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Thank you for this opportunity to appear before you today.  I was appointed by Governor Davis last March and have served since that time as the Director of the Office of Ratepayer Advocates.  I have enjoyed working with this team of committed public servants.

ORA was created by the legislature in 1985 to represent the interests of public utility customers throughout the state.  It is our job to counterbalance the interest of utilities with those of California’s ratepayers on issues before the CPUC.  The statute clearly defines who our client is.

The mission of the Division is to serve as an independent voice and to advocate for safe and reliable service at the lowest cost. We are housed within the CPUC which allows us unique discovery rights.

Our staff consists of attorneys, economists, engineers and accountants.  They are experts in electricity, natural gas, telecommunications and water regulation. 
Hopefully, ORA’s analysis gives decision makers an opportunity to weigh alternatives and to reach fully informed decisions.

Our workload was expected to decrease since regulation was supposed to be drawing to a close.  In fact more consumer choice created the need for more complex reviews.  Last year alone, we tracked over 160 energy related bills and 10 telecom bills. In addition we reviewed over 1200 informal filings made by utilities before the CPUC.

Since I arrived ten months ago, we have successfully negotiated a $160 million settlement on SGD&E MOU, and prevailed in complaints filed against Pacific Bell on marketing abuse, service quality and automatic redialing.

Short Term Goals

My short term goals were to realign the staff, to improve accountability, clarify our focus to reflect current industry developments, to build persuasive consumer advocacy, to communicate better with our constituents and other consumer advocacy groups.  

New technologies, dynamic market conditions and a wide range of consumer choices have developed new sets of problems and concerns for customers throughout the state. The staff is now positioned to coordinate work and collaborate on related issues that support our mission. 

Long term goals

ORA excels at presenting information to the CPUC and we hope to be a resource for legislators and consumer groups whenever our analysis would add value.  

I think ratepayers deserve to have ORA’s expertise applied more widely and I am committed to finding ways to make our resources available as needed within the regulatory and legislative process. 

Looking ahead, specifically, while the issues are increasingly complex, our priorities are clear.   

Consumers want reliable service, fair terms and straight talk.  We will focus our attention on persuasive, coherent consumer advocacy in areas such as customer treatment, resource planning and ratesetting while we continue to rebuild our litigation teams to improve our effectiveness in developing a record on behalf of consumers. For example: over the next 18 months, three major energy utilities are seeking rate increases and rigorous reviews are already underway. 

We will continue to focus our attention on telecommunications service standards with an increased emphasis on customer treatment and good value for the rates consumers pay. We believe there is much room for improvement!

And finally, we will continue to advocate for energy resource planning that provides reliable service at a fair cost.

There is much work to be done and I thank you for your consideration.

