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AMENDED APPLICATION


OF PACIFIC GAS AND ELECTRIC COMPANY


APPLICATION





I.	INTRODUCTION


Pacific Gas and Electric Company (PG&E) hereby submits this “Amended Application Of Pacific Gas And Electric Company” pursuant to Rule 2.6 of the Commission’s Rules of Practice and Procedure in compliance with the “Assigned Commissioners’ Ruling Determining That Hearings Should Be Held, Applying Article 2.5 SB 960 Rules, Establishing The Scope Of The Proceeding, Setting A Schedule And Resolving Other Matters,” issued January 26, 1998 (January 26 ACR).  The revisions for the most part reflect the efforts of PG&E, Southern California Edison Company (Edison), and San Diego Gas & Electric Company (SDG&E), with advice from interested parties, to develop a common framework.


On November 3, 1997, PG&E filed Application (A.) 97-11-004 with testimony identifying the net cost savings resulting when billing, metering, and related services are provided by another entity, and proposing credits to end-use customers in such circumstances.  On December 24, 1997, Administrative Law Judge (ALJ) Steven A. Weissman issued the “Administrative Law Judge’s Ruling Setting First Prehearing Conference” (December 24 ALJ Ruling).  The December 24 ALJ Ruling consolidated A.97-11-004 with A.97-11-011 filed by Edison and A.97-12-012 filed SDG&E, and it directed the applicants and protestants to confer on proposed procedures for developing a common cost methodology.  Following the first prehearing conference on January 8, 1998, the January 26 ACR adopted a two-phase schedule proposed jointly by many of the parties to this consolidated proceeding.  


Phase 1 will address only matters affecting systems planning, specifically including the following issues:


How credit categories should be identified;


The specific categories that should be used;


Whether various credits should be differentiated by segment;


Identification of those segments by name;


Bill formatting (e.g., the number of lines and credits to be included, the language to be used, the length of messages related to these credits);


How the calculation of the credits will be explained to customers;


The units in which the credits will be expressed; and


The proration of credits.


Phase 2 will address the calculation of the credits, specifically including the following issues:


The appropriate methodology for calculating the credits;


The merits of differentiating the credits by customer segment;


The accuracy of all calculations;


The credit amounts for each applicant;


Ratemaking and accounting procedures; and


A mechanism for future changes to the adopted credits.


The January 26 ACR also adopted a schedule that would expedite Phase 1 for completion by mid-1998 while completing Phase 2 in time for implementation no later than January 1, 1999.  The early part of the schedule leading up to this Amended Application is as follows [with actions noted]:


Phase 1


January 8 - February 6:


	Informally identify all Phase 1 issues and a common methodology, with at least one all-party workshop.  [A Phase 1 all-party workshop was held on January 16.]


February 6:


	Utilities file amended applications on Phase 1 issues.  [Per ALJ Weissman’s direction to the utilities by telephone on February 2, the utilities served revised testimony instead of filing amended applications.]


February 27:


	ORA serves testimony.  [Received]


March 4:


	Other non-applicant parties serve testimony.  [Received]


Phase 2


February 6 - March 9:


	Informally identify all Phase 2 issues and a common methodology, with at least one all-party workshop.  [A Phase 2 all-party workshop was held on February 17.]


March 9:


	Utilities file amended applications on Phase 2 issues.  [Per ALJ Weissman’s direction to the utilities by telephone on February 2, the utilities are filing amended applications on both Phase 1 and Phase 2 issues.]


As provided for in Rule 2.6(a), PG&E is filing this Amended Application and the separately bound Revised Testimony and Appendix to replace and supersede its Application and accompanying Prepared Testimony and Appendix filed November 3, 1997.  For the convenience of the Commission and the parties, PG&E is also filing and serving a version of the Amended Application and Revised Testimony that displays the revisions made to the original documents.  The clean format that incorporates but does not display the revisions is complete, including Tables 3-1 through 3-4 and the Appendix (PG&E’s Revenue Cycle Services Cost Study), while the format that displays the revisions contains only the Amended Application and Revised Testimony Chapters 1, 2, and 3, excluding Tables 3-1 through 3-4.  Table 3-5 in the original filing has been deleted in this filing.  This filing also reflects several minor corrections and the replacement of Steven J. McCarty with Sandra J. Burns as the policy witness sponsoring Chapter 1.  PG&E’s Revised Workpapers will be completed shortly and will be sent to all parties who had requested the original Workpapers.  (The two versions being filed and served today also replace and supersede the Revised Testimony served February 6, 1998.)


