ORA  Mission Statement 

The Office of Ratepayer Advocates is an independent voice for all state-regulated utility consumers in California. We blend the diverse skills of a team of analysts, auditors, economists, engineers and lawyers to inform decision-makers to sustain safe and reliable gas, electricity, water and

telecommunications services at the lowest cost to consumers.”

	Branch Name
	Branch Mission Statement
	Top 5 Priority Proceedings

	Consumer Issues 
	To advocate for the rights of low-income Californians, to promote the utility interests of all Californians at the CA State Legislature, and to inform all of California’s consumer communities with accurate information about water, gas, telecommunications and electric utility issues that affect them.


	

	Electricity Resources and Pricing
	To serve as the ORA Director’s chief advisor on electrical energy matters; to promote responsible rulemaking, analysis & investigation, and; to                      ensure that ratepayers’ rates are reasonable.

	

	Telecommunications
	ORA's advocacy in telecommunications is committed to providing all consumers in California with a wide range of high-quality, affordable services and informing them fully about those services, all within a regulatory framework that fosters technological innovation beneficial to the telecommunication consumer.

	1. Aggressively regulate monopoly rates and services

2. Demand good service for consumers and bill credits to them when it is not.

3. Reverse previous decisions that deregulated rates prematurely 

4. Initiate the review of the Universal Service Program and its funding mechanism 

5. Area Code Issues -Push to open up special area codes for cell phones and pagers

	Energy Cost of Service 
	Energy Cost of Service is a team of analysts, auditors, economists, engineers, and lawyers who advocate on behalf of California customers of state-regulated utilities for the lowest gas and electric rates consistent with safe and reliable service.
	1. Southern California Edison Co. - GRC

2. Southwest Gas Corp. - GRC

3. Pacific Gas & Electric Co. - GRC

4. Auditing Responsibilities: Roseville Audit; SoCal Gas/ SDG&E BCAPS; GRCS, others as required

5. Annual Attrition Rate Increase Request

	Water and Natural Gas
	The Water and Gas Branch of Office of Ratepayer Advocates is an independent voice for water and natural gas utility consumers in California.   We blend the diverse skills of a team

of analysts, auditors, economists, and engineers to inform decision makers to sustain safe and reliable gas and water services at the lowest cost.
	


