.]
	16. Subcommittee Reports and Updates – Facilitated by Robert Castañeda, LIOB Chair (20 minutes) Standing /Action/Discussion Item
a) Marketing & Outreach (Board Members Toledo, Gross, Watts,  Delgado-Olson & Rendler)

b) ESAP and CARE Implementation (Board Members Castaneda, Wimbley, Watts, Lopez & Rendler)

c) Workforce Education and Training (Board Members Hernandez & Castaneda)

d) Water Industry (Board Members Lopez and Castaneda)

e) Emerging Issues/Climate Change (Board Members Toledo & Delgado-Olson)

f) AB 327 Subcommittee (Board Members Hernandez, Lopez, & Wimbley)

	[3:30p.m. – 3:45 p.m.]
	17. Future Meetings Dates & Agenda Items for Future Meeting  (15 minutes) Discussion Item
Tuesday, July 19th  2016 
Sacramento City Hall

Historic Building

Hearing Room #204, 2nd Floor

915 I Street

Sacramento, CA

Thursday, September 22nd, 2016
Eureka City Hall

Council Chambers

531 “K” Street

Eureka, CA 95501

November – Date/Location TBD
Long Beach, CA 



This is a public meeting. The meeting is accessible to the physical disabled. A person who needs a disability-related accommodation or modification in order to participate in the meeting, may make a request by contacting Zaida Amaya at (916) 928-4702 or sending a written request to 180 Promenade Circle, Suite 115, Sacramento, CA 95834. Providing your request at least five (5) business days before the meeting will help ensure availability of the requested accommodation.

Interested parties may attend in person or via teleconference. Notice of the Low Income Oversight Board meeting can be accessed at:  www.liob.org  
All times indicated and the order of business is approximate and subject to change.

This meeting notice is being sent to all parties on the service lists of Applications A.14-11-007, et al; and A.15-02-001, et al., And solely for the purposes of Commission's Ex Parte Communication Requirements, this notice will be deemed a functional equivalent of the notice pursuant to Commission's Rules of Practice and Procedure, Rule 8.3 (c)(1)  for the proceedings A.14-11-007, et al; and A.15-02-001, et al.
Please note: the CPUC will be limiting the amount of meeting packages provided at the LIOB meetings in an effort to conserve paper and curtail printing expenses. 