The major changes PG&E has made in its filing are as follows:


Phase 1 Changes


Credit Ccategories:  


PG&E has divided the single credit category of metering used in its original filing into the two credit categories of meter ownership and meter services.


As a  resulting, there arein a total of four credit categories4 categories ) (meter ownership, meter services, meter reading, and billing and payment processing)  instead of the threevs. 3 categories in November credit categories (metering, meter reading, and billing and payment processing) in PG&E’s original filing.  Metering was divided into meter ownership and meter services)


Segmentation:


There is a cCTthe billing and payment processing credit in that .  C cis segmented by rate schedule, whereas PG&E’s original filing segmented instead of .  In November segmentation was by bill type (e.g., summary bill, Advanced Billing System bill, standard bill).


Segmentation of the meter reading credit now is by walk/access “zone”  mapped to zip code rather than by “urban, rural, suburban.” mapped to zip code as in PG&E’s original filing.


Credit Applicability:


PG&E now iIs.





Phase 2 Changes


Phase 2 Changes


Billing and Payment Processing :credit


Activities include credit and payment follow-up activities.  These items were treated as uncollectibles in PG&E’s original November filing and excluded from the credit.


Activities now include offsets for additional costs incurred by PG&E to enable an so ESP to can do consolidated billing.





Meter Ownership:


TUse RCNLD to value meters, PG&E now uses replacement cost new less depreciation (RCNLD),  whereas PG&E’s original filing used net book value.s.


PG&E now bases the returned meter value on iIssthe percentage % of meters that are reusable.  Meters may not be reusable because they are faulty, or if the number of  returned meters exceeds planned purchases.


Meter Reading:


The Mm (see above).PG&E now has removed the cost of Remove � ,.The credit is based on “access” time; “walk” time between premises has been excludedPG&E has added Add .


PG&E has rRd.Meter Services:  


There are no major changes, but PG&E has added some costs for vehicles and uniforms.PG&E has excluded the cost of turn�ons/offs, since this is solely a utility distribution company (UDC) responsibility.





Future Changes:  


PG&E has included a proposed mechanism for future changes to the adopted credits.


PG&E’s proposal anticipates a further phase for this proceeding (Phase 3) that may be conducted in 1999.


No major changes


Add some additional costs for vehicles and uniforms








II.	BACKGROUND


The original This Application and this Amended Application by PG&E are is in direct response to Decision (D.) 97-05-039 issued May 6, 1997, in the electric industry restructuring proceeding (Rulemaking 94�04�031/Investigation 94�04�032).  Ordering Paragraph 5 of D. 97�05�039 (p. 32) states as follows:


No later than November 3, 1997, PG&E, SDG&E and Edison shall file, in our unbundling proceeding, cost studies and supporting testimony that separately identifies the net cost savings resulting when billing, metering and related services are provided by another entity and proposes a means for ensuring that customers are not charged by the distribution utilities for those services in such circumstances.  It is our goal to issue a decision approving unbundled charges for these services no later than January 1, 1999.





Decision.  9D.97�05�039 identifies the following five revenue cycle services for which PG&E is required to separately identify costs:  billing, metering systems, metering services, customer service inquiries, and uncollectibles.  With regard to the provision of each of these revenue cycle services by competing retail energy service providers (ESPs) instead of by utility distribution companies (UDCs) such as PG&E, D. 9D.97�05�039 orders as follows:


Billing  (Ordering Paragraph 1 on p. 31) - Beginning January 1, 1998 for all customers, UDCs shall provide three billing options to ESPs:


consolidated ESP billing;


consolidated UDC billing; and


dual billing.


Also beginning January 1, 1998, ESPs may provide billing and related services for all customers.


Metering Systems  (Ordering Paragraph 2 on p. 31) - Beginning January 1, 1998 for their largest customers and January 1, 1999 for all customers, ESPs may provide metering systems.


Metering Services  (Ordering Paragraph 3 on p. 31) - ESPs may provide metering services (information collection, data sharing, and equipment installation, calibration, and maintenance).


Customer Service Inquiries  (p.19) - The utilities should separately identify net customer service inquiry savings to be used to reduce customer charges in those situations where an ESP chooses to handle customer service inquiries.


