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The savings based on avoided activities as described in Chapter 3 will lower PG&E’s costs for metering, meter reading, billing, collections, and customer inquiries.  These cost savings are the basis for credits on the bills of customers receiving revenue cycle services from other entities such as energy service providers.  


For ratemaking and accounting, PG&E’s electric restructuring Transition Revenue Account (TRA) will reflect the revenue cycle services credits, because billed revenue will be reduced by the amount of the credits given to customers.  Since the revenue requirement is not being reduced by cost savings associated with the provision of revenue cycle services by other entities, PG&E proposes to impute back to billed revenue the amount of the revenue cycle services credits given to customers.  To implement this, PG&E proposes to credit the TRA with the total amount of credits given to customers for revenue cycle services provided by others.


Therefore, PG&E proposes to add the following entry to its TRA Accounting Procedure:


A credit entry equal to the recorded amount of revenue cycle services credits given to customers for revenue cycle services provided by entities other than PG&E.
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