Before the Public Utilities Commission of the State of California
Order Instituting Rulemaking On The Commission’s Own Motion Into Monitoring Performance of Operations Support Systems.


Rulemaking 97-10-016

(Filed October 9, 1997)



Order Instituting Investigation On The Commission’s Own Motion Into Monitoring Performance Of Operations Support Systems.


          Investigation 97-10-017

          (Filed October 9, 1997)



RESPONSE of the Office of Ratepayer Advocates

TO MOTION OF VERIZON CALIFORNIA INC. TO ENTER

THE DELOITTE AND TOUCHE REPORT INTO THE RECORD

The Office of Ratepayer Advocates (ORA) submits its Response to Verizon California Inc.’s August 4, 2000, Motion of Verizon California Inc. to Enter the Deloitte and Touche Report Into the Record.  ORA has no objection to the Commission’s receipt of the report.  However, as ORA noted in its August 17, 2000, Comments on Joint Motion for Adoption of Partial Settlement Agreement Pursuant to Article 13.5 of the Commission’s Rules of Practice and Procedure, there is no formal review process in place to consider the results of the performance measure audits.  (ORA’s Comments, p. 8.)  The Commission should address the report’s findings that GTE (now Verizon) has failed to comply with the Joint Partial Settlement Agreement (JPSA) for most performance measures, due to failures in the calculations and business rules and problems with geographic reporting rules.  GTE’s (now Verizon) accompanying response indicates that it will retest and validate and will submit the results to the Commission and parties by November 15, 2000.  GTE (now Verizon) also indicates that it will clarify the JPSA with competitive local exchange carriers.  The Commission should confirm whether this procedure is the appropriate remedy to address Verizon’s failure to comply with D.99-08-020.

Respectfully submitted,

/s/
Janice Grau

Janice Grau

Staff Counsel

Attorney for the Office of Ratepayer Advocates

California Public Utilities Commission

505 Van Ness Ave.

San Francisco, CA 94102

Phone: (415) 703-1960

August 21, 2000
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