Uncollectibles - D. 9D.97�05�039 does not address provision of this service by ESPs, but it does ask parties to separately identify the costs related to uncollectibles in the unbundling proceeding (p. 19), and it does require the administrative law judge assigned to the direct access proceeding to establish a procedure for exploring concerns that without protection of a universal uncollectibles pool, businesses may be motivated to avoid serving areas which are perceived to have customers who pose a higher credit risk (Ordering Paragraph 6 on p. 32).











In D. 9D.97�05�039, the Commission states, “We want to determine these costs accurately as possible and to that end are open to proposals that would ‘deaverage’ costs” (p. 17).  The Commission goes on to declare, “In determining these costs accurately it is entirely appropriate to consider the net reduction in costs to the utilities that occur as a result of unbundling and the provision of certain functions by entities other than the utilities.  It would be unfair and inaccurate to consider costs that are reduced while not considering costs that may be increased in order to provide the function on an unbundled basis” (pp. 17-18).  The Commission’s guidance to the UDCs for preparing their submittals also includes the statement that the “. . . distribution company’s avoided costs should be set on a ‘net’ cost basis and . . .  the net avoided costs consists not only of costs not incurred by the distribution company but also the distribution costs that are incurred as a result of unbundling” (p. 22).  Lastly, D. 9D.97�05�039 directs that this proceeding separately identify “the net cost savings resulting from a customer’s election to receive certain revenue cycle services from another service provider and to reduce distribution charges where appropriate” (p. 18).


Decision.  9D.97�08�056, issued in the unbundling proceeding (referred to also as the Consolidated Ratesetting or Cost Separation proceeding) on August 1, 1997, ordered the proceeding (Application (A.) 96�12�009, et al.) to be held open for a matter unrelated to revenue cycle services.  Therefore, PG&E filed a is filing this separate Application instead of submitting the material requested by D. 9D.97�05�039 in A.96�12�009 et al.  





III.	OVERVIEW


In accordance with D. 9D.97�05�039 and D. 9D.97�08�056, PG&E’s Revenue Cycle Services original Prepared original Testimony and new Revised Testimony presents the methodology and results of PG&E’s identification of net cost savings associated with revenue cycle services and proposal for credits to end�use customers.  The Revised Prepared Testimony, which accompanies this Amended Application in a separately bound volume and is incorporated herein by reference, is organized into the following sections.





Chapter 1, Policy, sets forth the characteristics of revenue cycle services cost savings and states the principles that credits for services performed by ESPs should equal the UDC’s cost savings, that deaveraging is essential for credits to reflect cost savings, and that rate credits should reflect capital and expense cost recovery.





Chapter 2, Revenue Cycle Functions, describes PG&E’s activities required to provide meter ownership, meter servicesmetering, meter reading, billing, payment processingcollections, uncollectibles, and customer inquiry services, and it explains how these activities will change as they are provided by ESPs.


Chapter 3, Cost Savings, describes the methodology of PG&E’s cost study and presents the results for meter ownership, meter services, meter reading, billing, payment processing, metering, meter reading, billing, collections, customer inquiries, and uncollectibles.


Chapter 4, Ratemaking and Accounting Procedures, presents PG&E’s proposal for accounting for revenue cycle services credits through the Transition Revenue Account.


Chapter 5 contains the Statement of Qualifications for PG&E’s witnesses.


The Appendix, Revenue Cycle Services Cost Study, which accompanies this Amended Application in a separately bound volume and is incorporated herein by reference, contains calculations supporting the results of PG&E’s cost study.  


PG&E is serving this Amended Application on the official service list established in this all parties to the Electric Industry Restructuring Proceeding (Rulemaking 94�04�031/Investigation 94�04�032).  proceeding.





III.	REQUIRED INFORMATION


A.	Rule 15 - Statutory and Other Authority


This Amended Application is made pursuant to Commission Decisions 97�05�039 and 97�08�056 and Rules 2 through 8, 15, and 16 of the Commission’s Rules of Practice and Procedure.  


B.	Rule 15(a) - Legal Name


The legal name of Applicant is Pacific Gas and Electric Company.  PG&E’s principal place of business is located at 77 Beale Street, San Francisco, California.











