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remit to: California Hot Springs
Watexr Company
P. O. Box 146
Cal. Hot Springs, CA 93207

Attachment 8: Recuired New Lan uage i

If you believe there is on error on your bill or have a question about vour service, please coll Calijfomia
Mot Springs Water Serv. customer support at (661) 548-6582.

if vou are not satisfied with California Hot Springs Water Serv.’s response, submit g comploint to e
California Public Utilities Commission (CPUC) by visiting httoz/fwwvs.couc.ca.aov/complaints/. Billing and
service complaints are hondled by the CPUC’s Consumer Affairs Bronch (CAB), which can be reached b 1%

el R the following meons if you prefer not to submit your comploint online:
m, Telephone i .ooo.m@-v..m 70 (8:30 AM to 4:30 PM, Mon aday through Friday)
L viail Californio Public Utilities Commission, Consumer Affairs Bronch,

505 Van Ness Avenue, Room 2003, San Francisco, CA 4102

if you heve limitations hearing or specking, dial 711 to reach the California mm\m.\ Service, which is for
those needing direct ossistance relaying telephone conversations, as well their jriends, family, an
husiness contocis. If you prefer having your calls immediately answered ini your mode of communicaiion,
dial one of the toll-free languoge-specific numbers below to be routed to the Colifornia Reloy Service

B! monTHLY

cabin no. billing period

brovider. ) ‘

new -w—m ter readin g ] ~ [Tywe of Can _ Lanaunge Tall-free 800 Number
previous meter readi 2 . COHCO to Voseo Englist; 1-800-735-282¢
ga 1llons used ISpanish 1-800-855-2000

7.48 — | IVoies to TTYACO/MCO 1-806-735-2922
cu, ft. used «QmHM A svmn FUG05 3.9 , | 1-800-855-3500
metered water cos cu.tt. d2.2 s o e L
bimonthly water chg.{43.34 /monx2mon) £ Spezctito- Spcech lSpanish

bimonthlysewer chg.(63.53 /monx2mon) _127.06 “

Public Utilities Comm, Tax 10 oveid having service turned off while you wait for the outcome of o complaini to the CPUC specifically

regarding the cccuracy of your hiil, please contoct CAB Jor assistance. If your case meets the elivibility
TOTAL criteria. CAR will provide you with. instructions on how o moil a check ormoney orcder to bhe impoung
nendd sofutian of your cose. You must continue o pay vour current charges wiile vour «
Lnder ceview to keep vour service turned on,

T8 BILL IS DUE AND PAYABLE UPON DATE OF PRESENTATION. 1T g.\:._..:.:ﬁ.cg_._ _.>7.._. DUE T N : AL

WITHIN 19 DAYS FROM THE DATE OF MAILING. SHOULD THE AMOUNT OF ,_._.=.a. :.._._..._.,_w cp.:, _cAz_..c. AN

EXPLANTION SHOULD BE REQUESTED FROM THE UTILITY. IF AN _...x:._.,>_z_ _mu2<r>_._w_.\».m ory 10 _.:_ .

..:.a..ch: 1S NOT MADE BY THE UTILITY AND THE BILL IS STILL QUESTIONED, THE n,..._.f _.:Z_.: MAY :_._ 0N

o:....: THE .,.\ﬂ_.=.o_~z_> PUBLIC UTHITIES COMMISION, Ct ..,..:Z:“” _>..._..._> z_wf_ _m“.»nﬁ...___.. o_.. __..ug_..,:<..>x_. _.,:N ..u,._>.,___ _ HAT

: [IE7N T IMPALRE

SANFRANCISCO. CA 94102, .E...._‘:cz_..a_m.x.:._...i AND (HEARING IMPAL 1) 0]

wchwd._.b.qcﬂ THE BILL TO AVOID DISCONTINUANCL OF Z..=<_m_....§>r_.. E..z:._. .>z.n._..>«>_:_ | .”A_. . §

CCALIFORNIA PUBLIC UTILITIES COMMISSION" AND ATTACH THE ==._‘>z=>.,._>:..imz_‘. NG | | M VOICE sweé w\ BAcle

_.mb:.a FORTHE DISPLUTE HE AMOUNT OF THE BILL THE COMMISION WITL REVIEW THEL BASIS OF 11 ]

AMOUN T AND DISHURSE, FIHE DEPOSIT IN ACCORDANCT WEHTTES [INDINGS
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