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MEYERS WATER COMPANY, INC.

1830 MILTON ROAD
NAPA, CA 94559
Telephone 707-254-9547
Email: juellybear@gmail.com

April 30, 2020
Advice Letter No. 26
TO THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

MEYERS WATER COMPANY, INC. (MWC) hereby transmits for filing one original letter and one
copy of this advice letter (AL #26).

SUMMARY

MWC is filing this Advice Letter in compliance with Directives D.19-07-015 and D.19-08-025 and
in response to the Commission’s March 26, 2020 letter with the subject, “Emergency Customer
Protections to Support Customers Affected by the COVID-19 State of Emergency.”

BACKGROUND

On March 26, 2020 MWC was instructed by letter from Alice Stebbins, Executive Director, to file
a Tier 1 Advice Letter to provide customer protections directed in D.19-07-015 and D.19-08-025
in response to the declared state of emergency caused by the COVID-19 pandemic. The
following measures will be taken:

1. MWC will suspend disconnections of water service for delinquent accounts. Customers
that are unable to pay their water bill as a result of the COVID-19 Pandemic State of
Emergency, should contact MWC. These customers will still be responsible for paying
their water bills once the current public health crisis has passed. Normal procedures will
be restored, including those for addressing nonpayment of accrued amounts owed for
past service.

2. Customer protections will be retroactively effective to March 4, 2020.

3. MWC will notify customers of these protective measures in the next regularly scheduled
billing (to be mailed May 1, 2020).

4. MWC will activate its Catastrophic Event Memorandum Account (CEMA) and start
booking costs incurred by COVID-19 pandemic.

REQUESTED EFFECTIVE DATE

This filing is a Tier 1 advice letter per D.19-07-015 and D.19-08-025. MWC respectfully requests
an effective date of March 4, 2020 for Advice Letter No. 26.
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MEYERS WATER COMPANY, INC.

1830 MILTON ROAD
NAPA, CA 94559
Telephone 707-254-9547
Email: juellybear@gmail.com

NOTICE

In compliance with Section 4.3 of General Order 96-B, a copy of this advice letter has been
mailed to all parties listed on the enclosed service list.

This filing is made under the provisions of General Order 96-B.

This filing will not cause withdrawal of service nor conflict with any other schedule or rule.

RESPONSE OR PROTEST"

Anyone may respond to or protest this advice letter. A response supports the filing and may
contain information that proves useful to the Commission in evaluating the advice letter. A
protest objects to the advice letter in whole or in part and must set forth the specific grounds
on which it is based. These grounds are:

1. The utility did not properly serve or give notice of the ADVICE LETTER;

2. The relief requested in the ADVICE LETTER would violate statute or Commission order,
or is not authorized by statute or Commission order on which the utility relies;

3. The analysis, calculations, or data in the ADVICE LETTER contain material letter error or
omissions;

4. The relief requested in the ADVICE LETTER is pending before the Commission in a formal
letter proceeding; or

5. The relief requested in the ADVICE LETTER requires consideration in a formal letter
hearing, or is otherwise inappropriate for the ADVICE LETTER process; or

6. The relief requested in the ADVICE LETTER is unjust, unreasonable, or discriminatory,
provided that such a protest may not be made where it would require relitigating a prior
order of the Commission.

A protest may not rely on policy objections to an ADVICE LETTER where the relief requested in
the ADVICE LETTER follows rules or directions established by statute or Commission order
applicable to the utility.

A protest shall provide citations or proofs where available to allow staff to properly consider
the protest. DWA must receive a response or protest via email (or postal letter mail) within 20
days of the date the ADVICE LETTER is filed. The addresses for submitting a response or protest
are:

' GO. 96-B, General Rule 7.4.1
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MEYERS WATER COMPANY, INC.

1830 MILTON ROAD
NAPA, CA 94559
Telephone 707-254-9547
Email: juellybear@gmail.com

Email Address: Mailing Address:
Water.Division@cpuc.ca.gov  California Public Utilities Commission
Water Division, 3rd Floor
505 Van Ness Avenue
San Francisco, CA'94102

On the same day the response or protest is submitted to DWA, the respondent or protestant
shall send a copy of the protest to MWC at:

Email Address: juellybear@gmail.com  Mailing Address:
' Meyers Water Company, Inc.
1830 Milton Road
Napa, CA 94559
Fax. No. (707) 258-6235

Cities and counties that need Board of Supervisors or Board of Commissioners approval to
protest should inform DWA, within the 20 day protest period, so that a late filed protest can be
entertained. The informing document should include an estimate of the date the proposed
protest might be voted on.

REPLIES

The utility shall reply to each protest and may reply to any response. Any reply must be
received by DWA within five business days after the end of the protest period, and shall be
served on the same day on each person who filed the protest or response to the ADVICE
LETTER.?

Meyers Water Company, Inc.

y \M (S

N Jay M \Gardner
President
Attachments
2 GO. 96-B, General Rule 7.4.3
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MEYERS WATER COMPANY, INC.

1830 MILTON ROAD
NAPA, CA 94559
Telephone 707-254-9547
Email: juellybear@gmail.com

SERVICE LIST

Via United States Mail and E-mail
Raminder Khalon, Director

Water and Sewer Branch

Division of Water and Audits
California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Via United States Mail

Stacey Harrington

Planning, Building and Environmental Services
1195 Third Street, Ste. 210

Napa, CA 94559

| hereby certify that the above service list has been served a copy of ADVICE LETTER 26 on
4/30/20.

Executed in Napa, California, on the 30" day of April, 2020.

Meyers Water Company, Inc.

o\ NI

{'L: Fullne?
Sec tary/TreaSurer

Enclosures
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