C.	Rule 15(b) - Correspondence


PG&E’s attorneys in this matter are Christopher J. Warner, Michelle L. Wilson, and Andrew L. Niven.  Communications with PG&E regarding this Application should be directed to:


Andrew L. Niven


Law Department


Pacific Gas and Electric Company


Post Office Box 7442


San Francisco, CA  94120


Telephone:  (415) 973-6640


Facsimile:  (415) 973-0516





D.	Rule 16(a) - Articles of Incorporation


PG&E is, and has been since October 10, 1905, an operating public utility corporation, organized under the laws of the State of California.  PG&E is engaged principally in the business of furnishing electric and gas service in California.  Incorporated herein by reference is a certified copy of PG&E’s most recent Articles of Incorporation dated April 29, 1997, which PG&E filed with the Commission as part of Application No. 97�05�006 on May 6, 1997.








�
V.	CONCLUSION


WHEREFORE, Applicant PACIFIC GAS AND ELECTRIC COMPANY respectfully requests that the Commission issue an order:


1.  Adopting the methodology and results of PG&E’s study of cost savings for revenue cycle services provided by other entities;


///


///


///�



2. Approving the proposed revenue cycle services credits for end-use customers for implementation no later than January 1, 1999; and





3. 3.  Granting such other and further relief as the Commission deems proper.








Dated at San Francisco, California, this 9th3rd day of MarchNovember, 19987.





Respectfully submitted,





By 							


THOMAS C. LONGE. BOTTORFF


Vice President - General Rate Case ProjectRates and Account Services


PACIFIC GAS AND ELECTRIC COMPANY


	STEVEN L. KLINE


	Vice President-Regulatory Relations


	PACIFIC GAS AND ELECTRIC COMPANY





CHRISTOPHER JT. WARNER


MICHELLE L. WILSON


ANDREW L. NIVEN


By				


	ANDREW L. NIVEN


Law Department


Pacific Gas and Electric Company


Attorneys for


PACIFIC GAS AND ELECTRIC COMPANY


Post Office Box 7442


San Francisco, CA  94120


Telephone:  (415) 973-6640


Facsimile:    (415) 973-0516





Attorneys for


PACIFIC GAS AND ELECTRIC COMPANY
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VERIFICATION





I, the undersigned, say:


I am an officer of PACIFIC GAS AND ELECTRIC COMPANY, a corporation, and am authorized to make this verification for that reason; I have read the foregoing “Amended Application Of Pacific Gas Aand Electric Company,” To Identify Cost Savings For Revenue Cycle Services Provided By Other Entities And To Propose Credits For End-Use Customers In Such Circumstances For Implementation No Later Than January 1, 1999” and I am informed and believe the matters therein are true and on that ground I allege that the matters stated therein are true.


I declare under penalty of perjury that the foregoing is true and correct.


Executed at San Francisco, California, this 9th3rd day of MarchNovember, 19987.








						


THOMAS C. LONGE. BOTTORFFSTEVEN L. KLINE


Vice President - General Rate Case ProjectRates and Account Servicesegulatory Relations


PACIFIC GAS AND ELECTRIC COMPANY





�
CERTIFICATE OF SERVICE BY MAIL





		I, the undersigned, state that I am a citizen of the United States and am employed in the City and County of San Francisco; that I am over the age of eighteen (18) years and not a party to the within cause; and that my business address is Pacific Gas and Electric Company, Law Department B30A, 77 Beale Street, San Francisco, California 94105.





		 I am readily familiar with the business practice of Pacific Gas and Electric Company for collection and processing of correspondence for mailing with the United States Postal Service.  In the ordinary course of business, correspondence is deposited with the United States Postal Service the same day it is submitted for mailing.


		


		On the 9th day of March, 1998, I served a true copy of:





AMENDED APPLICATION OF PACIFIC GAS AND ELECTRIC COMPANY








by placing it for collection and mailing, in the course of ordinary business practice, with other correspondence of Pacific Gas and Electric Company, enclosed in a sealed envelope, with postage fully prepaid, addressed to:





All parties on the official service list�
�
�






		I certify and declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct. 





		Executed on the 9th day of March, 1998.

















	SAUNDRA D. JACKSON





CERTIFICATE OF SERVICE





I hereby certify that I have this day served a copy of “Application Of Pacific Gas And Electric Company To Identify Cost Savings For Revenue Cycle Services Provided By Other Entities And To Propose Credits For End-Use Customers In Such Circumstances For Implementation No Later Than January 1, 1999” on all parties as shown on the attached service list in the Electric Industry Restructuring Proceeding (R.94�04�031/I.94�04�032).


The manner of service is by mailing a properly addressed copy by first-class mail with postage prepaid.


Executed on November 3, 1997, at San Francisco, California.








					


	  MARY M. PARKE
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