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Q1. Please your name and business address.

A1. My name is Dr. Marek Kanter and my business address is 505 Van Ness Avenue, San Francisco, California 94102.

Q2. By whom are you employed and what is your position?

A2. I am employed by the California Public Utilities Commission (CPUC). I am a Public Utility Regulatory Analyst III (PURAIII) in the Telecommunications Branch of the office of Ratepayer Advocates (ORA).

Q3. Describe your educational background and professional qualifications.

A3. I received a Bachelor of Sciences Degree from Rice University in 1964 (Phi Beta Kappa). I received a Doctor of Philosophy degree (PHD) in Mathematics from the University of California in 1969. I have taught mathematics and statistics at the university level from 1970 to 1985, holding the rank of full professor since 1976. I have published many papers in referred journals in the field of mathematics, probability, and statistics. My last academic position was at the University of Toronto. I have worked as a statistical analyst at Pacific Gas and Electric Company in San Francisco, from 1981 to 2000, except for a leave of absence of one year when I taught at the University of Toronto.

Q4 Please describe the scope of your duties since joining the commission staff.

A4. Since joining the staff about a year ago, I have analyzed Pacific Bell operations support systems (OSS) data for trends and fairness, and reviewed Pacific Bell and Verizon submissions re OSS performance incentive models, simulation models, and remedy plans. (R.97-10-016, I.97-10-017). 

I have performed the sample design analysis, drawn the samples, and analyzed the survey response results for the Pacific Bell and Verizon quality of service 2001 samples. (R.01-09-001/ I.01-09-002)

Q5. What is the purpose of your testimony?

A5. the purpose of my testimony is to assess the survey results from the 2001 quality of service survey for Pacific bell and Verizon.

